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* Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Abstract: This study aimed to identify the role of women in managing family firms in the West Bank as this
study was applied to a group of family firms in the West Bank. The current study relied on the descriptive
analytical approach by highlighting and exploring the extent to which family firms enable women belonging
to the family to work, participate in the management of family firms and make decisions and their chances
of occupying senior management positions. The primary data was collected by designing a questionnaire for
this purpose. The data was collected by distributing (100) questionnaires to family firms in governorates in
the West Bank. The study results indicated that there is a small percentage of women's representation in
senior managementpositions as the study shows that women have not reached their goal of obtaining equal
opportunities with men in holding senior management positions, which enable them to participate in
decision-making actively. The study also concluded that family businesses still believe that women should
work more on their capabilities to increase their chances of participating in management and decision-
making, claiming that the family provides the support and motivation necessary for women to participate in
management. Finally, the study concluded that there is progress, but limited, concerning the integration of
women into the chain of succession and the lack of fair equality between men and women in the management
of family businesses. The study recommended the necessity of overcoming the obstacles that could be
imposed by the family or society to impede the participation of women in the management of family
businesses, and their role in decision-making by comparing their important family role and the type of work,
or by placing obstacles imposed by society under the name of customs and traditions. The study also
recommended the need to increase family awareness of the importance of motivating women to work on
possessing the personal qualities necessary to play this role and giving them the equal opportunity of men
to take over the management and decision-making of the family business.

Keywords: Women role; Family Firms; Succession.
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Abstract: The human mind is the main source of creativity, which makes it imperative for business
organizations that seek to achieve excellence and leadership in the business environment. In order to pay
attention to the human element and provide a decent organizational climate that stimulates creativity and
innovation, all organization whether private or public should search for various tools or ways that
contribute to motivating and developing its employees in favor to possess capabilities and administrative
skills that enable it from the process of creativity and innovation. Through this study, it has examined the
impact of the organizational engagement in the light of the variables, which are the dimensions of the
organizational climate (organizational structure, leadership style, participation in decision-making,
incentive system, training and development) on creativity among workers. To achieve the objectives of the
study, the necessary data and information to test the study's hypotheses were collected through a
questionnaire. The researcher relied on the use of the descriptive method approach in addition to the
analytical method approach, which shows the impact of the organizational climate on creativity among
workers in the King Abdulaziz Medical City, Health Affairs at the Ministry of National Guard in Jeddah. The
results of the study showed that there is a statistically significant effect between creativity and each of the
dimensions of the organizational climate (organizational structure- leadership style- participation in
decision-making - incentive system, training and development), the process of training them and giving it
the utmost importance and work on analyzing their training needs and adopting training programs that
develop their skills and creative abilities.

Keywords: Organizational climate; dimensions of organizational climate; employees’ creativity; King
Abulaziz Medical City.
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Abstract: Due to the importance of knowledge management in organizations and its impact on multiple fields,
the importance of achieving smart organizations, and the availability of its characteristics, this research aims
to find out the impact of knowledge management on smart organizations through using the qualitative
method of research and review the previous studies and build a theoretical framework, which help to explain
those research variables. The results concluded that knowledge management has impacts on
competitiveness of organizations. Also, the results found that there is a clear interest of knowledge
managements' requirements, where it found that there is a relation between KM requirements and the
institutional performance. Also, this research found that there is a moderate degree of applying the
characteristics of smart organizations depending on the previous studies. Moreover, it found that the
application of smart organizations was in the organizations that work in the services field such as high
education. Finally, the research recommends making comprehensive studies about the impact of knowledge
management on smart organizations using applied strategy of scientific research.

Keywords: Knowledge Management; Smart Organizations; institutional performance.

References:

1. 'bdallh, Hatm 'ly, Hmd, 'amr 'ly, W'ebdalkrym, 'ly Ehsan. (2020). Alkshf 'n Ab'ad Almnzmh Aldkyh- Drash Thlylyh Lara' 'ynh
Mn Alkadr Altdrysy Fy Jam't Samra'. Mjlt Aledarh Waleqtsad-Aljam'h Almstnsryh: 126: 118-105.

2. 'bdallh, Khald 'tyq S'yd Wijrjys, Jasm Mhmd. (2014). Edart Alm'rfth: Mfhwmha, Wahmytha, Wwaq' Ttbygha Fy Almktbat
Al'amh Fy Dwlt Alamarat Al'rbyh Almthdh Mn Wjht Nzr Mdyryha. Qscience Proceedings “The Sla-Agc 20th Annual
Conference”, 25-27 March,1-15

3. 'bdallh, Khaldh 'bd. (2012). Edart Alm'rfh Alsryhh Walkamnh Fy Mktbt Mjls Alnwab Al'raqy. Mjlt KlytAladab: 99: 611-639.

4. 'bwdy, Sfa' Edrys Walm'adydy, M'en W'edallh. (2019). Athr Mbad' Almnzmh Aldkyh Fy T'zyz Mmarsat Alms'wlyh
Alajtma'yh Alastratyjyh Drash Thlylyh Fy 'ynh Mn Alklyat Alahlyh Fy Aqlym Krdstan Al'raq. Mjlt Jam't Alanbar Ll'lwm
Alagtsadyh Waladaryh: 11 (25): 238-261.

5. Al'ksh, 'la' Khlyl. (2020). Dwr Altknwlwjya Fy Bna' Almnzmh Aldkyh: Drash Mqarnh Byn Mstshfyat (Alshfa'-Qnah Alswys-
Sahljrynska). Mjlt Jam't Alqgds Almftwhh Llbhwth Aladaryh Walaqtsadyh: 5 (13): 65-80.

6. Afyn, Mhmd Salh Ahmd Wjkr,Mstfa Esma'yl. (2018). Dwr Ab'ad Altmkyn Fy Thqyq Khsa's Almnzmh Aldkyh Drash Mydanyh
L'ynh Mn Almdra' Fy Mnzmat Ala'mal Alsghyrh Fy Mhafzt Dhwk. Mjlt Jam't Dhwk:21 (1): 205-225.

7. Bwhnh, Lyndh Wkhl Alras, Sabrynh. (2020). Athr Edarh Alm'rfh Fy Tmkyn Al'amlyn Drash Halh Mdyryt Al'mlyat Latsalat
Aljza'r -Fr' Jyjl-. Rsalt Majstyr Mnshwrh, Jam't Mhmd Alsdyq Bn Yhy-]yjl.

8. Bwnar, ‘mr. (2020). Athr Edart Alm'rth 'la Tmkyn Al'amlyn Fy Aljma'at Almhlyh Aljza'ryh. Mjlt Ada' Alm'ssh Aljza'ryh:
16 (1): 13-20.

9. Fr'wn, Mhmd Thabt, Al'nzy, S'd 'ly Walkhaldy, 'wad Kazm. (2019). Syaghh Estratyjyh Ryadyh Ale'mal Lttwyr Enmwdj
Almnzmat Aldkyh Bhth Ttbyqy Fy Shrkat Alatsalat Almtnglh Fy Al'raq (Zyn Al'raq- Asya Syl- Kwrk). Mjlt Alghry LI'lwm
Aleqtsadyh Waledaryh: 10 (33): 113-137.

10. Alghamdy, 'zh Ahmd 'ly. (2021). Waq' Ttbyq Edarh Alm'rfh Fy Aleshraf Altrbwy Bedart Alt'lym Bmntgh 'syr. Almjlh Al'rbyh
Llnshr Al'lmy: 32 (2): 251-304.

11. Hady, Hydr 'bd Nwr. (2018). Dwr Algyadh Althwylyh Fy Thqyq Alqdrat Aljwhryh. Journal Of University of Babylon,
Sciences: 26 (9): 50-77.

337

Global Journal of Economics and Business, 12(3) (2022), 323-338


mailto:Saaddajeh16@yahoo.com
http://www.refaad.com/

e wase LS clolail) g 4byall 5yls i

12.

13.

14.

15.

16.

17.
18.

19.

20.

21.

22.

23.

24.

25.

26
27.

28.
29.

30.
31

338

Alhjaj, Hsnyn 'mad 'bdalsmd. (2017). Astkshaf Tby't Al'lagh Byn 'nasr Almnzmat Aldkyh Walm'rfh Bastkhdam Alshbkat
Al'sbwnyh. Rsalt Majstyr Mnshwrh, Jam't Alshrq Alawst.

Aljbwry, Syf Khlf 'tallh Walsman, Tha'r Ahmd S'dwn. (2020). Bna' Almnzmat Aldkyh Mn Khlal Estratyjyat Alryadh Wdwrha
Fy Edart Alazmat: Drash Thlylyh L'ynh Mn Klyat Jam't Almwsl. Mjlt Tnmyt Alrafdyn: 39 (126): 41-61.

Jqydl, Als'yd Wzrargh, Fyrwz Mamy. (2021). Mttlbat Tnmyh Almward Albshryh Aledaryh Waltnzymyh Fy Alm'ssh
Alagtsadyh Aljza'ryh. Mjlt Al'lwm Alejtma'yh: 15 (1): 109-124.

Kazm, Jasm Rahy, Al'tar, F'ad Hmwdy Walyasry, Akrm Mhsn. (2020). Tathyr Tbny Anmwdj Almnzmh Aldkyh Fy Thqyq
Alada' Alastratyjy Almtmyz (Bhth Asttla'y Lara' 'ynh Mn Almdyryn Fy Shrkat Alatsalat Almtnqglh Fy Al'raq (Zyn Al'raq-
Kwrk- Asya Syl)). MjltAlmthna LI'lwm Aledaryh Walaqgtsadyh: 10 (3): 60-79.

Mnswr, Mnswr 'bdalgadr Walganw', 'bdalltyf Rjb. (2016). Dwr Alqyadh Althwylyh Fy Thqyq Alahdaf Alestratyjyh
Alflstynyh. Mjlt R'a Aqtsadyh-Jam't Alshhyd Hmh Lkhdr: 10: 177-200.

Alnjar, 'bdal'zyz. (2008). Aledarh Aldkyh: Altkhtyt, Altnzym, Edart Alafrad, Atkhad Algrarat. Almktb Al'rby Alhdyth.

Alnjar, Fayz Jm'h Salh Wqrmsh, Fda' 'bdalhmyd. (2020). Alqyadh Alestratyjyh Wdwrha Fy Thqyq Almnzmh Aldkyh- Drash
Halh Shrkt Alatsalat Alkhlwyh Alflstynyh Jwal. Almjlh Al'almyh Llagtsad Wala'mal: 9(1): 79-94.

Algdah, Fady Hamd, Alnswr, Blal Hashm Walshwabkh, Zyad 'ly. (2020). Athr Khsa's Almnzmh Aldkyh Fy T'zyz Alebtkar:
Drash Ttbyqgyh'la Qta' Alatsalat Wtknwlwjya Alm'lwmat Fy Alardn. Mjlt Almthqgal LI'lwm Alaqtsadyh Waledaryh: 6 (1):
183-218.

Rady, Jwad Mhsn Whsyn, Sja Jwad. (2017). Dwr Ab'ad Alt'lm Altnzymy Fy Althwl Ala Mnzmat Dkyh Drash Thlylyh Lara'
'ynh Mn R'sa' Alagsam Fy B'd Jam'at Alfrat Alawst. Mjlh Algadsyh LI'l'wm Aledaryh Waleqtsadyh: 19 (3): 6-33.

Rady, Myrft Mhmd Mhmd, Abw Shmalh, Dyana 'bdalnasr, Whnyh, Shyma' Mwsa. (2018). Waq' Ttbyq Ab'ad Almnzmh
Aldkyh W'laqth Bmstwa Alabda' Altqny Fy Klyt Flstyn Altqnyh Bdyr Alblh Mn Wjht Nzr Al'amlyn. Almjlh Al'rbyh Ldman
Jwdt Alt'lym Aljam'y: 11 (36): 75-110.

Rdaydh, Eynas "Mhmd Amyn " Ahmd. (2016). Athr Khsa's Almnzmh Aldkyh Fy Edart Alazmat Drash Ttbyqyh Fy
Almstshfyat Alkhash Bmdynt 'man. Rsalt Majstyr Mnshwrh, Jam't Alshrq Alawst.

Alshrafy, Shyb Tysyr. (2020). Althsyn Wfq. (Iso 9001:2015) Wdwrh Fy Bna' Almnzmh Aldkyh: Drast Halh Shrkat Mjmw't
Alatsalat Alflstynyh. Mjlt Bhwth Aledarh Waleqtsad: 3 (2): 63-77.

Alta'y, Ywsf Hjym, Alsa'gh, Mhmd Jbar Whady, Qysr 'ly. (2021). Syaghh Alastratyjyh Almstdamh Llshrkh Fy Bna' Almnzmat
Aldkyh (Drash Asttla'yh Lara' 'Eynh Mn Almdra' Fy Shrkh Zyn Al'raq Lletsalat). Mjlt Alghry LI'lwm Aleqtsadyh Waledaryh:
26:119-150.

Altahr, Lwrasyh. (2021). Tbny Mmarsat Edart Alm'rfh Dmn Frq Al'ml Wtathyrha 'la F'alyt Alt'lm Aljma'y: Drast Halt Mrkb
Alhdyd Walslb Sydar Alhjar 'nabh. Mjlt Drasat Fy Alagtsad Wedart Ala'mal: 4 (1): 366-384.

. Altahr, Asmhan Majd. (2015). Edarh Alm'rfh. (T2). Dar Wa'l LInshr Waltwzy'.

Tayh, Mhmd Abrahym Walnjar, Sbah Mjyd. (2017). Tathyr 'mlyat Edarh Alm'rth Fy Ada' Alkhdmh Altamynyh (Bhth Ttbyqy
Fy Shrkt Altamyn Alwtnyh Al'amh). Mjlt Drasat Mhasbyh Wmalyh: 12 (38): 1- 28.

Tyty, Khdr Msbah Esma'yl. (2010). Edart Alm'rfh: Althdyat Waltqnyat Walhlwl. Dar Alhamd Linshr Waltwzy'.

Alz'by, Fras 'ly Khlyth Walq'yd, Mrzwq 'ayd Nmr. (2017). Athr Estratyjyh Edart Altdryb Fy Almnzmat Aldkyh: Aldwr Alwsyt
Alt'lIm Alelktrwny Drash Ttbyqyh Fy Shrkat Sna’t Aladwyh Almdrjh Fy Bwrst 'man. Mjlt Almthqal LI'lwm Alaqtsadyh
Waledaryh: 3 (2): 273 - 310.

Alz'by, Hsn 'ly Walnwasrh, Mstfa Slyman. (2019). Almnzmat Aldkyh: Mnzwr Estratyjy. Dar Wa'l Linshr Waltwzy'.

Yasyn, S'd Ghalb. (2007). Nzm Edarh Alm'rfh Wras Almal Alfkry Al'rby. Mrkz Alemarat Lldrasat Walbhwth Alastratyjyh:
124,

Global Journal of Economics and Business, 12(3) (2022), 323-338



Global Journal of Economics and Business (GJEB)

Volume.12, Issue.3, pp: 339-358 Article 4
June (2022)

Clalsll Jac daglain ighlil 7)id4 jgni
sageull dragSall 4548l

pmiidll @)a Glc
diagewll dupell dSlaall -agew Ellall dealy -(dalell )53l 16 ol)giSall zolipy) Lile Alwlyy cillin

alimagram@gmail.com

2022/5/9 :unall Jgus 2022/5/5 Ciadll dealya 2022 /4/22 Cinll @Miwl

DOI: https://doi.org/10.31559/GJEB2022.12.3.4

@ “ This file is licensed under a Creative Commons Attribution 4.0 International


mailto:alimagram@gmail.com
https://creativecommons.org/licenses/by/4.0/

R

Jles1y sLazssl adLadl alxl
=l . ] Global Journal of

Global Journal of Economics and Business (GJEB) Economics and

Business

—~ REFAAD

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

Logaudl 2oyl ASLl) 3gam UL Aaols ~(alall 5591 § slys18ll aliyy) Lile by s
alimagram@gmail.com

DOL: https://doi.org/10.31559/GJEB2022.12.3.4  2022/5/9 :tumall Joud  2022/5/5 riumdl danlpe  2022/4/22 riamd| Sl

sl

e OF Jasll (a9 6l Bpngadl & padl ASLall (4 Liladl il Aol 5o allaid A, Il cilasdl ayazes ) dlyll sda cibia
ALl Log Aalilly &usyall okl § 5,80 ailiat aas Ll LS o yiad) 5))sll Aais Jlms § Buols Appall 208l Apale 2oLa| @uuas §
poio ciyatll ) Ayl a5 uimily Ao oSl Lpdusind] lalall Jae Aaglaia jughas § lile Goldsial Blboly 2yssaudl 4pyall
Slaleall 695 8yls) Silaylas adly e cdyatll @3 (pag cpladl g llaall cilabaze § 53S0 1y Logill Hoully alall ¢ Uaall § Ldpaiall oilslal)
SUS 0954 8yls) Jlme § 5usl, Il &dlall clilall 5l oo suse (oliaiul ) 28ls] W @lall sllaill § &sgacdl dpasSaell 2yl
g3sandl aladl g laall Ay « cgdudidd] cnals ol

@ Ataall g3l solall danlye s o Aulyudl sia Zagdal 4L (lall elly geadl Lo sl mdl dulyudl sda cuoasiul
S0 ells 4y by Lag alall g Uaally &pdpanall culalall agein (e cdyarld 3 Bulyll §aus g A8Mall @l Aylaadl il ydly Sl
oyl e e ISy cLdall B diaial) Aozl Aalall 2, aall 5)lsll daglaia 3yla) §5u5101 clislall sie (ol yanl J) 48] l9sl wa
gl @ (39 A gl A yall ALl bl allaidl & Bpdpanall clalall ¢ 93 5yla] adly (e oyl ApesSoell il lllg culy)yally Aalasilly
Aoyl Buyall AL L) Bdainll Zeasdl alladd Ayl clowd pladl gintll spuzms) Canially 5all Cils

Loladl Zonsdly Lde 30085 Zous pllas Slamial) corgiuy @oball soull 5,45 o iyl go @bl e sue J) Aalyull cualsg
Boye ccmeaily HLas¥l cpa Ty a0 e Aol &y il olsll clilas 288 2udais § Adsadd! Laal (o Slacdl (oo siay eady B3 gacddl
Lol pllss Cdugu of e plall cnalagll allas e JMazadl ) 28La) LU 38lsmdl 1) Youmg ccla¥l wuedsy 5yla) « ushatlly canuslly
Oslida cran Ldalay Lo of (Ll Akl Zeasdl allas 3 13-11) (oo Apaidssll il el cnleladl cnalssll 7l gagacdl Ldall 4ipail)
Juds @ e Udtun 258 (raus Larbiaty gogaudl plall alladl Laye (@ls (ale e caclus S5 8yl59 JiSs) (ooues L3l mlin
(Ladl 2l 91 20 lall) 2SI Al i) Caslls oy Al dausl sl capais

ool olol wusdss 8yla] allai juslat deaaly (sasSonll Lduaiall SloLall pghadd dalby Al ol shat 559,y Auslyd] Cusogl LeS
gl Wl Joe (o Augalll piy Augalll milidl (wlidy garg Audladdly dlually ueginslly Lol cuds Bodpasadl olslally
Binaill 2palall 5algSO e laiunly colladiwl 3 pladl g aall clalail Audliall 8550 8305 oo K Jlad 3815 allas olas J) 43l

Al 3yl b £33 3Ll $Lladl B dudal Lol falall g Uaally i) ol sLall s bial | &LalSI

sdauall 1
Slallazy e aglly Jlael olof § ol aianl (o iSO uasad) 23K e agdl @Ilall diuny o) ppedl Jomtll Jaaig pazll adlsll e oo
<6l el g cslalaill lpo) ) 13 518 . o lall (gylo¥) JSall § gl o dule i b ccbons gl clmiin (ye clalaill danas Lagd cppopiidl
Ay of el Vg el 2y 3 olamiadly Slasmal) algng Judiudl CBladul e 85008 23508 @lelaS by and )l 2dola of =y a2

RRY
- Global Journal of Economics and Business, 12(3) (2022), 339-358


mailto:alimagram@gmail.com
http://www.refaad.com/

Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

Lyao oo eyl e Aaladl dliall Guams Adggune Jo5 & Jeilly Le LUl Houd) Zapdat 10uaad AST coly wpumdll dag e oSl Laall
Lo clolazadly el &1 o) CaDs) Jma g8 JLdlsg ¢ olidl (oo Ly Ayt Jlay Lagdls 0 3] <L ad of Lapyn>

lly guaild (o all Jaaidl aysll e slare¥l :Laal (a9 Lyagadl liazill (o sae Asgadl daladl 55531 dalgi cab ol duaall e
Al 2udlially Algall cilyaeis ASLal) IS0 sue ylis J) 28Ls] Al ) A8lall e slere¥l slail 3 llall gzl Js 3 yaiad] (g paeadl
Adoall lBlasVl e audgally oladl b3l dasesnseg ¢ el Gl ilyaliaid Joomadl bio gzl Gyal ey clyamall el (e o LS
Le ot &1 Cag lall o (e uS35 cllaall s S, (Al Otaibi, 2015). dlelall ssall JSLa § il ) 48la] el 3ounie i, idl galg
aas 48N Aalall 3yl0¥) Joo igyls ol pine o ANl dad @ld . Jidiad by 3nll Lan campmy Aoyy didatll (0 ol dasSll 3510
8elaS Ayl pladl g Uaall clalain duzmgiy Judiudl <31yl (e 8,008 2ylo] lalid 3929 cumgiad dudatl] (oo Ay sl Jy Ay
Agabiall Gpagatad | Slallazy e Lol § Loy (10 33Ty el pdill sda ae oSl (o LaSad Aigpag Auleldy

281y ) A galall Auabo 1 205,01 il gue sgoms Ldile (e ady &1 2pasSodl 4la¥l lalall dgaal ool 2030 &Skl 4555 $Hlail pas
G pabud @1 paail) polie S5 Ll e Blo¥) claliall Jlas Sugas &gais Al e liel (e 3Ly soplall C3ylall Tda (b ad . wsale
oSl @13 Jeall 5985 Lalas g clygunt aus99 L Lewd Lany Ml clpaal) Julomsy ad izl lgel pue 3 olytd I o0 Golall delim
(2019 «plly Amill) 2030 Aoyl 25,0 3uames]

e Sl Apdaial) lalall 5ol days, k) &yl o)) sbl lassles oo sk 28lg dulmilly Cm Il Jobids Ayl 5. (318 ¢ 3o Lo s 545 39
st 7 Ee Hsiad Jiad G Boladl Slawdl (e e I Jgaosl Busl I Ayiandd] clalall daglaie 8yla) @35l Alladl laslal) e z3kes
skt e Apagadl dyall ALl dpdaially den ddl bl Buclue 4ili o ) A3 gaud] AungSanl Lpdiaiall lalall Jos doslaie
pody G aldly H1oa¥) ae canlilsg 5ol iy Al Ay ddl 51501 Bls) Slikas el Jaiy 2ungSll Zpdpaiall lalally (ols (nalsgall allas
ke
syl a0 1.1

Geazmig gl Jgmtll ol Slmil 2 (oo by 2Bgiue A2 Lpusoio 248Sea BloDioly Jgmms aoyo § psall g9l plall g ladll e
Lo gSCoell Al 18 8Ly (dmy Buiganns 23,01 i s Al ol Apaiall 3 aladl g Uaall 500 dgaal 51,a0 Camlio o] 2a9.2030 ASLall &3 8l al
A gSnll Apduaiall o Lall Jiesy AegSiaell ileg idly allly cobusboadl I (po guussll Jgmetll 8 lsalal 138500 Jias Zalall 81531 0 3]
Sbstadl el ) Zaladl labazll eloly Jgamgly Lilall &bs ol 8lua¥l guamd] piall 3508y jsshatll 55,0 alelall

Lke SlaLaS L ALl oLl elal e 3018 20 9S> Ayais ololal Ao bl bl Zuogadl daladl 850¥) § Lawlally 6 Sall pasdl lda
el 13 Ao Leall ol LaSTL Ailanadl) Ao g8l 852 oyl ol 18 =8 HLadiuadly . yugale adly J) Lrldiiuns 239,01 Jabas dazy3 3 o
495 Bl ae Lol LS Buolsa) 530N lallas ae 38155 Loy osSodl Jaadl Az Lis] BaL3g Aulelall u5a8 Juww § ¢ poliell Uil oo jpeil
©F S e o139 Bydiee o (2020) z Ll dlys 5 3) oliel g laall § 8jeally A Ll 2uolall olelaSOl Glladiwl (3 ausdl 2030 ASLall
Slaslly Slidl (e sae sludg cudeludl $MSelly hylisll edIS (o dyaadl ) 28Ls| 533933 s ol (e poliedl gllaill (oo mel>
Ol ¥ ecudlgzml (any § Buylell sda Souz (e pipdl ey Bitaill duasSaell Slaliall § ads (o plall g laall dulay Lo e Juds Tdag Aalall
Lol Aonizell s Adgadio g Luadl Liwal (yo Sliazmill (pa cgiadl dlg3 aladl g aall jlasae 3 Jold izl &pdail) (ol g Uil clsls
B19391 & bl clld (£1,5 ¥ Aglude dans uuds Jlie § el bias! By (papatad) olalas 6uls cUiSy e Budly Ll guas
pllas by g 2uasSall ayla¥l lalall 3 2ol sda Aalon 3 Sl HLadl 058G wad 1y polel) glhall § 4 Jsars 52 LS )lasadly
LU ShLAL easlicely @aslsl uds @lbs paylisl sulass o ALl allly Le Ogasds G 5les¥l cue gt Llall chis¥l Lalsge 0954
¥ Bylo¥ Slsrad s Alae il Grolald 83,2l 5l9a¥1 oLl Al s - ulall Jiadl 339 2alall Lousll @uasd

53,4l ety laglly el Hloalll cllys) (e de ApasSoddl Eydpanall Silolally (ols Lpdudl 3yl gald allasd duls da Ll (L8 1.0l
o Byl oda 18 L (rag - spailly @eadtll ) Foumg polailly cenilly 5LasVl Toye &l ayfoll Iasais cyn Ty gl 5olS0I 13D
Bl 1 ALl claylall (y s (ye Gatadly e Sl Adpaiall il aliall Jas Zaglaie skt 7 3gaid el lasdl (ye 7 A0 ygual @yutds

RZ)
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

850Lall Bynaall Aol 5ol oS elavindly olladiul e 3yud AST 0685 o plall g Uaall clalaie (Say b Lbadl Gydpandl clalall 5085500) &
it Slallas 3,816 ollall il &l e
sy d| Acaal 2.1

Slegdaisg malyg anlad sty 2uasSodl clulidly alagell duais e Wogud) b Aol dpaidd] § Llual GS) Aaladl 3l5¥1 a3
cisb fay g (elidl o B By it e 555 Lyl 8 00 31 S B ey <13 L6 aladl Pl 3 o L Asladl dxliall 3udms § wieud
a9 oladl slaoliwd! duaisy 2eluo 3 Apduaidd] 2o gSadl A)laYl loliall deal ylas liag Llyuad of Lie ax LA Cuniay byl ,all clls qlanag
Biraie olol Sligtune @adty Zojileg 3,018 2p0uais lold cdlagy Zolad) Slalasll oo Joalll 3adxs § 7Ll o I colashydl o iSO oyl
Byudy y L) dblay¥ 2ea¥l 2kt & letlul way pladl g lhall § dduad! wlolall skt slea¥l of s pias o s 545 § (Starling,2011)
Bagar dale @B 3159 uaraiad) Slallazd 3l e LSy Loy cileasll ol ozt e el sliall

oo 4z lsi o e apanll bl Joadl G la¥) Gdeaiall laball 8l ola Adsully Aglell clouidly ilyaiall (o agaadl sl
3yl 1355 e pe lad ¥ Appall Joull Led Lay 2alidl ool ! o J) World Bank Joudl clidl e jolie 50585 581 o liaeg cilyuss
salall ggiudl ya33ll a5y LS (Albahali and Omran, 2017). &l Aasally sl (g 5all 3500 U3 3yls] oo ilaile sy Lyaleall daal)
oo el Sbstius Baaet) yotun polas ) A lxy Golidly alall cnelhaall 3 loball oo Jadl desll o (e 20031 Aaial) 2 pall Aalaiall
(Alzniban,2009). L Oslers G ilelaiall g Ll Blua¥l 3udms @3 (o9 Ayl oY 3o LasT)

2030 aShell 23, alyslieg anyliueg ol duaitd Golael 38550 ApagSoell Zpdpaiall calalall JSAT 2psgaudl Ayall 2SLelly lans Losdg
UM (e B8, 01 gt (s ls " J 95uka dibolgag Aleld diagSi 7aabs oy 233 gadl A ypall 8L 1" LaisT &paatsy 351, A (e s (&l
Wgyeg «JUI ¢il39lls BLas¥ 56 LaSs aliUY1g aaizell ae Jelaall ) 28l cAgumell 3yl Llaomg audladdl i A1 § 2o gSnll Aleld o35
&3 Sl o WS SlSll pal asl gl 1da susg " (Vision 2030, 2020). <yl yall dlssl § &eyudly 5a9ell ooy Ley Al
<lool @ 1sealus cpe Jilol usl Mosher (1968) ad 4osSxdl &udeld 3uams § wloliall 590 Apeal e auST lda § 0l LeS.2030 ASLall 453,
e Graves (1979) uSgs sauall &il3 39 - Aedaiall Adelall guaoes Jo¥ 2, Il Caupus ol alall BRI ol Jl 4duatl elslall skt
A JaTg 8092 el Lrlbuguns Bz (o LiSiag Loy Aalasll 500 Junad (e 8508 AST 19385 8aLall o) (2 Slaliall yughas (ye Byl Aluall o

9 £ Ll an9 <2030 Aibosll A0 Slbuua izt § osaadl alall g laall cilalaie (oo adgill Houll ducss (e adds Lo e g 39
JolS oy opdutind] SUS (5958 allasg Bnate Adudis lalid ) Aule Zaladl o8 Lrlons (y potsdiad) ciladlas 205 3 2ogSadl (30 all
il L2l L ) Ygums olailly Lealill Jalazes 950 « iy 5Ll Cadlaols Ll (ye Ty (bl 5ol o 8)als Zalaill il gzl
(Sl 0¥ § Apagdaiall Aulelally 36l Basey Loy pazally

syl laad 3.1
& ot O Jasdl (o9 g Ao gadl dpsyall ASLaLl 8 Liladl Bpipanddl Zonsdl 5ol allasd Aewsy Il ladl s ) &yl sda S
Aoyl ASLall Liag 2alidlg A padl Gl 3 515a0 ailiat audy 431 LS 2,8l 5))sbl Apais Jlma § Hols 2 padl aSal) dpale 28Ls| @yuds
An oSl Ayduaiall Sloliall Jes daglate yiglas 3 Lile Goldsul Blboly iusgasll
sy Alial 4.1
) ) Al (e 2la¥1 P> (0 Ldoin Gadons J] Ayl ss (2
T @lall allasl 3 Ao saud] ApagSoall Ayduanall lalall ¢ 958 8yls) Slayles adlg e @
S ga9audl aladl g laall LasMg «cyduasall cnalosll HLS ¢ 954 3yl5) Jlme @851, lladl lagslall 5,0 Le @
SHR Personnel System L=l (yduaial! cnalsall HLS 9544 8)ls] pllas sl 2wy ll clewdl Lo @

(2 Ll & alydlg gpladl Y .2

gl Uyl 1.2
g duaid! saleal! P i —hsyald 1.1.2

poe o Ul lia Ofg Lagse Ll mals g dl Jgogd! Jutue QoL alezal ols &yl 8alally ale JSa0 Boball cdad U]
alisey gl (g5l 0% gt,.u Lalall e @lasy 2uylo¥ly 4,86l elallaie (bl Boliall Casyaty (3lamy Lowd cruylally cnis Ll del o @lasyl

RZI
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

(ool g Uaall 33Lall e Jatue JSi pladl g Uall 3 Lipanall 53Lall psan Jobis et o 0 ¥ a3 (oo 0,1 (e g 6,5% 2ein) Ay 50
clUsg calall g laall clalaie Bl po Sl Lo Lizaslgng (ol g Uaall (o Ledlin! @iy @1 2)loY1 mualall e o8 JIxS agiall lia J> IS8
syl 3929 ot galaly (Colley,2001). 2pduaid! 8obally culidlazoy Glat Lewd (olidly alall (relladll cilalaio (s MY (e 2,11 e
Luganll Slslall lasl e ayatll J5 oo pall 1 Caudarl! gall alliul qiiw alall g laall cilalsie 3 Ldaaiall 35La asal 3uds
czhasdl e cupl il a3 e dslae i LS o lelaslly

91l Al eyazy sl Competing values framework (CVF) dudlidl @uall 73903 <ya3 Lo Quinn g Hart ysb (1993) ale &
Herbert s.a9 Task Master). aldl sae ¢ Analyserdl=ll « Motivator ja=ll « Vision Setterduy,ll asly (‘3 wasls olalal 4iuas
'4:_3)3" Administrative Behaviour of Federal Bureau Chiefs 4Jl,uall <sl&Ul 3 crudsaiald gla¥l oludl” 44, 3 Kaufman (1981)
Jates J) 23La) (Led 8,550 ALl 2l pplelane Wl (e o lanll Zanlyay LAl clylyall 3Ll 1 py Auiuantd] clslall dpus, da il
gladll 3 il alalall doe Aee g Jodll Sy auds bos gus 39 Alaills doay gl (bl 53801 pdoxiy ¢ 2Ll peizll g oplolaia
cdglis Gl lood! mal jany (e ¢ gl Tl (o ol 1ia g JUl 6 5l 39 Aadaill 8 6531 loa¥) (oo lge Los ol I 5,479 alall
pladl g lasll sldaie § Ligaudl alalall 5o0
plall g Uadll § dpiuaial! ololall 593 2,12

L &eal I Ogalsy 1909 Woodrow Wilson HLal uas cdelall 8yl0¥) Ja> 3 ade¥l LSl de Zpdpaial) wlolall souy plezadl Ty
Alels o JWEL 3 3 Ogaig aST s 5y15¥1 Aalyo" i) axllin 9 AST y9lsly uleodluo qomio By9puins (g0bis Zdpartll ulslall 4y oy
021930 el (o @Sy Loy B piatll Aymg Slsduall (o sl mzminy $3Ld (o 2oLl dAaludl jludas Bgaye plall glaall § caliall oo
Luther 515 1937 ale § .(Wilson,1941) a,la¥! desSeed) Sloe (0 Aose Bpdpaiadd] cilaliall culesdlall ells gl picly duleldy 3:1aS,
4loY) casllsll Blazsl J2a5 allg POSDCORB 4 b y2y Lasd Loy a1y aladl gUadlly capduanddl olyull oo 2a8gall 519 12303 Gulick
(Cited in Alshiha & Zelsill Jead Zogllall lalill wpims sty olanll a8y «Guadtll st ccagdostll sl Jadasall 2 W)
shyall Aty pleo WM (1938) "gdpaiall ol casllsy” LUS § sa> 8yloY) Jam olgy wsl diiiay 5l Awsdd (Sherwood, 1987)
Sl Caglags J) A8la] dagioes ) Aalaill slael aper au Aalaiald 1550 B lla 055 oF e Issmps 0 § Jiess @y opedsasd!
o LeSas Budlay (an Ly Balaill o3 dasy Jlias! allas el By el s guioes elial daaludly daadl §Balaed) ds I Lead )
Loll ailsgll 44d mungl 5.l (1949) Luelially Lalall 8)15¥1 acddl LUS § Jpald Gin sda cotall @3 39 (ibid). Leldague Guains
alea] 39 (ibid). «Soxtlly Gaadtl) LAl ceadainll (3 aLad dadaseal) 1§ casllsgll oda Lpd yum> @l 3y lelaill § Llall 8)l5¥0
ol ¢re 4y pllagay W 2Kkl pasbasdl (o sue Ial oz gduaiadll yaall Sloal of ) ada &)lo¥l Jeall Aagds e Mintzberg (1973
) yuobiall Cagdsgs adatung ceadaiall § oIS e oo Ly L Astlae e 15315 (Lol (BBl pe B9ud 165 (35S o asbiall s wal e
4S5l y9lal 8ydee Mintzberg sus LS (ibid). dabaill Sbsius puex casd Juas¥l (e 451508 J] 28Ls) (Aalaill Célual Guins e 3y3lall
95 « Figurehead d ;& (s, Il 5909 cAaglill oo ¢ Flaglall soudl «(bolsall 5os ¢ ypakl sos caslall 595 12 (L)Y §uiis Holal) 4 yai
o29lall H959 (eMSLAL! wllas 593 (gabpdl 593 eyl szl

Syl Gt ses alall Lol (e alall g llaall 3 giuanal) w6lall ile (e aas G aldls oldosad] o soall Slia of «Jgall 2adls
3Ll e glins ¥ (il LAl llggane OF LS byl all iy SLasl 3 ealid a3 &I Gadlell of aid! @ e 8Ll e 4] Juas G
onelis (Leliugus 3aims (v LeSas sl mummaall slai¥l § Zolaill s cyo aST! 3 595 JI 28L) ailiodho Blas crauis pis I iyl
3 Sloss (e sl dontdy Lo cpaiatally Zoliall Gl iy cuS I 28Ls) dulelin Joall oo Zalaill (a5 G 2!l LYl
By9,ally cllaty [ag ccnlalasll 3 51oa¥) (oo 0. (e ety gLl ol 3,47 (e 1S5S Lpagally Aal I lga¥l sing (David, 1970). clxie
bl 8l] e 2alSe aglata o1 i 01580 oF gy ) Balall cledaill 3 2yl el clyls) Bal8g alall g Uall 3 3Ll slgy ol
Lo pllaias G wldogadly Hloodl Aulug duc s (#1535 2,4
tlelall Apuipainl] dossel allas 3.1.2

Lalaill el gty gutird] LA 593 Crs 3ads) Lola W Blpalg slalaslly &yaiall lolall 9o deaal (po Lilus duslyaiusl 03 W 10STs
oo Tt 2, ll 3ylgk) laylon o 3 Sy ke g 53188 uibpaiall Salaliall o Jolass lasylos plladl Joo culesSadl (3o suke s 438
Slaslell (o z3kes e gl Lasld @i Aoyl s oo YUl el 8 spailly @l J) Foumg ysshaills ealills 9,0 crpanly sl
@ A ziged sliy § Lo Balazud| J=T o cll3g Senior Executive Service (SES) Llall &y ksl dousell a8 dalasll 3501 Lyl

RLY
- Global Journal of Economics and Business, 12(3) (2022), 339-358



el e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

Jatee S radaaiall Leals g LS (3952 8515 (e 2asal) duyLell oladdl epe cpuall (ouds g0 gaudl aladl g aall (§ Lebadl & daiall laLally
(Lafuente et al,2012). Li3Llg 38152y slasy Lagd cUiSy upuilly ccaulssall (aanss (J1 cilgzedl (o dgaadl § lldg 4yl Lasylge 3L e
caddogs Sliylos G5 cemsian Lo cplall pllaall clalate § Llall Zpdpanll casllagll Jeli bogil) mell oall ads Zuoylall o.da G5 ey
Lpelad! Szl g Joladlly dumsl ) Boliall § Ao gl wlylald @ Sial (pasaiy il sll (he 2iall oia Ao gias (£15 dmig s
(1) 08y Sl G Bagaepll Ldlaal Bamy Loy plad) g Uaall olucie oa JolSI o5 (1) A8Ls) cladisais e Jaadly Zoladl oluleadl pivos

(Ibid) .@Jladl Js> Olaldl (o se @ pllaidl |ia Slasmiud 505 a5 oo

Ganiall Gllgll Ll yiaul Luwaill lailga Jlipll
lais Lilkyy  1aillijgu L] b Ljgs

ladl Jg Gl e e § plaill 1 olmiedd o5 s (1) JS
&Ll egasas Lafuente etal (2012) : yusall
Senior Executive 5 8,3 Zt_ﬁi.d).éll Bazill cl¥ell 3 . olaldl e sue § Aaliss Slows Lball daiadl doasd) Auylos sl
sl olady ST & Senior Civil Servant (SCS) (sui Lesd « Senior Civil Service (SCS)sud LysSy suzill 4Ll 89 Service (SES)
S (0 el By9 b9 ‘;ajgad‘ &Ua.a_n ‘3 Lduadl aloladl nasy a._:_m.mi LS))T gs"-“ Jj..L“ JSbi Y l_&f‘ﬁ‘ Bzl ;.L_.‘z(,_n Aajg .@3)35”
ple 0S el 2luual) 2asSadl §ope Jo¥ pbs ol z3seidl 1da § Buslll colSs olo¥l quudty pamilly yushailly cuyaally Las¥) 2L
#1979
Sleladl aydaull Aeusd! allas &amiul 13U 4.1.2
Senior Executive Llal) 4iqainll dansed) allas eilosiwl oz siwl @ LLadl (o sy cness 3929 I oloo¥l danlie add

Service.
spladl g ladll alhge LS (0 gllall SLlasTly ol e gs @

Laglate Lartds @1 glatlly il galy Leasaats ¥ Luegs Slilen 155 cullats @) Zuo bl Lilows L aladl g lasll § Ldadl olidl
llaatul ST sl oz, seull 1 2l By dul) @lelaSOl alall glasll wess old Jlly plall g lhall @ Luglazll By dull 5ylsll
oo e 3 Lladl 2and) Zeell clsglate s SES. Llad | il Rausd! allas Sl azmial J) o8 Lo yols $95 (oo cunyotis Jualiy s il
Cosg JUU Jow Jad Aiall sda casllssd renaall § Laydlss isllal) SLlasl (e ol a aisg IS (0 Bluzdl Glesad claylas ool
posiug aladl glasll § 4duauall lslall el Central Competency Profile SLlaSY susge olaolge ‘_;.Mﬂl syl Glady e dodaldl
onds pdiey g lly Integrated Leadership System (ILS) Jiles 7 393 E] & 429 LS (OECD,2010). axall o] sl ol Cauls ol e
O 839y e Jomlly 3235 LSy 39l cpo Lalall pdannl] el Caillag e coopuitlly i gl ollon Cilais 48 el Lasdly ooyl
(Lafuente,2012) =185ty 531golly els¥l quuds ) Foumg cunyttlly Jealills allaanacdl cye oy Zalisee 2k, 25all o.da Jalas
(IS Ao St 2 gdag JolSIII @

A 8 Awols, 1) L lemd) ped ety oals ¥ plall g lasll clabaie § ALl conlil] 0l olaldl any § geleadl allaill (Bag
LTy Lbials @3 @) il Bl (any 8Ly s Lo aladl g Uaall ilsld (iany @ i U3 e oo olagSadl pazs ol cpa
s Laslls g any Lol AL i) M Lbadl Bpdpainll Aol coazmgl 50lsSO) § Blall 1ia golazly due il dukeadl Slpsdl (oo dyuall
JUL e (e 1S ad 2lsy lhletil Adas IS e ilegSioell et pailly poads dusoliss il (rass Joadl Jbs § (G &l painsdly
3a%s Loy pladl plaall cilolaie 3L ao JolSHI 3aaes (e 8y3L89 8 patuns A gS lolid Ilia (650 (o 85940 AS e Auibog B3 5929 ke 33
sl syl e 13,01 s

Ay A dpaidl) a0 Ly zsiiany Aoy 2035 3929 (o <ol Lagasdl A pall ALl aDMs (g0 Lo o S > ] 0Ly 1y
Ll 2 iaiall Reusdl allas of s .2030 2SLekl 413y albuguns Bammg Zalall Axliall 3am Loy 23K ogSol) g laall culisSL 2ulalSs Joe

343
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

S o lall capailly polatll el sdss JI A8La] ¢ JolSHl i udins e 8,5Lall Ayaadl olsSH sliduly clladzad (§ 2apUl 2ig,dl 35,
(Ibid) Cag,all sl (e 3 Luball yaall sLall 4y allagas sl Spagaed] Hgull Aapdog wilszs
Lelad! Aaindl Aased! oyl BLES 5.1.2

1978 ale Apull deusl ol 0gils gy 4S5yl Bzl el ¥l 4 Senior Executive Service (SES) Lall &y dual 4ozl A
Wl cnalsgl ey 224l s ikl Ky .caeld (po drLins Loy S0 pdl 2010l g€l 31SCo g 3 ookl (o poill 1 il amial o3
plas gfumiwe dagwl Career Civil Servants. 4gall sl Lalsge (g lwlew ppad oo (&I LSl daiall alslall oy Jeasll
Ay B gSoell el 3Ly ] 553y osSioed] Joall 3318 Lo sl Ay il sLiall (o 5518 g3 SES Liball 2y dudl Aot
douzll Jasll GLY OE 1330 Ldatl 2 diasad) Zeasel cpanss Budasall el slall 3819 Loy sl deusl Pdlo| 0938 (raias (Carey,2012).
I oyl ¢y 25 B0 el o] 2ol Y1 Aaidigll Camlill eline ooy 21979 ale (ho gulss (3 Sa ¥l 2llyal o gSaelly Llall Auyiall
8 o JalSI e el Sligtun Baaxs allasll lia Clual (ess (0 <69 General Schedule (GS). alall dsasell @lus (pass (Aels 15
(Mark & William, 1996). 21 &slall oLl e el Loy oSl ells wg3sg oT3ed) Ayl ool

pllaty (3ya Lo llia G lalall oo Aall ods ols iyl lalus 2,0 0¥l R gSaell § s o SES Lilall 2 ianall Boasell allas ¢ Lis] Jid
« G16,G17,G18olil cnleladl Asull densedl alsse 3 Jiety s lg 21949 ale § (uymisSl oLidl sl Supergardes Ldall cbgiwdl
il Js9x5 @3 21978 ple 39 yozisSl e Linely ol cpdsainll cnggand| 3819 a5 Jolad &iall oo (rasd O92dy (po 53l9> Sy
the Civil Service Reform Act (CSRA) &l 2l ol 0938 cizgay Llall s Al allas ) 4adsedl ibgradl el
Jol 6 @ 558 Ol ¥ G5 ur e G Sl 3luual) AagSaell § Lladl Gdgaull ololall allss lumiul e eyl e (Carey,2012).
Q 09485 utsyll dg LS Career Executive Service. <lisl gaun oIS g dlg sglesl (sl ssae a5 b da i s dagtll 1dr (63U (0
ol Lealys gl @y Laelelog LsliS (o i Los L aplll lodsll lton] s Allytgdll Oyl LS Rants Al 1971 ple
cOtpdpain)) HLS a8 s Leal (0 OIS @19 «liso sl (e e ISy Lzl Ayl Boall Lizelll ool o (o MISLEL (aamy Slia
e § Sluosdll sl 4 @3y Opedpainl] Lsolidl copuddl ol audsy (pdaaiil] 25850 By Aalall deusell (il nsasll cadsgs
JLeSCwl @3 03 (109 (Carey,2012). 41971 ale § Federal Executive Service 4lyauall sl dadsd! &ilasiuwly doide IS (10 (9SS
oty B515) e (8 i, Senior Executive Service allas &luziwl pid 4oy Ldall 4ydaial] Aeusdl yughas G356 00 G Lo e ol
#1979 ale 3 cU3g the Civil Service Reform Act &6ull deusl 2lo| 0938 cizgas 15 ez (Sopedl

Areal) 2Ll 20501 o gSindl l8Las] o I3 (al33 i iolll Aatill ol 58 Sopa¥ a Il dimss 3 il Sale gl oy
2259 oSl Aaliy el Bale) cllass cnadl 3 § g lall sl 3| (Great Society) eulaall asizll moliy elal Canysg Watergate duns 3
Personnel Management cnals o1l 3,ls] $9,d0 JLeiS| dayg 3 4all ells <57 (Carey,2012). iyl 2o Sl Tolm euds Lee Loyl ggiun
3l 3505 e gl JSCs s Ll 5f 2ol gl 2 s 61" i Lo roymi s 1 21978 L n e 3 5558 iyl sl Project
Senior Executive Service. Ldall 4y il ool &lusiwl sty g ddl &bl dessdl Plal 7 Ade dddluy § pd LS "Lala] (e (aduasal!
Aoyl A1yl LosSanlly s il ya 7000 Yoo ST L] il @lly 21979 ale ya salss @ Aol s @l slozel U133

lalell (o sue el i g JW) 5 5l (i cilad Cigylag Lladl 2ppaid] densdl allas Slomiwl Slegus (Ao Bpaill day
kel gl aasel allas Jendiy sl 3511 AL
01 e s § Lelad! duaiall 8,153 oluyles om0 z 3Les 6.1.2

«Senior Executive Service Llall 4iuaill daasdl allaid @Myl 2l Laylae b 4000 Sl clbi¥elly 2 pms (ol yaiuly sl o
iyl e Buliumis 3,183 0uds M (o U3y OECD. Zuaially s5Lazd¥l olall Laliie (laly pam Slislas (3o sk (5l yatuel s oS
bl ks LT J) 28La] (duaidl clsball sl Lasd aull s181 5yl] allas @ ¢ s sl oISl 1ia (rass cailly LWL Zalaall
GJxl sa LS &zl sia § Leobyd o] Lape (90 10gams cluglell sda (e HLas¥l a8y 2uglall sl guls G Jodl (0 s § Ldpaid]
il sl LSs lany Lesd Aall Rosseld alall ol e JLan¥l 2oy cilya pany § Lajes of Laland of cillayally 28,1 cniynsll

344
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

Luylall i et 7 ian 7 393 ilasiy 95l laylall slie 3Ll ol oo 23 gamal) dag e 25al) slie (day pols 50 ) CnsnsSn]!
s3saudl gl5¥l allally
S el Bl | LYol Aps @

L& « Senior Executive Service (SES) Ldall 2yduaill Zeusll (oo Caias cunia 6000 Jlg> (o 280 ,0¥1 3d1yuuall 2 oSl (985
Creaill B g e amia 700 Yoo Lubadl paial) Lol (et LeS oudd] udzme (8 0 Lsle cnuanll slasel o2 of cms coaio 1000 Jly>
Al Aaased) Caslls o (e Ball apas ey S e Butomill SL¥ sy LB (po Uil B gl cimlill s e (el g ¢ ol
the Qualification Review Board ; c8,ay e (Lo ;oIS01 1 casllsg e oneaddl Ll 2o (ovaed Lagd coeaidly HLas¥ 385l ‘ALB_;J Ldatl
L Osll o e el ol cBpadl ol guubiadl sLax¥l e Al CByimy sl Alolas e contiall pa Jgsa olosds dalea a s ls

Al ] Ldalas 3 Ll puss duagSinll alanl] (L6 S0 pedl okl ¥l Libadl pdaial] il o157 81k (3la Loud Lol
Performance ¢|s¥1 sgac of clidlasl oo Qg Llall Zpduainl) Zeasdl Slalid po Laysglat @3 &) elo¥l sgde of wlidlasl e 120y Uiy
S Baull Slanguldly Slua¥l Cascade ppond oy Sus et Sl 3 o1o¥ lBlasl (o Lapad a8l 3geall 43 clisagreements
bl oy Il Jaad ) Yaumg oY1 agls gl bigrad) J) g dedis 5L

O 9 egdpaitl) wlally y5ell o Lple (ooladdl @iy @I LiBlas¥l ells” Lely Performance agreements ¢1o¥l sgic of cilBlasl 3 ,a
Slilec of anlie 5 lyslins galys JI Aol Zomsl il ol a¥ Loliel of Jevmds LIS (o ot &g ciolaill 31yl LS (g uiiall sl
ehuaitl) 25LaN cpe ol J2e3 LT 1581 sgac of LLaS| Cisyal (yo el LoS " (OECD,2007.P.66) 830ms oot ions 3uind gomi Ay 2l 2]
@ Loy IM5 (o 3lua¥l sia Cascade puend Ll s s 940 3 L8 S e pdy Su> Boame CSlual Gudms e Joadl e Jonll JL>
3 w3l 3,801 s15H (0 B3ume Siliyiuns oless U s15¥ SLlasl G Lduaons Baling Ll 48,4 cons JaaiBls) JS e Slougus
e IS Adlual) AagSanll 6ol e Blmyl oy Lo 2Lyl cubalaal

Loaell alalead go,all els¥l oy Banly aly cllia 01580 o) 2004 ple § 48l @3 gl ganal) Slalall wuzdl ela¥1 allas Couge
Gdpandl Aonsedl oAl olo¥l daglie z3kes el Blasy Lasdy 33l9mly o2l cld dasyg cilens 91 malys (oo dasalds @iy Log Lladl 4daial]
Jabs antiny IS § GasSTs L oLl ols¥1 cLBlasl 7506 muasad 3> AeasSnl bzl el s1o¥1 allas e wdd duesSall lzlly Lall
z3gall el iladal pamy e 42 a9 Office of Personnel Management (OPM). cnals ol ¢y 954 3,la] Sl Ao sl g 539kt 03 oL Al
BLISLy @S urdy auSTIL sl @it lall (ha %505 « oS oleald Ablall yulall (e %50 o1¥1 daglia 73503 crasaty o) (5L )
(OECD,2007). sLaxeM cralssll ¢ 554 By)3] Sl 13 @ Lely o ks o AnsSionll Aaed! e oty one ol s Ladl i) ol ol ol
(laBarll JolSs iy clo do e aviye cbre it 118l Gatun (reriads Slistue fued (e sl e Sliplell Qe § slo¥l ousds oy
(Ibid). liee cculadgall 3ol

e deall e G Ll auds U e Ldall dasall deasdl 5580 Career Appointees: 4oLl ool caslly oo elgddl o do o
Al DO e ikl 35l (oo 3amall o3 SES Lbadl & duiall doill il g ol e 4oy o (o9 USAJOBS adige 3 aulall caslls !
995 (o STl 35Ul slazel day ey o Office of Personnel Management (OPM). (i ¢y 35Usdl clls slaiel @F ¢pag «Aaussdl Lead (&)
8,15 8,Ls : 29 Executive Core Qualifications (ECQs)+ <y Lo (29 «Ldall 2piiaid! deusdl casllsg gus| Jadd il o 2alall L
e ShLLl s 5365 e oS &gy (09S5 . lallontll sliy e 8yuall oglntll SIS (sllly domgall (cnalisll 815) (e 8yuall « il
Lousl casllsg gus] e iyl onead OISHL 0sSe @F (w9 Qualifications Review Board (QRB). 5 <dya) L o cdlagl) daxlyie (ulze
Candidate caxedyd) ol moling Gl § Jiens Lladl dpaudl Zeasdly dadsy e Jgvaxdl ohls asl SES  Lladl dydga)
Ll 2pdpaial) deasdl casllsg 3 4gllall (ECQs) Al Sl e oy (e ypald malidl s 444y &u>Development Program (CDP)
Lobadl il Aaaielly Openald calage 2y 35S ililinto (opeSinns malinll & elsd s (o9 2uudlill Gko oo galially GLasl¥l 059
Lo oyzetd Leladl Guigannl] Aaislly copipall puniey Ll 2odaiall Zossdly copeanll 89,0l crasns ¥ alidl (e gyenll 0L wladl po SES.
L otae 55 1Yl Gotae o Jl (8 Llad) Apaial) Aokl (e Calsgll slasiad LIS (5Say By B

Aalal 8y1] S e LTl #2012 ale allas §OPM coalisll 952 8] callel s Llall pdaaall ol slall o157 8ylol (3lams Losds
Boctiel) Coin Cilgn I 0580 allatll a5 g (3 AuSoed] Aolall Aeusl § Llall 2diaisll Aesill gais pusds allai OMB &S,
Gy gt Ll Joad Aselidll joladl sho¥ das (yeiati s> e coudio JS po ssLadll S35 (e Lasslas o Bsus Alas Lilall il
e Aaidl okt 3 S po cSlall alga U] raes Ladgiue 0955 &) Beld sl £33 ot 6y syal 15 LuSa yuolic Jies

345
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

259 3 (£lp9 Ao Llall i) Lossel) Coadill i oF paAakl e gl JULl o153 gorad 15 Lay) IS alasdl e LeS st
(OPM,2017). 4 Jony sl (o gSiell 3Lezmld et ) 81ua¥l po il giag Aatiia (3955 0 guine ST ¢lo¥l Sildtone

iy ol il gll U9y 90 (e ol ags Ll Bl Jas ¥ e ciiad) 3 5l Bye SES Liball uiaial) Zooield ol ounds o
Geizs @ 3yl puadll Joo SllasMU sllacly guais Jogun S 1T audlye (npadl e cmgts pudtl) 348 g Lball Aydaiad! Zeusll
g elo¥l A ol (o paie S Jl> gduaial) sl 5o Initial Summary Rating Jof @usds syl ok LS elo¥l cladesg cildugzus
pedill by} Jd pi g1y « Higher Level Reviews cd,a3 Lo ga9 A ssradl s ) dady 135 gl ol as @l s i lie
douzdl guie elal Lo L eloee LS55 55> Sl S e <91 Performance Review Board (PRB). el oYl B oy (olsel el )
il 681 G atue Jl Libadl dual) Zoased) Jsgne oeats Aiall Aabidl J) ailim g3 oty sl csLinel BME (yo 039S Llall Apdyaanl
poaeial] paele ally Ryall AlaLdl s o cpag A yieell SISLL (3la, Losd Amgall ) 28Lin] 5 IS LA Booell o153 lae, 25 e
ol 4y Joay gl agSdl 5Ll 1o¥1 s 2 (o Siliam s (o0 Lanyg Lo s 9 (@ g Llall Gdanal) Bl § o ST g5ied
(Ibid). laudl sole] Clbs of CaLinaadl Jiay ¥ Gialad Gl 5 day slo¥! @i 0950
sl | Aol dyoms @

voliee il Tl 46T W1 I3 (o 0 1) e Byl alas Byl e bl o csiute (b ge (po L) 3 Allagall dolall 81531 00533
Lozl 5ol cpaus casllyg ope (DY wue (Shepherd, 2007 cited in Ferraz, 2009). 8,1 5¥19 dwlewd! (o hadl] deisly 390> uas ¥ Ioua
sda e UsL‘Jl DL 06509 oo Aegazma Hliaslg (nmedyll @ity Senior Leadership Committee Llall culaliall diz! pods Lelad) sl
oo Al (Scasg Bkl ALl HagSo 3 AxBie vl Aol 39day Liball Ball Lol § ot o2 Aselied! A Lidl 1ol (s oLl
oo cusasll ollaial LIS (e oSy &1y Fast Stream syl 5Lkl s b Busslos Ui llia caall Loadl Gl ol cyag J5-1s
3800 Jlgoms Sorsmil) ASLell 3 Llad) Aall Aausell 5olS @ sty of J1 85LEYI 5 (OECD,2007). st cusmlin 3 Jeall oLl cnma 2
Public Service Agreement (PSA) &slall 2zl 48Lashy capay Lo M5 (10 (usdiuceld Lloass Lizmal alall g laall clelaia auds . cabsge
(5 Bt g Ll (n AangSiell Al of elaill (e US s ALY s e (3915301 3 +AgmsSm g S il ile L o sty Gl
a0 o1 48Las1 ysekaty Lladl Aol Aaniel) 50K (asss guae S a5a; Prime Minister’s Delivery Unit. e, 55]1 sy S (3 gl ally cslois|
cdalag wildgsune 389 IS Sliagunay moly ) Lalaiell Zolall Céluall Cascade puand cildlas¥l ells § ey cdilalus cums Oglany gl 15l
B35 Loy ) ol 813510 alall C8)uadl iy Secretary of State Gulew custidl yu3sdl ale Sy Aalaill Clualy cible Llaza § US43 &l
0954 ¢lg Permanent Secretary (PS) w3l 5,8l alea (0 0955 Aud9guce Auea ddll 35031 aleo 0985 Laud Ll 939 ol luolews po
i olof 28Lasl olia (0508 Bl ASLall § Al Bonsedl Lals ga LT 6,801 ¢ oYL (lasy Lasd (Ibid) Lladl dudsaial) Zonsdl 50 (e
Losd Armsedl olatll Lalass cugllall il yutally ccloiud | cyaiats @lg slo¥l Laudaies ity soloe Zan cye 2uBLasYI clls (3gSass e 12
IS Camally ol Lolas e ciyadll LIS (a oty @l 1591 clBg,d Sl « sasmll dadll s1s¥ 5 g e slo¥1 s G gl oty
Sliagus oo 3525 Lo s 4o § 0¥ S8y Blate s5me 3Ty« guae
iyl Apganll i @

IS e § B8 By Ay ptats Bl Sl 018 sty RasSonl] § Llall &pdudinll Rnoel) opeadill csnds lats Loud
Ll e ol 2iall Zeasdl Usls (oo 2iall sda (s onabise ctad iy oof oSy @S Senior Civil Servants. &gl dsuzll abse
ool 5lasl @ el sla¥l 35 LoBale ol JUlls ool 1k crans il gl 3 5L bl iyl G232l ylins Jiess (Ferraz,2009).
2006 ale dis ozl 1o s allan) Byl LogSanlly cpdaanl cnils sl LS ey Logd . (Ibid) Ludyd 3 Lball Budaall Zeosdl 3
oo zogadll U3 Bz 2006 ale 3 Y] JolS Sy by o iS5 2001 ple ne a8Mal w3 ly ilually o g, ll 455k £ 358 e Gl
oy Badme Az 399 .53 Al (o aladl BLas¥l § AagSll BelaS Suiad ) A8La] (Al (o 301 ISy 2o g8l elal ulud (a3 43315l
Salall el el Lol 0 e lats¥l o auyLieg ol S e TasSinll 332315 Shlial )l ZasSonll (s3iaun e @1 Coluaad) osand
IS il LAl g yall oYl 3lazy Lasdy .5ls IS dm Ll cllalutly Hloa¥lg sl Ll 389 ApngSdl culiadly Apipanadl ol J) aysladly
PNERL SIS s allas o Ayl dile Ly wslall elal craass diu IS G 8unlg pudi 890 lia (o8 tLudyd 8 &deaiadl wlslall HLS
Ol ydige s 29 Aptty polic LM ¢ 54§ (5uiuais w3LE IS @udy s Ulg performance-related pay ¢130 Las,ll 231 duylan 2006 ale (3 43|

346
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

Al ) 2sls) «gduaiall wlall Lole (8, dy G Zeaall daasl @ulaiiy baszg cdante (oo Azl ) Calua¥l guazes e L Juiwg &1 61aY)
{(OECD,2007).81ua¥l 3edzes e 405 oo Joall @3 g ) 3lewedlly
ednydl gin Aygear doypmi @

53801 s Jedy 21999 ale § Senior Management Service (SMS) delall &easell 3 Liball 8,031 duylos (s 03 Lyl ogier 29 3
o i 15500 6,387 g 5olS01 1A il me i Boladl Zoisell allas § e oalad] Gomg e SO gk oo cusalill S
Ll 8515301 5ol casllsg e calsgall oz (OECD,2007). cilsgn Ggeke 1.3 s> wasue alldly Lasydl igir § Aaladl Aansd! alsge ez
slyde s lidiawly (Aails Jae s9ae 389 5L Grewdid] Joay Aolall daasdl g J51s (o 2> g2all Audlidl 3l (e SMS dalall deasdl §
#1081 LBl pusiad . olo¥l e A o ibgiune Buizms Sl § dpdmill A8 il gines S eo S i Bue (5555 e Aalall lyl oW p el
il IS a5 A Cdlual e s ol o1 250450 (ainns Aaladl Aol 3 Lladl 5la¥1 5180 oo calsga IS (e cogllall ¢ oY1 dyues]
LA M5 cpe Ayl 0¥ liBlas uolic sums L Ggatiy @I Slylod Azl il lasdl 3] 48L5) L caloladl clyl35019 4o gSill blaly
Slgiaas 5L ppudial oo Sldlasl Halat @3 oy dinyd (ass Gsalay Gl sl ae Aaladl Aeusedl (§ Llall 5)l5¥1 508 Lalsga LS
A58l Azl 9l 851351 (1585 SMS Aaladl Zactsell (G Leliall 8511 508 51,81 (pa 5,8 S elal s oy lBlas¥l ells ¢ g §9 ¢ ol Auaglais
Azl ol 35801 Allas s Byl] UK Al Alas () Bzl ¥l Alasedl IS o A5 ey ol s U IS il Alns § L g oy 81 a
Ly dl gir & Aeladl Zaasdl § Llall 5l5¥) 51,31 (pa 3,8 IST ela¥) Adlasl dule s gl ol (2 ells 3ula 4l Al daiy 2uasSnl]
o oy i) el Budzes (e Bylo) US (83 eleall ALlE lduzunag ol g Lidndons ) (aud dusgals milis Azl il Alas IS o055 SMS.
oedd Az (oo medg ANl 93 yu3all I (e pgaall elye @uedd iy Lesd Aldtus olady S aldl a0 IS (e ogelgin plaud ¥l olpta
IS Sloasl el of 28 AL s o Ail] (Sag plall g laall lods oy casdiad) (o Mias lac Lol asT (058) Alatun
A gimt| LysS Aygiar dopms @

Gsun (reu 525 Leas Senior Civil Service Llall 4daiill Zoaz]l pllas A gioell LS &) gan A oS chumin! 2006 ple ciimtio 3
otelay ells b Apall Leasdl allas § 4ysS01 BuasSadl Lrdas @1 Aodlal suladdl (e cpaall el 3w egSoell Apudliall 5yuall
L) Shyud ez &1 35S0 2 gSael) IS99 Slilig 3 eld ple e (o ol S AysSTl Lladl &ydaiall dansdl Jasi (Kim,2007).
eSS0 AagSanl alga Jlez] (0 0.27% diud Lo Jiad &l Aaudsy 1500 Jlgoey iy Lo Llazma § ity ol Mlael 7 lnid 3oL
comeailly 5Ll 3lazy L Laal (o Bdadd) 3yl sl Slaoylas oo s § il allaidl e elgun u e 2yalaiy 2 28May cnals ga diasato
e @Al wall sl 2pall Zeusedl allas i § 2 bl AL deuse Julan) 5,08 saex Jdo 03 WS onlogadl HUS @ity coladudly
Omsazmially colalally conpesSaell clozad] eyl criasas caguzell allasll 3Mb] Jid el oo Aasoly Ao gazmay plaza¥l M5 (o 23y AgandY]
Lol el Aol g3 g Gl (§ 5051 Slaoylas L (ol (e clo¥ el el pa s gl (olidiadl ISy ¢ ggazely cdoall cilelazdly
o3 apad! Lladl dsal) Aeasd! allas 3 uaad) modke eal col gzl Lladl ddiaid) Zeasd) allad ulew @Ub] J) Slall 2L § 6ol L
B>ga Late M5 e (3658 AagSodd| ST g cly 00l 0 loMall sida (a3 IM5 (0 ell3g 2oLkl caslls gl e (Dle¥ly Ao gaall 2uslll
L gll go5 e @ilall 528 yuzes allas ) Ao a8y oyl Judaadll olad e @A 5281 allas (e JWanl @5 LS AagSol] 9iume Ao
LS bl el § @8 o) LS Bpe a3 e ¥ Audlilly eusanlly el olal e 005Sa) LB AL lagy Lagd Sl 2USs ol (Sgiunas
Sdzma (6593 S Aazl g eusdlly ol o¥l lidlasly ssde alul Jsmetll ISy 1091 810 allas e dpuzell allaidl § padall Slos wal cul§
bl Slanyles oo cUiS il zadle (o O Slaguny laal e Lbadl 2! Zeasdl 5l Cpudioll dassy @3 Lo Badxs ¢lasal
oo s G iy gl 838 pa Aaylon gms JLaws¥l HES PRI S @l Gl jushatll mal s JUS (0 pasasdll ja5239 Rotation Laussll
Ligmy LuasSaell V€M chliell Loy ol @l Aalad) Zupledl o Unge ol sda cailly S Lladl dpull deasdl alee
(CSC,2004) 4lszue

:(Hgkaitly SLALI) dusgaudl dalaldl 8y15¥1.7.1.2

Lol By)3] Aryas B9y09 ¢ utaslil) Am o Tty osSnll (6l Joall puslas e cboes caladl 3,531 wiless 35185 duboss ) doll conse

347
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

A Al ey Go asSadl oY1 Slall pshatll Sl Slusl § leradly Bl AUspe ) Yooy gairl) slae¥ly
(1986 Jsskall)
ig3gaudl alall g ladlly cnabogll allas @
Logad! Appall AL § aladl Calsgll ¢ 954 eulais Jof ol Lasdly aSLall & Aalall Zagds gl allas jelast senylill Juudadll ads S5 (30
onalsoll Y latdl e i plladdl et Bpsslatll secmdl (any U3 M Maladl cralssl) allas” sgaie wie cU3g 41945 sle § O
@ Somy g pllai slazely 0580 .21397/10/7 sy (49/p) by S a5yl 9o (3 cliad Aaga 3388 i 1977 ale §.2nlall Aagdsglly
ol Zads ol Jais @ Goludll 2 Byl o e Jo¥) disle § aST gidly "asall Zeused) allas” ol dele BlT g Ay gadl Zolall douizl]
cHlaglly cildozadly clalsll Gotuway Joall Zapls § abilaall Casllsgll Loo 218 S pasaats lid § Lty caillogll Capnis ) 250
LealSaTg Lbasl g eLely Lol Lo JST il ol Capipmtd S|y Banyl (yas B3 gaaad! Bl Aaoisd] Caillsg copa cogall i §9 L ladd dsllall
A el o A e JS modls el (o yaiud (A Logd Liladg (2019 cie Laxa¥! Aaiddly &,8l 551511 8539 adige) duoliell
bl Yl casllagll g lgsl @
ol s Bl il lgrad A dlug «B1AY1 Gotun ML (Goladul «g)la] «3d) Jeall goidy 2081, 231 Caslls ol §ouis
(JUl gl e lid D8 I) a1 (Saianes foi e gud (3 Hudl ol Caslls o) @iy o3 ccaslls gl Carliat Juds 3 53,l] cliall
oo AST Led il Jaall il g (3 L sy Bydin ol Ll Bl o ecdydin octiga) ibte ulSudl it 31, a1 Caslla gl L8l azall 1
QLY ol e AST daall (o Az (e Joald gl bl 28 ,all o Ly (AasY 481,831 Calgmll 0955 u8g 31,21 (oY1 il
Byl dlos (63539 calsge o Joma oy 8 Uy cJles¥l sda Cilgz paany ol G ehlin Aadsoll Jela ¥
oo Ldolay Lo of Butaias 3yls) daddais Busg g1 of Byl uate of Zads yae) ol (eeud uy) e 2SI 281, a1 Caslls o) il asall 2
Al § sy Jluas! 2al> 480,291 Casllo gl analy (Botetans 55T Auasdais of Auaidias tiliass o0 Lol Lo o1 3T (s S9tana
795 i3 oo IS adh Lag B s lmng e cndyadly el a1 a2 cnalosll ) 851591 Calaly lisliw Jlayl e Joad s 2yl sY)
el sl Slylen duaisy plead]
Ldalay Lo ol Abimn sy of LSy of e luan Sy (gosacay ol ale yaue) e (Libadl 2l o¥) 2p0Liall) 2IS ) 2,81, a0 Caslls o) Al acall 3
lye crasd (15-13) syl o a5 2580 sda (il ey (Bkatian gy Adulinty dpadlais Slios oo LLlay b ol 15T (udats Sotus o0
ool il s Azl of dmbiall (e oty adl oaliall o dasys G Jlas¥l 2al> qa lagle L dall Aaasd! allasy alall @l
B,y S9tue 058 lasy o Lagayl) Al Clual diais (de 81 3 AS LA Adgiun meple ads i Blua¥ly malally Lakasel)
ol 1da 8l a) o aas @1 Jlas¥ly aladi¥l cn Gawdally Ialaselly ol yly Bluall wyuzes § 5S4 ale al, i) d5all sda § degis
Ardiall §(6) 08y Jozdl (o ol LS lyually Sl oo e callagy Cl, a1 (ro soand] ol gl 1da 18 <L Led JolSI 3aaes J2Y
I
B89 Ayl 1 L jlazs ) duall | dpames (@ LS 2alles (Ladl 2)la301 2o leall) A0 ) 2dl ) Caslls oIl dsd o () L 3,La¥) s
A3l 28e of 2ei¥ A8 (389 Jaadl Sl L e Ll 28Me colS slga plall g laall § Apdpaial) clolall Lasyas
1go9aud! aladl g ladll § &ydpaiall wlslall o
Laladl 85103 (L8 olald) (o dgaadl @ aladl g il clabaie ASY Gy (S Ayl a1 o Lall cuyisy pshaty cads g9 ladaes o) L Ji
lolally ol yaige @ads ) aud Zoladl Bylo¥) dae alataly po¥l lia e wad iy ngdce e ey CUS gumdl &l 42153 o gadl
d sl sis cuals Aalall 8yla¥1 das Slyaige il § plazal o paubsll @ild 4y o> Lo J] 28La] 22014 ale § 2uasSeall &ylaY!
glaall clabaie dlls (3 Jaad Gl il a8lsdl ae dalaad) e 85008 2,008 wLlaS ) da Lol e wST Lol (o 0 &) Sligosil) (oo agrall
Luboll lingull Gaans § A8all ol Slendl po JalSlly Jonll 38 8))5ls Aumail ¥l Llaall ae Jolasll (e Lbials J) 23La) calal
(2014 53))51 12014 L) £2015 ¢ Jassell) . osSael el ¥l Auleld (po il olallasll @z fabig 539l
it (Ledadl 200 Ao liall) A ) 3udl il Caslla ol A pauds gy (o ol e pladl g llaall § &pdaiad) clalball Ayl s da lass
&3 Apaiiinty Lradats ciliaus (0 Lblas Lo ol 53T (oudais Gotune oo Ldolay Lo of dxlims (st o1 LS9 ol deluns JiS9 (onas ol ple yuta)
edaidl g Azl of Ambiall (e ondyadl craliall o dasys &1 Jlas¥l Aal> e LagleLig (15-13) il Ul o a5 A2all 5 da (il yag (5baias

348
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

il 515l 8139) oqd Bnganll Al hlaal duaws e By 3 AS, LAl Aulosune mple pdT Co> ilaally molply dalazeld (yy sl
(2020 e LVl doully
Ceddl LY 5sSl (e Ogpasadl Gsalosll” jal e Gilia) pladl g ladlly &pduaiall clalall Cdyad Aulyull sda ol8 tads Lo s gus 3
Golia Gslidy (ran Bgd Led de 2L Ayl Cabbge aslilly ccpaelud) eDISeHly clyl3edl NSy : Jo¥1 A wliall e Gl Gauds Gsrdy
b (pass Aaigall ellad 28186 2pdiais 20l cuolie Gsliday Ludlad A8May pdagyll Galssll AL 2aall Jias Legd (A0S0 48),4)
"ol gl clelaie 3 3 A1, Caslls o)
pladl g laall & dpal) ololally dalaall &yl 5)fsll lulan (amy adly (ol il comdl i g JI ¢ ol § @i oo Lo any
BEXYPON
sl deaiedl allas § casallg Lasdl @
oo Gl 3ysll izl LIS (o @iy &1 Aleadl Ll 3] Buslung Buaal &yddl 5ylodl liles AST (o penilly SLs¥) Aidas uad
¥l alan, Lodieg Aalaill elal (e € 31 3 oylas) Bulee 018 Zadaill 5150 @l day §ydudl umiall of Gy L ls oy Jaall 2adaill 75l
Baama mlaay used (e 2asl8 Gllaanadl Alas 0555 Ol Blelye camginn Lo 53y Lgaio AST (1585 ¥l (318 Bydianal) lolall llagzuly
pladl g sl ciladase § &yagadl dleall sia Auleld 7 Lei (pasas
Uiy 8pelall casllosll Jadd canail) oMo s putm LIS o iy G Baleall” Lol adosll Las¥l Bules (2009) wady B
509 ol 3l a9 arl B e 385 G Asolil) sl o1 3 @qresndy o (0 o o LAzl Jrl po e e (e 2Ly e A lall M5 (1
Geizes § Slalaill 7 L o 3] 2yl 515kl 8510) Casllsg mal (ye Bty Aglaall sia wady "caslls gl ells Jadd @ sl st slasiuol o3
(Ibid).Led 2udils o3l ALl olo¥ @I (bl HoI801 1895 e qulad (S datiay Lplduguns
olzme (e Dy e Bualiddly e Bl Ll casllag Jad 0sSh" O (e die (6) 83U s LT (o Al Aol pllas I sl
o0 s lidiaely ccaslls gl o) Bouzell culelyaWly Iaylgunlly bog, il Tadg (azsell sl cha slyds ydee RN A, bl Casllsg Jask (190g csly 3]
o 3" lisl) Gulzma sty Aadlge Al day (ansell sl (e Shds Al U5 1o b Aualid) ol b Al ALl Jady (oo Jas Sem telld
e Aalielly b Bl (il L) J3 4l 226/06/1416 ol el sl udzme Lay8T a1 ulall 5lel oy o lall 0,81 aleddl ¥ s 0B il
sl edsdl allas § Sigdlally sl gyl @
raliol s g ga W By cllsg alsll Lole hazey 1 il dlally il ) 4ysgad! Al Asasdl allas oo el Jumall Jolis
daadl 4y ilie eyl oo Blel 443y cabs bl gmiug -16 50k 1
s 2,01 8 Llad @01 3ayal) 5, UL A1 Ao pld] domieg U3y callaidl e 3oelll clo )l elas 339 5oMlall calsgll ming 17 33ke 2
Al B US G pse Jol (oo 2oyl U3 g
i ol Ay | s il (ol Cmsand) i 4ty OIS 1318 Lple cne ) Aagls ol Asie (3 Az ol ity el calssl) miey (1) -18 85k 3
odzme Lasam pme S age 4l 5895 ol Al Jo¥1 Aoyl a2 @ Creanl S9mmg aatll e 4l S9lnts Amys ol il ke tdule
2 ol Ayl | e iy Golun BAN e 4l O OL8 Led) & @1 Aaddasl) sy @ 32ys Jol il G calosll miny () 51559
Bute O @1 syl Bausell 89all Jluda cre sl @ B Lele a1 8aLsdl Jas T e el olonts 3y Jof il iesd ule
s g tien Ll e Llada 08 &1 L 35,01 §Aanlsg ) Aeasell el gl cals gl ael 13) (z) e aus, bl e 28401 i3 Lele
Ll S @1 &yl sl LTy Solzeny A2y Jof il miasd Gl of el Bgye il Bagdsg J) el 13] e clple o0 &1 Lawds A2yl §
A ydl sda Tieud Aol 450 LEESY S sl e i 4ty 08 ol cade sdall @l It
el eakdl allas § pglailly cuyuidl @
el sl s ata” i Lo e plaidl e (34) iy 5ol (rauand ey yslailly il ase Loe ) Al Zousell allas daxl o
A (o Lpals go (nSas 2ua Sl Wlially clylisll aeanr ey el daall Glgl o5 of Sl il elg Buallarll Joall lizly (o ¢ 52
Sluatie 339 J |l §aulull caslay] ol bl § Aulyall cnals skl slazl 0585 oo (35) 3Ll ciasns Lagd "dusliazsl Jloms § S eyt
a> e slolall of Apdpandl Slaball Hou Blan pamass gl 8o sia eais @y "slaly Slandl uelsd eI saziy el dxlias
e ssiall @3y @«121397/7/27 jo)lss (1) by Al Aol (o i) 8yoliall copuall &3y e sMLYLg . a gl Bapmy el > celga
slae] AuasSall bzl § Lyl 5ylell clyls] aldSs (36) @y 8ol @9 . slgws o e lolall of Gdpandl wlolally Blas japass

349
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

clalall gl dlas ¢ yaglailly cuyuall dlas Alalall goall Aas b Lo oy Ml Lasazes G ually pulall 389 duaglsgll Lalasll
e Lol Againlly &yiiall 5y15h1 8159 ae Busnitlly Talazell s paizell sisll aiang auls sl ublacll Alasg caalsll 35ls) Alas
sl ekl allas § iloliall olsl pugds @
Cyatll LIS (e Sy (ol Ao plzeil Aalailly (5l 0¥) @l of Calsgll 4y o9y Zage ol bolis (o1 3eLaSy Alels e @Sl by
e pladl g Waall clalaie 8508 o e Webb & Blandin dulys aS55 sauall 1da 9 Rad) ells of Lladll cUissuzll caluall gaixs s e
e Balyull 13 uS55 S .(2006) Loy Auzessl ) dalaill Slle Bedzes losa) Baa¥) Bt § Auloc dad el cilalall ¢lal olid
Slead! e el ol cagds gl Ayl § gduand] wlall daey gl el e ol elo¥l @uas (e cadodll alall pladll lalaie (e cpazy 4l
(Output) ol bl e dun pllas IS (o Bpdpaiall SlaLall ¢l @uds s (Inputs) lsue Llaze § ulall sda Hlacly wlal) das i)
Ll Bluadly gdpaiall wlall o1l o gusly Loy sl (e dsylell sda (Sa3 Sy (Achievement). «lj=ills (outcomes) zsludly
o8 adall easdl 5 hds Bball ssaudl Apyall ALl Asal) ensdl ilvge elol @ugas 2 (aliaiwl eiew b Lesdy
ke o e Bpngandl 2yl ASLally cals ol olol g5 A cyns 21437/09/10 &5l59 (5202/700)
sobiad b dragdsg lixlgd calogll olol Syiun (wlidd il (oo BungSoedl &l 4y 053 Lo auls ol elo¥) ugdty usmiy :1/36 50k 1
wcals ol e Al ety yall 3Ll e Loy Loy Bauimes duia) 5,40 I3 dias yulasg
Lasde 2l @ (Ae¥! sy ol Loy Ladalay Lo of (B e Aayl 19 8 5 die Analil) Al Aeliad ads ol elo¥) @55 01y :2/36 B0k 2
Asal) Zeused) 8139 (e caiady dad z3les 339 Ltalay Lo of (90 Lad (pdue 2L Asll) Aeliad addsoll ol @u9d5 02y :3/36 8ale 3
L Lol z3laidl sluely 2o sl bzl (amy (as9a35)l56 5929
S oo bl A s 1 e L8] oy L A 389 cxabsgll auar (e (095 ISy Gials sl o0¥l g3 slue] iy 4 /36 83la 4
e Slgiw (re L
(o A coys ez it Glies AW Sl il as b Gadds ol el oYl @585 055516 /36 85k 5
Laidlo ol Loy 4 Jmy O gl ataly daassy Ui (o oty il ol S ALAN i, 0l JiB (o0 ialagl elo¥) 95 42y 17 /36 8310 .6
e il A cabsoll e 481, 8] e iy o of @uganll dis dapu (o Adye oo JBT Adye G AL syl 0 > (3:8 /3655 7
Baall) ALl oglaally Ll a0l (6T Ot of 4y, L) iyl A Il Ui (e o sl elo¥1 @u9s ol @b J5Y)
e
oo i) 355 @ Hulanl) ¢ 9o 3 B oy w33 G Al ) o syl 508 M5 Calsll (e Laulssdl £1o¥) u9a3 slus) 0239 /3685l 8
Ayl ol copanl) e 38,4 Apagladl &)
oolezel ey dic dall Caulsgdl e0¥) @u9a5 (e Ly cabo sl wigss AL sl (Ae:10/3655Ls 9
s Leady 505935 eyl (y0 Lagy e Anas M5 die @llaill (o0 AL) Aty alsg oo 93 die uall Cabs gl 552x:11/36 55Ls 10
s Aiyn @ ST Ll o9 w0 Ol sl) 0954 sanke 1550 Cnalage A (pe LIS A ) dellas demed Sledd) @AY syl )
28539 4l zls oo ASYI e oy I @llatll jamay Zimlll p5as Lplelota¥ uamtll caalssll (958 saie ot i F¥) sl
8l sl Hlall dserd Sleell utsy e ¥l (oyay BN e IS ellanll pousge § Lizelll s @I 1318 (aniell led) sy J) Lrlivo g3
(Ibid) &izeld 33uzell 570 e L] g)ls oo ASYI e gy pdiee Auns S5
s lud! oluwlyudl 2.2
Aaslall eladdl o 2Mall ez cuugul @y Sy Hlad! pan § Aslall dgull caslb o)l Jid olsiny (2015) Jesloso] dlys @
Aedeld (suin Lol (a9 Bl (o sie (e Y1 Alyul) cdugal ()3T A (0 Lpall dasSadl elals A o Bylazd T e
IS mal e Cparll ) d8ls) euiddlly ramilly cmpailly LYl Gus e an § Asall Geakdl alsge HLS Byls) Aules
G Slaogill (e e e Ayl L lol ddoall ol Aallg ¢ jan § Ausliall casllogll ik allas gudas an peds Sl cildgally
Sl al WAl @uas Hlas z ol sale] Laal (o Lpiall LagSaedl § 2uall 2paliall casllogll Jad allas yshas § Laseals Ll s
(Slgivn uas ) ot (0 Apoliall asllsoll Jadd 5,800 5l 3ok ] 28La] cdud donws gl SLezd) jushatd Gadatl] ALLS 4ypuglas
Loyt Blaall pghas J) 28La) Ayl 4 coals Lo 389 wilill 5392 (e @ Sould 188 ) gLl cmill § cntiu e 3980 U3y
Loyl sl LS milgig canyttll ol yime masds ) Foumg Ayl malall sy macsats oyeg oz Lol dpies (o Tty ulalall

350
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Gl e W9l e gSiaell Apiudial] Slaldll Sk Aaglaia pglail 7 Ada ygeai

sll) e e adimi) ll3g LAl st Tkeny aad Aslid caillsg e Aidall clall s (e sliach @i B5S5e R S,
oLl le el Las § dueguslls

laliall Hlas Ay LIS (10 oLl (omas U1y Perspectives from the Senior Executive Service ¢|giay (Taylor, 2000) 4ulys  ®
wadi @ S mdl 2wyl s Senior Executive Service (SES) . &yduaidl lsball allas oo dlj_‘a‘ﬁl pladl plaall & 2ydassll
8,23 Lo of fixed-term appointments ;i I 4wyl cuals Focus Group. xSl cile gama oy 3te JM5 0 cl3g crigaedl Jas ol
bsiue @iz Ll 3) pldl glasll § laloms cluhdl o S 65 @ly ladd susly Lw saal wlazll I (10 cadsgally
S e sie ) cibim g5 dalyll s ol W) ¢ ol s @ Al il e o Latld AapUl 2g, 1 5897 Let J) 38L) (sl (e (e
Lous Llse oo Gulew bl Jany a8lanll 58 cLadil aay Jaadl sde syums § wbilaall olie o 3 dltaally 2ulell sdgd dded)
5Ll e e Aupaghatll domalys 5555 1) A Lony SES Byuduiall lsliall Rous allas o 1) Aalyll cmlis LS SES. 2y diall clslall
Bl2¥l Shles o0 AST

cdali @y "3 505 s gaudl Ao pall ALl caladl g il clalaia olaly Baball codlunl” ol gins (2014) 0 9p5 15 crammpllie dulys @
G oalelall alall g Usill Lals ge (p0 53,20 400 Yl sLadital o3 s (usgad! Aalall clalaall ¢1a] e 3oLl Collud il e ¢ gl
Coogly Aaladl clucsll § @adaid! elo¥) rums § Llg Braga Bgo coals Bolall codlad of ) 3wyl cyals 2y59au 8539 16
bl edaidl olo¥ @ 355 G 33 lgall Cmiiy (ains o Leld oo @ Addnad) cluhyud) (o asll eyl dcaly dulyll
go9aadl alall gzl

G byl gl "eealidlg gl s gaud! A padl ALl S @daand) Slaldd! yaghas ™ olginy (1987) 299 by Amedd! dulys @
A8Mall 13 2ungSndl 33501 Iy Ayl Sl Gl Ll e g3l aladl g Unall @ dpgaial) lolall yshasg allasg ylgal cdglis
Bl g 3 oS Al sl 31599 Aeladl 8,101 daes (s gase (1 ddis e Appade dll LA (o sue ] A8La| il 945 90
oo ¢ ol dl ahudl cuals ages elyus cliSy cilyl3e oMy saclun «hlig NSy mo plall g Uadlly ka5 129 Jls> Led il
@35l G5 5¥1 allasll § IS aleza¥l cay o3 @ pladl g Uaally Adpaintl lalall yushally allailly Hloa¥l AN ol cile gin g0
lalall et dmlial Ayl cuud LS Adpainl) ololal Jaall 7 Lasd @Dy ¥ 1Ll @lall 2oy alolall jishs of LS
gty pdaasilly pols (ralbge (954 pllas skt dage ASLally (&50¥1 Dladl Libadl Lizelll J935 0l cogly cpladl ¢ Unally dyipail)
a5 g39audl aladl g Uaally Lladl Zyduaial) olalally Gay pavasie allas il uxil daals 6olis dulys Jol (2 dulyll slia siady alall
il s da e Lpd

Leelplo dwlyd) dmiin .3
48Ls| (2003 ccdlucall) LelisSe oo A8Mallg 3 allall Aaids Camg J) Ll did (g sl e sm ol il Ayl o0 sl
Siaiel Eao ulyull sia Buag Aaubs ae Ledlud cnzmell i e 5Lasl a8y Ayl sia Aagdad diadl Oyl el e salazedl )
Mall ol 2l clalyudly coloa¥) § dliaall gl salall Zaxlie JNS o 3y @iSU el Gisluly @ylad) Juletll e daalydl
ylsll Aaglata3yla] &8sl cilaolall e Byarll Bwialg Ayl lyodly SOl IM (oo 23 Ainlamslly s pall sl Al yll £ 9un g0y
o leall ¢ 95 B)ls) adly (he 8yanll ApagSanll il glllg iyl yallg Aalasly yuylanll e oMLY cUiSy (Lball dydpaial) Aanselly Aalasl) &, bl
Lozl allaid 2l Sloaedd pladl Hguntl) dpuzetd Caaially 55all cailsa dadoes o3 (a9 cdpagandl Boyall ASLAL Sl allasdl § 2yl

Asgaudl B pall ALl Ldall 2, 0all

1Sl gilly @‘Lu.ll 4

2030 2eido o1 2y 01 SBalal Beamd 2 gaud! da sl Lydedind]) Slalidd) Jos Anglaia yishat) 7 AGLI 7350l 1.4
g aally dpdpandl laluall elof 3 alell & il 5)lsll Aaglaia 13l e (de Byatll @ Jiaill ouets  Lduia 3udizes ) dlyll 5o cone
pladl g lhall clabaiey 2pdpadl lalall eloly elasdl 3 ealug Loy oshaill yghai 7350 Ayl cilaadl 71481 @3 (a9 cg3saudl alall
LngSandl Al lall muaie Oslios od JUlis cLrosa (po iy Aaladl sl (o (e Loy Ayl An g8l ililaa) 0Ly Geiall @aylizely
el £)I8s aylizels Aaidly guesdl) pobatll Sldee 3 gl o> diasall clalall JSAT LS (Gerson,2020). dulys o cylal LS
agaaill o ST 589 Audal, B9 aull oo el Sligtuns (oo plall g laall 4 Jazmy Lo Js § Joell) Juazadl gold cigllall pall Silusby gl

351
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

S elid § Lgaimg cJudiadls 3all § (bget (o 440 Lo J) 28La] (IS Bl 28latl § 8Misly Axliall Glxil ucld ¢ Ludy
bl Ldsaidl wlolall G954 Bylaly duime Aagliin olat e Joall 85900 (de uS35 Jalgall sda S & sSll cileg,ddly maladl @
Jenaty pslas @ ASY 5ol cnwiall ayliiely Snenl) 2psliall clelaSTl slaluly lladial e 808 AST alall pUaGl Jamy Loy cAuesSll
(2017 il J7) 2030 aSLall &3y ldugne Fudzis
aladl alladdl IS5 cpe Apaa¥l Jle 501 i ao Jolatdl 5l paialy Apdaiall lalall 695 8ylols o 3lolSie Aoglaia y8153 ante o ad
Sl lalas so9) Ayl Al ST Gt Lol (pag L (o aiST1 wias aladl g laall cilalaie o8 faladl g Uaall absgs il
neoluall 3o laS a8 alaSl Lsklg 58lemll i s ISy colo¥l Lol Bylaly csoliall suslailly Cpatll 35 @ Jlnd) UiSy ccpantlly
. O
of 4l (o Lagaadl 2olall Aousdl § Lbadl Gdgannll Aansell oS0 Gruam allas Slasiwl oF J) (1987) 299 ads dmeddl dulys pdd
allas o Ayl 3 3ilady o bosall sl Aaaly 2pdiaidl SIoLal (£9 Goiun a8y (e delug 4l :Laal (o cwlSU o piall 3ax,
slae oy Bguses allas cmy Lladl Giaial) Zeased) 508 allas o Leal calsz sue (oo Liladl Ldeaial) Zousedl 538 allas csg «plall cnals sl
S 20 sSadl bzl i @ Lpddiall olall J2e¥l HLetiadl oy ¢ goladl Aolall Aousell allas e 3udas ¥ (Aaliss cuady slas) wlslizly
dazes @ A5SL e sl Aal> lia 016 10 (6,59 Aalate (o Bpdpaiall Slolall Jau Sgpe zely ¥ s (Wl @slall allaidl (s § Gos
Linyailly Lpslazll ol oWl 5y 9,ually (£100 ¥ cnabsgall aladl allasll o LS 20 sSll § Sla) puaze) Ao lie Gdaial] LAl &yaliall ol )
(ibid)aladl g Uaall cilalais § peiddl SlSes al pgivay Llall il @lolally bydl Houll dapls (uSas &I
ARl z 3geil] Aaladl lawddl @
lda 85051 adle Slulas (oo 4l yaial @3 Lo IS (o9 duclyul s G saliall Houll 3,85 (oo dale dSTl @3 Loy 3o Lo ¢ 540 e
Los allas Sl Apealy @055 Zulyull sda b Logaud) 2o yall 28LAL Ldaiall Glalall 93 5yls) § @slall dulell adlgg JLzll
¢ b Loy udy Senior Executive Service Lle ddyaws
Boes comeailly HLisdl o euy gagaedl alall glaally Llall sl clalall &,dull 5)lsll Sldes 288 Jaiy Ogasall Agas 1
300 e Al Ll 5815oel) a3 U] Fgamg celo¥l olidy Bylal « ysharlly cupyuislly
LeLs ¢e &) Employee Value Proposition g.isaidl wslall dsaall Zedll ahMs e sshas «cnals sall aladl allail] o Mot Lollss o8 2
Aalall e LSOl Ladl slaiuwly ollaatal ¢ plall gladll cilaaie (nSa3
oyl al g cAulaadl Sl pdly (Apaladl cMasll Geate (Lbadl Adpaial) donsdl oS0 cowdin S (e (qaid cile allaill lia g 3
Apalall alilesly g dl ol ledly « shatlly
)l Jsls 5Y Golid cuaie (e Jaudl 35U) M e pdaiall Alall clelaSl) (el HLallud) Guims e allaidl lia o Say 4
cre g Losg «am s oy el Al sl Jloms g Loy Sliell 635 gpandd] il ey Lo B Ll La49 ¢ (5,5 A (0 ol cdsa g8l
Y O e Al Bpdaiad) SlaLall y9us SN (e ApasSll bzl ¢lal yushas 3
Lliey 058 Laysshat (e Jomsg Jasosll 851531 (oo aas sl dlaall Jabas § A8l 2palall e LaSIL bl sucld alladl i jslay 5
Leladl Gdaial) deas) allas § ,lsadl Jaad @ Jhud!
Le Oslony @l olalaill ol izl gy Losg galiall ushazll 3ylog gl G (389 Apa g8l Apdgaiall wlalall ysglazy allasll 1da e 6
$iud 3lazdly duelerals ol Saliams (o o deally @bl Oyall dapds disy8 Lo pe o lazll (e 09 2030 aSLell 255 5| 3
Laud A8Loly Ldlual Buims ey Loy clelaill dlial (0,80l aushaty ciliaall 9las (oo 85318 Alage 430l =lelaS 18153 559,41l
et Slallaill 4481909 gaill (10 LaSlas Apudlis
ddagudl wall o
s 285 g3gaadl alall g laall § 5ol i Abgall allly Hloa¥l oz of alall g llaall § 2pdeaill clalally dalanll cloal¥l oy dal
Lajee @19 «(ple yaoe el LS 85139 JiS9) (onar polid csolie Oplicdiy (e Ldalay Lo o1 (13-11) (e Al gl sl yald celeLadl cnals s
AW alall) AS ) Adl oW Caslls ol Asal) Zensedl casllsg Caais Juds 3 oo Adtus Ad Geud Ldidiaty g352dl alall allasl)
Apagass lians (o Lilay Lo of (3T (sulais (St (oo Ldolay Lo of Axbian sy of LS5 of delus JuSy (osicay 9l ple pata) 1die (Lilall
o dxball e cndpadl Guslall o das I Jlas¥ 2l o laglelig (15-13) calll o aas 25all sda il ey (et 6531 Auduiiaty

352
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

838) od Aagmy Ll Azl Cdlal duais e 81, 2¥1 § ASH LA Adogne peple pds o Blua¥ly molydly Jalasell oy aL) cppdaill g Azd!
(2020 e Lozl dailly Byidl 5f5ll
Gdpaial) SIaLall Jas doslaie yglat 3 ealuy zds z35eid dale ciloss @ids Bugud Bl Loyl @3 LS Ayl sda ol Jllls
Lasae alo @y (o saudl 2o oSl Apduandll laliall) s dulyudl oda casypad 389 L 5Liy G el 2 ol o likl (yo ¥ ALeLal) 2un oSl
@AY A8May (15-13) (e Audls ol il pell e Ladl sie Jlaz ) OF (B)ls] cuaie (864) cylas o il (e 4l Jgum sl i Ll oS3 Ls 349
Jia3 @l (dadd (%32) Jls> i b 2p0ai5 23018 ol oo e Ladl e (S0 g dlg el 90 2,660 s> aly g392udl plal ¢ laall
(gasaad! pladl g laally Lladl 4yipail) eased) allas) § eeaasad] Adogedl 2all ulyull sda 389
iz dgeid] dopdill Slulell @
Bl laoylLally A8Mall il 3 ciligoSl e i) Aan L) (e slaneWly g0 gaudl Libal) Bydpaial) Lol 7 350 & all ilusylall s
Wl daslall cluleadly lanadll J) 480s) (@lladl Js> olaldl ge sae G aladl g laall cilabaie udgaiall Slalall Joe 73kl dipaxlly
pllas & adladl a,aull 5)loll liylang (s gad) Aalall 2ol Aol Slaly @iladl Bled) Blel o 3 o Loy g392udl alall g Uasll,
1391 @it 8515l Li3Ls 58lsaall () Youms polatlly consoutlls 1950 ¢ cotuatlly SLets¥l (po Ty Aol Aol
leladl i) Aankedl allas Slaxiul @
Laiga el @ e A1 &pgicell A0l Ayl e e Ll Bpiuanall Zonisd) allas) ulead) @YY Aalaill oluylell (ye Balazud]
4alad of Ay A8May 20ysS0 LagSnll o ooyl Bpaial) loleall Lladl Gyianadl Zeasdl allas Adgady . osSaedl ela¥ § ILy) &l
G s gl 43850 Auylan goes JLABY) (Say LeS U1 (#1535 @1 Caubssdl sashatll ol IMS (e pasasedll u3ad ) 28Ls] elgus a e
<8 lylisll Laysas S &) daladl Auolall (e Usge (A8l BogSandly 5alS01 i casllsg S0 Ldall 36ul) Zoused) ales oo cumsasl
opaddly lasy| e
Qapandl 2aLaN Cusldl e orailly 5Ll Gulead Bwlidl clilally Aualyudl s AR 7 3g0il) § & Aall clowd] o Bolanadl 1
Laysshasg (olidly aladl cnellaally 3 aill ol eSOl o dyduanddl ol aluall CLASTLY allas &l umiul deaals 6y ¢y ¢ oSl ¢ Uadll g
a9 J) ALs) (2030 aSLall &5 cilbiiua 3ams Loy oM il &las] e 8yalall 2aLall 5olsSl oo aladl ¢ Uadll 7 Lol Al
eMaazll e 1 Lalall Lads ol Jadd 2adle paiSTy camd,dl Jiadl Hlast olaat casllgll sia ¢ gud Badma splang wollol il
Byluz Olead golall Houll dapdat Aleall il pselly nasall Slowdl Laday ASgludly ) Sllas¥ sl | Jeaasy (dpas !
pladl g Uaally Lieais ) 2608 (s iy
oo oSt @y dazill ALl & oudpaiall oralssll HLS allas 3 Azl Fast Stream aopedl Hladl Laoloas cdymy Las Balazudl 2
Al Lile 34815 cuolin 3 Jeald lealiy oyl oo Cisasll colladiu
Loladl Zocsell g Lbadl 351031 50l casllag (e il gall § Agrall Ludlill dylany 3laty Losd Uiy 81 (g Lygqaz Lyimd (o Bolanadl 3
e Bt (055 e Aaladl byl oM p geall eyt o Lidiaoly (Aasls Jas 35ae 389 508U il Joay Aaladl Aasell 7559 U513 (0 SMS
o) 339 Bn 9ol el BB @i Ay Loy Byl ) A8L) o1 0¥1 o Ay lsgiana B Sl (§ dgetzmil] A8 Sl giee Mmoo S
Alatus olady paldl (el IMS (e
i psladlly coyaddl @
Log <2030 ASLall 435 U] § lelaill 7 Lo Bdg dwyuall Lmalyy (45 ApasSiod] Apduaial] clalall jughatd &by Bzl il auny 1
el Cada ol @eall e A |l Adsall e 4l wlal) dsaall sl LasYl cliSy caladl g lasll cladaie § galall Jdeall 4l
el s (a9 Ll aul Aeal Al yudl sda ol G ¥zl e 38 e Individual Development Plan. 461301 s glazll dlasg
Balall ccnlyall Sbasl 3l Ll clBiSy s, il 3yl 8ylaly colalaill juglaty caladl cilubeadly caaSy=lly «Jlas¥l saliall
(o8l Jomilly «lai¥l 3l « peaadl B)l)
IMs (o a5 @y gl wilall e Bgid] 0¥ LBLasl (aus Apaseddl yshatll alas eyt 3 8umall ASLall &y oo Bolazadl 2
iz Loy Lazdlas e Joall Cangall bolass clajusaid 55all bolas (e cdyanll @3 (a9 ccdudl el ol ao aslald Jaall elo¥) cildg é syues
Al elial) 8595 § @alall ol s s

353
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

)oY udsg Byla) @

Sebasy gl AN Las (o Bagalll seg dungalll mliadl ol day Bpduaial) Slalally (ols elal @iy 8yls) allas yughaidygps 1
Wlaally Luegunslly Laladly alladdl ey of (e Jedddll Alye @ Lae duaiall A ye § aladly moladl § LN 595 usds o
e Bgiw cigas Lydgaill SIoLall ool euds 290 0585 of e il ool @uas § Luasddl clelbs¥l w6 e wadly (Adlaidly
caagall Lolas galasg 55all bolas ju5a8 JMS oo guuaiall wlall elol cruumes Leld oo @) Qa1 40430 e Jguazll Lol J3Y)

slazely 4oy Performance Review Board (PRB) ¢33 daxl ey das (udime Sl imianl (§ 2S5 ,a¥1 Sl culdedl &y (g0 Bolaradl 2
o olo¥l e Baums ibgiuns 3uizm less Leld (oo @1 cllall 2pdaial) Asusell o8 Heuil Performance Agreement ¢|s¥1 o lu3Las!
dagass (e 0983 Log Liladl Bydaial) easdl Sloliad gopall el o8 o das 1 slmy) 3 Lealuca J] A8L5) (5590 IS Lpansdss Laaz e
38lsaly 29 el Layg slads of ol o0e

e ApasSael 332315 wlylisll ) 2esSall (s3iume (e Cascading degSaell caloal boliwl § dwdyall Lygeamll Luslan (o Bolazadl 3
Hoa¥ly alll 389 duasSoll ilezmlly Bpdaiall clalall ) aladly ol s bl Lly o «obimais¥l sy ayldng gl JSo
olie B ¢ g § g dudis LB S iy 019 2006 ale § 4Nl 03 gl ela¥l @puas allas (4 Sy LeS sld JS ALl cllaleddl
wslall Lple 8y dny &)1 Zoall Zocsell @ulaisg 53929 cdacte (po duzmadl i) ol ua¥l guazs e L Jau @1 ol Sl diga 1 29 Lpaadsy
Blaal¥ll el 3uam e A (e Jeadl @3 gl Bledly Andl J) 28Ls) (g duall

Al i aas g Al A Al Gl 0o 5 ey el g S IS ATl Aas 3 Loasg oy Slaal 2uagSndl Al g 350500 068 4
Bl 3¥1 31,81 (e 3,8 ST ela¥1 Bublast dyle qud ) oladll (2 ells 3l a0 Alasell dady AuesSell Bzl of 813501 Allas cues 3,15) ST
oleall L8 ilbu gy ol g Liidms J (aud dugele i Azl il das JS auis SMS Lasydl g (3 2eladl 2ozl G Llall
psaall elyte @ueds @iy Lo Alazue olady s 2LL) Il IS (oo aelsis plaad W1 olyte @uuds @iy gilid] ells Budizes (ya 3yls] JS (e
Limll (Sog plall pllasll Bloss (e cpaiad] (oo Mias LasLael sl (0580 AlaTue @uds Lz oo peg A8l 93 syl IS (e
SIS laasdl elels of 248504 @085 0

(Ll 309380 gl @

oo S G Lalguzg Lalasiul goud J) oluss¥l oo iS 443 &1y Performance- Related Pay ¢la¥0 Loyl 21 duyles G dygme 1
Nadsag LSy « 280 pal Bl ¥l oLl el <A ) Bygaell Liaag cdlall dgo ool (pa sute § Ll Bpanall dousel) dolas]
Lol ¥ dles @ o0 Jazm Lo cpdeaiatl) Lelalids Azl ) Ldlaal Ly d) 2usgadl Slliell (e aiS slamsl clld liSlen o9
S rlalail (gl el o¥l crums (e UGlmy) (aSiasy Lo CBloa¥l clls gudms i 5809 dyduaitdl ololal) dem L) a8)) Ay ol
ele

Ssunas asre 0580 g Bi0atll 5a1 oS e latanly olladal § pladl g aall clelaid Aewdliall 3521 5oL cye (Kay Jlad 3815 allss yoghas 2
casse gllad IS wlaISly Lislly 381smll L) iluminl @iy of e Aalaiall Azl ¥l Claa¥) guams § guaiall wslall 2 )
Sopais Lalely Alaall ey Loy srazeald Saaell bogyadly Luylsally sl clalall pams § £y callaidl Gubaty duae 068
Aa8lad ol 25y Ao 389 Apa Sl Aty oyl OIS el gw ol sLiall ey Al ¥) Apadlic]

Jietd gyiadl il ez (o (%7) 4 Lo J5la3 02013 ale 3 <l Gl Lgiad! o191 518080 55 § Bogid! LS Bymty slitiuadl 3
#2020 ale 2Las (%15) disd Lo

:oluo gl 2.4

Ldpannl) 4olall cuolidl e omanlly HLasdl Gulead Lwlill claslally Awlyull sy e z 350l 3 Ao Aall Slewdl (o Bolazudl @
Laysglaty olselly alall rellaally 5 yaill ole SOl e Ayduaiall ol aball Calasin allas il aoeied duaals (6 s dls «asSall g kil 3
a9 Jl 28Ls) (2030 aSLall 25y cildiiue 3azm Loy oMl pdall las] e 3yalall 2aLall 5olsSl oo alall ¢ Uaall 7 Lol 2l
st e 10ay 2aball Aadsll Jadd 2adle STy camiyll iadl Hlasl olead casllgll oda ¢ gl Bauma lasy clbsl sl
lax> plesat goliall Heull daplat ddeall il asdly Apnseddl Slowdl Aaidleg ASeladly Audl DL clya] Juadsy Apasead)

pladl g Uaally Gieais 1 3608 (s )
Leg <2030 aSLall &3, Hlb) 3 wlalaill 7 LasY B89 Zuyutll Lmalyy G5 (BasSrll Bpipandl lalall jighatd dubog Azl il a9 @
clall ada ol eeall e A |1 Adaall e 4l wlal) saall sl oYl cliSy caladl g laall ciladaie § galall Jeall dllas,

RRY
- Global Journal of Economics and Business, 12(3) (2022), 339-358



Sreddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

¥l s (a9 Ll Apeal 2ulyull sda &0 @l ¥zl de 5#S5U1 ae Individual Development Plan 451l yglatll dasg
BaLiall clall 3Ll A Sl elliSy Ay aall slsll 8lsls colalarll sty calall Slaliadly (aSoally (Jlasily s3Lal
5 Jsmilly cns Ll 8] «seaall ,15)

Salesg cgduaall wilal Joe (po agolll peg Logolll milidl (olids oy Lduaiall Slslally pols ¢lal qudsy 8ylo) pllas yiglatdygyn @
Alally Aeumslly Aolimll alaill oy o e Jbdll Boya 3 Lae Juaiall Aye (§ ayladls melall @ SN 195 s oo
e By s Bl SILAT o] 05 Ay95 0955 0 e AT 1ol 0t § Bl Slellai¥l il e nlly (udladdly
g ciall Lol solass 8eall Llas 5u5m3 I (v sobudiall wslall olol et el om0 Bam ) Al e Jaummel] (olasiad S5
oo 9 3las ULl e1o¥1 Sl88% Blaxiuly SLasyl amy a8 o (oSal Lo Bell Curve oy doio ol il qies dueal ) 5,L4Y
High Performers juaill ¢1s¥1 593 JS Glagdldd 4S5 ¥ dyaiall el alyal)

sy aiire 0585 ) Bttt 5ol oSI e la ity ollndal § pladl g sl colalaid Apadliall 55811 5L5 oo Koy JIad 5815 allai juglas @
(PS> plad IS sy Liskly 58l died Slumiul @iy ol e Aalaiell Ame sl Ll Calua¥l guaos & gl wlal A L)
Susals Apolimlly Blotall ey Loy jeamill Sauml) Log, adly Iaslsally alt¥) clsliall jims @ £l epllasll dats Rine 053
A8l of s A8Me (389 A sl ALy medoliyl O elgwe ol alall o Al ¥ Al

syl
EPV [P I ¥l

.(1)35 51 M L ya )] =t/ JWs 5Ll .. jmn ] Aolall agad! caslbs gl Jak (2015) z9des cdeclow] 1

dl dedde Jos 489 .@;{ﬂ/%&/éﬁ oY Sloldll e diilico duolys inlolidl] cidlai blas Lozl (2014) . Jasd sé.ﬁ)‘}g_ﬂ 2
Aaladl Bla¥l an Auagaudl Ayall s It Slalall yaie

,20303:;;}4_4«_//{9Ju_//2ﬂ¢[/%j3 ;ﬂ&%;ﬂ/@ﬂ/w/%ﬁdﬂ@@b; oSl 4801 55Le) (2020) ULl we gl 3
.200-173 :(1)40 (5,50 Ayl dlzll

coabl! Ol Al dadatl .%JM/@%//M/JW/QLM/} ‘?:)EJJ/WQ/—W/.L./}J/@/JJ.(ZOOQ Oibe cdyy 4

wtely  Jdiad  Jpmd Spwe 2019 faLa_/ g\é}// Sot)! Foliy  Climie udi (2019) .2030 &g, 5
https://www.vision2030.gov.sa/sites/default/files/attachments /NTP%20Achievements%20Report.pdf

grad Aoyl c?ﬂ«l/‘_j‘_";/.»gd_//ﬂ'}‘.a A dotdo Jac 439 ,‘;4}&[/5[&5.”‘_"'[42.&4 EXIERY 8,3sll Solgatl (2014) .Jsle ‘@L&JI .6
Aaladl 55101 s

48y5.2030 Logrud! Luyt astel/ 43y 4STed delel) 8,10 SLas &aﬁj/‘)j‘}kﬂi?w/‘;m (2019) .5158 codl 9 obne A=l 7
(74-43) yo Aalall 5,15Y1 wan toabydl (2019/3/20-18) 2030 asLoll Lhyeg & Alo¥l dpassdl e33l denrie

Jlas¥lg 3,591 ul Aaie duale d8yg . Alolill) dpaitl] § le iy loled] 195.(2017) e juddl JT 8

Sigoms - ‘gﬂ/‘)éjj/éj@/Jy/Cjﬁay‘/ﬂ ‘zaw/@/.’;y/é;‘.@w/ ey M/g‘«” Lolall 5,151 .(1986) . cpam e oy oo gkl 9
http://search.mandumah.com/Record/58985 .403 - 358 .2 |5}l aglall 4o pall delaidl lee 8yl a¥) aglall & yall Aolaill idasze

OS]l 4ase .:LJ;.L«_’/[;}.L:J/‘”;'W/L]‘/QL&JI.(ZOOQ @La cdluel 10

iusbe Uluwy  deedb i/ dwlys WQE}LLU)?;J/M Sl Ayray Ayl lslall cpeli ol 4/l29 (2015) .g5lim cdasgdl 11
c3gaw UL Aol 1Bygdde e

https://eservices.mcs.gov.sa/ClassificationGuide/Pages /HomePage.as . dills g/ cdiumi Jels a1L7 .(2019) Aueloan¥| dpaially &y il 5f9l1 35139 .12

Ao a1 Ll

1. Albahali, Abdulkarim & Omran Abdelnaser. (2017). Determining the relationship between leadership practices and
leadership needs in Saudi construction companies. Journal of Engineering Management and Competitiveness, 7(2), 67-74.
https://doi.org/10.5937 /jemc1702067a

2. Abdul Rahman et al. (2014). Leadership Styles and Performance of Public Sector Organizations: The Case of Saudi Arabia.
Journal of Business Management and Accounting, 4 (4), 55-62.

3. Al Otaibi. Abdullah (2015). A Review of Public Management Reform In Saudi Arabia. /nternational Journal of Management
and Administrative Sciences, 2(5), 35-44.

355
- Global Journal of Economics and Business, 12(3) (2022), 339-358


http://search.mandumah.com/Record/58985
https://eservices.mcs.gov.sa/ClassificationGuide/Pages/HomePage.as

Greddl e oga sl BpagSall Liuainll SlsLAN Joe daglate yglatl 7iiie g4l

4.

Alshiha .Adnan Abd Allah & Frank P. Sherwood. (1987). The Need for a Concept in Executive Personnel Systems and

Development: Saudi Arabia as an Illustrative Case. Handbook of Comparative and Development Public Administration,
Mercel Dekker, pp. 445-456

Alzniban, M. (2009). Arab management and the challenges of quality and global levels. Paper presented at the Arab
Conference of the tenth annual.

Carey, M. P. (2012). The Senior Executive Service: Background and options for reform. Washington, DC: Congressional
Research Service.

Colley, L. (2001), The changing face of public sector employment. Australian Journal of Public Administration, 60 (1), 9-20.
https://doi.org/10.1111/1467-8500.00194

Civil Service Commission. (2004). For more details on civil service reform: homepage http://www.csc.go.kr

Day, David. (2001). Leadership Development: A Review in Context. Leadership Quarterly, 11 (4), 581-613.

10. Ferraz, D. (2009). Is There Space for Hybrid Management Models of Senior Civil Service across Political-Administrative

Systems? Viesoji Politika Ir Administravimas, 30, 57-67.

11. Gerson, Daniel (2020). Leadership for a high performing civil service: Towards senior civil service systems in OECD

countries. OECD Working Papers on Public Governance No. 40

12. Hart, S. & Quinn, R. (1993). Roles executives play: CEOs behavioural complexity and firm performance. Human Relations, 46

(5), 543- 574. https://doi.org/10.1177/001872679304600501

13. Kim, P. S. (2007). Transforming Higher-Level Civil Service in a New Age: A Case Study of a New Senior Civil Service in Korea.

Public Personnel Management, 36(2), 127-142. https://doi.org/10.1177/009102600703600203

14. Lafuente, M., Manning. N. & Watkins, . (2012). /nternational Experiences with Senior Executive Service Cadres. The world

Bank

15. Mark W. Huddleston & William W. Boyer (1996). The Higher Civil Service in the United States: Quest for Reform (Pittsburgh:

University of Pittsburgh, pp. 116-117.5

16. OECD (2007). Performance-based Arrangements for Senior Civil Servants OECD and other Country Experiences. OECD

Working Papers on Public Governance, No. 5, OECD Publishing. https://doi.org/10.1787 /160726630750

17. Office of Personnel Management (2017). Guide to the Senior Executive Service. OPM.GOV. March

18. Webb, N., & Blandin, ]. (2006). Evaluating Executive Performance in the Public Sector. /nternational Public Management

Review, 7,98-117.

19. Starling, G. (2011). Managing the public sector. Belmont, CA: Wadsworth Cengage Learning.

20. Taylor, Brenda (2000). Perspectives from the Senior Executive Service. Australian Journal of Public Administration 59(2),

89-94. https://doi.org/10.1111/1467-8500.00154

21. Wilson, W. (1941). The study of administration. Political Sci. Q. 56, 481-506.

356
Global Journal of Economics and Business, 12(3) (2022), 339-358



Gl e gl AagSinll Apliall sl Jos Ragliia pslatl 7 ke 343

Ro i
Jlae¥lg slaidMW ad Latl alxldl
=L_a J i i Global Journal of
) Global Journal of Economics and Business (GJEB) Economics and
REFAAD Business

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

A Proposed Conception to Develop Saudi Senior Executive System (SSES)

Ali Maghram Alshehri
PhD Candidate (PhD Program in Public Administration, King Saud University, KSA
alimagram@gmail.com

Received: 22/4/2022 Revised: 5/5/2022 Accepted: 9/5/2022 DOI: https://doi.org/10.31559/GJEB2022.12.3.4

Abstract: This study aimed to determine the main features of the Senior Executive Service System in the
Kingdom of Saudi Arabia, which aims to contribute in providing a scientific value to the Arab library,
especially in the field of human resources' development. It also presents a general guidance to the decision
makers to develop and adopt a system dedicated to public executive leaders. In the sake to achieving the
study objectives, it sought to define the concept of executive leaders in the public sector and the role assigned
to this cadre in public sector organizations, and then to identify the current practices used to handle Saudi
public executive leaders’ affairs. In addition, the study has reviewed some of the most prominentand leading
international practices in the management of senior executives’ affairs, which might be appropriate for the
Saudi public sector context. To achieve the objective of this study, descriptive and comparative methods
were used as it fits the nature of this study, where the secondary data related to the subject of the study has
been reviewed in order to identify the concept of executive leaders in the public sector and what the roles of
that cadre play. In addition to reviewing a number of leading international practices used to manage public
sector executive affairs. As well as, reviewing government documents including reports, regulations,
decisions related to senior executive personnel, in order to identify strengths and weaknesses to determine
the general perception of the main features of Senior Executive Service in Saudi Arabia. The study concluded
a number of important results including: the uniqueness of the leadership role requires establishing a Saudi
Senior Executive Service System (SSES) that has number of features such as: comprehensiveness in covering
all human resource operations associated with this cadre, starting from selection and appointment, going
through training and development, and managing and measuring performance, up to their incentives and
benefits. In addition, the system should be independent from the general civil service system. The proposed
system should target employees on the job ranks from (11-13 in the current civil service system) or its
equivalent who occupy any of the following positions (Deputy Minister, Deputy Minister Assistant, General
Manager), which were distinguished by the current Saudi civil service system by classifying them within an
independent category named Structural Supervisory Positions (High Administrative Leaders). The study
also recommends developing a national executive leaders development strategy, as well as developing
performance management and measurement system for executive leaders that is impartial, objective, fair
and transparent, and capable to measure tangible and intangible results from the work of the public
executive leaders, and last but not least, developing an effective incentives and benefits system that enables
public sector organizations to increase its competitiveness in attracting and retaining distinguished
executive leaders.

Keywords: Public Sector Executives; Senior Executive Service; Senior Civil Service; Administrative Leaders;
Personnel system for Public Executives.
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Abstract: The research seeks to identify the contributions made by student activities to the development of
organizational citizenship behavior for students of King Khalid University. The study sample consisted of
(107) of regular students who are regular in student activities. They were chosen at random. To achieve
the goal of the research, the descriptive analytical method was used through the use of a questionnaire
consisting of (30) items distributed on three axes (altruism- a sense of citizenship- sportsmanship). The
results of the study revealed that the contributions of student activities in enhancing organizational
citizenship behavior were high, with an arithmetic mean of (4.202) and a standard deviation of (0.611). It
also had an effective role in enhancing the intellectual security of the study sample as its arithmetic mean
was (4.501) and with a standard deviation of (0.496). The study also revealed that student activities have
an effective and tangible role in enhancing the dimensions of organizational citizenship behavior (altruism
- a sense of citizenship - sportsmanship), where it had an arithmetic mean of (4.428) and a standard
deviation of (0.492), The study recommended the necessity of providing moral and material support to
students who excel in voluntary activities. The necessity of publishing the Student Activity Manual is to
show the importance of student activity, and to intensify training programs that enhance the citizenship
behavior of university students as a whole.

Keywords: Student Activities; Organizational Citizenship,; Citizenship behavior; King Khalid University
students.
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Abstract: The study aims to measure the impact of capital structure and investment in assets on net income
and return on investment in the services sector during the period of (2016-2018). The study population
consists of all corporate service companies in Jordan. (12) companies were randomly selected. The statistical
methods were used to analyze the study data, represented by the arithmetic mean, standard deviation,
percentage, (T-Test) and linear regression analysis, by using statistical analysis (SPSS). The results of the study
show a statistically significant impact of capital structure and total assets on net income in the corporate
service companies in Jordan while these results show that there was no statistically significant impact of
capital structure and total assets on return on investment in the corporate service companies in Jordan. The
study recommends that companies, when making a financing decision, should choose the appropriate mix of
the capital structure in a way that increases the company's returns and makes the weighted cost at the lowest
level.

Keywords: Capital Structure; Return On Investment; Services Sector.

1. Introduction

Corporate companies seek to invest large-scale assets in their companies to face the financial risks that the
company may be exposed to in the future. As the related parties of the company are interested in the performance
of the company (Shaqqour, 2019), achieving a high net income and a high rate of return on investment so the total
assets correlation with net income and the rate of return on investment strengthens the financial position of the
company. This achieves liquidity and a large financial surplus, which enables the company to expand and make
investment decisions that achieve great investment returns for the company.

The capital structure is one of the most important issues faced by financial decision-makers as it is associated
with many investment decisions (Shaqqour, 2016). The high cost of capital leads to a decrease in the net present
value of any project. The increase in financial leverage resulting from the expansion of dependence on debt may
lead to negative consequences on profits, and management needs to identify the components of the capital
structure that improve the profitability of the company. Firms do not prefer obtaining financing that depends
entirely on equity as the main source of the capital structure. Likewise, loans cannot be relied upon because
lenders may refuse to finance companies if their debt increases (Mac & Lucey, 2010).

Abu Nassar (2016) defined total assets as the total value of the resources that the company possesses to
obtain future benefits, and Abu Nassar (2016) defined net income (after tax) as the final results that show the

* This research is funded by the Deanship of Research in Zarqa University, Jordan.
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result of the company's business during the fiscal year. Al-Khalayleh (2013) defined return on investment as a
measure of the company's performance in investing available resources.

1.1. The Significance of the Study:

This study is concerned with showing the impact of capital structure and total assets on the performance of
the net income and return on investment in the corporate services sector.

1.2. Objectives of the Study:

This study aims to determine the following:

e The effect of capital structure and investing in assets on the performance of net income in the corporate
service companies sector in Jordan.

e Determining the impact of capital structure and investment in assets on the performance of the return on
investment in the corporate service sector in Jordan.

1.3. The Study Problem:

Companies are interested in achieving corporate high net profits and investment returns in order to avoid
the financial crises that companies may be exposed to. The study tries to measure the impact of capital structure
and investment in assets on net income and return on investment in the services sector. Elements of the study
problem:

The study attempts to answer the following:
e What is the effect of capital structure and investing in assets on the performance of net income in the
corporate service companies sector in Jordan?
e What is the effect of capital structure and investing in assets on the performance of the return on investment
in the corporate service companies sector in Jordan?

1.4. Study Hypotheses:

In this study, the following hypotheses will be tested:

e Ho1l: There is no statistically significant impact of capital structure on the net income in the corporate service
companies in Jordan.

e Ho2: There is no statistically significant impact of capital structure on the return on investment in the
corporate service companies in Jordan.

e Ho3: There is no statistically significant impact of investment in assets on the net income in the corporate
service companies in Jordan.

e Ho4: There is no statistically significant impact of investment in assets on the return on investment in the
corporate service companies in Jordan.

2. Study Literature

The study of Gharaibeh and AL-Tahat (2020) examines capital structure determinants for service companies
in Jordan between 2014 and 2018. The results show that size and non-debt tax shield have positive effect on the
debt ratio while business risk and profitability have negative effect. The study of Almansour et al. (2019) aims to
know the importance of micro-finance on firm'’s performance. The results show that performance associated with
managers' training, skills training and size of loan. The study of Al-Najjar (2017) concluded that the impact of
investment and financial performance on intangible assets affect the return on investment and the rate of asset
turnover and financial policies that support the financial position of the company. In addition, the study of Hafid
(2016) addressed the reasons that lead to low profitability in companies. One of the most important results of this
study was the existence of a relationship between return on investment, profit margin and total assets. The study
of Al-Ajlouni (2015) focused on the impact of profitability and commercial banks on rates of return on investment,
rate of return on property rights and market value, and the study recommended the need to attract investors. For
investment in the financial market, Alvi and Ikram (2015) aimed at addressing the effect of total assets on net
income and return on investment, and this study concluded that there is a positive correlation for the company.
Mwangi and Kosimbei (2014) aimed to measure the relationship between the capital structure and the
performance of non-financial companies listed on the Nairobi Stock Exchange, and the study concluded that the
increase in financial leverage has a negative impact on the company's performance on the basis of return on
equity. The study also showed that the company’s performance improves by using more current liabilities to
finance the assets. The study also found that increasing the ratio of current assets to total assets improves
performance in terms of return on assets and return on shareholders’ equity. While Nadeesha and Pieris (2014)
aimed at measuring the impact of capital structure on the performance of listed companies in Sri Lanka. The study
found a strong positive relationship between return on assets and return on equity and a positive relationship
between the ratio of debt to total assets and the size of companies. In addition, Nofal, Al-Qadi, Mattar and Al-
Nisour (2012) aimed to analyze the return and the extent of company's ability to use its resources to raise the
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efficiency of corporate management. The study concluded that there is a relationship between the rates of return
and the liquidity of the company and the turnover rates of the company. As for Salman (2008), it concluded that
there is an impact of increasing the rate of profitability of assets by decreasing sales, as well as that the accuracy of
the value of return on assets affects the reliability of the value of return on equity of shares.
Finally, this paper differs from previous studies in the following:
e This study paper focuses on showing the impact of capital structure and total assets on the performance of
the net income and return on investment
o This study paper focuses on the services sector in the Jordanian corporate companies.

3. Methodology and Procedures
3.1. Study Population and Sample:

The study population consists of all the companies of the corporate services sectors in Jordan until the end of
(2018), and (12) companies working in the transportation, hotels, communications and investments were
randomly selected noting that the analysis unit is financial statements for 12 companies during the years (2016-
2018).

3.2. The Study Variables:

The study has a number of variables represented as follows:
e The independent variable:
1. Capital structure (measured by the Debt Ratio DR)
2. Total assets.
¢ Dependent variables:
1. Netincome.
2. Return on investment.
Tables (1&2) show the study variables and their data during the years (2016-2018):

Table (1): The Two Independent Variables

Capital structure (DR) Assets (Million)

2018 2017 2016 2018 2017 2016
1 18.30 22.89 20.52 47.5 49.3 47.2
2 73.39 70.61 72.57 197.4 178.2 186.3
3 1.17 2.29 4.15 9.6 10.7 11.3
4 6.47 7.39 7.85 41.3 41.4 419
5 7.89 4.26 4.34 37.5 36.3 36.7
6 5.44 4.97 5.12 7.5 7.4 3.9
7 9.23 9.72 9.83 34.2 349 34.6
8 26.58 2691 20.22 76.1 80.4 76.6
9 12.65 11.41 11.77 63.1 64.3 67.4
10 56.12 58.00 56.84 624.3 652.9 621.4
11 30.70 25.10 27.92 31.1 30.8 32.7
12 9.71 10.32 10.28 15.4 17 17.3

Table (2): The Two Dependent Variables
ROI (Milion) NI (Milion)

2018 2017 2016 2018 2017 2016
1 0.02 0.02 0.02 9 0.4 0.7
2 0.01 0.01 0.02 2.3 4.8 4.3
3 0.13 0.13 0.17 13 1.7 1.9
4 0.01 0.01 0.02 0.5 0.4 0.8
5 0.01 0.01 0.02 0.4 0.4 0.7
6 0.01 0.01 0.25 0.1 0.1 15.4
7 0.06 0.06 0.06 2 2.5 2.1
8 0.01 0.01 0.04 0.5 1.2 2.9
9 0.01 0.01 0.08 0.4 1 53
10 0.03 0.03 0.03 213 24 18.1
11 0.08 0.08 0.14 2.6 4.4 4.7
12 0.02 0.02 0.03 0.3 0.6 0.6

3.3. Data Collection Methods:

Data were collected from the information about the securities depository center for the corporate services
sector in Jordan, as well as from available information from references and books.

3.4. Statistical Methods:

The study relied on statistical methods to analyze the study data, as the arithmetic mean, standard deviation
and percentage, as well as it depended on inferential statistics represented in the (T-Test) and simple regression
analysis by using statistical analysis (SPSS).
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4. Test Hypotheses for the Study:
4.1. Analysis of the Variables:

Table (3): Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Capital structure (DR) 36 1.17 73.39 21.19 21.42
ASSETS 36 3.9 652.9 99.1 169.8
NI 36 1 24 3.9 6.08
ROI 36 .01 .25 .06 .06

Table (3) shows the values of the arithmetic mean and the standard deviation values of the study variables,
and it can be noted that the mean of the calculation for the variable of total assets was 99 million dinars while the
standard deviation of total assets was 169.8. As for the variable of net income, its mean was 3.9 and its standard
deviation was 6.08 while the mean of the variable return on investment was 0.6 and the standard deviation was
0.06.

4.2, Testing the Hypotheses of the Study:

Results of testing Ho1:
Hol: There is no statistically significant effect of capital structure on the net income in the corporate service
companies in Jordan.

Table (4): Results of liner regression analysis

Variable B Value of t Statistical significance
Capital Structure 0.527 3.612 0.001

R2 0.277 adjR?_ 0.256

Table (4) illustrates the results of the liner regression of study. The results indicate that t has reached
(3.612) with significance level 0.001, which shows a relationship between capital structure and net income. The
table also shows that value of adj R2 is (0.256), meaning that capital structure explains (25.6%) of the variance in
net income for the firms under study. The results show that the capital structure variable has the highest positive
impact on net income.

Results of testing Ho2:
Ho2: There is no statistically significant impact of the capital structure on the return on investment in corporate
service companies in Jordan.

Table (5): Results of liner regression analysis

Variable B Value of t Statistical significance

Capital Structure 0.119 0.696 0.491
Rz 0.014 adjRz 0.015

Table (5) presents the results of the liner regression of the study. Results indicate that t has reached (0.696)
with a significance level of 0.491 which shows no relationship between capital structure and return on
investment. The table also shows that value of adjR2 is (0.015), meaning that total assets explains (1.5%) of the
variance in return on investment for firms under study. The results show that the capital structure variable has
not impact on return on investment.

Results of testingHo3:
Ho3: There is no statistically significant effect of total assets on the net income in the corporate service companies

in Jordan.
Table (6): Results of liner regression analysis

Variable B Value of t Statistical significance
Total Assets .0848 9.320 0.000

Rz 0.719 adjRz 0.710

Table (6) presents results of the liner regression of study. Results indicate that t has reached (9.320) with a
significance level 0.000 which shows a relationship between total assets and net income. The Table also shows
that value of adjR2 is (0.710), meaning that the total assets explain (71%) of the variance in net income for firms
under study. The results show that the total assets variable has the highest positive impact on net income.

Results of testing Ho4:
Ho4: There is no statistically significant impact of the total assets impact on the return on investment in corporate
service companies in Jordan.

381

Global Journal of Economics and Business, 12(3) (2022), 378-384



The Impact of Capital Structure on Performance at the Corporate Service Sector in Jordan Shagqour & Harb

signi
also

Table (7): Results of liner regression analysis

Variable B Value of t Statistical significance
Total Assets 0.211 1.260 0.216
RZ 0.045 adjR? 0.017

Table (7) presents results of the liner regression of study. Results indicate that t has reached (1.260) with a
ficance level 0.216 which shows no relationship between total assets and return on investment. The Table
shows that value of adjR2 is (0.017), meaning that total assets explains (1.7%) of the variance in return on

investment for firms under study. The results show that the total assets variable has not impacted the return on
investment.

5 C

onclusions and Recommendations

5.1. Conclusions:

Among the most important results of this study were the following:

There is a statistically significant impact of the capital structure on net income in the corporate service
companies in Jordan, where the value of the relationship between the two variables was (0.277), and this
value is considered to have statistical significance because the calculated value of (t) of (3.61) has a statistical
significance at the level of significance (0.001), which is less than (5%), and this result indicates the effect of
total assets on net income in the corporate service companies in Jordan.

There is no statistically significant effect of the effect of total assets on the return on investment in the
corporate service companies in Jordan, where the value of the relationship between the two variables is
(0.014), and this value is considered to have no statistical significance because the calculated value of (t) is
(0,491) which has no statistical significance with a significant level of (0.216), which is greater than (5%),
and this result indicates that there is no impact of total assets on the return on investment in the corporate
service companies in Jordan.

There is a statistically significant effect of the total assets on net income in the corporate service companies
in Jordan, where the value of the relationship between the two variables was (0.719), and this value is
considered to have statistical significance because the calculated value of (t) is (9.32) and has a statistical
significance at the level of significance (0.000), which is less than (5%), and this result indicates the effect of
total assets on net income in the corporate service companies in Jordan.

There is no statistically significant effect of the effect of total assets on the return on investment in the
corporate service companies in Jordan, where the value of the relationship between the two variables is
(0.045), and this value is considered to have no statistical significance because the calculated value of (t) is
(1,260) which has no statistical significance with a significant level of (0.216), which is greater than (5%),
and this result indicates that there is no impact of total assets on the return on investment in the corporate
service companies in Jordan.

5.2. Recommendations:

Refe
1.

382

The study recommends increasing interest in the company's resources, especially long-term assets, in order
to maximize the performance represented by net income and return on investment.

The study also recommends that companies, when making a financing decision, should choose the
appropriate mix of the capital structure in a way that increases the company's returns and makes the
weighted cost at the lowest level.
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Abstract: This study aimed to identify the relationship between business intelligence systems and the decision-
making process of humanitarian organizations operating in Turkey. In this study, the non-experimental
quantitative descriptive research method was preferred, which is one of the types of scientific research
suitable for the aim of the current research. The number of community members surveyed as a whole was
(105) and represent the number of employees in the orange organization for this, data were collected and
analyzed, and hypotheses were tested using SPSS. Several tests were conducted suitable for research, including
noting the correlations between the variables, in addition to looking at the averages and proving the
hypotheses. After conducting the process of analyzing the study data and its hypotheses, the study reached
several results, the most prominent of which are first: There is a strong correlation between business
intelligence systems and the decision-making process in humanitarian organizations operating in Turkey at the
level of significance a < 0.05. Second: There is a positive correlation between the quality of information and the
quality of systems used in business intelligence systems and both user satisfaction and perceived value and its
use in humanitarian organizations operating in Turkey at the level of significance a < 0.05. Third: There is a
positive correlation between the satisfaction of users of business intelligence systems with regard to decision-
making in humanitarian organizations operating in Turkey at the specified significance level a < 0.05.

Keywords: Business intelligence systems; Decision-making, humanitarian organizations.

1. Introduction

Humanitarian organizations today are among the phenomena that have become widely spread in unstable
areas, whether at the economic or political levels.

It is considered one of the organizations that aims to provide material or moral support to people who are
experiencing crises, wars, or shortcomings in an aspect of life. In emergency situations, humanitarian
organizations seek to assist and protect vulnerable people and meet the basic needs of groups affected by war and
conflict. Certainly, such organizations have the right to do studies around them and their working mechanism, and
to discover administrative means and programs that are suitable for this type of organization and the specificity it
bears in work and its superiority in goals. So, we seek to conduct some studies on humanitarian organizations.
Perhaps the most important thing that any organization needs is a clear policy and a correct method for the
decision-making process. In order to reach this method, we must have some means or support systems, and it
must be noted that information systems and databases have become real capital for every company, organization,
or institution. Perhaps the business intelligence system and its features and capabilities can be a great support for
the decision-making process.

For this purpose, this article sought to use systems to measure the success of information systems, such as
information quality, system quality, use, user satisfaction, and perceived value, and then reflecting these
dimensions and knowing their impact on the decision-making process (Ephraim McLean & William Delone, 1992).
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1.1. The Study Problem:

The case of the study lies in researching the relationship and knowing the nature of the relationship between
business intelligence systems and the decision-making process in humanitarian organizations operating in
Turkey.

From the above, the issue of the study exists in the process of observing the role of business intelligence
methodologies and the details it carries on the decision-making process in humanitarian organizations working in
Turkey, where the Orange Organization was taken as a model for the study.

Business intelligence systems that rely on technology and software to analyze data in order to provide
applicable information that can help CEO and staff to make useful decisions may have a significant role in the
decision-making operation for humanitarian organizations, especially since organizations such as humanitarian
organizations need a very high flexibility in dealing with the changes being operating in an unstable environment.
Organizations need specialized programs and also the process of introducing systems that would facilitate their
work and allow them to give them greater flexibility in dealing with the changing environment in which they
operate. This requires synergy and cooperation between all the departments to work together, and there must be
systems that facilitate the process of coordination between these departments and support them in the decision-
making process. This procedure can benefit the beneficiaries, as a result of my work within humanitarian
organizations operating in Turkey, and after discussions with Orange staff operating in Gaziantep Province in
Turkey about the importance of having supportive methods for decision-making in this sector. Therefore, after
reviewing several studies that noted the impact of business intelligence on the decision-making process (Aldag R.
]. & Power, 1986), it was necessary to study the impact of business intelligence on decision-making in the sector of
humanitarian organizations operating in Turkey and note its role in the process of providing support for this
sector, hence the importance of having systems that facilitate the decision-making process and increase the
coordination process between the departments as a whole. The study problem can be formulated in the following
questions:

e Can business intelligence systems affect the decision-making process in humanitarian organizations?

e (Can the quality of information have a serious impact on both use and user satisfaction and the expected value
of using business intelligence systems in humanitarian organizations operating in Turkey?

e C(Can the quality of the system seriously affect both use and satisfaction of users and the expected value of
using business intelligence systems in humanitarian organizations operating in Turkey?

e Can the level of use, user satisfaction, and perceived usefulness influence the decision-making process?

1.2. Importance of the Study:

The study dealt with the issue of business intelligence as a new term and knowing its ability to facilitate or
provide benefit to decision-makers in humanitarian organizations operating in Turkey. In addition to providing a
supportive procedure for humanitarian organizations with the aim of making their work more rapid, flexible, and
effective, as well as seeking to provide information to decision makers at the appropriate time and place.

This will be reflected in the implementation of projects aimed at supporting those affected by crises and the study
gains its importance from a number of points which can be summarized as follows:

e Research and note the effect between new and original variables such as business intelligence systems and
decision-making.

e Perhaps one of the most important features of this study is the place of application, which is the
humanitarian organizations, and what these organizations need from the support as they provide a
humanitarian service concerned with maintaining the safety and ensuring decent living conditions for
thousands of beneficiaries.

e The process of providing a theoretical scientific basis in relation to the subject of business intelligence.

1.3. Intentions of the Study:

The main goal of this article is to research the impact of the use of business intelligence dimensions on
decision-making and research the basic pillars of decision-making based on business intelligence in addition to
noting what are the basic requirements to reveal the effectiveness of the business intelligence methodology, as
many references mentioned that information technology has become very important in the decision-making
process, where it had a major role in the speed of decision-making and the use of information in the right time and
in the appropriate manner. Information technology contributed to reducing the barriers between the organization
and the external environment, as it had a role in the speed of information gathering when urgent needs,
preferences and basics for each problem we are about to deal with or seek to Solve it (Saleh mahdi alamyri &
Taher algaly, 2011).

1.4. The Study Aims:
e Discovering the nature of the relationship between information systems and business intelligence in an
environment that is considered relatively new, namely, humanitarian organizations.
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e Shedding light on a fertile environment for the study, which is the environment of humanitarian
organizations, which is considered essential in the place in which we seek to apply the study.

e Recognizing the most important business intelligence systems' programs used in humanitarian organizations
and within which departments that can be more effective.

1.5. Questions for Study:
o The first question: Can the business intelligence system affect the decision-making process in humanitarian
organizations operating in Turkey, especially in Orange Org?
o The second question: Does information quality and system quality as inputs to business intelligence systems
affect decision-making in humanitarian organizations?
o The third question: Can the benefit we get from the use of business intelligence systems be significantly
beneficial to the organization as a whole?

1.6. Study Hypotheses:

The first main proposition: There is a statistically crucial relationship between the use of business
intelligence systems for decision-making in humanitarian organizations operating in Turkey.
The following sub-hypotheses are extracted from it:

o The first sub-proposition: There is an accomplished correlation between the quality of information used in
business intelligence systems and the use of business intelligence systems in humanitarian organizations
operating in Turkey.

o The second sub-proposition: There is a certain correlation between the quality of the system used within
business intelligence systems and the use of business intelligence systems in humanitarian organizations
operating in Turkey.

o The third sub-proposition: There is an inarguable correlation between the quality of the system used within
business intelligence systems and user satisfaction in humanitarian organizations operating in Turkey.

o The fourth sub-proposition: There is an incontestable correlation between the quality of information used in
business intelligence systems and user satisfaction in organizations operating in Turkey.

e The fifth sub-proposition: There is an incontrovertible correlation between the quality of business
intelligence systems information and the tangible value of using business intelligence systems in
humanitarian organizations operating in Turkey.

o The sixth sub-proposition: There is an indisputable correlation between the quality of the system used within
business intelligence and the tangible value of using these systems in humanitarian organizations operating
in Turkey.

o The seventh sub-proposition: The degree of utilization of business intelligence systems has a significant
positive impact on decision-making in humanitarian organizations operating in Turkey.

o The eighth sub-proposition: The level of satisfaction using business intelligence systems has a significant
indubitable influence on decision-making in humanitarian organizations operating in Turkey.

o The ninth sub-proposition: The level of perceived value of business intelligence systems has a significant
positive impact on the decision-making process in humanitarian organizations operating in Turkey.

1.7. Study Terms:

The first term is Business Intelligence: It is an umbrella-like prevailing term that includes a group of
operations, framework, tools and best patterns that license access to data and analyze it to root information
planned to developing the decision-making process and implementation to the top range (stedman, n.d.).

The second term is decision-making: a decision that expresses a choice or preference. The process of
choosing a manager or any person in any matter is considered a decision. The method or solutions adopted by the
manager as a result of thinking about a problem or an issue is considered a decision, and making decisions,
whether good or bad, right or wrong, is considered a choice of method or methodology, as decision-making is the
essence of the work of administration, and therefore it can be said that a manager who cannot make decisions
cannot do their work.

2. Theoretical Framework of the Study

After the increase and the great complexity of humanitarian crises, it was noticed that there was an
emergence of many organizations that carry various and different programs that are appropriate to the
widespread crises (https://www.mandint.org/ar/guide-10, undated), where it was found that there are more
than thirty activities for organizations working with the United Nations. Therefore, it was necessary for
humanitarian organizations to obtain their share of studies and research that would improve the agility and
capabilities of these organizations. Perhaps the business intelligence system has a share of these studies, as the
business intelligence system is an umbrella-like prevailing term under which a group of operations, framework,
tools and top patterns that empower access to data and analyze it to root information planned to developing the
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decision-making progress and achievement to the greatest range (stedman, n.d.). Some have argued that business
intelligence (BI) is a technology-dependent operation for perceiving data and providing workable information
that assists CEO and staff make clear business decisions. As portion of the business intelligence operation,
institutions gather info from internal IT configuration and external sources, arrange them for inspection, and then
create data visualizations and dashboards to display information and prepare reports to allow decision makers to
move forward in the decision-making process. Others define business intelligence as a vast array of applications,
techniques, and procedures to gather, stockpile, reach, and analyze information to assist business users make
perfect decisions (Watson, 2009). There are those who spoke about business intelligence from a slightly different
point of view, expressing it as a mixture of products, technology and approaches to arrange the basic data needed
by administration to enhance revenues and implementation (Mohamed Z. & Elbashir, 2007). From the above, we
can note that business intelligence can play an important task in the organizational decision-making advancement
and raise its effectiveness. If we go back to the definition of what humanitarian organizations are, we will find that
they have a definition like any other organization and that most of us have worked or lived for a period of our lives
in an environment or under conditions that are very similar to the conditions enjoyed by organizations. The family
is an organization, and we can define the organization in a simple way as a group of resources that work
consecutively in some way to fulfil a common objective (Management Library, 2022). This also applies to
humanitarian organizations in that it applies to organizations in general in terms of the presence of an individual
or a group of individuals working collectively to reach specific goals within the optimal use of available resources,
and that one of the most important features that distinguishes humanitarian organizations from organizations in
general is what was determined by the United Nations, which [ will mention shortly:

Non-Governmental Organization (NGO)

The notion of a non-governmental organization (NGO) was devised by the UN to recognize a State-
independent organization with which the United Nations has a collaboration.

As a norm, a non-governmental organization match the following criteria:
o It has the framework of an organization, with constitution and a legal system.
e [t was established by individuals or organizations independent of the authorities.
e Its decision-making staff are independent of state government.
e Its goals are non-lucrative and of public interest, which occasionally go beyond the interests of its own staff.

(Gandhi, 1988).

Talking about decisions, the decision expresses the choice or preference. The process of choosing the
manager or any person in any matter is considered a decision. The method or solutions adopted by the manager
as a result of thinking about a problem or issue is considered a decision, and making decisions, whether good or
bad, right or wrong, is considered a choice of a method or methodology. Decision-making is the center of the work
of management, and therefore it can be said that a manager who cannot make decisions cannot do his work. In
short, we can say that the decision is a process of choosing an alternative from several available alternatives in
order to achieve a specific goal.

The particularity of the system or the quality of the information and the user’s opinion plays a crucial role in
the safety of the decisions taken, especially since we find ourselves compelled to show a quick response to any
change and to provide quick and sound decisions based on a sound and solid ground, as we are talking about a
society witnessing great development and requiring a quick response, especially since we are facing a great
challenge in providing services to beneficiaries, any delay may lead to negative consequences. It must be clarified
that any step to provide any support must be based on information and this information must be derived from
data collected either through teams employed to obtain data or through data published by the United Nations or
through the needs assessment process carried out by organizations before starting to provide a plan of action to
secure the perfect support in the suitable place and at the exact time.

2.1. Business Intelligence Systems, What It Is and Ways to Measure It:

Business intelligence systems are very similar to information systems, and the same systems used to
measure them can be used in the process of measuring business intelligence. Perhaps the most prominent
research on this topic is Ephraim McLean and William Delone (1992), and we will make a sufficient explanation
about this measure so that we can create a sound idea and methodology in the process of measuring business
intelligence systems and noting its influence on the decision-making process in humanitarian organizations
operating in Turkey. In Delon and MacLean's Information Systems Success Model (1992), data quality, system
quality, utilization, user satisfaction, individual influence, and organizational influence structures were used.
Ephraim McLean and William Delone (1992) stated that these structures influence each other and that there are
relationships between them. Accordingly, he explained that the quality of information and the quality of the
system are related to use. However, it has also been stated that information quality and system quality have an
impact on user satisfaction. In this ideal, it is shown that there is a correlation between the degree of utilization
and user satisfaction. Finally, it has been reported that user satisfaction with use influences individual effect, and
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individual effect interacts with organizational influence Ephraim McLean and William Delone (1992). These
models and relationships were later supported by the researchers’ studies and the degree of relationship between
the structures was revealed. In the literature in this field, the relationships between the variables in the model are
revealed according to different information systems and different degrees of use.

We will now provide a detailed explanation about each variable of the study in order to create a clear idea of
the mechanism by which business intelligence will be measured.

2.2. Information Quality:

Information quality pertains to the value of the data and output that the system produces (DeLone W. H. &
McLean, 2003). The quality of information is used to regulate the quality of the outputs obtained from the use of
any system (Gable. G. G., Sedera. D. & Chan, 2008). The quality of the data can express the level of benefit achieved
from the system’s outputs to the users of the system in the form of (Sirsat. S. S. & Sirsat. M. S, 2016). Marshall. L.
and De la Harpe. R. (2009) stated that the quality of information is the tools that meet the functional needs of
users and that can provide permanent support on any topic that users may seek to develop or build information
about. The quality of information is one of the fundamentals for organizations, especially when talking about data
warehouses and other technologies that deal with information. The high quality of the information obtained is an
important and essential factor for managers in many of the businesses or decisions they take. Organizations in
general seek to obtain the maximum benefit from the information they have in managing their business and
making their decisions. Therefore, the quality of the available information will make the operations that will be
implemented more efficient and effective (Ephraim McLean & William Delone, 1992), and this can have a very
important role in achieving the success of information systems.

2.3. Quality System:

Petter ve others (2008) define system quality as comprising features and capabilities that meet the
requirements and expectations of users and decision makers in humanitarian organizations (Stacie Petter.
William DeLone & Ephraim McLean, 2008). Nelson, Todd ve Wixom (2005) reports that the dimensions that
shape system quality consist of the elements that ensure successful user-system interaction (Nelson. R. R. & Todd.
P. A, 2005). In general, criteria such as simplicity of utilization in an information system, system resilience, system
trust ability, ease of system learning, system sophistication, system intuitiveness, and system response time can
be used to determine system quality (Petter. S., DeLone. W. & McLean. E., 2008). These features are generally used
to demonstrate the performance of a particular system or to determine the usability aspects of a system. All of
these things taken together can be criteria that reveal the quality of the system (Urbach. N. & Miiller. B., 2012).

2.4. Usage:

The term 'usage’ is defined as the user's consumption of data system output. The use of data and information
system is a very important criterion in the success of information systems and thus business intelligence. There
are many criteria that can show the importance and effectiveness of this use. The use of success scope
characterizes the status and manner in which information systems are used by their users (Urbach. N. & Miiller. B,,
2012). The use of information is closely related to the consumption of information system outputs. This is
measured in terms of amount of use, nature of use (DeLone W. H. & McLean, 2003), suitability of use, extent of use,
actual use, daily utilization and prevalence of use (Almutairi, 2005).

2.5. User Satisfaction:

User contentment is one of the basic criteria of the success model of information systems or business
intelligence and is used to regulate the satisfaction of users with the use of information systems. DeLone and
McLean (2008) report that the user satisfaction structure is the satisfaction obtained when people who use
information systems use functions such as websites, reports, and support services for management and decision-
making (Petter. S., DeLone. W. & McLean. E., 2008). The User Satisfaction Scale has become a valid measurement
tool for evaluating any system within the information systems, especially when the use of a specific system is
mandatory. In this case, we must have either satisfaction and admiration for the system used or dissatisfaction.
(Ephraim McLean. & William Delone, 1992) reported that user satisfaction is related to the attitudes of the person
connected to the system, so the good and effectiveness of the system can be judged according to the degree of
satisfaction provided by the user. DeLone W. H. and McLean (2003) also revealed that there is a correlation
between user satisfaction and usage. User contentment is one of the most important criteria in revealing a
person's attitudes towards the system and influencing the success of the system.

2.6. Individual Impact:

Ephraim McLean and William Delone (1992) stated that the individual influence variable is one of the
combinations that explain the building of an information systems success model. According to DeLone and
McLean (1992), individual influence refers to the effects of any information system used on user conduct at a
personal level. Accordingly, the implications of the process of using information systems, such as the impact of the
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information system in enabling the person to make decisions, the productivity of the person, changes in work
performance, and the sense of benefit provided by the system used to the individual all constitute what is known
as individual effects. Halawi, McCarthy, and Aronson (2008) report that while an individual influence is
information that influences an individual's behavior (Halawi, 2008), criteria such as productivity, high-quality
decisions, and operational control constitute an individual influence. DeLone and McLean (1992) report that
effective decisions, efficient use of time, task performance, problem solving, and similar influences form individual
effects with system use in studies identifying individual effect.

2.7. Individual Organization:

DeLone and McLean (1992) stated that the organizational effectiveness structure is the final component of
the information systems success model. Accordingly, he stated that the individual influence affects the
organizational influence in order to ensure success in information systems. However, it can be said that the
information system has effects not only on individual users, but also on the organizational level. These influences
can spread throughout the organization and are considered as one of the factors that enhance organizational
performance (Ephraim McLean & William Delone, 1992). In order to measure organizational impact, many
researchers have tried to explain the success of information systems by developing different methods and
measurements. The authors have contributed to the literature and interested in this field to conduct the process of
measuring organizational impact. DeLone and McLean (1992) report that benefits such as increased income,
return on investment and overall productivity can be used at the organizational level to determine organizational
impact. On the other hand, Sedara and Gable. G. G. Sedera (2008) reported that benefits such as staffing
requirements, reduced costs, improved output, and increased ability to work and make decisions will be achieved.
(Halawi, 2008) stated that organizational influence is fundamental to achieving organizational performance and
explained that factors such as profitability, productivity and financial success at the organizational level can be
used to determine this. Some dimensions emerge in revealing organizational influence.

In order to determine the correlations between the changes used in this study and to identify their
hypotheses, the studies in the literature were examined. The quality of information, which is one of the basic
variables of the success model of information systems, reveals the value of the information obtained from the
system. According to Petter. S. and McLean E. R,, (2009), information quality has defined information quality as
having such features as clarity, completeness and appropriate timeliness of information output obtained from the
system. The usage variable is defined as the active, useful consumption of information. Accordingly, usage refers
to the degree of benefit the user derives from the system (Seddon, 1997). The quality of information associated
with the use is reported in the first form of Ephraim McLean and William Delone (1992); this study is on Student
Information Systems. Ray et al. (2002) use the information systems attainment model of Dillon and McClain
(1992) revealed that there is an incontestable affiliation between information quality and its preference.

Wang. Y. S. and Liao. Y. W (2008) stated that information quality has an effectiveness on usage in their study
using the updated DeLone and McLean (2003) information systems success model to determine the success of a
government system. Urbach. N. and Ahlemann (2010) used features such as usefulness, uptake, reliability,
completeness and timeliness to measure the quality of information in his study on the information portal used by
employees. As a result of the regression analysis performed with the system usage dimension, no effect of
information quality on usage was found. Mudzana and Maharaj (2015) also used an updated information systems
success model by Dillon and MacLean (2003) to determine the success of business intelligence systems in their
study of 102 professionals in South Africa to detect the success of business intelligence systems. As a result of this
study, it was confirmed that the information quality dimension which has features such as content, relevance,
accuracy, timeliness, and brevity, is significantly related to the use dimension. livari. J. (2005) has measured the
quality of information by features such as quantity, completeness, accuracy, consistency, validity, and accessibility
in his research on employees using finance and accounting systems. The degree of use was measured in terms of
time of active use and frequency of use. As a result of the research, no significant correlation was found between
information quality and its use. In some studies (Petter. S., DeLone. W. & McLean. E., 2008), there were significant
relationships between information quality and use, but there were also non-meaningful relationships.

This can benefit from the existence of a correlation between system quality and satisfaction with the system
(DeLone W. H. & McLean, 2003). Dillon and MacLean (1992) report benefits at the individual level. Accordingly,
such benefits as decision-making quality, decision effectiveness, decision-making time, task completion efficiency,
productivity at work, efficiency at work, and effective work performance can all be considered as benefits that can
be obtained at an individual level. Aldag R. J. and Power (1986) emphasized the importance of quality decision-
making in computer-aided programs. Torkzadeh. G. and Doll. W. ] (1999) developed a 12-item, 4-dimensional
scale for measuring individual effects on information systems. Accordingly, these dimensions have been identified
as task productivity, job part contrivance, consumer satisfaction, and management regulation, and their validity
and reliability have been demonstrated by the authors.
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2.8. Making Decision:

Every institution requires to make decisions at one extent or other as part of managerial operation. Decisions
are made in the perfect interest of the business institution. For that case, decisions made by the business
institution are to illuminate the way forward. Be it strategic, business performances or HR issues, operations of
making decisions are complex, including professionals of diverse genre. While small business institution
encompasses all levels of managers, complex business institutions enormously relay on staff of professionals in
private trained to make all types of decisions. But to remind you, such a body alone cannot come out with hard-
and-fast decisions. Here, the idea is, decision making procedure is cumulative and consultative way. The
operation, on the whole, bears its pros and cons and would by and large evolve results and consequences in the
business institutions’ overall development and considerations (Juneja”, 2022).

Decisions are used to back up organizational development. The entire configuration of administration, i.e., its
daily process is rightly constructed on managerial decisions. Top notch business institutions, as evidenced by their
performances, actual communication applications are applied in addition to ordinary consultation procedure to
make decisions that would have huge scope indications on the company’s perspectives (Juneja”, 2022).

Discussions and consultations are two crucial applications that sustain and finally cause decisions. For
example, to take a decision on how to start on new business performance proposed by strategic management staff
must have improved via chains of consultative operation, which is currently available with execution staff. Here
we recognize the cumulative impact of decision brought at one point by a diverse body of issues. Decision taken by
strategic managers is to advance new and innovative business line or initiative. At this degree, the decision taken
by such staff becomes consultative peculiarity for discussion for execution professionals. There is lot to discuss,
research and finalize. Is the new proposal viable? Is it innovative enough? Can there be progression stimulant in
the strategies suggested? Handle-full of such inquires emanated from the decision taken by strategic team has
reflective impact on the coming degree of managerial consultations and meetings. Let us consent, at this idea of
discussion, that proposals subjected by business growth staff would hugely rely on another group of deliberations
in the board room (Juneja”, 2022).

Thus, the hard-and-fast decision to any operation is through cumulative interim decisions suggested by
diverse internal and external parties. In addition, the final decision is reflective and established on research and
consultations. The entire procedure is a chain affair where one decision taken at one point and at one level shall
have far reaching inclusions in the way a business institution advances forward (Juneja”, 2022).

In fact, being capable of taking decisive decisions is one of the diverse characteristics that every manager
should possess, be it perfect level or middle or entry level. By nature, a human being during their existence and by
virtue of their instinct makes decisions for their survival, as social psychologists explain. By and large, managers
are polished people to take decisions to influence others, i.e., the business institution’s existence and development,
thus is annotative with human attempt to live and succeed. Success is accomplished by the decisions taken by an
individual or an institution (Reviewed, n.d.).

After talking about the decision-making process in general, it is necessary to note the great importance of this
process. An organization that cannot make decisions cannot continue because the principle of continuity is the
ability to make decisions. Accordingly, we noticed that the decision-making process needs the presence of
consultants and an accumulation of expertise and information, and humanitarian organizations are the same as
any organization, whether large or small, complex or simple, that needs this process to continue with some
differences. Its work is in places that live under abnormal conditions, here the decision-making process must be
fast, accurate and sound, and this requires more tools and more comprehensive experience, and perhaps the most
important of these tools is accurate and clean information in the suitable place, at the right time and in the right
quantity which can secure this information and with these specifications, and perhaps business intelligence
systems have the ability to meet and secure this information, which can be reflected on decision-making and thus
achieve the goals of projects proposed in humanitarian organizations.

2.9. Connecting the Variables:

Business intelligence systems consist of structures and technologies created to support decision-making
processes (Gibson, 2004). Organizations need to make effective decisions in certain areas in order to determine
the analysis of the external and internal environment, increase the performance of organizations, and gain a
competitive advantage. In this sense, the data obtained should be evaluated in the best way. Until recently, this
data has been evaluated using different platforms and applications. Sometimes these analyzes have been
evaluated by independent companies. With increasing competition and rapidly changing customer needs, decision
makers want to achieve better performance through faster and more accurate reporting and inquiries. Thus, it
aims to make high quality decisions in order to better address problems and produce faster solutions. In this way,
it becomes easier to achieve organizational business objectives. Accordingly, investments in business intelligence
systems have also increased (Azvine, 2006).

The decision-making process has evolved over the years and the criteria and tools used have become more
appropriate to the needs. The most productive stage of the decision-making process is the period that combines
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decision support systems such as management information systems, expert systems and senior management
information systems with other technologies (Tutunea. M. F. & Rus. R. V., 2012). Although management
information systems have provided services to users extensively and for long periods, information systems that
aim to make decisions, such as decision support systems, expert systems and senior management information
systems, did not always achieve expectations, that is, they could not always make decisions, especially under
pressure, and show intelligent systems. Business is superior to it, especially in areas such as making decisions
under time pressure and having the ability to make decisions in a timely manner.

Today, systems such as decision support systems and senior management information systems are lagging
behind thanks to the superior capabilities of business intelligence systems. Business intelligence systems provide
high-quality information to organizations by analyzing the data proprietary to the organizations in detail, enabling
superior decision-making (Gibson vd., 2004; Chee vd., 2009; Sangari ve Razmi, 2015). With superior business
intelligence features like the information management, data warehouse, data mining and analytical capabilities,
query, reporting and analysis activities can be carried out effectively. Business intelligence provides significant
benefits at the organizational level by making data transparent, tangible, explicit and highly realistic for effective
decision making (Karim. A.]., 2011).

Business intelligence systems are used at management levels within an organization. On the other hand,
Karim (2011) considers business intelligence systems as systems that produce high-quality and effective
decisions for strategic and tactical management to use technology that serves to produce ready and analyzed
output after data entry. Chee. T. and Chan (2009) also mentioned that business intelligence systems are business
appeals to business managers at all levels of the organization and they stated that information must be analyzed
and evaluated at all levels of management.

According to Olszak (2007), BI systems are used at the operational level at the level of interim reports in
specific areas such as ongoing operations, current financial status, suppliers and customers. At the tactical level,
business intelligence systems determine the decisions made in areas such as marketing, sales and capital
management in order to organize and improve the future activities of the company and direct the organization. At
the strategic level, business intelligence is effective in making analytical decisions such as comparisons and
predictions in order to achieve the organization's goals and maintain its existence.

2.10. The Previous Studies:

e Masa’Deh R, Obeidat Z., Magableh M. and Shah M. (2018) state that Business Intelligence (BI) systems are
broadly utilized by big hotels in Jordan; however, their impact has not yet been inspected. The objective of
this research is to investigate the correlations among definitional metadata quality, data quality metadata
quality, navigational metadata quality, lineage metadata quality, recognized spontaneity of utilization,
recognized utilization, and system impact in improving organizational impact of five-star hotels in Aqaba,
Jordan. To experiment the research propositions, 225 workable replies including 37 items were inspected
using structural equation modelling (SEM) and a Machine Learning technique. Results explain that
organizational impact was straight off and positively influenced by recognized serviceability and BI systems
impact. However, recognized serviceability did not affect BI systems impact.

e  Carlsson S. (2010) reveals that the objective of this research is to assess the experiment of the success of a BI
system in the context of a police institution. The BI system is utilized for a group of tasks and decisions, for
instance, operational resource management in addition to long-extent planning. The inquiry directed in this
experiment is: How prosperous is the Bl system (BIS) in the police institution? The assessment study makes
use of DeLone and McLean’s Information System success model. The model contains six interdependent
constructs: system quality, information quality, utilization, user satisfaction, people effectiveness, and
organizational influence.

e  Petrini M., and Pozzebon M. (2009) shows in this research that we inspect how management of sustainability
in organizations can be backed up by Business Intelligence (BI) systems. We refer that BI has a critical role to
play in assisting organizations which carry out and monitor sustainable performances. We pay particular
attention to one aspect of any BI project, the information planning aspect, i.e., the systematic methodology of
defining pertinent information in order to incorporate it in reporting practices. Utilizing grounded theory, the
chief contribution of our research is to contemplate a notional model that look for supporting the operation
of integration of socio-environmental indicators into organizational strategy for sustainability.

e Olszak C. M. and Ziemba E. (2003) concentrate on the Business Intelligence systems. At the prelude,
knowledge as a critical and strategic asset that marks a success of an enterprise is offered. Next, some aspects
of the Business Intelligence systems are debated, and their architecture is rendered. Purposefulness of
utilizing such solutions in an enterprise is highlighted. An integrated approach to build and implement
business intelligence systems is featured. The systems are depicted in four dimensions: business, functional,
technological and organizational dimensions. The factors that distinguish the current study from previous
studies is the place of application of the study. The impact of business intelligence systems on decision-
making in humanitarian organizations was investigated. DeL.one and McLean method has also been used in
humanitarian organizations operating in Turkey. Whereas previous studies applicated to different places
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such as hotels and police stations, and also used different measurement methods and different variables such
as how to support sustainability management in organizations with Business Intelligence (BI) systems and
how business intelligence systems can be used in enterprise management.

3. Study Procedures
3.1. Study Methodology:

In this section, the research design, hypotheses, and sample used are explained. This study aims to mark the
relationships between structures and to clarify the degree of influence of these relationships. Therefore, in this
study, the non-experimental quantitative descriptive research method was preferred, which is one of the types of
scientific research. The non-experimental quantitative descriptive research method is considered one of the best
methods in order to determine the relationships between variables (Swanson. R. A. & Holton. E. F, 2018) and in
order to find the effect of using Business Intelligence systems on the decision-making process and with the
support of the literature, deep research was conducted in the field of information systems and business
intelligence systems. Accordingly, the questions and hypotheses to be investigated were identified and a research
model was formed. After examining the evaluation of the data obtained from users of business intelligence
systems, which were obtained through the questionnaire, the relationships between the factors were determined
and the results were reached. We also performed the validity and reliability tests of the main measuring
instrument and we tested the applicability of the measuring instrument and obtaining the required amount of
data from the selected sample. Then, testing the hypotheses and adding and interpreting the results were formed.

3.2. Model Development and Propositions Proofing:

As a result of many researches, a model was designed to control the success of many systems within
information systems. The Information Systems Success Model (1992) consists of six main structures that relied on
scientific studies as a starting platform. The dimensions of this model have been defined as information quality,
system quality, usage, user satisfaction, individual influence, and organizational influence (Stacie Petter, William
DeLone & Ephraim McLean, 2008). System quality and information quality are expected to increase user
satisfaction and use, resulting in positive effects on individual productivity which leads to improved
organizational productivity.

Established on both practical and causal considerations, it is suggested that the six dimensions of success are
interrelated rather than independent. This has crucial inclusions for the measurement and analysis of the success
of information systems in the study. Information systems are created for the first time in which they have different
features, which can be described as displaying different grades of system and information quality. Then, users and
managers test these features using the system and are either satisfied or dissatisfied with the system or its
information products. Then the utilization of the system and its information products affects the individual user in
the behavior of his work, and these individual influences collectively lead to organizational effects.

The DeLone and McLean success model for measuring information systems success has received a lot of
interest among information systems researchers, and it provides a solid foundation and a distinct scientific base
for research in the field of business intelligence. Therefore, this study uses the DeLone and McLean model for
measuring Business Intelligence and validating its use in measuring the impact of business intelligence and its
impact on decision-making. DeLone and McLean's (1992) Information Systems Success Model was used as the
main model (DeLone, 2016).

In this context, | will explain the method of the study. After the process of collecting data from workers in the
field of humanitarian organizations, the questionnaire sought to measure the impact of business intelligence on
the decision-making process, where the ability of the quality of information used within business intelligence
systems to influence the process of use, for example, in terms of large use and the recurring and reliance on
Business Intelligence systems on an ongoing basis, and at the same time, the impact of system quality on the use of
Business Intelligence systems will also be observed with respect to the same axes that the quality of information
sought to measure. Then, the process of measuring the impact of the quality of the system used on the satisfaction
of users of Business Intelligence systems will be carried out in terms of satisfaction with the efficiency of the
Business Intelligence system and its ability to meet all informational and cognitive needs, as well as in terms of
effectiveness and at the same time measuring the effectiveness of information quality on user satisfaction with the
Business Intelligence system. After obtaining the results, we will move to the second stage, which seeks to observe
the relationship of both the use and user satisfaction of Business Intelligence systems on the decision-making
process within humanitarian organizations, in terms of choosing the best alternative among the available
alternatives, as well as the process of using information widely and performing the analysis process more. This
will lead to the observation of the impact of the use of Business Intelligence on enhancing the decision-making
process in humanitarian organizations. The relationships have been clarified in Figure (1).
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Figure (1): DeLone & McLean Model

After the process of collecting data from workers in the field of humanitarian organizations, the
questionnaire sought to measure the effectiveness of Business Intelligence on the decision-making process, where
the ability of the quality of information used within Business Intelligence systems to influence the use process, for
example, in terms of large and frequent use and dependence on Business Intelligence systems in a continuous way
and at the same time the impact of system quality on the use of Business Intelligence systems will also be
observed with respect to the same axes that the quality of information sought to measure. Then, the process of
measuring the impact of the quality of the system used on the satisfaction of users of Business Intelligence
systems will be carried out in terms of satisfaction with the efficiency of the business intelligence system and its
ability to meet all informational and cognitive needs, as well as in terms of effectiveness and at the same time
measuring the impact of information quality on user satisfaction with the business intelligence system. After
obtaining the results, we will move to the second stage, which seeks to observe the relationship of both the use
and user satisfaction of business intelligence systems on the decision-making process within humanitarian
organizations, in terms of choosing the best alternative among the available alternatives, as well as the process of
using information widely and performing the analysis process more. This will lead to the observation of the
effectiveness of using business intelligence on enhancing the decision-making process in humanitarian
organizations. Thus, we have identified the main benefit that humanitarian organizations can obtain as a result of
using business intelligence, which is the process of making decisions in a flexible, fast and timely manner in a way
that can keep pace with the decision-making process in a changing environment, and we need speed and accuracy
in the decision-making process.

3.3. Study Sample:

The study sample is considered workers in the humanitarian organizations sector in Turkey, and the focus is
largely on workers in an organization who have direct contact with humanitarian work or with beneficiaries and
who use Business Intelligence systems on a daily basis.

3.4. Study Population:

The study population that was selected is made up of workers in humanitarian organizations, whether
workers in the main centers, that is, those who communicate with donors, secure support, submit reports, and
manage budgets and operations remotely. In short, workers within the Grants Department, the Finance
Department, Programs, Monitoring and Evaluation, and the Logistics and Human Resources Department. In
addition to the field staff who implement the plans and provide support to the beneficiaries, whether through
distribution, guidance, training and other activities and programs that have been agreed upon with donors.

4. Statistical Methods

The most appropriate statistical tests were chosen to prove or negate the hypotheses of the study, where the
validity of the questionnaire was tested. Reliability, and then the demographic information of the study sample
was analyzed and correlations were measured by conducting Correlations test in order to know the relationship
between the studied variables. To prove hypotheses and note the effect between the variables under study.
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4.1. Statistical Analysis of the Study Sample:

4.1.1. View the Results of the Study:
o Reliability test

The stability of the tool indicates that if the questionnaire is re-applied in similar affairs, we will obtain the
same findings, that is, the answer will be the same to some extent if it is frequent on the same individuals at
diverse times, (this does not include that the findings will be in a condition of congruence) completely (100%),
but it could be near to the previous findings, and after applying the Cronbach's alpha index to all the questions, the
result was the Cronbach's alpha coefficient was (0.891), which refers to the high potential of the study tool to
regulate what it was intended to.

Table (1): Reliability Statistics

Cronbach's Alpha

.891

o Test for the normal distribution of the study axes:

Table (2): normal distribution of axes based on (zs) and (zKk) test.

Information System use User Perceived Make
quality quality satisfaction value decision
N Valid 92 92 92 92 92 92
Missing 0 0 0 0 0 0
Mean 19112 1.9581 2177 1.9755 1.9312 1.8342
5
Std. Deviation 51144 .50852 .6337 .51363 .58791 .52581
1
Skewness 1.015 .768 .954 .259 727 .208
Std. Error of 251 251 251 251 251 251
Skewness
Kurtosis 4.870 2.727 3.257 1.964 2.362 210
Std. Error of 498 498 498 498 498 498
Kurtosis

We note that all axes are distributed normally, and this gives an indication of the validity of the sample for
the study.
e Analyzing Demographic Variables:

A. Gender

The statistical analysis of gender in the study sample showed that approximately (92.4%) of the total
respondents are males, and that the remaining (7.6%) represent females, and this is what was shown in the table

3).

Table (3): Statistical analysis of gender

Gender
Frequency Percent Valid Percent Cumulative Percent
Valid Male 85 92.4 92.4 92.4
Female 7 7.6 7.6 100.0
Total 92 100.0 100.0

Table (3) shows the ratio of males and females in the sample surveyed, and with regard to this distribution, it
can indicate that the field of humanitarian organizations is in areas that are somewhat unstable, and this matter
can cause a good percentage of females to refrain from working with organizations, especially with regard to field
work, but the percentage of females over males could increase if the work shifted from field work to Office work.
We can explain the result, but that males are more active in terms of gathering experiences, since organizations
and work in humanitarian organizations require a certain level of expertise, capabilities and languages, and that
the presence of a high percentage of male employees may be attributed to the fact that the academic achievement
and experience acquisition of males is the best thing that allowed to increase the number of males over females in
humanitarian organizations.

B. Age

The statistical analysis of age in the study sample showed that (56.5%) of the total respondents are of the age
group (between 26 and 35), while the percentage of the second age group was (39.1%), which includes
individuals in the age group (from 36 to 45 years). The third age group, which includes individuals (less than 25),
had obtained a percentage of (3.3%), and finally the age group (more than 45 years) constituted (1%) and this is
what was shown in the table (4).
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Table (4): Statistical analysis of age

Age
Frequency Percent Valid Percent Cumulative Percent
Valid The less than 25 3 33 33 33
between 26 and 35 52 56.5 56.5 59.8
Between 36 and 45 36 39.1 39.1 98.9
More than 45 1 1.1 1.1 100.0
Total 92 100.0 100.0

Table (4) shows that the majority of employees in humanitarian organizations are mature youth. The reason
for this percentage can be attributed to the fact that the organizations seek to obtain young graduates who have
sufficient experience, and this explains that most of the workers are people who graduated some time ago and
have a sufficient number of years of training and experience. This can constitute a good standard, since most of the
employees are young people who can have the necessary energy to advance the organization and serve
humanitarian work, and they will be more able to keep pace with developments in the era of globalization and the
great technological openness that is sweeping the entire world.

C. 15.4.3. Academic Qualification

The statistical analysis of the academic qualification showed that most of the sample members are university
degree holders, as their percentage reached about (67%) of the total sample as a whole, while the second rank
was the holders of master’s degrees that are (16.3%), and the percentage of employees who hold certificates from
institutes are (9.8%), and a lower percentage for PhD holders are (3.3%), and this is what the table (5) shows.

Table (5): Statistical Analysis of Academic Qualification

Level of education

Frequency Percent Valid Percent Cumulative Percent
Valid Institute 9 9.8 9.8 9.8
College degree 62 67.4 67.4 77.2
Master’s 15 16.3 16.3 93.5
degrees
PHD 3 3.3 33 96.7
Other 3 3.3 3.3 100.0
Total 92 100.0 100.0

Table (5) shows that the organization selects its employees based on the educational qualification, as most of
the employees were from university degree holders and from the young age group, and this is a strong point that
can be benefited from when applying business intelligence, as this age group is often keeping pace and has a
sufficient idea about technology and new releases for every program and even programming languages that allow
building a program that may be useful as a wall for humanitarian organizations, and the low percentage of
master’s degree holders can be attributed to the fact that most workers seek to supplement their experiences with
higher university degrees that support the experiences they obtain as a result of working in this field and that
most young people working in the humanitarian sector seek to obtain a master’s degree related to the self-
development of their specializations, and this does not require much effort and can build a solid scientific base for
their expertise. This result can also support the low percentage of PhD holders.

D. Years of Experience

Statistical analysis of years of experience showed that most of the sample members have experience ranging
from (6- to 10 years), and in the second place comes people with years of experience (6 to 10 years), and then the
rest of the options come with simple results, and this is what the table (6) shows.

Table (6): Statistical analysis of years of experience

Experience period

Frequency Percent Valid Percent Cumulative Percent
Valid less than 1 year 2 2.2 2.2 2.2
Between 1 and 5 year 33 359 359 38.0
Between 6- 10 years 42 45.7 45.7 83.7
More than 10 years 15 16.3 16.3 100.0
Total 92 100.0 100.0

It is clear from the percentages shown in the table (6) that most of the workers have years of experience
between six to ten years, which is the period during which humanitarian organizations began to work and
respond to the emergency situation that began in Syria, i.e. the need for the intervention of humanitarian
organizations working to provide the necessary support, and this is the period that formed The first period for
Syrian youth to enter the humanitarian sector is crowded, and it can be reinforced that people who hold the
second rank may have from 1 to 5 years of experience.
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o What fields are Business Intelligence systems used at?

In order to know the areas that use the Business Intelligence system more, we have conducted some tests
such as averages and distribution, and all results can appear in the table (7).

Table (7): which field do you use business intelligence?

Reporting Data analysis Make decisions Continuous Financial Purchasing
improvement reporting Functions
Yes No Yes NO Yes NO Yes NO Yes NO Yes NO
Frequency 56 36 61 31 31 61 33 59 20 72 14 78
Percent 60.9 39.1 66.3 33.7 33.7 66.3 35.9 64.1 72% 78.3 15.2 84.8
% % % % % % % % % % %
Mean 0.49072 0.47526 0.47526 0.48225 0.41473 0.36116
Percent for 26.0% 28.4% 14.4% 15.3% 9.3% 6.5%
each case
Valid 92 92 92 92 92 92

After reviewing the results in table (7), it was found that (26%) of the sample members use Business
Intelligence systems for preparing reports in general, and this is evidence of the importance of Business
Intelligence systems in preparing reports. While (28.4%) of the studied sample use Business Intelligence systems
from data analysis, and also this is a very blind matter in humanitarian work, since most decisions in
humanitarian organizations are based on data analysis, which is what makes the assessment of human needs a
very important matter. The importance, clarity, and knowledge of the sectors that require support, and this can be
an important indicator of the great role that Business Intelligence systems play in humanitarian organizations.
(14.4%) of the sample members use Business Intelligence systems in the decision-making procedure, and this is
very natural, since those involved in making decisions are project managers or workers in senior management, as
the use of Business Intelligence systems in analyzing and cleaning data can lead to production accurate and clear
information that allows senior management and project managers to make decisions more easily and quickly. This
matter can be very important in humanitarian organizations being. Looking at the percentage of those who use
Business Intelligence systems in the process of continuous improvement, it was found that (15.3%) of the sample
members use Business Intelligence systems for the permanent improvement of humanitarian organizations,
improve the reality of work, or improve project normalization methods. It was found that (9.3%) of the sample
members use Business Intelligence systems for preparing financial reports and humanitarian organizations, like
all humanitarian organizations, have budgets dedicated to implementing project activities and are forced to
submit financial reports to project supporters. Monthly or quarterly financial reports according to the
specifications of each project. We note the weak use of Business Intelligence systems in the procurement
department, as the percentage reached (6.5%). This can explain naturally that workers in the procurement
department need to carry out traditional purchases that depend on the process of collecting quotations and
choosing the best, and this needs a few techniques that can be provided by the Business Intelligence system. This
could explain the low percentage of the utilization of Business Intelligence systems in the procurement
department.

e The most widely used programs within Business Intelligence systems

Table (8): Which program is essential in your department?

Excel QuickBooks Power BI Other
Yes No Yes No Yes NO Yes No
Frequency 87 5 12 80 33 59 24 68
Percent 94.6% 5.4% 13% 87% 35.9% 64.1% 26.1% 73.9%
Mean 0.9457 0.1304 0.3587 0.2609
Percent for each case 55.8% 7.7% 21.2% 15.4%
Valid 92 92 92 92

Table (8) shows the response of the sample members towards the Business Intelligence programs most
commonly used in humanitarian organizations. A set of options have been developed for the programs used in
humanitarian organizations or working institutions in general. It was found that 55.8% of the sample members
use Excel program and this is normal as Excel program is the basis of the work of humanitarian organizations
which is considered a result of the high flexibility that it enjoys, in addition to its ability to facilitate work, build
data cleaning tables and issue effective interfaces, leads to update in a timely manner with any change in the
values or information entered into it, in addition to the ability to interpret all information into graphic lines that
facilitate the process of understanding the results and aiding in making decisions as a result of being able to
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clearly read the results. While (7.7%) of the sample members work on the QuickBooks program, this is normal
since the program is dedicated to controlling financial movements and issuing financial reports in relation to
projects or banks and funds. It is natural that the percentage of use is low because the use is confined to the
finance department. It can also be noted that the forgetfulness of using the Power BI program has reached
(21.2%), and this program is considered one of the programs that have been recently released, so it did not have a
large spread and the fact that most workers in humanitarian organizations focus on using Excel as a result of the
cakes it provides. While the statistical analysis indicated that there are other programs that are used, and their
percentage was not high, about (15.4%).

4.2, Statistical Analysis of the Associations between Study Variables:

Table (9): The correlations between the study variables

Information System Use User Perceived Make
quality quality satisfaction value decision
Information Pearson Correlation 1
uali
quality Sig. (2-tailed)
System quality Pearson Correlation 789" 1
Sig. (2-tailed) <.001
Use Pearson Correlation 420" 467 1
Sig. (2-tailed) <.001 <.001
User satisfaction Pearson Correlation 652" 671" 520" 1
Sig. (2-tailed) <.001 <.001 <.001
Perceived value Pearson Correlation .556™ 554" 453" 746" 1
Sig. (2-tailed) <.001 <.001 <.001 <.001
Make decision Pearson Correlation 559" 587" 444 649" 674" 1
Sig. (2-tailed) <.001 <.001 <.001 <.001 <.001

**_Correlation is significant at the 0.01 level (2-tailed).

Table (9) of the correlations shows that there are positive correlations between all the variables, ranging
from strong to moderate correlations with high reliability. Referring to the results contained in the table, it was
found that there is a powerful correlation between the quality of information, and both uses, with a value of
(0.420). In addition to observing a good correlation between the quality of information and satisfaction with use,
it reached (0.652), and there was also a high reliability in this correlation. Returning to the relationship between
information quality and tangible value, a strong relationship between these two variables was also observed,
which amounted to (0.556), and the reliability was also high. Thus, we can say that all the variables related to the
first level (information quality, system quality) to measure the success of information systems are well linked and
have strong and reliable correlation with the variables at the second level (use, user satisfaction, tangible value).
In the context of observing the correlation relations between the variables of the study, a strong correlation was
observed between the variable of use and decision-making in humanitarian organizations, which amounted to
(0.444), which is also a reliable relationship, and in the same context, there was a powerful relationship between
satisfaction with use and decision-making in organizations. Humanity reached (0.649**) and also high reliability.
Finally, a strong correlation was discovered that amounted to (0.674**) and is highly reliable, which proves the
existence of strong correlations within the study variables in general.

4.3. Verification of the Hypotheses of the Study:
Table (10): Table of analysis of variance

variables R R Square Sig T
Information quality -Use 0.420** 0.177 0.001 4.394
System quality-Use 0.467** 0.218 0.001 5.006
System quality - User 0.671** 0.450 0.001 8.578
satisfaction
Information quality - User 0.652** 0.425 0.001 8.163
satisfaction
Information quality - Perceived 0.556 0.309 0.001 6.347
value
System quality - Perceived value 0.554** 0.307 0.001 6.310
Use- Make decision 0.444** 0.197 0.001 4.698
Perceived value - Make decision 0.674** 0.454 0.001 8.647
User satisfaction- Make decision 0.649** 0.421 0.001 8.083
Business intelligence - Make 0.713** 0.509 0.001 9.656
decision
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In this paragraph, the test of acceptance or rejection of the study’s hypotheses will be tested, and we start
with the first sub-proposition:

o The first sub-proposition: There is a positive interrelation between the quality of information used in Business
Intelligence systems and the utilization of business intelligence systems in human institutions operating in
Turkey.

The correlation coefficient was found to know the relationship between the quality of information used in
Business Intelligence systems and usage, whether in terms of method or degree. It was found from the table (10)
that the correlation coefficient is equal to (**0.420) and that the importance value is (0.001), which is less than (
0.05), which means that there is a significant positive direct relationship between the quality of information used
in business intelligence systems and usage at the level of significance (0.05).

This can show that the quality of management information can play a crucial role in the process of using
management information systems. The information entered or used that bears the quality of high quality can
affect the process of using information systems, whether in terms of the degree of use or the method of use and
thus, which will be reflected on some administrative tasks, such as the decision-making process. Sound inputs are
fundamental to the decision-making process. Business Intelligence systems play an important role in the process
of obtaining transparent and clean data, thus improving the process of use and thus making decisions, and this is
what was indicated by (Karim A. ], 2011).

¢ Second sub-proposition: There is a positive correlation between the quality of the system used within Business
Intelligence systems and the use of Business Intelligence systems in humanitarian organizations operating in
Turkey.

The correlation coefficient was found to find out the relationship between the quality of the system used in
Business Intelligence systems and usage, and it was found from table (10) that the correlation coefficient is equal
to (**0.467) and that the significance value is (0.001), which is less than (0.05), which means that there is a
positive relationship. There is a high grade of direct correlation between the quality of the system used in
Business Intelligence systems and usage at the level of significance (0.05).

This shows that the system used has a positive effectiveness on the process of using Business Intelligence,
and there can be many criteria that indicate the quality of the system, such as ease of use or reliability, which can
reflect positively on the process of use and thus may lead to the improvement of some administrative functions
such as decision-making process.

e The third sub-proposition: There is a positive relationship between the quality of the system used within
Business Intelligence systems and user satisfaction in humanitarian organizations operating in Turkey.

The correlation coefficient was found to find out the relationship between the quality of the system used in
Business Intelligence systems and usage, and it was found from table (10) that the correlation coefficient is equal
to (**0.671) and that the significance value is (0.001) which is less than (0.05), which means that there is a
positive relationship. There is a high degree of direct correlation between the quality of information used in
Business Intelligence systems and satisfaction with use at the level of significance (0.05).

Hence, we can say that the quality of the system has an important role in the process of use, and it may be in
terms of ease, ability and results, and therefore we can say that the quality of the system will affect the use, which
will affect some of the functions used by decision makers.

e The Fourth sub-proposition: There is a positive correlation between the quality of information used in
Business Intelligence systems and user satisfaction in organizations operating in Turkey.

The correlation coefficient was found to know the relationship between the quality of information used in
Business Intelligence systems and usage, and it was found from table (10) that the correlation coefficient is equal
to (**0.652) and that the significance value is (0.001), which is less than (0.05), which means that there is a
positive relationship. There is a high degree of direct correlation between the quality of information used in
Business Intelligence systems and satisfaction with use at the level of significance (0.05).

The quality of information plays a positive role in the process of building user satisfaction in Business
Intelligence systems. The presence of appropriate information is reflected in the use and consequently the user’s
satisfaction with the use of Business Intelligence. Therefore, this combination of quality in information and
satisfaction with use must be influential and positive on the decision-making process.

o The Fifth sub-proposition: There is a positive correlation between the quality of Business Intelligence systems
information and the tangible value of using Business Intelligence systems in humanitarian organizations
operating in Turkey.

The relationship coefficient was found to find out the relationship between the quality of information used
in Business Intelligence systems and the tangible value by users of Business Intelligence systems in humanitarian
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organizations which is less than (0.05), which means that there is a positive, direct relationship with a high degree
between the quality of information used in Business Intelligence systems and the tangible value as a result of
using Business Intelligence systems at the level of significance (0.05).

This indicates that the quality of the information used greatly affects the tangible value of using Business
Intelligence systems, with regard to the material value paid for the Business Intelligence system. In general, the
results indicated that the Business Intelligence system has a positive tangible value on the users of those systems.

o The Sixth sub-proposition: There is a positive relationship between the quality of the system used within
Business Intelligence and the tangible value of using these systems in humanitarian organizations operating in
Turkey.

The correlation coefficient was established to find out the correlation between the quality of the system
used in Business Intelligence systems and the tangible value by users of Business Intelligence systems in
humanitarian organizations operating in Turkey, and it was found from table (10) that the correlation coefficient
is equal to (0.554**) and that the significance value which is (0.001), which is less than (0.05), which means that
there is a positive, highly direct relationship between the quality of information used in Business Intelligence
systems and the tangible value of using Business Intelligence systems at the level of significance (0.05).

This indicates that the quality of the system used greatly affects the tangible value of using Business
Intelligence systems with regard to the material value paid for the business intelligence system. In general, the
results indicated that the business intelligence system has a positive tangible value on the users of those systems.

o The Seventh sub-proposition: The degree of use of Business Intelligence systems has a significant positive
impact on decision-making in humanitarian organizations operating in Turkey.

The correlation coefficient was found to know the relationship between Business Intelligence systems and
decision-making in humanitarian organizations operating in Turkey. It was found from the table (10) that the
correlation coefficient is equal to (0.444**) and that the significance value is (0.01) which is less than (0.05),
which means that there is a positive, high direct relationship between employment and decision-making in
humanitarian organizations working in Turkey.

This indicates that the degree of use of information systems greatly affects the decision-making process in
humanitarian organizations. The correct and reliable use of Business Intelligence systems affects the quality and
validity of decision-making in humanitarian organizations operating in Turkey.

e The eighth sub-proposition: The level of satisfaction using Business Intelligence systems has a significant
positive impact on decision-making in humanitarian organizations operating in Turkey.

The correlation coefficient was found to find out the relationship between the user satisfaction of Business
Intelligence systems and decision-making in humanitarian organizations operating in Turkey. It was found from
table (10) that the correlation coefficient is equal to (0.649**) and that the significance value is (0.01), which is
less than (0.05), which means that there is a positive, direct relationship with a high degree between user
satisfaction with Business Intelligence and decision-making at the level of significance (0.05).

The process of user satisfaction with the Business Intelligence system may have a major role in the
decision-making process. When the user has a feeling of satisfaction with the efficiency of the system that is being
used, and that the system used can meet the knowledge and information needs and has confidence in the
effectiveness of the system from us, he can rely heavily on the process of making decisions. [ decided.

e The ninth sub-proposition: The level of perceived value of Business Intelligence systems has a significant
positive impact on the decision-making process in humanitarian organizations operating in Turkey.

The correlation coefficient was found to find out the relationship between the perceived value of Business
Intelligence systems and decision-making in humanitarian organizations operating in Turkey, and it was found
from the table (10) that the correlation coefficient is equal to (0.674**) and that the significance value is (10.00),
which is less than ( 0.05), which means that there is a highly direct positive correlation between the perceived
value of Business Intelligence systems and decision-making between them at the level of significance (0.05).

Thus, the positive orientation of the perceived value can be expressed. The amount that is paid by the user
of information systems is considered valuable, and this is evidence of the ability and importance of Business
Intelligence systems and therefore considered as a basis in the decision-making process. Also, these systems can
reduce effort and make the decision-making process easier.
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5. Conclusion

In this chapter, I will write a summary of what was reached through this research, where the study was
built with the aim of discovering the relationship between Business Intelligence systems and decision-making in
humanitarian organizations, which works in Turkey and implements some projects inside Syria. This study relied
mainly on the method of Ephraim McLean and William Delone (1992) in measuring the success of information
systems, and this is with the aim of testing the impact that the use of such as Business Intelligence gives on the
decision-making process. A detailed commitment was made to the measurement process and the addition of a
new variable used by the researcher Abdullah Eren, where a new variable related to the tangible value was added.
This questionnaire is in a form that can answer the questions that were included in this research, and the way in
which the measurement was made was noted. It was found that there is a powerful relationship between the
quality of the information used and both the use of Business Intelligence systems, user satisfaction and tangible
value. At the same time, a good correlation was observed between the quality of the system used and the use of
Business Intelligence systems, satisfaction with use, and tangible value. There was also a perfect relationship
between the user of Business Intelligence systems, user satisfaction, and the tangible value of using Business
Intelligence systems on the reading-taking process in humanitarian organizations working in Turkey. Business
Intelligence systems have a role in the decision-making process in humanitarian organizations operating in
Turkey, and the biggest player is the quality of the information used and the quality of the system used, the more
high-quality information in terms of cleanliness, non-repetition, modernity and adequacy, all of these things can
play a good role in the decision-making process. At the same time, the system, its quality, ease of use, and
flexibility in use have a significant effectiveness on the decision-making process, and thus we reach a basic
conclusion that information systems affect the decision-making process in human organizations, and this can open
new horizons for consolidating the process of introducing Business Intelligence systems to work in organizations.
Because of the importance of humanity, speed, accuracy and flexibility in the decision-making process in
humanitarian organizations, what organizations achieve is by making decisions quickly and flexibly, to show a
faster response to meet the needs and requirements of the beneficiaries, or even the process of identifying and
assessing the needs of the beneficiaries or those affected, and thus determining the type of support that is most
beneficial to the beneficiaries, as well as the process of drawing distribution plans or how to adapt the support
taken in a way that meets the needs of the beneficiaries, which is the main goal of humanitarian organizations. In
addition to the blindness that can be played by the process of using business intelligence systems in the process of
monitoring and evaluating the progress of projects that have been approved to support the beneficiaries and thus
the ability to compare between what has been planned and what has been implemented i.e., the actual Finance
Department. Business Intelligence systems can be a strong supporter of this department by providing real-time
information that can affect the way project budgets are managed, rationalize the distribution process, or change
between inefficient budget lines and convert them to the budget lines that are most beneficial to the beneficiaries,
in addition to providing the information necessary to draw up any plan. Financial funds can be provided to the
affected or beneficiaries. If we go to project the result obtained through the study on the logistics department, we
note that Business Intelligence systems can help the logistics department choose the best decision for the supplier
that can meet our needs in terms of knowing the most appropriate goods and the best price and can help me in the
process of obtaining information about suppliers, their specializations and how can I better differentiate between
these suppliers, which will be reflected on the nature of the goods provided to the beneficiaries and by referring a
little to the human resources department. We can respond faster to secure qualified people, through filtering
methods and searching in databases for the most suitable person for the job, in addition to the large blindness
provided by such systems to the planning process, that is, making plans to secure the necessary human resources
in a way that can meet the needs of the beneficiaries. Finally, when we make some of the commands that Business
Intelligence systems can achieve on the software department, such systems can provide the software department
with real-time follow-up of the project’s activities and can provide them with the ability to know the number of
beneficiaries, the rest of the project and the rest of the budget and thus the potential to make decisions based on
the information received thanks to Business Intelligence systems. From the above, it turns out that we have a
great ability for Business Intelligence systems to influence the decision-making process in humanitarian
organizations, and therefore it is necessary to work on the introduction of these systems significantly so that we
can benefit from them in such areas.

The study concluded a set of results, the most important of which are the following:

e There is a strong direct relationship between Business Intelligence systems and the decision-making process
in humanitarian organizations operating in Turkey at the level of significance (0.05), and this is consistent
with the study of (Aldag R. ]. & Power, 1986) in terms of the importance of the quality of decision-making in
computer-aided programs.

o There is a positive correlation between the quality of information used in Business Intelligence systems and
use in humanitarian organizations operating in Turkey at the level of significance (0.05), and this is
consistent with the study (Rai, 2002) in terms of the existence of the same relationship between the quality
of information and the use of this information.
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There is a positive correlation between the quality of the system used within Business Intelligence systems
and use in humanitarian organizations operating in Turkey at the level of significance (0.05), and this is
consistent with the study of (Ephraim McLean & William Delone, 1992) in terms of the existence of a
relationship between system quality and use.

There is a positive correlation relationship between the quality of Business Intelligence systems information
and the perceived value of using Business Intelligence systems in humanitarian organizations operating in
Turkey (0.05), and this is consistent with the study (EREN, 2018).

There is a positive relationship between the quality of the system used within Business Intelligence and the
tangible value of using these systems in humanitarian organizations operating in Turkey.

There is a positive correlation between the user satisfaction of Business Intelligence systems on decision-
making in humanitarian organizations working in Turkey at the level of significance (0.05).

There is a positive relationship between the perceived value of Business Intelligence systems on decision-
making in humanitarian organizations working in Turkey at the level of significance (0.05).

There is a relationship between use and user satisfaction with Business Intelligence and the degree of use in
humanitarian organizations operating in Turkey.

Business Intelligence applications are very important in the reporting process, which in turn is used for the
decision-making process. No decision can be taken except by relying on the reports received from the
departments. Thus, we note that the reports prepared using Business Intelligence systems can constitute a
wonderful entrance to the decision-making process.

Recommendations:

Depending on the results of the research, we recommend the following:

Business Intelligence systems must be introduced to humanitarian organizations and the process of using
them as basic systems for humanitarian organizations and an auxiliary to the decision-making process, and
there must be a permanent monitoring process for the systems in order to adapt them in appropriate to each
department, and this may require the use of programmers in addition to some administrative ideas or to
experts or graduates from Information Systems Departments. That is, we need people who are able to build
Department systems in appropriation to each department. We have noticed the use of a program related to
the human resources department in Orange, and according to an interview with the Director of Human
Resources Department at Orange Organization in Turkey, Gaziantep Branch, on 15-Mar-2022 there have
been radical changes with regard to data archiving, quick access to information and an increase in the ability
to follow-up for each employee in addition to the ability to take decisions commensurate with the objectives
of the projects to be implemented.

It is necessary to find a methodology to follow up on Business Intelligence systems, ie we need people who
are able to understand and use these systems. These systems require experts and followers so that we can
take advantage of the features they have. This issue can be avoided by conducting training courses for each
employee who is in direct contact with Business Intelligence systems.
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Abstract: Acceptance sampling is the statistical method used to accept or reject product based on a random
sample of the products. When done correctly, accepting sampling is effective for quality control. The
acceptance number (c) and the sample size (n) are the basic objectives of any sampling plan. This study aims to
construct two goal programing models for the determination of (n) and (c) with regard to four conflicting
criteria. It applies non-linear integer goal programing techniques. The first model is assumed, a known and
constant lot fraction defective, whereas the other model expected that it is a random variable having a Gamma
prior distribution. The resulting two models were non-linear integer goal programing models. Consequently,
these models could be worked out using any non-linear integer goal programing package.

Keywords: Lexico-graphic goal programing; Acceptance sampling plan; Producer’s risk Consumer’s risk;
Average lot inspection cost (ALIC); Average outgoing quality (A0Q).

1. Introduction

In today's global business environment, quality cannot be belittled or condoned by any firm, regardless of its
volume or assets. Business leaders cite quality as one of the most strategic factors in the long-term profitability
and considered it as success of their firms. One of the important issues in quality control (QC) is the determination
of the optimal acceptance sampling plan in a single, double, multiple, and sequential inspections with minimal cost
and high quality. In acceptance sampling, a drawn random sample of units produced are inspected, and the quality
of this sample is accepted to reflect the overall quality of all items, or a particular group of items called a lot.

Acceptance sampling is a classical approach to quality control based on the preference that some acceptable
number of defective items will result from the production process. The producers and customers agree on the
number of acceptable defects, normally measured in percentage. However, the idea of a producer or consumer
concurring to any defects at all is an imprecation to the disciples of Total Quality Management (TQM). The
objective of companies that have embraced TQM is to attain zero defects. Acceptance sampling identifies defective
items after the product is already finished, while TQM preaches the prevention of defects altogether. To adherents
of TQM, acceptance sampling is simply a mean of recognizing products to discard or rework. It does nothing to
prevent poor quality and to guarantee a good quality in the future.

TQM companies do not even report the number of defective parts in terms of percentage for the expected
fraction of the defective items which is so small that a percentage is meaningless. The international measure for
reporting defects has turned into defective parts per million (PPM). For example, a defective rate of 1%, utilized in
acceptance sampling, was once considered a high - quality standard. 10000 parts per million! This is completely
unacceptable level of quality for TQM companies persistently attempting to achieve zero defects. Three or four
defects per million would be more acceptable level of quality for such companies. Nevertheless, acceptance
sampling is still exercised as a statistical quality control method by numerous companies that have not yet
adopted TQM or are demanded by customers or government regulations to use acceptance sampling. Since this
method as yet has wide application, it is substantial for it to be studied.

Sampling Plan:

When a sample is drawn and inspected for quality, the items in the samples are being checked to see whether
they conform to some predetermined specification. A sampling plan sets the guidelines for taking a sample and

406
Global Journal of Economics and Business, 12(3) (2022), 406-413


http://www.refaad.com/

The Optimal Acceptance Sampling Plan: Goal Programing Models Saad et al.

the criteria for making a decision with respect to the quality of the lot from which the sample is drawn. The
simplest form of sampling plan is a single sampling attribute plan which requires the drawing of only one sample.
A single sampling plan has as its premise an attribute that can be assessed with a simple, discrete decision, such as
defective or non-defective, or good or bad. The plan incorporates the following elements:

N: the lot size

n: the sample size, (selected at random)

c: the acceptable number of defective items in a sample

d: the actual number of the defective items in a sample

Sampling plans are expressed in terms of the sample size (n), and the acceptance number (c). The issue is
complicated since there are numerous characteristics to be taken into consideration. Most of the desired
objectives are conflicted. For example, minimizing the average lot inspection cost (ALIC) requires decreasing the
sample size, whereas minimizing the average outgoing quality requires increasing it. The same conflict occurs
between the producer's risk (PR) and the consumer's risk (CR). For a given sample size, decreasing producer’s
risk causes an increase in consumer’s risk. Conversely, decreasing consumer’s risk results in an increase in
producer’s risk. Thus, it is not conceivable to fulfill such objectives all together. The conflicting objectives can be
defined as a multi-objectives programing model.

A wide variety of sampling plans have been evolved in acceptance sampling. One set of plans, referred to as
Military Standard 105 D, develop sampling plans for varying lot sizes and sample sizes indexed by the accepted
quality level (AQL) (Duncan, 1986). Single acceptance plans with cost-based model can be found in (Deming,
1986) and (Gitlow, et. al,, 1989). The case of multiple attributes was discussed in (Wadsworth, et. al.,, 1986). A few
other models employ Bayesian approach (Montgomery, 1996). In this study, goal programing (GP) technique will
be applied to address the acceptance sampling problems using goal programing formulation both when the lot
fraction defective (D) is assumed constant, and when it is a random variable having certain probability
distribution; specifically, when it follows Gamma distribution. The resulting models are both nonlinear integer
goal programing models.

2. Goal Programing (GP)

Regarding goal programing, points of interest and wide variety of its models and methodologies could be
found in (Ignizio, 1985). Lexcio-graphic goal programing (LGP), i.e., goal programing with preemptive priority
structure that is one of the important versions of goal programing, where optimal values of the decision variables,
vector X are decided as follows:

Lexcio-graphically min a = {ay, ....,ax}
Such that:

fi(x) + dr - dit =bs i

hj(x) <0 i=1, ...

where:
a: a vector of the achievement function ax, k=1, ...k
ak: a function of the goal deviation variables (d;) that is to be
minimized at priority level K, i.e, ak = gx(di-, dit).
X: a vector of the decision variables, i.e, X = {X1, ....,Xn}.
di: the negative deviation variable corresponding to goal, i

i=1, ... ,m.

di*: the positive deviation variable corresponding to goal i
i=1, ... ,m.

h;j(x): the jth constraint which may be linear or nonlinear
i=1, ...

fi(x): the ith constraint which may be linear or nonlinear,
i=1,.... ,m.

When fi(x) and hj(x) are both linear functions, the problem is managed as a linear goal programing model
through the linear goal programing methodologies, and when they are both nonlinear, the problem is treated
through nonlinear methodologies (Land & Powell, 2007).

2.1. A Goal Programing Model When the Lot Fraction Defective (D) is Known:

A single sample scheme implies drawing random sample of n items from the batch and observing the number
of defectives in the sample. When the decided number of defectives does not exceed some predetermined level c,
then the lot will be accepted, apart from that it will be rejected. Expecting that the lot fraction defective D is
known, a goal programing model can be constructed for a single acceptance sampling plan using the below
notations:
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N : the size of the lot

n: the sample size

c : the acceptance number

D : the lot fraction defective

P : the probability of accepting the lot

o : the producer’s risk

f : the consumer’s risk

C: : the cost of repair (replace) of the defective items per unit;
Cs : the sampling cost per unit

Ci : the cost per unit of inspection, where:

C=Cs+ DG Q)
Thus, the main conflicting objectives of a single acceptance sampling plan may be expressed as follows:
e Goal I:TheProducer’s Risk (o)

The producer’s risk represents the rejection of a lot that should have been accepted. It is usually stated in
terms of a probability (o) that a lot will be considered as a bad lot by the consumer even though it is at or exceeds
a certain acceptable quality level called (AQL).

That s: x=1-p, (ii)

c
—nDl( D )a ese
Py = E ¢ by a!" L N>10n (iii)
d=0

and p1 takes the form of equation (ii) under the assumption that the hypergeometric distribution would be
used when the size of the lot (N) is than ten times the sample size(n), i.e, N < 10 n, but if N = 10n both the
binomial ad Poisson distributions might be used as an approximation to the hypergeometric distribution.

Hence:
(4
-nD d
x=1-— E % @iv)
d=0

where D1 is the nonconforming fraction for a supplier’s process, and it is known. The first objective is, thus, to
decide (n) - the sample size, and (c) - the acceptance number- such that the producer’s risk (o) is minimized, or
on the other hand, to maximize (1-a), i.e,

c
-nD d
max(1—-«) = E % %)
d=0

The consumer’s risks represent the acceptance of a lot that should have been rejected. It is usually defined in
terms of the probability (B) that a lot whose quality is below a certain level, i.e., called the lot tolerance percent

defective (LTPD) is accepted.
c —
—nDZ( D )d .
B= E L/ a!" 2 (vi)
d=0

That is:
where D2 is the poorest fraction of nonconforming in an individual lot. The second objective in a single
sampling plan is to find (n) and (c) that minimize equation (vi) given that D1 and D2 are known.

where:

e Goal II: The Consumer’s Risk ()

¢ Goal III: The Average Lot Inspection Cost (ALIC)
The average lot inspection cost (ALIC) could be defined as:
ALIC =nC;+ (N—-n)(1 - p)(, (vii)
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That is, ALIC equals the cost of inspection of the sample, and the cost of inspection of the remaining items of

the lot when it is rejected.
c —
_ e ™1 (npy)¢
p = E — (viii)
d=0

where:

It is clear that keeping the acceptance number, c fixed, then ALIC will increase as the sample size, n increases,
and that ALIC will decrease as c increases when n is kept fixed, since p (the probability of accepting the lot)
increases as c increases. The third goal is to minimize the average lot inspection cost (ALIC) in the course of
finding the optimal sample size, n and the acceptance number, c.

e Goal IV: The Average Outgoing Quality (AOQ)

The average outgoing quality (AOQ) represents the expected average quality level of an outgoing lot for a
given value of incoming lot quality. AOQ is defined in terms of the defectives proportion in an outgoing lot. It is
given by:

N-n

N

pD

A0Q = pD N is small,N is large (ix)

It is obvious that AOQ will decrease as (n) increases when (c) is kept fixed, and it will increase as c increases
for a fixed sample size n. The fourth objective in the acceptance plan is the minimization of the average outgoing
quality in the course of determining the optimal n and c.

Thus, the multi-objectives programing (MOP) model for a single acceptance plan may be defined as follows:

Find n, c so that:

(4
—-nD d
Z1: max(1-x) = E %
=0 '
c —
—_ _ e~ ™02 (np,)d
Z2 :min(B) = E —
d=0

Z3:min ALIC = nC; + (N —n)(1 — p)(,
Z4 : min AOQ=% pD

Model I:

c
E e~"P1 (nD )a _
Tl + d1 - d1+ = b1
d=0
c —
e—nDz (nD )d —
E Tz + dz - d2+ = bz
d=0

TLCI + (N —Tl)(l _p)CI + 613 _d3+ = b3
pD+d,—d,t =b,

0<n<N;

Cmin < € < Cmax

Cmin =max (0,n+d-N)

Cmax = min (l’l, d)

D = the number of defective in the lot where n, c are integers.

The Lexico -graphic goal programing model would then be used to formulate the problem which is given by
Model I:
Find n, and c such that:
Lexico —graphically min a = [d1, d2*, d3*, da*]
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Subject to:

nCi+ (N-n)(1-p)Ci+ds-dst=bs

(N -n)pD/N + ds+ - da* =ba

where p is defined in equation (viii).

Cnin<c< Cmax;

di, dit >0, i=1,2,3,4;n,and c are integers
where:

bi is the aspiration level for goali,i =1, 2, 3, 4.

The objectives functions are nonlinear because of the formula of the probability (p), and since n and c are
both integers, then MODEL I is a nonlinear integer goal programing model. Such a model would be solved using
the appropriate nonlinear integer goal programing package.

2.2. A Goal Programing Model When D Is a Stochastic Variable Having a Known Probability Distribution:

Virtually the number of defectives in the lot D is unknown. So, the assumption that D is known would be
freed. Thus, we are going to presume that D is not known, but it has a known probability distribution, namely the
Gamma distribution with parameters a and . This prior probability distribution reflects the researchers’ belief
about (D). That is:

a+1’
m(D) =5— paehP ®
where:
a= 11 2, 3, .......... , 0
B = 1! 2, 3, .......... , 00
D>0

D would be seen as the percentage of defectives in the lot. When the parameter a equals zero, then D will
have an exponential distribution.
If f(dID) is the conditional probability of d - the number of defectives in a sample of size, n - which has the
following Poisson distribution:
—nDyp (nDz)d

f(d|p) = ——~ d=012,. (xi)
Then the joint distribution f(D, d) would be:
f(D,d) = f(d|D) m(D) (xii)
patr _gp _ ¢ "P2 (mpy)?
" D% e = (xiii)

Thus, the marginal distribution of d in a sample of size n denoted by g(d) is given by:

B(d) = [, f(D,d) dD (ivx)
_ ﬁu+1' —pD _ e~ D2 (nDZ)E
=, — D*e P = ————.dD (vx)
_ g1 pd x\at+d X .
T alal fD (n_~) xd = (xvi)
where:
X=Dn"”,andn” =n+ S.
Therefore,

B nd\(a+d'+1)

g(‘_l) = al a!(ﬂ+n)a+a+1 (XVii)

Thus, the posterior probability of a specified lot fraction defectives (D), given the number of defectives (d) in

a sample of size (n) represented by f (DId) would be:

f(p|d) = ’Ef(’—a? (xviii)

ﬁa+1 ndpat+de—(B+n)D al E!(ﬂ+n)“+a+1

g(a) = a!d! X Bt ndy(a+d+1) (ixx)
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(ﬁ+n)“+a+1 patd g—(B+m)D

V(a+d+1) (xx)

Thus,
f(p|d)=G(a+d, B+n) (xxi)

That is, the posterior probability distribution of D - the specific fraction of defectives in the lot - is the
Gamma distribution with the parameters (a + d) and (f + n). The parameters (a) and (f) could be uniquely
determined from the mean (i) and the standard deviation (o) of the Gamma prior distribution as follows:

[
B =% (xxii)

In addition to the fact that Gamma prior distribution is mathematically appropriate, it gives, in practice, a
variety of distribution patterns distinguishable by the mean and the standard deviation since its parameters could
be uniquely determined by (1) and (o) (Louzada, et. al., 2019).

Using the posterior distribution to compute (p) - the probability of accepting the lot - the formulation of the
objectives of the single inspection plan could be as follows:

e Goal I: The Producer’s Risk (o)

c
-nD d
1-x=1-P=1- E £ 1mby” (xxiii)
d!
d=0

e Goal II: The Consumer’s Risk (p)

c
_ e D1 (nDl)a .
B=1- E — (ivxx)
d=0

where D1 and D2 are the specified maximum, and minimum values for the random variable, D.

e Goal III: The Average Lot Inspection Cost (ALIC)

As mentioned earlier, the average lot inspection, AILC consists of two components:
(1) the sampling cost (Cs) which is made up of the cost of inspection (nCI), and the cost of replacing the defective
items in the sample when the entire lot is accepted, i.e., Cr. Thus, the sampling cost is:

C,=nC, +C, Z;zoc_i g(d) (xxv)

(ii) the rejection cost when the number of defectives in the sample d exceeds the acceptance number c. This cost is
made up of inspecting the remaining (N - n) units at cost of (Cs) per unit, and the repairing the defective units
found at cost (Cr) per unit. Hence, the average lot inspection cost would be:

n

ALIC= nCs+C, .5 dg(d)+ (N-n)Cs 3o

d g(@) +nc, [, Df(D|d) x dD (xxvi)
e Goal IV: The Average Outgoing Quality (AOQ)

Following the same reasoning, the average outgoing quality AOQ would be given by:
1wc = -~  N-n N = .
40Q= - ¥ dg(d)+—=[ Df(D|d) x dD (xxvii)
Model II:

c
E -nD d _
1_ $+d1_d1+=b1
d=0
c —
-nD d —
1-— E %‘*‘dz—d?:bz
d=0
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N

nCs + crz d g(d) + (N — n)Cs Z dg(d) + nC,.f Df(D|d)x dD +d3 — d;* = bs
d=0 d=c+1 0

~ Y edg@ +="["Df(D|d) xdD +d, —d,* = b,

Eventually, the complete Lexico - graphic goal programing model when the fraction of the defectives in the
lot D is a random variable is given by MODEL II:
Find n, and c such that:
Lexico —graphically min a = [d1, d2*, d3+, da*]
Subject to:
0<n<N\;
0<c=<nm
dr, di+ =0, i=1,234;

As it can be seen, the ranges of n and ¢ have changed since the lot defectives D are no longer fixed. MODEL II
could be solved for the optimal n and c the same way as MODEL 1.

3. Conclusion

Two models were suggested for the optimal single acceptance sampling plan. The models were developed
using goal programing terminology. Four conflicting objectives were considered: the producer’s risk, the
consumer’s risk, the average lot inspection cost, and the average outgoing quality. The first model, i.e, MODEL I
assumed a constant known lot fraction defective D. The second model, i.e., MODEL II presumed that the lot
fraction defective D has a prior Gamma distribution function. Both models should be solved using an appropriate
nonlinear integer goal programing package.
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Abstract: The Study addressed the theme of Cultural Heritage's role in boosting economic viability, aimed at
identifying the process of profiting from cultural heritage, in terms of economic return on States; as it discusses
the concept of cultural heritage; its function, types, and significance, as well as the concept of economics, and
the role of cultural heritage in country’s economic growth. The Study then discussed Cultural Heritage and
archaeological surveys, as well as the significance of archaeological surveys to national economies. The Study
also investigated instances of Cultural Heritage and its relationship to economic returns, as well as media’s
significance in recognizing the role of cultural heritage in the growth of countries' economy. The descriptive
analytical method was applied in the study, and the following findings were procured: Cultural Heritage is the
essence of the economy and sustainable development; therefore, it should be protected and passed down to
future generations to ensure their development, as it aids in understanding the past and improves the material
and spiritual well-being of States in general, and individuals and society in particular. Furthermore, benefiting
from cultural heritage in relation to economic returns to States is a difficult task; as a result, States should be
present across different promotional campaigns that support and preserve Cultural Heritage, with an emphasis
on demonstrating its economic return to States, which may be carried out directly or indirectly. The Study
came out with several recommendations, the most significant of which are: objectives and priorities for the
role of cultural heritage and its economic impact, in accordance with national policies, should be in place.
Further, it is crucial that States strengthen and build production and distribution capacities in the field of
culture, as well as facilitate a wide access of their cultural services, activities and products to the global market,
in addition to capacity development via the exchange of experiences, information, research, and human
resource training.

Keywords: Heritage,; Culture; Cultural Heritage; Fconomy.

1. Introduction

Cultural heritage is a never-ending mine of knowledge, ethics, achievements, and skills that reflect the
strength of human inventiveness and creativity throughout history; therefore, it strives to investigate human
creativity at both the tangible and intangible levels, as well as its manifestations and the methods for preserving
and sustaining such. This strives to comprehend its different cultural aspects, its tangible industries, mindset,
customs and traditions, as well as the knowledge associated with its existence and identity, and also to showcase
its contributions to human development at the local, regional and global levels (Hayajneh, 2019).

Cultural heritage has gained considerable attention in recent years since it is one of the cornerstones of
economic growth, and culture is founded on heritage with all of its components, such as urban heritage,
antiquities, crafts, among other aspects; as it reflects people's identities, distinguishing characteristics, and unique
signatures. Furthermore, heritage is more than simply a solitary relic from the past; it has played a significant role
in establishing identity and emphasizing a feeling of belonging. The world's nations have sought to have their
heritage registered on the UNESCO list, since it embodies the magnificence of contact with historical roots, the
continuity of expressions passed down through generations, and the embodiment of uniqueness, the respect for
cultural diversity, and the adherence to the right to exist; all of which would result in the convergence of
civilizations and the bridging of identities. All the world's nations contribute to the diversity and richness of
civilizations and cultures that constitute the common, authentic, living and vibrant human heritage, one that is
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capable of surviving extinction forces; hence, maintaining cultural heritage, which is our means of reaching out to
the rest of the world, as itis as ancient as mankind and symbolizes genuine human wealth (Abdullah, 2021).

Throughout history, economy has been the primary cause of large and small-scale revolutions, and it
continues to be the primary driver for peoples, nations and politics. Further, it is well recognized that State’s
development is inextricably linked to the progress of its economy; therefore, it has become vital for nations to
promote and maintain their national Cultural Heritage due to its relevance in constructing a new civilizational
perspective to preserve antiquities. In addition, a strategy shall be developed that takes into account people's ties
with their cultural heritage, and more positive attitudes towards Cultural Heritage shall also be adopted. On the
other hand, media awareness is critical in shedding light on the significance of cultural heritage in the
development of nations' economies (Jordanian Governance, 2001).

One of the most significant committees of the United Nations Educational, Scientific, and Cultural
Organization (UNESCO) is the World Heritage Committee, in which Jordan, Tunisia, Bahrain, Egypt, and Morocco
are among the States represented on this body, and they are the Arab group's UNESCO representatives. This
committee's work includes initiatives to protect cultural heritage in all nations across the globe, particularly those
on the World Heritage List. Further, the Committee is working on drafting rules and proposing new laws to
preserve cultural heritage with long-term global investment value (Ibrahim, 2010). It is worth noting that Jordan
is one of the Arab States that has been a member of the World Cultural Heritage Committee since 1975, when it
signed the World Heritage Convention. Among the terms of the convention was the compliance with the charters
of international institutions and the decisions issued by such, besides that Jordan supervises several
archaeological projects (UNESCO, 2012). For example, but not limited to, we find that Jordan's archaeological
excavation sector’s project has acquired more than (48%) of the archaeological projects overseen by the
Jordanian Department of Antiquities, followed by the archaeological surveys sector with a percentage of (34%),
while the documentation sectors do not occupy more than (6%) and (10%), respectively (Jamhawi, 2016).

At the local and global levels, cultural heritage is one of the most significant determinants for economic
attraction; it serves as a repository of the identity and history, as well as a guardian of a nation's or country's
culture, as well as a source of revenue. Therefore, the researcher recognizes the significance of such study, and
taking advantage of it in the contemporary time to revive the heritage of civilizations and the cultural memory of
the nations and people, and then examining its impact on the State's, people' and society's economic factors (Amr,
2018).

1.1. Study Problem:

Nowadays, civilized States are more interested in their history and cultural heritage, which they see as a
source of pride; as the interest in Cultural Heritage has become a feature of culture and development, in addition
to the existence of individuals who care for and develop Cultural Heritage, particularly with consideration to the
future, since it is a crucial and essential feature in the competitiveness among nations, and for the development of
their economy provided it is effectively invested. Furthermore, economic conditions have a clear impact on the
State’s policy, as archaeological field surveys and scientific and non-scientific archaeological excavations have
reflected the economic realities of people, societies and nations. There is no question that the economy is a
dynamic sphere that draws all available opportunities in society to build its national wealth and, as a result, would
enhance the level of national income for nations. Given the significance of raising awareness of the value of
cultural heritage and the hoped-for involvement of governments in expanding its economic viability, the concept
of cultural industry and economics was proposed for this aim; hence, the study's problem may be stated by
addressing the following questions:

e What is the role of cultural heritage in fostering economic viability?
e Do archaeological field surveys have a positive impact on the States’ economies?
e Isthe significance of cultural heritage in boosting a country's economic viability emphasized via the media?

1.2. Study Objectives:
e Recognizing the role of cultural heritage in fostering the economic viability.
e Recognizing the positive impact of archaeological field surveys on the States’ economies.
e Aiming at employing the media to emphasize the significance of cultural heritage in boosting States’
economic viability.

1.3. Study Significance:

To the best of the Researcher's knowledge, the significance of this Study lies in the following:

e To the best of the Researcher's knowledge, this is the first study to emphasize the significance of cultural
heritage in boosting economic viability.

e The projected advantages of the guidance and counseling process in relation to the value of cultural heritage
in boosting the economy.

e An overview of the economy's most significant likely implications on cultural heritage.
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e Explaining the significance of cultural heritage in fostering economic and service activity and generating
employment opportunities.

1.4. Study Limitations:

This research focuses on the role of cultural heritage in promoting economic viability, with the objective of
identifying the most effective methods and indicators for achieving such objective.

1.5. Study Methodology:

In order to comprehend all elements of the problem and examine the most essential concepts connected to
the significance of cultural heritage in promoting economic feasibility, the Study applies a descriptive-analytical
method.

2. The Concept of Cultural and Economic Heritage

Cultural heritage is defined by a variety of terms, including anything that has a survival value, which include
traditions, literature, sciences, and arts, that is passed down from generation to generation in various nations. It's
also defined as the progression of something through time. As for culture, it is defined as a set of values shared by
a group of people, including acceptable behavior, ideas, practices and beliefs. Cultural Heritage, on the other hand,
is defined as a broad concept that encompasses both the natural and cultural environments, as well as a one that
encompasses sites that have exceptional value, such as (historical, scientific, artistic value and others), whether it
is man-made or the result of a combined works of humans and nature (El-Sayed & Mutlaq, 2019). As for Imaachou
and Ghezala (2021, p.307), they defined Cultural Heritage as the entire total of the ancients' intellectual output,
and the heritage they left behind; it includes knowledge, sciences, regulations, folklore, crafts, antiquities, arts,
fashion, customs, traditions and values, and it could be said that a nation without heritage is a nation without
identity. Cultural Heritage might be also defined as everything that man created with his hand or thought, as well
as the remnants that human left behind, dating back more than a hundred years, as well as the remains of human
races, animal and plant, real estate antiquities, creative arts and folk collectibles (Mistawi, 2011).

From the foregoing, the researcher comes to the conclusion that Cultural Heritage is a collection of tangible,
intangible and archaeological monuments of exceptional universal value, from the point of view of history, art or
science, in addition to what civilizations and earlier generations have left behind.

The economy is also defined as a system, in a country or a region, that incorporates labor, capital, natural
resources, commerce and distribution, heritage, industry, as well as the consumption of products and services in
that region. It may alternatively be defined as a geographically confined social network in which services and
products are exchanged amongst members according to a supply and demand system through barter, or via an
intermediary of exchange, using acceptable values of credits and debits, within such network. Furthermore,
economy is a science that focuses on how to distribute resources in a society in the most efficient and effective
way possible, and it depends on several pillars, including: examining and interpreting data on the status of the
economy, in addition to knowing what is going on in the markets, recognizing alternative policy choices, and
assessing prospective consequences (Jabriel, 2021).

2.1. The Role of Cultural Heritage:

Nations' heritage is a fundamental cornerstone of their cultural identity, as well as the title of pride in the
civilizations they have enjoyed throughout history. Further, nations' cultural heritage has always been a
significant source of contemporary innovation and inspiration for their authors, painters, and poets. It is also
crucial for new innovations to find their place on the cultural heritage map and convert into heritage that connects
the nation's present with its past and strengthens its position in the global cultural arena. Moreover, the
archaeological sites, with their aesthetic and historical dimension, are tangible evidence of what the ancestors
created in the field of architecture and archaeological heritage; as the archaeological components acquire a unique
cultural value, according to each nation and its artistic cultural taste. There are two forms of culture that may be
distinguished; the first is the tangible culture; which refers to all of the tangible items that people produce in
society to suit their needs. The second is the immaterial or intangible culture; which is represented in the beliefs,
ideas, sciences, arts and lifestyle; as archaeological sites serve to strengthen the national identity and contribute to
the development of individual personalities in a society and provide concrete evidence that aids researchers in
studying the evolution of civilizations (Yousefi, 2002). The World Conference on Cultural Policies (Mondiacult),
held in Mexico City in 1982, established a new definition of cultural heritage as one that includes a set of tangible
and intangible artifacts through which human creativity is expressed, such as: languages, rituals, beliefs, historical
and archeological sites, literature, artwork, archives and libraries (UNESCO, 2013).

2.2. Economic Role:

Cultural Heritage is a collective memory of nations as a whole, with its historical and civilizational
dimensions, and it is a visible economic record of ancestors' and their successors' economic activities; therefore, it
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has played this vital role since a long time, and has been respected and appreciated by high-end nations. It is
regarded as one of the chapters of human civilization that have blended and developed throughout history till the
present day; as historical cities, with their archaeological sites, might constitute a vital source of continuity and
stability. The heritage of the past helps develop the future. Therefore, cultural heritage has become one of the
tributaries of every country's economy, according to a study published by the World Tourism Organization in
2003. In the late twentieth century, archaeological sites had attained considerable dominance in the global
economic system, making them a major competitor to the petroleum and communications sectors because
historical background contains visual historical recollections of ancient civilizations' eras, and thus brings about
(12%). Therefore, it was part of the significant economic resources of any country in the world. The observer of
worldwide Cultural Heritage might say that cultural heritage has favorably impacted the economics of several
nations (Bin Zughadi, 2015).

2.3. Types of Heritage:

According to the 1972 UNESCO Convention, World Heritage is classified into two types:

First: Natural Heritage refers to scenic natural features, such as regions of natural beauty that shall be preserved,
as well as geological formations and sites that constitute the habitat of threatened species of animals and plants of
high and unique value.

Second: Cultural Heritage refers to archaeological assets, including works of sculpture, architectural works,
painting, elements or structures of an archaeological nature, as well as inscriptions and caves. Furthermore,
cultural heritage does not just comprise monuments, landmarks, and antiquities, but also everything that impacts
peoples via non-material expression, in addition to all the folk arts of poetry, singing, music and fairy tales. All of
such element are seen as a unique and distinguishing mark for each nation, separating them from others and
developing their own identity; as it reflects what people's civilizations have accomplished, therefore interest in
such is one of the most significant cornerstones of a country's economy (Sha’alan, 2019).

2.4. Significance of Cultural Heritage:

The significance of cultural heritage stems from the fact that it serves several vital purposes in modern life,
which prompted UNESCO to raise awareness about it, form related organizations, and encourage scholars to
research and date Cultural Heritage. The following are the most significant of these functions:

First: Cultural Heritage contributes to the strengthening and revitalization of economies, particularly local
economies, which aids in the acceleration of nations' development rates, increasing foreign exchange circulation,
and increasing training experiences that contribute to promoting economic development (Petronela, 2015).
Second: Cultural Heritage is a symbol of peoples’ and nations' identities, since it equips them with an identity that
distinguishes them from others while also providing them with social, aesthetic, scientific, and educational value;
as it is a fundamental component of civilization, as well as a sign of knowledge and capacities that the peoples’ and
nations’ identity have achieved (Sha’alan, 2019).

Third: Cultural Heritage contributes to the continuation of societies by increasing the linkages between the past,
present, and the future, and then transforms the structure of society to become loftier and sublime.

Fourth: Cultural Heritage is an inexhaustible source of knowledge, as well as a significant source of creativity;
which artists, intellectuals, economists, and philosophers draw upon; where new innovations take their position
on the cultural heritage map and aim to extend their presence on the global arena (Petronela, 2015).

2.5. Cultural Heritage's Significance in Economic Development:

The United Nations declared in (1956) that the economic development of cultural heritage is achieved by
harmonizing the efforts of people and governments to enhance the economic and cultural conditions of societies,
and to assist them in integrating and progressing to the extent possible. Further, Cultural Heritage and the
economy are an interaction process; in which States' actual revenue improves through time, and this necessitates
States working with members of society to develop this in a way that supports initiative, self-reliance, and positive
involvement. This necessitates the presence of a planned scientific move for a set of economic processes that are
carried out via a certain ideology; in order to produce the intended change, development, and growth, and to move
from an undesired condition to a desired one (Maleki & Bin Ahmed, 2021).

On the other hand, Cultural Heritage in general represents the civilizational roots of nations, as it expresses
their identity and cultural affiliation, and the extent of the contributions they made to the development of human
civilizations; based on Cultural Heritage’s historical and archaeological sites and ancient cities, as well as vast
amounts of energy that can be harnessed and utilized for economic development. Hence, Cultural Heritage has
historical and tangible importance in advancing a country's economy, in addition to its role in initiating social and
economic transformations that serve as a foundation for investment and development, and then activate a basic
profit-generating activity in a sustainable manner (Shahinaz, 2019).

As for the joint meeting held in Rome, which included the International Center for the Study of the
Preservation and Restoration of Cultural Property (ICROM) and the International Council of Monuments and

417
Global Journal of Economics and Business, 12(3) (2022), 414-424



The Significance of Cultural Heritage in Fostering Economic Viability Suhib Bani Omar

Archaeological Sites (ICOMOS) under the supervision of the Cultural Heritage Division of UNESCO in 1983, it
culminated in a set of principles and guidelines concerning World Cultural Heritage, most prominently were:
e These guidelines are intended to provide advice and suggestions for the implementation of the World
Heritage Convention.

® This convention established all information that will be useful to all Member States of the UNESCO
Convention, Concerning the Protection of the World Cultural Heritage, and that the Member State has already
designated the World Heritage sites associated with it, in accordance with the agreements, guidelines and
forms described by UNESCO (Bernard and Yukilito, 1998).

It should be emphasized that (UNESCO) has established international conventions to foster cultural
understanding, highlighting the need of international collaboration and aid in cultural heritage preservation
(Jamhawi, 2016), in addition to its reconstruction in the case of an emergency or disaster. Through such
conventions, it is possible to infer how to preserve heritage; where in (1954), Egypt decided to build the High Dam
in Aswan, and it was expected that the water would flood the Upper Nile Valley and a large number of ancient
Nubia landmarks, which date back to 3000 years. Consequently, from 1960 to 1980, UNESCO organized an
international campaign to conserve these monuments; which became one of the most prominent campaigns in
human history. Later, it was the impetus for the revival of the Convention Concerning the Preservation of World
Cultural Heritage, known as the (1972) Convention, which established the World Heritage List (Abdullah, 2021).

2.6. Cultural Heritage and Archaeological Field Survey:

An Archaeological Survey is a systematic effort or task performed by archeologists to search for
archaeological sites on the face of the ground, in addition to identifying their places and locations, as well as
precisely characterizing them, in order to elicit their natural facts. Moreover, the use of Archaeological Survey
started since the beginning of the organized interest in excavation; as there has been no archaeological excavation
without the precedent of an archaeological survey. A significant number of archaeological pioneers were also
interested in consolidating archaeological survey procedures, and contemporary archaeologists are interested in
incorporating modern technologies into archaeological survey methods as the archaeological survey has become
more vital in achieving profound insights into economic and commercial life (Fadel, 2017).

2.7. The Significance of Archaeological Survey:

The significance of the archaeological survey is that it may cover a vast region quickly and provide a
historical idea that incorporates important information about that site. Furthermore, it is feasible with a small
number of researchers, basic technologies and little financial resources. In terms of the process's
comprehensiveness, the archaeological survey is significant for training researchers and learners in the field of
archaeological heritage; as it allows individuals, in charge of the survey process, to identify a wide set of
archaeological sites and landmarks that they work with on the earth's surface during their career, in addition to
benefitting from it in terms of the nations' economic returns (Mohammed, 2021).

2.8. Examples of Cultural Heritage and its Relationship to Economic Returns:
First: City of Petra: The Jordanian Department of Antiquities has initiated the establishment of the Jordanian
Archeology Museum; as such achievement can be considered a basis for taking proper care of antiquities in
Jordan, and carrying out the tasks entrusted under the provisions of Paragraph (A) of Article (3) of Antiquities
Law No. (21) of (1988), which are listed below:
o The State's archaeological policy shall be carried out by analyzing the archeology of archaeological artefacts
and sites and assessing the significance of each antiquity in serving the cultural heritage.
e Supporting, supervising, protecting and maintaining the Department of Antiquities and Heritage.
e Contributing to the promotion of culture through establishing archaeological institutions and museums,
excavating antiquities, and conducting archaeological surveys.
e Cooperation with local, Arab, and international bodies to promote and raise awareness of national cultural
heritage, in compliance with relevant laws and regulations (Jordanian Governance, 2001).

It should be mentioned that the Department of Antiquities has five World Heritage Sites, including Petra, one
of the Seven Wonders of the World; it is regarded a heavenly marvel on Earth since it is a whole city carved into
the rock, as well as a rich and distinctive archaeological masterpiece. Furthermore, the City of Petra was a
significant commercial hub; since it was built as a trade center by the indigenous inhabitants of the area, the
Nabataeans, who accumulated a considerable quantity of wealth, and it was also notable for its preservation of the
Nabataeans' ancient history (Jordanian Governance, 2001). The American Center for Oriental Research (ACOR),
which was founded in Amman in 1968, has completed various archaeological survey studies in the City of Petra; as
the Center has conducted archaeological excavations and initiatives related to the management of Jordan's
historic resources (Petra Tourism Development Region Authority, 2009). Several of these initiatives have received
funding from the United States Agency for International Development (USAID), including: an archaeological
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survey was conducted in the Jordan Valley area in 1932, where (1500) archaeological sites were documented, in
addition to more than (100,000) sites, ranging, in nature, from groups of small stones to the great Petra
Archaeological Park. Further, American archaeologists focused on different sites, dating back to one historical
period or thousands of years. ACOR also oversaw other excavations in the Jordan Valley, including Khirbat al-
Tanour, where a huge number of Nabataean sculptures were uncovered. Some of these sculptures are presently
on display at the Cincinnati Museum, which organized a touring exhibition on Petra called "The Lost City in Stone,"
which also debuted in New York at the American Museum of Natural History in 2003 (Porterm, 2008).

The exhibition traveled to other parts of the United States and Canada, and the sculptures on display were
returned to Jordan in February (2008). This exhibition expanded economic, historical, and social perspectives in
collaboration with the Jordanian Department of Antiquities, which is the competent authority for all
archaeological and heritage sites. The Department has the authority to provide work permits to foreign
archeologists to work on archaeological projects in Jordan. All initiatives, in fact, were carried out in collaboration
with the General Department of Antiquities (Department of Public Antiquities, 2017).

On the other hand, several animal and human sculptures were uncovered, including a collection of full and
bust sculptures, and owing to the difficulties of maintaining and restoring these sculptures, the task was
accomplished at London College and the Smithsonian Institution in the United States. In addition, an exhibition
related to the maintenance and restoration works of these sculptures was held in the period between (1996-
1997). Among the structures discovered was a church made of mud bricks, which is said to be the earliest
structure ever constructed, and archaeological survey was conducted within the area as part of this effort to
address economic questions from ancient periods, particularly those concerning commerce (Khalayfa, 2015).
American archaeologists have also had distinguished activities since the late fifties in the center of Petra, such as
Martha Jokosky of Brown University, who has been excavating and restoring the Great Temple since (1993). The
Petra Garden and Pond Complex are also close to this temple, and this region has been investigated by Lee Ann
Bedale of Pennsylvania State University since 1974. In the same year, University of Utah’s professor, Philip
Hammond, started researching the northern highlands, which are home to three Byzantine Churches, the biggest
of which is the Petra Church, which has the most stunning mosaic flooring and is protected by a metal roof. He also
discovered (140) burned scrolls of papyrus in the rear chamber of the church in December of (1993), and this was
discovered via excavations carried out with the assistance of the USIAD (Porterm, 2008). These papyrus scrolls
were studied and preserved as part of the Petra Scrolls Project, under the supervision of Jaako Frosen of the
University of Helsinki, and also a group of researchers, including Ludwig Koenen and Trainos Gagos of the
University of Michigan. These manuscripts were a family’s archive of the sixth century of a man named Theodore,
the son of Abudianus, who was a deacon and archdeacon of the church. The diligent excavation, as well as the
research and skilled restoration that followed the excavations, was accountable for the survival of these delicate
items (Khalayfa, 2015). It should be noted here that such scrolls have made a major contribution to the history
and economy of Jordan. In 2007, ACOR convened the Tenth International Conference on "Archeology and its
Economic Impact in Jordan "at George Washington University in Washington, DC, in collaboration with the
Jordanian Department of Antiquities. On this occasion, a book was published, with (54) chapters, written by a
variety of authors and editors, including Thomas Levy of the University of California, San Diego, who investigated
in the Feynan Valley, and pioneered technology in the area of archaeological documentation. This book outlines
North America's contribution and bears witness to the efforts made by American archaeological missions in
Jordan over the last decades, which resulted in greater economic returns in this sector (Porterm, 2008).

Second: French Experience: due to its fast adaptability to economic and social advances, the French experience is
one of the pioneering ones in the area of heritage and antiquities; whereas such experience was reflected in the
establishment of a legal and institutional arsenal that works to manage and coordinate a new heritage strategy. It
should be mentioned that the official launch of this experiment occurred when Archeology Law No. (44) was
established in (2001), as many nations flocked to implement it (Kahili, 2016).

Third: United Nations Conference on Sustainable Development (Rio Conference): Culture was recently included in
the final document of the United Nations Conference on Sustainable Development (Rio Conference), which was
entitled “The Future We Want”. The Conference also emphasized the need of incorporating the three components
of sustainable development (economic, social, and environmental) into the activities of the United Nations
organization. Unfortunately, the document contained only a few, rather modest, references to the role of culture in
sustainable development, and also did not include any in-depth discussion between the two, and their possible
contribution. In 2013, another international conference was held in Hangzhou, China, under the title “Culture is
the Key to Sustainable Development”, which provided the first global forum to discuss the role of culture in post-
2015 development and economy. The Hangzhou Declaration reaffirms culture's role as a catalyst and trigger for
development and the economy, based on history, diversity, economy, and knowledge dissemination, and contains
precise objectives and indicators linking culture with all aspects of development. In June 2013, the United Nations
General Assembly held a high-level discussion on culture, development and economy, during which the Group of
(77), China, European Union, and the Community of Latin American and Caribbean States requested that an
explicit reference to culture, as a catalyst and trigger, be included in the Post-2015 Economic and Development
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Plan. It also stressed that, as stated in the Hangzhou Declaration, culture plays a critical role in expediting the
fulfillment of the Millennium Development Goals. (UNESCO, 2013)

2.9. Past Studies:

In a survey undertaken by Barammat (2006) to provide an overview of the present situation of cultural
heritage in Jordan. The survey assessed the strengths and weaknesses of several administrative entities associated
with cultural heritage in Jordan in the first phase of the MedLiHer Project, within the framework of the UNESCO
(2003) Convention for the Safeguarding of Cultural Heritage. The survey’s findings revealed that there is an
official government interest in cultural heritage concerns, as well as institutions and organizations that contribute
to these issues in various ways. Furthermore, the survey revealed the existence of Jordanian legislation and laws
that can be developed to address these issues, as well as the presence of constraints; with the absence of a central
official organization or university dealing with cultural heritage issues being one of the major constraints to
achieving best practices in this field. Based on the evidence gathered, it has also become evident that there are
substantial deficiencies in the integration of cultural heritage into the national strategic plan. Moreover, there is a
lack of awareness and knowledge about the relevance of cultural heritage and its significant economic value at the
governmental and public institutions levels. According to the survey recommendations, effective information and
awareness initiatives are needed to allow Jordanians to discover the value of their cultural heritage and the
possibilities of profiting from it, as shown by cultural diversity that does not offer economic advantage to the
Jordanian society (Barammat, 2007).

Salman (2009) conducted a study to identify the variables that contribute to the consolidation of cultural
heritage's role in attaining economic growth, as well as the degree to which it contributes to improving the lives of
people and society. According to the study, cultural heritage is not considered as a priority in terms of attaining
the desired economic development, and it is not invested as a return that raises the rates of economic growth that
produces cultural and social stability.

Through a study conducted by American researchers, Christopher Tuttle and Sarah Barcak, in the region
(2016), an archaeological landmark covered with sand was discovered in the Petra region. Analysis of aerial
pictures and field surveys were employed to meet the study's objectives, in addition to ground surveys and
conventional photographs, as well as unmanned aerial vehicles (Drones) were deployed. The findings revealed
the existence of a large archaeological monument measuring (56 x 49) meters, which is situated on a hill
approximately 800 meters south of Al-Khazneh. Scholars believe that this landmark was a theater, and it is likely
that it was built in the middle of the Second Century BC. It should be emphasized that the discovered part of Petra
does not surpass 15%, and there are still many undiscovered riddles that must be investigated by expert teams
using modern technological methods. This reflects the breadth of the economic, cultural and recreational life that
the Nabataean civilization's residents enjoyed (CNN, 2016).

Shabo (2018) conducted a study to identify the role of cultural heritage in promoting sustainable economic
development, as well as to examine the economic value of cultural heritage and the extent to which it can be used
to contribute to diversifying national income sources and solving various economic problems. The researcher
highlighted that various States have also counted on cultural heritage content to promote and advance sustainable
economic growth.

As for Abdullah's (2018) study, it aimed to identify the influence of cultural heritage on Sudan's Suakin Island
on the country's economy; since the island is a symbol of human civilizational connection, beginning with the
Turkish and Mahdist eras and continuing through the condominium. One of the study's findings is that, as a result
of being subjected to extensive destruction due to human and natural activities, which resulted in the obliteration
and distortion of many of the island's features and resources, this cultural heritage has become incapable of
historical adaptation and societal advancement in order to orientate the future. The study concluded with a
number of recommendations, including: the need to develop strategies, programs and plans, based on modern
scientific methodology, that work to benefit from cultural heritage in economic returns; additionally, authorities in
this field should pay appropriate attention.

3. Cultural Media

The media, as the backbone of society, is the mirror that reflects its culture and heritage, its past and present,
as well as future visions that it conveys to and from the community's surroundings while respecting the privacy of
each society based on the uniqueness of its structural components; as within each community there are small local
communities, which express their specificity and cultural heritage. Therefore, media are seen as cultural
instruments that assist to support or influence views, as well as distribute, promote and execute cultural policies.
In this context, several media outlets have emerged within the framework of what is known as “Cultural Media”, as
one of the pillars and foundations of restoring cultural heritage, particularly on a local scale. This is the outcome of
governments, via their various intellectual programs, recognizing the value of media diversity, and its role in
documenting cultural heritage in its many manifestations. Furthermore, it is considered to be an endeavor to
organize all available resources in order to revive cultural heritage, protect cultural privacy, and prevent cultural
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heritage from vanishing. Moreover, Cultural Media is defined as a one that endeavors to disseminate knowledge
across society, beginning with the society’s cultural background, and attempting to broaden the scope of
interaction with other cultures (Awaj, 2019).

It can be argued that there are some public policies that aim to highlight the cultural heritage of the peoples
as one of the components of human societies (Al-Jabri, 1993); it is exemplified by the integration of heritage and
historical elements with modern human activity, where the role of prioritization is performed. This supports the
assumption that the media controls what we think, and it is consistent with Larson's viewpoint that most of the
topics that people think and speak about are nothing more than a repeat of what they see and hear in the media,
as well as includes what media outlets decided to convey to the general public (Nada, 2004). Some regard it as
cumulative, that guide us in the production of symbols and meanings. Furthermore, the media exposes the world
to us and defines our position within, as well as aids knowledge and persuasiveness by introducing psychological,
cultural and social processes that contribute to shaping the attitudes of people in the society (Abdullah, 2021).

On the other hand, the establishment of some media centers, in areas containing archaeological monuments,
plays an important role in introducing people to cultural heritage and its economic advantages, as well as
preventing attacks on such sites to ensure their survival, and preventing the obliteration of cultural heritage in
various parts of the globe.

This was corroborated by the research of El-Sayed and Mutlaq (2019) and Awaj (2019), which demonstrated
the significance of the media in conserving peoples' heritage, whether tangible or intangible, particularly with the
forms of cultural appropriation sought by globalization as an alternative to colonialism, and that aims at
eliminating people's identities and the heritage they bear, which defines their origins and existence, particularly in
the specialized media, which is the Cultural Media. Hence, all forms of media are compelled to find ways to retain
national character and identity, while also protecting cultural heritage.

The researcher concludes from the foregoing that the media should focus on reviving, preserving and
introducing cultural heritage, which would allow for the discovery of new dimensions and linkages between
historical sites and monuments in the States.

4. Conclusion

Cultural Heritage may be characterized as a State’s eternal identity; since it is a compilation of the customs,
traditions, sciences, antiquities and arts bequeathed and passed on by past generations to present ones. However,
Cultural Heritage is mismanaged because governments lack the political will to conserve and appreciate it, despite
the fact that it is a source of economic development. Furthermore, Cultural Heritage is more than simply ruins or
artifacts scattered across archaeological sites; it is, indeed, a powerful instrument for crystallizing economic
development. To guarantee its long-term viability, it must be integrated into the global hegemonic system, with
performance indicators devised, monitored, reviewed and published. In addition to underlining the necessity of
conserving such Heritage and continuing to perform studies and research that demonstrate its significance in
boosting nations' economic viability. Furthermore, there is an obligation of the media to conserve and promote
Cultural Heritage fairly and honestly, and measures shall be carried out in order to develop awareness and
information programs; so that individuals may discover the significance of their cultural heritage, as reflected in
society's cultural diversity. Cultural Heritage represents nations and peoples, and States cannot develop without
their symbols and heritage; hence, Cultural Heritage awareness is an obligation, not just a compliance. From the
foregoing, we may draw some inferences and make several recommendations, including:

5.1. Inferences:

e Cultural Heritage is the essence of economy and development; hence, it should be safeguarded and handed
down to future generations to guarantee their progress.

e Cultural legacy contributes to a better understanding of the past and improves the material and spiritual
well-being of countries in general, as well as people and society in particular.

e Benefiting from cultural heritage in relation to economic returns to States is a difficult task; as a result, States
should be present across different promotional campaigns that support and preserve Cultural Heritage, with
an emphasis on demonstrating its economic return to States, which may be carried out directly or indirectly.

e Studying and researching the effectiveness of optimum cultural heritage exploitation on a country's economy.

o Efforts by the concerned bodies, within the States, to ensure that the media contributes to establishing a full
image of what cultural heritage is, and its effective role in the economy and development.

5.2. Recommendations:
e Building and strengthening production and distribution capacities in the field of cultural heritage.
e Working to improve cultural heritage knowledge and social awareness, as well as to encourage and support
community groups working in this sector.
o Facilitating the wide access of cultural heritage’s activities and services to the global market.
e Capacity building through the exchange of information, experiences, studies and human resource training.
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Developing strategic plans by States to benefit from cultural heritage in increasing its economic viability.
Providing energizing financial assistance, encouraging inventiveness, and awarding loans to entrepreneurs.
Enabling the emergence of viable local and regional cultural markets.
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