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Abstract:
This study aims to identify the impact of Administrative Reinforcement on Creative Behavior in the presence
of the mediating variable (organizational climate) during the Corona Pandemic period. The study population
included faculty members at Zarqga University. (200) questionnaires were distributed to a convenient sample,
161 questionnaires were retrieved with a retrieval rate of (80.5%), and the number of valid questionnaires
for the analysis was (122) (75.7%) of the retrieved questionnaires. The results of the study showed that
Administrative Reinforcement has a positive impact and statistical significance on Creative Behavior, the
mediating variable "Organizational Climate" has a medium impact in improving creative behavior, while it had
no impact as a mediating variable between Administrative Reinforcement and Creative Behavior. One of the
most important recommendations made by the study is the need for the institution to adopt the strengthening
approach as a development plan in the field of training based on enhancing the strength points of university
employees and integrating face-to-face education, if possible, with distance learning because of its ability to
raise the quality of education and encourage creative behavior, with improvement in the success factors of
distance learning to meet the current conditions, as an alternative plan for face-to-face education.

Keywords: Administrative Reinforcement; Creative Behavior; Organizational Climate; Zarqa University-
Jordan.
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Abstract:

The study aimed to shed light the impact of entrepreneurship on the success of small and medium enterprises in Jeddah, to
identify the extent to which entrepreneurs are aware of the dimensions of leadership (competitiveness, search for new
opportunities, ability to innovate, desire for success, and self-confidence) for its role in the success of small and medium
enterprises, and to recognize the impact of the challenges and difficulties facing entrepreneurship in supporting small and
medium enterprises. The study followed the descriptive analytical approach, and the questionnaire was used to obtain the
data of the analysis. While there was a simple random sample of 400 entrepreneurs, the results of the study showed that
there is a positive impact of entrepreneurship on the success of small and medium enterprises, as this is represented in the
common desire among the working pioneers to achieve the specified goals. The study results also showed that one of the
most important challenges and difficulties facing entrepreneurship was the fear of failure, taking responsibility and the
weak financial capabilities of young people, the lack of awareness of Saudi youth about the culture of entrepreneurship and
their preference for government jobs over new entrepreneurship, in addition to the weak community awareness of the
importance of entrepreneurship work, and that there are many indicators that support the availability of mechanisms that
support the trend towards entrepreneurship and a high degree of interest from entrepreneurs. The study recommended
that entrepreneurs should stay away from fear of failure, responsibility and poor financial capabilities for young people. It
is also necessary and important to raise awareness among Saudi youth of the culture of entrepreneurship and urge them to
new horizons through new entrepreneurship, for entrepreneurs to work to maintain the positive impact of
entrepreneurship on the success of small and medium enterprises in Jeddah, the need for a common desire among the
working pioneers to achieve the specific goals of their small and medium enterprises, the necessity for entrepreneurs to
have the ability to respond to creativity in the surrounding environment, and the creativity of developing ways and methods
of work.

Keywords: Entrepreneurship; Entrepreneurship Projects; Business Incubators.
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Abstract:
This study aimes to measure the impact of indirect taxes on the industrial sector that results in increasing prices of many
economic activities, whether industrial or non-industrial in Jordanian economy by using Input-Output Model. The results
show that by increasing Tax on production of one million (The state treasury receives one million dinars), it will lead to an
increase in the value of the outputs of all sectors of the national economy by about 1.63 million dinars, but this increase is
due to the increase in prices and not due to the increase in production quantities. The study also showed an increase in taxes
on the products of one million on industrial sector (a million dinars in revenue for the state treasury), which willlead to an
increase in the value of the outputs of all sectors of the national economy by about 1.57 million dinars. This is also due to
the increase in prices and not by the increase in production quantities. The study also identified the most sensitive economic
sectors due to the imposition more indirect taxes on the industrial sector. The study presented several recommendations,
such as implementing studies on sectors other than industry, especially that high prices may negatively affect the

competitiveness of economic sectors in foreign markets. This study is characterized by the application of the Input-Output
Model in measuring the impact of taxes on prices rising in Jordan.
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Abstract:
The study aimed to identify the reality of crisis management in the General Presidency for the affairs of the Grand Mosque
and the Prophet’s Mosque, its management in light of the Corona pandemic (Covid-19) and its challenges. To achieve this
goal, the descriptive analytical approach is used, and the questionnaire used as a tool to obtain the primary data. It was
directed to a random sample of workers in the General Presidency for the Affairs of the Two Holy Mosques, where the
researcher was able to obtain responses from (152) individuals. The study was concluded with several findings. The most
prominent findings are that: the General Presidency for the Affairs of the Grand Mosque and the Prophet’s Mosque made
great efforts to confront the Corona crisis through continuous and direct follow-up to the developments of the crisis, the
results also showed that the General Presidency for the Affairs of the Grand Mosque and the Prophet's Mosque played many
positive roles with an effective impact to remedy the crisis, the presidency has also implemented the social distance system
between worshipers in order to preserve the safety of worshipers and pilgrims, and the constant emphasis on wearing
masks and sterilization on an ongoing basis. The results also revealed that there are major challenges, most of that are
related to visitors to the Two Holy Mosques, whether they are pilgrims, or other worshippers, and the most prominent of
these challenges are the pilgrims' lack of commitment to health requirements, neglect of awareness, poor health control and
neglect of hygiene in places of residence, which increases the chances of the spread of infection among visitors, and non-
compliance with health requirements. The study recommended the importance of intensifying awareness-raising efforts
among visitors, and pilgrims about the need to adhere to all health directives and apply precautions to prevent the spread
of infection, the study also recommended activating the role of members of the local community in both Makah and Al-
Madinah in spreading health awareness among the gatherings of pilgrims, Umrah performers and visitors, whether inside
or outside the Two Holy Mosques, particularly in the places of residence, in order to achieve the desired goal of
achieving health safety for all.

Keywords: Crisis; Crisis Management; Covid 19; the General Presidency for the Affairs of the Two Holy Mosques.
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Abstract:
The current study aimed to identify the criteria industrial companies follow when selecting insurance companies to
purchase insurance services. The study employed the descriptive approach to achieve the study's objectives and answer its
questions. Statistical analyses were used to analyze the data through the Statistical Package for Social Sciences (SPSS)
program. The study population consisted of (150) factories in the Bethlehem Governorate, the possible sample (appropriate
for the study) was used, and it consisted of (102) factories. The study also used the interview method to ensure that the
selection criteria for companies in the questionnaire were in line with the practical reality. Four interviews were conducted
with some managers who influence the purchase decision in industrial companies and managers from insurance companies.
The study was concluded with several results. First. the most important criteria that affect the decision to choose the
industrial companies for the insurance company when purchasing insurance services are the standards of the quality of
insurance services, precisely the insurance company's credibility with compensation after the accident. Second, the price
standards follow the critical quality standards, specifically the payment facilities standard. Third, the study indicates that
the most important environmental factor for industrial companies is the standard of avoiding legal accountability with an
arithmetic average (4.12), which suggests that industrial companies follow the laws. Finally, the religious factor has an
arithmetic average of (3.27) and political conditions with an arithmetic average of (3.14) suggesting that these factors are
less critical for industrial companies. The study recommends that insurance companies should keep improving the quality
of insurance services they provide to industrial companies, especially the credibility of service performance. Also, insurance
companies should be interested in offering payment facilities to industrial companies to encourage them to buy their

services. Finally, the study recommends that industrial companies apply the selection criteria recommended by the study
when choosing insurance companies to be able to select the appropriate insurance company.

Keywords: manufacturing company; organizational buying behavior; buying criteria; the insurance company.
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Abstract:

This study aimed to identify the impact of the staffing strategy on competitive advantage in Jordanian
pharmaceutical companies. The study population was represented by the managers of senior management in
companies working in the Jordanian pharmaceutical industry counted (21) companies. A proportional
stratified sample was drawn for the purposes of representing the study population. The study sample was
(178) and the study relied on the descriptive analytical approach. To achieve its objectives, a questionnaire
was used to collect data. The study used statistical program (SPSS) to analyze the data. The results showed that
there is an impact from human resource staffing on the competitive advantage in Jordanian pharmaceutical
companies. The researchers recommended the need to enhance and benefit from the components of human
resource staffing strategies to study the organizational environment in Jordanian pharmaceutical companies to
achieve competitive advantage.

Keywords: human resource Staffing; competitive advantage; Jordanian pharmaceutical companies.
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Abstract:
This study aimed to identify the extent of the satisfaction of officials in the Central Hajj Committee with the
level of services provided by the authorities concerned with Hajj and Umrah, and to reveal the most important
mechanisms used by the Central Hajj Committee to measure the satisfaction of pilgrims and Umrah
performers. It relied on the descriptive analytical approach using the questionnaire tool in collecting
information. It was applied to an available sample of (112) officials of the Central Hajj Committee in all the
parties that participate in the membership of the Central Hajj Committee. The results of the study indicated
that the security services had the highest level of satisfaction with the rest of the services provided by the
officials of the Central Hajj Committee by 85.3%, and that the departure services were the lowest in the level of
satisfaction of the officials of the Central Hajj Committee for the rest of the services provided. It concluded that
the electronic means of registration are the most important among the arrival and reception services, which
facilitated visitors to the Kingdom in contrast to the traditional systems used previously. While the results of
health services indicated the efficiency of hospitals in Makkah Al-Mukarramah in providing distinguished
medical services to the pilgrims, it recommended the need to continue improving the level of all services
provided to the pilgrims in a manner appropriate to the increase in numbers according to the 2030 vision of
the Kingdom.

Keywords: satisfaction measure; Central Hajj Committee; Services; Hajj and Umrah.
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Abstract:
The purpose of the study is to show the reality of the applying the quality management system through the
following: Administrative Participation, Accountability and Transparency, Delegation of Authority,
Decentralization, and Optimization), and its impact on performance in the Ministry of Hajj and Umrah. To
achieve the goal of the study, we made a questionnaire consisting in its final form (45) paragraphs divided into
four axes. It made sure from its stabile and honesty. The study population consisted of workers in the Ministry
of Hajj and Umrah in the Makkah region. The study sample consisted of (100) workers who were randomly
selected from the original study population. The results of the study showed the lack of necessary information
and data impedes the implementation and application of total quality requirements in the ministry, the lack of
clarity and ambiguity in the Ministry's total quality strategies, and the weak participation of the competent
department in the ministry in research centers and studies related to total quality globally and locally. The
results of the study showed that there were statistically significant differences at the significance level of (0.05)
or less in the attitudes of the study sample members about: the principle of administrative participation, the
principle of accountability and transparency, and the principle of delegation of authority. In viewing the results
that reach through the study, it can make a range of recommendations including the need to put an appropriate
strategy for the employees of the Ministry of Hajj and Umrah and work on the participation of managers in it,
present it to the workers and clarify it to them, work to implement it in the required time, and provide training
workshops or training laboratories in the Ministry of Hajj and Umrah on total quality.

Keyword: Quality; Total Quality; Total Quality Applications; Ministry of Hajj and Umrah.



mailto:Asma_khalid@hotmail.com
mailto:hanyhosny96@gmail.com
http://www.refaad.com/

dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

idanall 1
ol Al 20,85 el e 58,5 alaladl sa52l 55la) 0¥ tluly Llazal b &) @palall (o dlaladl 5552l 5yl0] pside zual
] Gpanll Sy Wy (2011 co98)ull) o3l Janll iillsg apaz § seiendl ] (e Aaladl 8352ell 8510) 38,5 LS cApeliall qelillatag
otcedl] § poladll (2" Aaladl 3352l 8y10) oF Ll ccnlibeally Sl yaelly ALl Gaey JSS elo¥ clgiue § 535l apazd) o501 13
tad i gty Slaglall dgn clldg o Maall Loy sa9 ouasydl udl I Jssosll ) A ll s (o ad s lly eloW el yaghailly
el 83139 § aleliadl Bagadl 81 Basdas AlSa) faudrgn o8 puds Lo (he Liuslss (2009 «5uy) "Jlee¥l puazr G a1y (olezey Jaall cnlolal]
Laslaly Asladl sagadl 3yla) pllas gadas 3 (e Cpanll Zuwlyull sis el Lia (pog « et jushatll § dipead Zulyull Gxiug 5yaally
a3 Ayl e §9 aySLI e (38 paally ! 85039 G olo¥ e (Cpanelly 43S0 cAla bl (asgas (Audladlly Aeludl (aula¥l AS,LaL))
B3g2el) yolic JSAT slarly juolic Aegame (o slal dagyl sLasly 7SA @5
sy | A i 1.1
by Slucosll alAl e Aoyl U3y (A Lyl A8y ol oY) Canis A (oo Bpdgand! Ayall ALl § Slacsdll (o piS ilas
Bl 3 Aleladl 539l 81) allas Budas!) &sgumdl Apaall Alpsf pueg B35l cilum3ll s 3 Llall 51 5¥) Al ae cIASy calolidl 53 522)]
Juaradl (38,3500 Bpolall clpaddl gHlud s 940 G Aol sshadlly Grudl (e Lpad gy dussll 2l e 355 Lel s Sl
B352lly Slacwsll sda G Ldall 551091 U ae ol awd Ll § Byl o Bl 2eaal oy 4S 1 (a9 <2030 435 aa Lidilals
& Haelyll 2 e Al Say JWllsg cByaally el Byl39 8 el oYl (e I3 il Alaladl 5agzell 8] allas adat) Bgumed) Apcadll Slpsf aeg
§8yanlly el 3,059 ¢ 19¥ e AlaLidl Bagaell Byl allas Gasdas i1 Lo :Jll S5l
sy il 2.1
AN ¥l e LY Ayl Jolas
e 8,3y (craucelly 258,01 calabadl (angds Agaladlly aeludl ()l s¥) AS5Lall) M5 (e Aoladl Bagaell 5510 pllas Gadas s Lo @
8 raly el 85159 3 610¥
8 ally el 85159 G o 1o¥l he Alalidl Bagll 85l0] allas Gokas STLe @
T Jslodl plog alelidl 8352ll 3y)s] allas Gedas darlgs &l ligall ple @
sdwlyudl Claal 3.1
ihle J) dalyudl Cau
5,35 (Cteumtlly 23S o cla ) (agas (dlaadly Aeludl 2yl sl AS5LaLN) M5 oo Alalad] 33gzdl 3yla) allas Budas ste Adyae @
Byandly mxdl Byl39 G 6 10¥ e
Byanlly et 8139 3 el 0¥l e Aaliadl Bagarll 8yl0) pllas akas (5T e Byall @
L Jslodl plog alelidl 3352ell 5))5] allas gadas darlgs &l ligall ol @
twlyd| Sl 8 4.1
tile Balylll (o tas
Byaadly mxdl Byl39 3 o 15Y) 0l (Soiung &yl oYl ASHLALN ons Auilian] AW 13 38N Jlia @
Syaally el 85059 3 ¢ oYl qusds S5ty Apaladlly Ueludl o Aglas| WY 13 28Me Wl @
Byaadly md Byl39 (3 o 1o¥) 0uids Gotung Anludl (943 s utbian] AW 13 48N Jlia @
Byaadly md Byl39 3 ¢ 1o¥) @i (Soiuny rumilly 23S M (s Al AW 13 48N Jlia @
Soiudl caladl Jasll Aglantl Bzl ¢ pandl « uizel)) Appasedd) cilBgyall J) (g5a3 dugadl 31,80 i o Alian] AW 13 398 ia @
(s sl

(2 Ll bty g ladl ULyl 2
ALl iyl sglmay Habarkl 2Ll ol yll 68 (a9 AlaLadl 85201 851319 B39l pgiie g ylaill U U pe 5 50l 1 (pasinty

821
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

gl syl 1.2
:alaliad! 5o gl By15).1.1.2

S8 Slaglas 4 pgddl amiy gadiead) (paN (e Slsledll 548 oo cipeds G B39l Byuolall zalidl (oo dlaliadl 535l 55l0) suias
Gl ez & Lme ey aelyd il aleladl 839l 5y15) Besdas o)fs loaedl Jlmas el Jlms oo S § Aaaazll oladd] § Usguns:
(2019 (gute (&) Badatl! A5ISRY Clin 5o Lo S 1355 Eu Lzylig luesll J51s § AuelazaVlg Ayl a¥ly dpagdaial)
Bagxtl ageda @

oual aad e eling Ay o cdacly (sl yguay o ys Jiadl colS LS (bl duegidl) (olidl o ST Gad Baga 2S¢
oo 08 egull Lasta¥y Bogmll Gal sume Casiai sgzg § c¥glell sda Cbugal udy szl omeidly LS LY Gylas @l casylall
ok e Basmll paide kT ol yaall 39 (201600 all) degites Sauaie Loilsz (Y Mold Lhsyad Ldyang cLdumy canpad dims ol cansall
By olal Bogzdl ageal muol 3 (Audlll slsj) ae 8515Y1 ple cumbio G Slyshatlly 84S S, a1y Aeliall 8553l SOl 7 LYl
Laazs of oSy @I Loyl (oo 2oyl (8 Aaiiel) Bos2g clajglasy Lok ol Oga3ll clades allae Ll cdye LS (2007 (o) 48,8109
Folad JSa" Ll Jhauall Bagaell aas Lides ((21:2021 (gloyadl) wrladiy caglitns ol l> 2ulis g Ll M (o cnduatucel] 2ozl
el ) " aadl 33 I oo Az lisWly 3l 3 et sl Bt ccnbaladly 851531 (pe JST AS AL Slyuall (e dainy Jlas¥l elsY
Slgiae B e el oW parad) el ) 6355 &) Aiall ileesdly ol oo Ao gazma” 3352l 0l (886 :2020.18,1) (509 (14 :2021
Lol adizes e Jaally Gasatiad| ool L) 2215l 8l 2alls il 3)lsl) alaseiad @b e il yaelly caslls gllg csllanl)
alaladl 59l 8yl0) poia @

Ja1s 1,881 4818 (yglaty 058G sl Lelol Hslasd Lasls (awd @1 clabasll alazal cplal G0 ealall oo Aalidl 83920) Byls] pggie ping
ke Aadlmall @elalog waladgis melib Zaln Meally plaza¥ly < jaiadl ool jiglasy craes (29 Zelaill 4559 chlual Fazal dalail
Ll JB (e ray Alaliad! Bagaedl 8yls) casyad Joo cnvaizelly oLl (635 cualislg ciaaady (2021 ¢ ulg)) dalaiald eMaall ¥y (ylassg
Jaally cedanll Lans 5o gl Ul o 6y &alaill § 5,8 (S Jazs & laazally @iall (e 5ucld sl 3l (aud dyls) Zawls
(2010 AN Cau ! |da Guams) 4S,Lalls (yolaxlly

Aalaill U310 5,891 aar L @1 gsolily Sliwladll (0 & gama (e Bylee (2 ALaLad) Bagall 351 oo (648 (20190 palall wue) Lol
Sl 2lss latall selallasy meley ds I oo ozl of Gads Il elg Lplous o cnasatad] aues (g5 Gl oolel s 3l
Slsiad) 3K G ela¥ e atad] rasall ) 355 &) el Gylally galdl (oo Aegazme Alalad] 33520l 53] (2020c8,M1) prasg Gl
o HLal LS Loyl guams e Joally aaiad) Sldlaze 4l A Ll) 4allly 2,aal) 515l 25K Jlaniad JM5 (o Sl yielly aslls gl
Slailly Jeaadl cladgiy il duds gai 5392l (Bacazl) Aalaill clyud e dlaslelly jaradl jughatll (2 dlaladl 5gzdl 3505) of ) ol
WLl o (2021 ciazme) Bebll @usdtlly e Lily s el caliy (o 130y ililaadly Al si¥lg el S § Aalidl 53520)) Badaty cdsd s
Ozt Ldia (05809 Aalatll 51 Lla¥) cbsiad) prer po aas S Byls) Aaeds Ll 6)5 Eu Alaladl 335ll 510 p gl sauas ]
Aanall cloasdl oty s Laslg ol 0¥l ruesd 2uially 2yl oYl Slilaadl paz) yatudl sishailly
AloLad| Bogatl 5yla) slasl g golen @

Calisl a8y lalad! 59l 8yls) Raudd Beddas e Husodll delud G lalagdlg aelsall (o de gazme 2lalidl 83520)l 3)15) t53lia iad
A @) slaghailly olaanl) e degame JMS (0 3aziy &13) sl sa9 2yl0¥) ASLAL Tue Lo Laugazs (3 aleladl 8552l 3510 sl
Ot 38152 BaL3s Aalaill 7 Lmi Blel o pa cnalo sl pyazme o At @aclasy AW 35all ccnlylyall sl Alalee o dylall ccnloglall @alas )
a3y puall die Jeriwd G clelaiall (e el puaiy 2udladdly 2o ludl Tuw Uayl (19 :2017 dabold) dalaill Claaly 250,801 élaadl
Aalud) a3 es pllocl o @ dladl (e 31,831 385 (s Balell @ dtety S Bzl 3515 ¥l cilellaiall 3 Llleatul g
)l arazy Joall § oyl o Oolarll e egs s Le¥ 2 ol 2 Ll e AST Aadasll 2oLl (e Jaadl e @elaadl Jusg o 2ouial
48 dd) Tasag (2016 ) Aalaill sl Sl pdd Sgoey ) oLl Adae §amss Vg cdaiy gl 3¥) C8)lall e 3gailly Aaludly Jo¥
JSChsg Aageing Byslaing Ao-lia Al JlasWlg byl pally a9 latly dalaill Slaglall Led 0585 ) &l Ll (36 :2017 8 iid) Ldye Cop
IS0 ey conlidl gl § ,adll P (e Aaglas peizlly Aakatll Luleadl Aiatll chlall Jazg Sloshall Adss mebay dpuzs AST
Al g3 L3I, LY

822
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

oo ST S0 g U1 oy o2l oYl @lasdl ibigiune calisel digms cllabis il a1 Aliwsll (2 Anludl (asgas Tuge Uayl
APl Aol memming o hrell Sloge (ead crovaty pasgatll GL8 g tud¥l olgiune wie Hall Sbsl lee puutd cll3g taud Joall
Ot oo ol Al (aisas Ades ol ile Jsude s (e Slagll ol olol 2udogus clag Jomi) paslaaiul ae coledl sda dulel
L3S, Taes (10 2012 «qe3l) iSan Aalaill § Bladdl Jazd Liygms oo miyll (e 2lldg cOanylo¥l Ll @1 Byl Glagall
LoloY) Sl sda aied @ay Idag «(&Io¥! Skl § ol caslbglly wlussdl JI S cllali (e any of JS (asgdd (& onucedly
Aaladl 5392l gLl (any (131 :2001c(pmall) Bl adg (24 :2011 ca95ldl) "Jaiadl Cbyiailly 5,all pie Alalics 2oMlay casllsglly
Jed elas¥) e Alaglly colyl,all 3y 48l aadall sblly @lasd! Jlaaiuly diladyiy dile il 2aliy Juasdl e 53S0 29
ool e g 83gzell ol (e Gaaysll e A8Mall olg cslibeal] el Graneilly s iliadly clboladlly cilylaadl (e 3S5015 e sy
Oteuxilly < QLAY il (o NS el ] Jading yatand] el Toiny Aol 2daally saiaedl cayasll sty cdads yaudl
Aalidl 3352l Byla) b 3 yeiendl Granmal) o) Aalaill § Jaadl Slasg pazdy Lpagall Sldaadl o ¢ 52 Lduogs dpazd) (£l §,al)
(42:2007 «833) o310 0l Ly Sl paianly 3aomy (£los] pllas by mpesas e pubasall 5503 § ey

Lsllall 250009 saell cdgll § Aansdl uds (e 8yuall (29 Lalere¥ly (240 22017 (53539 S3liga) Ll SLal aas 535l slayl Ll
o Jlaal) dolasll e 8;0a]) (2 Llmiaddl cay @3 (6391 slay¥l Lali 89l 3 Auud 44001 % 32 ciasdl e Jiasg clal YL Leldg suag
sl 61 oLl gag Glesal day @0 Bagzdl @ duud 20alS 22% wadl lia Jiesg ey sosay Aol @uuds 3 850lllg il 4819 golSall
529 cabladll day @ Bagmll G drud 00l 19% dadd) lda Jiesg «gollly ouaddl lielodl Jading ccladl of Szl of ozl o doasl
@ Autud 40l % 16 dadl 1da Jiasg cailaLis) o Aol ouads § A ylly dieals syladly dueall e paydly Wlasall 79 sl
lia Jiess deasdl euand Alead) cilpzetll CUS oy cAaasdl @paan; dalailly dugelll cuilozetly dadl lda baiyg Lwsalll day @3 a5zl
B9zl @ Arud 20al8 % 16 al)

sgounndhl 1Y) 0 gde 2.1.2
LY g il syfsll cilalys Goguasg 2yla¥l Glulll § coedly 2aa¥l oo 58 duax LI @1 psalall oo pay o10¥) agide
oo S plazal b el clalaidl Colual guamma) suus ol dlisgll o1o¥1 g celo¥l e (355 &) il 3501 9159 57409 51,8319 deuse il 2agn
Sbstun (o oyl ¥l closad! (o S o s cloladl o1oY alSail W) 5o Lo 8yla¥1 elal ¥ Tylasg (Al ol ¥l (3 cmnylo¥lly clasll Jud
sl oo g3 4l e ela¥l Cyang (2019: e () plaza¥l (o S Gusas 448 53,5500 Jalgadly clalall elol gausgn zins (190ds dilise
(2020) cs3all Bye LeS (2017 ccnlmsy8) Aullady BelaSsg dLill Lasy gy Ledloal Buas dalaill apaind Leg coglos G olalall 4 05y )
Al § Blua¥l) 3azma) calelally 51531 o AS AL sl a5l sl o1oY
:;iaiﬂﬁau.s °
sda al ey cdur S Le daally Ledias calaladl (de (Auisg Zalisag degine olodl Aalatll oliall o (2019) uue o ada
i o paliadl
(Gadl (Saxlly allaidly Al Ladd Uagly colasl o (aliedlly daad) eulais 5)uall qad :jomill Joadl 2e9s 1
L 8ol ¥ lellg Aagla ol A8 ya0g Aaall 28yally deall 385041 aad iaids gl cildlazll 2
3kl Aoy (guag il Joall e (291 ikl Jeall 268 3
4z silly sLa cnlelall Za > Sladag couzll sl 3 Jlee¥l (e eLu¥ly Adgsad] Jomig blidy g5l Jeall (2913535019 5,0lall 4
o)l ety clggadl oo

s la¥l (oed3 Loal o
e Lowd Lasiels (Sasg A Lily Alanell cilucwosll 3102 mng S 9o elo¥l Aland 0 (2019) a8LALI S5
Laysshasg Lapus e Joallg 55all bolas e dpailly Lazmllan e Joally cannll blas e byazll 1
las¥l memiatd bl Slel 2l 3l e Jaally a1 slas¥l 1) Jguo sl
sy 3l wld e w3 0585 (S Aalull Lebgiues 351500 1581 5eLaST Ladazty (ol ol adgs
Jaadl 3K £ lasdl g ciluussll c ALkl A5 (0 oy 38152dl ¢ 1551 (cpa 95 o 10¥l @i pimy
1Y eeds Adoe (2 SS9 55219 caputd] alys dpuzes § uluadl o

S BN NN U N

823
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

tel 0¥l ol (goleag o] @
e ! HLasly dlaa¥) saaoig lo¥ i 7 e 258001 Glaglall L3552 (2021) <l e (8,83 LS igaldly Lundl @l (o
Lesids Lo Bamilly Laaslys 03 udg Boumag dmydly Lanam uoyd (S Al Clual 555 o3fg cleg il ol ueand dalisell blad) o oo
Bl Ladog el oY) Aayling 8,1 Conlia Sl 39299 «Blual¥l Buioes 24,8 wyums) Ll § Alpasdll hlasll aungs Apeall Cus (4
aadl o8 by ols Silaglas allas § ULl apazeiy c)la¥l casllagll 3 Lal s
telo¥) quds JSLie @
IMS e 213 (4Slas9 (51:2019 A BLAL LI HLal JSLiw Bue bl clls) darlss cels¥l s wie
o Lowd W) guametd cldg byl ol elol mpan) pulae SJla 05 O s (6 16103 Al plas 5529 aus 1
S5 Las Liaizie of Ale olppais ellac] Lo) U3 aay ol ypuadll slae] 3 Jaludld o sustdld Jll of elo¥ euas § Jalud of saadll 2
Agllall Bluall 3iams ae §elld
Al eplaeld Ja¥l alusad) cnals bl 0uids (e cneslall 8ylo¥) pusiad o Agagastll ol il 3

s lud| Sl 2.2
sobas oo Sleglall pazy eladnadly Coxdly 2L culd Al Zul,udl g ger Aall @l Aayladl wlulyudl eal e 8yasll
A Slalyudl e oMLY 5 U8y alisa

SUI gogandl Ladiuwe § dmiall clonsell s § aleladl Bagzdl 8)ls) 590 Adyae ) cdua ((2022) Ggyaly Ge JT Aulys @
s Ayl Age L8 s Sy o Blasl (29 5l By Byl s wBg bl Lo sl el o] Buzmiie culiady « s
o (0.05) Y (gotun e Aslian] UV I3 59,8 azrg Vg Aumiall Lol B3 (s (e addudl § Apdpain) B)l5Y1 4S)Law
325wy GUYI gosaadl Laddudl § 2euall Ll loasd) rass § &lelad) 35l 5yla] 593 Js> sl Slla| lawsie
(Hads ol p95 Bl lgiw «odadl Jagll) AWl ol pazal)

Ol ¥l Sas Az (e 20, S Ay Balelg (psgail) Slueia 3 Aolid] Bagzell 5yl0) adly e Byarll J) b (2021) (ulgy dulys @
Slucgar Leladl 55191 a5l AlaLadl 33g2ell 5yls) 20,Sh1 &Sy (pgailly AdleY) Sluusoga Gabas 4l ) Ayl cliogis e cnlolalls
Alalad! 5392 8y1) 7 iy (gl

<2030 ALl 23y Js (3 Aalaill elol cpancms § Alalad! 33520l 8)15) 593 (e CBpanll J) cidua uBy (2022) casyddly gyl dlyay @
& Aol 3392ell 8yl 3aad olillaza 3155 Ay olams Aoyl A 31,81 (51 808 Hadl g sl 3929 Loy ol il utad Jum gl 03 A
L L8 a5 Ay (o > Bualy § ALl Bagzll Byls] Baddas dalgs Alagia Aoy cilgas 3529 ) oedl Juogs LeS (> Ll
Alydl

& 88all 515Y Lapaogl el e gl ela¥l e Aalidl 339ell Byl0) il oo 3a=ll J| dia (Arqawi and Zaid, 2020) dwlys @
A8 pall 85l0) Ol esluesll sl e yilong 558 il L Ahalidl Bagell 5ls) cilusylan of I Ayl ciliosig ¢ ulasadad] JLadl @lasl]
(a3l el a¥1g Alalad! 5392l 5510) o A8Vl § Laiaag 593 L]

Jias LS @ Bnarll Lplemall ayladl lol § Aolidl Bagzedl 8)13] 593 (e cdyatll J) Ayl b (Kagiri and Njung,2020)aulys @
O A @il Al byl Sl of 2wl yull cdis o59 (Flamingo Horticulture Limited) 45,40 3,151y cxals gl QG ulydl paize
(Bagl Byl) e «Apoliall ilivall cJuandl 5S35 Bagadl 8ls) Jagdases) Alanudl el il puezg LS 3 850aall anyLadl elof

o3l 62,80l ela¥1 yishas e el 4319 (@uo ¥ slane¥lg B sl sulas Budas e e Byaddl ] cibia ((2021) lopd| Auslys @
Gesly AST Liletal J55 263 2 sSall cilasledl of Aalyll il coploly cAia ¥l ApasSonl) Slaalll § ealasll cileyiee dgmis
Alaadl iy pushas e pSAlly Aa ¥l e sSodl ilaalell Apaidaiall 281 29 ALl Bogzdl 8yls] juolic (o olic 25D
Alaladl 53521 3)15] agal Llall 8,191 iy Auaglazll

283 SIS § oumedll el oVl Gyt s (3 Aolidl Bagzdl Byls) Hos e Byadll ) cdua (2022) (wgplledl s sl Awlys @
sl oumsdl) £13¥1 Gotun O LS Alle Aadlga Az s sl Alidl 8352l Byl5) Basdas adly o ] duslyidl Sioss conbaudd (3 oLy
B3l Byla] slay¥ 31 39299 oumssdll o1Vl Sotuny ALl Bogadl B5l0) Gty Huzga D93 Loly) Aalle sg299 Alle Aadlge Aoy
(o3l 61391 § c(Dloglan e el lyhall 3l (Jaeadl e 38N cldaald jaradl cpacel) (Lladl 3 0¥) ey g Lizdl) Aloladl

824
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

e Sy Ldall 5510¥1 ey alll) Laslanl aleliadl 5592l yla] ciluylan Hif (e cayanll J) dulyll s.in cdia ((2019) jass dulys @
b Ol Ayl cilimgig lpd Calaladl Hlas Aeag (oo 0331 G sl Bylams 23,2 el (e (ool ] ranmlly (il ghl 1Sa3y « cptudrand]
FSAN) sla¥ ST g2y bl g LeS (L cnboladl Jlas &g (e 0¥ (& ) Bylxd 4852 elol (he Aloliadl Bogzll Byls) clasylal 3
AN slad 1T 3529 pue @il Sdo o> G cled calalall Jlas &z oo Byltll 28,2 clol (e () paelly coptsdiad) e
Lo Otlolall Hlas 2z (oo 8Lt A2 1ol (e (cnaloghl xS cLeladl 8515¥1 ey

3lsll 8yla & cnleladl elol giua (e Aaladl Bagll Bylo] splae Gadas LT e caasl ) auh,ull cidia ((2010) quiadl &ulys @
Crenzmiy ¢ (pdidiad] Loy Gaazmi slaas Guadad st Of Lsal O @il (o sae ) Ayl cidioss < GusST gosll oyl 2l
3lskl Byla) & cnlolall elal saiue o @il ciylaly lasogio GusSIl @osll Loyl Zoyiadl 3ylsll 8)13) 2 Zoall leasll 5asx
& onlolall 1ol e 83yd109 Aaatzme Aolad! Bagmell 8)13) yulal Lgiae AYs 63 L 392 clausto o8 GusSI dosdl epxlly 2y bl
(GusSI aogl oyzedly &ydiddl 515L) 3510

lally ALl 5Ll ey ounesll ol ¥ 5148 28 3 Alaliadl B9l 55l0) 3T (e Byanll J) &yl ibia (2021) 4l e Alys @
SAze oy 3 Jle¥l lasl M5 (o Bpially elo¥l Adeld § craalus Aalidl 859l 8yl0) o Aslyull 3l ool oLt

Aaslme § Aclarz¥l Sluneally elo¥ cpuzes § Aolidl 8352l sulas Geddas 593 5l Jl syl cdia ((2017) ugys dwlys @
Lo o alezal cllia o LS cAlasgia 5ygems Alaladl 3352l yulas Baidas Alyull g g lucodll oF ) Ayl clio 39 dilarlud)
Alealad) dlasle, Zueler¥) clucosll § elo¥

Ot LW e ll § Caulo sl elaWlg aleLadl Bagell 8] o 28Mal) Al e Cyatll J) ciduia ((2017) cagal g Bage o Alyoy @
LS« ards gl ela¥1g Aaladl 5 gzl 5yla] slagl 48K (e Alias] Als 13 Bz g Aoyl ABMe 3929 Ayl 5L S plaly ccsl 9 4 ¥y
St 28y (e oymlly Alaladl Bosztl Bylo) slal Gaudaty dslyudl Joxs ciusssl] Jud (o S aleal Slia o 2yl ks cylsl
BRSNS

AS,adl G Gadsoll elo¥l e Alaladl 33gell 5yla) toolie Baadas HiT eyl ) Aoyl cdiia aad (2017) clagl e dulps Li - @
$352 Lew 38,200 clalall el of (sgiuna g lanyly alelidl 3392l t5lie Bakad (s Hnlomy] ABMe 5929 liall ipelaly WLt Ail s gucll
bl deeall syl 3uds § e bug Loy 31 wanad| il L | 2ds )

Ada¥) sl § lucsll elol e Aaliadl Bagd) ggolie Baudas L5 dwlys ) dwlyd) sda cdua (2017) Ggadlly Hus dulys  ®
Co Ll lacazel @) Aaladl 3350l (ol Sl it puez o Alian] &Ys @ul3 ABMe 5929 iliall g 85 g llad (§ Alolall 2w
Ala¥ lucwsll ells @ il g3l £15819 Alyull 3

s lad! Slulyudl e Jlad! dslyidl jres e el

9ol Laylidsly Ldlass aalud! byl Ll Bylats o (gagadl potzell (3 Buan Gabas 2y e Lol claahyad) oo Lol oy a3
el Ll Liadly slacg Voo 2uylo¥) palidl ST alaladl Bagell (50 8ypandly el 8139 & olo¥l Soiuns 2y § Walitdl B39l duals sl
Aayladl Slaslyuld clalxi¥ly Cilaa¥l e g5 il yull CBua Cao (e Aedall Sleasd) Slbgiuey sshailly s LA awd &) Agasl 4l
Jl ciua dus (2022) G9,3T9 Ose JT Aulyy cualisl Loy cAlolad) 839l 3515) tool Gudas A3 ys e dyatll | cdua ((2021) ¢yl el
aaizll Aozl s55a3 § a5 § Alelad] Baszl Byla] 595 (e Byanll (2020) Bl Al Cilodsell pances § 835l 8515] 593 A yas
5eaS a8y § Alaladl agell Byla) LT 2dyae | ciduia (2021) e Al Loity 2oLl 3352l 3510 ably (e dyazll (2021) Lulgy dulyo
Ll Jio Aaladl 335201 551) t5olia Basdas g ilaalydl (iaadd Blomy] 298 ilalomil HHlid cae g5 ALl Solaalydl 505 ¢ guse3ll 1Y)
& bamle (ulo i o suxloll Audl Usls oy 63Y A (e Slalyull sla @lo yldy (2021) Gl el (202209015105 uaya)
Slpaiell g5 I 2sbas¥l Leldn,s B colpaall sda oy Aaduad)) 5uall §9 Anlally Aazall lpiall o dalzsly 43589 Ll 2
resas § Aalad) Slalyal) Leaysl @) 85l Lailg e caalbs] 3] t4aLadl lahyudl o ALl cislatul a8y Agasddly delaizY)
Aaglanll Gzl Jsaoly 3laill 389 2yl s s mead cualsd G clulyull ells 23l e caalbly Lelaly 2uwlyudl 73505

Lglelp g dwlyud! ein 3
0 eyl Fige 31,31 atlas Cauns Ayl Aiveg paima gt LSy ) Byl il L) Ayl o o 5l 1 Jglity
SULl bt § cuoiiad &1 2sbasdl Zllall by (LLYT) Al 3151 iy oo e SSTEly Byl 3157 oliy 20 Uy

825
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

ooty ) Gl ol e Balad piay gl dedomill ool meadl Ayl CBlual 3aazes Jal (o ALl ciedieil udy Aslasy!
633 salslall as LlaLyl culayag Leladds Lasa ings 4ueS By Lpsmilias s g5 44,8 Al §,alls]]
syl Lie g reize 1.3

2=l B39 & cnbeladl (e (100) o duslyull Lipe oSy «AaySA) 380 Aakaiay Branlly el 8y)39 & cnbolall (o Awhyd) paima 35Sk
Ll gdie mayleas| @3 20,80 380 dalaiay 8yl
syl 8151.2.3

SBLL" (2 Ayl sda Clual Guasd deedle ASYBISY G A L) iz Ayl G all el ey cnbld) dads e el
28les Aaye @5lamg Sbilng Slaglas (de Jounmld 2aidle 5151 " 4l e clmazudly 8yay Lo of Lo (106:2014) (39,519 Slae Byasg
Ol g gan caiall 5L3¥1 e suie oy Lire LY Cllay AUl (e sue JS4 e adlig (are
syl 8181 3uys 3.3

ol S Ayl 81T Jgad” Bsally dumdd LS (429 :2012 caluall) dulual cuel L s Bgas Lel o uSTI Gy 810Y1 B
(G Lo M5 (e BLL Buso (e ST 2> L) sl walg (179 :2014

H(oreSall Busa) Ayl B15Y s 1ls gyallall Fuall
sl U3y cnaSaell (pe sute e Lunpe @3 el ¥l e Aloladl Bagae) Byl0) pllas gaadas " Jolits &g Aol 81oT oLy oy o LWl iy
ssmall Slliall Aalio ey cdled Cning W Laasdloy sag Sbluall 299 sto ds> sl el] (o0sSiin cneSmll ra lls a3y el
el Aulyudl 31Y (grallall Gagall (e STl wasg calyadl B1aT jushas LIS (o oSay @) ol 819 cdlyiatll a9 po o] (iis !
Blee S 323 o BLa dolas b 03 i LL 5 1oll Gl Aal g LLEY Jalas Sla 039 (Lilass Loty 22> L)

Bladl 4] (ls Gl s omald AT Azyuldly Ayl 31T Shilie e

sy 8151 ol 4.3
(430 :2012 (luall) Zalie 8ol 3 @fld polied ¥l e Laudas 5,55 o Uoyas susly OsSie L1 oof (oo aSTl Gay 81031 il
(3 LgyS Lall) s Jalas plasialy 2yl 3161 s olidy 2Ll cuals udy

Leleloms Aty bl e 5.3
LY IS (e U3y BLiwdl @lylee e Zaolydl 31,81 Ella) Lo pe JMS (o Lididling 2l gl Byl il Gy s 32l 1 Jlidy
L) gl e Byl ¥3Lud e

5 pally el 85139 G ofo¥l e Alalad! Bagell 5yl pllad Gaad guie Lo :Jo¥l Jlguad! @

Sllasgilly sill camdlly Sl SH Glas @5 Byeally zdl Byl &+l (e 2holad) sagall 5yl0) pllas Gadat gobo (e 3yazll
Toee Aol (ngasTuce (adlaadly e Ll Tee 2u)la¥1 AS5Lak) Tus) (e VIS Jgo Aelyldl Aie 31,81 LY g 5leall ol 2oLl
s LS 3y Lo ST bl Lo gl s alleadl ok iy 05 LS (reelly 2058 01

826
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dadl s & nasanll (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

Bpoally gl 8yl39 g 1Y) e ALoLadl Baganll Byl allas Gerdas (gote Jgor unlyudl 5,31 calolniacd gyleal CBlyomitl g s Lowsed! collaa gl B gl | sl iy, Sl 2(1) Jouk

EFEIINTEPON 5yaall a
g e Ry 50 4 (e 530 5¥ By 35l 5
& E*[, {t Budiy 381 &4 g -~ & o Budy 381
=% =k
% < % < % < % & % &
aylsdl aSLall o
4 1.114 3.75 28 28 39 39 17 17 12 12 4 4 G ALl onlelall Aumyall Bl s 1
Jeall babas asg
2 1.038 3.85 32 32 35 35 20 20 12 12 1 1 dlasl @ oabeladl AS5Lis ol Byl581 Aclis 2
Tyl eIl >y Aylsy) bl
oY suglas ga Balisll
5 1.207 3.67 27 27 37 37 22 22 4 4 10 10 5sll tleladl plisl e (o> clllia 3
Gsamll 3 e Sboludl Tase Budnis
Lo clalglly
3 1.106 3.78 29 29 38 38 20 20 8 8 5 5 St @ ALl e cnalsgll 355601 azedd 4
Aallalll
1 0.977 4.07 39 39 39 39 14 14 6 6 2 2 Slgiall pax oo caalisll 3S)Lin e lud 5
Agiall 7oyl adys deeally polus¥l
0.935 3.82 aylsdlasyladl fad @lusl sl
adlaadly elud! o
4 1.073 3.80 29 29 38 38 21 21 8 8 4 4 Onalasl sl uibolll (59lSs Aadlie iy 6
il sl Bl Sils o) 3Ly
1 1.008 3.93 29 29 49 49 12 12 6 6 4 4 o 385l Aagill Apla¥l Aelull qalus 7
oeala o1l e cnalagll
5 1.069 3.64 22 22 38 38 27 27 8 8 5 5 Akl bl @ Weladl ol s 8
z3eslly
3 1.045 3.83 26 26 47 47 16 16 6 6 5 5 agsudl T e cnaloll mumdd o 9
esd) @5 e Jasens prandl Gls ASAAL
sl
2 1.064 3.86 31 31 39 39 19 19 7 7 4 4 Ueluay  wlaally Clotll Taw  Gudas 10
50350 @5 rass ndlosll prardd (aaisll
R 0.923 3.81 Adlaadlg e Ludl Tud @lustl awgal|
Aaludl yaugds [F¥
4 1.021 3.78 24 24 45 45 20 20 7 7 4 4 Slodlally slaludl cloladl 8505601 e 11
el ) 2031
3 946. 3.88 27 27 44 44 21 21 6 6 2 2 Al clelal Al e shall mln 12
Shldly Sloglalls oty wll 2ungall
el

5 1.058 3.75 26 26 39 39 23 23 8 8 4 4 Ctalgell Aulll g dl ¥l Jasd 13
ShLAl 3l mpalee ol @ CBuasll

AdMazwl

1 0.920 4.04 34 34 44 44 16 16 4 4 2 2 G et 5l lodlall chull mie o2 14
@l paks

2 963. 3.96 35 35 34 34 24 24 6 6 1 1 Ol shall Aayliey 23,800 8la¥1 psas 15
‘o Al uasy el dl s

- 0853 388 Al g T glusd! Jasgal|

M‘j %J}SJ.AW‘ i..\.m

3 1.027 4.07 41 41 37 37 13 13 6 6 3 3 e seradl jushally cpustll J1 lany 16
Bilsdly 5aga) Slllaza o ity ¥ 5>

2 0.929 4.08 39 39 36 36 21 21 2 2 2 2 G sa o K 2SI (e 8)lsll Joas 17
Lelous Grantd Toae B39l cliglas Jlma
s Maall

4 1.062 3.94 35 35 38 38 17 17 6 6 4 4 Slaes JBsY Led ool 855801 pds 18
BEVCYUPVEI gt S0

1 1.087 4.10 44 44 37 37 9 9 5 5 5 5 it onabogll aumdd e BIaY1 oy 19
1531 iy yaslatld e ylSaly ol 1

5 1.073 3.86 30 30 42 42 17 17 6 6 5 5 LU 3,511 281 195 1513501 20
Lol @ potaekl Cppuuezl)

0.917 4.01 Creseidly 43S padl T lued! Jae gl

- 0917  3.88 5yaally gzl 5159 & l5¥1 e AleLad 5aganll 5yha] pllas Beskas sutaygoed ylucedl Jagall

uLf- d.n.'u'i«.lj B)LQ-C (20) Oy 3)-4-1.”5 @ﬂ‘ 3)‘)'5 L_? 9.)?‘ uL: IR A] B)},ﬂ‘ S)‘.}l 'aUé." @.Ja.‘i S D9 QT (1) Jj..\..xﬂ JM.‘> R @4.2.1
¥l sdd poye o Loty o (Crramelly 2038 U Toee (ol u'é_l}asi..\.ﬁ.a caubladdly e Ll T cagla¥l as,Lall Tue) ) slayl a.:_pi

827
Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

a1 5¥1 A8 Lad | Torea 1 Jg¥) !
sl o &adlge Sl of e Joy 1dag «(0.935) g luae blymily (3.82) dylo¥l ASHLall Tusa aad cibylead aladl lud! Lassall &l
d13.67) o b L Apludl cillasosall cmglys lylie uas el Ida Jazal aaé el 85159 § dla¥l AS5LaLl Tare Gaddas (e dulyl)
Tose Basaty Aalaill lyleall aren e 2ulydl 1,80 238150 (e Jus Los ¢ 33190 Azps ) add @l Aayl, ) 2ially aa5 cullasgia o.dag (4.07
blall sdd awasy aye (b Lasdy mll 55159 § 4la¥l aS,Ladl
Aalyd) 1,81 (o Aadlge lia o (de Sy 1dag <(0.977) 5leas Blymilig (4.07) plus bawsioy do¥1 2,l1 3 (5) 08y Bliall sl @
Agiall 7,0l adys eall Lol § uelud Sbyiudl praa (o ralssl) 2S5k Of e
@ oalelall 3S5Lae 0L B)l3e) 2elid e Juis Vg «(1.038) )lean Bl,mibig (3.85) (plus Lasogter 2sltll Akl 3 (2) o8y leall sl @
SRy yoskas oo Aalisell LlaYl cSEL] Jg 2yl oW il 8l 3Ll
Aalyd) 51,80 (s 2adlge Sl oof e Joy 1dag ((1.106) g5luns 3=l (3.78) lus lawgiay 28 25,01 3 (4) @8y Byleall sl @
panazi Gl (e pell 25U Zaall al dl 5Ll § ASLall e cnals bl 515801 aum i e
Aalyud) 51,81 Cry 288150 lia o e Juy 1dag «(1.114) g las Blyilig (3.75) lus lawgiay 2ayll 25,01 3 (1) @8y Byleall el @
dabasdl sida el § AS5Lall @3 (e Jeadl Labas a9 & AS)Liel) crtlolall Ao pall =i 85601 oof e
S8 oy Aadlge S oF e Juy ldag «(1.207) ileas Blymilig (3.67) gl Lawsiey sl 45ll § (3) 03 Blall sl @
Slrlally Boandl araz § e Bloludl e 3adxis 835l cleladl alis| e Aualyl
48l 2l e Ll | T L NE A
o181 oy Aadlga lia o (e Joy 1dag «(0.923) gslens 31yl (3.81) Apdladlly el Tue wad clylad aladl ludl Tasgall aly
3.64) o Lo L dpluell cllasgill ol 5 iyl ad e diaad) Vs Jeiisl aad el 35039 § 2edladdly oLkl Tue Gaddas e dulyl)
Gebats aalatll whilall ares (e Byl 3180 2adlge (e Js Lo 33190 A3 JI ad (@ls Aaldl 2ially aa5 cullasogie sdag (3.93 I
lyleadl o] sy (oye s Lesdy ezl 8yl59 3 Audladdly e Ludl Tue
Laalyd) 1,81 oy Aadlge lia o) (de Sy 1dag <(1.008) 55lene Blymilig (3.93) plus tawwsiay do¥) 2yl 3 (7) 08y Bliadl el @
Ay IS ool 101 e cnalo sl o § el 8159l Aasall duylo¥l el of e
Lyl 1,81 oy Aadlge lia o (e Jug 1dag «(1.064) 5lene Bl xilis (3.86) Ll Losogiay 2l 25,01 8 (10) @8y Bliall el @
Aaal) 8515601 w@lod cras (tal sl pasd o unsll Wslinay Slaally Clgtll Tuse adas e
Lalyull 31,81 (s Aadlga lia ol e Joy 1dag (1.045) g5liae bl ymilig (3.83) lu Josgiay 2L A5, l1 3(9) @3 5ylall el @
& otaboll anex ASHlie e Jany oo ALl Jandl w8l e J95ue puemll oy ASLAL Adosadl Tuse e cnalosll aumdd e
Azg el e LS| e qajaxis epazdds Jlect)
Lalydl 1,81 oy 2adlge Sl o e Juy 1dag ((1.073) (g lera bl yzilss (3.80) las Joswgiay Al Il 43ll 3 (6) oy 5ylall el @
(o Cliall Bl3Lma Ul mta ool olms Aaelilll il oW1 3LsesY cpals sl sloes crubol sl (g9l80a dLablin iy 4l e
S8 oy dadlge i oF e Juy ldag (1.069) gilene Blyxilis (3.64) lus Lowsies dunslid) Lsdl § (8) @) Blall sl @
ool pazd z9u sy Audla ally o 815901 § Weluadl Ll o (e Ayl
salalodl ga:»yslm eI aa )
81 o Aadlge lia of e Juy 1dag (0.853) (§lens Blyil (3.88) Alaludl (ausas e dad clylead sladl sl lagall &l
d13.75) o b L dplu! cllasgill g5 cbles uas e aadl lia Jard) was ceadl 8139 3 Aalendl (asgas T Gaas e Ayl
Tose askoty Aalaall Ll apex (de 2lyadl 1,80 2ad15a e Jug Lo 3390 Azps ) add Gy Anyl ) axally a5 cillassgin sdng (4.04
ohladlodd puasy ooy s Ledy el 859 § Aaludl (as9as
Aalydl 1,81 oy 2adlga Il o e Jug 1dag «(0.920) 5l <8l,axilig (4.04) Gluo Lawsios Jo¥ 2yl § (14) o8y 5lall el @
Lele 81, ¥y wylo] (ass G Jlee¥l 5Ly Slodiall ehhull zie oy 4l de
Aalydl 1,81 oy Aadlge lia o (e Jug 1dag <(0.963) slens Bl ixilis (3.96) Ll Lasogiay Al 2,01 § (15) 8y 5)liall el @
oo oL g el s il e lhull Aaliey 28,401 ByloY1 ald e
Aalydl 1,80 oy Aadlge lia o e Jug 1dag <(0.946) 55lens Bl xilis (3.88) lus Laswgiay AL 2,l1 (§ (12) 8y 5liall el @
L peplle e 2o Ly Sloglall padioisy pell s gall aldl calolall o151 guts Ggarlns ekl OF (e

828
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

Lol ol 51,81 oy Aadlge lia ol e Sy 1dag «(1.021) 55lene Blyxilig (3.78) Ll Lawsiiay Al dl 5yl 3 (11) @3, 85lall sl @
Lele garll &anlally Jaall peud! 2ol cilodally cllalud! culelall 551550 e e
sl o aadlge lia o e Juy 1dag ((1.058) slaas l,xilis (3.75) lus tawgies dunlidl gyl § (13) o3y 3)lall ol @
Lio e L)l eisla g AdMately ol a0 3Lasly males 1 3 puaill cnalsgall Lwlil) A9 ) aad 851031 ol e 2wyl
sounzeilly 43S oo Tuse sl 1 a
51,81 (o Aadlge Il o e Joy 10ag <(0.917) (5lens 81yl (4.01) craeilly 2558 5o Tue wad lylead aladl ludl Tasall 4l
ot b L aglucd! Sllassill gl e e e aadl lia Jaidl ais el 8539 § cnmcmilly 23Sl e Baadas (e dlyll
Qalaall ohladl sz e Zulyull 5,80 2adlgs e Joy Las «38lg0 22y ) pdd @y 2l Anally aas cllawgio sag (4.10 J) 3.86)
ibleadl o) puasy pase h Lesdy ol B5l39 3 ranmtlly 43S, e wad Gadaty
Lalyud) 51,81 cy 288150 i o e Juy 1iag «(1.087) 55lens blymiblig (4.10) b bawsioy Jo¥ 25,ll §(19) o8y Byleall sl @
Byl Ja1 el Craucmiy ysglaill 0y S8l g @l 81 pian) cals ol auzedid (e 5510¥1 oy e
Aalyudl 1,81 oy Aadlge lia o (e Jug 1dag <(0.929) slene Bl yxilis (4.08) Ll Lossgiay 25l 25,01 §(17) 08, Blall el @
L szl Uy edeal) Lrlows Gt Gaw Bagll ciliglas Jlme @ i 5o Lo S &S190 e Joni 3yaally ol 35039 0 e
Al slagladlg 83l
Aalyud) 51,80 o 43890 Sl o e Juy 1dag ((1.027) g5lens Blymibis (4.07) plus lagiey 2N A5l 3 (16) 03, 85Leall el @
Byaally gl B)l39s Bagaedl clidlaa (ye Tty ¥ e 3o il (e el jughailly sl ) Slasll e
Aalydl 51,81 o 28150 Il o e Joy 1dag ((1.062) g5lene blyiliy (3.94) lu Jawgios dnyl, )l Ayl §(18) 03y Bliall el @
b sl @l ol (38 et vy JUo¥ Lead Glalall e did 8515601 0 (e
Sl o dadlge i ol (e Joy ldag ((1.073) g)lens Blyxilig (3.86) lus Jawgins Lunliedl A5yl § (20) 03 B)ladl el @
Agasd) olaally 332 Gllaatul IS oo Laalasl § jetudl crumill L1 5lsll 288 2855 ) (ad 8515601 o) e 2l
Abladl (assas Adladdly e Ll (Ala¥l ASHLALY) UMs (e aleladl a9l 8l allas Bakas a8lg slayl puudsy 7y JMS (oo ity
bl sded cass b Lasdy o8 paadly mdl B)l39 3 elo¥l (e 0,39 (cnanxilly 2538 01

Bpaally gl Byl59 3 1 s¥1 e 031 5 AeLadl Baganll byla) allas Gualas a8 g Sy Aoyl 31,51 bl yleall Bymi¥ly lowcnl Sollasogill zinga :(2) Jsokr

s Al ol ol el Jasgal ss2ell/alag¥l
3 0.935 3.82 1Y) &S5 Lad) e oYl aa )

4 0.923 3.81 adlaidly ale bl e Gl )

2 0.853 3.88 Aaladl (agas Tage redll dad)

1 0.917 4.01 OS] PEBTIR IRV SN O |
0.841 3.88 S AaLadl Bagnll 310 pllas Bedas a3) 9350

e Ayl 1,80 Aaslge s Cus Alalad] 33l Byla) allas Gedas adly slayl auax (e Zulydl 31,81 238190 (2) Joazd)l (0 ity
e Gsadlga Byl 31,81 ol uzg Legd (Jo¥1 2Ll 8 il (4.01) lased) Lol il aad gl 359 § cnamtlly 43S0l Tsa (3addas
Losugioy Lla¥l 3S5Lad Toge Basdas el 28N 25,11 39 Al 25,10 § Sl (3.88) il Lawwgiass 5160l § Aalaadl (sgas Tuge Gades
LS (38150 Ay (3.81) lus lawsies Audladdly Weludl Tuse Badas 5a5¥lg 2agdl A5l § sl Lasd (38190 dyaug (3.82) plus
Adlaadly el ()oYl ASHLall) IS (oo Aoliadl gl 8yla) allas Buudas adly yema (e dulyudl 31,87 Aadlge odel Jguell (oo miaty
(2022 (59,519 Gse J1) Aunlys Armgls g Aomedidl ndn 3azsy JSS B paally goedl Byl39 § elo¥) e 0,519 (crautlly 258, (Al ludl (asgas
55l3] Jolad cAminll Aol Baga Crass e GAddud] § Ldeaiall 5,091 4S5k g2 Aulydl Aige 1,30 Lot Slizg o Blasl Splal Sl
Aoaall Zeusdl pe panll il (e gllall deusd! Aallas Hyuzg alezal USs o2yl (e Lol 5olSadl ae Laddud)
55 peally el Byl39 & 19¥1 e AaLiadl Bagatl Byl allas guddas 3T Lo s L JIgudl @

Aluedl Sllasgally gall Cadlly ol Sl olus 03 480l ell 85139 3 0¥ (e ALalidl 8592l 8l pllas Badas ,3T e 8 yail)
s LeS 3y Lo VST plued! Josog il e alyliadl s oy o3 LS caalyd] Bige 1,80 SblaY (ol ol ¥l

829
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dadl s & nasanll (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

83159 1991 e AaLad! Bganl Byl allas eedas 31 Jgo aolyl 3131 byl gyleadl il pmi¥lp Asluwsed) Sollasagibly dogidl sy by Sl :(3) Jgaz

5yeally gl
& [ EVEINTEPON

3 E ‘E . : 33l oY 5 240l

< . F Buda 31 5l 391 il 39 5¥ ~ 5,440 ?
1 by
& E

% = % = % = % = % =

Azl il das 5lsll (i3

5 1.020 3.90 33 33 36 36 21 21 8 8 2 2 Sl Aalas ,all Axusly 21
Laaslaie Jof 3 Lasaxiy
Syt Bliay Bl psas

2 0.973 3.94 32 32 40 40 20 20 6 6 2 2 oo euall sleasdl sag> 22
BUSS R
0l cdsll B0l 893
Lillly claally gl

11 1.093 3.76 30 30 33 33 23 23 11 11 3 3 A s 2 A 23
S35l aalasll
Bilugy b L8l o
delud yeiua JSh Bugus

8 1.108 3.84 35 35 30 30 22 22 10 10 3 3 Sapall by cuans 3 24
5555l
e de o Bl Jeas

10 1.057 3.79 30 30 33 33 26 26 8 8 3 3 B G piShe il 25
Bopmll Aol Jeadl
Sl35L aleLal!

A (095 e Bylisll gy
G iy Jls¥l s
6 1.030 3.90 33 33 37 37 19 19 9 9 2 2 e L Bl oM 26
Sl 3Lt
Glaal Lladl 3lo¥l ayas
2l Basxlly 3lans Axisly
9 1.002 3.81 27 27 39 39 25 25 6 6 3 3 27
Hla glde et Sy
el 535

Lazie aludly Sl doss

4 1.016 391 32 32 39 39 20 20 6 6 3 3 aloladl Bagll Byla) @ 28
ESUTSE
Glixll Shbyl ey

3 1.070 3.92 36 36 33 33 22 22 5 5 4 4 slas¥l axllas e Bl560L 29
Lo 2y
oo el LT 8l3ell Hslas

7 1.092 3.86 32 32 39 39 16 16 9 9 4 4 Lesd odelall 52sS 30
5lsdly Llall 51591 o3

1 1.010 4.01 37 37 38 38 17 17 5 5 3 3 Orleladl 15T ggtia a3y e 31

0.921 3.89 Breatly matl 85l39 3 olo¥l Ghe AloLadl 892l Byla) allas Geddas 31 92l lud) ooyl

gl o Bylie (11) Gasady Byaadly moedl 8139 3 elo¥l (he Aaladl B39l 3)5) pllas Guudas 31 s5ma o (3) Jgund! IS (0 iaty
ool Geliall lid e Ayl ) 224l ad5 Sllawsall sdag cles (5.0) ol (o (4.01 - 3.76) ons Lo szl olylead dglued) cillasgall
e Baalydl 51,81 238150 e Juty Los «((38150) Az pty Sz sl lylee Joo Aoyl 31,81 bl o J) 485 Lad! el pdid « gwlos]
Byaally ol 85159 (G olo¥ e dlaladl Bagzell 5] allas gadas (3l Aalaall llall e

Gl 31 e ) 51,81 o Badlga Sl o e Jog 1y «(0.921) )leas bly=ily (3.89) Hemll clyliad aladl ludl Lasogall ALy
Byanlly mmll 35159 3 e1o¥) e Alalidl Bagnl Bylo) pllas

& #1o¥ e ALl a5l Byl5) allas Budas 31 Hsma clylee Joo &uslyudl 3,81 clblrmial Jpaitll (e goi (3L 2L Ll
il szl e sy (L luedl Losograll Ldg B3 dsye (9 cByaally i 85159

Lyl 51,31 o 2adlge lia ol e Jug 1dag «(1.010) 6 las blymibis (4.01) ol lawsios Jo¥ ALl § (31) o) sylall el @
L Cleladl 613l S giun a3 (e 8390l Lladl 851531 ay> e

830
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

Aalyull 1,80 oy Aadlge Alia o e Jus 1dag <(0.973) slene Bl izmilig (3.94) lus Lasgias Aslill 25,01 (8 (22) 8y 5)lall ol @
Byl Jsls Ayas ilansg bl alasial Gk o etk Llid oo onill Slosd! Bosa Goiun 28l pas 85l5501 ol e

Aalyudl 1,80 oy Aadlge lia o e Jug 1dag <(1.070) slene 8l izmilis (3.92) Ll Lasogiay ALl 25,01 (8 (29) 8y 5)liall il @
slas¥ s Allas e (tlgiuns 3929 UM (po l3g Lgas 3ymmay s asHl allas e 85590l dalisell clyl oYl Loy e

Aalyull 31,31y 2adlg0 lia o e Joy 1dag «(1.016) G5lens 3,ilg (3.91) plus Lassgios 2ayl )l A5,M1 §(28) 03y 85leall sl @
Aaall Slaasl Baga Gt Audlyn e Jand yl550L aloliadl Bosdl B)ls) § uaiies pludly clyls] 3929 (e

S8 Cy Aadlge Ja of e Joy 1dag «(1.020) gHleas Blymiliy (3.90) lus Lassgios duslsdl 25,01 § (21) o) Bladl cel> @
B yanlly ol 8139 U 1s Lraglaie JolS § Liduioeiy Bagaell A8LaT ;i) doesnly Auzmail sl das 5505801 (o (e Aualylll

o181 oy Aadlge Ja o (e Joy 1dag «(1.030) (gHlens Blymiliy (3.90) lus basssioy dusludl a5,l1 3 (26) @3 55Lall ool @
U Aaiis Sl 59299 LAl bl die L Blaial el G Lladog Jlas¥) 7505 288 (1905 e By39dl oy (e dalyulll

S8 (o Aablge Jla o e Joy 1dag «(1.092) gHleas Blymibliy (3.86) lus lawsioy Amladl A3l 3 (30) 03 Byleall el @
Ll cd3lseally e (o3biad) Bsolomng Lead rtlaladl 36aS (o0 Bazill ol jughas e Joai 5yl5501 o e Byl

Aalyull 31,81 ny 233190 lia o e Joy 1dag «(1.108) (g5luns l,ilg (3.84) lu Lagiay Lt A5,ll §(24) 03y 85leall sl @
Bylal @ Wa> ol plasezaly clsg 55000 8ol Sligitus Crunns § el yotun Sy Bz Jilugs Gyl LTI o 4l e
ALLadl 5agzll

Sl oy Aadlge Sl of e Juy ldag ((1.002) gilie Blixmiliy (3.81) lu lagiay dawelidl 25,01 & (27) @) Blall el @
Lele 3aze Ahas M5 (o Bloliad) 53921 Byls] aylien yatone Sy mliig 5392elly 3lams doenly Lolaal aaas Liladl 3yl 0¥ o) e dualyll
B35l (e

Sl oy Aadlge lia of e Juy 1dag (1.057) gilens blymiby (3.79) Glus tawsias Byslall 45l G (25) @) Blall el @
Lgiany Lol 3als> aaty Bl500L Aalidl Basall 2ol Jaadl 358 3 p@Slices cnlolall @es (e doad Byl3001 0T e Ayl
el ndelall Adlas Uagly cndgaill calolall

o181 oy Aadlgn S oof e Joy 1dag «(1.093) g)leas Blyxilig (3.76) b Lawsiay e Lol A3l 8 (23) o3y 85leall el @
aas M5 (o i3y bagzelly Aalazll A sd¥l sl 43I0 W Zolplly laally g aall 5y cdgll L8465 5y05601 oF (e Byl

SLed Jsloedl almyl g 5 pantly el 8515 § calaladl elal Gpums § BleLidl Bagad) Byl pllas Buskas drlgs @I Sligall Lo el Jlzudl @

ol @3 4L skl lomly 8 paally ndl 8159 & Onlalall e1af (e (§ AaLadl 8352001 8] pllas Buskas dals3 ) lBgall e cdyanll

Liostll s Shleall sda iy @05 LS ) Zige 3,30 @by @ lall calmidly dnluodl llagilly Lgall caudlly o), Sall
e S el Lo VST el

831
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

& AoLadl Bagaell 5y15) allas Becdas da 55 I SlBsall Jo> dolylll sly31 Sllmian gyleakl lymi¥ly depluucnd! Collasogilly Augil| couddly ooy ,SaI :(4) Sz
L skl slmal 5 5peally aedl B39 § cotlelall o1l cpsucns

'%\: £ 433 gll amys
‘E [ Budy 381 f & ol wlxe & oY 8,4all £
& v r Bk
o ‘g % < % < % < % < % <
Juasa] QLLI el Caas
7 1.143 3.31 17 17 28 28 30 30 19 19 6 6 aloladl Bagll wlipdas 32
Bl &
ByloYl ASHlde e
PPN IEBRES]
4 1.067 3.35 14 14 33 33 32 32 16 16 5 5 Slalyally &l 33
aloladl sasmlly dalasll
Loy Ll

Ay aelid pue

6 1.118 332 16 16 30 30 29 29 20 20 5 5 5l Ayl wlalall 34
Bogmll clllze gedaty
Slmilinl zobg pae

3 1.112 342 19 19 31 31 26 26 21 21 3 3 sl § alaladl sagxll 35
Ledgatsy
R

5 1.190 333 19 19 30 30 21 21 25 25 5 5  oluaxll e deall s, 36
Blisl Leauias I
oolgall 8l e
Blisll G Jeald Zolasll

8 1.134 326 16 16 26 26 32 32 20 20 6 6 37
Gebiy e Lo
ETHEA S90S (EN NI
Sloglall ;895 aue

G AUl abldly

2 1.112 3.43 19 19 31 31 28 28 18 18 4 4 cllie ity el 38
Byl @ Ueladl 555l
zalally  mholl s
Sasmll e Ayl

1 1.203 3.69 30 30 35 35 14 14 16 16 5 5 Lan e ALLAN 39

Slisl § 352l s
21 83159 § codoladl 151 s § Aol B39l 5yl plas Guas I35 ciligall sged gluall Jaegal
L Jalodl alamy! 9 Byl

0.959 3.39

8yaally ol 83139 § cnboladl lol cruums (3 Aloliadl B3l 8l] allas Gadas dalgs &l Sligall s5me o (4) Joumdl IMS (he iy
sdag «ilzys (5.0) dial (10 (3.69 ¢ 3.26) (s Lo ssll whilad Aplusll illasgill ol o cbilie (8) vty Lt Joldl sl
ahlee s Aalyull 51,80 bl of J) 2ayladl 2mdidl 1l ulesd! oaall (oliall olid e (Bl — 2W) ouaally ads bl gl
(33190 -ala) iz yly sl 9=l

lgall e dulyul) 5180 o sugles la o e Jug 1dag «(0.959) (g5line il ity (3.39) Hszell bl aladl sluwcedl Tasgall &l
ol 318) lagall ells 5,0 (yag (Ld ool slmaly 8 aally ) 35139 (& Crtboladl elol Cpanms G Alaliadl 835l 3510) allas Buddas dals3 )
Sldbie dpaisy Gubs Gra LU SLlLdly cleglall 895 aue -3)sll (§ Bagaedl Bty duais Gamy Aalddl Bosel (e Anyull aldly
Ll Bl o Bl Ayl Al sl By (Ludgats 8ylisll § Aalidl B3l ilizmasl il zausg pde -Bylill (§ dlalad! 335zl
agaadl Appall ASLally a0l Bl clyls) § Aleladl sagmell 8yla) Badat) (AUl lllazll (o Aegazma caplsl &l (2017 coazma)
s A paadl Luaay ae As ey AelSie daglaie culidlaall elliy dpasiomeg «ydng sley cAuedais ldlate 8y940 § Sldlaall celag
Al gt Ayt ilBgae 3929 Syedal (&llg (2022 iy dlly palidl) Aulys Aomils po Aol Baolyull B 305 LeS 8IS 8y50my Lol) Hlasll
(%59.4) iy @ & 393 dssly) A 31,81 Jas &g oo o Bpals § Aholidl B gl 8510] Baudad dzrlss

Aaladl Bagzll 5yl pllas Geddas dalss &l Sligall jeme clylee Joo Aualydl o]0 iblomial Jusmaall (pa goi (38l AW &l ylally
(Jl gl e 3y (L lauzell Lasogiall B9 LhLS &3pe (29 <Ld Jsloedl slamilg 8ranlly el 85159 & crtbolall elol (s

832
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

Aalyll 21,81 oy 2381 ga llia o e Jug 1dag (1.203) 65l <8l,axilis (3.69) lu awsios Jo¥ 2yl § (39) oy 5yliall il @
Bagzell (e Autsyas Silys wpadny i Ll qos39 5yl5e0) (§ Basmll Bardaty dudis Bumy Alaladl 3392l (e Bwyull el ally byl Ald e
5503801 & cnlelall dlalal

Aalyull 1,80 o Aadlge Alia o e Jug 1dag (1.112) slene Bl yzmilig (3.43) il Lasgias 4slill 25,01 § (38) by s)liall ol @
2893 Bygpiny ALl (o3 A Byl500) § Aleladl Bagmll lidlate dudiy asas Bamy 2oLl Sliledly ciloslall 1893 aue off e
U dansll ol e aliladly cleglall

Aalyud) 51,80 (s 428190 lia oo (e Juy 1dag «(1.112) g5lens Blymibig (3.42) plus lawgiey 2N A5,l) 3 (35) 3 85leall sl @
8315930 crtbolall (LB (yn Buzmusl ¥l 5 gdis G Lgano Jazs Lo Lud gt s 83151 3 Alalidl Bagell cilizmail il 7949 aute e

Aalyull 31,81 o Bglme i o e Joy 1dag «(1.067) ()lens <31,3L9 (3.35) pluw Lot 2yl 25,01 §(33) 08y 85lall sl @
8y 9 &1Ll (qvog3 I Uilmag lillle Aaladl 5352e)ly Ailanll cluslydly csloes¥l 58100 aa 8513501 Buaniell 851031 ASHlike canis e
Bylell U s Jaadl § 7 Lmidl aioes) Alaladl 5592l Aalazl) luslylly cloes¥l e 851350 Bumniell 3y 0¥1 b (po 508 4S5Lie 3929

81 o Buglme Sl o e Juy 1dag ((1.190) gslens Blymibig (3.33) lus Lasgioy duslsedl 25,01 3 (36) o) Bliall ciele @
B3390 Laras @) cloased) cye e Maadl Loy (olid slas 3929 pute (e Ayl

sldl o Buglme Sl ol e Juy 1dag (1.118) ylna blyzmilis (3.32) lu lasogiag wslud! Ayll 4 (34) o) ylall el @
5] Byl by 003 By9 iy ALl (gog3 I Bag)l Silillate adats 851350l &yla¥! Slalall (amy Aelid ane (e dulyull
Byl dls AsLadl Bagmdl Bacdas 8l aly Slites o laliall

S8 G Buglxe lia o (e Joy 1dag «(1.143) gylene Blymilis (3.31) plus lawgiey anbadl &3l 3 (32) o) Byleall el @
Szl oo el QU @e ) 4355 859,00 2Ll gm0 8513501 § Aalidl Bogaedl ilapdas dyanad JW el Cangs (e dulyd]
B30l Js s el Bagadl clandas duais) Lazsll

Lyl 31,81 o Bugloma i ol e Joy 1dag <(1.134) (5lene <8l,2xils (3.26) plaws lasogiog Auslil 25l § (37) oy syladl el @
G393 @S By ey ALl ooss U (ALLadl Bagaell lidlate Badaty aedliy Ly Byl580) (3 Jeald Aabasll ouilgall 8elaS aue e
B3390 & cnbolald Alaladl Bagzell cye Apasyuis

Soobadl clof e alaladl 592l 8l allas Beadas 51 Lo sl I Jlguadl @
iy Al Sollacogilly gall casdlly ol Golus o3 onalall elal (e 2lolad! 5ogaell 8yl) allas Gaddas L1 e 3yazl)
ks LS 139 Lga VST Ll T gl e ol liall . sy o5 oS ol e o131 bl gLl

colalall o131 e aaLadl B3ganl 8yl allas Gedas 31 Jgor ualyolll 31531 bl gyleall bl pomi¥ g Alauanl] cillasa gl Hogikl sy Sl Sl 2(5) Jgo

& @ aadl gll amys
& i'-: ‘E 3 of L . 341 9¥ <L
< [ . 34 ol KDY 33 oY i 8,4all &
= }- t_ Buda Buda
= E % s % s % s % & % o
i 23La) Jlecls aLiall 3,155l os-alssll ity
4 0927 390 27 27 45 45 21 21 5 5 2 2 40
deadl Sldbats o L oanlSS
O ol 5Ll e 8515930 g-dlosll oy
4 0927 390 27 27 46 46 18 18 8 8 1 1 s 41
Syiwa glanl 88550l calalall Lz (uSainy
3 0948 410 39 39 40 40 16 16 2 2 3 3 x 42
rz.«f 3
2 0960 426 52 52 29 29 15 15 1 1 3 3 Byl cobeladl 1ot O (3 B gll palud 43
Al IS Julas 1 eatoladl elsT s 350
1 0911 428 50 50 35 35 10 10 3 3 2 2 N 44
Juglall gl e
85l lal Lo weales 5yl3500 0ogalashl 5ty
5 1028 379 27 27 38 38 26 26 5 5 4 4 TRY 45

0.742 4.04 Cnlolad! elol e alaladl 8392t 3)ls) allas Gdas i g2l Gl Jasgall

833
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

gl chlie (6) Gasaty cnboladl elal e &lolidl Bogll Byla] allas adas 31 ssme oF (5) oy Joumll IS (0 ity
Slid e (Auelell-anyl, ) cpinally aas Slawgill siag colzys (5.0) duol oo (4.28 3.79) o Lo Lszell clylaad Applued) Sllasgal
(B 33150 - 38150) iy el ezl ilylee Joo Aalyudl 181 cibleeiaal oF ) Ay laad! Azl 1« gulasdd] zyaall oliall
Gedat 3T e Bulydl 51,81 s 288150 Hlia o e Juy 1dag (0.742) g5lens Blyily (4.04) sszell wlyload aladl bl lasgall al,
-dsslall gl e Zpalll el Julas ) olelall elal s 6382) Sllaadl clls 550 (og conloladl slol (e dlaladl 3agll 3515 allas
Ll o Aol Bolpodll Amyls sl Uy «(ogelol (Soina g Lasl (3 850580l cnlalall Ly (uSaiy -813500s cxtboladl el cpaums § 8352l @l
soshaall AU 5lsll A8 gy AaySUI ASay (pagailly ALY ilucniay Ldall 8510¥) 2545 () 859500 il (@19 (2021 (sely) Auslyo
(gl ) adaseddl dlae 3 cnboladl &Iy ii] 8y 9409 cubin Sy Lizaladl 3 adaadl el
el e Aaladl 3agell 8yla) allas Budas 1 Hema ohlie Joo Zulyudl 3L cllriunl duadtll oo goi (idls 2l ollally
(JW) sl e eU3g oL luedl Iasogiall Bdg GI3lis &pe (29 cclalal)
o181 (o Budn Aadlge lia of (e Juy 1dag «(0.911) g5lens Blymiliy (4.28) lus Lasgioy Jo¥) 2,01 & (44) 03 Bjlall ciele @
ALl Bagell (ye Aty lygs adny 23y dsglall gl (e 2ol oIS Jelas g gags ctlelall elof cnans o (e daalylll
s1d1 o Bud Aadlge Jla of e Joy 1dag «(0.960) (¢5line dlyxilis (4.26) ol Jasgios Al 4,0 & (43) o8y 5)liall el @
Byle0l Us1s gelol g ady e o LY U39 851393l cnboladl el (panes § B3l daalune (e dulyulll
Lyl 51,81 oy Aadlga Il o e Jug 10y <(0.948) 5l ilyibg (4.10) il asogiay AN 45,01 8 (42) 08 Byladl el @
Gy ¢ a5 (e Joad Laygts (@9 oo cntezd! colall Bginns Ausle lidlSh ouitay mpazdd M5 om0 85l59ll calaladl Lis, o e
PR
o181 cns Aadlge la o e Juy 1dag «(0.927) ()lens Bly=ily (3.90) lu Lawsias dmldl &yl 3 (41-40) o) olall sl @
o ¥y BISs 352 wie By Jeall cilidlate Cos L 0SS o Ala] Jlocls aliall Gslian 8560 cnalosll of (e dlyl
slasd Gouy Jlae¥l s 5Ll e Ggumpmmy Ginlg ¢ Joall 1
S8 oy Aadlge Sa o e Joy 1dag «(1.028) gHlens Blymiliy (3.79) lus Lassgies duslsdl 25,l1 § (45) o) Blall el @
Ogegdy gl Joall (e 98,40 slye 3929 IS (pe I3y Bugllall B3gll ulal ks sealen 095 31390l (sl Of (e 2l
K

iyl Sl Gl LY 4

aldl s gat e Adladdly BeLudl ayla¥! AS5LALI) om0 JS O &slias) A¥s &il3 &8s Il e pais @1y Jo¥1 Ausyall 1.4
B ealdly &2_” EJBjéf-bmﬁ.@“‘sﬁmj (crw=idly L)Sﬁ)m T
L ey Tapaddly suaall lae¥l jlas ol asiwly ALl culd 2o yall sda (e 2L

Eseill § SRl cutiys pinge :(6) Jguz

GS)&UHQQW.LU iy ES)MJ‘@M}‘.\H Qb}.i.in
1 S)uJ\jng\S)\jjé;\éy\Msw
2 Otanilly 43S oM Toge claleadl (sgas e (Adladdly e lud! oY1 &S,LaL

e Laslise8 Cous Ay saazll Hlass¥l Malas Lol @3 G danad) lpaally samall ol L=y olghas (6) Joundl oy

@ 42153) 03 (Oraumilly 43S 0ol e calaluadl (asgas Tue (Aedladdly 3eludl (2la¥l 4S5Lall) ol piie oF dgazll (oo uaisg il paall

)Ld_';ﬁ C.)}M.n EVES VPN R 4511.1.!5 ‘EL‘Z.” J}A—:—L‘ LfL:' B).u_ﬂj Gﬂ‘ B)Bﬁ L_? c—‘.;}” p._g_d:_'i (S gun Cbb! p.'i Lu._u calsiua Q‘Jy."ms ‘_19;2” E}Ia.ﬂ‘
:JWIS Analysis Of Variance ;=M cpbadl Juloes alaseiul @3 2us 1l

A yall 5Las 7 Sl Adlio (0 STl (Analysis Of Variance) 5l aseidU cpledl Juloes Bl 9 :(7) Jour

glsid B Aeud Jaga EArS LeR2 as
¢ ) > > lagyll pgazme . ) suall R e
v EPOEAY Sl Ayl ’ &SI ol
6.362 4 25.450 Sl
305. 95 28.987 sl IR (PO
0.00 20.852 0.468 ) .
5 aally zul|
99 54.436 f2yesy

834
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

(s (Sgiunay (Orrenceilly 258 o Tore cAlabedl (asgas Tuge (adladlly 3o ludl ()oYl &S5Lal)) (o IS o0 @8Me (7) Jgazd)l s
dzgy dele 2lug (92 .7) Ly ilaya9 (0.000) &IV (giuwa e (11.983) 2Ll dguuell (F) daud Loganl Blas 8 panlly el 8139 § elo¥
&) Byl @ ¢1o¥l s Satuny (Cruwmilly 2038, Toe Alaliadl (angas e Aualaddly seludl (Ayloyl ASHLaL)) (o SIS oy 28le
(0.05) (o J&T Y5 Gotuns e (8) Zaud Lgial Blas (3 yaally
(crumilly 23S el Tukea laladl (i gds Tuea (2udladlly Belud! 2yl AS5LALI) (oo IS o A80e 39209 oo ST sutanl 5 luas¥l Jelos eangs 2(8) Jguia
Byally el Byl39 G oY) pued Sgiunas

S gritd

Yl tieds Beta Gkl Uase! B NP

000. 6.306 0.265 1.674 bl
0.017 1.3800 0.192 0.110 0.152 )1y as,Lad)
0.042 0.073 0.011 0.126 0.009 aslaally deludl
0.022 2.323 0.379 0.142 0.329 EVNDA NIV NV
0.036 0.913 0.145 0.128 0.117 Otancmilly 238 M Toise

J513.0.05 Gyma e Uls 39y *

O A8 3929 iy (lislas] Al colth) o () wllasly (Beta) wlalas dalia ¢r09 (8) Jglls dmussll il JM5 (10 iany
el 8)lis @ elo¥! st Saiuny (Otwmilly 23S, Toe laluadl (ingas Tuse (Audlailly Seludl (Aylayll aS5Lall) (o ME o 48Me
s e pais @Iy 2wyl 2unyd Gams iy Byeally maell 539 3 )oYl wuuds Syiue (e wlaaill oid 6 3529 e Jo Lo Syeally
1Y s (S 9y (Oteeetlly 23S0 Totsa clabedl (angas Te Audladdly Beludl (uyls¥) 2SHLakl) (o VIS c Wilias] A0¥s cl3 A8Me
slagl o Awslias] A5 @l3 28Me ool alg (2022 (9,319 g5lin JT) Al 4] clins Lo o Amulidl s (3459 (B yanlly ] 85139 &
LS e Zalaiay el g Uailly oLl olol cucedy (oaals sl &S5 Lamy « 53520l Baliall aliUly ¢ apatadl (e nSAll) dlaladl 535201 351
cLed claladl Jlas &g e 01 @ ) Byl 38,2 ool e ALl Bogdl 8510] claplall ST Jla cydal (&g (2019 « jyas) dulys po 3o
3a% Ualy (Led clalall Hlas 3zg oo Bylmall 352 ¢lol (e (oiad! ramtlly catsaiad! (e 3SA0) slan¥ 51 392 bl iy LeS
Luplon Azys ooy (2> 0.05) (S9iume e Ausbias] Vs I3 Almy] ABMe 3929 pelal @19 (2020 udyl) dslys o Al Ayl dmls
ezl Adosudl (Goiues Aolall 3gml 8yla] slayi
e S i) sy calall gl e Jatue pite IS afl Byl Tapeedd) sl lasesdll Jeloes glaod alasezad @5 LS

Bpoally gl Bylig b ol oH1 uss (Sguma (Ayl¥) AS,LALI) o A8Me 3928 cro ST Tl luses¥T Jelons reiings 2(9) Joui

Flas RZ ol Jolee  Rblopl Jolas () sk Sl cdlelas z3gadll
B
+60.76 0383 0.619 8.739 2.163 colt sl
7.795 0.490 a5yl aS;Lall

J518 (0.05) sius dic Gilms] *

(Byaadly gl 85059 ¢ aY1 s (Gyiun) 9 (&)Wl ASHLALI) Gy WM Ay L] Jne) 5l el e 5L (9) Jouin! s
e apla¥l ALl gyrall sl QWb sloms¥l z3ga8 gine J sda Les Bgian Selx (60.76) caly @l (F) SLasd) 2egd of ian
(0.490) aly 5ills ()Y &S,Lad)) Jarudl sl (B) z3seidl & lazs¥l Jalae Jgazedl g gy LS Byanlly ol 85139 (3 el o) @uuds S3iene
& Jarad) sl Hlasil Jolas 28l Lsine J) sda Lee lilbas] @1y cisle @ls (@) HLas) Aagal Bag Ablas] Vs &3 Lz go dasd (29
Gilias| Aoy 498 23,k 28Me ) Ados (0.619) il sy (R) malel ally Jazudl izl o Lol Jolas 2aid J) 480La3L e gz 390!
aal) &l 3 (Al oY aSHLall) Jarudl il dealus dd oF J) sy Lo (0.383) iy sl agumal) Jalas ol s UiSy ¢yl o
il 6l Al yuld Jo¥) due ol B yall Joud Juostll (Siay 48 JLidlig % 38.3 s (Bpeadly ol 85039 (3 0¥ @l Sgiams) il il &
Byanlly mdl 8559 3 olo¥) 0uids Gotung (Al ¥l ASHLALI) cns Ausbian] AW 13 A8Me g3

Branlly el 85139 3 ol oY) e (Ggiunny (AedLadills Aeludl) cy ABMe 3929 (yo ST Tnpuuel il Sl zeiiogs :(10) Jour

F Lo izl Jalas RbLsd Jalas (<) sbas! Slass¥l cMalas Zigad!
R2 B
55,04 0.360 0.600 8.650 2.202 ot asl
7.419 0.482 Aslaadly aleludl

318 (0.05) gsieme ie Gl *

835
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

=) B39 & oY uds Saiua) g (Audladdly aeludl) oy B3NN Awlyud Lopuddl sl ol Uil il (10) Jgazdl s
eluall goanll Wl Jdlg Hlaxi¥l z3sei Lgine ) ady Les Ligine el (55.04) caly &y (F) HLasdl dad o sty (Breall
(aedlasadly e Ludl) Jazud) pazall (B) z3saddl § slazs¥l Jolas Jodll g se LS 5 paally gell 85139 § elo¥l nuuds Soiuna (e 2idlasdly
Sl Jalae 566 Lgine J ada Les Bilbas| alls el (@lg (@) 5L degal B89 2slias| A1V <13 A 9o dayd (29 (0.482) 3l sl
L3yl 28Me (J| b9 (0.600) by sddly (R) mlidl saslly Jamad) adall o ol Jolae 2aid ) 28LoYL N g 3geidl (§ Jazudl pasll
eladl) darall sl 2ealus 2ewd oF Jl _pda Les (0.360) gl oy wyuxdl Jalas ol dmi cUiSy «apiill oo Wlas] @lag 293
Aopall J9ud Jhosill o Say ald Jilg % 36.0 iy (5panlly el 85159 3 ¢1o¥) @il Soiume) bl il § padl Slas] § (udladdly
Byaadly modl Byl59 3 oY) euedl (Soiumng (Audladidly Weludl) oy Ausliam] AI¥s &3 A8Me g il (o oyl 2Ll Ay yal)

Byaaly el B39 & 158 oaads gianas (Aaluadl 2945) (o 43N 3929 (30 ASTE Lol lotmi¥| Jolons inga :(11) Jputn

FoLas| REwusill Jolae  RIbLINI Jolas (@tasl ol Sdlelas sl
B
**77.78 0.442 0.665 6.888 1.794 Coldl asd!
8.819 0.578 Al jasgis

J518 (0.05) sium e Gslms| *

(3anlly el 85139 (§ oY1 @ueds (Sgiana) 5 (Aaleedl (asga5) Oty A8Vl dalyud Lol el laoes ¥l Jeloms il (11) Jooidl s
e dalall (asgant gerall ol by Hlams¥) z3ses Lgins J ada oo Lsine Sl (77.78) il @y (F) HLas¥l deyd o ey
(0.578) by sy (Alaleedl (as5a3) Jared) pazall (B) z3seill G 5lazeidll dolas Joaedl musgs LS 8 yaalls ol 5yl39 & 1Y) @ueds Soiuna
G Jaradl skl Hlassl Jolae w8l Lgins J) iy Lo Gibias] s ciele @y (o) SLas¥) Aagal By dulas] Vs 139 Lrge Layd (29
Gilias] &lsg 293 A3yl A8Me | 449 (0.665) aly gddly (R) aalell maslly Jamud! sasll oo Iolaydl Jolas 2ayd J) A8LSYL 1da iz 39l
Gl Sl @ (Aalad) (aas) Jatudl paal) dealus 2ewd of ) ada Les (0.442) gl illg apamall dalas ol dzes S il o
il @l Ayl AW Ao yall Ao ,all Joud Jiostll (Say 4ld JWlly %0 44.2 &y (Branlly el 85159 3 #1oY) @i oiun) plall pall
Byanlly el 8159 (3 ol o¥l @i Sotuns (Aalud! (as9a5) o Aslian] AV )3 A8 Uz gs

5peally gaall 8yl39 3 o1 3H1 urd Siumns (crrummilly 43355001) (o A3Me 3920 cyo wSTl Tnuetl yloiei¥ ilons aings :(12) Jgn

Flas RZupumtdl Jolae  Rbolodl Jalae () sLasl Slas¥l cdlelae z3gadll
B

+62.72 0390 0.625 7.678 2.013 ot !

7.920 0.505 il 23,0001

J318 (0.05) srene s Lolan] *

&) Byl9 & olo¥) i Ssiume) s (Oramilly LS cr 28Mall Aawlyd ol sl Sl Julws il (12) Joidd! misse
L3S, Lgiall Lol JWby Slazms¥l z3ses gine ) sd Les Bugine islx (62.72) cialy (@lls (F) HLas¥) daid o muasy (50l
(o=t 23S ,aM1) Jazad! pazall (B) z3sedl § 5lams¥l Jolas ozl mags LeS 5 panlly el 839 (3 ol 3¥1 @ueds (S5amn e raaceilly
Szl Jalae 8l Lgine ) pda Les las] Als cisle @llg () 5Las¥l 2agal Bag ilas] A cul3g Az 5o 2agd (29 (0.505) aly gl
Loyl e ) pdos (0.625) il gl (R) mlidl aaslly Jazedl adall oo bl Jolas 4agd ) 28LaYL 1ia z3geidl @ Jazull pasll
43S, Jaradl paall dealus dd oF J) sy Les (0.390) iy gily syl Jalae o) azms cUiSy ccppaall on lsbias] @log 2sd
Loyall J5id msgtll (Say 6ld Jillig % 39.0 4l (5peally gl 85059 3 olo¥) sy Ssiun) paltll paill § dsll &las) & (caweeilly
Byandly el 85139 3 o 1o¥l @i Sty (Crmilly 43S paM) oo Auslias] A0 13 ABMe g5 1l 6T eyl Ayl ) e 1)

Slgiaw ¢ udzedl) Anasedd! SlEg,all JI g3l adl 1,81 elyl o dwilias] WYy &13 39,9 la" e (ais My 4ol dpoyall 2.4
(o3l skl celall a3l Bl
izl e ML (39,0 ¥l

izl il B 2yl jglme Joo Ayl dipe o181 Slle) cillawgia § dsbas] A5 @3 39,8 Sl ol 13) Lo de yazll
el s 9y JW Joazlly «(independent sample t-test) (wilazus xripad (=) L) cwisiwl

836
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

el BV Ayl A 31,1 Sl o 551 o gt () skl g 1(13) oz

EPON B yzes ¥ Lol
Al ggium ) & dad suall e )| BYeay|
oyl bl gLu:m
) 0.980 3.78 80 553 ) ) )
als 4 0.268 98 0.940 . ERID (ELHPATA N
0.725 4.00 20 &l
) 0.985 3.74 80 S5 ) ) )
s a2 0119 98 1.572 ] aualaadls Weludl o
0.545 4.10 20 &
) 0.915 3.84 80 S5 ) )
dls e 0.327 98 0.985 ) bl (angaslage
0.519 4.05 20 &
) 0.990 3.95 80 S5 ) )
dls a2 0.174 98 1.369 ) Oty 43S 500 Toe
0.473 4.26 20 &
0.9100 3.8269 80 S5 8392e)l Byl allas Gaddas adly yeome
s pe 0.192 98 1.315 : 55039 3 ela¥ e 8,319 dlaladl
0.421 4.1025 20 @ .
JSS 550l el
0.982 3.83 80 S5 8513] pllas gaedas i1 : el el
ls e 0.288 98 1.067 . 85039 @ #1591 e ALaLat) 59!
0.596 4.07 20 & -
Syeally ol
0.978 3.45 80 S5 axlgs @l olEgall il ezl
) G Aelad! B39zl 51) allas Buddas
alsxe 01652 98 1.381 ) T )
0.855 3.13 20 & 21 55l59 & cnlalal elal Cpanes
L Jelodl alomylg 3y0ally
) 0.792 3.99 80 oS3 8la] pllas Bedas (3Tl l spmeld
dlsae 0190 98 1.320 ) ST
0.454 4.23 20 & Claladl glaf e Alaliad! Bagaell

.J3180.05 5 g1ue e W5 39,8 *

Lge 1,80 wlalzsl (§ J516 0.05 AYs Goiun dic Lsbas] AV b 39,8 3929 ae (13) Jouzdly dmiasll @ludl IS (10 ity
Byls) pllas Guddas ably some -Crumilly 43S oM Tue -Alalud! (angas Tos ~2usladlly aeludl Tuse -3la¥1 AS5LaL) Tuw) Jea Ayl
- Byanlly mdl Byl59 & elo¥l e Aaliadl Bagarl 8yla] allas Baskas 31 LN el - (S8 B paally gl 85039 3 0¥ (e 0,319 Alaladl 3ogl
2l Dozl - L3 Jslodl slaylg 8 panlly ! 85139 & clalall elol cus § Aaliadl 835l 3l) allas gaidas dlss @I SlBgall iUl el
<0.174 .0.327 0.119 (0.268) Yl bgiue wud cedly wid ¢ uizll pize ML (calelall elal e Aolid) 592l 5510 allss Gadas i
@ J3L5 0.05 ¥s ggiume wis Aslas] Vs &3 39,8 3929 puie e Juy Las (0.05) ¢y ST 0ud Liarazs (0.190 0.1652 .0.288 .0.192
2819 ssma -Cnumtlly ApS paMl Togs -aludl (585 Tue ~28ladlly Ao ludl T -5l 531 3S5LaL Tue) Joo daslyull dige 31,81 ilalzs
8yl59 & #1a¥) e Aloladl Bl 8] allas Gasdas 31 SN ool - JSS5 pandly el Byl39 G 0¥ e 0,319 Aalitd) Bagzell yl5) allas Buidas
L Jsloell olamsly 8yaally maell 85059 & clolall el s & Aaliadl gl 8l] allas Baadad dals3 @) ligall el jomll - 3 panlly !
Sl oo il ol &l sda &L i « izl e sl (Calaladl elal e dlaladl 8552l 8y1a) allas gadas 3T il 01 ezl -
Aalyull jolma g Alide prbilmind Siela JWly 5sSl (e Aol ylll
B ke &l gise pdiie ML 5 gyall Ll

tiie COMSY g Ayl olee Joo Ayl B 31,80 Glle] cillawsio § Builas] AUYs &l3 39,8 Hlia ol 13] b (e byazll
B 2yl 2ie ol,80 abls) cilla wgio 3 @98l ¥y mpsg3l (one way Anova)” é;b&’l bl Jdses ™ Ao L ol 8 el ol gin
(JW) Jouzm! Loegy LeS aliadl e Loy B el Sl giae e s )

h

"

837
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

Badell Sl g pie 3351 Jf s Aalyud] sly31 lila] llasgio J 3555l (one way ANOVA) " salo¥l oliadl Jelons ™ gilis resinga :(14) Jouiz

AN Sloys gozza
WY Gyiue T - 2 & oleganll ey
Sladl &yl Sladl
s 0.025 1361 1.177 3 3.532 Slegozll ot
0.865 96 83.050 Slegazll Js1s sl A5 Lal! e
99 86.582 gzl
4l 0.032 0.576 0.497 3 1.491 Slegozll ot
S
0.863 96 82.815 Slegazll dsls aalaadle e Ll fuw
99 84.306 gzl
4l 0.015 1.766 1.256 3 3.767 Slegozll ot
S
0.711 96 68.241 Slegazlldsls Aol (agasiluw
99 72.008 gsezll
s 0.029 1.246 1.040 3 3.120 Slegazll o
0.834 96 80.110 Slegazlli sty ranemilly 458,000 Toe
99 83.230 goazll
a, 0029 1262 0.886 3 2.659 Sleyenll oo 53921 8513 pllas 3udas adly s9ne
0.702 96 67.439 Slegazll dals 2l 83059 8 1Y1 e 0,35 Alalid)
99 70.098 gsaell S Beally
w0089 0491 0423 3 1.268 Slegezll on 5513 pllas ez 31 LN ygnl
0.861 96 82.625 Slegazll dsls 2l 8yb9 § el oY1 e Alolad! 539))
99 83.893 goazll )
a, 0020 1539 1394 3 4.182 Slesenll on a»ha'.; 3 4zlss @l cligall el sexll
0.906 96 86940  legenlldsls sl med GRLLAI Sapnlt 5)10] pllas
Syl B yaally el 35139 @ Clalal
|
99 91.122 oozl L Jsle
1.244 3 3.733 Slegazll o
als 0.00 2356 Byl allas gedas 3 sal, 1 |
0.528 96 50703 wlesenll dsls Bl pllas Geas Al sl
crlebadl st e 2laliadl 3agzd!
99 54.436 oozl

Lalyull Age 51,81 clalesl § 818 0.05 AIYs (gyiun dis Aslas] AV 13 39,8 3529 (14) Jgumdly Arsssll mlisdl s o0 miaaty
Bagall 5yla] pllas Badas adly y9oma -Crucilly 23S M Toe -alaledl YL Toee -au8laddly Welud! T -alayl ashLadl i) Jo>
szl - Bpanlly ) 83059 3 e1o¥) e ALl Bagadl Byla) allas Budas 37 LI yemll - USS 8panlly gl 85039 (3 ¢lo¥ e o319 Alalid)
1l el - L Joladl slamaly 8aally ! 8059 @ clalall olol cus G aoladl 835l 81] allas Galas 4215 @) wligall el
<0.015 .0.032 0.025) ¥l ibigiune @ud caaly add Byl Slgiw pdte ML (olelall ¢lal e Aaladl Bagzll 3l allas gedas
@ J3L5 0.05 AV 9iuma e Aslas] AW I3 B9,8 5529 (de Joy Las (0.05) (e J31 048 Lasaz (0.00 <0.020 <0.089 .0.029 .0.029
2819 ssma -cnumlly AyS paMl Tos -Aaludl (55 Tue ~28ladlly Aeludl T -3yl a¥1 3S5LaL Tue) Joo dslyul) dige 31,81 ilals
8yl39 & #1a¥) e Aloladl Bagl 8)s) pllas Gasdas 31 : L ool - IS8 8 pandly el Byl39 3 0¥ e 0,319 Ahalitd! Bagzell yl5) pllas Buidas
L Jolnl almlg 8yaally el 85139 G conbalall el s § Aaladl B9l 81] allas Gadat dalgs G| olBgall it dlall el - Byaally mnll
lid (e W IS 3 39,0 o dpamly el ilgin pane AL ((oalaladl elol (Lo dlaladl Bagzll Byls) pllas Gadas 37 :al I 5sell -
:JWl Jgazd! Laeo g LeS aliadl e lang "LSD" s | o Ll piiael < sgoell 1da oo slms ¥l goms 8 il il giae

838
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

el Sl giee il cye 418 U § 39,al) "LSD" Lt ilis ping +(15) Jpukr

sl Jasgal| ) b pedl ol giess BY{ESN]
411 16 Ja1 i als<i (5)
3.57 15 151 (10) = (5) ¢ .
plsel (10) = (5) ¢ sy ALl e
3.58 17 Lile (15) = (11) ¢
4.89 52 Lle (15) oo ST
4.09 16 J5i 5i als< (5)
3.72 15 plsel (10— (5) o 804ty 8 Ll Tose
3.74 17 Lile (15) = (11) ¢
478 52 Lole (15) o ST
3.29 16 J31 i alsel (5)
3.81 15 151 (10) = (5) ¢ .
= o ALl i e
3.64 17 Lole (15) = (1) o0
4.86 52 Lale (15) o ST
3.38 16 J3i 5i als< ()
3.96 15 pls<l (10) = (5) oo
) aemilly 43,01 T
3.78 17 Lale (15) = (11) ¢ el 5l e
4.99 52 lale (15) oo ST
3.22 16 J31 5l alsel (5)
3.77 15 Pt (10 = () 00 iy a1l 5genl) 5,150 pllss surkas gl s5ma
3.68 17 Lle (15) = (1) o0 S8 5yeally gl 3yl59 3 191 e
3.88 52 lole (15) o ST
3.09 16 J5i 5i als< ()
3.98 15 el (10 =Glos 5oy 5500 s gedas LT L gl
3.80 17 Lale (15) = (1) 00 8yaally ol 53059 3 61a¥1 e Alolad)
3.99 52 lole (15) o ST
3.16 16 Jai 51 ple<i (5)
3.26 15 ﬁ‘}-"i (10) = (5) ¢se ﬁlh.'. Gedas dxlos @J\ Slgall el yoxll
p 3 T opwes @ alaladl 3 8,lal
313 17 Lle (15)— (1) e & orleladl elal crums § Aloladl B3l 3515)
) ) L el lmsly B aally sl 55050
3.58 52 Lole (15) ¢ ST
3.35 16 Jai 51 als<i (5)
3.67 15 Pl (0=Chon 5 51 alss geds i sl sl
4.10 17 Lole (15) = (11) &0 Obeladl 1o e Alalid)
4.03 52 Lol (15) g0 ST

Lalyull Age 51,81 clalesl @ 818 0.05 A5 (gyiun dis Aslas] AV 13 39,8 3529 (15) Jgumdly Arsssll mlasdl s o0 ity
Bagl) Byla] allas Guddas adly sy -Cnaxilly 23S Tue -Alalud! (asgas Tue -2udladdly eludl Tuge -2laY1 aS5LALl Tuw) Js>
szl - Byaally qaedl 33039 & ela¥l e Alaladl 8ozl 5yls) pllas Gadas il Hemll -USS 8yaally mll Byl39 § olo¥l e 0,35 alolid)
Al el =L Jolodl slayls 8 raadly madl 85139 & cboladl elol canms § 2lolidl Bgl 8yl0] allas Basdas dzlss ) lBgall el
Ol el Jozlly A sl Apluwl ollasogill IS (a9 Bl olgien pite MLy (ool 1ol e alaliadl agzell Byla) allas Geddas
3 ol sy lus Tawgio el e 19l 0¥ cldg Lile (15) o AST mins Slgis sae (A1 &yl Zige 51,80 it 39,40l of
po Bl sn Caliss Ayl Holme slns Aalises paehly mlblmiul cele JUlly duwlyull 8151 ajss § sae el (e clias aiall sda ¢
6oL puaz Gaidad Sk (e Auslyll Lige 1,81 Jlas ciliag 3 Asbias] AV 13 39,8 3929 pue iyl (a9 (2010 ¢glidl) Aualys dmyls
(Aol (!l patag Aol Bl il (Bag dlalad] 55521 5510

839
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

resladl Japll pie 8Masly 39,4l GG

Jiie CBESY s alyull yglme Js alyll B oyl llal cllasio § Ailan] A¥s o3 B0 llia a6 13] L e dyail
s dlydl A 51,81 clyla] cllasgio G980l A¥s zus sl (0ne way Anova)' ol bl Juls " 2Ll st (dadl Jasll
Q1 Jponll L LeS il ciolng bl Jagll e cidlis )

bl Jagll site SYs 1 J) Uido alyll 31,51 bl cillasgia § G9yall (one way ANOVA) " gslo¥| bl Jeloes " milis g :(16) Jgtr

"

Al ggium < doud bwsie AN & 9ama Sl gzl BY1ESY]
aludl ayal Sl
e 0.249 1.373 1.183 4 4.732 clegezll o 4,159 38, Lall T
s 0.862 95 81.850 Slegezll U5l
99 86.582 gooll
s 0.284 1.278 1.076 4 4.305 clegezl! 45la aly e Laul) e
Als 0.842 95 80.001 aleganll d5ls
99 84.306 goonll
s 0.333 1.160 0.838 4 3.353 clegezl! ALl jagis T
s 0.723 95 68.654 Slegazll J51s
99 72.008 gooxll
s 0.488 0.864 0.731 4 2.922 clegezl! rsenilly 255,000 Toaa
als 0.845 95 80.308 aleganll J51s
99 83.230 gooxll
" 0.283 1.280 0.896 4 3.586 clegerllon  Baxll Byla] allas @obs adls e
dls 0.700 95 66.512 cleganll dals @ Blis @ oY e o)ty Waladl
5yasll
99 70.098 £l S8 8eally
g 0.208 1.502 1.248 4 4.990 Slegazmll o Baszl Byl allas Badas 57N sed)
s 0.831 95 78903 clegesll Jils 5paally el 83030 3 190 e oLl
99 83.893 gooll
Lis 0040 2610 2.256 4 9.023 Slesenll o e 4o ls @ Sligall Il sl
0.864 95 82.099 Slegazmll dals slol cpeums § Aaladl 3asdl 8)l) allas
99 91.122 ggaxll slmly Braally axll Bl @ cabelal!
(ARNES]
e 0.431 0.964 0.531 4 2.124 clegenllon Sagll Bylo] allas gadas 3T sl 0l 5yl
s 0.551 95 52.313 aleganll J51s Obeladl el e Aalad)
99 54.436 gooll

Lalyull dige 51,37 cilalzsl (§ U818 0.05 &Y (Sotun e Aslan] Vs SI3 3958 5529 (16) Joudls Axssgll bl M5 (0 ety
Bagl) Byla] allas Guddas adly sy -cnaxilly 23S, T -Alalud! (asgas Tuwe -2udladdly eludl Tuge -2laY1 aS5LALl Tuw) Jo>
szl - Byaally qaedl 33139 & ela¥l e Alaladl 3ozl 5yls) pllas Badas il Hemll -USS 8yaally mall Byl59 § lo¥l e 8,35 alolid)
<0.284 .0.249) AVl Slsime pud cuily uad (alall Jagll e 3dis b (okeladl elal (e aloladl 5392l Byla] pllas gadas i cal I
@ J3L5 0.05 AV giun wic Aibian] AYs I3 59,8 3529 e Juy Les (0.05) (o J8T 048 Lasaz (0.208¢0.431.0.283 .0.488.0.333
2819 ssma -cnumlly ApS pa Ml Togs -Aaludl (s ga5 Tue ~28ladlly Aeludl T -yl 531 3S5LaL Tue) Joo dslyul) dige 31,81 ilalsl
8yl39 & #1o¥) e Aloladl Bl 8] pllas gasdas 31 : LN ool - JSS 5 pandly el Byl39 3 0¥ e 0,319 Ahalitd! Bagzl) yl5) pllas Buidas
Amls o Al e Caligy o eoladl Jagll e sl ((oleladl lal (e Alalid) 8592l 8ls) pllas Gadas ,31 il sgell - 3panlly mll
conbaladl Lealiy casus) § Aoliadl Bagzell 8))s) tsolee Baskas sun (e Aslian] I 13 39,8 3929 cuplsl &g (2010 ((5),adl) Aualys
(odall Jagell adg (S Gudally cclolall naziy
I Hezell) Joo dslyal) 1,81 lalzst (& U318 0.05 AYs Syt die dubianl AWy 13 39,8 3529 oMlel Jgumll (o miaty LS
dasll saze 8l (L Jolmll slamilg 8yaadly ! 8159 & calalall olal s § AlsLadl Bagdl 3yl5] allai Gadas dales &I Slasall

840
- Global Journal of Economics and Business, 12(6) (2022), 820-847



ezl e & (andl

(3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

LS bl cslarg LSD" jLiis | cem L) putiiel gl 1ia Joo alai¥) goms lall Jaghl clid e 458 S 9 39, wllo pumily (olall

el Jasll oilid oo 28 8§ 59,4 "LSD" sLis | ilis mags :(17) Jour
bl Jasgal o elall Japl el
4.10 18 sl
4.66 55 oI 511 Ll adas 4x g3 &) lgall I el
3.97 5 Jlepshs ol byl 3 caleladl elof (eses @ ALl 39221
413 20 izl L ol slmyly 50l
4.01 2 sly3i€s

.J308 0.05 g die Wl 59,0 *

Aol y ) dge 51,81 lalzsl § 818 0.05 Yo Gyiuns dic usbas] AV 13 39,5 929 oMlel Jgumlly i ol lidl M5 (0 iaty

(L Jslodl slaly 8anlly ! 85139 & calalall elol cnuns § Aaladl B3gzdl 3yl) allas Gadat dalss Gl wligall (I Hemll) Jo>
olaze G Byl B 1,30 Dlal Goyall ol s del Jodmlly A sl Apluumell cllasogill M5 (pag e (lall Jagll pize 8l
JUlg Ayl 3151 a3e G sue el e clias> @all sda of el oLl iy sl asgia el e 193l 0¥ i osnysllSy salall
Ayl ygloma ool Aalises eadhils prblaial sl

el gll ggiald| pite BMESL Bgyall :layl

ite Y B Byl yaloms Joo Balytll B 1,81 Sllal Sllaegte § Asbas] AV S5 G,5 lia il 13 Lo e iyaall
Aoyl B 5,81 bl ] cillawgio & B9,a]l ¥ zusgil (0ne way Anova)” g,-ab-iﬂ bl delses " s L el adds ol goad |
(JE Jgamdl Lo s LeS bl s lang auds ol (gsiad) pane OMsl J b

o gll Goiud) pwite 351 J) Uiy dolylll 5,81 Slla) Sllagio § 39,4l (One way ANOVA) " salo¥1 oaliall Julons ™ milis zinga: (18) Jouia

ELp RUREFCImS Daed bsgia Slays Foazma Slegazd! gkl
alagdl 4yl Slagll
A 0.670 0.402 0.356 2 0.712 Slegezll on 1oyl aSLadl e
als 0.885 97 85.870 Slegexll dsls
99 86.582 gzl
A 0.545 0.611 0.524 2 1.049 Slegozll o aulaadly Weludl Tose
als 0.858 97 83.257 Slegexll Jsls
99 84.306 gyazll
Al 0.831 0.185 0.137 2 0.274 legezll o EVNDM NIV NV
als 0.740 97 71.733 Slegexll dsls
99 72.008 g0zl
Al 0.398 0.930 0.783 2 1.566 Slegazll on Oty 43S ,aM Te
als 0.842 97 81.664 Slegaxll dsls
99 83.230 g0zl
Al 0.664 0.411 0.295 2 0.590 legezll o aloladl Bagmll 3l) allas Buudas a8l some
als 0.717 97 69.508 Slegezll Jsls JSS 8 yaally | 35039 & olo¥1 e 0,35
99 70.098 g3azll
Al 0.236 1.467 1.231 2 2.463 legazll o Basll Bylaf allas Buadas 31 iU el
als 0.839 97 81.430 Slegezll Jsls 5 peally ! 8139 8 £ e Alalad]
99 83.893 g3azll
Uls 0.001 7.286 5.951 2 11.901 legesll o Bubi 4zlys @) oligall el el
0.817 97 79.220 Slegezll Jsls elal s & Alaladl sogmll 8yls] allas
99 91.122 g9azll Jolell slamly 8yeally ! 85059 & callall
W}
A 0.183 1.730 0.937 2 1.875 alegesll o Basll Bylaf pllas Gadas 31 il el
als 0.542 97 52.561 alegazll Jsls Calalall glaf e Aolad!
99 54.436 g3azll

.J518 0.05 (ggtun e Al 39,8*

Lo o181 Slalasl @ J3L 0.05 &Ys goima dis dbas] Ay &3 39,8 5929 oMlel Jgully Amissll wludl M5 (10 ity
Bylo) pllas 3uidas ably sgmme -Crumilly 23S oMl Tue -Alalidl (agas Tues -3uladlly aeludl Tuse -3la¥1 ASLaLI Tus) Je Alyull

Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

- Byaadly gl Byl39 G elo¥ e Aloliadl Bagarll Byls] pllas Buudas H3T LN Heoedl - JSS Branlly mll 85139 & ¢0¥1 e 0,519 AlaLadl 355!
<0.670) AVl mibigiuns @ud cuily uid (il sll orudl pare ALy (caboladl lol (e Aloliad) Bagamll 3yl0] allas Gasdas 31 il 1 el
0.05 &Y Syiun dis Ablas] A5 I3 B39, 3929 e Jbs Lo (0.05) oo J8T 0B Learaz9 (0.183 .0.236 .0.664 .0.398 .0.831 .0.545
sema - reneilly 458 M Toe -alalead) (s g Tue -2 ladlly e Ll Tors -2yl 0¥ AL Toia) oo delydl &ipe 51,81 cilalzsl (3 J8L8
& elod1 e ALl B9l 1) pllas Baidas 3L el - ISS 5 panlly ! 8139 (G 1Y (e 0,319 Aalidl B39l 8] allas Buidas 2Bl
(b sl gl paia 8Mis Ly ((cnboladl elal e Aloliad) 859l Byla] plas Gaadas (5T aal I ool - 8yaadly ol 8,39

W sezell) Joo dulyudl 51,31 clalzs) § J518 0.05 AUVs Goiue die Aulban! AV 13 39,8 929 oMlel Jguzdl (0 miaty LS
Gsiadl iie 8L (L Jsldl slmly 3yaally ! 859 @ calolall elol uns § Aaladl Bagmll 510 allas Gudat d2lss Q) ligall
Bl ey LSD"jLas ) oLl p il gell 1da Jo olmi¥l g b sl g gial) cilid (o 258 IS 3 39,a)) Wllo wpaily ¢ il ol
(JW Jgadl L g LS

Aol ol Sl (ye Bid S § 59,4l "LSD" )is | @l isg2 :(19) Jsuxr

@bl Jasgal o Aol il BYESY]
4.13 18 LleByls)  Bagadl 81a) pllas Gadas dalss (A1 clagall sl sl
3.22 29 Liaadylsl  slmlysreatly maell 8l 3 calalall slol (russ G Asliad)
4.23 53 Slsl calsge L Jsl=ll

.J3180.05 g g7un dic Wls 39,8 *
Aaly) e 51,81 lalzsl § J818 0.05 Yo ggius dic ubas] Ao 13 39,5 929 oMlel Jgumlly i ol ilid! M5 (0 ity
(L Jsloedl slmyly 8pandly gl 83059 & cnlaladl elal s § Aalid! sl Byl0) pllas Bardas 42lss @I Sligall eIl sezll) Joo
Ol sl Ayl e 31,381 Lt Gyal o el oDl Jomlly T sl Bl Sllaostll SOl cr09 «asssll Ssial) pate B35l
Gele Qs Loyl 3151 anie5 8 oute el e cilims> 2iall oda o el cam Ll iyl Lasogio (el e l9jl> e ellzg cylay)
Jsloell slmyls 8 paadls od) 8139 8 cotbolal elol crpaums § Alalidl 3521 5,10 pllas Bardas dalys Al clBgall sloxs Aaliis @adl s prlyliul
ligall sia arazms ele e 1 Oaplal nls S melas iy U3s L

Sluogilly milid! 5
Bl ells e g § 2ol Sluosill @3 a9 Lell hostll 03 @ @il 5% (ope e o 5l lda e
syl @l 15
Alaally e Lkl (Al AS5Lall) M5 oo ALl Bagzell Byls) allas Basdas a8ly soma (Ao duslyull 51,81 Aadlgn Ayl il oy lsl @
e Ayl 51,81 o Aadlge Hla ol dwhyudl gl ool LeS 8 panlly mll 85159 § elo¥l (e 0,819 (Cmmlly 258 paMl clalud] (943
bl sda 5l (g cnblie e e dadl e Jeidl aas ()oY ASLall Toge
Agiall 79,0 ady9 Lealy (olusYl § wbsiud! ez (o il sl 485 welud 1
Loy skt oo Aalusll Ll a¥) AL g Ll oWl byl yall 3Lt § cnlalall 485Law o) 3513501 Aclid .2
Al sl el § 3S5Lall e cnalssll 5yl amsd 3
548 53l (a9 «hilie (s e cadl e Jardl aad Auladlly e ludl Tugs (de Zalydl 51,81 (o 2adlga Ila o dwlyudl il oy bl o
23l Lead|
ool £ e calssll o 985159l Al &)oYl el ol 1
B39 ! craus als ol pnese) cuasll Wslung olaally gt Tuse Gadas 2
ALl el @l e J95ume padl ol 3S5LAL Adogudl Tuss (e cnalsgll puxdion 3
5da 5yl (a9 il (uas e dadl Tda Jersl uas adlaidly aeludl Tuwe e Aalyudl 581 cny Aadlge Sha o Ayl mli oy o
2l Leadl
dle) pass @ Jles¥l Ly Slodiall eyl mio ey 1
(ol Dl AL @audty o dl i) o Gl eyl Aayliey 28,800 815 agds 2
Al Sl dly Slaglally mangssy mell 2o 5all oL AL caloladl @15l gus el by 3

842
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

3ol ey cablie puas e dadl lda Jersl aad Adlaadly deludl Taw e Aalyudl al,80 o 2adlge lia o dulyull @i gl @
ol s
1o iy ysslaill 0, lSalg @l 8] pian) cals ol auzedid e 51 0¥1 joys 1
#Meall Lelous et las Bagadl cilapdas Jlma § Cou> o Lo JS ASTg0 e Bylis]l JoaT 2
8303930 Bagaedl uldlata cye Thzem ¥ s 5o il (e yuiaed) puglatlly caeetll J) Jlazy 3
i Leidl cyandly maell 85139 & elo¥l (e Alaladl Bagadl Byla] allas Gaddas (3T e &yl 51,31 oy 2a8l 50 Il oo Aoyl gilis cplsl @
syl sia 3l o9 «uly ) 1,81 i (o A g0 Ao ys e sl B)lie ydie ] e sl
Led Calalall elol (Sgiue a8 e 8513500 Llall 511 joyes 1
ety Ll (e Aanall cilansell 8392 gt Audlyay Byl3sdl pgas 2
Lggu> 3y slas¥l Axdlan (e 813600 Zalsell oYl oy .3
530593 Aleliadl 35921 By)5) 3 Hyaises pludly lyls) azgs 4
Laoslaia Lol § Laramig 39zl 28La3 yad) Aoeoly il il Alas 35501 (a5 5
& onlalall elal cruces & dloliad) 352l 5yl allas Buudas dalgs & SlBgall e Aahyall 1,80 o Bulee Sl o Ayl @l ey @
009 (38150 cdslme) O Lo Zuolyolll 31,80 bl ol 5 iligans Glad e syl e Jazdl aad (L d Jsloell slamyly 8yaally mnll 85059
lEgall sda
Byl @85l Baraty dudis Gaay Alaladl Bogal (e Apnyudd] maladly Shodl 45 1
Byl § alelid 33ge)l clillate duaisy gadad Bemy Lol lilully laglall Jég5ane 2
Lo saig Byl (3 Alaliadl 33gell ilizmil sl poung pue 3
Lleag lle Aaladl 53520l Zalaall clalyully Sl 3810 0 5,0550L Auazzell 5)lo¥l 4S5 i cangs 4
szl i Jardl conleladl slal (e Aloladl 3osdl 8yla) allas Gaddas L1 e dalyudl 51,80 oy 2adlgn Ilia o he dulyudl gl coplsl @
bl sia 3l o9 (Blda (3319w « 33190) Crts Lo Lpke Baolyudl 51,81 cililomsianl cimmgl 35 ccnlylie s (e
dushall gl (e 2ol CaISl Jalas ) otleladl elal s 33 1
351393l clalall elal panms § 509l palud 2
1ol Gt £Lasyl 38513501 cnloladl Lisy (uSais 3
(Crumilly 43S paMl Tue (Al (assas Tuse (Audladdly Beludl (i oyl ASHLALI) (oo S Ot A8V (o A8De 3929 Ayl ilis oy Lol @
Syaally md Byl39 3 6lo¥ st ot (e lmaill s i Al 3929 (e Job Les 8 yantly x| 85139 3 61o¥) 00l G9tuns
Syaally w2l Byl39 G el ¥ s Syiuns (Al oY) ASHLadl) o Hslias] A1V 13 ABMe 5929 Hawlyldl il caylal
Byanlly el 8139 (3 ol 0¥l @i (Soiumng (Audladdly Weluudl) (e Ausbiam] Vs )3 A8Me S92y Ayl ilis oyl
Syaally modl Byl39 G el ¥ s Sgiuns (Anludl (agas) o Ailias] A¥s 13 ABMe 5929 Al yl] il ooylal
Byanlly et 8139 3 ol o¥l @il (Sotuns (Cruueilly S o) (o Auslias] AV )3 ABMe S92y Ayl ilis oyl
ALl Tae) Jo> Ayl A ol,81 lalzsl & U318 0.05 Vs gyiue e Abias] AV 0l G958 3529 pue duhydl milu ey o
e odly alaladl Bagll 8ylo) pllas Guudas adly some -Cruilly 258 Tose ~Alaludl (94 Tuw -4udladdly aeludl Tue -2l 5Y)
lagall (iUl ezl - 5yanlly mall 85159 § elo¥) e ALl Bagzll 8yls) allai Gadas (3T : G ezl - JSS 5 aally modl 85139 (G <loY)
pllas gadas 3l emll - L3 Jolndl slaylg 8yaadly mdl 8559 & Crboladl elof (s 3 Alalad) Bogmll 3l] allas Gadas 4y &)
ozl paze s (cnleladl olal e 2laliadl 339zl 3,15
ALl Taa) Joo dlydl dige 1,80 clalzsl § J8L 0.05 ¥y (goiun die Asbian] AV @3 $9,8 929 Auhyull w5l cumyngl @
e 5,19 alaladl Bagzell 5)ls) allas Badas adly 5o -Crumilly 43S o T -alaludl (g5 Tue ~28ladlly Aeludl Tug -2l 5Y)
gl (il yamll - 8yanlly mdl 8yl59 3 ¢1o¥) e Aalid) Bagzrll 3yla] allas Gasdas 31 : SN ool - S8 5 panlly mll 85139 § ¢lo¥!
pllas adas 31 a0l el -Ld Jolondl slamylg 8yaally el 35039 & calalall elol cpuns § Aaliadl 3agell 8)la] allas Gadas dzlss &I
S Slgiw sae (G Awlyudl By 21,48 Flad Gosall wislrg sl Gilgin paze AL ((orlalall elal e aelisdl 3agaell 85)a)
Lile (15) o0 ST

AW N R

843
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

-l oY1 AS5Lad Te) s> Alydl Ae 1,81 claleesl § J818 0.05 AUV Saiue ic Ablas] A5 &l3 39,8 sa2g duhyll il ey @
& 1Y e 0,3T9 ALaLadl Bogdl Bylo] allas Buidas adlg Heme -Crumilly 258 0aM Tose -Alabedl (g Tus -2udladdly aeluud) Tue
plas godas (3T a0l semll - Byaally mdl 85059 @ ¢lo¥ e Alaladl Bogall Blo) allas gudas 1L el - JSS 8 panlly mll 35139
ol qlaze @l Lahll Zige sl,60 Dlal Goyall Celes @lall Jagll adte sl (cnkeladl clol e Alaladl 5352l 310
os0slSs
ALl Tuse) Joo dlyudl dipe 1,80 clalzsl § J318 0.05 Y Soiun wic dban] A5 &I3 39,8 5929 dwlyudl Fls Cxisgl @
e 0,19 alaladl Bagzll 5)ls) allas Budat adly Hemms -Crumilly A3S oM T -alaludl (asas Tuwe -2u8ladlly Aeludl Tus -1 Y
Gl 3 sl sl - yaadly ol 8159 & 0¥ e Alaladl Bogal Byls] llas gadas 3L ezl - JSS 8 aally el 55039 (G o1aY!
Ol oY ol o) Alydl e o181 wllial 39,80l Sielang il sl (Serall piie oMLy (calaladl olaf e Aaladl 5agzl Byla] pllas
syl Sileogs 2.5
i Loy 8Ll (095 Ll iosil) o3 @) il e 540
i e Joally pd Lizmussiy nolall Lapudig Led clyie 4S50k (e Joally 8yeally monll 5159 § tlolall Aslin dumpil il 09 @
RENI S TREN TN 95 VES
A laally Jlasll o (o Aolidl 33520l Byla] pllas Gadatd Cuslin JSha 8ypanlly el 85139 5l Jaall A (e oyl @
Sstun 28y e Jandy (nlolall ] 7940 0lg A80IL jeats Byeally ll 8559 d5ls (nlalall Amialy dumilAnl das o he Jondl @
L sandy @) cloasll 335>
Sy JUI el Cangs bl coplal G Bpaally gl 359 & otlalall il Lol Audad Aol sl SlilSeilly ciloasd)l yégs @
Sl sla pdeil Legalizy
o Byl el lly ol el ald o bl coydal o Alaladl 5352l (oo Byanlly moadl 83159 § il Jalasg Jos (g sdss @
Byl3sll @55zl Baaty dudis Bany Alalad! 555l
Bylsll § ahelidl 8ge)l lillaie dudisy Badad § eadelu 3paally el 55139 & cnlolall Slilug Siloglas allai pdss e Joall @
ndsaiall Liginng Lole B8 iy el Loyl IS (oo 39 8392 sl Azl ) diais e B yaally el 5039 3 Calalall puzdd @
e
syl Sl e 3.5
el s @ olaell o) 3 paled o Jols @l Aliatane Slaohyud o Aall (onny 2o L) ot L) Jumstll o5 1 iliadl 5 500 &
&3 Bbliass 3T Sl Ay (o Braadly madl Byl39 3 Alelad) Sogll Bt culBgao Jolils dulys slp] @
AaySL) 38 Aalaiay Byanlly ol 85139 3 Aoliidl Bagarll 8yl0) pllas bnat) 7 5lae Hoead Jolids dulys ely| @
ALt 83921 8yl0) allas Beddas ¢ gud § Byaally mdl Byl39 Sl liisl adly @

sl

sl SIl 393 SIS e Buddat Alys ¢ g3l el Sl s (3 Aalid) Bagzell B3] 593 .(2022) .l ¢ gl saly Oolass ¢ uaal
(40) suall: galall o iill Zuyall dlel] claudsd §

Jlas¥l 8ls] @ piurle 53 glhad § dlole)) Luind) 4o lucil] e1o] e Aolidl 5392 t50leo (dusdas 3T (2009) 55020 3Lity ¢ 5y
338 - Ll Aaolzdl - 3yl 408 -

dlzo 338 glhad § Aoladl AV Al Slucsll elal Lo Aalidl 355l gl Gasas L1 .(2017) azma c5aully cogazma 3Ly 5y
136-104 :(4) 25 : 4l Egmel] Ld LY drol)!

i gzl S5é glbd § dlolall yid) §50la) dpailiial] 28Lath b 3 Aol 535)) §)15) olas] Gusdas 2915 .(2007) abs Jlie (K s
B3 - M) Aaoled! - 5Ll 3S - JLac¥l 35la)

dilud Y palel) Azo o)) yagy Guvssias dulase Lulys — Cagdssll oo¥L Laddles Aboladl 3og2dl 315 (2017) likee asaly suad Bage (o
:357-368 «(31) :decLazady

Lasle -Jlee¥ 4 g le .03 § o lafl £ L25Y) 5,505 § el e Leodlas] JLsi By (o deaSTll 5T (2016) owsa pund danl o Cpsu
O3 -Ayall glas

844
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

uid piwzrle Lpd cnlole] (L dpmg (o iy 5)lmi A5, /o] e dlolii] 53szd 5))5) cilioylas 3T .(2019) . Jselows) (s dazes ¢ ppas
ol T Zaal - &)Y aslally slatd¥ 2,8 - JlacHl 5)0)

0¥ § Ao sSll Lenold] liSt (§ dhoLidl 535l 5))5) duoylas ety Lixides dpapliinl] 2515201 (2010) 39905 umydl s lay] AR
A Zaalsl - Lladl calaalyldl A0S piunbo L8 Gpelolal) (Lsi 39 1o

A iwd] Slelially Guaedl] SIS § ousosl] 108 Gaumi) Aolid] 535201 5)10] i § Aaliil] Ly 93 (2011) . pusyz! e ca95lll
Apyall olae Aasle - Lladl 20WIg 2yl oW1 colal sl 208 155280

S elezY) lucugl] Ul dlys -uclarsy) ciluwsll e 15Y i § dolid] 5352l sulas Guddai 195 (2017) . 3edss Olaluw (g
ol Aasla Bygdide pd olyga8s Amgyal . (Sliall — (Licey oS jaildls Lilolu! Alsslno

CULS Analy -2 K Logewdl claolnll o) dencizll Adssal] jiai 3 dboliih) 5302l 5503 495 (2020) dazme Ly Badss ccud)ll
Apdgaad! Appall ASLell 350

a1/ Ay Liledly Gosail] iluwwio e Gedailly Sranlly gl dosliio § Aslid! 535Nl 8)15) 2315 meii (2021) zhiso Gpaum <l
Apsgand) Buyall ALl - a0 A drale - Jlae¥ 5yl0] LS piunlo

LE urle mpro tlolel) Doginll 29l sszuas 428)es oyl 531aN) o) Aalad] jirgii Lolail (2012) bl aue 3game A o qe3])
Ayl Glae Anale - Lailly g Al o glall

Lo sSll ilaalell queslls 63,80 1o crauces e s8I slaze¥Wly Aalidl 3352l yulas ciladas 51 (2021) .agd il dee oyl
O 2o M) 531uilly 5y Y) Ao - sl Bsgauil] Al ladl A ) Ao M1

eills Aeldall (Saay Sl . dbaliidl 5921 5,15/ .(2016) .oey &yl

el gl edle s g 1ag¥ls S 3y15] (2001) ey (el

4l - Jlee¥l 3yls) qud i le 008§ dun)) Slevamt) o/of e dbolid] Soszll §y1s] cllas 37 (2019) 2 Juls g «palall e
) T sl - 2laY1 o slally slaza¥l

Ll lall e subaitlly Leadliih) 53] mesg ousosl] oY) 5148 a8y § Abolid]] 535201 5))0) 437 .(2021) dazma dal> ilawdl call aie
Ol el - il Aaalar Lol byl 28 1 938s Alawy . il gau/

Lgles S degame Ul dulys dpilosud! d51Ad)) Slelial] g1 )of e Aol 5351 5503) 37 .(2017) .l 555 dazms cslagll dus
Olssadl okl Aasls olygiSs Wluy !

DS 5l aellnly 4190y s la! dadall Aagpio alell Cexd] (2014) Wy Bll die el die (ude (OlB93 lupie

5)13) ek iz lo il 1ol o) (Spius e Laydly Alolid] 5352)) 515 sylas Gedats pliIY] sete (2010) D6 § Lt b o quial]
Lol 3l dasls - Jlecl 28 - JlecHl

Ol LS 4oLl palall § Cemd) J] S5 d] (2012) dax (0 o bl

Aoyl dyall ALl -0l UL Anale - Jee¥ 4 deman ) Slott)] Gan § Aol 535201 5513) 493 (2022) ¢y 9,519 Gse T

b 2 ¥) deagSall clpddidad] § onloled] o)o] e dlolid] Sagzll 8yls) cilaslas 13T (2019) daxl Glide dama Slas ouds nl
ol JT Al - 200¥1 pglally slLaid¥I 28 - Aoladl 8yl0¥lg Jlac¥l 5)lo] @ud

alad! pslally Goanll 2 -Buwliad) pslall qud piunle . s3baid) oahill guini § AGLUL 55 495 (2017) Ha> Adbls
Sl - 939 §36 S renn 3990 Aaal

- Byleal) S i le Bié g lbdy 4dod claliil] § adLully LU L5 daliil mes § guoled] 7 ladY] 495 (2017) . pdiy pules (Aa i
838 - Al daalll

-Whe daalr piurle dind c¥lai¥l A awnwil] 0¥ e Aloli) 535zl 5)15) tgleo Grdai 3T (2021) s a3all (e
Ol

Lalpad! pslall qud. piwrle dulel/ gudlel] oI5 s li 4i)¥) Slaolel] A (stf slad) (ST Slaleil (2019) . Jsie yoli yale ABLaL
el T Zaal - 88l ity e -

Ala sl Al Ay ioladindl @ Lall cloasd) 835> e Aaliadl Bagzll 8yls) L31.(2017) Lalall due (65959 s} (Sl
el () suall 148, al/ pcolzmo Ao

845
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

22030 aslol) 4.5, b 4 M/;/JfM‘j oLl 352N 5yl 49 .(2022) .l e Lalis MU sy bl dama Jasda Juls gyl
Agagaadl uyall A0l - usall s ) Aasls -85l 0Y9 sLiazd¥ A piwabo > Dl e Ldedni deo)yo

Abd al-Wahhab, M. N. (2017). ‘Athar 'lidarat Aljawdat Alshaamilat Falaa 'Ada’ Qitae Alsinaeat Alghidhayiyat Alsuwdaniati,

Dirasat Halat Majmueat Sharikat Mueawiat Albirir ‘The impact of total quality management on the performance of the

Sudanese food industries sector, a case study of Muawiya Al-Barir Group of Companies’. PhD dissertation, Al-Neelain
University, Sudan. [in Arabic]

Abdul Qadir, H. Kh. F. (2019). Athar Mumarasat 'lidarat Aljawdat Alshaamilat Falaa 'Ada’ Aljameiaat Alkhayriat Fi Al'urdun
‘The impact of total quality management practices on the performance of charities in Jordan’. Master's. Business
Administration Department - College of Economics and Administrative Sciences - Al al-Bayt University. [in Arabic]

Abdullah, Al-Samani H. M. (2021). Athar 'lidarat Aljawdat Alshaamilat Fi Rafe Kafa at Al'ada’ Almuasasii Wadaem Almizat
Altanafusiat Bialtatbiq Falaa Almasarif Altijariat Alsuwdaniati ‘The impact of total quality management on raising the
efficiency of institutional performance and supporting the competitive advantage by applying it to Sudanese commercial
banks’. Ph.D. College of Postgraduate Studies - Al-Neelain University - Sudan. [in Arabic]

Al-Aoun and others. (2022). Dawr lidarat Aljawdat Alshaamilat Fi Tahsin Alkhadamat Alsihiyati ‘The role of total quality
management in improving health services’. College of Business - King Khalid University - Saudi Arabia. [in Arabic]

Al-Assaf, S. (2012). Almadkhal 'lilaa Albahth Fi Aleulum Alsulukiati ‘Introduction to research in the behavioral sciences’.
Aleabikan Library. [in Arabic]

Almashagqiba, A. A. (2019). Aitijahat Alraaa Aleami Ladaa Talibat Aljamieat Al'urduniyat Tujah ‘Ada’ Almajalis Almahaliyati
‘Attitudes of public opinion among Jordanian university students towards the performance of local councils’. Master's.
Department of Political Science - House of Wisdom Institute - Al al-Bayt University. [in Arabic]

Al-Nashiri, Kh. M. M. and Al-Sharif, T. M. A.. (2022). Dawr 'lidarat Aljawdat Alshaamilat Fi Tahsin ‘Ada’ Almunazamat Fi Zili
Ruyat Almamlakat 2030: Dirasat Tatbigiat Falaa Baladiat Hali “The role of total quality management in improving the
organization's performance in light of the Kingdom's 2030 vision: an applied study on the municipality of Hali’. Master's.
College of Economics and Management - King Abdulaziz University - Kingdom of Saudi Arabia. [in Arabic]

Al-Otaibi, F. Sh. F. (2010). Madaa Alailtizam Bitatbiq Maeayir lidarat Aljawdat Alshaamilat Wa athariha Ealaa Mustawaa 'Ada’
Almawarid Albashariati ‘Extent of commitment to the application of total quality management standards and their impact
on the level of performance of human resources’. Master's. Business Administration Department - College of Business -
Middle East University. [in Arabic]

Al-Raqab, T. Z. M. (2020). Dawr 'lidarat Aljawdat Alshaamilat Fi Taeziz Almaswuwliat Almujtamaeiat Ladaa Aljamieat
Alsaeudiati ‘The role of total quality management in promoting social responsibility in Saudi universities’. College of
Education - King Saud University - Kingdom of Saudi Arabia. [in Arabic]

Al-Sarhan, A. F. (2021). 'Athar Tatbigat Maeayir Aljawdat Alshaamilat Walaietimad Al'akadimii Ealaa Tahsin Al'ada" Alfardii
Walmuasisii Liljamieat Alhukumiat Al'urduniyati ‘The impact of applications of comprehensive quality standards and
academic accreditation on improving the individual and institutional performance of Jordanian public universities’. 7he
International Commission for Islamic Marketing - Journal of Islamic Management and Leadership - Jordan. [in Arabic]

Alsurn, R. (2001). 7idarat Aliabtikar Wal'jibdaei ‘Management of innovation and creativity’. Eala' Aldiyn Publishing House. [in
Arabic]

Alsurn, R. (2016). 7Tidarat Aljawdat Alshaamilati “Total Quality Management’. Dar Raslan for printing and publishing. [in
Arabic]

Al-Zoubi, Kh. M. A. (2012). ‘Anmat Tafwid Alsultat Ladaa Algadat Al’iidariiyn Waealagatih Bimustawaa Alruwh Almaenawiat
Lileamilin Maeahum ‘Patterns of delegation of authority among administrative leaders and its relationship to the level of
morale of workers with them. Master's’. Faculty of Educational and Psychological Sciences - Amman Arab University. [in
Arabic]

Arqawi Samer, Zaid Ahmed A. (2020). The impact of Total Quality Management on the Institution Performance mediating role
of Knowledge Management. /nternational Journal of Advanced Science and Technology, 29(7s), 5269-5277 .

Bader, R. M. (2009). Athar Tatbiq Mabadi Aljawdat Alshaamilat Ealaa ‘Ada’ Almuasasat Al'ahliat Al'ajnabiat Aleamilat Fi Qitae
Ghaza ‘The impact of applying the principles of total quality on the performance of foreign NGOs operating in the Gaza
Strip’. Master's. Business Administration Department - Faculty of Commerce - Islamic University - Gaza. [in Arabic]

Badr, R. M, and Al-Madhoun, M. (2017). 'Athar Tatbiq Mabadi Aljawdat Alshaamilat Ealaa 'Ada’ Almuasasat Alahiliat
Alaijnabiat Aleamilat Fi Qitae Ghazati “The impact of applying the principles of total quality on the performance of foreign
NGOs operating in the Gaza Strip’. Journal of the Islamic University for Humanities Research: 25 (4), 104-136. [in Arabic]

Barakat, M. T. (2007). Wagie Tatbiq 'Abead 'lidarat Aljawdat Alshaamilat Fi Zili Althaqafat Altanzimiat Alsaayidat Fi Albunuk
Aleamilat Fi Qitae Ghaza ‘The reality of applying the dimensions of total quality management in light of the prevailing
organizational culture in banks operating in the Gaza Strip’. Master's. Business Administration Department - Faculty of
Commerce - Islamic University - Gaza. [in Arabic]

846
- Global Journal of Economics and Business, 12(6) (2022), 820-847



dazell de & sl (3 eally el By 159 (e Agpcdad duolys) o 51 e Ao Lad) B39l Byl allas 3eckas i

Ben Odeh, K. and Ayoub M. (2017). 'lidarat Aljawdat Alshaamilat Waealaqatiha Bialada' Alwazifii - Dirasat Maydaniat
Bimuasasatay Buhran ‘Total quality management and its relationship to job performance - a field study in two institutions
in Oran’. Journal of Humanities and Social Sciences, (31), 368-357. [in Arabic]

Darwish, S. T. (2017). Dawr Tatbiq Maeayir Aljawdat Alshaamilat Fi Tahsin Alada’ Bialmuasasat Alaijtimaeiati- Dirasat Halat
Almuasasat Alaijtimaeiat Fi Muhatazat Alsulaymaniat Bi'iiglim Kurdistan - Alearaqgi ‘The role of applying comprehensive
quality standards in improving the performance of social institutions - a case study of social institutions in Sulaymaniyah
Governorate, Kurdistan Region - Iraq’. Unpublished doctoral dissertation, Al-Neelain University. [in Arabic]

Dawood, A. (2011). Dawr Biyat Almunazamat Fi Tabaniy 'lidarat Aljawdat Alshaamilat Litahsin Al'ada’ Almuasasii Fi Sharikat
Altaedin Walsinaeat Alaistikhrajia ‘The role of the organization's environment in adopting total quality management to
improve institutional performance in mining and extractive industries companies’. Ph.D. College of Higher Administrative
and Financial Studies - Amman Arab University. [in Arabic]

Fatima, H. (2017). Dawr Al'iidarat Bialmusharakat Fi Tahqiq Altatwir Alaigtisadii ‘The role of management by participating in
achieving economic development’. Master's. Department of Political Sciences - Faculty of Law and Political Sciences -
University of Mouloud Mamari Tizi Ouzou - Algeria. [in Arabic]

Hussein, A. N. M. (2016). ‘Athar Alhakimiat Min Wijhat Nazar 'lislamiat Falaa Altamayuz Fi Dayirat Al%ifta’ Aleami Fi Al'urdun
‘The impact of governance from an Islamic point of view on excellence in the general fatwa department in Jordan’. Master's.
Faculty of Business - Amman Arab University - Jordan. [in Arabic]

Ibn Issa, M. M. A. (2019). ‘Athar Mumarasat 'lidarat Aljawdat Alshaamilat Ealaa '‘Ada’ Aleamilin Fi Almustashfayat Alhukumiat
Al'urduniyati ‘The impact of total quality management practices on the performance of workers in Jordanian government
hospitals'. Master's. Department of Business Administration and Public Administration - College of Economics and
Administrative Sciences - Al al-Bayt University. [in Arabic]

Idris, T. and Abu Al-Rous, Th. (2022). Dawr 'lidarat Aljawdat Alshaamilat Fi Tahsin Mustawayat Ai'alida" Almuasisii , Dirasat
Tatbigiat Ealaa Sharikat Tawzie Alkahraba' Fi Filastin ‘The role of total quality management in improving institutional
performance levels, an applied study on electricity distribution companies in Palestine’. The Arab Journal for Scientific
Publication, Issue (40). [in Arabic]

Kagiri, Ruth Muthoni Njung,E. (2020). A Role of Total Quality Management Practices on Performance of Fair trade Premium
Projects in Kenya. [International Journal of Entrepreneurship and Project Management, 5(2), 1- 26.
https://doi.org/10.47604/ijepm.1146

Khader, M. H. 1. (2019). ‘Athar Mumarasat 'lidarat Aljawdat Alshaamilat Ealaa ‘Ada’ Ghurfat Tijarat Tlirbid Min Wijhat Nazar
Aleamilin Fiha ‘The impact of total quality management practices on the performance of the Irbid Chamber of Commerce
from the viewpoint of its employees’. Master's. Business Administration Department - College of Economics and
Administrative Sciences - Al al-Bayt University. [in Arabic]

Khalayleh, 1. A. D. (2010). Althagafat Altanzimiat Waealagatuha PBidarajat Mumarasat ‘lidarat Aljawdat Alshaamilat Fi
Almaktabat Aljamieiat Alhukumiat Fi Al'urduni Min Wijhat Nazar Aleamilin Fiha ‘Organizational culture and its
relationship to the degree of total quality management practice in public university libraries in Jordan from the viewpoint
of its employees’. Master's. College of Graduate Studies - University of Jordan. [in Arabic]

Mahdawi, Z. and Bodi, A. (2017). 'Athar 'lidarat Aljawdat Alshaamilat Ealaa Jawdat Alkhadamat Alsihiyat Fi Almustashfayati:
Dirasat Almuasasat Al'iistishfayiyati “The impact of total quality management on the quality of health services in hospitals:
a study of the hospital institution’. Knowledge Collectives Magazine: Issue (5), Algeria. [in Arabic]

Muhammad, A. H. (2021). Athar Tatbiq Mabadi 'lidarat Aljawdat Alshaamilat Ealaa Al'ada’ Almuasasii Fi Sharikat Alaitisalat
Al'urdunjyati “The impact of applying the principles of total quality management on the institutional performance in the
Jordan Telecom Company’. Master's. Mutah University - Jordan. [in Arabic]

Obeidat, Th., Adass, A. and Abd al-Haq, K. (2014). A/bahth Aleilmiu Mafhumuhu ‘Understanding scientific research’. Sixth
edition, tools and methods. House of Alfikr. [in Arabic]

Qeshta, S. B. (2017). Dawr Aljifsah Almuhasabii Fi Daem ‘Anzimat Alraqabat Almaliat Walmusa alat Fi Almunazamat Al'ahliat
Bigitae Ghaza ‘The role of accounting disclosure in supporting financial control and accountability systems in NGOs in the
Gaza Strip’. Master's degree, Faculty of Commerce - The Islamic University - Gaza. [in Arabic]

Rawas, H. S. (2021). Taqyim Wagie ‘lidarat Aljawdat Alshaamilat Fi Manzumat Alhaji Waleumrat Bialtatbiq Falaa Muasasat
Altamwin Wal’fieashat Bimakat Almukaramati ‘Evaluating the reality of total quality management in the Hajj and Umrah
system by applying it to the catering and subsistence institutions in Makkah Al-Mukarramah’. Master's. College of Business
Administration - Umm Al-Qura University - Kingdom of Saudi Arabia. [in Arabic]

847
- Global Journal of Economics and Business, 12(6) (2022), 820-847



Global Journal of Economics and Business (GJEB)

Volume.12, Issue. 6 pp: 820-859 Article 9
Dec (2022)

Tools to Deliver an Outstanding Digital Customer

Experience for B2C Organizations in the Age of
Uncertainty

B2C Cilakhial 3juais drad) slac dnpad aladi Cilgal
08l pac yac @io

Abeer Elsayed Fayed
Ml apwll juie
Accepted Revised Received
Gall Jgud Gyl aeala Giall paliwl
2022/10/29 2022 /10/17 2022 /9727

DOI: https://doi.org/10.31559/GJEB2022.12.6.9

This file is licensed under a Creative Commons Attribution 4.0 International



https://creativecommons.org/licenses/by/4.0/

R

JlesH g sLiazsS aut Lall alel|

=L_a i . Global Journal of
/ J Global Journal of Economics and Business (GJEB) Economics and
REFAAD Business

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

Tools to Deliver an Outstanding Digital Customer Experience
for B2C Organizations in the Age of Uncertainty

ddl ade pac §B2C Silolaid 5 aie deedy edlos Ly udds Slga]

Abeer Elsayed Fayed
wld ewdl e

Associate Professor, Marketing Department, University of Tabuk, Kingdom of Saudi Arabia
Academy of Specialized Studies, Egypt.

A gaidl Ayl ASLL -clos Anala - Jlac¥ | 815 ] A - Gaguud!l e (§ yldio Slaal
abeerfayed2@gmail.com

Abstract:

The current study dealt with the topic of tools to provide a distinct digital customer experience for B2C
organizations in the age of uncertainty. The study aimed to identify the tools through which to provide a distinct
digital customer experience. An electronic questionnaire was distributed to the study sample for the purpose of
collecting data to test the study hypotheses. The current study focused on the Kingdom of Saudi Arabia. The
sample size was 550 individuals. Stepwise analysis was used to test the study's hypotheses. The study concluded
that the most important tools for providing a distinct digital customer experience for B2C organizations in the
age of uncertainty are the outstanding performance of the online store, the product’s value proving, and effective
communication with customers. The case study contributes to enriching the knowledge side of the dimensions
of the digital customer experience, which have not been adequately addressed by researchers. It will also
contribute to informing those responsible for digital marketing in B2C organizations how to enhance the
customer's digital experience in a way that they can maintain and increase their loyalty.

keywords: Digital customer experience; Age of uncertainty; Online store performance; Proof of product value;
Effective communication with customers.
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1. Introduction

Customer experience is one of the most important mechanisms on which to compete in an era of uncertainty,
as this era is characterized by successive crises with fierce competition, which made the customer differentiate
between products accurately, and the customer experience contributes to choosing the product and repurchasing
again. Therefore, ithas become imperative for brands to provide an excellent experience to their customers in order
to ensure their loyalty and that they will buy from them again.

Customer experience expresses the way the organization interacts with customers during the purchasing
journey starting from marketing to sales and after-sales service. It involves recognizing the customer's feelings
about the brand at every point of contact with the customer (Sam, 2020, where it is possible through the customer
experience to either develop the customer's feeling towards the brand or destroy this feeling (Anurag, 2021).
Therefore, there are many important decisions that the organization must take at one of the points of contact with
the customer that affect the extent of the success of the organization’s work (Isabella, 2018). Interaction improves
the customer experience as they want to communicate effectively with their brand and want the organization to
know them (Debra, 2020). These interactions have a cumulative effect on customers' impression and loyalty to the
brand, and then increase sales and increase profits. Rather, it has become a very important competitive factor in an
era in which competition intensified as a result of the increase in the number of brands. As this era is characterized
by uncertainty, this includes conflict in events and crises whether economic, political, or social, which is mainly
reflected in marketing. That is why organizations have to find mechanisms that help them in marketing their
products in this era (Sang & Lee,2020), which is considered one of the most important at the present time to
improve the customer experience.

Academics have been interested in the topic of digital customer experience, how it affects the brand and how
to improve it through several factors such as following up on his journey and points of contact with him, working
to improve them, and providing good customer service .The current study contributes to this knowledge by
developing mechanisms to improve customer experience through a model that includes a number of main
dimensions from which several sub-dimensions branch.

The current study was applied to the Kingdom of Saudi Arabia, as itis concerned with digital marketing and is
considered a promising market for it. It is also one of the most emerging countries in digital marketing, in which
consumers are connected to the Internet and shopping through it.

1.1. Study Problem:

In an age of uncertainty with fierce competition in the markets, digital organizations no longer have a choice
in finding ways in which they try to attract customers and ensure their satisfaction and loyalty to the brand. The
digital customer experience is one of the most important of these methods, which is one of the most ways to
overcome strong competition and the era of uncertainty. As it allows interaction between electronic stores and
customers, which is one of the best things for customers and which makes them attracted to the store greatly. where
previous studies did notidentify the ways in which digital organizations can provide a distinctive digital experience
to the customer that contributes to overcoming the crises of the age of uncertainty. That is why the current study
will address this topic as the study attempts to identify the mechanisms and methods for improving the digital
customer experience. Hence, the current study attempts to identify the answer to the following question: "What are
the mechanisms for improving the digital customer experience to overcome the age of uncertainty."

Several sub-questions emerge from this question:
e (Can the performance of the online store provide a distinct digital customer experience for B2C organizations
in an age of uncertainty?
e (Can product value proving deliver a superior digital customer experience to B2C organizations in an age of
uncertainty?
e (Can communication with the customer provide a distinct digital customer experience for B2C organizations in
an age of uncertainty?

1.2. The Importance of the Study:

The importance of the current study comes in that it deals with an important aspect of marketing that can
enhance the brand's position in the markets. It is through this that it is possible to present a better image of the
brand, increase customer retention, increase their loyalty, satisfaction and trust in the brand, advocate for it,
enhance its competitive position, and then increase its profits in an era of intense competition and uncertainty in
all its aspects, especially in the aspect of marketing. The importance of the current study is also due to the fact that
it deals with the digital aspect of improving the customer experience, as the transition to digital marketing for most
brands, especially after COVID-19. Accordingly, the study will contribute to providing organizations in the form of
B2C with the most important dimensions through which they can enhance the customer's digital experience to
maintain and gain loyalty.

Also, previous studies did not address the subject in the study with the explanation that the current study dealt
with, so this is an addition to the theoretical and cognitive aspect.
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1.3. Study Objectives:

The current study aims to:

e Recognize the extent to which the performance of the online store contributes to providing a distinct digital
experience to the B2C client in the age of uncertainty.

e Reaching the extent to which the product value proving contributes to providing a distinct digital experience
to the B2C client in the age of uncertainty.

e Recognize the importance of communicating with the customer in providing a distinct digital experience to the
B2C customer in the age of uncertainty.

1.4. Study Assumptions:

The online store is the brand’s performance and market over the Internet, and from this standpoint, it must be
given priority in dealing, and the online store must be credible and contain all types of products, provided that
filtering options are available which allows the shopper to filter among the many products on the site (Zhang et al,,
2017). This is of paramount importance in the case of B2C marketing due to the large number of products available
through the online store, and itis difficult for the customer to choose among them (Bilgihan et al., 2016). The online
store should also be easy to navigate (Mohd-Ramly & Omar, 2017). In addition, it should simply proceed in all
operations so that the customer does not get bored and have the opportunity to enjoy shopping (Petit et al., 2019;
Debra, 2020). An online store can take advantage of artificial intelligence technologies such as chatbots to provide
a better customer experience (Anurag, 2021), and the payment process is secure (Maryam, 2020).

Accordingly, the first hypothesis of the study can be formulated as follows:

H1: There is a significant relationship between the performance of the online store and providing a distinct digital
experience to the B2C client in the age of uncertainty.

Products are the basis of the work of the online store, and because the digital customer does not see the
product, an adequate description of the product with all its characteristics must be provided (Bustamante & Rubio,
2017). It also contains the advantages of using it, the possibilities available in the product, and the extent of the
benefit that the customer will get from the product (Hyken, 2018). The products must be diversified through the
online store. If the customer does not find the product he wants, of course, he will leave the store immediately
(Kuehnl et al, 2019; Anurag, 2021). It must also be presented in a smooth manner that is easy for the customer to
identify, as the lack of quick access to the products he wants will also lead him to leave the store immediately (Debra,
2020). It is necessary to present the characteristics and features of the product and the benefits that will accrue to
the customer from using it (Cliff, 2018).

Accordingly, the second hypothesis of the study can be formulated as follows:

H2: There is a significant relationship between proving the value of the product and providing a distinct digital
experience to the B2C client in the age of uncertainty.

The online store should always maintain communication with customers, and even make friends with them,
which can be done through the online store itself or through e-mail communication (Ladhari et al.,, 2019; Mukerjee
et al,, 2019). Providing good customer service is one of the first steps to provide a distinctive digital customer
experience, as the presence of a guide to help the customer on the online store provides good customer service and
thus provides a distinctive customer experience (Sang & Lee, 2020). Also, the means of communicating with
customers through the online store, such as chatting and responding to immediate inquiries, works to provide a
distinctive customer experience (Orlova et al., 2020; Hyun]ee & Choi 2019).

H3: There is a significant relationship between communication with the customer and providing a distinct digital
experience to the B2C customer in the age of uncertainty.

2. Theoretical Framework and Previous Studies
2.1. Theoretical Framework:

Digital Customer Experience:

It is the customer's experience while dealing with the online store, which mainly relates to the extent of the
customer's interaction with the online store while doing the digital shopping process.

The Importance of Improving the Digital Customer Experience:

The importance of improving the customer experience digitally is due to the importance of the customer and
the importance of his satisfaction with the online store with the products and accompanying services it offers. A
good customer experience leads to satisfaction and loyalty, an increase in the conversion rate within the store,
repeating buying from the online store and encouraging him to spend through the online store. The opposite is true
as the weak experience provokes the customer’s dissatisfaction, his rejection of the online store and his failure to
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visit him again by approximately 88%, according to the statistics (Mukerjee et al,, 2019). The importance of
providing a good experience to the customer can be summarized as: (Omair, 2020)

e Controlling marketing costs: The organization reduces spending costs to attract and convince customers and
increase retention.

e Increasingsales: providing a good customer experience increases the likelihood of a customer buying, and even
repeating purchases, which increases sales.

e Increasing the competitive advantage: Improving the customer experience requires improving the productand
the accompanying services and services provided by the online store, which improves the competitive
advantage of the online store.

¢ Increasing customer loyalty: A good customer experience increases customer loyalty.

Digital transformation of the customer experience:

It is the process of integrating the uses of digital technology, the most important of which is artificial
intelligence and machine learning, in various areas of the work of the digital store, which leads to improving the
working mechanism in order to provide better digital services to customers. (Malter& Rindfleisch, 2019)

2.2. Previous Studies:

Although the topic of the research is recent, a number of studies have dealt with it in the study.

¢ Online Store Performance:

1. The study Cliff (2018) dealt with marketing in the era of digital transformation, which findings indicated that
internet marketing mainly depends on the online store, and online stores can take advantage of the online
store to give the customer a distinctive impression of the brand. There is no doubt that the first impression of
the brand online comes from the online store, which must be attractive to customers and easy to navigate.

2. The study of Henry (2021) also aimed to learn about digital marketing by numbers, and also concluded that
the online store should contain all the information that the customer desires about the product and services
provided to him.

3. As for the studies of Omair, (2020) and Hubspot, (2021), they dealt with effective digital marketing channels,
they agreed with the previous study and added that the online store should be well designed, images and pages
should be easy to load, and fast browsing and moving between pages should always be active.

4. And the studies of Chatzopoulos & Weber, (2018) and Leinonen, (2018) addressed the challenges of customer
experience and concluded that a customer will trust an online store ifthey feel consistency in their operations,
policies, and procedures. Also, the content presented to the customer has a great impact in providing a
distinctive customer experience, which must be varied between texts, images, videos, and even reviews of
previous customers.

5. Isabella (2018)’s study dealt with how to achieve a successful study for clients, and it added that the content
should contain all the essential information and services that touch the customer’s needs without increases
that may make the customer feel bored and increase the number of pages unnecessarily, thus slowing the
opening of links and pages that the customer actually needs.

e Product Value Proving:

1. Kranzbiihler et al. ( 2019) dealt with the levels of customer experience, and indicated that the product is the
basis and reason for the existence of the online store, and it is the basis of the customer’s visit to the online
store, around which the process of providing a distinctive customer experience revolves, Moreover, in order
for the product to contribute to providing a distinctive digital experience to customers, the online store must
provide a good description of the product and its continuous improvement.

2. Asforthe study of Valdez (2018) it dealt with ways to increase sales and added to the previous that the product
specifications should be written in detail, as the customer here does not see the product, and its characteristics
and benefits should be written to the customer from using it.

3. MacDonald, (2018) and Sutter (2018) dealt with customer retention through customer experience, they found
that the product must fit the customer's needs, and thus the customer finds what he wants from the products
when he visits the online store. Customers may also be offered offers and rewards as a result of their purchase
of the product.

4. Hubspot (2021) stated that it is possible to allow communication between the customer and a product
specialist to answer his inquiries and provide him with an assessment of the appropriateness of using the
product. Leinonen (2018) and Sam (2020) declared that it is also in addition to providing statistics on the
product and its uses.

¢ Communication with the Customer:
1. Bolton et al. (2018) and Kim et al. (2019) Dealt with the effective digital marketing channels, and concluded
that communication with the customer is one of the most important tools for improving the digital customer
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experience. The organization that wants to improve the digital customer experience must listen to the
customer as it listens to customer complaints, inquiries and suggestions.

2. The studies Hamilton and Price, (2019) and Keiningham et al. (2019) also addressed the customer's journey
and experience, which found that the customer feels that communicating with him personally and that the
product provided to him personally provide a very distinctive digital experience for the customer. When the
customer receives a welcome from the online store in the language of his country, and the products are
displayed according to his traditions and customs, he thus feels personal, which provides a distinctive digital
experience for the customer. This makes the customer feel that the online store knows its typography, qualities
and preferences and tries to meet them, which contributes greatly to providing a better digital experience for
the customer.

3. Gronholdt, (2019) and Pandey and Chawla, (2018) dealt with the online customer experience added to which
that the online store should not let the customer discover the product's caveats, but should mention it to them
from the beginning.

Summary of Previous Studies:

It is clear from previous studies that tools and mechanisms for improving the digital customer experience in
the form of B2C are not addressed in the era of certainty. This is what the current study will deal with in order to
find these tools.

3. Study Procedures
3.1. The Method used in the Study:

The study relied on the descriptive analytical approach, where the study identifies the previous studies on the
subject and then completes the points that were not addressed and thus determines the hypotheses, then collects
the primary data to prove the validity or falseness of the hypotheses and reach the results and recommendations of
the study.

3.2. Study Population:
The study population consisted of all digital marketing clients from the Kingdom of Saudi Arabia.
3.3. Study Sample:

The study sample was identified as follows:
Since the size of the study population is not known, the sample size was determined by the following equation:
n=1z"2/x"2 X q(1-q)
Thus, the sample size is:
n =((1.96)2)/((0.05)*2) x 0.5(1-0.5) = 384

3.4. Study Tool:

The study relied on questions according to the five-year Likert scale, which was distributed in May 2022, and
the questionnaire was divided into two parts, the first dealing with basic data and the second dealing with questions
related to study variables and testing hypotheses. The responses were high, reaching nearly 1987 questionnaires.
The study increased the sample size to 550 individuals to increase reliability.

3.5. Data Analysis Methods:

The study relied on some descriptive statistics analyzes and statistical methods included in the (SPSS)
program. To test the study's hypotheses, the stepwise regression coefficient was relied upon, as the: correlation
coefficient R, coefficient of determination R2, T-test, F-test, beta coefficient B, in addition to some descriptive
statistics analyses.

4. Results and Analysis

4.1. Validity and Reliability of the Measuring Instrument:

The stability of the measurement tool was verified by Alpha Cronbach analysis, and the results of all
questionnaire questions ranged between 78% to 94%, which are high rates, as they exceeded 70%, which means
that all questionnaire questions are accepted. This is illustrated by the following table (1).

Table (1): shows the Alpha Cronbach analysis to test the stability of the measuring instrument

Question number of paragraphs Alpha Cronbach
Online store performance 11 94%
Proof of product value 10 91%
Communicate with the customer 11 92%
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The validity of the measurement performance was also verified by presenting the questionnaire to a number
of arbitrators.

4.2. Descriptive Data Analysis:

As forthe descriptive analysis, it was limited to gender, as itis the most influential factor in purchasing in Saudi
Arabia as well as age because the study takes care of the Z generation, so the study wanted to identify the generation
that buys the most Online.

The study indicated that the percentage of females in the sample was 62% and the percentage of males was
38%, which can be explained by the fact that most females in Saudi Arabia are the most popular with e-marketing,
and women are responsible for purchasing in the family.

The ages ranged in the sample, and the largest percentage of the ages of generation Z, Y, who are the two
transparent generations with electronic purchase and are highly connected to the Internet, especially the Z
generation, where the percentage of responses for ages between 21: 30 years was 40%, and the response rate for
ages between 31: 40 years is 31 %, and 17% for ages between 41: 50 years, 6% for ages between 10: 20 years, 5%
for ages between 51: 60 years, and 1% for ages 61 and over.

4.3. Study Hypothesis Test:
First Hypothesis Test:

The study relied on graduated regression analysis to test the first hypothesis, and the results are indicated in
Table (2). The results indicate that the independent variables together explain (91.5%) of the change in improving
the digital customer experience in the era of uncertainty as it has a significant relationship at the level of significance
(0.000). The restis due to otherindependent variables and random error. We find from the results that the variable
of simplicity, ease of use and browsing the online store come first in terms of the effect on the dependent variable,
as it is explained by itself (10.7%). Then comes the online store attractiveness variable (10.2%), followed by the
content and information provided via the store (9.9%), the variable browsing and downloading speed through the
store’s website (8.4%), the website’s configuration for smartphones (7.9%), followed by the store’s credibility
(7.4%), the variable of multiple payment methods, secure payment and the variable of data privacy participated in
the same percentage (6.3%), then the variable of ease of use of the shopping cart (5.9%), followed by the variable
providing high quality customer service and customer support via the website (5.1%), then providing after-sales
support (4.5%), then using artificial intelligence techniques such as robots via the website (3.8%). The value of the
correlation coefficient (0.956) indicates a very strong positive correlation between the dependent variable and the
independent variables. All variables are considered significant and affect the dependent variable in terms of the
value of T, with the exception of the return policy variables and the addition of previous customers' reviews that
they are not significant, which indicates that they are not important for customers.

Table (2): shows the graduated regression analysis to test the first hypothesis

Independent variables R R2 F Sig .F T Sig . T
simplicity, ease of use and 0.327 0.107 503.110 0.000 1.508 0.492
browsing the online store (M1)
the online store attractiveness 0.457 0.209 620.234 0.001 1.023 0.403
variable (M2)
the content and information 0.556 0.308 772.381 0.000 -0.581 0.624
provided via the store (M3)
browsing and downloading speed 0.626 0.392 437.273 0.000 1.358 0.741
through the store’s website (M4)

the website’s configuration for 0.686 0471 128.289 0.004 2.570 0.845
smartphones (M5)
the store’s credibility (M6) 0.738 0.545 297.197 0.000 0.957 0.287
multiple  payment methods, 0.779 0.608 481.135 0.000 0.893- 0414
secure payment (M7)
data privacy participated in the 0.819 0.671 397.721 0.000 1.620 0414
same percentage (M8)
ease of use of the shopping cart 0.854 0.730 253.871 0.000 0.933 0.414
M9)
providing high quality customer 0.884 0.781 429.871 0.002 2.381- 0.332
service (M10)
customer support via the website 0.912 0.832 131.217 0.000 0.434 0.294
(M11)
providing after-sales support 0.936 0.877 239.951 0.000 1.284 0.591
(M12)
using artificial intelligence 0.956 0.915 137.339 0.000 1.039 0.375

techniques such as robots via the
website (M13)
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The regression equation can be formulated as follows:
Y=3.925+ 0.492 M1 + 0.403 M2 + 0.624 M3 + 0.741 M4 + 0.845 M5 +0.287 M6 + 0.414 M7+0.414 M8 + 0.414
M9 + 0.332 M10+ 0.294 M11+ 0.591 M12+ 0.375 M13.

[tis clearthatthese results agree with Giovanni etal. (2020), Woo (2021),and Alina (2017) as the outstanding
performance of the online store contributes to providing a distinct digital customer experience in an age of
uncertainty. Thus, it is possible to accept the initial hypothesis of the study that there is a significant relationship
between the outstanding performance of the online store in the form of B2C and the provision of a distinct digital
customer experience to B2C organizations in the era of uncertainty.

The Second Hypothesis Test:

The study relied on graduated regression analysis to test the second hypothesis, and the results are indicated
in Table (3). The results indicate that the independent variables together explain (91.4%) of the change in
improving the digital customer experience in the era of uncertainty, as it has a significant relationship at the level
of significance (0.000). The restis due to other independent variables and random error. We find from the results
that the first variable in terms of influencing the dependent variable is the diversity of products, which is explained
by itself (14.3%), followed by the variable of displaying products in an easy way with a percentage of (12.9%),
followed by the variable of providing a full explanation of the product (10.1%), then the variable of displaying the
uses, features and benefits of the product (9.7%), then providing filtering options for products through the site at a
rate of (9.4%), followed by presenting products in the form of models that reflectits true form (8.1%), and with the
same percentage came the variable of using artificial intelligence techniques in presenting and displaying the
product (8.1%), followed by the variable of offering products that correspond to the needs and desires of customers
(6.5%), and in the same percentage came the variable of offering offers and rewards to customers for purchasing
products (6.5%), and then the customers communicated with a product specialist to explain it to them (5.8%). The
value of the correlation coefficient (0.956) indicates that there is a very strong positive correlation between the
dependent variable and the independent variables. Also, the T value shows that all variables are significant and
affect the dependent variable except for the variable displaying statistics about the product and its uses.

Table (3): shows the graduated regression analysis to test the second hypothesis

Independent variables R R2 F Sig .F T Sig.T
the diversity of products (M1) 0.378 0.143 428.134 0.000 0.908 0.782
displaying products in an easy  0.521 0.272 279.568 0.000 1.783 0.923
way (M2)
providing a full explanation of 0.611 0.373 541.890 0.004 1.507 0.453
the product (M3)
displaying the uses, featuresand  0.686 0.470 145.567 0.000 -2.038 0.342
benefits of the product (M4)
providing filtering options for  0.751 0.564 579.209 0.000 1.073 0.483
products through the site (M5)
presenting products in the form  0.803 0.645 325.670 0.000 0.981 0.391
of models that reflect its true
form (M6)
using  artificial intelligence  0.850 0.726 142.198 0.000 1373 0.391

techniques in presenting and

displaying the product (M7)

offering products that  0.889 0.791 377.821 0.001 -0.934 0.402
correspond to the needs and

desires of customers (M8)

offering offers and rewards to  0.925 0.856 693.102 0.000 2.168 0.402
customers  for  purchasing

products (M9)

the customers communicated 0.956 0.914 147.046 0.000 1.721 0.837

with a product specialist to
explain it to them (M10)

The regression equation can be formulated as follows:
Y= 3.048 + 0.587 M1 + 0.801 M2 + 0.311 M3 + 0.703 M4 + 0.341 M5 +0.537 M6 + 0.257 M7+0.369 M8 + 0.639
M9 + 0.224 M10.

These results are in agreement with Yang et al. (2021) and Pantano and Vannucci (2019) where product value
proving has a significant impact on providing a distinct digital customer experience in an age of uncertainty. Thus,
the second hypothesis of the study can be accepted as that there is a significant relationship between proving the
value of the product in the form of B2C and providing a distinct digital customer experience to B2C organizations in
the era of uncertainty.
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The Third Hypothesis Test:

The study relied on graduated regression analysis to test the third hypothesis, and the results are indicated in
Table (4). The results indicate that the independent variables together explain (89%) of the change in improving
the digital customer experience in the era of uncertainty, as it has a significant relationship at the level of significance
(0.000). The rest is due to other independent variables and random error. We find from the results that the first
variable in terms of influencing the dependent variable is the variable of listening to the client, which is explained
by itself (12.1%), then comes personalization with a percentage of (11.5%), followed by the variable of making
friends with the client (10.6%), then the variable of communication via chat (9.7%), then providing assistance to
the customer (8.5%), followed by providing responses to immediate inquiries (8.3%), then the variable of
communication via e-mail (7.4%), followed by the variable mentioning the caveats related to the product (6.9%),
followed by the variable of diversity of communication means (6.7%), then the variable of displaying reviews about
products and the site (4.2%), then welcoming the customer and making the first impression (3.1%). The value of
the correlation coefficient (0.943) indicates a very strong positive correlation between the dependent variable and
the independent variables. Also, the T value shows that all variables are significant and affect the dependent variable
except for the variable displaying statistics about the product and its uses.

Table (4): shows the graduated regression analysis to test the third hypothesis

Independent variables R R? F Sig .F T Sig.T
listening to the client (M1) 0.348 0.121 235.179 0.000 0.981 0.381
Personalization (M2) 0.486 0.236 412.028 0.000 -1.128 0.579
making friends with the client 0.585 0.342 184.841 0.002 2.079 0.618
(M3)
communication via chat (M4) 0.663 0.439 553.017 0.000 1.734 0.271
providing assistance to the 0.724 0.524 389.247 0.000 1.458 0.789
customer (M5)
providing  responses  to 0.779 0.607 129.479 0.001 -0.989 0.348
immediate inquiries (M6)
communication via e-mail 0.825 0.681 391.028 0.000 1.268 0.427
M7)
mentioning  the  caveats 0.866 0.750 241.239 0.000 -1.630 0.188
related to the product (M8)
diversity of communication 0.904 0.817 573.279 0.000 0.833 0.234
means (M9)
displaying reviews about 0.927 0.859 324924 0.000 1.489 0.467
products and the site (M10)
welcoming the customer and 0.943 0.890 274.193 0.003 -1.684 0.361
making the first impression
(M11)

The regression equation can be formulated as follows:
Y=2.984 + 0.368 M1 + 0.351 M2 + 0.412 M3 + 0.532 M4 + 0.578 M5 +0.246 M6 + 0.711 M7+0.409 M8 + 0.258
M9 + 0.719 M10 + 0.472 M11.

It is clear from these results that they agree with Pappas (2018) and Vannucci and Pantano (2019) which
showed that effective communication with the customer contributes to providing a distinct digital customer
experience in an age of uncertainty. Thus, the third hypothesis of the study can be accepted that there is a significant
relationship between effective communication with the customer in the form of B2C and providing a distinct digital
customer experience to B2C organizations in the era of uncertainty.

5. Conclusion
5.1. Results:

The study reached a number of results, which can be clarified as follows:
e The current study concluded that the online store is of great importance to give the customer a distinctive
experience, whereas:

1. Inthe era of uncertainty and intense competition in the markets, it is not only that the customer experience
is good, but it must become distinctive. The online store performance has the most important role, especially
in the form of B2C, which can be done through:

2. The online store must be attractive to the customer from the first sight of his visit, and provide all the
information that the customer needs about the products and services provided. Also, the store should be easy
to browse and fast to download, and this is consistent with the study of Kei et al. (2019), Lovia (2019),
Mathew et al. (2020), Dew and Allen (2020), and Shuiping et al. (2021).

3. The ease of obtaining the product, and the easy content that is rich in information about the products and
services provided by the store.
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The easy-to-use and accessible shopping cart that can be easily modified, and also through the multiplicity of
payment methods on the store, which must be safe and smooth. Also, the online store should be safe and
secure.

It should provide high-quality service to customers via the online store, and customer support must be
provided via the website and after-sales support. This is consistent with the study of Shaikh et al. (2020) and
Amit and Jebarajakirthy (2019) and provides a clear and easy return policy for the customer.

The online store should be prepared for use through smart phones which customers are closely associated
with and see that it is the easiest to shop and through which most of the electronic deals are made.

It also prevents broken links and pages that have a significant negative impact on the customer, and reduces
the customer's waiting time, as the digital customer is characterized by intolerance of waiting and wants to
end the transaction in a very short time, which is consistent with the study of Woo et al. (2020) and Natalia
etal. (2020).

The current study also found the need to prove the value of the product in order for a distinct customer
experience to occur, through:

The need for the online store to provide products through its pages, as the product page is the most
appropriate place through the online store to present the product in an attractive and competitive way that
makes it significantly outperform its competitors. Rather, it helps him to make the decision to purchase the
product quickly and creates the need to acquire this product primarily without referring to competitors'
products. Thatis why the product must be presented in an easy and smooth way and can be accessed quickly
without having a long waiting time. This agreed with Yun et al. (2018) and Frasquet-Deltoro et al. (2021).
The presentation of the product through distinctive digital content includes texts containing a sufficient
explanation about the product and its use, features, and benefits from its use, as well as videos that explain
the method of using the product and its benefits, and displaying the product through models that better
explain it; this has a great role in providing excellent digital customer service.

It is possible to take advantage of artificial intelligence tools in presenting the product in sizes and shapes
that are close to natural shapes in order for the customer to get to know the product better and compensate
for the lack of visibility in reality.

The customer should be rewarded and provided with gift cards, prizes and discount coupons all work to
increase customer confidence and create brand awareness and then attract and encourage the customer to
continue marketing through the online store and thus contribute significantly to providing a distinctive
digital customer experience.

The customer should be provided with filtering options as B2C has many similar products, which must have
filtering options.

The current study also found that communication with the customer contributes greatly to providing a
distinctive digital experience to the customer, through:

Helping the customer in his purchase journey from start to finish, answers all his inquiries immediately
through the chat service, respond to immediate inquiries, as well as providing all advice, assistance and
customer service during the purchase journey and even after the purchase. It has a very big impact in
providing a distinctive digital customer service.

As the store stays in constant contact with the customer, facilitating the communication process and
diversifying the means of communication are among the important tools to provide a distinctive digital
experience for the customer, and this is what agreed with Vitalievna’s study et al. (2020) and Elizabeth et al.
(2021)’s study.

Through continuous communication through e-mail, and constantly measure the extent of his satisfaction
through customer reviews, questionnaires and other means of measuring the extent of customer satisfaction
and this is what agreed with the study of Sang and Lee (2020) and Vitalievna et al. (2020).

Chatting with the customer, instant responses to inquiries, and discussion forums all work great to provide
a distinctive digital experience for the customer. Directing the customer and guiding him during the process
of navigating through the online store mainly work to provide a digital service to the customer.

The customer's first impression is one of the most important pillars of customer satisfaction, which
contributes to providing a better experience for the customer, as the first contact with the customer must
make the customer trust the brand and be attracted to the online store and continue with the store until he
finishes his visit to move to buy the product already.

Itis necessary to add reviews of previous customers to the product and the site, and to follow up on the family
constantly through the online store.

Expedite the completion of transactions, the completion of deals and the speed of responding to customers,
as the slowness inresponding to customers and completing deals leads to the customer's reluctance from the
online store and the search for an alternative.
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5.2. Study Recommendations:

Through the results of the study, the following recommendations can be suggested:

e Organizations should find solutions to attract the customer and gain his satisfaction and loyalty, and perhaps
the most important of these solutions is the customer's experience, which proves day after day how important
itis, especially in the markets.

o The need to pay attention to the outstanding performance of the online store, as it should be characterized by
ease, simplicity and attractiveness, and the content that provides the information that the customer needs by
various means between texts, images and videos.

e Attention to the credibility of the online store, in addition to the multiplicity and security of payment methods,
privacy, customer support and providing distinguished customer service to them.

e Broken links and pages should be completely avoided.

e The need to configure the online store to work via smart phones.

e Attention to provide a distinctive customer experience by proving the value of the product, where the product
must be presented in an easy, simple, attractive and easily accessible and display sufficient information about
it.

o We should take advantage of artificial intelligence techniques to display the product across the store in a form
that is close to its natural shape and size, which must correspond to the needs and desires of customers.

e Attention to motivate customers by offering offers and rewards when purchasing the product.

e Availability of communicating with a product specialist to facilitate the description of the product and its
features.

e Interestin communicating constantly and distinctly from the client, where communication through listening
to the client, chatting, e-mail and responding to immediate inquiries.

e Attention should also be given to making friends with customers, which is reinforced by informing them of the
caveats of the product

e Attention to customer assistance and the availability of a return policy that attracts the customer.

e Products that are compatible with each customer should be presented individually as personalization plays an
important role in providing a distinctive customer experience.

5.3. Limitations of the Study and Future Research:

The current study focused on studying the improvement of a distinctive digital customer experience from
several dimensions, and future research can address the subject with different dimensions. Also, the study was
limited to the Kingdom of Saudi Arabia only, and the study suggests that other studies be conducted on different
regions of the world that may differ from the dimensions that we