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Abstract: The study aimed to know the role of supply chain management in enhancing the quality of services
provided in the Tawafa Organizations in Makkah Al-Mukarramah. To achieve the objectives of the study, the
researcher used the descriptive analytical method. The study population represented the workers in the raft
establishments. The study sample was chosen by a simple random method, and their number was (138)
employees. The results of the statistical analysis showed that there is a statistically significant relationship
at the level of significance (a < 0.05) between supply chain management and enhancing the quality of the
services provided. It was found that the independent variables affecting the quality of services provided are:
"supply and storage". The study recommended the raft institutions to pay attention to the field of
transportation, as well as to pay attention to the quality of the services provided.

Keywords: Supply Chain; Tawafa Organizations; Quality of services.
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Abstract: The current study aims to reveal the extent to which the strategic plan of Sultan Qaboos University
is adapting to the requirements of the fourth industrial revolution. It also aimed to end up with some
suggestions for developing the strategic plan of Sultan Qaboos University in light of the requirements of the
fourth industrial revolution. The study used the qualitative approach to fit the study's objectives through
interviews and content analysis. The sample of interviews consisted of (9) members of the leaders of Sultan
Qaboos University. The sample of content analysis included the University's strategic plan, (2016-2040). The
results of the study found that the level of alignment of strategic plan of Sultan Qaboos University to the
fourth industrial revolution was good in both interviews and content analysis. The study also presented a
number of suggestions to develop strategic planning at Sultan Qaboos University in light of the fourth
industrial revolution such as building capacities and skills, implementing plans to keep pace with the fourth
industrial revolution, improving community partnership, and promoting scientific research.

Keywords: Strategic Plan; Fourth Industrial Revolution; Sultan Qaboos University.

References:

1.  'bd Almtlb, Ahmd 'abd Ebrahym, Alhwt, Mhmd Sbry, Wtwfyq, Slah Aldyn Mhmd. (2018). Mnhjyt Altkhtyt Alastratyjy
Lljam'h. Mjlt Klyt Altrbyh: Jam't Bnha - Klyh Altrbyh, 29(116): 146 -164.

2. 'bd Alrzaq, Fatmh Zkrya. (2019). Synarywhat Bdylt Lttwyr Syasat Aljam'at Alhkwmyh Almsryh Fy Dw' Althwrh Alsna'yh
Alrab'h. Althgafth Waltnmyh: 19(139): 199 - 276.

3. 'manna. (2021). Brnamj Althwl Alrqmy. https://shortestlink/24gk

4.  Al'thman, Nasr Bn 'thman Bn Rashd. (2019). Thlyl Mhtwa Ktab Aldrasat Alajtma'yh Walwtnyh Llsf Althalth Almtwst Fy
Almmlkh Al'rbyh Als'wdyh Fy Dw' Mharat Altfkyr Alakhlaqy . Almjlh Als'wdyh LI'lwm Altrbwyh: Jam't Almlk S'wd -
Aljm'yh Als'wdyh LI'lwm Altrbwyh Walnfsyh - Jstn, 63: 73-91.

5. Al'wfy, 'ly Bn Syf. (2020). Albhth Al'lmy Wthdyath Alrahnh Fy Sltnh 'man Wal'alm Al'rby. Mjlt Aledary: 42 (160-161): 9-
32.

6.  Daghr, Azhar Khdr, Waltrawnh, Khlyf Ywsf, Walqdah, Mhmd Amyn. (2017). Tswr Mqtrh Lthsyn Jwdh Almkhrjat Alt'lymyh
Fy Aljam'at Alardnyh Mn Wjht Nzr Aledaryyn Alakadymyyn Fyha. Mjlt Drasat Al'lwm Altrbwyh: 44(3): 295-312.

7.  Aldbyany, Mna Slyman. (2020). Ttwyr M'ssat Alt'lym Aljam'y Balmmlkh Al'rbyh Als'wdyh Fy Dw' Mttlbat Althwrh
Alsna'yh Alrab'h. Mjlt Alfnwn Waladb W'lwm Alensanyat Walajtma': 60: 254-272.

8.  Aldhshan, Jmal 'ly Khlyl, Wsmhan, Mnal Fthy. (2020). Almharat Allazmh Lle'dad Lmhn Wwza'f Almstqbl Lmwakbt
Althwrh Alsna'yh Alrab’h Wmttlbat Tnmytha "R'yh Mqtrhh ". Almjlh Altrbwyh: 80: 1-149.

9.  Alflahy, Ahmd Bn Salm. (2021). Alt'lym Al'aly.. Thwl Nhw Althwrh Alsna'yh Alrab'h. https://www.omandaily.om/ 'uman
Alywm/Alt'lym-Al'aly-Thwl-Nhw-Althwrh-Alsna'.

10. Alghylany, Jm'h: Slman, Jmal Dawwd. (2018). Thdyat Alt'lym Al'aly Fy Sltnt 'man Byn Alwaq' Walmamwl. (T1), Byt

Alghsham.

IVAR]
- Global Journal of Economics and Business, 12(2) (2022), 155-174


http://www.refaad.com/

W yaciall Jelin Ayl 1 Aeliall gl bzl ugald oolabud! Zaoloet Azmasl ¥l Alndell Aaclgw

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24.

25.

26.

Alhbsyh, Rdyh Slyman (2021). Mttlbat Althwrh Alsna'yh Alrab'h Fy Wzarh Altrbyh Walt'lym. Almjlh Aldwlyh Lldrasat
Alagtsadyh: 14: 145-158.

Alhjry, Zahr Bn Mhmd Bn 'amr Bn Hlal. (2016). D'f Mkhrjat Alt'lym Al'aly: Abrz Thdyat Altnmyh Fy Aldwl Al'rbyh. Almjlh
Al'rbyh Lledarh Almhlyh Waltnmyh: 128: 393 - 403.

Alhjy, Khlfan Zhran: Walsarmy, 'bdallh (2016). Althdyat Alty Twajh Albhth Al'lmy Bklyat Al'lwm Alensanyh Bjam't Alsltan
Qabws. Mjlt Mktbt Almlk Fhd Alwtnyh: 22(1): 199-229.

Hybh, Zkrya Mhmd Zkrya, Hwryh, 'ly Hsyn, Walhrby, Mhmd Bn Mhmd Ahmd. (2017). Altkhtyt Alastratyjy Bjam't Tybh:
Wagq'h Wsbl Tf'ylh. Drasat 'rbyh Fy Altrbyh W'lm Alnfs: Rabth Altrbwyyn Al'rb, 2: 19-42.

Jam't Alsltan Qabws. (2016). Alkhth Alastratyjyh Lljam'h (2016-2040).
https://www.squ.edu.om/portals/1/dnngallerypro/uploads/2020/9/6 /squstrategicplan2016-2040arabic.pdf

Jam't Alsltan Qabws. (2019). Altqryr Alsnwy Ljam'h Alsltan Qabws 20109.
https://www.squ.edu.om/portals/0/pdf/annual%20report%202019.pdf

Jam't Alsltan Qabws. (2017). Almshrw' Alwtny Lmwa'mt Mkhrjat Alt'lym Al'aly M' Ahtyajat Swq Al'ml Bsltnh 'man.
https://www.educouncil.gov.om/downloads/nadwappresentation 8 5 2017.pdf

Abw Lbhan, Mnh Allh Mhmd Ltfy Mhmwd. (2019). Tswr Mqtrh Llantqal Baljam'at Almsryh Ela Jam'at Aljyl Alrab' Fy Dw'
Althwrh Alsna'yh Alrab'h. Mjlt Altrbyh: 181(3): 366-417.

Almhdy, Yasr Fthy Alhndawy, 'ysan, Salhh 'bdallh Ywsf, Slah Aldyn, Nsryn Salh Mhmd, W Lashyn, Mhmd 'bdalhmyd.
(2020). Thdyat Tnwy' Msadr Tmwyl M'ssat Alt'lym Al'aly Fy Sltnt 'man: Drash Mydanyh. Almjlh Altrbwyh Aldwlyh
Almtkhssh: Dar Smat Lldrasat Walabhath, 9(2), 65 - 77.

Mijls Alt'lym. (2017). Mshrw' Alastratyjyh Alwtnyh Lit'lym Fy Sltnt 'uman 2040.

https://www.educouncil.gov.om/projects.php?scrollto=start

Alrasbyh, Amynh Rashd (2021). Alyat Ttwyr Alt'lym Walt'Im Fy Sltnh 'man Wfq Mttlbat Althwrh Alsna'yh Alrab'h. Mjlt
Alandls LI'lwm Alensanyh Walajtma'yh: 45(8): 311-334.

Alrby'y, S'yd Bn Hmd. (2008). Alt'lym Al'aly Fy 'sr Alm'rfh. (T1), Dar Alshrwq.

Alsyd, Nsryn Mhmd 'bdalghny, Mhmwd, Aysm S'd Mhmdy. (2019). Mstgbl Alt'lym Al'aly Bmsr Fy Dw' Thdyat Althwrh
Alsna'yh Alrab'h. Mjlt Al'lwm Altrbwyh: 27(4).

Abw Zynh, Fryd Kaml: Alebrahym, Mrwan: 'ds, 'bd Alrhmn: Qndyjly, 'amr: 'lyan, Khlyl. (2007). Mnahj Albhth Al'lmy: Trq
Albhth Alnw'y. (T 2). Dar Almsyrh.

Wtfh, 'ly As'd. (2020). Mstgblu Alt'lym Al'aly Alkhlyjy Fy Dw' Althwrh Alsna'yh Alrab'h Qra'h Nqdyh Fy Eshkalyh
Alsyrwrh Walmsyr. Mrkz Drasat Alkhlyj Waljzyrh Al'rbyh: 47.

Wzart Alaqgtsad. (2020). Wthyqgh 'man 2040. Alm'lf.

Global Journal of Economics and Business, 12(2) (2022), 155-174



Global Journal of Economics and Business (GJEB)

Volume.12, Issue.2, pp: 175-204 Article 3
April (2022)

:dralaiall deawll @é gySall Jlall guly ¥l
@aliell @o Cilagleall Liaglgisil Jacall jgall
OA)i| G

@ILitAll alllyla ySLi saaladill agayll arc allm
8)Ia3l ud -)gisa Aliwd M cXlg dalell cilédell 3)ila
033 -dgadwdl aglell doala O3l —ayisill dliohil desla
drshaker55@yahoo.com Shahahdeh.hala@yahoo.com
2022/1/1 il Jgus 2021 /12/30 :Ciagll dealpa 2021/12/21 :Cuagll @Miwl

DOI: https://doi.org/10.31559/GJEB2022.12.2.3

@ “ This file is licensed under a Creative Commons Attribution 4.0 International



mailto:Shahahdeh.hala@yahoo.com
https://creativecommons.org/licenses/by/4.0/

Re

Jlectls slazaM 2l Lot alel

- I_ﬁ j . . Global Jc_mrnal of
Global Journal of Economics and Business (GJEB) Economics and

Business

— REFAAD

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

3 Sloglall L 19l Juall youdl sicalail| daadl § g,Sall JUI ol 3
oMl § Galial
HPSPRPA YR VPSR

o) -ganll Aalall Anale -aMe¥ly Aalall SlEMall 5,50
Shahahdeh.hala@yahoo.com

4\-&.’::1! 41\5\.? S
0331 -2l pglall Anale -5yl 5¥1 o - 53385 Sl
drshaker55@yahoo.com

DO https://doi.org/10.31559/GJEB2022.12.2.3  2022/1/1 :éamdl Jgud 2021 /12/30 réumdl Raznlye  2021/12/21 :éamd] pMlicel

:pasell
Looadl @ (FEMadl JUI elyg « ISl U (alyg el JUI (uly) slanly @pSall JUI Galy 3T J Cpadl Byl cdiin
Lz o198 Juall ol (11 Loladly caboladl clailly comsash) iy dueloxa¥l adogudly (bt Adlall) Laslals deolasl
03 § pazm el 28 Goliall § Sleslall
s (o Buid (20) § calalall oo 058U paizmll & Ayl cididog ekt Canmsll il plaseiod o3 2lydl Calual gaaze)
AL Lyl Le oo UL pazed 8158 L] Ayl caizianly «(4757) Al yudl paizes 31,81 e dlig ¥l § ooz uasdl
Al 2adall alsdall Lgall oglal alaseialy laylas ] @3 a8y gz puedell 258 330all § otlelall (e (387) Loz
JWI (g ¢ Sl JWI oy egdiadl JUI (aly) 23l 6,8l JUI (ald 2] Bpaa¥l O syl dull cilimgs Lo 5l o
sl dawgiag (abladl eluilly (leall Ladlall guad dras,ll o Apabail) Al sl gl )3 Loty (Ardie <o (LM
Al 92y adtye Gotuns Sloslall Lz slgiSal il dalatll 25 sl LS ¢ 1N LL3NNS cmgasl] Gy cuclarz¥ 2udss el
ooy sy cieolanll Baaadl @ (G JUI (elyg ¢ (ISl JUI oy gl JWI Galy) salasly (6,801 JUI () &slims] WY 3
ool A cpems § loslall L s1siSl ggine 593 392 ) Auhyudl o LeS cApalaill Anaadl § 560 slay¥l ASK LMl JU
& pom el 218 Galiall § Aualaill Aaaadl § (Gl JWI (ulyg ISl JUI Lalyg egydiall JWI aly) salasly 6,8all JUI
Ol
sgeall @t oylatialy 6,Sall Ldle uly smglats et 0¥l @ poomi (el BaLall (e L oo Slimgs Butmy Ayl iz >
Ldle (oly Auaisy eliy ploza¥ly Bias dpalaie Anass sbd Gobiall delio 3 Al ganl) Hslaild LaSlge (e dladlally Llasl
Ldlall 5540 G3aumy ralsls e mel Szl e Lead cndoladl gt AN bola¥l cligSe § clszall 35y e Jaally (GBMall
LobatdY) Ladosue Sldlate 2uli de @oliall Laidl aucy pylell § oMol LegBsuny dinas Gotumy (Fuiall dyle=ill
A psdly 43S Adggud | Al Loajglons Laily duigilally

O tpgm uasd) 418 Bolialliloglall Lz gJ9iSS tapabaill Anaadl £(g,Sall JUI (ol s Liall o LIS

175
- Global Journal of Economics and Business, 12(2) (2022), 175-204


mailto:Shahahdeh.hala@yahoo.com
http://www.refaad.com/

JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

idanall 1
G oletiaddl iy @ s (6,8l U ol @ sletiaadl g domad gl JUI ol Agagdandl 8, 0aill o i ol @il bl 3lay die
$93 oo 381 Setun ey Aalaill Gotun (e 2,Sall Sloll Hletlul olSer S9pall (o mraly Gazme Wolually Znlill 2ol Jsuall
Al 2eudlis B (3edoeig goially Gl (mgiad! (e A3Las daud 3dmd Al ol sl
09 gl 3 Aigare Aaoso (o Balaill dy (Jams Loy O9,l) 0¥y Sy Dlaall Loy e catiay Loty Jloel oot 7l oY
Lol el Sty ol b oy Slmiin oo piile o el G3leadl Baies (e L i ¥ Ledlee ) 23l Zadll 5y90all (e Alaslll
ol b adag gially
Lo Aasd alaad (po Aalail) S5 ilaglall Lir glouSal dunns A4y 55 (oo oy ¥ Aalaall § (,Sall JUN (ol § 21 HLatldd] 3eamly
o) nadlly (9doSl Hslaill S, ASTol Llagsy wilyleag lasg Ayas (o llias
ool el Layladiay olSail W) (2 Lo Las oo laall s Aiaddl Ly e Lolazelly dudling s Zaesed agdl cilalaill by o8 1
Aradlall Ll 33089 Llad s ciloglall Lz g loaSal 4uSGabiung 458 At 4y LSl JM5 (0 43LigSs il g ulaaiy ¢,Sall Lo
Ll g Aol yud| ACie 1.1
ISl U g cgydiadl JUI (aly) 59800 nalaay 6,Sall JUI ely 3 5Ll 851531 elole (1B (oo Sl Silsedl oo o) (e
Bite duues Adgap0 Aualiio Ao Gaazmt] Ldhors Lpundlio Jsde § Lonul 2l Liad 5500 315 e lalatll gy (FUEMAN JUI (el
db 8 clalazuly Ll (rasy Lo coaz odhee ollaatuly oedldl Ledlae cladgs Asliay crandlil] Agplme e Balaill delud Apudlis
aelsdy lizmandl cmilually 352¥1) Laslul laglall Lz sleiSs 1355 U 3 Lawe §al) sLaid¥l gaig HLaily « ralsiSall Hslailly calgall
GSall JUI oy 2ead disly 03,0 jazar Y dlell clebaill o ¥ (asasiay dlage by 3lsey (Jlad¥ i (bl
ooy G ge (e 3585l (e ¥ 1 BB e Aualiio Tacy oz o 093 Jpomiy Ldhee s il 24103 8500 (315 § Slaslall Lz 551Gy
i) Gty Il 1y eyl ASCae At Lo (SCay (Bl o (g IS culalaill o) (gtog Apalaill Aol 3ads § 6 Sall JU
SO § pomms el Wb Goliall § Aealaill Anadl § (6pSall JUI ol 5T Crrsnes § Siloglall Lim 19S5 galus Ja
A Al 5Ll 7k o Say Lty S5l e 13Leze)
SOl G pomi puasell 238 Goliall 3 6,Sall JUI ol dadll daadl goiun Lo @
SOl G pomi puadell 458 Goliall & Apalail) Anaeld Al pea¥l Goiua o @
SOl G pomi puasell 458 3oliall 3 Slaglall LizgdoiSa) uudll Laadl goiun Lo @
SOl G pomi puasddl 258 Goliall 3 Aualaill daaudl § 6,Sall JUI uly 5Tl @
syt deal 2.1
i LeSy o U @ Byl deal (0S5
IS JUI olyg e pdiadl JUI aly) salagly (6 Sall JUI (uly c@gomill Sl il dpeal (po Ayl oia dpcal ads sdcalall 2xlidl @
Lladly «ablall clailly consasl! iy cAuelazz¥l Adgsudly cleall Lodlall) Laslanly duelaill Aaaedly «(FEM JUI oy
GSAll JUI oy 3 a8yl Baislgie Uglma diai LesS oo St (palall sda (ogunse; cilulyuldl 4] culiogs Lo 5T 2adliag (i1
Gag cLpd (&Sl JUI )y adly e Bpally (ool § pozi wasddl Aad Goliall 3 3Y1 1da (elidy dalaill daeudl 3idzms @
Lpaudliag Ledlas oladl § 2eul; dualaie Anasd Ladzs
G Bl e 03l § pozmi puasdl Aid Balall § cppaall Balatul Aola] § Ayl od Aeloall Lpcal) Jiam Aeleadl ALl @
ells § Sloglall LizglgiSs 3929 cAalail) Zaoadl @ 03l 5oy (&SNl JUI ol pogion laty Lesd clldy cLell Jiogtl) oise
.Baball
Laslayl ppazey Balaill Znad) de 7S50 89500y (£601 &yl sda s o Handl e cclld Jesdle ®
Sl e AN G crally i Ll elid Siluagiy Slosie puds oF paAall e uslsie Blew] atad dulyall sda ol s
ABgaye dpalaie daose Geamt) (loglall Lz s1siS plazadl M (e dipeisy ,Sall JUI (el

176
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

syl Bluaf 3.1
Alaa¥l J) 28Lailly palail] Zaaadl § ,Sall JUI oy Y Sloslall Lz sIsiSE cnunms g o sLas s Lyl s (oo iyl il
A
O3 § poms puasd] Wb Boliall § &, Sall JUI Ll Bl dea¥l Gyt e Byasll @
031§ pazm el b Baliall § Apalaill Zaaeel) Apaill Lea¥l Gyiun e yazll @
03 G pam ueiell 218 3aliall § Slaglall L s1eiSa Al 2uaa¥l (Soiume e bypazll @
031§ pazm el A8 Baliall § Aualaill Zaaaddl § 6, Sall JW ) 3T e apazll @
syl il yd 4.1
el JUI aly) salanl ¥y 6,Kall U el (A0 < 0.05) dgine Goiwa dic Ailas] AN 93 3 ugy ¥ :Hol : Jo¥l A yall @
O3 & pazm el 2id 3oliall § Aacizes Laslal Ay Lalaill Laall 3 (FEMall JUI LTy « ISl JUI olys
&Sl JUI oy, s @ loglall Lz i (A< 0.05) Lgine $9iume dis Al A¥s 93 51 uzgy ¥ :HO2 :asli| Ayl @
O3 @ pomi puasdl 358 Goliall 3 palaill Znaudl 3 (I JUI alyg ¢ Al JWI (lyg bl JUI uly) 2alasly

syl 7 55031 5.1
Lele sleze¥l @3 &l azl,ll I 28LYL pise IS slals Lelpdie (rasaty g llg Ayl 7 39l 3] (1) KA1 pda

LUl jadal) Jadl) jatal)
Aoalilall Ananal) -
L_gJSﬁﬂ Jladl Ll
A jlanll Al
2% g Al Judi
e Laia ) 4l g sl Hol
N I S g A ol
O g all
-
Sibalall glull Sl Ll Gl
S s

Jawall s

Balyudl 7 90l (1) JS&
byl e 13laie) Gl Ldl sluel oot yiuall
(2019 (o2 £2018 (st Sall 12020 ¢ (gol 1 12015 ¢ ulicg ol ) s Jataul | pial
(Alkhateeb et al., 2016; Rizalnur & Rizkai, 2019; KhavandKkar et al., 2013).
(2016 (5,59 gungl £2011 c(39,5T9 g a9l1) sl il |
(Alshaer, 2020; Doorley & Garcia, 2015; Helm et al., 2011; Géniil, 2019).
(Rossignoli, et al,, 2016 2017 «¢, 5,315 504815 12019 ¢ 3siuall 12015 «eluve 12018 ¢ agell) :Jual l saat!

177
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

syl alelbhians 6.1

LShiay (&1 &8 yally 2uclaxz¥l l8Mally clalas ¥y elidly ol aselly bl Al Jazs ¢ 053 Intellectual Capital (g,Sall JUI ofy ©
0331 @ pems el 258 Goliall 3 oslelall

LetSlmag Laudas cuniay @y 3,001 lyuilly ca)lally codaglly colpidly el LIl (593 51,881 :Human Capital g,4ad! JUI ofy ®
O3 @ poms el 258 3olid § calela]l

alai¥ly clulewd) o 2alailly go¥l G poms puaidl 28 Gobiall G duwgelll pé ulszl) :Structural Capital JSul JUI iy ©
(Bl Baaselly § LAY cile oy d,Sall 2SI o 3oliall L Shias G culyudlly Jaadl alyg sl 2¥l ccolozml iy

lxioly Ledlecs 0ol G pomi ueid) 218 Galiall oy el Asls 2531l Vsl l8Me :Relational Capital GiLaMall JUI Luf, ©
Goiill Basd (pa Loga e 52 USaT (Gl Axliall

3 o= ol b @oliall ae clelasll b ora3ll e oyl (A daddl 85400l :Organizational Reputation deelaill dacud! @
Lissag @oLall 18Lat duums &g dxbiall Clomanls adigadls cuallall sdoall (e (381

layee g albs 7L 3aaxs e 0ol G pozi el A8 $oliall 8,08 § Aletll 2odlall (0S5 :Trade Mark 4Ll 2adlall @
bl Ggimg Aplatll Ml Jozme @ Uil (eSS Anlim] 8940 o Lidls w ¥y 5u3aiy edleall oy dyabalall leiadl (e Jsazlly

3 Leealun sueg paizll olzs ool @ pomi (el 48 Goliall oI5l s L wiady :Social Responsibility deeloia¥l ddosudl @
ey Lmalg Lplaoliso M5 (p0 gataell 31,89 (g Lazo ¥ old, Mg JSISalI 3umsy aloiiaed| Apaill 3dins

SLasy Ml 3 po= el A8 Goliall lalum (&) bzl Ay laaddly /LY :Attracting Talented People MYTY-YSARERT
Laysslass L LoLaxs¥g 8, lill 2, dall cle Lol ol yull

Llaradl e Slomiadl ooyl § pgi puasdl 218 33Ul Louziud G wlsa¥ls 3lally ulLu¥l :Emotional appeal ablall ¢luidl o
Ayl Lpadle Bagudy 145 3 poaliny o ¥o9 maliay Jud Lidles (10 4uabolall

Leoackds 3ylag (s ¥l & pom el 218 3aliall Louas @l bl J| ady :Self- Link/ Connection/ Engagement (jliJl blsyXl e
i po L plaall 2odlally elaill Rppmicds 331535 alra] O (30 013 (o0 ensll 3 ety § LY dins $losnl a3l sl

cliadadly clmoplly laally B3a¥ o Aasdl Bluglls wluadll degexs Information Technology cileglall Li>glgiSs @
3yl (papety Ladomg Anllang Julonis pod o) @ pomi odel] 48 Boliall Lianirad &) (iasmseall 2yl 3ylskly cm¥Las¥ly
ML U il all 3y Loy lsg Aalaill U515 508 A pao 281y Silaslally cabilel Jaliss

syl Slislyll (g el Lyl 2

gl ;Us¥1.1.2
Intellectual Capital :g,Sall JUI wi;.1.1.2

JohnsonVille 45,4 ;s Ralph Stayer glef Locie clldg cpydiall (58l (oo Slibpandl 3 &Sl JUWI (uly mllaian Heels s5a
aadly Jieall JUI oy ol @ (a9 « i) Slaszge paly ubosll 59 Al siuas cal Landall solall ol (o8 cdgl 41 daalSU)
(2011 « L) ol juandl 3 ea¥) muad 65Sall W oy 058 Alaall 850all cd @F ceall sa ailially (SISLS Slagzslls

plasial @3 a8 o oly (Jlell 1da § sl Blsl (e (1997) ple suse ¢l "clalaiald Bugadl 3901 680 JUI ol LS uing
ol ald e (1994) ale Gudzms 40 (o Jof Forbes alze of a3 (1993) ple 4aS u>i (3 Edvinsson alsll Jid oo zllasall
2 3lslly Jsua¥l puer duastd ", Sall JU oy mloian iy cnzd) cUd die (2014 (o) £,Sal Llguol dmllae 28L0Su
Sl comislanll 280y Lebae Luaall Ad,ally g LYl clelng B e Lgads Leldoe 3 § Loy olo Aalail 2palll e of dugalll
(Ramirez, 2013) . JLas¥l

sda maly 5l (e dals oladl o3 Adlall clabailly g ldl o dpaall Jid (e 6,Sal JW uly sl @1 el Gz cioaal
Ll usalll a2 QW wly molie o pazmld 3lay allasas 4l (de (6,Sall JU () C3ye gl (Brooking, 1997, 8) daud Le wgalall
Gy e Sl Aabailly 235,40 cnabs ol lyuds il bly ey (&8 yall (o e 4 e (Sl JWI oy 8ye wzs Edvinsson (1997)

178
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

leadl e ciloglally ccaalogll clyleag o 1Y leling Lz lesally calaill wlilee (yonats Aapall o Buisie A" il 6,8l JU )
(2010 ulas) "dabailly dxliall ilxsoly caayslly

oo iy Lo 5 (0 Joall Goao 3 7 lomilly 2l e cubolasll 8yual Budaoel) 8ygunll Jioy 6, Sall JW (wy oF (2019) guisa S
Sy (ot SISIYlg g 1andly LSl sme ob rudliall Bell Tyomn @Sl JUI oy atass lauslss cudlill (e cumimy iy il o3
Byuall 3uady (A ¥l G e 5alall 58 (Audlis B 3uim L (asiny gl s sl pniall gag clalaill ool cpus G (ulaly S
Y dily Lo ls Aalaiall 58 Basd Caring e oall Loy Balijg ccudglly udliall 5u3aTy cuel ¥l culyuall Babyg «cadISall (aasesy Apudliall
e o lanad of all il Yo sulas (Say
&Sl Jui ool sl @

By Sl JUI uly s 2 lsSe A ] daanss 03 Cu clele Blasl Tl o) ¥ (Sl JUI ol ligSn ciloasns 83 (0 0,01,
oaadl ade 3lasg S Jlo (wlyg At 2l Josoly dalaill Josol of dalaiald s Il S o ulaiad) JW oy paadl dule
iay g llg SEEY Jlo ey 159 wianmy Blals (! Jouadl Lol dile 3llasg gyl JUI Galys ¢ @8l JUI el o 2l Jgua)
(2019 cingy) Aalaill &SN cilidacy ASadll (e ol

s 6391 093 SligSU Gamy e 3SAl @3 o> @yl /6 Sall JUI oy clisSe oLl (e Zegaml 23kl oo dpaall cdolis
o Bl Ll

g (@3N Jle obg ISl U (g el JUI (uly 18 lisSe @M & Grall JWI (uly z35ei Stewart (1997) sux
ISl QW g eyl JWI Ll ) el JWI al, Sullivan (1998)

JW by ¢ Sl S (g csrdadl JUI (o) s @rall JWI (] ligSL Stewart(1997) cigduas old olisLdl Jlas 2y o9
Ayl sda G olis Ll suazel Lo gag 2gud JSY19 Jait¥l Cagivatll ga (LM
Human Capital gy4adl JUI oofy .1

(1964) S5 (1961) sy S SLUS 50855 Lo g «cpopieall a1 e liamaadl Jilol die g piall U oly pllaimn plisered Ty
puiby mllaiall lin ey Lad psialy b oot (Tl § s 0¥ O mllaially alaza¥l Sl o9 sa oWl Gan of oo wipll e
(Sullivan, 2001, 55) .cslelaill 1ol § Joadl danlos goi s LY duzgig ciicn) Ggls] diio gy Jlas¥l @lleg Ggand! J)

il poin 3 ctapatll cpadall P Uogias Llslis § Oyt ld! ags @I Brimlall mualall oo il JW (ol pggie iny
oo dieal 2y «Maglly C3ylally clnzelly conylatlly (le LSOl 45lisSe o> udy cAabaill 9 8neall clalSedl cld 4,8l 5l anax
& delug caiSlre of suulas caamy 50l 3yge 4ily (Bugi Bylae HSals dulss § delug 4l LS celo¥l G 355 &1 Azl soliall oo 4isS
(89 2019 (dasx sly (uaya!) Aelaiald dpudliall B3l 3udzes

Ayl Lalge Buc deg Aadsally Aabaill Aapbs e datay U3 (058 tgydiall JUI ol 3uBag Jald cinyal yams § Lisaso lia
oS13 Aukee sl gddl JU oy cnyad el L o talasll § Oplolall LSUey (@1 82519 Blbly a8yall 3 gpdadll JWI (aly sy
Geazet Aaaill (L (e olatiulg sysshas oSy LS calaiall olelall Wiy gy O oSas G lly cperlydds calilens conlolall Zalall 43l
(2019 59,515 gogeall) Auwdliall 5L

Alall o138 gu wlaslly ylally wlyually ShLA e 2as> oo Blee Gydudl JUI (uly o e Lo > Il Blas] <l o ol Ll 559
deadl § 5ledleclly g0il]
Structutal Capital JSe ! JUI (wly 2

Lelelyaly Laalasly Zalasll JSLea § Le LolaxoVlg LeluiS) oy (&llg Zalaill LSlias @1 2udyall lagasll oo ISl JUI oy iy
(A, Sall 2,8y claMally (Aslatlly cddead) Jio Aalaie g1 Auwgalll A2 cuilsmdl e JISe) JW ly daid (2018 ¢ 5lawss zialy (1)
Ssuie) Acldall 39 Aadlally o Maadl po lEMally « plolullly ciladgally cauysall lasy «pubiatll Gybo : ISl JUI (oly e Azadl 551 cpa
(2018 . oylxlally

Luogolll s 2ddly (Lanes . 2uig ASTY clganlly (L) Bogalll 2ol L Loy Bolarold ) 2ddly Sl JUI oy Loy
o b JS @ ISl JWI Galy Jiens (Bontis et al, 2002) Jas &g oo (213 <2014 cexl) (Lanes.. Leyloly (Ledlasy cdalaill w)ls)
aelsdy lmally il SlelaSlly L gdoiSll olisSe § s Jiagy dum Lphddly Aabaill cildes @end cnlolall o dolasein)
Chalachew and ) ,Si; 51 > (0 Aalaill eyl § meal) Wpall e 385 Sl QW ey Sasa oy g Y1 Slelyg bl
cslaSly < lally gz dlailly comigydly caulslall A8Latll e (39S (G cAalaiald JSII alasdl J) ady S JW uly o Hunsaker (2020

179

Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

iles Uy 1) LeSiany conabosll Sl 4o g5 Busnosl] Aalas¥ly ol oW sda cAalaiall Al lall 20l 450 Gaey (Auall 28,ally
olarll JUI Galy S8 3 o1 o831 wlSslin 3 6lgu Lol § yilio nés
Relational Capital FLMatl JWI fy .3

Alall pes Le guiall o Sop ¥ G Slpaall (any €Y Aadaill § dugelll pe Jouadl (o Lol 1ad00 Lagedn Gl JUI ) elr
333y cAalaill 28 B3l § (eSS i dlially cBlua¥ly (S pselly Aubaislls (Aatl e crlalall prazd Busge (19S5 O Sen Y ¢ uliall
iy Gl JUI ol ¢Lid) of (Drewniak et al,, 2020) S .(Paoloni & Demartini, 2012) 4uelazz¥lg «&pslazd¥l w3 lzll § 850,
Ot Oglatlly Boall SladMey (Boudl SlEMeg cmals sl ao Al |l SEMatl paz opo A JUI (ly 0589 (Aalain 6T 3 Lpe o ¥ e
Oeoslly e Maadly Aabaill ooy BNl doy (10 5 52 929 cOoladdl e Aalaill §50a) e puslaty slati¥ly (98 soad 5a9 o), 8319 cilalaill
48yl At ¥l Aliglog 298 lEMall sia 1655 of g uwdliall 33l Badzes Jal o o gl i) Calleall ¢854 Anball Cilxisly
(2014 « pas L) wnwww;,} SNl JW ly ey cAalaiald Vsl e 25459

Ot e Jamy Las cnlaladly (aSIL Aegazma oty Bl (@aieddl Jeladdl ggima oo sty LMl JWI Luly ol Kale etal. (2000) (55
zladl Geamdd Slalaill 3,08 § H3559 1591

slaldg o9 (il oo Lzl BLLYI arer o Leladlay Ao, Ll Zalaill 48,00 45l SGEMall JUI ol (2018) iolill Cayay
ol § 1huzis S8 ol 9290 529 cluxll aaizll § (Stakeholders) dlall cleioly coneishs cudyshy ezl Au
ezl l) 6,401 (e 28yally o Daltlly ¢ no93lls ccopamal il o, 501 o lEdally (iBlasdly « paus LUls (Apmal Yl

¢y Lajydy (31 Aasdll dzmsg oLl Lesysag Lagdhony Zalaill L5 01 clEdlall Aagds (Say LIl JW Lol o ol Ll 509
Aaus ol dabis ol elga Aalaill Lanas @) bzl e olisyg Hggazdl

Organizational Reputation declail| dacwd! 2.1.2

480a3 sy LeS Buudliall 33l) Slalarall Basy (zmlful 3550 b cola¥l suate poiin dpalaill Aol () (2015) ey late $3
a3l e Jaasg 5ol LlbLadd Ralaill dass (e e (goliny] Juls il e Yiad Lspay Aalaall

Luley Lasleys LLSaT pig Al Jgwol (oo duol Ll (e dalaill 85409 «Anasadl B)ls] Jolai (Marconi, 2002, 19) cou
el &l fdlall Jsog ezl § 2ypsd! Aaeadly Lol Llsall ays Cde las¥ly cllaall Zle,d dalaill a5 Gl (29 sl szl
el Llasdl o 9o Aypsed) Jlas¥) s o) g W10 cd Llas plad (o) paizmald B Aalaill cgad 0 dnacead) B5)5% daas A el
sz (2 B! Laeadls cdladi o G auslsn Slalaill fad o (e oy M8 yletll Jleed sz ol 2agdalll Jlad¥lg gl cloaludle
A Ll Jlee¥1 @ &gl

delulw Js> Axlall Gloaol (o Aadaill ae Oslalaty (o oladl G 0s8a @)l gLkl (@ Lacud) o (2014) abslly aedy sy
o b Gl 8kl Slilmi¥ly gzl A8 3 duumiiy cdads (o s alolady @m@@de 5l paial iy 5.1y (Ll 39 cLialaily (LilloLady
e gl daaill e slondl @Sl Ll (Iwu-Egwuonwu, 2011) Léyay 6551 &> om0 dmaldy 3aixiy aaizll Lo,y cous dabaill LIS
| ¢! e (Darwish and Burns, 2019) ¢ (S Laym Lesd o3l e dalaiall (555 G Adedly oladly declow¥l LY cuas
Blall Glrol did (o Sldly ccablsally dolsall polad (e gl dalaiall (£5405819 I

Lalaill 3ams Lladsg Axlall Glaol o) 28ty Lagall Jiady ccudsll 59y0r 5 G Auogalll pe Jouodl ani Aalaill Zaose ptad
@5 O Sy Ldmad Jummieny Busyd Bnas Aaase S oof o toliad ] Aadliall 85l (7L gaig Aagall 3liS Al L) Ll al
Ol ey s (va S Lalyy 6,51 &2 (1. (De Marcellis-Warin & Teodoresco, 2012, 7) duagall ylazd¥l Cig,lally claidl cudg § dalaill
il Aegazen laduziy codoall zg s Vel e azddy Auwdlis ailio 3oz Gl Al Aegall old Lgiall Jeua¥l aa Ll e (2017)
Gl Bygaall INs (o 31,891 Layadidung dalaill LV 5 G Apelara¥l Adozadly g ladly (alilly (dgislly «Susally ALY aliaall
L LeslSCiy

ST Jssosdl pe Lapaesdy adgundl Lasas e olamdl IS (ya clagaiy cilalaill elay 3azs &) Auasell soall dnalaill daaudl Jias
mie e Joad LS CAiglall AL s Lo I (30 oyl odimiy bl sMleadl e Bubdl daeadl Ladlas s eoMoall (e e
Ll Baliy cled Jandd caalsl) Jiasl illagiady (JUI () Balse 2upladl cuilsmdl u5ai M5 (0 lop¥l oldglh § eeally Aatll delaill
Geizmiy cAalaill bzl Bugas Glewl mudg Lt o ¥slly Lleall LMall 3y oz edhas cuuSy conalladl e Maadl e Aadlelly cilasdly
(Keshta et al,, 2020) .Lzolsiwl

180
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

Alail | Aneudl slayi @
Trademark &L=l 4dladl .1

Lehpdd clenl) Lga wpazetd aletll SlMall de OeSlaad ety Eos dnletll JleeSl Aol ool asl 2letll &odlall piad
Eo Al e oyl pasis all e Aol sgue sLadls (eS13 Suar) Auablall oaSleadl Blaial @ Alaall Ldlall s Lo LlLes
JSCads (Cui, 2019) L w@ady Lt cnSlead) o3 5355 3 sty 593 eads 2laiadll (Sl c¥flaail s o aylail) Aadlall Sy . oolmiiall
e daly slmill) LSlias @I 5Ll Boamg Ay ladll BBl (o Sy clayae lgin s )l Baaoms (e Balaill 3508 (0 Byylntll Zaasddl
.(102.2019

Leke dladlelly lassats Aplanll 2dlall sLadl e ogiptie & Otdsizl] cadgucl) S3all 8L 0655 Loy, (Kotler, 2011, 241) vy
edeall Bee 399 cawdSly (daaiye slawls 8,k ull Nikeg Sony g Mercedes Jie &iS,idl Aseal ) &kl loMall Sl aaé Laless
elolezaly Slaud) Jls e 3giwl Zappos 9 SanDisk s Wonderful 5 POM Jie &Ll culadlall ol o) LS e oypiandl o e
Social Responsibility dee Loiad | ddogud | .2

LasS ISy (Adedly Lelora¥) mlolaza¥l olas wlelaall ladsn @ Slsho) Cimy plhins 52 Sllsial) Zpelain¥l ddosed
Aozl inyad o3 Aalurad!| 2gaatll Jaf e Alall Jles¥l ulzl 539 (Chin- Lai, 2019) adsia JS § @llall wlrol Slslyal oda bl
cgmanll) Madnll laazally wayaly orabsll ae Jeally Aaluiad) el § Zealudl aladaill A" Ll e Slabaial) 2uelazsd)
(10.2015

Gl patzll sls Jlac¥l clalaie ol selay DIST Solos baai g cilalaiald deelara¥) adgsull o (2018) bl pually 2alidl &)
3 oy aally coluilly el Giglill Atarll Al Ll slera¥l ae ale (S Dlall clral auis 2sle 5ylsl Gl oo 44 Joa
Ldlisol 231, Lasyl 5o IS cre Aalaidl S5l (e A laza ¥ Adogad) aies Aoy tilge 3udzes (e Aladlall ao patzell 2paldy Gede] 2Ll
Adaill o 3Side Aesd Bames Qg ctesanadl 3ylslls o8l Lays 3] Ael e 2uels (R <Axball Gy Al dliets Layls )
po Aoy dasg o zmsililal Dly8 g9 L @ Lands @I Lamolig Leluliw M5 0o ($loxa¥l JOISHI Tuse (3liesy 2uecloza¥l dlogudly
Jlee¥l clalaidl deudliall 3l 3amm Loe cdalail) Aol il ol 300
Attracting Talented People cmgagll wis> .3

Lo s colaldl s Joall Byzem dud yli3g cpasdl o831 i (de ilalailly o Apudliad] Bus cnly A 2ol allas s
Gl 8Ny caalgll eIl Joo cleasll (s g lall Jadl b ccaalall wldia! Joo Lal>y Hous I Talent War calgll iy cdya
cilaal gaaxd Ladssty Ky gladl e q@idy Lealsss 2ages LSy Loaasy delaill 7las o 8ly (g Lol 8aly Joall Gt
alol) gaid Ao dpagdais Ay 3l Ayl 3lsll Azl laly babasey Loy @iy el 851a) Jiluogy ilezmalflal Copels Lia (o Aalaidl
(122021 «&shylaal) ) paiaoly Ligaiss

of Al sloabus IO oo Zalaill elsl § Mlasl Gadoms e cppolally (LSl oo alle lgtus 05Shies ol calsll Jies
92 Lo S maadig g1l LSl Jags Sudan Slown 4,55 548 aglls (113.2015) glle cowsss (Davies & Davies, 2011, 4) 4zl
culyell 5,15] 3529 M5 (50 e Lonyatll pureg Lole Alsslally Lalatiad oty ¥ Gllaall 1 (pag cdaliiol) dagd iy sy
Emotional Appeal _ablall cluill 4

Lol (e 5usly 29 (slisall 3 8LLaL) of 232 4 by Ladl 289,al) Zuabole Blniul 30 Lossns § L8] 2ask ga alalall el
Bygum Jo> cradll alaiadl e Lssll cidlome cuals Lootind S 3 ool JSdo Luabolall ol bl 055 . gl syl Lasas (&1 &8 ¢ LYl
JUI sl ) g8um o paiedd Coguatll o s g Bslill e Bliadd | UY! cals Loie LuaboLe ol adlio pudeid Ll el
(Emotional Appeal: Definition & Examples, 2015) .4able ool (gauiiug mglé gl o

4Sle g 4ty 38l9illy cdilyguaty cllaadl Llss (e 8940 3l @I ,eladly (Chaudhry, 2018) las &g o ablall elaidl Ly
Ll jlazmiul (e Jead S oL (111.2017) 9,57y S S Legd Aulle 2)loed Aadle adzed § Luoland L &yLxtll Zodlall
Al sl yeliie adss LIS (e oty () (o) oSl Akas M5 (o Adal) Ayl Adladl e csbylmaaddl clls oG A 3l diabolall
A, Sle¥ly Lag,s Nike 4S54 of Jasdly 140 Ll Adall Zsa (yo 1252 3,80l osasd 2yletll Zadlall aiudl (oyaill e Ayl
INs (o gt Ca Sl (o lgins Bue pe Lagliy @3 Auablall duiadll clblsdl sdag «ole¥ly baysys Michelin 48,49 o 1Yl a5 Apple
4lmtdl Adall £ ¥l 5,840 i @els aboladl Loladly c3,all (i (o Sy 3¢ma 5T 093 gkl Assls Apiasall 5,811 3 ja s S LY
4 patzell i dis iy il alageial IS (e 2ea¥l el CeudST Sy zuilly

181
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

Self-Link/ Connection/ Engagement il Lls¥| .5

iy o) O daadl gall e @Blams 1 ulakly Relara¥l wudll 5193 s o oS clanidl of Q) 1 LYl agede ada
oo e Lpgaiiny 1 A stll ggoliall 38y el s3u5a3s Al Ll I3z +Soall Loely 1 ol crestaatd] (po ¢ Ll Loyl S
(Drake & Radford, 2017) " udzl" (£Leia¥l o ss g Badme cilmitin e o L3I I

3 peeabung peizll 31,31 38)5Lis ¢po 9i w8 Slalaill § &lxdl Sldlall (55300 oof (Zambaldi and Ferreira, 2019) ¢ S 5
bl 555 (o crum Lo Leaotzma sliac¥ 2Ll aibasd] 693 eMleall ol 3,800 g lims I3 (o 0y Iy gy bl Aadhall, 4
sbach oo gune S duasdy bt Ldladl Luasd o o)laall Gaamis porzll slydls Alasll LNl ( ASHAe Aulie by § eabluns
S5 Sbely wlygdilly saaaill diluy e flor¥l Lolstll Jaly Ledeesy Le calaladl dadaill 31,80 e 05801 &bt Aadlall pcizes
Lo gty Ly i § o Azl el gl ad 0y Lomtll Lodladl paizma 31,80 Sl g9 ol ditang s o peaeds G ol diedl (ggel
Information Technology <sle glal | L ¢34485.3.1.2

el ol @lall (6T (Logos) ildlg « slivall Liaidl) gai (Techno) Lea caakaia (o (5505 G Abisall AalSl Y] Lz gJoaSall il p s
(22 2006 « ) . gliall Juaddl gle (2 5anly LS, 00585 11

5 0 Lemllang Sloglall (i Aulee 5895 Gl 3523y gl Aegazme Lol Jlas¥ly wolaglall Lz slsiS5 (49 2012) juns e
Sl @ o8 @l I 2alusell S Las¥l 55T s Ul tay Lo g3 1Sy Ll il

lalaill 858 4y ulas gl (uliall (g8 cloglall Jslsg Jolas (e dudes Aalally 2ol lalaill prea oo (28-14:2012) Jaiall 6
o= Bl Lol Sloglall L g1giSs C3yaTg 3ylaudly JUWs 8all clliay juanll lia @ conlid] QU conelill gl 3 Aaslall clltey pad
L8, 532y gkl 552¥ls Agunll o Ludly 281l lSadly caisyls Aalbally cgulodl Jto Wil (Biluogll) coliaal ol st
Slles @ acbudl dal oo B8 W Aoy Ltng Laniois Lazdlang Llaass Sbledl poxr cldoe § 2l Bilusll (o Lapes Slizmandls
Ao guigll (a1l gudas Jal oo Ll Julomss cISAL Jg byl yall 3Ll ges

okl e elou Aalizll allly Jlec¥l olo¥ 29,40 Ao A Jilug (oo 2395 e 5aSy aleld 5151 LpsS Ul (2018) mlliog o pda
Landsis Leelouly Lipamis Lasiass Slashall adssy Legsy Laubiaty Sbladl o (e Busliag 28318 5yu8 Lty (gasddl of Ladssl)
Slezmaplly laally $52¥l (2 Sloglall Lz glgiSs slaly Zegaoydl Aalail) 3l daanlly Zagledl lylyall 3Las¥ Ll asbaslly
Apaanill 2y dall 3ylslls ¥ las¥ly (laglatlly

Jilas Laydss dalize colluly Byloy limandly clually 532l (o (Saolins Lauls e ilie tiloglall Lizgloiss of olisLdl s
amlly cdall el Glle JUas¥l SiSd se Legd Balels Lladog Lazllaeg Sbiled! pazr ] (pd Ay
Cloglall Lo glgiSs slasi @
alaally 532¥1.1

by lalby couulss (oo cFLaidly Slaglall L leiSs IMatul G pasiad G ol SUsSL 23K 33239 luall Leds
(2016 c$glise) .osuolnll 3Lz Laal Jaly ... Slog iy &bl pe ol aalSy Auiges
ULl ae gy ol il 2

Juoddll @las (raiaty Lay b Lot Geddlly dilasg alaidy gl Jidddd 2ol el dl apez e Slizmand] wllias 3l
(327 1993  Jaall) cogoloeld 1) alazradl oo cacieiadl (S5 G lzmanly

& oS &1 35,019 gkl al sy crasaiiy Lasdy Sas ¥ () Al a2 iligSU (2 Slimandl oL Taiwo and Agwu (2016) pda
Agrs Lage #10¥ LgiSll Sledat)) o Aegaza (8 B2

sl (Sasg bl cysiend Bl of Joludl (oo s (e $9a3 O (Sag Bumeia ol Aalain ilily Aegarma (g8 SLiledl aelsd Lo
(Gouhar, 2017) .saseiwdl clllazl Edg Ldis of Ldsaad of bl olia
Jhas¥l oes.3

WJhasl Slgid pe L Lasd dagyll uwgalll elea of clually izl (o degazs Jiad SIS o (55 02004/2003) Gy 6
Jyite mudy (Jlas¥l wlgidy Sl puas J8U cud (onend (o A0 Calliig Baame delyd 399 Lew Losd Auas yolic 59500 mond
LT ol (ol Il 03985 Lol AL s gy Lunay o Jasys AST o sl (p0 00585 Alaglall ASadly (Jasdl Jad aule 289 Lo ga
o9l 523l Silrge ol celyazedl s 2a i Al gy LSIY Wgingan 19S5 udg (Sl 2S6adl Ul s § Lele Gllug cobiyeS of Aigus

182
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

wlalll) sylsll 3 aSLadly laglall Jols sa calsmdl on bl lda (e ladly (ASId) ASGadl Byady Auelivall HLad¥l 5l
(lapes ... pol 389 casslly culallally
aydadl 5)ldl 4

bl dr s o Blezll oSy ¥ oS00 s Goid ctbgtad ] (oo Sstun @ ey Aulas LY (ol samll (gydall umiall piay
329 Ldoltsy Ldlasls Laduassy Lbiadd ol aids oo 529 Silaglall Lz 19S5 sl (0 5o 6ditll 335klo (o (3K Aalail) J) Slasdl o13)
Geaxs e Adeldg 3:aS ST il e¥las¥ly closlall Lz sdsiSs Jlme @ 2pdy @lhud dalaill oud o LlSy Lajlatinl G oydy (10
(2018 ctlliog dex) A5 Ldlaal ciloglall Lz 519G
s Ll lalyadf 2.2

s yadl Al § clulyudf 122

Loalud | sbp SO as565 4Spd § (6,Sall JUI (uly Aais § Loyl 5 ezes| Al Siloglall olas :0lginy (2021) Buslgomg igdle dulys @
At ) salanly Jatus pdieS dmgsliadl Sloglall elas J31 I 8yanll duhyudl cdua deedldl dss¥l aslll § asladl
SEMall 3ylalg nslaglall olas Lalssl auiall oLy 28,ally S, a0l clylaly cilaglall olas ey 381,419 2350kl Jolisy cumo5ial
W ey e Gl JUI ey egrded! JUI () slasly mals maieS (6,8l JUI Galy Beass @ (Bgaald Alaall Bl (Ll
LY Crouiuly Llaal Gaei @S Gaiosl) mal) Ayl cuansinl 0ol 3 Aalall Lealull oby S w393 385 (3 (Laslall
¢ Ll @3 ilidael (165) iy cum calall Lealuad) e LSO 20393 2858 § cnloladl (sl (pa sSU Ayl paizma (oo Silileddl pace!
Lo 2las ¥l Sulga¥l (e Aegazma (e dhyll Ciaazel Jeloezld 215 2Liwl (135) @bliwdl sue muad (11) slaial @i L (146)
5529 ) Ayl cilimgs MY Jalang caaill lazei¥ly e Lol g Jolang «luall calymmi¥ly eyl Sallg ¢ slawcel Lol
Sloglall olas Zueal ot oF I cibliogs LS coslal WIS, 6,Sall JUI (uly Auais @ AumsilAwd] loglall wlas Gadat) Ggine Al
Al 2, @ ISGdl U ey 036 Jo¥1 3Ll Casdladl JUI ) sl 0By «6,Sall JUI (il gt UiSy (asye oIS Azl Al
(il QU aly ol AN 25,10 9

gl T el Al cdua ddail) dnew § el AWl caol A 0 iolgiay (2021) demiy @Sl s Aulyy @
/258,01) Laslanls Zelasl) Zae § (Shllly sl glly (AS5Lalls daSsanlly Aoyally (c¥Las¥l) oslanl Jatus dteS zeal il
Lyl cuaasinl 3loall § (SOMO) sages badill 3sgud 3,4 § Aol pazaS (Luelaiz¥) Adogadly ( JUI ela¥ly el dipg Bolial)
(105) cuejy tum (109) (o 05U Huslytll paima (o DLl pazed DL Croiinly (Ldlual Guam) @S Gamsll gl
Lasosll Lo 2liasyll Silga¥l (e Ao gazme e Ayl ezl Jelmil] 218 Leo Lkl (91) 5,8 @3 clia (94) gl sisel @3 lilidu]
A6 2529 I Ayl clioss Y olaag coarll Hlams¥ly (LLaW Gowom Jalang «(gileall Cilmi¥lg cly Sl oyl
plezadll S cdalaill daasu solaly gl il Capl Ul Lasys A8Me sg2gd cilingi LS cAabaill Anane § grasl ) il Al (Sgine
Azl iy LaSeml) Cidsss (s 4S540 O LS (S, 41 Anas 3adzs § S 8l dd ol ¥ Uas¥l dag 35,400 8 (e izl
A8, Aaaso (o TS Ly @0 019 byl carall gumy § ploza¥l Cods Loty Aalaill Lgaase canes 3 2S5l

alidy @ ladl Gmdly Jladl pdatdl Slucsl AlaLidl Bagadl 85la] (e (6ySadl JUI ol 5T :0lgimy (2021) ylodl s Bulys @
a8 35kl 050 I cyarlly Zuyall 5ylall 505 Adlad Agyles Bulyd abie 12568 (6,SaN JW oy pasiedd () dwlyull dua
e Goat) salal b aneS Joladl 8592l 85la) dyses 3 (Bl Jlo (g « ISl JWI (el egrdiadl JUI (uly) solaals Jatus
Sl § @l e dly Jlall pelatll Gluce § (Baszll gmalindl lagdasally Bagzll jerudl cpuceilly szl Llall 550531 al5dls
oo Otleladl e 0sSU Ayl aaizms (oo Sbiled! o) DLl cuadialy Ldlual guaed @S Ciimsll mall Al Cuadsi)
Gdazel (83) Auall o8 sue il G caluiy § @lall cemdly Jlall euladdl 50550 Zals Sluasoga (5) G cnaboslly (uapaal) diea slLiael
Slazi¥ly Llad ey Jalans «leall calymidlly byl Sally slucedl Josesdl Lo Al loa¥l (o Aegazma (e dulyull
813 @ (el Jo (ulyg « Gl JUI olyg egrditdl JUI ) slanls (65Sall JUI (ulyd ginn il 35 ) Ayl cilimss sotasll
slg clasgin Gyiuas O &SN JUI ) pdie Gadad Soiun OF J ciiogi LS ol Jladl eulasd] Slucuga § alaladl Bagzell
Syian 3a Lot 5l JUI ol BTy « ISl I Gy 3 ol Juaall Jlo sl Al 385 (6,Sall JUI (ol slaad cassys
Aaatye Sligtue Aaladl Bagall 8yla] Gadas

183
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

The impact of information technology on information system :(lgizy Al-Hawamdeh and Alkshali (2020) awlys e
clai¥| ol § cloglall elas ddlas § Sloglall L ol gisS i effectiveness in Jordanian Telecommunication Companies.
(bldl aclsdy crallly Biadly (olid¥l) lasluly Jatus psieS Sleglall Lirgdeass H 5Las! ) dwlull céua agad
oely cpllaill slamialy (Sl pasiadl Lay) laslal pb adneS s c¥lanl &s § oleslall wlss 2dlad § (oKl
B cosgl Ada ¥l cLatl S8 G ol a0 bl aeime 055 (A10Y) Slstuel) alladl deeMe Guag ¢allasl]
sl whilol aletal (e Juy ldag 332l cbdiwly cloglall Lz slsiSs slay¥ Aadiie wligiue Jlia of Luhull § Lawosll Julll
Al Slasgg (U 5¥ Bty cogulondl 35l Jto B lisSe Lopuo Yy iz sloiSall llbaill oy Lila sl pdss § S, ad)
Lz 515385 lisSe psod il el 5 oilly cpmlie a8l S ploza¥l ) B8LAYL capadl solall pass &y (21,591 33215
Loy plazial de 5538 (raiasin coyatll (e wpalsgn copadd 88 Auaal Ul o LS 55391 @lisSll Laylgisg ciloglall
Laas e 8y0l8 (a¥l e Ale Ao ps 3 Ulad ileglan dalasl A ¥l e Las¥l i€ 4 o g LS caebolid ol L | s elasll
O ) Ul 2yl cilimgs allasd LA gl Linyg pllacl] 5kl plasiadll e Gl (uSais Lo 39 &)l5¥ sl ez
slidily (@adly (bladl aelsdy climandly (polia¥l) Ciloglall allas 4las 3 Laslayly cilaglall LxsleiSal S 1l Cllia
oas Alas e iy @l Allally Alslll SISl e ULl aelsal slasiul sy zelally olea¥l [a5n, dus 532Y)
plasiul 635 Cam (loglall @las 4lad slayl peex 35S Il Sloglall LizgleiSad o mlidl ciuzg cUd e 3l . loglall
Oal e g callaild 5 Sl alusnadl J 050 Lee (LAl pasiadl Loy 8ol J alalSally deuailly Al cloglall Lz sleiss
Sloglall Lizsdeiss sl ol Jle bausio Jlia o 2wyl Gumg Aol cbgiadl calizl 2l cloglall 135y LeS callasl)
elas @ 852 cldialy (0Sidly colimandly (wldl) Asloslall sl 48 U mludl ylas Uayl cologlall olas d0lad slaiy
elladl aluzialy (GLl auzmiadl Lo)) cleglall @las 4dlad slayl § Sloglall Lz i) S il Jlia o LS alaall cloglall
(By1oY bgrud allasll ZoeMla suag ¢ pllasll (yaly

e Cayasdl 2yl b 5 3gad B3y o dasls s gl Al 7 lmidl Gedzms § ol JU ooly 298 1l giay (2020) yaie dwlys  ®
zlaill 3aaxs § Jatus psieS (@Ml Jlo (ohy « Sl JWI alyg e bl JWI (uly) solagly Gall JWI Guly 53T 590 adls
Hian clast Jlas Az o (ol sl JSly cJaall graislad) duailly Bouma dumslinl) solasls als aieS el |
Cuaginly Ladns ) bl ad G laadl ae 428l sr) o=l Caiosd) el Al caasial 3ay sl dasle § uyadl
ALty a1 daalomy calalall cndyatll Guoyanll Aign clacl prer oo GsSU Zahyall paizme (o bl pazed 315K LI 2l
0T 03 Abasl Oguntall aslos Aslas (e slaxe¥lg (2019) alall daoladly cnals sl ¢ 955 5,515 Slebiasy Lidg I54ac (293) pasas
(@oleall Gy lull Ll Lis 2basYl cilgoll (o degams e dulyuldl cuaiel lsgs (180) Laylade 4lsde Le
o9 ¢ ASad) U el ecsitll ST () ool ¥l Fmal 3 53052 @yl JWI 0y 0 ) ssyol] i cogms oLl Jolnss
o el daly Hnisyn Tuanl Sstaass Rl @ @rall U ol 00555 3 Raabucs Slas¥l ST 52 6, ll S oy 01 W) (334l JLo
o0 Oslalall aSliey Lo Bl I3 pzyas (il gio dgoal Sotuas Sad) ST ol el 5381 2501 @9 <adiye Bpnal Syiacmss L5l
A Aaale o J] bl il S < olalall s craamg il sall lany aaland) alaialy caslad] § Sjtan Silyads Slleas las
Cudy Lo o abaiall (G 85 LSy el Al badasenll 2loe Adlad | 3gay g lg sl A 7Ll (o Ladiie Goiun Cudd> 18 B3y
Bl Jlo uly slang cnalaedl 3 gl Al 7 Laill syianng s3lasly dall JUI (el 0 Asliam] &Y 15 L) Lolisy) A8 3529
WY 93 Spine il sy Ayl il LS ¢ ISl JUI (ol 3381 2,1 B9 gyt JUI (uly ly ¢ el iaad) 2 Ll oLyl ASYI
ol Baale G il plmd) Gadzs § Sl JU (el Ailias|

Customer relationship management and its impact on enhancing the organizational :lgizy Alshaer (2020) 4wl ©
sl el SlSpd @ Aelaill daasd! 353 & Layil s ¢l Sl8dle 15| reputation of Jordanian insurance companies.
Linys «dbsoall osds coSonll Bapmag coSlaall b ) oolagly Jatus piieS clsll wlBSle o) Al oo samall I dahyall cdua
Al ol w,s § (ko) Aosally Aansll 352 SLY) Laskal Al pineS duelaill daaeddl ju3ai 3 (Dlaall
ez o OsSA Ayl paima (po DUl pazed BLLY cuonialy Ldlual Guazxd Lleill o)) el Al cansil
olis Ll ae cislad (ool a0 ol slai¥l s Shale (3200) Led Jamy 38,4 (24) Lasaes 2ol cnalall 2 & clolal!
e LI 4355 @3 Eom (Lals g (322) ey And Audds Age Ayl Seiel cOglasd] puad Lasladul @5 08,4 (7) 9 45,4 (17)
saatll HlasYl Lo 2sbasyl @laall (1o Aegams (e Auwhull cioatel Bliul (245) gl @3y bldl pezd dulull A

184
Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

Eum Aol owldl ©6s & Babaill Aaewdl § L3I e 5laY Lol 16l Wl o Ayl il coplal oguadl 5las¥ly
£Y99 Loy Gudzs § palud (5Ll wlide 8ylo) oof J) cliogs LS dnaiye conds dpalaill Zaadly (L3I Sl8de Byls) Sligiun s
Sl s Ao bzl slazel 89y Aulyull cusgl Aa ¥ el @y d dales S wlumdl cal (ot g Jeend!
IMs (0 Lapuds 2asybog culoasdl Joo Leily ol 8L 0B o 2ol caeldd) wiSs e o LS (38,800 Asladl 2l Al ao JolSs
Al 2rawg Bygio oWl (el SIS A (ST Oly (gglSadl ddlal By9,0 Sl o LS wiell g laiadlly coqan yatudl Jeladll
algadl P e cliSy (AS 2l Ulaall clealudly 2ol Sloslall 1 id I oo Lelain¥l @@ind I3 Jas Jal e Lpals sl
Al Ly Slulell Sus 235me o (n oludll Tse 389 Janll Aol caladl @i, deg Buols cilegidas sl il ol paislls
S 850Y pud pds59 danyud) bl ABLL olelll pany Cadags JUS (e Ul Bedoeiy dualaill daad) Soiue im0 Lo Ales
skl mal e 85351 o3
s Al g olwludl 2.2.2

performance in capital The influence of family-related factors on intellectual :(,|gias Ginesti and Ossorio (2021) 4wlys
Aladl L5 g el Ayl cbia Abilad) SISHAT 3 (6 Sall JUI Gy olal @ Alslally dalazt! Jelsall 480 family businesses.
8eLaSy gyl JUI (aly 86LaS) salagly (Sl JUI Gl olol @ (ALl izg AsLatl 8oLy abilall 3SL) Laolaly Jaiue psieS
Lebiley Zaalyll cudzael L(2017-2015) o 50 @ 2lllay) 24lile 45,4 (85) § cpuli phneS (Sl JUI ol 351aSy (JUI Ll ciglngs
Lolydl ciageiuly AaSeml yylaTy (duesSoddl Lgiadl puylanlly Adlayyl AIUI 5ol dumygy bl Bucld laj i jolas us (e
oLl Jalaey aglgdially Al alaslall z3ge8 o oo memsall @llas) cols 3} o6ySall JUI el 28Lall Aagall Jolas 2umeie
& Laslaly 2blall pazl el 3 3529 J) Al culiags .liiyall lasly wbiludl et plasdl bslly «gslall Hlaxi¥ly
oo dodil as Ll @ Wl 4l wad el> o> Axliall Gl 5o U1 il 35 g ISyl elol s (e salally (ALl Ala 43 ¥
ALl L il J> 33l 2L 25,0 89 caslall As,l) @ Aslall 3oLd ad J> Layd o 6,8l JU ool 3,ul.d| P FLIVES

A mediation-moderation  performance: Intellectual capital and innovative:;,lgiay Ur Rehman et al. (2021) dwlys ©
A8Mally dalaall Lyagell il BLAIS) I Ayl cdia . Jiang Japug sslaie 16 Su¥1 o1a¥ls ,Sall JWI iy . perspective
JWI by e ISl JUI (g eosamtll Jlo ol cdalasll Jlo iy i) JUI (aly) solanly Jatus siieS 6,Sall JUI uly o
4l y) Laslaly 2la¥l 280 daas Ll Houll M5 (e b S Sldaild 6,8l cla¥lg (gl JU ) (Gl
8313) Laskaly Jlee¥l olizmail ol g (Al paaad) 48,019 2yl 28,015 clasgailly lidISL &8l yng 28Latll &b yag «Lagdasedl]
el B piially dawgall G801 8 (el @lyaally Baalill olyaal) Laslagly 28l clyuall Lol 5oully (Galeilly (2l
Ldle @ el S pially Aawgtll SIS, (Gpie (0 O Ahyudl peizme (0 SLLedl posed Bl Ayl cassezwd Lindle 3
Sk LI Aslall 4o des e Ayl cusaseruly (Jeleall 218 Lo Bl (415) slojul @3 Lkl (1152) aes @5 Su>
ool O I dims LeS laayally S ial) S, ) 3 (68l ols¥1 3 Al JWI (el € i 35mg J) Aalyod) cmgs Ll 3
LY hually Jdeadl @l ol 2yla¥) @S] Aalast oy «Joad) Sl unly 2l oY) Sl Rl 3 8 3 4 6,Sall JW
(SIS ¢T3l KAl DT (oo A3l @ S U Loss I3 (30 S U (IS0 6581 (et e Joad

Building customer trust through corporate social responsibility: The effects :(!gixy Fatmawati and Fauzan (2021) 4wlys ®
Sy 4Syad! Anesw HUT 18y al) e lein¥) adgsud| JMS (o Juoatl 445 <Ly of corporate reputation and word of mouth.
AS, il dmaw il bhwsny Juoad) dase lS, 4l) dpelonn¥l Adogueld Jioall Houms oy 28l Juloes J) 2wlyudl cidia a8 gkl
peizme oo DUl peed Lugud) Apally ST uead) ad) eie Aalyul) consinl Aol SIS, A a3 A3skaill 2y
Sslall zigei Al cualusial Slusyall Slasly oblel Jdxdy @Sa0 oleul Klews (160) daz> gdlls Al
LS cedaadl 255 e Gubae 131 Ly aS58d) daass 3 Lpelara¥) Adogaal] almy) 55T cllia o) ) Awlyudl cilioss (SEM) 2SI
& skl 4alSly 48,81 dnas Jasegs oof I cidiogiy (A8ghaill 2SIy edanll Aa5 § lmy) A8l L 38,81 Aaass o (] cidioss
Ll 1537 4 el A 2ue Lzl Adogull o A85Mall

Assessment of corporate social responsibility and its impacts on corporate reputation of :(!gias Lu et al. (2020) dwlys ©
daew § Lal ity wl€yalt duclony!) dudggud! e44d3 companies in selected Balkan Countries former Yugoslavia States.
by lobanel) e Lazo¥l Ads5all Syt masdt J Huabl) Cibin Baladl eSlagd g B oo Byl Glaly Jos @ SISl

185
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

L Lozl Aoy all il ety (Dleall ciladysy uduandl patlbasly cpuesll Audly Apwload) SlEMal) L 2, Il 2815l
(a9a¥l Jumlly oL19,Sy cLibpdglu) Aayladl Liddlut gy Ao Glaldl Joo o 2 oS,i 3 b S Laeudl @ Jdtus adieS
315y oo (30) il G ooy DN Olald] @ Bus (270) saad Slelmdad slzly deloetll iimsll il Tyl Craaeiad
Jaloes @5 0neess BT ol canalandl 3051 (e (30) 9 LeapatsT Lad Oglammy (pan Baliadl glive (50 (30) 5 ¢ ol g llaall § JlocY!
a3 iyl Ao lara¥l Adogadl il HLas ol saaall Jasd) Slass¥) 239039 Ggert Jala¥l Jalas plaiials 2yl bl
Joace) Lidoluw sl i i€y ) Zaaudl o e¥l grudl cdas duelaro¥ Adggudl o Le¥ Ggrudl @3 laddl of i€, 81
& lssne Codd (29 351 Jumddl @3 (909¥) 2ls¥) § Taune) Lilg,S Lals Auelara¥l Adgganll (oo Ssiana el (95s¥1 2LVl §
Areloxa¥l Adosall Sotun § Y Y1 A quliadl Jaladl o ity Lo ¢ 9 5981 slas¥l
Relationship of advertising appeals, corporate reputation and brand advocacy: :¢| giay Mahmood and Haider (2020) awly> ®
aadlall ¢ Yol Jarwogll ool du, Lol Adlall g Ay &S ad! daewy «AMe¥ | oleluidl 483e The mediation role of brand loyalty
O Al il Sl pladl Bl @ AyLetll edall £ ¥sll e 2! Slel ) ABMhe Ay byl J) Ayl cidia Ayl
el g a3 3 Loy 1aneS yletl] Zdlall g Alg s it bt Aadlall 6 ¥glly ¢ Jituno pdieS Aolaill Raase 1 ol ik 2D
oo (400) Leaze> Bige (o Oletianl plusialy bl oz o3s «lebatll msd! mall Auhull crossial . oliasSL @ 28]
Jebasy (LLadl dolas plasiuly Bl Jelss @3 .0Wges bl @Ml oLl hasdy «552Y) Oleusl @ dalis (oo p)f @ «Mleall
ealud Aol Anas o LS o2 latll 2adlall ¢ Vol an Wutas Aoley) 48N 13 Aalaill Zraws oof ) Aalydl clioss Lol 5l
Adall ¢ ¥ollg Aalaill Anase O ] clioss 31 b ey (Y sl aal g93¥1 LLIYI (IS Lagd (2ylaadl 2odladl § crletd)
poe Jl Ahyull clis g LS Al alidl pllad (8 2Ll 2adlall g AN (3 Cruntdy ) el ) (0 L LaeSdg Loal 13 Ayl
] 4oy e Auolyll ausge g laall (3 ALl 2adlall g AN o &yl Aadlatly Aadasll Zanss (v 28Nl 3 Abliag 5929
management: A case process management and knowledge Information technology competence, : ;! g3 Tran (2020) 4wl ©

plded § aduadl DSyl Al adyall 5ylaly wldeadl 8ylaly cloglall L 9J9iSS 8,lu of Vietnam. of manufacturing firms
L3155 JalSEy ccmloglall LizrglyiSal iyn Agioms k) Laolasly Janas asieS cloglall 385 s i last J dalull e
Bedats (28,2l GLLIKST) Laalals 48,21l 55l & (cloglall Lix 18 Aall d8yally cilaglall Lz odgiSad 4yla¥1 Ad5ally ciloglall
sda Suidul abidd § Leclivall S A0 § bapws maneS clideall 5)la] & La,iTg 25 AieS (A3yall ASLawg A3yl (3lsg 23,all
peizme (0 Lgllall SbLadl st Ol craddeiwly crad! 2as,k dwlydl cwaseiwl . Joldzwdl melly Lasoll auds J) dul,dl
Leeles (@3 2L digall 339 Jedeild liiwl (191) sharel @3 Co Aclivall S Al § 8aszl 8yla] @ Cuanselly Jieall 2ty
Sl= Al eld Sleglall 43 55l of J) 2wlyudl cliogs Fasdl sl dalaag caugdddl Aiall ;a509 « plucedl ol alastuls
Lbosss I (0 lm] ST aldaall 3500¥ ()l dd,all 55l 3 Sy ol S il aldeall 3505) o LS ccalilaall 8)a) EEY
A8yall 5)laly laglall Lz g19isG 85lua (s 48Nl

s lud ) olalyud! e Ay as e

o Lot A Lad) byl e Ayl i C8Ms | il ey (S
ooy eyl JUI Galy) salant a0y 6, Sall JUI oy LT dgoet] @glome wlyldl dad s Laaed) Awlyldl aud Gl Sluall o (4

eladdly cousasll g (el Adosadly (yleall 2edlall) dacizes Laskayl AV Apalail] dassdl g (Gt Ju ol (A JW

clele o580l (e ol LI (S0 @I A Ladl byl Ladoes o 3l af 29033 @ pom el Wb Goliall @ (LI Lladly (Ablal

oo Jdan i Slaglall Lz oleiSE 39200 Hualatll dandly 6, Sall JUI uly ot 28Mall 3 s @ sl Jol oy Aulyldl 50a dady

Aalill laslaly ol pasll eualie dyuss S
sia Aaal lys) Soiue chags Azl Ayl daudl G aluhdl Ldols [ Gy Lo G il paeld Laom Alyull sda ess LS

Aga¥l Joud) § alyudl ol ey Aalaall byl el oyl Lo Aalail) Zacad) e Lol Slalarall ol pasl
3 Auinly doye ciliy G ciibs (Sloglall Lix 9163850 (Analaill Aaaully (5 Sall JUI ely) Ayl ol paie gl Gl alalyll qlaas

G Gl pleadl g lhadll oo Auye 2y 3 Awlyll sda 3adas @3 Loyt (Slanladl) dladl eulasll cilucwgag c¥Las¥l S, by gl g llad

o predell A8 @aliall § Sliate o3

186
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

Lelel g A lyud| duzeiie .3
Aeally Ayl paize 1.3

G AT adsll) Buid (20) Lasues ekl ) 2oo M) ASLall § Olae § pomi puasd! 218 Goliall § cnloladl (pe Byl paima Jias
(1) Joazr @ e 92 LaS (il 90 (4757) Led Jansg ¢ (o) Goliall dnazt g ASIY a8slly (Ao, ALl )5

(357) o Al ez alli ol 1o (e bl duadall 38l g diall Ball Cglad ¢yl L) dael 08 dalyul) dige mm> g
‘(109 2018 ‘@L}Jb )L.zﬂ\ ‘)L.zﬂ\) (%5) 4 CjML‘ Ua.‘xj‘ L;«.‘cs\.m uji! [ae gLS_H tA.Z.z..U x> ul:. ‘3\.@.2.(.‘3 L»L/.g.” Jj..\:; > T.a.]aﬁ.a
LZL}A (400) QM Lgall = BJL_)’ (5 ad Loyl &a.lzl Lol s 48s BJLv_)’j (gl p.zzj Jeizlly é\&” sl de J}.‘a_zﬂj

(P (ued 1 Baliall by NS oo S AL sl Ayl dipe calaladl e LA aren ol Ll al8 Sbiled! per Al ye &
Glas¥l dil=ill dxdlo Bl (387) (e olis Ll has a3sill oo LWl sy

aeally p g puaed| 28 Foliall § ctbaladl sluel (1) g

Aadl nabasdl sue Guiall gl P
22 260 Olie Syl B 1
27 317 Ly, olae G 2
8 100 Olie Jstunys B 3
19 230 Oles 1 09l,S Busd 4
22 260 Olie Cigand 3usd 5
9 110 Olas 3ig w53 Faid 6
26 308 Olas Bl Lily> Buis 7
27 320 0o JludsgS ] 3o 8
20 240 oles (KuineS G 9
21 250 Olae hlewsy Guus 10
27 320 Olie wily> 5f Buis 11
25 302 olae Jus, 5) G 12
13 153 poslels Lilyz B 13
21 250 Olae cliidga 3usd 14
26 307 Olae Jaidl Ogilad zlly Guis 15
25 300 gy ¢y Olal 2yladdsdl Busd 16
8 100 ey Sliigs pugla 17
21 250 S iy Buid 18
9 100 ald ali guis 19
24 280 Oles gulys s 20
400 4757 2yest

ttp://www.mota.govjo/ & ¥l ax-ludl 555 el adsd! 1 5iall
http: //www.johotels.org/Defaultar.aspx &1 Galiill &uaez gyl adslls
:Sleglally Sbibed! aen 35k 2.3
s oabaill sl oo Sbll paz NS (o Lapolial 235001 2a,all I Jsmsll awd Loyl el gouingo 5yallall o Loy
A salall (e sleze¥l bl pezm Lldg « Jalmtll Caimsll il ol L) dazel 2ladl 2yl oglaaly Gl (e 3 ,alla]l
13 B adlges Aasladl cloa¥ly ezl el byl (B e LU L SULadl jsbas J a2l gl jaball ¥l
Aualydly 2alazll ULl ol Ll e ¥l lallly 2yall 2500 5,350l ctam) (e 5yallally A8l
gauosl Lliloall Cilgmddl Amdlal U3y Aalyull Lty 315K LLALLY M5 (o LY Sliled! pex I ol L) Lt sado¥l jabiall st
k) e US o oy Laslanly Loyl ol pize (uSiad LS «Laliedy 2ol Colal (uSa3 I collaadl (o se DLW Ciaisg el
onolall e Leasos 3s c(Slaglall Lizgdgiss) Juall saally (Laslasly dalaall daeudl) paldl aaally «(salaly 6,Sall JUI (uly) Jazudl
el 2o ¥ ALl 3 oo Auasell A0 Bobliall (3 Awlydl Aige
syl 3151.3.3
L Aasato Aulyll A oW1 § pomms el 213 Baliall § calalall (o Ll pazd 815K Luolyll sin § BLiwdl slezel @3
1) gLy
v 5355 Lo e Blaradl o3 ¢ 3ol L § lyiall jaghat laly «(6,Sall JWI aly) Janeed! saall Guuds @l colasll Yoliae :Jo¥l o jdl @
e 12018 ((qomg leslee 12009 (solsally Al 2016 (($y9 waal ) leo Aaslad! Slulyldl (o Aegazma § Alall @l il aall

187
- Global Journal of Economics and Business, 12(2) (2022), 175-204


http://www.mota.gov.jo/
http://www.johotels.org/Defaultar.aspx

JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

2020 cpies gu9 @0 2021 ¢ illy wlaly> (2014 ((alyg Byalgadl (2018 Hlans musls ¢ (2015 colasye 2020 (&l
Ali & Anwar, 2021 ¢Tvaronaviciené et al,, 2021

oo o3 Lo e Blaraad) o3 ¢ sl 1 § lyaall juglas 3laly «(Apalaill Anesdl) gl aall uass @ clyaall Yoline : G e jd) @
0931y Jesall 12018 (sgially Jaiadl 2018 cxroadl 2021 (ggleadl tlire dayladl cluhyudl (e degamas 3 Alall ol ol yaal)
Singh & Mishra, 2021) <2020 adl ¢2020 ( J s <2020 (43, 4 2016 ‘&5;\_9_11 2020 ) ) la 31 <2014

v 997 Loy larad¥l @3 ¢ el 1a § lyaall yghat Aulady «(loglall Lizslsis) Juall saall s 1 col,aall Yolina :edlidl o 5l o
2016 (llog Juslowl 2021 (9,519 cudall 2007 (laumg Lol iLis iyl cluhull (o Aegezme 3 alall old ol yaall
Ahmadi et al,, 2021; Imran etal., 2019

syl 3181 Buys 4.3

L sLaas | 2laly iyl Ase 0331 G poms (ueasd) A58 3Ll G caloladl s o LA Lipgums (LAY Al yulll 3151 !
eellasdle Ladlie cuad ady Ayl Slaalmll (e sue § JleeHly 85091 agle 3 5l (593 (o Latie liSs (16) o limldl olazul
Ll 9 Ayl 7 35l ey @1 BLLLY 855 (e @l A8l
s34yl 8181 L3 5.3

8151 wlg 1S5 (Cronbach's Alpha Coefficient) Lll #Lg,S Jalas dasd coluadsl pe dulyull ol yaal Al Glas¥l ol gl ()
Lalyull B calalall oo gzl LY gy (loglall Lz glsiSs Aelasll Zanslly «oySall JUI oly) 2alyll il il Bag el sl
Leas claolanll 3989 ol aall B3ga (ke mansd @ladl o) e nd

a3y Ablall sl aad gag Apalail) Zaeudl slagl us¥ daud ol cole o 2uhyudl sla¥ (L) SLal Jalas @48 (2) Jguzd! o
Ugall Lol L) cijoloes Lpld Lall @8 (ol yatialis «(0.903) iy s 2aid (el laglall LizslgaSs piie sladf iz Lasd (0.716) sl
(1512017 « 9,519 Hlzill) AsludPl 2pylo¥) o slall laalyog Eigmy § gl (0.70) gluy of AST Lall GiliasYl Julmall lilad

Alyodl e obagl ilyial bl dolas :(2) Jgo

Lall 2esd ol yaall sue sl aaad!
0.889 6 Sded) JWI el

0.835 6 S I el

0.801 6 Sl JUI el &Sadl JUI uly
0.913 18 &Sall JUI el

0.872 6 ayleetll 2l

0.894 6 EWS IR PR YONT)

0.781 6 Otpastl s Aelail| Zaead!
0.716 6 GAbladleladl

0.888 6 EISSRARN

0.929 30 Acalail! daed!

0.903 15 Slaglall L g1giss

Ayl 7 303l 20 e 6.3
ssdaidl Jaedl Lol ¥ L sl
Oy LY Jolas dalgs (6,50 JUI aly) Jazadl adall sbagl o saadll Jasedl LLSYI jLas | m@ls (3) Jsasd! Jobids

(| Aiahl) Al JUI Guly slash o bladl <(3) Jsan

Sl JU el el JWI Gy Gl JUI oy &Sall W Galy
: 1 Gid) JUI ol

1 0.657 Sl JUI oy

1 0.595 0.457 ‘QGM"" Jui wi)

Ll 2agd el of 290 Gl Glas byl Leay azss ¥ (6,Sall JUWI ol) Jazaadl piall slagf of (3) Jgall Loty G Bl ad
pue g U3y cAasall cl5 (po JBT (6,331 slag¥l r Lol @8 oSy IS W ulyg (bl JUI iy (gtmy ¢ 25 (0.657) sy
188

Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

Jladl saaall Jasdl Lol &lSae o sliis «(0.80) e 8T Larer sl 31 cJanadl piall slal o JW Jasll LUl 5,8l 3925
.(Sekaran & Bougie, 2010, 329; Gujarati, 2004, 359)
sraladl sl 5L Ll

Kolmogorov- Lz o5 (wloslall LixsJeiSs cipalaill Zaaudly «5ySall JW (oly) @M @l il ol andadl asedll ol
Ssiun Agalaill Zaandd) pail caisg (0.138) AWy ggiuma §,Sall JUI uly pail cidis 08 @udll sda ol (4) Jgamll zus 939 Smirnov Z
(0.05) ¢po AST &Y ggiuns die el @uall par of I o Lo «(0.167) &5 (ggiun wloglall Lz sJsiSs saal i Lags (0.073) s
(Bohm & Zech, 2010, 263) ol as32ld uinies Zalyall il of e Jot Los

Halyudl il el asgall £(4) Jus

Slaglall L gdgisS Aealail | daod! &Sall Jui ool
1.115 1.286 1.157 Dgistaso — AgymlyS
Kolmogorov-Smirnov Z
0.167 0.073 0.138 wgiall dxys

Asymp. Sig. (2-tailed)

1ol yall ylas g obiled! Jules 7.3
syl dliwd e LY
1 @ySAll JUI oy 3]

el &l By Aadtpe s Bueals Laser cele @ly «(6Sall JUI oly slan¥ 2l dea¥ly Lplucll Sllassall (5) Joazd! Jobidy
Al 4l Gl JUW oy J> Legd <(3.943) iy las Tasogias gpded] JUI oy o3 IS d! JUI T (3.987) ol Jasogia
AndTye A dueals (3.938) g Sall JUI oly 588 aaed aladl lued) Lasgill 4y 189 ((3.885) aly b bosssiay

SAIl U ol 3Ly Al Aoa 1y Anlaunl) cillasagal | (5) Jgoi

Ludl 4eall 4yl Ll Jasgal Gl JUI ol ol
dais e 2 3.943 Sl JUI Galy
daisye 1 3.987 Sl JUI Galy
daisye 3 3.885 St JUI ey
Aaisye 3.938 pladl Jasgalf

dalail | daewd! LSl

b 26l Lo Mg cAndiye Apaals Le sl sl By Aalaill Aaadl sl Al 2eallly dplucdl Sllawsiall (6) Jouzdl sda
Gl Lawgias 45l A3l Aleal) Ldlall 6 (3.816) iy s dlly ablall sloil) b awsie el (IS w8y Alawgio Louddl Lagaal
ol bawgiay AN Lladl el oMl «(3.668) diesd cidly s Laswgiay A A5,ll Gusasll iz aad Jog (3.731) diegd il
plall bl Jasegall OIS Uy (3.317) lull Llasgio dagd caily o 5,659 4Ll § Auelara¥) Aogud) Cielag (3.648) diegd caaly
((3.635) dayisg dlaogie dpaal 93 Apalaill Lnawdl dad cilya8 Jozel

Aalaill Aaasd!) slay¥ Aud!! aal s doluct) Slawgill :(6) Joia

PO 4l el bowgal Aealaal] Aneud! slayi
Tinye 2 3.731 el 2adadl
doayie 5 3317 CWRICRY PR RORY
doayie 3 3.668 csastl i
daisya 1 3816 AbLall ol
Agia 4 3.641 S ol ¥
Anwgio 3.635 alall Jasgal

rloglatl Lo o 9aSs I
olaglall Lz g1iSG pane oilyast Apudd! 2uaadls 2,k 6leall CBlymi¥ly lucedl boogill (7) Jouzed! Lnyms

189
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

Sloglall Lo 9iSs pite ol pial dceal (Goium g dyyleall Sl pmi¥g dnlut) Cillassgill :(7) Joiar

EPVS] ERRY NEJE N Jasgal &l yaall P
Al bl L]

Laitye 1 0.496 4.641 Lo SN puuall ciloglas 2y oz, 49
Laitye 2 0.516 4.509 bl Shluazal de JY 50 dgie Jilug Gusall el 50
Aadiye 3 0.530 4.421 Aalia (Slol Gagiltll cppsenll B3l e Gl claglas laim @z, 51
Aadiye 4 0.574 4.326 Soiad) Adle iloglae Aalast Goall clliey 52
Laisye 6 0.571 4.227 el 3l Alee GBacluell loglas Aalail uuall sukiuy 53
Aadiye 7 0.554 4.147 Gl @ cpuladl Slizmay yuglaty @3¢ Apylal Bamg g3 54
Laisye 5 0.539 4.282 Als s colil ek Guiall §uzes 55
Ladie 8 0.607 4.124 B prazmy Y plasiul Gauall § Osalssll audatuy 56
Aadiye 9 0.578 4.070 Lo ) (639 cilalailly Buall cns Jlec¥! 3lems) oy 57
Laisye 10 0.567 4.044 iloglall LizggiSG § 8¢ S0 &yl alsSI Fosall calsgy 58
Aaitye 11 0.561 3.959 bl aluseinl 24,8 e cnabboll s iy 59
Laisye 12 0.588 3.917 lezmandl puglas Jlme § Otvasaieio cnalige Gaidll cay 60
Laisye 13 0.597 3.884 Baaine S e Ladsiug @l el Gusall gidy 61
Laisye 15 0.654 3.700 Ao ol plazial e cpabsll pl claglai e 62
Laisye 14 0.611 3.762 A Lol limapll Gaay oo Goiall By 63
dadipe 4134 Aladl oyl

Loogill @i gl 3 G Slaglall Lz gd9iSs lya8 (ye Bulyul) Lige poomi uasell 228 Goliall § cnlaladl ibla] JI (7) Joall s

(4.134) iy o dnatye lusdl lasld aladl basogill 2agd el |00 2dT e duiad Apeal 13 Lagezs (4.641-3.700) ¢y lus!)
ok 8,88l (4.641) lus bausio (el slag cnloglall LizgdoiSa) e duaal yolas Bobiall sda ol ooyada oalelall o e Juy 1day
oo otab sl aill Slagdad Slia" 5,551 (3.700) la Lasgia J31 o Lesd (0.496) (rline calymmilis " g ASY) Gauall iloglas 2yl
el Lalazal U claglall Lz s15iSG o) 3 p gz uasell 238 Galiall D) ) adia La (0.654) g5lenn Blymilig "ds gauda gal s ol s
Sasl 399 @ayshat e Lyoy>g Slaglall L leiSs Jlxe 3 cilpidly 8elaSTl (693 31,8%1 8559 cilaglall LizgJouSi) duims &y pds3 e
LlaY1 Al dlsily aiue cilides § Al sin Caidsgiy oleiSill Hshill 2iSTgag dasdia Slily uclsdy SISd laydes Ul § clpall

syl Sl 8 Las | 4

93 31 azgy ¥ HOL:do¥) Aty ) A yall 5liase @3 eyl Jaell 5lams¥lg gyluall suanll Jasedl slams¥ alaseiwly : Jo¥) dn,all 1.4
& (Gl JUI (g « SISl JUI (g egpdiadl JUI () mslagl a0¥ay (6,8l JUI el (O € 0.05) &ginn Ggiums dis dslbas] 0¥y
56l (8) Jsuzell ity LS LWl il caelang .03 ¥ 3 pyms il 218 3Ll (3 Aaaizme Laslanl 20¥0, 2ualail] Aacd])

Al Anadl 3 Sl JUI el 3 5(8) Jgom

T (T) ausd ayleall edlalall Goleall Bl ¥l cdlalan Jaiwd | pazd | _
Sig. Bguced | Standardized Unstandardized Coefficients &Sall Jul wi) —i
! Coefficients B =
B oy datas e B 3
bl
0.012 2.513 0.122 0.035 0.088 é)‘z_}j‘ Jul wiJ
0.000 5.818 0.312 0.045 0.260 e Ju u‘i) } 3
0.000 8.435 0.384 0.040 0.334 ‘__;uf;u.n JW el A
Sig.F &gzl F o3 DF R2 =il Jolas R Lo Jalae
0.000 125.024 3 0.495 0.703

JUWI Gl eyl JU aly) salagl &y (6,8l JW ly 15Y (5leall suanll Jased) slazs¥) w5l (ol yaiwl @3 (8) Jouzd) M5 o
LUl Jalas daud i o 03 § agm el 208 Golial) § Anaize Laslayl AV dpalaill Zaadl 3 (Gl JUI ulyg « JSG]!
Lo &Sl JUWI ey uady o081 § poms uasell 28 3oliall § dualaill Zaaudly & Sall JUI (uly o 28V 5929 I (R=0.703) zaaly &l

190
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

cil Lud (DF=3) Ly> Aoy (R2=0495) il & wastll Jolas Leid ¥y Al daeadl 3 cnlall o0 (%49.5) divad
(X <0.05) s (ggiums die Hlums¥ igine e Glayy el 39 «(5ig.=0.000) U¥s ggus i (F=125.024)

Gleall Ll 23y (B=0.088) b il JW ol B dad 0l spall poledl dbeball Jpur wils JI bl
s @by g8 cldug ((Sig.=0.012) Lsins Gsius e (2.513) Lguxll (T) Lesds (B=0.122) Ly auid <ualig «(Std.error=0.035)
e LS (B=0.312) Ly %egdy «(Std. error=0.045) diesd cialy slinn Uty ((B=-0.260) JSedl JUI oly) B Aaid Loty Ailias
Uasg .(B=0.334) Sl JUl ool B aeid cislag Adlas! ¥y o3 29 (Sig.=0.000) Lgias S9ituna ic (5.818) Lgusll (T) Loy
(Sig.=0.000) Lgins Giun Lic (8.435) Lguml! (T) Layd il (B=0.384) Ly 2esd sl Layd «(Std. error=0.040) diesd cuily Solere
e s 319 At A2l Jyeilly Lo s, T Ayl A, il Gty o3 gL (o oot Lo (e Uil ilias] AN ol el o

o139 ¢ Al SN g (il JUI () solagl a0V (6, JU (ol 3 (00 < 0.05) & ginn 9iun ic Ausbias| AI¥s 93 i1 gy
O3 @ pomi puasell 358 3oliall 3 Aanaizme Laskayl AV Aualaill Zaaudl 3 (SN JU

Ll oydsg saarll gyl Jasedl il Jolae pluasi] o calaill Zaeadl 3Tl o591 6,Sall JUI ol sl 21 28,al,

(9) Jsa> G LS
ralail| Zaadl G (,Sall JUI ol slagi 3Y gyl suanll sy 2(9) Jgaa

Sig. F R2 Sig. T B SSall JUI ol z gl
0.00 247.007 0.391 0.00 15.716 0.545 SESall JUI ol Jodl
0,00 181.863 0.486 0.00 8.701 0.345 Sl JUI el S

0.00 8.455 0.321 Al JU Ly
0.00 125.024 0.495 0.00 8.435 0.334 Sl JUI el e

0.00 5.818 0.260 el S ey

0.12 2.513 0.088 Gdntdl S Ll

& pom el Asd Boliall § Aualaill Aaaeddl 6,8l JWI (ol slagl 3Y soaall zenyudll Slass¥l jlas | @l (9) dgazdl (aya
& bl (e (%39) i Lo Frawin Apagaidd] Zaadl § 108l (6 Sl JUI ol slagl FST LMl JUI ey and o liad) ey Za 001
Ly « Gl ST oy ) B8Lias] iny Balail) Bnead! § ol (o (%48.6) rsmtd i)l A candsy) G 7390l §9 cApalail] Aaaedd|
52 Gl JUI (ol aad o e Bige day Lo Wil 2350l & (godiddl JUI (ol iad 23U day (bl (oo (%49.5) pasl) dwd sy
Sy Bgne 530 (g yiad) JUI (ol a5 o Lawd « ISGd) JULI (ol ciad iy cdalaill Anad) § 1sls iSY
&Sl JU oy 3T s @ Sloglall LizsJsaSa) (00 € 0.05) Lginn Syt dis Alan] A¥s 93 3ty ¥ Ho2 :aslid! A yall 2.4
O3 @ pami puasedl 2ad Goliall 3 Apalaill Znadl 3 (M JUI alyg ¢ ISl S (lyg cgpdiddl JUI () malaaly

4l B ol bl Julxs +(10) Jgun

bl Julos il ile
Sig.F F DF Sig. F change R2 change R2 R z3 gl
0.000 125.024 3 0.000 125.024 0.495 0.495 0.703 1
0.000 109.588 4 0.000 32.466 0.040 0.534 0.731 2

(3) wie (R2 =0.495) il Jo¥l 7 3satll § syt Lolas 2aud o) oy (10) Jgomd! alobidy sl 7390l pasels (alyaial M5 (0
Slami¥l z3sas Lgine (e Ms 3 39 ((0.05) (e J&T g3 Uiy (Sig=0.000) Lsine Ssiums (F=125.024) Zagd die dy> olays
Laeud) @ bl (o (%66) diud Lo yud 08 (FLEMaSl JUI Gl ¢ ASel S ol el U (oly) solasly 6,801 JUI s o ) 85L4Ls
Aalasll

&siwa is (F change=32.466) iy (R? change=0.040) syuz=il) Jalae § paall dewd oo (9) oozl oy G z390illy (3lasy Lagd
W oly 3 s e cules a8 Sloglall L s35385 o ) tdia Lo (B z 350l § adall Bgian (e Sds 23 3y ((Sig.=0.000) Lsine
(%4) By Bpalaill Znad! § B salayly (6,841

Syiwa dis (F=32.466) daid (g cloglall Lizrg)siSs paida A8Ls) way (R2=0.534) cxpol 0wyl lolae Zagd oof Uyl 1asdl
B solanly Sl JUI ey o J) Blaly (Ll z3gadl @ Llami¥l Bgins e Jo Lo (0.05) o Jai clldy (24 (Sig=0.000) Lgins
Aalaill Zaadl § bl (o (%53.4) 4w Lo |yaud 03 Silaglall Lz 5153859

191
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

Al Ao all eMolall :(11) Jouo

(2) Gl z 39l (1) I z 39l Jarudl gzt bl
Sig. T B Sig. T B
0063  1.863 0.088 0.012 2513 0.122 Sl JUT el 3
0.000 6.321 0.326 0.000 5.818 0312 ;lgﬂj\ JW el 3
0.000 5.404 0.263 0.000 8435 0.384 S JW g
0.000 5.698 0.238 Eloglall L gleiS <

ISl JUI el 2alzsell () iy Bl i oF Lasdlg Aplall dumyall Glilly Jo¥1 cnmdgaill cdlalall odel (11) Joel! Jobidy
Jo¥1 2390l 3 e lolall Bgine uSE) Les cgine cilS JUI (uly g ydidly « FLEMAN JUI alg

A5 O Lagd Agine ¥ 13 ol Al U olyg « Ml JWI Guly gotad Zalisell (1) wads B Ly wud o Lasdly Gl 735l §
Helall gine uSsy Sz 350l 018 Udsg (Sig.=0.063) ¥y gsins p& gdd JWI (ol

oI5 (P9 (Sig=0.000) Lisine Ssiue Lics (t=5.698) wic (B=0.238) LJ Ly, 2ayd cidly 1ad ciloglall L gleiSs patdy 3lazy Legd
S z3saill § 5l giae e 128G a3 3 Aglas] Y

Wlbas] Y5 93 i dagy e pais (@l 2l A yally Jgudlls Al A, & yiiall s yall (ad) @3 @l o0 pas b (e llae
JUN elyg ¢ ISl JUT sorg egydiall JUT (ol) o3lanly (6,8l JUI (ool 31 e G loglall Lz p5iSal (X < 0.05) Lgine Sytune tis
O3 8 pams puasd) 2 Baliall 3 Aualaill Anaadl § (LB

rsluogilly @lidl 5
ld| 448l 1.5

(SN JW elyg < Sl JUI by cspiadl JUN () aligSas 6,Sall JUI Gl Jazadl saeld himgll delotll il sl @
(Gl JWI el o I 25,01 g bl JUI Galy auly do¥ 2,1 & IS JW () Jo a9 ¢ pdie Bptad Aol 9ty
Jeall Slelyz) bopusy Lod 2edaadll clbaall ges Lels (o clalw @ IS o ISl Ll ol e @aliall o J el s3a09
Le pils Zualaie Alaty 0ud 3929 b @ Jeally (Jlee¥l A § Syl oo dmtany Lo b § Slasleadl ndn saglas e Loy po el
LYl § ol G uslatlly copanll maly Zogans e Lamyrms ety Gla Gilazal gydall LIl oly o3 (e Shad colalall 236
Flall clrsl oo B pe Lelde 28k oties § S 3T o0 dlag lle Ladlonsg Lpaoso G Loa o LSy Otlolall o1l Sytunes
3L el e

Aaaly @ 6Sall JW (uly slan¥ Baatye wligtun 3929 J) Lemilo oLl @y (2020) ja5e Aalys 4] cdinss b po dmglill oda 3as @
(&Sl JUI (eld 2aasye Sligiue 5929 I Ll (@lly (2021) Butalgg digdle dulys 4l cilings Lo ae 3atiy LeS (832 pllady ¥l
JUI Goly alay¥ Alasgie cibigiue 3929 Lamslis cmssgl @y (2021) myldl ce Alys ol dwlydl oda Ayl calises 30 Az (0
Al clusll § 6,54l

slaslly ccmsasll adzg gelera¥l 2dosaudly (bt Ldlall) Laslayly Aualail) Zaowdl el pazell amsll Julmill @il cicls @
Adogall slay¥ Ao wugog « abolall ol ailly 4yleall Aadlall g Zaas, Ul c cumgly5 Rtand Aenl Sbgtunes (1) oLyl (alalall
J>s 26l 25, Ll Lleetl) 2dlall il Lagd cabolall luild lus Lawgto (el sl (G Loy comsasll izy (AuclazaY]
I ells 39 331y Zualiell ALl 3 Buelara¥) Adgsadl celag a4l G LU o3 Al 45,00 Crgagll cda
e gy Lole Bolasll calaladl g Laynlas fsys (e dealls 2letll Lo Bygum (e 0081 § poms (el 208 Galiall 7S5
Lessayiy Adlall oda gl @ Gabolall lusdl 1 Baad Baliall lps) cile ) ppd atlilly bl olbanad 4L Golall Lol e
a8luall e i Al 8y94ms 2kl Lpadlaty Lrlmiid g Ally Gagadll i 281G alaza¥l ) L 285 gy 0iL3dl Olagg Jae 3
oo 3l oladialy edeall (e bolasell ccan il oo 1 aua 2dgislly

9o Laygs 3olmity @lg (ABgaye Anass Buizmd § Laraaly Io¥lg (£00) lad alazadl oldy duelaia¥l adosull Jams @l gyl Amlie @
oy Bl oy @ 5T cugasll oo 2l Jldl iy i) dasiie Slods @ty (uegSa! wlas,adlly onilsally ol
o s o (oon el Gt Lelel Buiud 5,08 Jae papd Fouiall pllasll doud cllS syang 3oliall AByaye daose Badoes § disen
B3sim3 3 s Leasd AL Lpllaannd Galiall (aud calys lgiumd Aale Lbee las § w@dlage Sotun adys ohad Jauo

192
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUac)| & Busledd| ool § @aliall § Slaglall Lo gIgiSat Juuall pgudl sdalaal | Anoudl 3 6ySall JUI ol i

Golially 4l culelall 11 LLal weus hos By o5 Lo BIE ¥l § Gl plaall ol il Loladly slasy Lo Lol Lgno
13 oo Tauady peizel) § oo pqasedd olSail a3 jlely dinases dyleall diodles
Ol SIS 4 @ Al Anaadl slay¥ Aadtie cbgiue Sl o Jl clioss I Alshaer (2020) 2ulys Amyls po dmglill oda cialis|

Ayl
WJlas¥l Sl8cdy «bldl aclgdy cilimanlly claally 332¥1) solagly cloglall Lz sJsiSs Juall paiell Gaosdl Julmtll w5l ool
G oloslall Lz sJ5iSs e 0¥ & Guuall plasll slaze¥ b as> ) dei> Amili (29 doudd] 2aa¥l (10 pdTye Gyiunns (2ddl 515l
Jo Slaglall Lz lsiSs oMl § psms Guasdd] 228 Galiall L9353 cloglall &pang oyl (po p8ie allas 339 dllasl dusylans dililac 5yl
leidly mallly Slaall sl Ledyd5 gyladll sshall 2815k cloglall Lz slgiSs (oo Abio Autons 2ubipdys e Joay Lealozal
bl 3olomip Aubgadl Lia (e Aladleall cctloglall Lz s15i85 Jlma § clyiellg 36LaST1 593 o1 8815
sla¥ daase wlbgiue Jlia ol Lzsls <uST @1y Al-Hawamdeh and Alkshali (2020) 2o 4] cdioss b po 2zl sda peus @
wloslall LinslyiSs
Yo, Balaill Zaead) G (Ml JUN Galyg ¢ ISl T olrg gl JUI (D) ol 6Sall JUI T Bogina 20¥s 55 3 529 @
po¥ el im0 (S Apalaill Anaad! G 1l (6,8l JWI uly slaal ST GBI JWI (ol of bl gy cAasiza Laslal
oo G 2l Sloaazdly 2doad) clelaill g L Aagsl) SlEMall (o A Aalaly Aalsl 2aad 3| § pozmi Guasd] 218 Galial)
pellasdle Anliey plelias| plbiul M o (L3IL LelBle Gasiy Adlall lshaall (STl puadl) Guamsy Joall jshas Lels
olaadly S (e daj 389 prlisy Bads e ol
Slaaliadly SlslyoM Sds 03l 8 pgmi o] Aid Baliall Y Tpalaill Zaewdl @ ol Cos 0 ISl JU ey G <l
Ll 3 gl JUWI aly d> By« ladl Guiall g lasll delive 3 pially sobaal] 2SI5lls cbolall 2aslll Joall ed Aadalidl gall
calelall yghats llaitaly (o1 3 pgams o) 25d 3aliall alexa¥ 4, oia S5ads dualaill Aaod) @ Al s (00 83315 AN
Led doadl s G025 08 QI eSS g lylyall aine 3 oleld o548 melazg il asedly uls LaSTl (693 (o Letd
S ey ¢ Sl S alag o ydetll JUI (oly) sbasly 6ySall JUI il 37 (s @ ologlall LimgJguSad 2slims| 2045 93 51 5929
o alas! WS I3 blsl A8Me 3529 HLas¥l @l cdpy (033 @ psmm prededl A8 Baliall § Apelaill Zaead] § (LB
@ el Anaadl @ Slaglall Lz gloiSs 3529 Sl JUI ul) Bgine 13 3529 puaiy Lo 16,Sall JUI (g loglall Lz glgisG
loglall LigdoaSa) dite Atz &y )% § poms i)l Ad Goliadl ehlual clld § waladly (ool § psmi (ueidl 258 Goliall
U3l Aoty lladial Azt laatlly dladl st 339 Lead tloladl ¢lof Gstun a3y @ Lalgs @) Alall ganll sglatll (Slys
Guuall g llaall 35 na0 dacs Guios J) (gady Lo OLeadl (10 S § Lajolams 0S4 o ) eeladisiy mrlidy (3udmmd Olasdg ele Aladlxlly
Al e Zpadlis S0 31>l

:Sbo gill 2.5

(YL O3 3 agmm el 218 Galiall e craslall olis L) (o s Llloiy Aoyl bzl Tady

pleaidly cnslalailly «5,3¥ Boliall ae Ooladlly 481,80 wlddle wiboss I (oo M) Ldle (ol Apaisy slisy ST Sy pLazal
J9ly @al8lg (bl parzell @ 48, b0 Alm] By900 (3139 Slonidl sy daadl ysskat dnd Al Slinazl]

Aaalzlly Laysghas (e Jaally lpslly ol LSO 693 31,881 e Lead ololald Gollaazadl cilylee 8 lasger oSl 8T iy colashyl
Led algll o) Bsle Bueginge puds (usel (e 38 Srzmay Jale 3815 pllai iy Auunyutl] Lol Sy cdglagall day Lole
gl Brame il laS 23> &ipy (3159 « elly gl e

Lylall Adlall 8y50m O3aSiay alsls e ml el e Led calalall b 1N Loladl dad calisSe § clszall &5 e Joall
N @ e Mheall LegBgung dinsss (9uzmg Gial]

Adtd Loajlass Lasly 2gilally 203Lmzd ¥ Ladssune cilidbate 2uls (e Goliall sLatdl auey AST (Ko Tuelora¥) Agsaudls ploza¥)
izl 5Ly (s latd ¥l deeall Bdms § Amisly Lovas L S Jodily puosl JSCi A glanll o 2upselly 4MY1 Adggud)

& Al qally gadll yslarld 48Tkl Ayl ol ll CadiSs IS (o sy pdall JUI (ulys Goliall § Wl> a2l aleza¥l 5505
L onleladl 51,891 clyudg clyles yushaty Aard ¢ 3oliall g lad

ISl Lo Ty 35 Bai) s JSi Aeliaadlly Ayl oyl clileall § Aodserudl maldly Aalas¥ll Coues (e Lol

193
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

oldlais @ eyl pumdd Lead palolad) gud Almil) Adall jalang 940 sudens IS (o ALl Lzodlay Jldl Goliall alazal 55505 @
e pa2y wajlilels Ld ¥y supad taplaall 2dlall s g9uais S| Joall plis

G Legiosll gy 9 cnllall Slasl § @ SHlin SuiaT I (e BelaSTly Liasll 593 (o clolall gl g1l 55ad Adlady 2ay 315 @
sl Joo danie ol @alisy sue e il o yall mizming @l ol pueds Slides

syl

A padl gyl ]

Aggilall e gl auSe AL gedally Dnlsil) o (HR Lpdid] 3)05l1) 51,551 5)15) (2014). gwse dazes el 1

ety 3l dlza 5159301 AS,d & Alelons Auslys :Aaluadl Boga slal (§ 6,Sall JWI aly 57.(2016) @bl A ¢ $559 cose Sy cposaly] 2
476-451 :(48) deolf] Lolais) pglell

2593y yadly sy 5l deagl/ 5,05/ .(2019) aus Sgas Arex salg cdazma Silg cuys] 3

oolyd A8Lall Aagall o AMall & delasll 53939 Sloglall Lixslgiss 3 HLetiud] (2016) .l o> cllios « e alosan (Juslow| 4
169140 :(22)90 : 4,135 Lolazs Y palell Almo . pailly Fliuall cnellaall i€ o ylie ket iy 1 JU 15315 (6,Sall JUI

o9 aeMllaial Al Aud pall Aalail) Anas ju3ad § G9ASIYI Bogaudll (asbias 593 (2016) axlsll dus (6,8 hg cde a5 cgusgl 5
39-1:(1)16 :2LiSelss dlmo Joas dadles § &bt dylall § (il (e dus

Aolard¥l aglally Beamll 408 (7 Lye Gold daale duiloglel/ olido (2004/2003) cualy) sk .6

slaf e Laayily bl elamilly Zydiull Caalsll 8] Bzl ias] Basbes o Lptand! GUEMall Jiles (2020) .l e class colladl 7
402331 ()50 leilly  sbaidSll dealel)  dlell  clgyally AV plhd e Alaw Al ol
https://dx.doi.org/10.21608 /jsec.2020.96215

@ oloslall LizgJeiSs aluzia] 31 .(2017) .oped) (lsady cramyll dieg cpumydl i Suiall die (Olardas (@l Gl jad (5uu8ls 8
161-146 :(2)18 :40Lazd slall dlmo Al sgud! C3)lally Ladssll L)l

aall § dleladl didawdall Slasladl § onloladl g glan¥l Budzes § 6Sall JW () 593 (2020) sbes ¢ yu3lly ¢ juols cilsly> 9
35-1:(1)15 rypmell Leli)) dnol> Almo Apyall

el gy 38534 llog CLAS 5l ez )3 iae] (Gogucdl] (2017) 95050 colalagsy  Ag «Juules e yialan « 5Siuz 10

Aulys Jles¥l Slalail malid) zladl Glad @ o)dly Goall W () (2009) (ol ala (golially olie dama A=) 11
79-56 :(19) :deolat! 4o laid¥) palell slisy 48 dlmo An ¥ cHLarl SIS, 4 § 28LASL

& Lilage Al Ao Ll Lonsdd) Bagd § Layily c¥Las¥ly Sloglall L s15iS5 (2018) cdezms uzle (@llos coualp) das cae> 12
107-83:(1)26 rAewocti)! plally duiselailly A8/ inll sglall dlmo 3laky Aadlrs § duolad) Slalaill (po Lige

oo sl Sllasdl dleld & GLEMally ISl JW (aly 31 .(2014) (005 cadl ez cotanl dgandly ccigy dazma JalS (By2lsll 13
296-247 :(5)29 mlulyully S dd 255 Ao ¥ 295Y Aelive iS5 3 cnboladl oyl Jlas 2mg

Ao 25,91 il & Aslae Buwly s alaial) @lanll § Lyl Ao ASINI 5,531 .(2007) mgalys] IS coilssms ol 5l SLa  JLasdl 14
172123 ()11 sl St

2slly il Bladl s . ciriiYlp 2Med) (2012) el sgazma « puas 15

Bl edae e Auilage Al Apleall Adlally Jeand) Ll alss (de A8Mall 552 sl 4l (2020) .ol ) e slias (Juls 16
https://dx.doi.org/10.21608/jces.2020.119748 .663-595 :(1)11 :4clelly Lyladll lao)yll) dealad] Alzl] 5 yalally Joazdl casl !

Slabiio Slidacy ciillsy) Jlacd) 53] gsoleo (2011) dazme olall ey Baad SUa (M (5Kl (e (ol3all (LS5 og 59l 17
2519l Aalall (659301 1o L (SLasc

2slly -l slae 5l g SCall JUT oy (2015) il G ¢ olisg c3ga Ogase «Golass,ll 18

Joliil) mzal) (2001) Wl e galidly « jusall die ol cdan (oliads cagama dpadl I 19

139 Aldoms Al A5l Apeddaiall Zacad! ja5a5 § Auelaza¥l Adosadl 593 (2014) e 7luo 3Ll (Ll die wllio ety 20
32:6:(1)16 :4olazs Yy dylod) palall Lewslal] dlmo Aws\a)) Aaale DL (o dive § Linalel Silaliall

3423 :(1)40 5,/ M Lo yall Alzlf lagzes lales¥) bausty L cllaud) 6 ¥y e Lyloetll 2l pnseds ,506.(2020) 2abols 2ad, 5, .21

194
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

polell 25 Lall dral> Alzmo Ayiall Aslwdl 40 2wdliall 5yuall ju5a5 § Goall JW Gely L5 (2019) e cpluy (guunydl 22
314-285 :(2)16 rdeclaimly doilud Y

g llaally dyleall Wordl cn Aylie Aalys il 3yl gald Apadlinll lyuall 355 e caalsll Byls) 11.(2016) Jale i (gab3ll 23
https://dx.doi.org/10.21608/jsec.2016.163806 .79-11 :(3)46 5, Lxt/ly sLazd)l) deale)] Unll . yoli| ¢ lailly alall

oo A Bedllatul Zulys gl U (ol Beais § Zeasll 5)ls) slail (any 593 (2018) e ygi cqrmsg cdazma iy coslasls 24
330-305:(42)1 :dy/o ) palell oSG dlzmo . Juosll Arala G Cesnsyaall

79 Jsazell sl 4855 das e Luaplas Aalys :&alaiall Apadll 8y90all (de 2yleeall Alladl s 37.(2020) L81Ke dasy cguad) 25
hitps//dx.doi org/10.21608/5i5¢.2020.47190.1002 .39-1:(4)39 < dyyLal) & g cl) daled] Alzl/

Lo ¥ edlatul Ll (sl et Gaded U5 e Lueloza¥l 495l (2018) s e «Blpally cdllise Oyude (Aalad! 26
110-77 :(41)1 : 4o Lazd ¥y Aylo Y palell cuuSG dlmo @Dl Ladidus G cnlalall (1o

& aeelar¥! Aosadl (e 7 LadWl oo § Alslall LMl dyliall ol s (2018) 35aze (olis) cagually  daza (yadl Jaiidl 27
https://dx.doi.org/10.21608/aja.2018.17329 .22-3 :(2)38 :4,/5)) Lo ,e /) dlzl/ Byg 4l AU @3l 5all

Lpae § Jsemell casl ) migunlee 35,4 e Lt Al b3l Loy (e &ylmtll Aadladl slayi 3 .(2018) .o (ilasms ppdd! 28
291-263:(1) 15 :dylodls Lolaid¥ aplell goi)l dlmo 5331 -cL53])

Laladl 9301 15 .(21) L Y dpp 09 slatived) Lapiils § dumailyiv] slomyllng igodict)] JUT ol 5513) (2015) . e danl (@il .29
2eilly »adll

e Gebatlly) Lolagadl laslall juglas § Layeng 28,all 5515) .(2021) dlliie sja> (qomy ctazmn Olagl ccati> cdazms S5 cdall 30
57-38:(2)4 b puolell Lolaid ¥y dylail Syl dlzo (asb 2l La@) Zasley Judiull dasl>

sy saill salodl 5l loglel/ LimslpiSi 5)// (2012) 7 buas s Jagall 31

Alell Jlas) S oo Lol AS080 § Builae Balys s ganll glandl aams § 6,8l JW oy 595 .(2020) (gad s 3130 e 32
https://doi.org/10.33193/1]0HSS.16.2020.149. 116-97 :(16) : e Lazx¥ly diilud ¥/ pglall LSy 1)

dlzo slady § @ladl cexdly Jladl euland) clucwsl Aalid! Bagll Byls) (e (6,8l JWI Guly 31.(2021)  2dadl e e coyl ] ae 33
97-75 :(127)27 : /3 ¥ls Lo lazs ¥l alell

ylodly obazd) palel) dlzo Aakaill dnaw § FolAndl Caol Al 4G (2021) @b diia carwy ¢ daxl Bl (oo, SI) e 34
211-193 .(125)27

il l) Byl AS i) A Aoy Auaadlis Bino olaaS] § Y liai¥p cloglal] LimslsiST 190 i § danls (2016) slia (Solase 35
el psle @ud  ppudll asles ylrilly Lalaid¥l aglall LS aus dexe daale Bysdde s 81)93Ss Ayl . utloge JLasl

www.ccdz.cerist.dz

Slassld QW 181 e (6,8l JUI (uly BelaS olid L31.(2019) .8 yann « juolis cagle sgane 5s8in (Bl dus e (ga5uall 36
-133 ((4)9 :4oLazd¥ly AylsY pslall Gil) Alzo AW 3o 3lyall Gyw § Az pall Lpeliall il (o Lise § Husly HyaLinzd Yl
150

oY Buliloes Aedllatal Bl ilalasll Anas ylolg eliy § Zpelara¥l Aulosull 315.(2015) ila 6y chamag et el Olate 37
128114:(102) :5Laid ¥y 5/5Y) Ao iy Ny (aidl I § jume § Otlelall (oo e

167-148:(6)7 «lizll Almo .aylall (e 5,3l 6, Sall JWI ul;.(2015) 4S5 ccoalasye .38

Aalall 93l s (21)  Lofotiwd | deaiil) i S5 il) dpe Lazzd) Alygacd] (2015) b die dyle < susmall 39

oAb Sl lemap! Slal) Slwlad! (1993) auiny)) mlls il 40

485545 § onlolall (o die e dpdeddnr Auolys Aoltzad | Ledlicll Siul] Gudni § 5,5 5 Sal JUT ol (2019) . Jusls Jilg cuSall 41
259 Sadl amal 1o dn) ¥ e¥haid

LSl a393 3858 & 6ySall JWI ey 2uas § Layily Al ) laglall @las (2021) alle Jlas Bduslssg o oy Lidle 42
201-172:(126)27 14,00 Yl 4oslaid ¥l palell dlmo ApailJ Aol ASLall § Aalall dealed

@ lbligw a8, 3 aludl elud g olhn oo L oL¥ Aulilons Lalys solalall 8515) e 6,519 KAl JUI oy 8510) (2014) Jguo < e 43
293-265:(20) :dslewi palally Gpizl Almo . 53l

195
- Global Journal of Economics and Business, 12(2) (2022), 175-204


https://dx.doi.org/10.21608/jsec.2016.163806
http://www.ccdz.cerist.dz/

JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

235y sidll qalsell Sl dalsil/ § i) caalsl] §,10) Slemeilian] (2021) dazme Gusld cllanll 44

& Alemall ol Aeousell 33929 Lylemtll Adall el ¢la¥l Grues § Auls Il &leeall Zdall 93 .(2021) cpuu Gilol cgoleall 45
670-619:(11)7 :8puolell dylatll Sla)yl)) Azs .y

Wi Wuzmioy Aadogll sl Baga o Jauwy pdieS 6,Sall JUI Luly (2018) . 3ILd! wie slee colalally coiau (i (Sgude 46
206-189:(3)38 :4,/uM/ dus el ALl A3 50wl dpsyall ASLall § Amanll 359 § crtbalall (e Gasdatlly tlazeise

& Jlee¥l slidin (e Buaghs Al i Jles¥) lidie ool (e dis zLadly 6, Sall JUI oy LT (ulid (2014) oexe @Il « 12 Ly 47
A77-117 :(1)6 . duclaiz¥ly duilui Yl pslell jud i) dlzs Apasd) Aygiazl]

Aosudl 593 .(2014) Ssboe demme Abnylall (@l dazs «Jogidl (JLS O3l cnliubad (dll die (ol Bullesl ewls (Jss,all 48
55-37 :(1)41 15l po dhmo 538 § Bsliel LA 003 48,8 § > Bawlys :Haadlinll ) Budoes § Auelazz¥l

Lelall susy -enmtp—uagent) JLddl slic duwie 3 &Sall JU (uly adly (2021) zliall e eiasgsg Hapad (48 49
22-1:(2)7 14l ¥y Auclazod) agle)] dlza . Sofare mlobio,lly

gl ls (Guale Sligdai ciliidi Jesfog mpalio) LimasiSll 5515/ (2006) ould Gl <M1 50

Olaolyl) uoMed) Lnolzell dlzmo (23903 833 ol Anale gl ¥l 7 el Budzes § §all W Luly 593 .(2020) Ao 35 « sa50 51
47-20 :(1)28 12,5 Yy 43l zs )

Slaolytld Dyl ] 350 dlzmo LirelaSy Apaloell SUL 2edeld 55505 § Sloglall Lz s19iSs 31 .(2019) el s s < §siudl 52
7445 :(66) Aclplly dosel

2slly yidll fall 5l loglell LmslyiSTy Ad,0ll 5,15/ (2015) au 4l die colina 53

Az g B loell ooand 8ylmtl) 248 Zan ol g solnl ] 18y (5 SN JUT o]y olie] o L] 527 .(2010) . rms s cilda 54

& onboladl (ye e ¥ Bulidomt Baalys alasll Anane ey § 5319 (alaiall Al (2017) @b Jlatie (Olpadhy cdazma e «Suga 55
291-273:(2)15 :dealell £ 0,8 dnol> dAlrmo Awtall ¢3S Amim 5315

ddle)) Ll 3L cNlar¥l clebaie e dna Lalys Jla¥l clal § 08Ty adall JUI (o, (2018) .zl 1ol « piolill 56
24-1 ((1)5 : JLoc¥g sln iz

Sl bl Sls (51 ikl sslaie edall Gl codlul (2017) .g2ly daxle cqe3lly ez Jut olmidl (daex 3l lxdl 57
255l

2sls il sslxdl 5ls «(3L) dpiuall SlacS 5135 5L (2019) azms Hliad) e allg cdass 5uld leill 58

2sills il Bualall 6593l ls .l ¥ Lo 8yl) rsliogaladll 3515) .(2019) 55ue @i cpums 59

gl palell § g ) Adyotl) Ald] Adyall slazdly 6 Sall JUI oly o 20N 2ol G 5aleill gad! (2020) dezms yalls g3l ]! .60
174-120:(1)3

Gpmy Ao Jadl eeladll Slucga § A8yl 8)13] (pa 6 328 dipaiiy duolidy & SAN JWI ol 5518) (2011) gyl I < ISLJI 61
65-1:(22) rdecatll 4o il

Leas 53 Al 2y €91 e Buadas Bulys s Jle)) meletl] ilussgo § bedala 4iilSaly A3,el] 8515/ (2018) S5 sal ulial « ol 62
Az lly padld

Lilage Bulys 2polanddl clugeld jaill elo¥l Buaxs 3 JSed) JWI oy LT .(2018) cllall e liawy il caisly o .63
3423121 (2)15 : g3laid ) sotal -laolys dlme Al 335, Apeliall 2alailly

SlaSall 36y ¥) el Lo 3903 Sz walad 5yl poelasl] glad 3 adyall 50l Lo 6 Sall JUI Goly 555.(2019) eual ) dugle ciwsy 64
101-41:(1)54 : = LogLal/s

R.;.Lpi” t"b‘“ Wl

1. Ahmadi, ]., Mesgarianb, M., Bathaeib, M., & Haddadib, P. (2021). The impact of information technology on workforce
management. Journal of Science, Management and Tourism Letter, 1(6), 1-8.

2. Al-Hawamdeh, Majd, & Alkshali, Shaker (2020). The impact of information technology on information system effectiveness

in  Jordanian  telecommunication = companies. Computer  and  Information  Science,  13(1), 1-9.
https//doi.org/10.5539/cisv13n1p90

196
- Global Journal of Economics and Business, 12(2) (2022), 175-204



JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.
25.

Alkhateeb, Abdullah, Yao, Liu, Cheng, Jackkie, & Shaban, Omar Kassim Abdalamir (2016). Review on intellectual capital and
its components towards competitive advantege in universities. The National Conference for Postgraduate Research 2016,
University Malaysia Pahang, 763-774.

Alshaer, Sawsan (2020). Customer Relationship Management and its Impact on Enhancing the Organizational Reputation of
Jordanian Insurance Companies. /nternational Journal of Scientific & Technology Research, 9(2), 4319-4324.

Alj, B. ], & Anwar, G. (2021). Intellectual capital: A modern model to measure the value creation in a business. /nternational
journal of Engineering, Business and Management, 5(2), 31-43. https://dx.doi.org/10.22161/ijebm.5.2.4

Bohm, Gerhard, & Zech, Gunter (2010). /ntroduction to statistics and data analysis for physicists (3rd ed). Verlag Deutsches
Elektronen-Synchrotron.

Bontis, N., Crossan, M., & Hulland, J. (2002). Managing an organizational learning system by aligning stocks and flows.
Journal of Management Studies, 39(4), 437-469. https://doi.org/10.1111/1467-6486.t01-1-00299

Brooking, Annie. (1997). Intellectual Capital: Core asset for the third millennium enterprise. International Thomson
business press.

Chalachew, Almaw Tefera, & Hunsaker, William D. (2020). Intangible assets and organizational citizenship behavior: A
conceptual model. Heliyon, 6(7), e04497. https://doi.org/10.1016/j.heliyon.2020.e04497

Chaudhry, N. I, Abbasi, K. H., & Babar, N. (2018). Does celebrity endorsement influence the consumer purchase intentions?
Mediating role of advertising effect and advertising appeal. Sir Syed Journal of Education & Social Research, 1(2), 126-137.

Chin-Lai, Su, Lee, Ethel M., & Yuan- Duen, Lee (2019). An emparcil research of environment management strategy:
Exploring the relationship among perceived corporate, social responsibility, organizational trust perceived. External
prestige and organizational identification. /nternational Journal of Organizational. Innovation, 12(1), 245-260.

Darwish, A, & Burns, P. (2019). Tourist destination reputation: An empirical definition. 7Tourism Recreation Research,
44(2),153-162. https://doi.org/10.1080/02508281.2018.1558754.

Davies, B., & Davies, B. ]. (2011). 7alent management in education. SAGE Publications Ltd.
https://www.doi.org/10.4135/9781446250907.n1

De Marcellis-Warin, N., & Teodoresco, S. (2012). Corporate reputation is you most strategic asset at risk. Cirano Knowledge
into action Center for Inter University Research and Analysis on Organizations, 6-48.

Doorley, John, & Garcia, Helio Fred (2015). Reputation management: The key to successful public relations and corporate
communication, (31 ed.). Routledge.

Drake, Carly, & Radford, Scott (2017). Gender as a softly assembled performance: Interrogating the tenuous possession-self
link when women don’t want pink and men don’t want blue. Advances in Consumer Research, (45), 121-132.

Drewniak, Rafat, Stupska, Urszula. & Posadziniska, Iwona. (2020). Leadership and internal relational capital of enterprises.
European Research Studies Journal. (23), 373-388. https://doi.org/10.35808/ersj/1766

Edvinsson, Leif (1997). Developing intellectual capital at Skandia. Journal of Strategic Management 30(3), 366-373,
https://doi.org/10.1016,/S0024-6301(97)90248-X

Emotional Appeal: Definition & Examples (2015). https://study.com/academy/lesson/emotional-appeal-definition- xamples-
quiz.html.

Fatmawati, 1., & Fauzan, N. (2021). Building customer trust through corporate social responsibility: The effects of corporate
reputation and word of mouth. The Journal of Asian Finance, Economics and Business, 8 (3), 793-805
https://doi.org/10.13106/jafeb.2021.v018.n03.0793

Ginesti, G., Ossorio, M. (2021). The influence of family-related factors on intellectual capital performance in family
businesses. Journal of Management and Governance, (25), 535-560. https://doi.org/10.1007/s10997-020-09510-4

Goniil, Kaya Ozbag (2019). Examining the effects of dimensions of corporate reputation on firm performance. The
European Proceedings of Social & Behavioural Sciences. https://dx.dio.org/10. 15405.epsbs.2019.01.24

Gouhar, Arshi (2107). Database management system. /nternational Journal of Engineering Sciences and Computing, 7(5).
11766-11768.

Gujarati, Damodar N. (2004). Basic econometrics (4th ed). The Mc-Graw- Hill Companies.

Helm, Sabrina, Liehr-Gobbers, Kerstin, & Storck, Christopher (2011). Reputation management. Springer-Verlag: Berlin
Heidelberg, DIO: 10.1007/978-3-642-19266-1, VI, 300.

.Imran, M,, Hamid, S. N. B. A, Aziz, A, & Hameed, W. (2019). The contributing factors towards e-logistic customer

satisfaction: a mediating role of information Technology. Uncertain Supply Chain Management 7(1), 63-72.
https://doi.org/10.5267 /j.uscm.2018.5.002

197
- Global Journal of Economics and Business, 12(2) (2022), 175-204


https://doi.org/10.1016/j.heliyon.2020.e04497
https://doi.org/10.1080/02508281.2018.1558754
https://www.doi.org/10.4135/9781446250907.n1
https://study.com/academy/lesson/emotional-appeal-definition-%20xamples-quiz.html
https://study.com/academy/lesson/emotional-appeal-definition-%20xamples-quiz.html
https://dx.dio.org/

JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

27.

28.

29.

30.

31.

32.

33.

34.
35.

36.

37.

38.

39.

40.

41.

42.
43.
44.

45.

46.

47.

48.

49.

Iwu-Egwuonwu, R. (2011). Corporate reputation and firm performance: Empirical literature evidence. /nternational
Journal of Business and Management, 6(4), 197-206. https://doi.org/10.5539/ijbm.v6n4p197

Kale, Prashant, Harbir, Singh, & Howard, Perlmutter (2000). learning and protection of proprietary assets in strategic
alliances: Building relational capital. Journal of Strategic Management, (21), 217-237. https://doi.org/10.1002/(sici)1097-
0266(200003)21:3%3C217::aid-smj95%3E3.0.c0;2-y

Keshta, Mohamed S., El Talla, Suliman A., Al Shobaki, Mazen ]., & Abu-Naser Samy S. (2020). Strategic creativity and
influence in enhancing the perceived organizational reputation in Islamic Banks. International Journal of Academic
Accounting, Finance & Management Research, 4(7), 13-33.

Khavandkar, J., Khavandkar, E., & Motagi, A. (2013). Intellectual capital: Management, development and measurement
models (3rd ed.). Iran, Tehran: MSRT Press.

Kotler, P., & Keller, K. L. (2011). Marketing Management. (14t ed.) Prentice Hall.

Lu, ], Ren, L., Zhang, Ch,, Qiao, ]., Kovacova, M., & Streimikis, J. (2020). Assessment of corporate social responsibility and its
impacts on corporate reputation of companies in selected Balkan Countries former Yugoslavia States. Technological and
Economic Development of Economy, 26(2), 504-524. https://doi.org/10.3846/tede.2020.12069

Mahmood, A., & Haider, S. Z. (2020). Relationship of advertising appeals, corporate reputation and brand advocacy: The
mediation role of brand loyalty. Log Forum, 16(2), 287-298, http://doi.org/10.17270/].L0G.2020.383

Marconi, Joe (2002). Reputation marketing. McGraw-Hill.

Mateus, Ferreira, Felipe Zambaldi, & Diego de Sousa Guerra. (2019). Consumer engagement in social media: scale
comparison analysis. Journal of Product & Brand Management. https://doi.org/10.1080/14241277.2019.1585354

Paoloni, P., & Demartini, P. (2012). The relational capital in female SMEs. Journal of Academy of Business and Economics,
12(1), 23-32.

Ramirez, Cércoles Y. (2013). Intellectual capital management and reporting in European higher education institutions.
Intangible Capital, 9(1), 1-19. https://doi.org/10.3926/ic.201

Rizalnur, Firdaus, & Rizka, Fitriasari, (2019). Disclosure of intellectual capital in aviation companies in Indonesia
reGgistered on the IDX. European Journal of Research and Reflection in Management Sciences. 7(2), 1-13.

Rossignoli, Cecilia, Gatti, Mauro, & Agrifoglio, Rocco (2016). Organizational innovation and change: Managing information
and technology, (1sted.), Switzerland: Springer International Publishing, VII, 280, D01:10.1007/978-3-319-22921-8.

Sekaran, Uma, & Bougie, Roger (2010). Research methods for business: A skill building approach (5th ed). John wiley &
Sons Inc.

Singh, K, & Misra, M. (2021). Linking corporate social responsibility (CSR) and organizational performance: The
moderating effect of corporate reputation. FEuropean Research on Management and Busine Economics, 27(1),
https://doi.org/10.1016/j.iedeen.2020.100139

Stewart, T. (1997). Intellectual capital: the new wealth of organization. Doubleday.
Sullivan, P. H. (1998). Profiting from intellectual capital: Extracting value from innovation, John Wiley & Sons, Canada.

Sullivan, P. H. (2001). Value-driven intellectual capital: How to convert intangible corporate assets into market value. John
Wiley.

Taiwo, J. N, & Agwu, M. E. (2016). Effect of ICT on accounting information system and organizational performance.
European Journal of Business and Social Sciences. (5), 1-15.

Tran, Quyen Ha (2020). Information technology competence, process management and knowledge management: A case of
manufacturing firms of Vietnam. Systematic Reviews in Pharmacy, 11(2), 763-773.

Tvaronaviciené, M., Mazur, N. Mishchuk, H., & Bilan, Y. (2021). Quality of Life of the youth: Assessment methodology
development and empirical study in human capital management. Economic Research-Ekonomska IstraZivanja, 1-18.

https://doi.org/10.1080/1331677X.2021.1956361

Ur Rehman, S, Elrehail, H,, Alsaad, A., & Bhatti, A. (2021). Intellectual capital and innovative performance: A mediation-
moderation perspective. Journal of Intellectual Capital, https://doi.org/10.1108/J1C-04-2020-0109

Ying-Cui (2019). The presentation of brand personality in English Chinese brand name translation. /nternational Journal of
Market Research, 61(1), 33-49. https://doi.org/10.1177/1470785318775358

198
- Global Journal of Economics and Business, 12(2) (2022), 175-204


https://doi.org/10.3846/tede.2020.12069
http://doi.org/10.17270/J.LOG.2020.383
https://doi.org/10.1080/14241277.2019.1585354

JUas) & s La ] 3801 3 33Ul § Slaglall LiomglgaSal Jutal l gl aalail) dneadl g 6ySall JUI a3

R i
Jlae¥lg slaidMW ad Latl alxll
- I_ﬁ . ; Global Journal of
F J Global Journal of Economics and Business (GJEB) Economics and
REFAAD Bu81>ness

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

The Impact of Intellectual Capital on Organizational Reputation: The Moderating
Role of Information Technology at Hotels in Jordan

Hala Abdel Raheem Al Shahahdeh
Department of Public Relations and Media - Tafila Technical University, Jordan
Shahahdeh.hala@yahoo.com

Shaker Jaralla Alkshali
Professor, Department of Management, World Islamic Science & Education University, Jordan
drshaker55@yahoo.com

Received: 21/12/2021 Revised: 30/12/2021 Accepted: 1/1/2022 DOI: https://doi.org/10.31559/GJEB2022.12.2.3

Abstract: The study aimed to identify the impact of intellectual capital with its dimensions (human capital,
structural capital and relational capital) on organizational reputation with its dimensions (trademark,
social responsibility, attracting talented, emotional appeal and self-connection) and the moderating role of
information technology with its dimensions in five-star hotels in Jordan. To achieve the study objectives the
descriptive analytical approach was used. The study was applied in the population consisting of employees
in (20) five-star hotels in Jordan. The number of the study population was (4757). The study used the
questionnaire as a tool for collecting data from the study sample whose size is (387) of employees in five-
star hotels, which were selected using the proportional stratified random sampling method. Among the
most prominent findings of the study are that: the relative importance of intellectual capital with its
dimensions (human capital, structural capital and relational capital) was high; while the dimensions of
organizational reputation ranged between high for the two dimensions of trademark and emotional appeal,
and medium for dimensions of social responsibility, attractiveness talented and self- connection. The
results of the descriptive analysis of information technology came at a high level. There is a statistically
significant impact of intellectual capital with its dimensions (human capital, structural capital and
relational capital) on organizational reputation, and relational capital came as the most influential
dimension on organizational reputation. The study also concluded that there is a significant role of
information technology in improving the impact of intellectual capital in its dimensions (human capital,
structural capital and relational capital) on organizational reputation in five-star hotels in Jordan. The
study came out with several recommendations, including: the five-star hotels in Jordan should develop and
improve their intellectual capital and invest it in the most complete and comprehensive forms and keep
pace with the global technical development in the hotel industry to build a distinguished organizational
reputation, pay attention to building and develop their relational capital, and work to bridge the gaps in the
components of the self-connection of its employees on the grounds that they are internal customers that
reflect the image of the hotel’s trade mark, embody its reputation and market it to customers abroad, and
hotels are not limited to meeting the requirements of their economic and legal responsibility, but rather
exceed them to meet the moral and charitable responsibility.

Keywords: intellectual capital; organizational reputation; information technology; five-star hotels; Jordan.
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Abstract: The study aimed to identify the reasons behind the migration of human resources in Palestine from the point
of view of university students. In order to achieve the objectives of the study, the descriptive method was used. The study
population consisted of all the students of Palestine Technical University Khadouri / Ramallah branch in the second
semester of the academic year 2019-2018, where they had the number of (850) students. A class sample was made up
of (250) students. The results of the study showed that the awareness of students on the subject of migration of human
resources in the Arab world came to a medium degree, also showed that there are no statistically significant differences
attributed to the variables of gender and academic level; while indicating the existence of statistically significant
differences attributed to the degree variable for the benefit of the bachelor level, and the existence of statistically
significant differences attributed to the variable place of residence between the students of the city and the village in
light of the results of the study. The researcher recommended the need to occupy jobs with the appropriate human cadres
in terms of academic and professional skills, as well as work to combat administrative corruption to eliminate cronyism
and mediation to ensure employment based on efficiency, and work to improve the level of income and appreciation of
the role of human competencies in the development process.
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Abstract: The study aimed to identify the perceived and expected quality of services provided in the Two Holy
Mosques in the case of the Covid-19 crisis from the point of view of the beneficiaries of pilgrims, umrah and
visitors. The study followed the descriptive analysis approach by using the questionnaire that was applied to the
sample. The results showed that the sample members agreed with the items strongly after tangibility, such as
(equipment, software, parking and the public appearance of the Two Holy Mosques) from the (SERVQUAL) scale,
which is represented in the availability of sufficient spaces for social distancing during the rituals of the Two Holy
Mosques. It also showed that they agree to a very large degree on the availability of reliability in the Two Holy
Mosques according to the (SERVQUAL) scale, which is represented in (the general presidency for the affairs of the
Two Holy Mosques providing services in the correct and timely manner at the beginning during the Corona
pandemic) as one of the most important elements of reliability. The study recommended that it is necessary to
maintain the level of quality of air conditioning and health ventilation in the Two Holy Mosques in the service of
pilgrims and visitors to the Two Holy Mosques; it also recommended increasing the rates of implementation of
hygiene work inside the Two Holy Mosques during the Corona pandemic in order to preserve visitors from the
transmission of any possible infection.

Keywords: Service; Quality of Service; Perceived and Expected Quality; Corona 19 crisis.
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Abstract: This study aims at studying the importance of business intelligence systems and decision support
systems for Syrian civil society organizations in addition to studying the impact of the dimensions of decision
support systems and business intelligence in making strategic decisions. The data was collected through a survey
conducted on the participants. 100 correct answers were used to analyze the data. SPSS and SmartPLS 3 software
were used to analyze the study data. The results showed support for the seven hypotheses. That decision support
systems and business intelligence are well available in Syrian civil society organizations in the city of Gaziantep
and at the same time, it was found that there is a strong positive relation between business intelligence and
decision support systems with the making strategic decisions.

Keywords: Decision support system, Business intelligence,; Strategic decision-making.

1. Introduction

The importance of data and information in the business environment has increased because of the rapid
development of the world of information technology and the increase in competition under complex and constantly
changing environmental conditions. Thus, it can be said that relying on relevant data allows companies to follow
their business more effectively and make right decisions that lead to achieving meaningful competition in the labor
market (Ritesh, Srimannarayana, 2013). Decision makers must have a large information flow, greater access to data
sources, and presentation of accurate and comprehensive information about their products and customers, and
therefore they seek to make business decisions that have a greater impact in the long run that will benefit them
(Huber, 2008). For managers of companies, institutions and organizations, the abundance of information is the
primary resource that determines the manager's ability to rank, analyze and extract useful information from them,
thus helping them make successful business decisions. Decision support systems (DSS) can be considered as one of
the concepts that were worked on and developed during the eighties (Sauter, 2011), and therefore decision support
systems can be considered systems based on the characteristics of flexibility and reactivity, in addition to the
characteristic of an adaptive computer information system. In decision models an integrated model with a
comprehensive database is used together with the decision-makers' own objectives to solve a problem (Tribathy,
Engineering, 2011).

Al-Jazrawi and Al-Janabi (2009) define decision support systems as the systems that support the decision by
providing a direct means of support between digital technology and the decision maker in the organization without
the need for an information expert in this field. The decision maker also depends on himself to solve problems
through the use of this electronic technology. In this respect, this system helps the decision makers in handling
unorganized business. Through research and investigation, we found that business intelligence tools help
companies significantly and impressively in obtaining data from different and broad sources and thus enabling
users to analyze this data using different dimensions and domains (Hoque et al, 2015). Relying on business
intelligence, which is the hallmark of successful work, includes the use of tools and the application of techniques
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necessary to collect data from different sources, then analyze it and provide us with the necessary knowledge in the
decision-making process in various fields (Olaru, Theories, 2014). According to Ritesh and Srimannarayana (2013),
business is a set of new technologies such as data warehouses, analytics, and various data mining operations, which
aim to process and analyze structured data. Therefore, the main objective of business intelligence tools is to
transform data after processing it from several types and sources into useful and valuable information for both
companies and decision-makers (Ritesh, Srimannarayana, 2013).

As a result, this research discusses the importance of both business intelligence and decision support systems
for organizations and examines their impact on strategic decision-making. Moreover, the study aims at studying the
importance of both business intelligence systems and decision support systems for Syrian civil society organizations
in addition to the impact of the dimensions of decision support systems and business intelligence in making strategic
decisions. The problem of the study revolves around the urgent need to develop decision support systems in Syrian
civil society organizations by taking advantage of technical developments in light of the business environment that
is characterized by rapid change. Let alone the technological development thanks to the optimal spread of business
intelligence applications, which allow workers in civil society organizations to manage various activities related to
making strategic decisions, which contributes to the completion of tasks quickly and thus is reflected in the quality
of the decisions taken.

2. Study Model and Hypotheses Development

Based on the studies of (Alwan, 2019; Jones, 2011), the model of the exemplary study illustrated in Figure (1)
was prepared. It consists of two independent variables, and a dependent variable, where each of the decision
support systems and its components (top management support, computers, software, databases), and business
intelligence and its components (data collection and analysis, resilience and risk support) are independent
variables. While strategic decision-making in civil society organizations is referred to as a dependent variable. This
model will examine the relationship between decision support systems and business intelligence applications and
their impact on strategic decision-making in civil society organizations in the city of Gaziantep.

Senior

management
support
Computers
Components of
Decision Support

Systems (DSS)

Making Strategic
Decisions

software

Business Intelligence
Elements (BI)

Data collection and analysis
Flexibility

Risk Support

Figure (1): Study model

Senior management support can be defined as the conviction of senior management in organizations of the
importance of decision support systems and their work through the development of programs and policies that
support the decision-making process in the organization (Ahmad, 2016). Computers can also be defined as the
various types of computers and the basic equipment attached to them that are used in the organization to take
advantage of receiving data and information from all parties, processing and storing them to take the necessary
decisions (Turban, et al, 2017). The software can also be defined as a set of systems that operate devices,
equipment, networks, and databases so that the devices can perform the required operations that are
commensurate with the decision-making process (Alhazayma, 2011). Databases can also be defined as a set of data,
information, and files maintained by organizations and have an interrelationship and stored on computer media
and include a description of all operations and activities that are implemented in connection with decision-making.
Alter (2012) and Al-atibi (2004) defined decision-making as all the organized decisions taken by leaders, officials,
and specialists in organizations to confront a particular problem or situation, provided that there is more than one
alternative or solution and then choose the appropriate alternative to achieve the desired goals in the best way. To
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reach appropriate and effective decisions that contribute to overcoming the problem or the situations from which
it was issued. Accordingly, Mintzberg and Quinn (1996) see that strategic decisions represent decisions that
determine the direction and path of the basic organization based on an approach and a perception related to the
occurring and expected changes in the work environment of the external organization and its internal movement.
Mcleod and Raymond (1998) believe that in the stage of data collection and analysis, business intelligence systems
collect data from internal and external sources according to desired objectives and to serve the decision-making
process and then analyze it to obtain the necessary information to make various decisions of the organization. Based
on what was previously explained in the hypothetical study model, the following hypotheses were formulated:

H1: Decision support systems have a positive, statistically significant effect in making strategic decisions.

H1.1: There is a statistically significant influence relationship for the variable of senior management support in
making strategic decisions.

H1.2: There is a statistically significant influence relationship for the variable of computers in making strategic
decisions.

H1.3: There is a statistically significant influence relationship for the variable of software in making strategic
decisions.

H1.4: There is a statistically significant influence relationship for the variable of databases in making strategic
decisions.

H2: There is a positive, statistically significant effect of business intelligence and its elements in making strategic
decisions.

H2.1: There is a statistically significant influence relationship for the variable of data collection and analysis in
making strategic decisions.

H2.2: There is a statistically significant influence relationship for the variable of flexibility in making strategic
decisions.

H2.3: There is a statistically significant influence relationship for the variable of risk in making strategic decisions.

3. Literature Review

One of the studies that focused on the importance of decision support systems and business intelligence, as
well as the investigation of organizational factors that affect the effective use of business intelligence systems or
decision support systems in a particular organization, is the study of (Salameh & Alasiri, 2020). The two researchers
used "University Library" data by investigating and collecting information about the emergence of decision support
systems technologies, business intelligence, understanding concepts, applications and interests in different
industries, especially retail trade. The study concluded that business intelligence can have a positive impact on the
decision-making process and thus reach a sound decision, as it adds a positive value that is inevitable benefit to the
business owner and the beneficiaries.

Among the results of the study of Malkawi (2015) on the relationship of decision support systems and business
intelligence, that decision support systems and business intelligence systems in King Abdullah University Hospital
founder are highly efficient. Also, it was found that the level of the hospital's decision-making process is high. In the
same context, the researcher found that there is a positive and statistically significant relationship between decision
support systems, business intelligence systems, and decision-making.

Ahmed (2016) concluded that decision support systems contribute significantly to the resource planning
process through the data used by decision makers, at the same time human resource planning needs effective
systems to support management with the necessary information such as human resource information systems.

Ngwenya (2013) concluded that decision support systems are to a large extent effective in helping to make
decisions in organizations, and the responses from management focused on the higher positive side, and it was
found that most elements of human resources were improved through the use of decision support systems.

Bhandari, et al. (2004) aimed to know the importance of decision support systems in helping investors face
challenges. This is done by applying the study tool to a group of management members at the medium and high
levels in some US corporate departments. The results of the study showed that there is a strong role for decision
support systems in providing knowledge to decision makers. There is also an effective role for these systems in
reducing the negative effects of decisions.

In the same context, Petkov, et al. (2007) aimed to provide a summary of the researcher’s experience with
many decision-making criteria and methods used to support decision-making in solving complex problems. In this
regard, the study showed the important role of each of the integration of information, software and communications
in supporting the different stages of the decision support process.

4. Theoretical Background

4.1. Decision Support Systems

Information systems are defined as information systems that rely on computers in their work. Thus, the main
task of information systems is to facilitate the process of communication between the human element and
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information technology, with the aim of facilitating the delivery of information to the end-user (Yasin, 2009).
Interactive information systems provide managers with information, models, and tools for data processing that will
assist in decision-making. especially in circumstances that do not know what the decision is to be taken (Al-Kurdi,
Al-Abd, 2003). Al-Omari and Al-Sameri (2008) defined it as a system capable of supporting data analysis, providing
models for specific topics, and this targeting strategic planning, information technology, methodology, and
progressivity. Accordingly, it can be said that the decision support system is a computerized information system
that helps organizations to make effective decisions, whether they are business or organizational decisions (Huber,
2008; Power, Heavin, 2017). These systems provide important information for unstructured and semi-structured
decision making by middle management.

4.1.1. Types of decision support systems

4.1.1.1. data-driven decision support systems

This system relies on old technologies, as well as new technologies such as decision support systems, data
warehouses, and OLAP (Power 2008b; Bhargava et al, 2007). Thus, it can be expressed as a computer-based
program as well as features between expert management systems, artificial intelligence technology and data search
(Power, 2001).
4.1.1.2. Group decision support systems and communication-driven decision support systems:

Group decision support systems are defined as a group of advanced hardware and software that stimulate
teamwork by supporting communications and meetings such as video calls. The DSS Group and the DSS Group are
communication-based systems associated with decision makers to create connections and exchange data between
decision makers (Power, Bhargava, 2001).
4.1.1.3. Document-driven DSS

A system that relies on categorizing vast amounts of unstructured information such as document management
systems and system information management. In this regard, the document space is used to provide information
relevant to decision-making (Power, 2002; Zarate, Dargam, 2015).
4.1.1.4. Model-driven DSS:

According to Power and Sharda (2007), it is a system based on precise programming models that can be used
to support the decision-making process through different models and language interfaces that are easy to handle in
the information in these models. Another definition uses the analytic analysis and analysis tools for decision making,
optimization, simulation, statistics, sampling, and the use of formal representation of decision models (Srinivasan
etal, 2011).

4.2. Business intelligence

By observing the theoretical literature, the first to use the term business intelligence was Gartner. Analyst
Howard Drezner describes it as the process of transforming data into information and then into knowledge.
Business intelligence applications are described as a set of concepts and methods used to improve business
decision-making through the use of fact-based support systems. In his definition of business intelligence, Gartner
referred to all the ways in which a company can explore, access, and analyze information in its data warehouse in
order to reach successful decisions. Business intelligence tools can also include ad hoc query and report writing,
decision support systems, executive information systems, and technologies such as statistical analysis and online
analytical processing (OLAP). Business intelligence is one of the concepts that has gained wide interest and
popularity among companies and administrators in the past years because it enables companies to store, retrieve
and analyze a large amount of information in addition to making successful strategic decisions to reach a
competitive advantage (Hoque et al., 2015). A set of tools and techniques that collect, analyze, and integrate data in
a way that improves decision-making and workflow in an organization (Ritesh, Srimannarayana, 2013). According
to Watson and Wixom (2007), Bl has important functions that help organizations improve their business
performance and enable them to adapt with changes (Howson, 2013). Business technologies are among the systems
that deal with a large amount of raw data and through which it is possible to provide classified databases that can
be used to improve companies. The work of business intelligence aims to provide large amounts of interpreted data.
Therefore, the goal of business intelligence is to simplify the process of collecting and analyzing information, thus
enabling decision makers to access, analyze and understand comprehensive information at any time and from
anywhere (Power, Heavin, 2017). This enables organizations and individuals to collect, store, analyze and provide
access to data and help users make the right decision at the right time (Day, 2011).

4.2.1. Basic functions of business intelligence systems
Figure 2. shows the main tasks of business intelligence applications
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Figure (2): functions of business intelligence systems
Resource: Mcleod, Raymond (1998) management information systems, 7 Edition, Prentice-Hall international, Inc. pp59

e Data collection: Business intelligence systems at this stage collect data from several internal and external
sources, according to the requirements of decision-making and decision-making.

e Data evaluation: This step describes the method of evaluating the data, with the aim of determining the
data that can be used in the decision-making process and excluding data that contains errors or cannot be
used.

e Data analysis: This step mainly relies on analyzing the data to obtain the information required to take
various decisions.

e Information storage: After the information is obtained in the previous stage, it is stored in databases to be
ready for decision makers upon request.

4.3. Strategic decision making

The concept of strategic decision has attracted the attention of researchers and administrative thinkers, and
its concepts have diversified due to the different methods of its study. Many researchers, such as may agree that the
concept of a strategic decision is that decision that was chosen from among a set of strategic alternatives, which
represents the best way to reach the organization's goals. Decision-making is not limited to companies and
administrators in the general sense. [t is a process that takes place at the level of the person, at home, in companies,
in government departments, and anywhere that a decision needs to be taken. Important decisions are made by
leaders and managers who are at the top of the hierarchy (Hickson et al.,, 1986). Decision making is the process of
identifying organizational problems and trying to solve them by managers (Bartoll, Martin, 1994). In the words of
Harris (2009), decision-making process, several conditions crystallize, including the selection process, that is, the
best choice from alternatives. Thus, decision-making requires examining the data and also requires the decision-
maker to work and make an effort in order to achieve a successful decision.

The successful strategic decision-making process is considered a major effective means in achieving the
maximum effectiveness of organizational institutions. Guillemettea, etal. (2014) put forward four main dimensions
in strategic decision-making:

e Procedural rationality: It is a mechanism used when collecting and analyzing relevant information, and its

use leads to improving decision performance.

e Comprehensiveness of information: As it is known, more detailed, comprehensive and accurate information

increases the quality of the decision.

o Effort: There is a direct relationship between the effort made by the decision maker and the quality of the

decisions, meaning that the higher the purposeful effort, the higher the quality of the decision.

e Openness of the soul: This term refers to the openness of decision-makers to new members and assistants,

who can be benefited from in improving the decision-making process.
4.3.1. Importance of making decisions

Maher (2008) believes that the importance of making decisions is reflected in the following points:

e Itisaninevitable scientific and technical means to implement the policies and strategies of the organization
in achieving its objectives in an objective and scientific manner.

e Administrative decisions play an important role in embodying, adapting, interpreting and applying the
objectives, policies and general strategies of the organization.

e Ithasa significant impact on the success or failure of the organization.

e It plays a role in collecting information and data for administrative functions through the use of various
scientific and technological means.

e Itisameans of measuring the extent to which managers are able to perform the functions assigned to them.
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5. Methodology

In this section, the research method is described and explained. Also, it explains the mechanism of designing
the study tool and selecting the study sample. Moreover, describing the statistical method used to analyze data and
verify hypotheses.

5.1. Determining the study sample and developing the questionnaire

This study has been applied on Syrian civil society organizations in Gaziantep, Turkey. The research focused
on the employees of civil society organizations as the target population because of their extensive use of applications
of decision support systems and business intelligence in decision-making. The study used a survey to measure or
quantify the impact of decision support systems and business intelligence on decision-making. To achieve the goal
of the study, a total of 110 participants were surveyed using a Google Form. After retrieving the researchers' data,
the researcher obtained a total of 100 questionnaires valid for statistical analysis.

The questionnaire consisted of three parts: the first part was used to display the demographic information of
the participants such as gender, age and educational level, educational qualification, years of experience, and job
title. The second part deals with the areas of application of decision support systems and business intelligence in
organizations, departments that use decision support systems, and business intelligence, in addition to business
intelligence tools used in organizations. The third part also focuses on the participants' opinions regarding decision
support systems, business intelligence applications, as well as making strategic decisions. It consists of statements
that need to be answered using a five-point Likert scale, ranging from 1 = “strongly disagree”, 2 = “disagree”, 3 =
“neutral”, 4 = “agree”, 5 = “strongly agree”. The Likert scale was used in previous studies with the same
measurements (Alwan, 2019; Jones, 2011; Al-Malkawi, 2015). Likert scale is used in research to know the role of
decision support systems and business intelligence in decision-making, especially as it measures the extent to which
each of the decision support systems and business intelligence apply in organizations. Furthermore, the survey was
designed within the framework of positive and negative data.

The first part includes the DSS questions in the third section which rely on previous studies, (19) items were
selected depending on Components of Decision Support Systems DSS: Senior Management Support (1-7), A
Computers (8-10), Databases (11-13), Software (14-19). The second part also represents the elements of business
intelligence and consists of (9) questions: Data Collection and Analysis (20-22), Flexibility (23-26), Risk Support
(27-28). The third section consists of (6) items representing Making Strategic Decision.

5.2. Data collection

As mentioned earlier, data was collected from employees working in Syrian civil society organizations
operating in Gaziantep, Turkey. Through the use of Google Forms, the questionnaire was distributed to institutions
only once, after which the researchers obtained the required data from employees through the participation of a
total of 110 participants. After that, the researchers transferred the responses to an Excel file and then performed
the statistical analysis using the SPSS program.

5.3. Results

Descriptive and inferential statistical methods were used to analyze the data. The arithmetic mean and
standard deviation coefficient were used to know the responses of each item. Pearson correlation coefficients were
used to measure the strength of the relationship between the variables. The study also used regression coefficients
to find out the percentage of the influence of independent variables on the dependent variable, and t-tests and F-
tests to discuss the hypotheses of the study.

5.4. Analyze of Demographic Variables

A number of 100 male and female employees participated in the survey process, as shown in Table (1). The
number of males and females was 69, and the number of females was 31, where their age ratios indicated 62% of
them aged between 31-40 years, while 22% were aged between 25-30 years old, as well as 16% of individuals aged
41 years and over. Looking at the academic qualifications of the study sample members, we find that 49% have
university degrees and 30% have postgraduate studies. As for the experience factor of the participants in the survey
process, we notice that 55% of them have 6-10 years of experience, and 28% have 1-5 years of experience. In
conclusion, the results of the job title among the individuals participating in the survey indicated that 33% were
heads of departments, as well as 26% for both ordinary employees and senior managers, while there was 15% of
the heads of the board of directors.
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Table (1): The demographic characteristics of the participants in the questionnaire

Gender Frequency Percent Mean Std. Deviation
Male 69 69.0 1.31 0.46
Female 31 31.0
Total 100 100.0
Age Frequency Percent Mean Std. Deviation
25-30 22 22.0 1.94 0.61
31-40 62 62.0
41 years and over 16 16.0
Total 100 100.0
Qualification Frequency Percent Mean Std. Deviation
secondary and less 21 21.0 2.09 0.71
College degree 49 49.0
Postgraduate 30 30.0
Total 100 100.0
Experience Frequency Percent Mean Std. Deviation
1-5 28 28.0 1.89 0.66
6-10 55 55.0
11 years and over 17 17.0
Total 100 100.0
Job Title Frequency Percent Mean Std. Deviation
administrative employee 26 26.0 2.30 1.020
department head 33 33.0
senior management 26 26.0
Management Board 15 15.0
Total 100 100.0

Source: prepared by the researchers from SPSS output

Table (2) indicates the areas in which decision support systems and business intelligence applications are
applied in Syrian civil society organizations. Looking at the results of this table, we notice that the systems use
decision support systems and business intelligence in many fields such as (reporting, data analysis, decision making,
business control) as well as many other areas shown in the table. However, we note that there is a disparity in the
percentage of application between these areas, and it may be due to the importance of each field and the extent of
its need to use decision support systems and business intelligence applications. We note that both decision support
systems and business intelligence applications are widely used in terms of reporting by 32%, data analysis by 19%,
and decision-making by 15%, and they are used in other fields in varying proportions, shown in the table below.

Table (2): Areas of application of decision support systems and business intelligence in organizations

Application areas Frequency Percent arrange
Reports preparation 32 32.0 1
data analysis 19 19.0 2
Decision making 15 15.0 3
continuous improvement 6 6.0 5
Business Monitoring 5 5.0 6
financial regulation 4 4.0 8
management jobs 1 1.0 10
Performance Measurement 3 3.0 9
Find out the most profitable products 5 5.0 7
Collaboration and integration 9 9.0 4
knowledge management 1 1.0 11
Total 100 100.0

Source: prepared by the researchers from SPSS output.

The table below indicates the departments that use business intelligence applications and decision support
systems. When analyzing its results, it was found that the Information Technology Department in civil society
organizations uses these applications primarily, with a rate of 38% because of their importance in the results of this
department. It was also concluded that civil society organizations use decision support systems and business
intelligence applications by 15% in the statistics department and 11% in the human resources management
departments. In the same context, we note that project management departments use decision support systems and
business intelligence applications by 19%, in addition to several other departments that use business intelligence
applications and decision support systems to help managers and decision-makers make decisions in civil society
organizations. These departments are presented in the table below.

Table (3): Departments that use decision support systems and business intelligence applications

Departments Frequency Percent arrange
Information and Communication Technology 38 38.0 1
Department of Statistics 15 15.0 3
Department of Human Resources 11 11.0 4
Financial Management Department 9 9.0 5
projects Department 19 19.0 2
Monitoring and Evaluation Department 8 8.0 6
Total 100 100.0

Source: prepared by the researchers from SPSS output
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Speaking about the most applied business intelligence tools that civil society organizations benefit from, as
mentioned in Table 4, we note that the (Power BI) tool or application was one of the most used and common tools
in civil society organizations, at a rate of 50%. We also note that (MicroStrategy) is commonly used in civil society
organizations by 13%, the application (Datapine) by 12%, and (Zoho Analytics) by 10%.

Table (4): Business intelligence tools used in organizations

Business intelligence tools Frequency Percent arrange
Datapine 12 12.0 3
MicroStrategy 13 13.0 2
SAP Business Objects 6 6.0 6
Power BI 50 50.0 1
SAS Business Intelligence 9 9.0 5
Zoho Analytics 10 10.0 4
Total 100 100.0

Source: prepared by the researchers from SPSS output

Through the data in Table 5, the relationship between three variables is clarified: the independent variables
that crystallize in decision support systems and business intelligence, and the dependent variable that crystallizes
in the strategic decision-making process. The results showed a positive relationship between these three variables
equal to 0.667,0.778, which indicates that the participants' strategic decision-making is affected by decision support
systems and business intelligence.

Table (5): Correlation result between decision support systems, business intelligence, and strategic decision making

Decision Business Strategic Decision
Support Intelligence Making
Systems
Decision Pearson Correlation 1 **0.789 **0.667
Support Systems Sig. (2-tailed) .000 .001
N 100 100 100
Business Pearson Correlation **0.789 1 **0.778
Intelligence Sig. (2-tailed) .000 .000
N 100 100 100
Strategic Pearson Correlation **0.667 **0.778 1
Decision Making Sig. (2-tailed) .001 .000
N 100 100 100

Source: prepared by the researchers from SPSS output ~ **. Correlation is significant at the 0.01 level (2-tailed).

Table 6 shows all the dimensions of decision support systems and the questions related to them that were
mentioned in the questionnaire regarding the impact of decision support systems on making strategic decisions.
The participant needed one of the five criteria: strongly disagree, disagree, neutral, agree, and strongly agree. Most
of the answers indicate the approval of the study sample on the content of these paragraphs. The general arithmetic
mean of the dimensions was as follows: Computers had an arithmetic average of (3.97), senior management support
(3.91), software (3.87) and databases had a mean of (3.82), which indicates that the study sample members agreed
that the dimensions of decision support systems affect making strategic decisions in civil society organizations.

Table (6): Mean values of the dimensions of decision support systems

Senior Management Support Mean Std. Deviation Databases Mean Std. Deviation
X1 3.74 1.070 X11 3.84 1.002
X2 3.85 1.009 X12 3.62 1.023
X3 3.94 1.11 X13 4.00 0.865
X4 4.06 0.908 Databases 3.82 0.817
X5 3.81 1.16 Software Mean Std. Deviation
X6 411 0.909 X14 4.00 0.953
X7 3.89 1.091 X15 4.02 0.899
Senior Management Support 391 0.839 X16 3.75 1.086
Computers Mean Std. Deviation X17 3.92 0.907
X8 3.89 1.118 X18 3.72 1.111
X9 3.95 1.077 X19 3.82 0.989
X10 4.07 0.998 Software 3.87 0.810
Computers 3.97 0.9321
Decision Support System 3.89

Source: prepared by the researchers from SPSS output

Table No. 7 indicates the applications of business intelligence and strategic decision-making, and the sub-
questions that were mentioned in the questionnaire regarding the impact of business intelligence applications on
strategic decision-making. The participant needed one of the five criteria: strongly disagree, disagree, neutral, agree,
and strongly agree. Most of the answers indicate the approval of the study sample members on the content of these
paragraphs. The general arithmetic average of the dimensions of the business intelligence applications variable was
as follows: Data collection and analysis had an arithmetic mean of (3.94), risk (3.71), and flexibility (3.58). The
general arithmetic mean of the expressions of the dependent variable for strategic decision-making was (3.76),
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which indicates that the study sample members agree that business intelligence applications affect strategic
decision-making in civil society organizations.

Table (7): Mean values of the business intelligence and strategic making decision

Data Collection and Analysis Mean Std. Deviation Risk Support Mean Std.
Deviation
X20 4.00 0.791 X27 3.82 0.978
X21 3.89 1.118 X28 3.61 1.034
X22 3.95 1.077 Risk Support 3.71 0.811
Data Collection and Analysis 3.94 0.845 Strategic Mean Std.
Decision Deviation
Making
Flexibility Mean Std. Deviation X29 3.64 1.087
X23 3.13 1.178 X30 4.00 0.932
X24 3.98 0.975 X31 3.70 1.106
X25 3.87 1.060 X32 3.38 1.090
X26 3.46 1.049 X33 4.00 0.791
Flexibility 3.58 0.848 X34 3.86 0.876
Strategic 3.76 0.702
Decision
Making
Business Intelligence 3.73

Source: prepared by the researchers from SPSS output
5.5. Model Measurement

Reliability and validity were determined, and the study tool was evaluated using Cronbach's alpha, an internal
consistency measure. Confirmation reliability is defined as the extent to which the internal components of
convergent validity and discriminant validity are related to the accepted 0.70 guideline (Haque et al. 2007). The
mean scores and standard deviations from the data in Table 8 are summarized, along with the reliability indices.
The results showed that all parameters passed the test and received a higher value than the accepted value of 0.70.
Convergent validity was inferred by controlling for standard variable loads and mean variance (AVE), as suggested
by Fornell and Larcker (1981). Convergence is confirmed when the following conditions are met: (1) All
measurement items greater than 0.70 (2) composite reliability greater than 0.70 (3) AVE greater than 0.50 (Fornell,
Larcker 1981; Hair et al. 1998). By examining the study data as shown in Table 8, the results showed strong
confirmation of convergent validity. According to Suki and Suki (2017), the discriminant validity of the variables is
checked by comparing the square roots of the variables and the correlations of the variables with each other. Table
9 shows that each variable has the highest value in its own column and row, indicating that the combinations
between the variables are different.

Table (8): Measurement Model

Item Code CFA Loadingl AVE2 CR3 Cronbach's Alpha4
Senior Management Support 0.65 0.92 0.91
The senior management of the organization SMS1 0.85

sets all the programs and policies that

support decision support systems.

Senior management attaches utmost SMS2 0.82
importance to decision support systems and

considers it one of its most important

priorities.

Senior management supports efforts to SMS3 0.82
encourage and employ the concept and

practice of decision support systems.

Management in the organization provides SMS4 0.76
material and moral support to all managers

in the organization to deal with decision

support systems.

The senior management of the organization SMS5 0.76
is  concerned with providing the

requirements for implementing decision

support systems.

The top management in the organization SMS6 0.75
gives the different departments enough

flexibility to solve the problems they face.

The senior management provides the SMS7 0.85
facilities and equipment necessary for the

implementation of decision support systems

programs.

Computers 0.76 0.90 0.84
Sophisticated computers are available in all CMP1 0.88
departments and sections to exchange

information needed for decision-making.

Computers and basic parts for implementing CMP2 0.88
decision support systems are available.
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The organization has the necessary devices CMP3 0.85
to store the data and information necessary
to implement decision support systems.

Software 0.66 0.92 0.90
The organization has the required software SOF1 0.82

for decision support systems.

The organization has software capable of SOF2 0.81

carrying out the operations required for
decision support systems.

The organization has the software required SOF3 0.78
to run databases to implement decision

support systems.

The organization has special programs for SOF4 0.76
decision support systems.

Decision support systems software is SOF5 0.85

available in the organization to assist

employees in making decisions.

The decision support systems software in the SOF6 0.86
organization is characterized by the ability

for the flexible exchange of information.

Database 0.71 0.88 0.82
Files related to data and information are DAT1 0.86
stored on the organization's databases.

The organization maintains a full description DAT2 0.84
of its activities and operations in special

databases.

Databases are easily updated without DAT3 0.8
complexity to match business needs.

Data Collection and Analysis 0.70 0.87 0.79
The organization plans to increase its efforts DCA1 0.82
in the application of information technology

in the field of business data analysis using

business intelligence systems.

The organization maintains an organized DCA2 0.85
effortto all analyze data and generate reports

on business intelligence.

The organization uses business intelligence DCA3 0.83
tools and software to structure the

unstructured information that has been

collected.

Flexibility 0.63 0.87 0.80
Business intelligence can quickly meet FL1 0.75

changes in business needs.

Business intelligence can make it easier to FL2 0.82

deal with exceptional cases.

Business intelligence is highly scalable with FL3 0.78

respect to operations.

Business intelligence is highly scalable by FL4 0.82

users.

Risk Support 0.64 0.78 0.64
Business intelligence supports high-risk RSP1 0.85

decisions.

Business intelligence supports decisions RSP2 0.75

related to discovering new opportunities or

encouraging the discovery of new

opportunities.

Strategic Making- Decision 0.51 0.85 0.80
Both decision support systems and business SMD1 0.66

intelligence systems contribute to the

strategic decision-making process.

Both decision support systems and business SMD2 0.69

intelligence systems contribute to the

decision-making process in relation to

administrative processes (planning,
organizing, directing and controlling).
Business intelligence applications and SMD3 0.76

decision support systems contribute to
accelerating  strategic  decision-making

processes.
Qualifications qualified scientifically and SMD4 0.72
practically in decision-making are available.

Decision support systems and business SMD5 0.78

intelligence applications contribute to
selecting the best solutions to a problem.
Decision support systems and business SMD6 0.73
intelligence  programs  contribute to
removing obstacles that prevent the
implementation of organizational goals.
Source: prepared by the researchers from smart PLS3 output
1 - All element Loadings > 0.5 indicates the reliability of the indicator
2- (AVE) Average Variance Extracted > 0.5 as indicates Convergent Reliability
3- (CR) Composite reliability > 07 indicates Internal Consistency
4- Cronbach’s alpha> 0.7 indicates the reliability of the indicator
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Table (9): Inter-construct correlations

Variables Computers Data Database Flexibility Risk Senior Software  Strategic
Collection Support Management Making-
and Support Decision
Analysis

Computers 0.87

Data 0.89 0.84

Collection

and Analysis

Database 0.60 0.57 0.84

Flexibility 0.51 0.57 0.46 0.79

Risk Support 0.37 0.39 0.46 0.45 0.80

Senior 0.80 0.81 0.63 0.56 0.43 0.83

Management

Support

Software 0.77 0.80 0.71 0.46 0.42 0.76 0.81

Strategic 0.62 0.72 0.56 0.63 0.64 0.67 0.63 0.74

Making-

Decision

Source: prepared by the researchers from smart PLS3 output

Table 10 shows the path coefficients. The statistical results of the t-tests show the results of the search analysis.
According to Eze and Lee (2012), the t-test is a type of statistical inference that measures the presence of a
significant difference between the mean of two independent groups. The T-test is a measure to prove or disprove
hypotheses. It is allowed to be quantified based on the choice of the population in the survey. Accordingly, all
variable values range from 6.77 to 19.83, which is above the minimum acceptable t-value of 1.96 (p, 0:1, two-tailed).
P values for all variables are also shown as significant values with parameters. From the results, we conclude that
there are high correlations between all the variables, and this supports our proposed hypotheses. The last two
columns indicate the level of the confidence interval, indicating the high band of 97,500% and the lower band of
2.5%.

Through the data in Table 10, the results indicate the acceptable range above the t-test (1.96), as well as with
loading variables ranging from 6.77 to 19.83. This was demonstrated by all the statistics, which proved the
acceptance of the hypotheses put forward. Based on that, all variable values were calculated using Smart PLS 3
programs. The loading variable values were also displayed in the model built in Figure 2. The figure indicates the
links between the elements of each variable and their relationship to the independent variables, as in the first stage,
while the second stage shows that the independent variables are related to the mediation variables. In the same
vein, the last stage shows that the mediator variables are related to the dependent factor, which is the result of the
model. Based on the above, all the path coefficient values are greater than the accepted value 1.96 for hypothesis
testing, where the values indicate that the higher the path coefficients, the greater the acceptance of the research
hypotheses, which gives the degree of freedom of the study model for all paths in the proposed model.

Table (10): Factor coefficients with the T-test and P-value

Factor Original  Sample Standard T Statistics P Valu Confidenece
Sample Mean Deviation  (JO/STDEV]) interval (CI)
(V) o™ (STDEV) 2.5 97.5
% %
Business Intelligence -> 0.68 0.68 0.09 6.91 0.000 0.47 0.88
Strategic Making Decision
Flexibility-> Business 0.53 0.53 0.04 11.73 0.000 0.44 0.62
Intelligence
Data Collection and Analysis- 0.45 0.44 0.03 11.64 0.000 0.37 0.52
> Business Intelligence
Senior Management Support- 0.40 0.40 0.02 15.00 0.000 0.35 0.46
>Decision Support System
Software->Decision Support 0.34 0.34 0.01 19.83 0.000 0.31 0.38
System
Risk Support-> Business 0.22 0.22 0.03 6.77 0.000 0.17 0.22
Intelligence
Computers->Decision Support 0.19 0.19 0.01 14.78 0.000 0.15 0.28
System
Database ->Decision Support 0.15 0.15 0.01 9.01 0.000 0.11 0.37
System
Decision Support System -> 0.14 0.14 0.001 12.11 0.000 0.12 0.12

Strategic Making Decision
Source: prepared by the researchers from smart PLS3 output (p < 0.001, N = 100)( T-test > 1.96)

Table 11 shows, through the data it contains, how each component of the variable has an external load on each
variable in the links. We can know external loads as relationships predicted in reflective measurement models, and
therefore they determine the absolute contribution of a component to the configuration assigned to it. Thus,
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attributions may be considered a superior target for evaluating reflective measurement models, but they are also
interpreted when formative measurements are included. The element of external loading is mostly associated with
the first stage of the independent variables, and all values (1.96) in Table 10 indicate that the test is acceptable. The
links show how much outward loading each path has in the overall connection and how the export contributes to
the structure of the model. The P value indicates acceptance, and the external loads of all roads are significant. The
P-value is defined as the marginal significance level within a statistical hypothesis test and is an estimate for a
particular event. A P value less than 0.001 is considered acceptable. Also, in Tables 9 and 10 the standard deviation
is low, indicating that the data are clustered around the mean.
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Figure (3): The figure below shows the structural model for top management support, hardware, software, database, data
collection and analysis, resilience, risk support, and load variable forecasting using PLS Bootstrapping in Smart PLS.
Source: Smart PLS output

Table (11): Outer loading of factors and two elements

Element Factor M STDEV T Statistics P Value
SMS1 Senior Management Support 0.85 0.031 27.51 0.000
Decision support system 0.84 0.034 24.33 0.000
SMS2 Senior Management Support 0.82 0.036 22.24 0.000
Decision support system 0.83 0.036 22.65 0.000
SMS3 Senior Management Support 0.81 0.041 19.77 0.000
Decision support system 0.72 0.053 13.67 0.000
SMS4 Senior Management Support 0.75 0.060 12.69 0.000
Decision support system 0.61 0.081 7.70 0.000
SMSS Senior Management Support 0.75 0.065 11.53 0.000
Decision support system 0.69 0.072 9.72 0.000
SMS6 Senior Management Support 0.76 0.058 13.14 0.000
Decision support system 0.66 0.077 8.67 0.000
SMS7 Senior Management Support 0.84 0.030 28.22 0.000
Decision support system 0.83 0.08 21.87 0.000
CMP1 Computers 0.88 0.027 31.84 0.000
Decision support system 0.82 0.040 20.47 0.000
CMP2 Computers 0.88 0.028 30.83 0.000
Decision support system 0.76 0.054 14.12 0.000
CMP3 Computers 0.85 0.039 21.90 0.000
Decision support system 0.72 0.060 12.05 0.000
SOF1 Software 0.82 0.056 14.61 0.000
Decision support system 0.76 0.068 11.070 0.000
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SOF2 Software 0.80 0.050 15.97 0.000
Decision support system 0.73 0.062 11.84 0.000
SOF3 Software 0.78 0.067 11.23 0.000
Decision support system 0.72 0.078 8.70 0.000
SOF4 Software 0.74 0.052 11.23 0.000
Decision support system 0.67 0.078 8.70 0.000
SOFS Software 0.85 0.031 27.18 0.000
Decision support system 0.79 0.055 14.41 0.000
SOF6 Software 0.86 0.034 24.90 0.000
Decision support system 0.82 0.045 18.05 0.000
DAT1 Database 0.87 0.020 43.02 0.000
Decision support system 0.79 0.056 14.06 0.000
DAT?2 Database 0.85 0.040 17.62 0.000
Decision support system 0.59 0.10 5.60 0.000
DAT3 Datz.ab.ase 0.78 0.061 12.97 0.000
Decision support system 0.55 0.096 10.21 0.000
DCA1 Data Collection and Analysis 0.78 0.052 15.05 0.000
Business Intelligence 0.68 0.067 10.21 0.000
DCA2 Data Collection and Analysis 0.87 0.035 24.56 0.000
Business Intelligence 0.74 0.059 12.47 0.000
DCA3 Data Collection and Analysis 0.85 0.034 25.24 0.000
Business Intelligence 0.69 0.063 11.03 0.000
FL1 Flexibility 0.73 0.050 13.05 0.000
Business Intelligence 0.63 0.062 10.13 0.000
FL2 Flexibility 0.83 0.037 22.43 0.000
Business Intelligence 0.75 0.079 9.56 0.000
FL3 Flexibility 0.79 0.045 17.61 0.000
Business Intelligence 0.67 0.072 9.32 0.000
FL4 Flexibility 0.81 0.029 27.33 0.000
Business Intelligence 0.75 0.043 17.61 0.000
RSP1 Risk Support 0.85 0.046 18.34 0.000
Business Intelligence 0.57 0.010 5.45 0.000
RSP2 Risk Support 0.73 0.11 6.62 0.000
Business Intelligence 0.45 0.11 4.02 0.000

Source: prepared by the researchers from smart PLS3 output

Figure 4 shows the model trajectory diagram with the calculation of the trajectory weight. Depending on the
model path, the accepted value of the elements should be 0.7 and above. Also, through the correlation Between the
dimension and its questions, all these values exceed the accepted value. It is clear that the element of each variable
has values close to each other, which indicates how closely they are related to each other and related to the
connection factor. In addition, the previous figure shows that all the variables have a strong relationship among

them.
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Figure (4): Structural model of senior management support, computers, software, database, data collection and analysis,
flexibility, and risk support factor loading using Partial Least Squares Algorithm.
Source: Smart PLS output

Table 12 shows the mean values, standard deviation, and t-test from the data presented in it. We also clearly
see how each variable affects the other related variables. In the same context, the results show that the value of the
t-test is within the acceptable range.

Table 13 shows the links between the independent variables and the dependent variable through the
intermediate variables. The t-test for the first independent variable set (senior management support, computer
hardware, software, and database) provides close values ranging from 4.99 to .29, indicating strong relationships
between them. We also note that the results of the t-test for the business intelligence variable (analysis and
aggregation of data, flexibility and risk) were close to the ratio of t-test, which indicates that there is a relation
between the independent variables and the dependent variable. Table 14 shows the decision of hypotheses based
on the result obtained.

Table (12): Total effects between every two factors
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Factorl Factor2 (M) STDEV T Statistics
Senior Management Support Decision Support System 0.40 0.026 15.17
Senior Management Support Strategic Making- Decision 0.35 0.050 11.21
Computers Decision Support System 0.19 0.013 15.07
Computers Strategic Making- Decision 0.25 0.025 12.20
Software Decision Support System 0.35 0.016 21.71
Software Strategic Making- Decision 0.29 0.043 20.1
Database Decision Support System 0.15 0.017 9.00
Database Strategic Making- Decision 0.22 0.020 17.12
Data Collection and Analysis Business Intelligence 0.44 0.040 11.17
Data Collection and Analysis Strategic Making- Decision 0.31 0.051 12.25
Flexibility Business Intelligence 0.53 0.042 6.09
Flexibility Strategic Making- Decision 0.36 0.059 6.59
Risk Support Business Intelligence 0.22 0.034 6.09
Risk Support Strategic Making- Decision 0.15 0.03 4.17

Source: prepared by the researchers from smart PLS3 output (P<0.001, N = 100)
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Table (13): Specific indirect effects for model’s factors

Independent - T
Factor Mediation Factor Dependent Factor ™) STDEV Statistics
Senior Strategic Making-

Management Decision Support System sic 8 0.57 0.050 7.22

Decision
Support
Computers Decision Support System Strateglc:. Makmg- 0.27 0.020 5.22
Decision
Software Decision Support System Strateglc. Makmg- 0.58 0.019 8.29
Decision
Database Decision Support System Strateglc. Makmg- 0.22 0.020 4.99
Decision
Data Collection Business Intelligence Strategic Making- 0.31 0.00 6.055
and Analysis Decision
Flexibility Business Intelligence Strategic Making- 036  0.059 6.09
Decision

Risk Support Business Intelligence Stratgglc. Makmg- 0.15 0.037 4.17

ecision

Source: prepared by the researchers from smart PLS3 output (P<0.001, N = 100)

6. Discussion

The study was conducted on decision support systems and business intelligence applications and their impact
on making strategic decisions on 100 employees working in civil society institutions in Gaziantep, Turkey. The
results show that most of the participants find that decision support systems and their dimensions had the most
prominent role in influencing strategic decision-making in civil society organizations. However, this does not
prevent the role of business intelligence applications from influencing strategic decision-making. But through the
arithmetic averages mentioned in Table No. (6), we note that the higher decision support systems with an
arithmetic average amounted to (3.89), and this is a reference to the sample members’ viewpoints tending towards
decision support systems and its components and their role in making strategic decisions. In addition, the results
of the T-test presented in Table No. 14 indicated that the components of decision support systems (senior
management support, computers, software and databases) have a positive impact on making strategic decisions.
Table 13 shows the decision of hypotheses based on the result obtained.

Table (14): Result of model’s hypothesis

Hypothesis Relationship M) STDEV T-test P Values Decision
Senior Management Support ->
H1 Decision Support System-> Strategic 0.57 0.050 7.22 0.000 Supported

Making- Decision
Computers -> Decision Support

H2 System-> Strategic Making- Decision 0.27 0.020 5.22 0.000 Supported
Software -> Decision Support System-

H3 > Strategic Making- Decision 0.58 0.019 8.29 0.000 Supported

H4 Database-> Decision SupportSystem- ) (055 499 0.000  Supported

> Strategic Making- Decision
Data Collection and Analysis->
H5 Business Intelligence-> Strategic 0.31 0.00 6.055 0.000 Supported
Making- Decision
Flexibility -> Business Intelligence->
Strategic Making- Decision
Risk Support-> Business Intelligence-
> Strategic Making- Decision
Source: prepared by the researchers from smart PLS3 output

Hé6 0.36 0.059 6.09 0.000 Supported

H7 0.15 0.037 4.17 0.000 Supported

Through the results of the study and the discussion of its hypotheses, it was found that the members of the
study sample see that each of the decision support systems and its components, in addition to the applications of
business intelligence, have a positive impact and have a positive relation in making strategic decisions in Syrian civil
society organizations. Thus, the validity of all research hypotheses is proven although the results indicated that
decision support systems and their components (senior management support, computers, software, and databases)
affect strategic decision-making more than business intelligence applications (data collection and analysis, risk, and
flexibility).

Previous studies have dealt with the same problem (Alwan, 2019; Al-Malkawi, 2015), in terms of studying the
impact of decision support systems and business intelligence applications in improving strategic decisions,
especially the study of Al-Malkawi (2015), which discussed the two dimensions together in making decisions.
However, the method of this study's testing of the hypotheses through the (SMART PLS) program and the
dimensions discussed by the study in influencing strategic decision-making made this study complementary to
previous studies in many points.

The study identified the factors that could contribute to influencing strategic decision-making from the point
of view of the Syrian civil society organization employees in the city of Gaziantep. These factors are components of
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decision support systems (top management support, computers, software, and databases) as well as business
intelligence applications (data collection and analysis, risk, and resilience).

7. Conclusion

Decision support systems and business intelligence with their various components are among the most
important tools that business organizations in general and Syrian civil society organizations in particular depend
on in the process of building and making decisions. The importance of this is due to the information and knowledge
that these systems provide for the various administrative levels, bypassing the traditional, random and
improvisational methods of decision-making.

Based on the analysis of the data of the field study and testing its hypotheses, the study concluded that decision
support systems and business intelligence are available to a good degree in Syrian civil society organizations in the
city of Gaziantep. At the same time, it was found that there is a strong positive correlation between business
intelligence and decision support systems with the making strategic decisions. The study also concluded that there
is an impact of decision support systems and business intelligence on the strategic decision-making process.
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