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Abstract: 1pazlll

Objectives: The current research aimed to identify adolescents'
perceptions of the ethical and social dilemmas associated with
drug use, according to two variables: (Age, Gender). It also
aimed to identify the statistical significance of differences in
adolescents' perceptions of the ethical and social dilemmas
associated with drug use, according to the same two variables:
(Age, Gender).

Methods: The researchers adopted a descriptive-analytical
approach in this research. The research sample consisted of 180
respondents, 90 males and 90 females.

Results: The current research sample of adolescents aged 14 and
15 years possessed perceptions of the ethical and social
dilemmas associated with drug use. The results also showed
differences in adolescents' perceptions of these ethical and social
dilemmas, favoring older age groups. No differences were
found based on gender.

Conclusions: Among the most important recommendations are:
1. Parents and teachers should adopt an approach that helps
their students understand the ethical and social dilemmas
related to drug use, focusing on patient autonomy, compassion,
and non-harm. 2. Multidisciplinary collaboration: All
educational institutions should take steps to address the ethical
policy
multidisdplinary approaches involving researchers, healthcare

dilemmas in  drug through  collaborative,
providers, policymakers, and affected communities. 3.
Combating stigma and promoting justice.

Keywords: perception; adolescents; ethical; social dilemmas; drugs.
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Abstract: 1pasldl

Objectives: The study examines trustworthiness and quality
standards in mixed methods research in response to the growing
use of such designs in educational and social sciences, with a
focus on identifying the foundations for producing rigorous and
integrated knowledge.

Methods: The study adopts a theoretical literature review
approach to present the conceptual foundations of mixed
methods research and to analyze quality criteria related to both
quantitative and qualitative components, as well as their
methodological integration.

Results: The findings indicate that the quality of mixed methods
research is not achieved solely through the quality of each
component independently, but depends primarily on the level of
integration between them. The analysis also identifies
methodological challenges that may hinder effective integration,
such as weak connections between quantitative and qualitative
findings and reliance on parallel analysis without genuine
integration.

Conclusions: The study concludes that evaluating mixed
methods research requires a three-dimensional framework
encompassing quantitative quality, qualitative trustworthiness,
and integration quality. It proposes an analytical framework to
enhance methodological rigor and support the production of
more comprehensive and reliable conclusions.
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Abstract: toazlll

Objectives: This study aimed to investigate the impact of
Judaizing educational curricula on erasing Palestinian identity
from the perspective of Jerusalem teachers, by tracking the stages
of educational Judaization that the city has undergone.
Methods: The study adopted a descriptive approach based on a
quasi-experimental design. The study population consisted of all
teachers in East Jerusalem holding Palestinian identity. The study
instrument was a questionnaire comprising three domains
related to Palestinian identity, namely: historical, religious, and
cultural. The questionnaire was distributed electronically to a
sample of 120 teachers, of whom 101 responded.

Results: Among the most important findings: there is a very
significant impact of curriculum Judaization on erasing national,
cultural, and religious identity, and there are no statistically
significant differences between the mean scores of teachers'
attitudes toward the Judaization of education attributable to the
variables of gender, academic experience, and specialization.
Conclusions: The study drew a number of recommendations, the
most important of which are: supporting education and teachers
in the city of Jerusalem, and focusing on all fields and activities
that prevent the Judaization of the city and its students' thinking,
while reinforcing their cultural, religious, and historical identity.
Keywords: Judaization of Curricula; Palestinian Identity; Jerusalem
Teachers; Cultural Identity; Religious Identity; Historical Identity;
Education in Jerusalem.
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Abstract: toazlll

Objectives: This study aimed to determine the mathematics
achievement level of third-grade male students in public
elementary schools for boys and early childhood schools in
Jeddah, and to examine differences according to whether they
were taught by a male or female teacher.

Methods: The study employed a descriptive-analytical approach
with a study population comprising 9,633 pupils in early
childhood schools and 1,944 pupils in primary schools, all of
whom participated in the NAFS assessment in 2024. The number
of participating schools totaled 70 schools, including 31 primary
schools and 39 early childhood schools.

Results: The results indicated that the students’ level of
achievement did not reach the required proficiency, with the
mean score of (57.193) for primary school students and (59.319)
for early childhood school students, both below the hypothetical
proficiency level of (80). Additionally, no statistically significant
differences were observed in achievement between students
taught by male or female teachers, suggesting that achievement
is influenced by other factors such as teaching strategies,
students’ preparedness, and the learning environment.
Conclusions: The study recommends enhancing academic
support programs in mathematics, developing practical teaching
strategies, improving teachers’ skills in implementing interactive
activities that stimulate critical thinking, and regularly
monitoring students’ achievement to reduce gaps and improve
overall educational outcomes.

Keywords: Academic Achievement; National Assessment; Teacher
Gender; Mathematics; Early Grades.
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Abstract: :pail

Objectives: This study aimed to reveal the extent of the impact of
resonant leadership on organizational commitment among
employees in the Directorates General of Education in the
Sultanate of Oman.

Methods: The study adopted the descriptive approach and
developed a measurement tool consisting of (43) items,
distributed across two axes: resonant leadership with (26) items,
and organizational commitment with (17) items. After verifying
its statistical properties, it was applied to a sample of (377) male
and female employees from the educational directorates in
Muscat, North Al Batinah, and Al Buraimi in the Sultanate of
Oman.

Results: The results revealed that the level of effective leadership
practiced by department heads in the Directorates General of
Education in Muscat, North Al Batinah, and Al Buraimi was
generally high. The results also revealed that the level of
organizational ~commitment among employees in the
Directorates of Education in Muscat, North Al Batinah, and Al
Buraimi was generally high.

Conclusions: The study recommends a number of
recommendations, including: spreading the culture of resonant
leadership in all its dimensions and establishing it as an approved
organizational culture in educational directorates, and
developing emotional intelligence skills, empathy skills, and
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Keywords: Resonant leadership;  organizational —commitment;
educational directorates; Sultanate of Oman.

slddd|

Citation
-538.(4) 15 . duswiilfs gl Slaw yotlf Sl el ol Aila Ly pelatll s Ay A Aoladl Syl § oaloladl (solf alaiid] oY1 325001 Boludd 515 ggiuna (2026) apny « Ja ! sy L]l

555

Al-Hadiya, K. M., & AL-Dhuhli, R. A. (2026). The Level of Impact of Resonant Leadership on Organizational Commitment Among
Employees in the General Directorates of Education in the Sultanate of Oman. International Journal of Educational and Psychological Studies,
15(4), 538-555. https://doi.org/10.31559/EPS2026.15.4.5 [In Arabic]



http://www.refaad.com/
https://creativecommons.org/licenses/by/4.0/deed.en
https://creativecommons.org/licenses/by/4.0/deed.en
https://doi.org/10.31559/EPS2026.15.4.5
https://creativecommons.org/licenses/by/4.0/deed.en

538 Olek Ailaluy melally A Al Aaladl ©oliysall G cleladl g ealazill al0Y1 G L1 Baleall 85 (gptune

404l

3l Blisedl ¥ lxe (ye Loy Bzl giSally 2udpall 8y52lly Ausloglall 3y2llg Algall § Aliate (Alila deylude ¥ gmi agull @llall dalgy
4 lo¥1 &Ll Shuall sk I Ao by ols Bygums gsll ciluwslly Aale Biguny luausll dazy !« oumesll puadlly Joadl 3 U3
Szl paall 28150 Wi Cullal 339 e

bl a3 et cmdly cApadaidll pglall Jlme § orimldl slataly calas &) epalall AST e 83Lall o (George, 2000) zys2 559
Juadl 7z |seialg 31,891 ez (e el (Kas &) lpaally Audyall LA e e Lels Balall 3] (2018) Giliadl snids Laysls Laskal el
Sty oY) ot a5y ulosd! 3303 Anlem) A Bty «LISG] (0 petd Lo

O 3315l o Ll Budzes) Labolall d A1 (e ety jiolae 6ol cogluol (29 (A5U,1 B3 Ll Loy (35Lial) Aalizes By bolail cyilog
Ogalie cpadl 8oLl elal” Ll &l 3sliall (Squires et al, 2010, p. 916) ¢ 9,519 5,198 yeq (Taner & Aysen, 2013) dasydg J5lall
239 Lo 3l o 98 BlBe 5 Lid Jlad gy pedbolye Bylaly o> (0 0L,3¥1 selie e 331555 Gy aboladl c KA1 (po Jlall soadly
" gealandll AN 3o (o4t J5laslly dazl)

Gedzmiy Lalasddl Jats Jpead ) oqeed Lo ¢lalaianly J5lazlly J¥) e s Tuaglsis Ay 5u5ad Juee § Gsol> Slole 25,01 8aLal) dady
ALl Blua¥l 3uams esad @ Slhally wlSsladly Lisall J) ALY «ohssaly cbalall e a3l Il 8olall 35,3 3) ¢392, L) 81l
Taner ¢Bawafaa, 2015 Boyatzis & Mckee, 2005) o JS Las s Lalie cldg talayl LM ¢pe Wby J1 Balall ¢)5Saas - (Tiwari & Lenka, 2015)
093! dladyg dlgdy W oLl ae Adledl dlasellly ol la) (£ @ Jtoxiy Acadll Aaadl £y «(Tiwari & lenka, 2015 ‘&Aysen, 2013
iy disyd § Jsladdl o Gle wslall 503 ) adag (S g G aaddl Ll cAiFe ol)l8 Slasl e saelud £ B @S> of ldT (19
el Gagdzdl Wl alazal § Jiesy o) Zasydl i Bisly 8 yling Al 7oy Aulidiun Blual Guaz) awdly Slumall jolxs e
ey Aoludly @elilae carasiy peaedd audly cpgla bl kol

s 1l dablgad wlall alasiul Jedy I compd) e detad LI Balall of uSss wluo¥ oF ) (Bawafaa, 2015) sLasy s
9583 ik ¢ Jodl ! Lo (A1 o) Js 8985201 Blua¥l §aimle 1T (o miedd Lo Juadl 5LASY eajeaseiy cae Lol § il ag ey
& 5 8 eell an wabolad o) 3) ¢ A3SIL gy oyl e o La) (o 09iSaty () B LAILE (ALl g ol (e il of Ly cilBdle
sda e daill 9,01y Clally puelly Jaall clibes o O3l ] Ao Loy LN i 10 bl y3 e i uSiand $S|oY) aqasllog] glal
(Taner &Aysen, 2013) =Ll

daall @ el 3 andyg e dory @) A3l calogll Llgyl gt Jioy 451 (e ol U1 1) (2022) 59,519 (osieddl o
il a1 g Jaall Aty 3 el pumiy o881 lSelue ) 2L < Jaadl @lass @1 yulally cola, adll Sl (ess U3 3aig (Led
LAY e Lamil gt adyg Aueasll A lis] 3L (3 poed B3 (g3l o e Lol calially Joadl g Jotas Masg c,all aulsgll syl
(2014 Gisiog el aue) L

sladl § gall calsgll Aty 3] pda Gl (lmarad) a1 dad iLga «(2011) Juwad) a1 L) HLAT @1 ety 5 LagT A0 alaadd] 150D
Ledlaal (e 33150 ¥ ¢ Jaally sl marad) (33,0l Aty ) iy gl aboladl o l50Y1 dady iSO dalSy Jasdl e85 o salane dialaie § Jaslly
Aoy il o (g gLl 1,5 (p0 ddgig Buuwosll G e laddly ¥ 5,all a1 sa9 (65leall p Y diady . dlua¥l el Guams § ASHLALN tsyg < Leasd
Led Jeall 5 51

£ LU L ondolall A81ST 458 100 B3 S Ldag Aptsys el el J) Buale (2l Leld eyl (3 elandly Al cibiypae J) el
Llas¥l 3lat Lo cbypall Lole Joad & 28Las¥ moladls Jeladl cn oy Boayll Blua¥l Guamtd ¢ e eblay medlasy il ol
& Sl il B B caals wilall il o caile J) Ldlaal Budmd Slucdll dezss § Alelal) 2alall bl joul Blas ca,s0all
AU 3 Al Balall 8l gotue e Badsdl B Auhil) sda U (us Lo (e sy (2025 (dailly Al 8yl30) el ilisg cnlolal)
Al Slgogilly wlidl ) dgsosd) sz liase tolek dilalie § ealaidly 2l Aaladl b ypalls alaladl sl goglaal]
Al yud!) S ie

iy B39l Blua¥l guamd Atya> 851 b gLl (§r9mall (o muol Bl ilsr auer @ Buslilly danyud) cN¥gll by
oy - olek Al § WL Balally Lol clulyudl By cple S Appadl ilaslyudl 4aSe § AL Ll o Ayl byl e UL
AN & &L, 5o Lall il Aoy Adyme ) i @1 caulydl sdie aliall el adladl lia o ey e £lig cluyudl o gl 1da J) 2Lzl
Jolad 3 o 3529 I (2024) (5 ls Jaddl 2l cdimss (guw W 13STy olek bl § pulatlly 2ol cilyuas § cbalall g (sl
82l Gy ad (6 ae cdggad) Jolad § 28l bty o195 @ Aardatll Slusdl Jlis edaslly il § Zoladl @lpuall & caloged
aol 2 @) Al dlaz g desy i o Lawsl ) ada b s cadle 8o LaSG el all 3Ll § aelud ) duad, ) Aalas¥] ol Cangsg cduzm il



539 Olek Ailaluy melally A Al Aaladl ©oliysall G cleladl g ealazill al0Y1 G L1 Baleall 85 (gptune

Soleall U1 8 1355 Laygay 3) g dieally aim ol 0,801 Lpllary B B glaiSCally Al LAl s LY § Canis iy LMl 5aLiall sla
il sliael arex ot Jeladlly duolodl 53 (e ot Joadl 89,40y (2024) lesad] 2uslys Cimgly - @oadaial) Y] slayl asl 52 g
iy el Jelasll Supany Aluzsdl 83Lal slats (Allady Suue lBMe slig ealadl jupand Auluzgll Shuall alasiwly «gaulad]
s ablall a9 0 s lall doaddl Alaa ) Clye asl IS4 L Idag « goulanl) 3ayall 1,81 o 2atlly Golaall a3y Auleeid | Aablall
Al
e (e 1AL cllig ¢ o linlly alall rellasll 3 cnalsg ) gl (ol o U1 S9tus 5l (e Jaadls (2022) (gyalall Aol cismsly
Lsaall pe oSl (e qpdeliuns calolall juams (e Joad Bslio 20ld codlal plal elld 3 Loy cJoadl 2y § Landaty (eulasddl a0V
Gyl alussll 3 cnalasll sud Aol a1 (Soiume Chais (2018) isdS Aulys Ciyelaly Auasll § doadl pid e Lolazlly 2l
bl 3l dglae § onalagll AS)Ldn (058 2de3 Ay « Jeall Srazll Al Gty
Ot Ll g ) pimall § Bols c(gyall Haluad) Bty craiald Aagdl ol paall as diigmy 2,0 83Lal 590 5 cBlawedl 1da d9
s ) ot Balysg eanad b 3l olal o @l 3] ugusll Sluesl) § clelall walasall a9 1g b1 8oLl gl o sl
505 LaaSas dezotl Sldaall sa (e Ogt Ll s Lastusly dalusell salanly sl oY1 Gubo e Leudlis 8500 Lol 3oy Loy t4umlilly
AL Sl i) olee alu § pelaslly 2ol Laladl obypally odeladl ol ozl a50Y1 8 GG salall il ot 2wl
(oa
syl A
AV 5Ll e LM Ayl sda (Al
Somlalall Jlas &g (oo ool bl aladlly Al Anladl lyaal) 3 AL 3L Slondl (6 yuie Aunylas S3ics Lo @
Saylas g (o Olee Adalug piladlly LAl Slbpnda @ otlelall b (dasadl A Y] Goun Lo @
S onlalall Jlas &2y (he ol Aidaluay elatlly Al Siliysde § ololadl s sl aLUY1 3 L, o Lall il gpiuale @
Al yud) B a
¥ alua¥ gudser! Aulyd) sds (Al
onleladl Lo &g (e ole Bilaluy paladlly 2ol Gl § LU 8aLal Liloudl §yuie duylon Soiua (e Byaill @
eyl Ay e olek Al ealailly Al Slbiyiie § otlelall gl (wdasall 2N (Gt e Byaill @
Ol Ailaliy @ladlly 2l Slae § otlaladl ol (daiall s UY1 @es 3 &b, BaLall il aiun e Bhaill @
Ay Aaa
¥ Calgll 3 Ayl oda dueal ylas
& aal) 2 Bl BaLAN g Jolis M5 (ye Bulyl) ol yiiias 3lacl) (& pall HUSYI ausogs (3 duolylll e o siuladt] donll
& ety 200 Slpsin 3 cnleladl s (smalaitdl AN (8 Lajsls Julomsg 4,00 8o il slagl e cadSO) ) (s Ags i) luesll Bliws
A B9 3 LyaN glisey hges Goull Jlrll § Ogatlly OsimLdl din dudtuy O (o liale Lalal 1895 0 Ayl Jolig colak dilalu
s OF oo oS gzl Lo (e oty Loy Bgaslll luassll sliy 3 Crtasall (e Luaa Blas  poguasll dag (e wulally
lia § dhasasill cluhull @ladl sobasy wlasll el,3) (] 28La] cladeld 55aig syl daall diy suglas ) Auel Il sl mes § Lmils
el
Sl 3 g me s e oo ladl (gl Bl ) LSl 5u3aT 8 oqeid $3 b Lo @uutdd J) Ayl s (aad sl of Aot Apoall
abanlly 201 Slyaie (3 cnbolall g gelazall w1 (3 AL,1 s Lall 3l (Satams gidss LeS e e Lasly ALl Slulall juglas § 2gs50)
Aaily g 2850 il Lemilis s o a8l g sl puaally Ladaseall (§ dio 38N Sy by Lol 580y Loy c0olel Ailaluay
Lelosien (oo B3 Laredd| (Say IS Apagladdl Sluedll § oaaiall 01 Ciligiane Supaly gl cals Lall gud 2,01 53 LAl duoylas Slla
bl s 3 Ao Lall q@LlaS puslas 3 g Loy gl laLall Az g0 Autyts el ool 3
Ayl 3gu
A sgusdl e dulydl s ypatas
Al Ly latlly Al Aalall iyl (amy 3 (ool 1Y 2819 A ymng 2,01 B Ll ils (Sgiama Huolyll clolis e gungll gl @
Ok
£2026/2025 gulyl aladl o Js¥1 sabyll il § daalyull s s :dilosll gt @



540 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

obek Bilabi (goard! -Aido Ll Lot -adas) pabatly sl Lol Aol § Aoyl o cairhs alSL spndl @
@siall QST 339 e (grd! ALl Jlos -ladns) Baalazl] Slipsally colalall o e e Haalyoll o ymias iy dull sgunll @
olek Al 3 22025/2024 dragdatll Sls LasHU

eyl Sloellhinse
e enllliiall e s e 2ulydl Jerdd

onboladl aum ddy pasedd glatlly (slaia¥ly sudly JUly abolall ¢ KU Jontun wolkal” (el (Bawafaa, 2015, p.7) Lyl a5l Jl Baleall @
"l adl uast) mead b Juadl zataly el el 2y
Slypall Slold 5,08 3 Jieny ablall (KA1 e 385 el @old Lo Lel GU1 53Lall pggde Osimldl Ciiay &yl sda $9
Aalelay Janll CBlual 3udm @ e Loy oo Golanlly Jslaslly Ladllg Aatll 5l ceapamiy oplolall 3 lmdl) Al e darlall
oyl i d 3lal) LI o3 (e Biall 1,81 b lriae] Lasogio Goyko (ye ulily

181 o WMl el dwds WL" 1l (110 .40 2022) (gyalall § 2y Lelia ((Mayer & Allen, 1991) (o 5 4dc s ulaiall al70¥ @
M aucsll e ladl sl a¥ Slla e il Al sl oy cAalailly
oiberly L Oslony @) @ucuasll 1 e Lol Buarlasll Slysall § cnloladl soad &y il alasal) 25N Goim Ll oy syl oda $
Gl olya8 e Bugall 31,80 cbleinl bawsia JNS oo Lawlid qiog 3¢S Ldlaal geamil aleld sga Jdb (e muoy>9 Lpd pangty
Ayl sda s, saall

Ll clalyully g lantl syl

gt !
Gy BaLatl :Jo¥l ygll

Zamaniand) (1985) sle 3BOss (s Land &l Aplaill Laylol iy cllig Ayl 2oLl J5 lally oLt 500 oo A5, 3a0aall
o alazadll Jo¥1 bl & ) (2023 (il £2022 (35ldg (b £2024 ¢ o5l e £2020 ¢ (guall) (ye S 5LiTy . (Khorasgani, 2018
duas Golman gllg> deud il ablall s €01 pgan (1o 3ide pocin 529 « Slog Luiilissg Olsm Jud (10 (2002) ple ] sga3 236,11 3sLall
Lolay) § Jtews w5l 2wl 2all Oly cdelal § S Ay L350 WLall 2150 o AST 3] ((Pefia, etal, 2014) (p,5T9 Ly oy Mas (1995) ale 3
Slow 3l (309 caqae Blad B Gy bl po oS Oy B ) Wl Jomny Lodie eI Gy o (89 el Al eladl
(6o Lall 73 0¥ i aLasa¥ ] 5y Ayl Sl L los (1 bl alis aeg el g polased 8,619 Jalanll -yl 0 wslall

e 2al8) e 3aLall weluy Las 31,891 o Zoplmdl) o LAl 5 @lg ccnlBMall s A sl Boliall cogluad” (Ll 230,01 Balall 3y
Al @ 3am (ABLLN e (g 5yl 3ams Wl cJaadl 3 Anlaily el A8LAS iy L 549 ¢ o9 § 0 pn So8T Auabole Laylg
.(Ali & Kashif, 2020, p. 800)

e ldo o 03l Budizet! acdly cabolatll (asats Ay« caboladl o €N § 8yzeall Auasdlall 5o Lall oglual” el A1 8oLl Layl a1 d
09319 4b Lgdye cn> § (Gaan & Shin, 2024, p. 2) "4S i Slaal Guaxiy (anddl cean ao plxawd¥l el dal (o cawgiyll yeling Ll
ey 31,391 oy Aatll lall 5 LIS ey cAulelay Calolgally aladall 8yla Ly aad &) 2ol ) 53 0iall bolal usi" el (667 . 4o <2023)
cdablye @b e wlall Bud e STy (abladl U1 e bl (S datny 651 oglanl” :liS e saing " J3lazlly J¥ 795 e
(Zuwefa, etal, 2023, p. 94) "mludl Juadl geaxdd Loled) jeladl ;i canaxiy ons¥| cablye il

Gl laall o ells ylag Ladlady Loz Labadil CaMlzsl e Lod Goage huaie 168 3] (Jeall ciliy aren § 2uaal LI 83 0al,
Lo ¢onlolall 2uabilally declors¥l cula Lol Greall dolozal J| 20Ls) (Jdly ccabsladlly «Jsladlly calaadl slasyl ooyl Wlall Ly sreis
sl e- lusll o) 3) Aalisll Jeall @l aean § Zogo 0,1 53Lall ualy (Ali & Kashef, 2020) 2ol Jae @l Gedos §
poadll Al L o3 (@ Slamtlly lanead @) e ladl) S bpal) clud) Jls 8 s ladly Hlerid | J] s -Leellady Loz Lol
byl oda A lge e 55008 Llams s cple¥l ) Zuwsl] 2805 o0 Sy @1 liplxdl! (oo B, BoLall Loes Guadazd (dlgally (o 5usll
(2023 (395519 (sl ¥1) Bagddll CBlua¥l Guamtl 3,831 59 Balyy 3,355 LU, BaLall o OsS

sl per gl ablall ¢ KA1 2uais e S3azll Jalsall (e 388 LI 53Lall o) ((Boyatzis & McKee, 2005) (Sloy (wa3ilisy ST
lgzdl oda gadfy cnlBMall Byls) (e 5yuall 5upa3 ile )« slara¥l £olly Al 85¥ls « FIAN (£all malilen uolat § qeusd 3] «Auscsesl
(o D139 aelhg hzma (Floz send pe (uSais 3] e Jaall By U5 b A lomy) A8LAS a5 ] Anaizes



541 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

oo LM B3 Lall Aleld Buamet) 35S wad B Zwoledll alyluzmll (oo degazma (Lenka & Tiwari, 2015) (g 5509 Kid 0 «3leaed! 1 39
e psas @I (Integrity) Aalilly 3ayall U5ls 4adll 55l Loy ¢ Bobiay Law Jelatlly o3 elin oiin gad ¢! «(Empathy) cabslazll Lol
&I (Trust) 2a2lly el il Azlsa § (Resilience) 2o, L1 ) 28La] 4 Lall 481l joas) ¢ Jalazll § Audlasdly 2881 oa LAl o 1501
Sl e cbolall 338 Ayl 813 (uSay g1 (Optimism) J5Lasll Basly cnaloslly 33Lal1 ¢y 8yatung As8 il8de ol (ol (S
gladls

OsSU 1 dady slall asliay gl abolall e S ) i 3,31 83 LAY Ll o « (Boyatzis & McKee, 2005) ($lag ussibiss 8539
329 e s s ol asly baas e dazad ¥ Alaall 5alall o cnalsll e apaall S5 1By Adlady 3,all 83Lidy (0¥ ilell Lolaod Shale
(Goleman, etal.,, 2004) 3,2/l lillazog cadsll

Laadll alaz Il Tog joglatlly dpdzmal) o) 3] ¢ 0,30 J5lanlly U ziag (2at] 5uady ccabolgally caladall yls) e 2,1 8alall 38,5
£2016 « o lell) 2asludl o luhudl e a)ﬁa‘z’l._@ .(Kawatra & Bharti, 2016) dedac 83189 2 lize =8 7 Lis| e debug Idag cdas )1l Jd
Alaa ) ;o b, 8oLl daelaol s Ll M e <58, Lele T ol s <366, 01 85 Lall 5 Lyl 43,81 (Keles & Comert, 2023; Tiwari &Lenka, 2015
(Keles & Comert, 2023) « (das,Jl « &1 cazaddl

sl al U GLI ezl

cotlolall razmiy (adaell 5L At Buans § Jeld 9o (e Al U tlpalige G el oY) otue Suiad ] Al Slusll (Al
(2015 09,31y wliolimll) ale (S0 (uesll e oY1 3 LaS 28) 3 oad oo S danll (ye @alis) BoLijg

Gl 4809 "ducsssl ol (o pubatinn Lo 08T Jig 3501 a1 B3l CBlaialy qudy o i) a1 (15 40 < 2002) 5yl ddyes
Jds & Ao Lo By Bigya0 Lasdy Basedll c3lua¥ sl L8 oo JalSO1 Jgudlly 3acall ¢ LzdY¥) (e 2" (102 .40 <2008) oy gole
2010,) mus 52 69 "G5 Siluie § sl Jas oyd el Jl> 3 3o Ldsls doadl 3 5Laredly cluatll ps clgoaid (s d (9l
Mgn Baazill Lol Aagall e Al (aky duwsl) eudy Blualy Jlaall dalaiy s all elasl ) ad @adaiad) o 150¥1 1" (Joo & Shim p. 427
g8y ilay) IS (10 Lala il (§ dian s 3989 Zuusoslly 5,801 048 Lpd 3allats (&I &yl 1Ly «(Nacpil & Lacap, 2018, p.2) JuSL uST Lays
pd disgaie 5l aial (§ sol iy didyy uusll Cdlaaly qud

Gyl dyay T Aaglite Uolps e 5,40 g0l selaty adaaddl 21501 o 1) <(2010 « poley Jyid £2007 cls 4i) oo JS diang
dl oo (s 3] cBogudl doadl &y olat iladgly Aaslis Slns (0 2,401 aSliey Lo (e dataly < Lale wiady Joall 3 bolad 8,8l 3ud
s Led el 3] cplael Bayl ) crele (e diady « aall Jeall Ao Lot . el Logma po @l8llly Aol Usls Jaually oL 3aaoes
T ) a3l 8 48] Ao B @3 B3l il Gty « Jbadl (oo Boelly dpmzead] Apaa¥l) Al ly edaiall ol Lo ylasg (ol
il & Al U goms Al Slalas ¥ 5am L « Jaadly Bl s (e Al &l §

sole pBy e Jany 1 Aol 3,80l Lolsyl gote yiudd 3]« gl gl Zalys die Aaledl) wpalall oy ol o 5091 5 Lol uady
bl (e cpaad L8l (1984 ale dasdl a0 e Jo¥1 Laguslys (ad ¢ adaiall o[ s Lay¥l (32 535051 (Meyer & Allen, 1991) ¢l
A gag N dadll 2ila] 1997 ale Logulys § boibly (it § Leasil s po el aliily Cabolall o l0Y) tLea al0Y
Sl

Alaladl (5o all 5 ail Badns 3 disea’ Blas ¢ calaladl (g ol 2 U 3503 J) (A Egazed) lassdll o1 ) (2012) ud 5Ll adg
O e ek Lpals s Aucaosl Lolazs | (3 g bl 1YL ¢ Jaadl ad Lga aad (31 850l Sliasmitlly bl ol Lo ¥
conlalall ud 1l sl 5u5a3 ) -p Y1 Agais pe- 3101 B oo (3 - Ausedl) 3e LSy Bl paradd) peaty Idag ¢ Gadssll @i os Jiae
Aapll sl 3 Wlaall ASHLAL e easizsg « Gl elo¥] (Soiua adys Loy t28L5) 9¢a @uads (e ruzediy

Lo K1)ty Jualald Ao Slimion Sl el fagelal B39 s Lasly cabolall yslas J] oo Ailale § welanlly 2apsll 55139 (auds
J31 A5 el Juds (e Bligll Cmy> wy Aaluzadly sl pedll Gaamt) Loliol 85 disS ¢ gpdall JWI oy § oladiecd] 2ucad
iolasg ¢ oalarall ol U1 35 Al e LaS ady 8 o Loy 2o gl G e L)l ol Bl e crtbolall e iy cLiamling oyloe Al
s 3519 .(2024 (eulailly 2l Byl30) Azl A Ldlual e Bygme Ladgn Lydiall clyuall 2ais ol &1 02040 Glak 2h) wlzsd po
sl adly LY
Ll oLl yudl

Aalaill gz dly csbaolyully L, Baleal) colis @l laslyally (gae Aulyudl gaubge sl &) cslulyadl (e s e (e Oyt Ll allol
a3 ) s e lahall oy il Lasdy ol w1090



542 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

0,1 Baleall Aalaztl bl yudl Yol

Gob (e @il I 5u5a3 8 Lol L, 85 Luall ol Juls od J) (Nayyef & Kammoun, 2025) (50189 <asls daalys coau
s9lxe e Acign 3,38 (58) (o AigSe Ailidlul Eiliadicly cdulyuld Aulmall aiosll il susiioly (3lyall § coySE Al dpagdaial) 452
LU 8aLall il A of J) ) colal o @ .c0ySS Zaale (§ 1oYWy Lapd 81 S LAY (e (150) (ye Aigadl 6gSTy cdulyll
oSy 1y ¢ abladl (KU (e capally slsadl Ay LI BaLall olic Analall 3 2yloY ) Sloball cllialy «pdlye Gyiuny el
Analzdl 3 cnabssll Cablge Byls) e Lapad 35ad Anlo¥l lolall Llal) 3,Sallg e 81 cibigrudl

Ldsay 2gabolall 2201 5009 (1l oo 3 L, Balall il &d,aa J] cdia 4wl (Varghese & Rao, 2025) shg ik slé 5y21g
Ssiadl (50 Facke (387) (po Al B =gy cAoyull) il iie e B oo 5,58 (24) (po AisSlo Aliiao) Ayl ootz 3] ¢ aang Base
Jsie Sytue J @bl cplal ne 3 i) Sloglall LirglgiSs 2 Calties 3 (paaitel] Jasegall

Laglegll 3Ll B3 g2y Ladeg 50,1 BoLiall (il &yae (3 Aume il oyl all (§yacke duslan e 8yl (2024) LaIMLAT) Al ys cidia
Balaall slayl (e e 3] (8,88 (23) (poe £35S0 Ll ity ¢ Sy (S Lavosdl el pusiiel udy cnalaal) dpeglaiall delilly
il Lyatn 3 Apolall Lyl (gysyie Auoslan Amps of liadl cyelol o (3 calrag ilaa (555) (po &igSe Ayl A il (4L, ]I
Laslal a8 Ayt Ay el ¢4, 85 Lal

oy e suo (3 AL,1BoLal dadd (3 Aaladl Lgltdl oyl (Syaie Bunylan Az e Byl cdiia (2024) s gl g Sl yg Al ys Lel
e Cieigig 8,48 (33) (o ieSa AL B3 Lall Aunslan Az (oledd Bl Eiadely Auelyall zanll iosdl el pusiioly el
Lslan & O bl coyedsl o (3 cAalaog Lalaa (351) (o &35S0 Ayl Aige iy cAaydlg Sty Aadd) dlazy )l o ¥ lme Sk
Ll ez § Aniie Aoy el BN BLAU Calasald § Bolall 23l oslll (uake

) Foas Brane drdimy guadd! JUI ol 359290 sl il woutdl 3 GL,Y 8slall 1 e 228l (2023) WLl dlys cuduag
cpladl Bnes ] Bosudia (3,28 (42) (o WisSe Ailiisel cuanimiuely « huloeitll Laimsll mll Ayl Siaiely s ¥ Aol Slaslzll
Aadll dazdl) Las bl B0, 85 Lall Gudas e Bratie Goiume duhyll il sy «(356) masacy alud¥l s lugy (o digall cuigSay
Cpd g B salagly gl ALY spazal) 3 AN Laslagly L1 BoLal Asbas] a0V 93 31 ez i S ((Basydly g
(gl szl § Juoladl bl (e (%74.6) 5lada Lo 23LyJ1 3a0all

Sa 5l L1 gl 8 Ll Auoylan Ay agazes ) dug a1l «(Makhamara & Abedrabbh, 2023) s g 8 pales &l ys Ui
(bl S mall e caatel aad clay-eeladly Lol Byuae § paykas Lz e Ll Al alas ool Laddes Gulall
Lysie 3 Aalang lalas (50) Aoyl Ae by AN 230,01 8oLl slayl e dcign 8,38 (14) o 25580 Bliul 2wyl caiziulg
Aldy) 2alll o elol Loy (uylall ke o0 LI gyl BaLAN Ayl Az o0 Aoyl il cyelaly cUay-alally 4,0l
S1y81 bl Sllasgie o dubas] AV oI5 dagio Lzge £,k A8Me 9299 A5L,1 B LA slayl puar § Andiye Aoy el
Ayl Aage

Bl rald B i1 Aallg 230,01 8 LAl oty A8l a8 Jaadly Blesel oo 131901 590 dpures ] cass w3 (2023) (9519 dlo dalya el
oud 9 oLl 23 I Aodin 8,23 (105) (po &igSe Lilidluo!) e sLaxe¥ly « lmitl) ivosdl mall Ayl cosnieiul (o G alalal)
A8 55299 aug o Gotuns sl LU, 85 LaL B LAl alusiul Goiun Oof dulyudl gl oy laly (15,8 (350) Aall s e alig « yolms LM
Bzl o 0319ally LN Balall G Auzrge 0yke A8Me 929 IS Apwaill Adbally LU B Lall on Ailias] AV 13 Azge Al
Jeadly

P ECHL N PET-APLICREA DM NT |

W § Alledd! Slyuall § eadatlly Lol Slpae § cnlalall sl adaiall 2 U 231y (e 8,20l (2025) 7 Uasg el dnlys cidia
i oglme WM e Aejgn (8,48 (31) (e &yl jolme (e HigSe Lilidusl iy ¢ seand] vosdl el Aoyl cadieiuoly «cnlald
6o eabaial) a1 Ao o) ludl oy daly (Aalsgag Lilsga (334) cpo LsSLl Ayl Lige ciilsg (5] saiadly cg5luall 5 Giluzs])
o e do¥ il § Gilazsdl AU day el 3] cAndiye el codaald Aos (3 Adledd) ibiypall § eabadly Al Slsae G onlelall
Andye Ay 4S edaiall a1 (Gotun sy cAlaigio Ay sl ) gl parad | 8 AN ad By gsleall p AN g

Laddes wbedl udall oylae (Sradte o Ayl B LAl duplas Ay (e cdyanll cidia Al (2024) ¢ gysly Bydadl cipaly
Al oz (o & ¢ ol iiosll all Al Sezel Wl «lek Ailaluny Bl L) Jled pie § Otelaall daiall a 509
Ul (522) Ayl Bige iy o obazall w501 slagl e Bejgn 5,28 (18) (po nabasal] p Y1 sgme (1555 3] t8uslyldl (6 592ma (o LigSa
Llas] &l Az g0 23,1 28V 3 929 SIS N0 AndTye Amyty o L cnradall (g (sl oAV (g5un O (e il cpauly (Aalang

sl



543 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

Agally dasogill crs gy Aolydl ol piie s lasl o
Slalate 3 &gl Al guae s laly abasdl a1 o 28l e (8,03l (Khajavi, et al., 2024) (9,515 Glals dulys céuay ©
Ayl Slpite e Aejge 8,38 (69) (v AigSe Liliul e slaxe¥ly ¢ bl Casmgl el Ayl iy ooyl peday Jasesdl ciliypll
A Ly otans o I sl cnylinly L amlidl ol olg 2l A Al Zelall 3y15Y1 & Lilsgag Frae (188) (oo Ayl Aie i3Sy
daigie Jhaes s lxd gleall a Y g el o U1 Gotua Lol ¢yl (r L rdtya s L AL Lall
oolals Aladlray @alazlly 2ol Aalall 2ypall 8 dasadl A10Y1 (3 AEMY BaLall 3 (e o dS) idua Aulys (2023) (wlgpll ciply @
byl Age cdardly Baazmll sl solxdl 389 (e Acige (825 (35) (o WsSe Wliuly cilatuly ¢ awmsdl meall dulhull wisy
Alad oy ealantly 2 Al Aaladl Aypall § calaladl cnabosll sl ggaiadl al50N1 8 B5LaL o) 315 529 J) sliadl cyLiT « Lalsga (270)
(il 1019« g5leall w150¥1g  abolall 2 UY) 3 banl ppez (3 Alle Aoy gotlaiall w501 (Soiana elang < 5lals
(1 8 LaSlg Lads ol Loyl 5lgaly (el a 0¥ g Al 1 BaLall (o A8Mall de 8 yaill cudiia Ay (Guo,2023) 52 gyl i~ 3 @
(212) (30 LisSo Buslyuddl A il cAuhyull it e A 8,58 (52) (po 235K Apady Liliduo! purzeiuly  iosll gl e slazedly
Uoloma) 5355 BaLially « Laudsodl Loy I dasye (sl o 0¥ (g ctlasogito Aoty sl (il o 1Y) (g9 0 ) eiliadl oyl « alsge
(a1, 31 Al 3yt e JSda
G L byl e codaill
3l Lo (odlseiiol (o 2wiz¥ly Bpall 48, Lall Lyl e Y1 aj
s oo MEW g BLATY Aol ¥ o
A1 WL B3 Lall tlaay (Al gyeiie sl cdolis 3] faladl Budl Ogavas G &aslad! clulyudl pe Ayl sda cuaas) saladl Sugdl
el
«(2023) _ulg I &ulyg «(Khajavi, etal, 2024) $lals Aty (2025) 7 lasg mall 2l 1 Jie ciluolyudl (any ao dolyull sda cias) il
Al 1die clalally cralall (e Ahyall Age e 631 Sluhll (any 58] Lasd Aparaddl ShISY) & cnlalall cdglis Ayl Zige &1 4
Nayyef) 4l Lge 23 ,43l9 «(Makhamara & Abedrabbh, 2023) 4y aieg 8 yalie dulyg ((2024) ¢ 9,519 Laaudl 2uling (2024) 2aIMal)
Oalg dbs Bty Lol Lyl S actes (2024) sgaadly &gy danlyng eyl Jomo Analalls 4)lo¥ g 2aas €Y1 clslially (& Kammoun, 2025
Ssiudl (3o el (Varghese & Rao, 2025) &g ol clasladl § plud¥l eludy (3 (2023) Wbl dlyud dipall ol Laiyy (2023)
Lol
O3y db Alyng «(2023) Lol Al 1 e « Aiosdl mill 529 cpusiadl gl s (o Aaylad! byl ae Ayl sda cuaas! Azl
(Nayyef & 2025) (15085 iyl dulysg «(2024) saudly Sl dulysg «(2024) A Aty «(2025) 7 lasg zedll ae calisly ((2023)
4y deeg Byalies dulyng «(2023) wWlsedl dlyng «(2024) ¢y 9,519 Ayanud] dulyag «(Varghese & Rao, 2025) g9 (uksisld duslysg (Kammoun,
sl el o b clahull sda palie ciesis 3| «(Khajavi, etal, 2024) ¢yy3ly glals 2wlng « (Makhamara & Abedrabbh, 2023)
(S (@ Sdly oLl ¢ gmudly ¢ Al
Ayl graie @ bl B1aT BLLA alusiul (e Lager 2aladl cluhull ae 2ulyull sda caas! 31531
Y 2,01 8 Lall cudglis @1 Aaplud] Sgmmdl e C8yally o g a1 U1 e oY1 § 2aLadl colaoydl (e Ayl sda caslazaly
sda o Lee Sydwl &l @l peeady Lol by bl sda clela] dpams § colatwl Lel il J) Al sdge Llasg « ol
Ayl
& oy G -ontm Ll le ao e Bl 2l 3 Jo¥1 Slahadl oo aad Lt 8 cusye () 3 Ladl colasly ) e 2yl sl cijeady
Olee Alaluy eelailly 2ol Zoladl cbysall § olalall o (dasadl 21501 § 2L, 1 B Lall il (goiuma

belelpzly dwlyudl Ammiia

Al yod! Az in

3 clalal g gndasall Y1 8 B0, 850N o Ssiane e il ) b 1 ol sk Facds 42es ML ¢ agosll il kel
@kall ol blal upazmiy conlolally ylaadl e pasbas Caimss mll 1o mewy 3] colek Llaluy @elailly 2 AL Zoladl cliyyall
foelatlly A Al elall Elypl) 3 Jaall Ay e Lol (5oke (Julonsy « ol



544 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

Aaal o) paies

easae aldl (olee Alale § @olly bl Jlody «adae qpalazlly 2ol Zolall Slypall § otlolall e Zualyll ods patzme 0355
Jled Lyute 3 Aalsgeg Olek (925) 9 caduws Lipte § Aalsgay (lak (884) po o Lals 90 (809) 5 ek (1358) oo t2alsgag lak (2167)
£2025/2024 (gubyll plall lak didalio (3 ealailly 20 85l6] Soiud! liasl CLSI B3y ¢ (andl Lyate (§ Aalagag (slek (358) 5 «Aibol!
(2025 « euladlly sl B139)
Ayl A

b Ayl paime (yo (%23,1) Lo Loy Aals yag Cilbge (S00) cdlizialsy ¢ yucill Zaslally Lanime 1,88 Zalyull sia die 051
Bazs Loy 1(2167) (uadll 2yl paizme oy syds (%17.4) dady £8alsgag ilsge (377) Ayl s e coglams (&l lslmadd| s il
Lyl die o131 Slilmial pais3 (1) Jz medse9 Krejci and Morgan (1970) olaishy 5isyS Jgaa ae 38155 Lag (Lisleg Zuulyll coua
Ay e gl ol dall s gl el

Rl 52 gaunll Ll ik s Aalyod] e 31,80 Sl 20395 :(1) stz

gk Acud! Sl A Sld/Bb s Py
53.60 202 S8 i)
46.40 175 &
100.00 377 goazll
46.20 174 Liius Larlazll apall
37.90 143 LU Jles
15.90 60 sl
100.00 377 gzl

Al yodl Bl

gl W ALl cluhyully Ayladl eslu¥) ) Buiius cuols Bliu! Osix Ll jeb (Ldlual Gaamsy dulyudl diwl oo LY (5,4
Uiy (2019) sl dulyzg <(2020) Guall dulyg <(2023) Wl dulysy <(2024) s5aally linyg Zawlys 1o &b, 8aLAN §ounge
2239 (2016) &9l Aualysg (2027) (05T STl Alyng <(2022) (gyaban) Al 1bie < nibaill a1 pgunge cdslis @I clalll
LK Ao L 0 (aSLiiell dmies Lo ] L] coanlly cBsll ndsty Buatll (§ Mg o 4 a35 Lo (J] Aalpalld BIoT Lizismy LI a5
gl o poill 14a Balal Lgas Mo cre Siad duegingag oy 4,1

Aalyall 3loT cando cLdlaaly LedsLudy Ayl AU dn 3] sl b « L Jumall §855le0) Baladl claolyully g aill Y e BMILaslg
Lo 31,89 281t g0 bililly bl iady 2ol ¢ylginy Ble Wl ety Jo¥1 6 3l telin 2005 LA Ciasins 3) (Ado¥ Lishpumny
(glall Jasll -Bousell clgins -Apardasll dlaslell - udzel) 1§ Aliazll culll

Acige 5,58 (29) (o (339 « palanlly 2epild Aaladl lypall 3 WL 8aLaN Jloull (g nie Huoylan semma olid LI ¢ sl Jaidl o> &
(e ) - -2a il dlaa 1) 26,0 8o Lall slayl e

-3l - ablall) WM sslayl e Aeign 8,58 (16) dil,ad sue aly ol @bartll Al Hema olid Ugliad W ¢ sl Ll
N PESY

Lylon i Aadl 51,81 L iy &) 23815kl Aoy (e 8L sl § 8,88 S qulasd! (2)S)) (eledie Aoyl ezl
(2) douz 3 Lalie ety el Aialuny el 2 A0 &olall ilsypll 8 ool s godasadl U1 (Sgianag &l dI 5oLl yslondl (ke

‘3? s e tae hﬂ‘l’l’d g)ﬁ ‘:\? gﬁ %wy‘
1 2 3 4 5 Aoyl

:31aY Guse

Baylall el allall Goall (8 culies Js¥1 £ cutaple alukial Lo oo 3amill gy sl Lghas BLLAY | ysshas o ¢ Ll sy
Aomydly BI5¥1 yglma Lol AN (S9us A8yal (Pearson) (g bolad) Jalas Glus JI BUSIL colyaall Gaie Gl 3 cdies uad ,3Y)
L4

rgpallall Gusall
degame al8 3] Ayl syl 8,8l (e Bladl § Loy -0oneSll Bay <8y L ol - LU grallall Gouall (o Gaxdll 5y



545 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

& O LWy (a8ell (po Aegazme (e Ll ciaye (U3 darg L gung surady lyaall Aels yushat § Coaunl @) SllasMU e
Loalall sl G e Laedl o s e J) ALY 0 Jgunls 2audally «Aardadll caluoliadly 2alai¥lly @ sally olelly Lugsstll 35158 | =¥ Lna
LU &,a8 Al gae (o aST ) @Sotll ddas cidun U8y ((5aSme (9) padacy lzmlsy olek dialu 51> Ligyily Aan€Y1g
Dol ) Lelamsly ulpaall Jasl 5 galll Aluadl 2dla oo 3ozl J) 231 (zoungs 280 Ll SLLl clpaall Galed (e Lpyady cLaygled
Boazl

& liall Eum e Lol o(Apaglasll 2ypull) ) (Aladlell) 3580 ¢ro Jatad elyn] 3 clias cllasdlUg LY (o Ao gazma (1905l 205 U3
aaatll elzmd ladl Jasll Com (ya9 (s 20 (o AST — JBL8 A 20) ¥ Canliatll J) Amgrall Y1 e boadll o lxd (Aol Slgine
(el stualll — 815 Lags ) J) (139385 - pule - (ogugTISs - aghs) o

alaall &elus Jidai @5 dus L (3 Jo¥) jemll a5 (o dly «Jlg cAaadll Alaa ) (3 dliaall M slag¥) o 1S 520
(2019 18 .7) wlyaall (8img (27240151312 .11 10,9 .2)

Lol Lprgao (§ Bulydl BT i3S Sl ansg «(13) 8yaall 89 (18012010 o4) ol yaall Jyuad @3 laitd] o 15U jomay Blas Lagd
92l e 09385 1N ¢ el «(padatl) Auputll - udze) Aalpdl sl Bige 31,89 Adli gl ilaglall 3 SRS oW1 ¢ sl colial 2806 (e
Goadll alaadl asi) o,a8 (8) : 5Y1 sl e Aejga 5,58 (26) (pe 03859 L1 53 Lall 519l (ke dunylas (Saiuna e Bpaill (aiad oY)
e Aeeh 5,38 (17) (e 03539 « oalaiatll ol (Saiun e ipaill aad il ¢ lly ooyl aadd 1,38 (9) g « L1 aadd 1,8 (9)
Soleall @I wald 2,88 (5) 9 6ol oiadl o U ] 1,88 (6) 9 ¢ abolall AN wald 201,38 (6) 1 Y1 sl

e Luylos A3l Syt dpumt) (102 (adseie - padsie - laugth - patye - 10 pasye) (ulesd] )8 (wlida Osta Ll G5 a3
onlalall Hlas By (e ool Al aladlly A A0 Aaladl clpall 8 olalall sl adaiall aLUYI 8 2L 3alall slgall
A0, Balal duylon 315 cliddl Buso

1Sy« oliaall 2SN damyills 8,88 IS o Lo cdlolae Clucs (62 (L, 350l 2uylen somek Lluall 81576l 3o (0 Gazilly
Ledatul dige e I3 sl ady AT Azpally Luaay sbay¥l o LLENI lelas Glue J) ALY (4] oais @) waddly 8,88 S on
sl A8y (SPSS) Apelazz¥l pslall Ailasyll Boj,dl maliyy pluseiuly elldy tAalsgey et (35) lasae 4l 3] (Aol Auhull Zige )ls
Balall Luleal a0 aa il 5,841 Cg cdadlly 8,801 (s Loladl w)lalas (3) Jgaz s 3) Ll iy calyaall 3ludl soe sl (e Juloedl]

byl
(3520,) 4IS gl iy <] gt gl uaidly iy Boluill ypme iyl Gy olisy! Sbelana £(3) Jpoi
Ll s el ) aa il Aagl as
Llay! Jolas delao 3 deleo delae 3 blsyl Jolas blsy Jelas 3

534 o Ll 2 Ll Ll ) G5 = )
| 8 yaall 5 aall | aadl 5 aall

B! il il 2 : il

s=iles aadl e s9all e aadl e s=iles &
0.68** 0.76%* 18 0.61** 0.68** 9 0.54%* 0.53%* 1
0.80%* 0.89%* 19 0.75%* 0.80%* 10 0.69%* 0.70%* 2
0.77** 0.86** 20 0.78** 0.77** 1" 0.77%* 0.66** 3
0.68** 0.56%* 21 0.77*%* 0.73** 12 0.57** 0.72%* 4
0.79%* 0.82%* 22 0.76%* 0.80%* 13 0.78** 0.80%* 5
0.73%* 0.78** 23 0.61** 0.65%* 14 0.68** 0.79** 6
0.68** 0.79%* 24 0.80%* 0.84** 15 0.59%* 0.82%* 7
0.81%* 0.87** 25 0.80%* 0.77%* 16 0.64** 0.78** 8
0.74%* 0.87** 26 0.65%* 0.68** 17

0.01) Y Ggiumn die Bilas| Al ¥

G AL 83LaU laadl (gpate Hnsles Soius) sema G oldl ae sl Gguem bl clelas @08 0 (3) Jouz & il oo Lasdly

sdy (0.81-0.54) s gy 4 9l pe clyaall Loyl cdlolas by «(0.89-0.53) (o cmlys 3 (e Bulaly kailly 2 1 byt

oo Byad (ol Lhims @ Uil £(0.20) Aegdll (e Jas @ Ll 3] £(431 .o <2011 onanydilly ST Jouadl slene J) 13 Ll Agiin @uall olia
olyaall

lpds § LU B LEL J5lgadl (grse Auyles Gotums somay o Ladl A8Mad gy bolisyl cMslan ilu (55 tauas Lo J] A8LSYL

8aLall (g9t 9ma 8 L sl Inter-correlation 4dudl (gwys byl cdlalas @ lus (e 39Mle «olek didalun palazlly 44l



546 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

(4) Jou> oo el a9 N

BU Balead) oledl Ly oo sl nzer-Correlation dgied! Sslbols g 4l oty M gl ly waldl cm ol cMalae :(4) Jgu
sl Tl lsote & cabelall 6o 0,01 33Ul Sgen s9me

Lo Il e agaldl alag,l s Slasyl FENYA|
0.74%* L Jalas S el
0.80** 0.64** Ll Jalas EPORR T
0.91%* 0.93%* 0.88%* LLa! Lelea Je¥1 semalt K1

(0.01) WY Gy wie Lilms| AI**
Llaly eanlly Al Slysae 3 otlaladl gud AL 83 Lall ggiua) Heoma 3lal Ll Mlalas ud guaz o (4) Jou Lo (e LoD
Q}jbjﬁ! 4(0.01) s G giumn Lis LZSL@}! ij Jul,_m J‘Mg EL;_wLm Y L(r‘a.a.u JL!.)S/U w‘ Jol.g.?))” e las to..ﬁj sLQ)}-‘ZA g (uL@fc
(0.80-0.64) ¢y emglys i s lay¥1 oy L) oL Lo 0(0.93-0.88) (o 4 s9ell pn Lols o

L1 BaLad) A yles 81T ild
Ll gdasdl sl (Je slaae¥ly Cronbach’s O #159,S Lall dslae Croaziwl 5100 Gl BLadYl ol e @asdll ool
8o Ll By Lo (9 ygoel 2SI Ayl s Ly sl L) sl Mlalas i (5) Jodzg (dalsgag olak (35) Las e AL AeMaz |

RHIN]
Laslayi o 45,1 aled) 50 9ol (g poute Bylas B1oY Lo ,S Ladl =Mlalae (5) Jouzr
&yl sue 1 Gluayl als ey prestl
8 0.95 oaddlalaadlaad wb,dlsstall
9 0.92 RPN
9 0.94 EUSR S

Lol @aladlly 20 Slpsas 3 ALY 8oLAEN LSloull (gruae Aujlen Goiun) sek A1l Gl Lalas ¢ (5) Joguz (0 LasDl
alls J15lal b 2l 2l e Gadatld 215 31531 Jams 3] cAsalio udll sda Jady ((0.95 - 0.92) ¢y slay3l diesd cumglys ((Olee
(4310 :20711) cpdsydidly S

golaril Al 310Y il B

Ot S ¢ ulpaall A0 Amydlg 8,58 IS s boLadl wdlolas sl gy ¢ oaidl AV jol (oliadl B1Y e Ll Guso (40 3az=ill
b edllarul e e IS gy a8y A Amyally Laan sl G LLENT B lolas Glue J] A8LSYL 4] (oals gl daddlly 8,58 S
Julmtll o ul a8y ((SPSS) duclera¥l aglall Asliasl de),0l maliy alasiuly clldg Qalsgag lek (35) Lasuc 3] Ll aulull dge
coobidall LI Ay lly 5 ,5511 Cag caddly 8,801 (s L cDlalas (6) Joua g9 <Ll yig ol yaall 3Ludl (gue Hlas| e

(35=¢y) 4.'5)3_7_“;.3 caed| @i L_g..'\." REAN L_ﬂ.‘éﬂ.ﬂ ‘a‘ﬂYb):.a Ol yaad (gun s bolayl cdlelas :(6) Jouor
il a1 G saall

Goleal! a7 &l peiw ! p I SAblall a7
blay Jolas blay Jolas 5 blspl Jolaw blayl Jolaw o~ blayd Jolas blay Jolas 5

3_9.%1‘&& .u.«."ta b,aall )j.zl‘tn ...\_u.ﬂta 5 yaall M‘t“ .u.a."ca byaall
0.76%* 0.75%* 13 0.85%* 0.67** 7 0.79%* 0.85%* 1

0.83** 0.88%* 14 0.79%* 0.88** 8 0.70%* 0.77%* 2

0.75%* 0.78** 15 0.37%* 0.50** 9 0.80** 0.82%* 3

0.82%* 0.84** 16 0.40%* 0.34%* 10 0.87** 0.86** 4

0.71%* 0.71%* 17 0.65%* 0.72%* " 0.89%* 0.89** 5

0.74%* 0.72%* 12 0.88** 0.94%* 6

(0.01) AV ggrus wic Gslan] 21s **
Sliye @ Otlolall g (daiall 2 AV G9iis) some 3 3Laa¥ll s Blyaall g Lol @ llas 048 O (6) Jouar 8 bl oo Lasdly
sda dady ((0.89 - 0.37) o gl 4 sl e ulyaall Loyl cdlalas by <(0.94 - 0.34) ot gl b (Olele Aidaluny alanlly 2l
Slyaa (pe 8ya8 (gf Cdd @] U £(0.20) Aarall (e Ja5 @ Ll 3) (431 o 2011 e iy idly S Wgdia @dll
L) g Iolii)l EMlalas B ol sl w51 jgmar 3 Lay¥1 A8Mat (hgaort oLyl codlolas ol 6y i3 Lo J) 20LSYL,
(7) Joz (0 s miatg « saall Ligaay o sl Inter-correlation



547 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

sl 7Y oledl Lgaay o sl /nter-Correlation i) bl g (4| @ik g M1 g2l ls wald! o ol edlelas o(7) Joua
abailly Al lsote § cabelall 5ol il YT 5 s s5me

Slall a0 aad gl peradl LI ) AbLall a I 2} Slasyl 48all
0.69%* Ll Jalas Sslraiadll ALY )
0.71% 0.85%* Ll Jalas Ssbeall AV sl
0.95%* 0.86%* 0.93%* LN Jalra Sl gmall K11

(0.01) WY Ggiun die Lilas| 2II**

Bty elanlly A Al Slpiaa @ orlalall g (udasadl o IY (G9tun s5x0) slayl Llsyl @dlalae b ol (7) Jgux Bl o LasHlly
Lol @8 cmgly3 3] 4(0.01) Yo gt wie ibas] Jlog Loyl dulio il slayd il LLapd) cMlalas @udy 4 Layszxa as (olek
Lahyall ss (el Gudoet] 2aidlo wudll s.ia tads ((0.85 - 0.69) (s cummglys s s lay¥1 (s Akl alboLa | LT ((0.95 - 0.86) (y IS ygxll )
Berdatld o Llazy Las (431 .2011) cpdsyiidly SIS 4] 5Lat L 389 e
goalaidll Al B1aT L

Gl Sl e slazedly Cronbach’s O 7 Lig,S Lall Aslas conniiiol ¢ odaial) 2501 810Y a1l GLad¥| il oo 3amall (o1,8Y
AIAY ezl IS Amully slaydl sl BLlud¥l ld clalas gsss (8) sizy (Ailsgay oolek (35) lasae ALJI AueMazdd| digall

(sl
salayl s nelaiall ol Y1 1Y g S Latl dlolaa o(8) Jgui
olyaall sue ! BLudYl s sladl sy
6 093 oAb Ll Al0Y1 s A UYI
6 0.96 Sslyaiadl BN ealatll
5 0.93 Soleall AU )

(Ol Wlaluy peladlly 2l Slysis § opleladl sud ozl 2N (Soiame) Heoed A1l BLud¥l alas o) (8) dgu (pe Lasdl
LS lls ) HLaT Loars < Aelu ) Agall e Gadatl] 2L 315Y1 Jazes 3] Asulin ol oia Jady <(0.96 - 0.93) ¢y olayMl diegd Zumgl 3
(431 .o 2011) oydsyidl

Aoyl 8181 Badas Slsl
(Y e ey (Ll LSl spumes day Sule 21 (0 2a3> e Opta bl Jazdl
G byl Balall il syt e cadSl ogainlly Sormll tu o Lpazl ey Auhdll ol dagyll a3 Ladl Slaball o sue 31,5 @
Olek Ailaluy palaztly 2l Aalall @bypull cndelall g sl o 10Y)
Lbasy) Axllally «ggall ekl @ cnianslly lanadly clldy tle olilly Gouall e e cadslly (BLLLY) 2L B3] yuglas @
et bl Goyls (0 gL Lple Jhas lilad Lo 5,8 Lall Jalas 3 dasl)
Byl3edl Aduradl Sbysall 3 &yl 3151 Basdand oLl dage gl oulaally 2up U1 85030 Aol @
Fled ialgall Jlugy coMualyll allas pe Iyl Il avigig (Google Form) (g2 z3les plaseiul &g A80) &bl J) Ll Jigms @
Ayl Lie 51,88
Lol iUl a1y s apudl Bse e AL Lo gums byl 8131 Budas @
Lgall 31,80 bt (e O3t L Lple Jhas (A1 L) (SPSS) 2ue Laxa¥! aglall 2lasyl ool moli plusiul; lasyl dxllall o
Laddliog Ll (9o @ eyl 315Y
bl sda (e Lele Juazill mludl 389 e Sl Adlly Sluyosdl (0 degazma z]5] @
AW logeo GBS 2ubll z1,5] @
Adlasyl clatlall
¢(SPSS) e laxa¥l aglall Ailias¥l Al malis se Blad| Lldaty Slludl dxllad gy Laamg Lig AST) UL 30yaT dal
(Y e eyl Aol pe LY 3 o &1 LN ey
Ayl 315 LA Jalad bt ¢(Cronbach—Alpha) #Ls 9,8 Lall alalaz @
axd IS byl clus 5 4] 5 ) aadlly o asll Llsyl Gl @ubs (o 2hadll Gaus Glucd (Pearson) Gy Lol sl @
all R 5 ymell 21 25,501 e
Ayl el =iy Aplucedl Sllawgill cuasszal Sty Jo¥1 o3l e L @



548 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

LAl Slysae G WL BoLall J5loadl Gruae Hnsles Goiums see (o Ogsrts bl lalas @ coud I Jlsaddl e LW @
) B, 8okl wils (o (sl sazll lasei) Jiloxs pasinl LS calolall it (udasall o AN (S9ung (sloke Aidaluy @ulasdly
(el piall) sl o091 (3 (Jazed)
bl e oSl lene
3lal oeiat) qulasd! oliall 2ol (L 2l @1 lyaally Lag¥lmag Aaolull 3151 (6 9ol Aluacel) cillasogall e o EH1 3] oo
Aoy 2139 £l Aa Ly ealatlly A0l syt (3 Otlaladl o (sl o 1Y (Satunng 21 BaLall Aoy Lon Syiuna) (e @Soel] Aualyll
(G szl (heg (9) oo & Lalin ibigiudl il duleg (5-1/5=0.80) T «(gsiun IS un e Jsvald ilid uas § (5-1) o1l ss

Al Sl sil | Ay dpmt) SLas¥l lall :(9) Jsun

AN (g ghum /aylell S gums Al ! ollaw gil | aid
13> adiye 5.0-4.20
i 4.20 o0 J51-3.40
Lowgie 3.40 (e J3i -2.60
NEVESH 2.60 (e J3i-1.80
10> Laddeie 1.80 ¢y J3i -1

Slppll § B0 Boleall 50 gl gpanke Buslos Soius La” 1 3H1 e S ol Jol 1l s Aalarll mlidd! oy ol Jlgd) ulss

laall 81,1 sl llacogill b S 213l i e 2D "Solalal 185 By (0 3Lt Alally elailly Rapfld Aol

by ae laslaly oolek Bilalu wulanlly Zl) olall Slpuall (3 23U, BaLall H5loudl Gyt Fuplos Goiud Halyall Zise 31,81 Clilamiadd

3 (10) gz s el Lollaogal Uiy G505 slasl) a3

Al daladl Gibpad | ‘_g Wby saleddl 5l gl Exe Aylon (Sgivua sl e Awlyd) Aie ;b.éi Slblmiwd dyyleal ) Gldl yoei¥ly dnluctl llawgel :(10) Jou>
Auglaeel) Sl i s G5 20 el ks elaily

dslall ggiun o= et I PRYesy NEAIFN TS il
‘.s)l.ﬁah ‘_,}Lw.ﬂl
i 0.72 4.00 EWURN I 3 1
xaiy 0.65 3.91 Al 2 2
i 0.65 373 aoadilialaadl o 1 3
faTe) 0.63 3.88 Je81 semal K1

el A Al Zoladl byl (3 AL, 1 Balall ysloud) (ke Aunslan Soiad Bigadl 51,81 ciblmind T (10) Jouzr § gl oo Lasd
Solsrn Blimily (3.88) las Lasgion adive s Ssiues dplucell Lellauogil By cuilio ud semall I il (e Lok Aidaluy
sla¥l cele e @ (0.72)5 (0.65) ¢ Ay luall bl gl <(4.00) 9 (3.73) oo sl sl Alauedl illasogall cimgl,3 3] <(0.63)
Al @ Je¥l dad 4o piie Bples Sytuas «(0.72) Gsleans blymily «(4.00) luo Lasogites «Jo¥! il § Aoyl ad : Y1 s ll LBy
Glas bugiay (I Gl § Aaddl daal aad by «adtie dules Gotumg (0.65) rlens Blyily (3.91) lus basgiay « S
i duyles (S9iung «(0.65) (g ilan Blyzily ((3.73)

Aaslal) atyasdl 8o Lall blasl daa¥ @platlly LAl Zoladl Slipmall 55193 Grate elane gl lisly (£9 392 90 2l sin i’ (o 3]
LAY e a9 &) Al nlly 2slud ) oMl 5usady ¢ lall 3Ll die 2olud ¥l @l plaza¥ly ce il ol 2y « aboLadl KA1 e
e Badanll lucwsll 3,08 3309 < oelaladl 15T 3e LS b9 Lapamiy Jaadl 2y oo § blai¥l sda ] ¢ clalal! pldls atll s g JaLall
2a3re Gotusy Jo¥ Al § Aamydl ad s L 3] tlaskagl auen 8 8 L) Gl Jxleg e liaseald 2Ly yuglas)

Bydilis Bygumny meed g Aot A3 L8 bolasT (45 o oSy iloll Srate pshat ) oo Ailalie (3 uelanlly 2l 8)l39 4395 Lass
Lo s (ppdl] (i) Jealidly caopaal) alys 3aylo e lldg clanlly &l Zaladl cabiypall (3 L1 BaLAN JSl9l §yuie dunylas 3523 §
2o 4ol 1 3y ctlalall pe Anloms] e ¢ Ly «Jrall Juolsall Supady «ablall eI clyles Apais e yslondl (e Buelad 51561
Audlilly 8L, Mg HSaY e 8,008 2abog 5158 s laely «Aalaund) Bpaill Liubaal Lagmy 2,40l 5515k ey ilaial J55 (301 2040 olek 435
o0 oaSeet) Bads> Glewo] (@yls¥) w@lhud suaTy Sloall $uite oty ydall Hletiadl il (allaill i ey - Aladly (el cgiad) (e
& reiall polailly ¢ oY1 By gzt Bams 3 lin gl «boadl 2y J51s Al SlEMaSl 55039 oo Bl o lstd) mend Loy 120,01 8o Ll Badas
eelazlly LAl alall clyal)

Nayyef &) (15485 <asls Zulyg «(2023) Wl &l ((2024) ssandly Slang (o S dulyy Bl go Awhyll sda @l waasly



549 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

ez @ Aadiie el (LL I oLl calasld (9 Aalall 2ugslddl slall (6 e Aunylas 281t AN Aoyl ol dl elisss 3] ((Kammoun, 2025
LYl

9935 B, BaLiall ety dige o Ll oy a1 3] (2023) (0,59 dls dualng «(2024) AatHLat) dulys 3L ae Ayl oda il calislg
Jgudin ssiun ] Lzl oLal 3] « (Varghese & Rao, 2025) gly uessipld dulys po Lyl cualislg Alasgia dmyuy

A s §e L Aa ) Alaz )l aadd oy lek Aidaliny elailly Al Aaladl clypall 55165 (§raie Funslan OF ) Ayl e ilis oyl
Ablll (g5l sg2g s ualy colek lalug pelatlly LAl dalall Slpnall § Otlalall Jlas g (0 ple ISy pasie Aulon Sotusy
el By § 358 Sl lainl e 3aally conkelall (B9 ,at Brarll Aaglilly ¢ lazsdly gadll sl bl yslondl gmae dunlal
(AadTye Aoy Adaddl Alas Il sl dugles sl 3) ((Makhamara & Abedrabbo, 2023) 4y dueg 8yalies 2l ae Ayl s il caasly
(2024) s52udly Slsyg Awlys liSy

iy S il § el S aad ol Blaln @alally Al Aalall byall (595 (Gpae dulas of duhyull sl @l sl
Apbomy] 8ylas 0sSlzey 3loadl oda grate O el sudly colek Ailalun ealatlly Al Zeladl byl @ Caleladl Hlas 3oy (0 paire dussles
Jolazll 795ty (e oyt Ul ells (uSasg 48 IS bl 2 lge e oiaum iy tloladl jaames J) gaung «Juatally Joall sl dslaze
O3y db Al ae Ayl e il cualislg 8o LaS Bluall Gaixi g wadog cabeladl gt Bsgiall 79,01 5uiad 3 Leguad (§ ¢51a¥ls
Al sogie Aoy Alaladl Bl al) A punasll A0l 2,1 BaLAN Cap A8l peds (§ Jaatly Blize) cr 3l9d) 590 & S aad Lo e L 3] (2023)

Gl il d8g pitie Gotuns Leasar ielag ol udy 2lae plus lasgie el Jw Lamy Il aad o I 2hyill sla gl clings
oals Lyl (a9 Auilly Alai¥! @uall cTpsily (£l (e Jle Goiume clliad lek Blalun ulailly 2ol Sliysae HSles § wloball of JI
Slua¥l 3.ams § qudy ¢ goalaiall s YN 28559 Golatll 795 30 Las el Ay (3 Ctloladl as dlslad § eiailly ol ¥y ypaaally 3,511y
2l s Aplom) Joe A Ly Aleldg 36 LS sl @

Losgiay Ayl aad Augyles el 3) (2023 el £2024 cogandly il £2024 AaIAN) o S Al pe Ayl sda cuaaily
A wgite Ay eyl dad elr 31 (2023) (pysly dbs Aslys o Aoyl cad § Aahydl sda il calis ) Loty (a3
Syl Ay cpe Olal Bilabig ulaily Al Slipae § otbelall gt (alaiadl al ANV Ggiune La™ : SLN Jl gl il

Olek Aialugy @alanlly 2 Slysaa § oalelall &l ypuand & lall cldl ¥y 4 lucdl cllwgill Glus Gz I3l 1da e 2L
U3 (1) Jgaz ma 999 Al Lllasogal Edg 3L slay¥ sy i Blel o pa coslagly cdolall g sl o U1 (gl

poeailly 2o Siloyate § orlaladl sod (nalaiall ALY Sgiuna slayl e Bolyldl s o3 Cloliaed Ayleall S8l ¥l Anlucedl Sllasogill :(11) Joz
Aluaced! sl gil | s G55 A3 po o lel Hialaag

NI EFC Golead] Bl ! Jasgall Y PSYesy NEA P sl
i 0.74 3.77 GAbLall alUY aa 1 1
piie 0.77 3.66 Goleall U ) 3 2
i 0.67 3.44 Sslperdd Y Ll 2 3
iz 0.64 3.62 Sl semell KT

Oler Aaluy @latlly 20500 Slyie G opboladl g (laitdl oY) ol Zpad) 5181 clilziael &1 (1) Jgo & @lad) oo Lasd
91,331 +(0.64) 5)lens blymily «(3.62) tluw Lasugiog « piiye Ausslan Syiacss s uwn Lellasgil LBy cuaiin i3 pom ol 2, K01 Ayl e
ad G Al g s Lag¥l el 189 ¢(0.77) 5(0.67) oo Appleall il ¥l cimgly39 ¢(3.77) 9(3.44) (s skl o laa¥ &bl cillassgall
G a0 3 (leall Al dad dias e o U1 (Sgianag (0.74) (§)lere Blymily (3.77) s Jasugiag «Jo¥ il § aboladl o150
(3.44) Gl Loswgias (I sl (3 6l paied ] oY aad By cpatin o U1 S9ing (0.77) (lune Blyily «(3.66) plws Lassiag
285 p A Sgiung «(0.67) s3liae Byl

oaya Ay oo olek bl @lally Al Aslall Slyuall § caleladl b (@ulaidl a1 gotue OF J) 2ulyull sia 5 oyl
eebarlly Ao Al Aalall byl H5loall e (£ (he Amalidl sda Jus Lenyg 3la¥ll anen 3 Biiia slag cple JSy pa3h Sty s> (e
Slursll @b o Blorad) eI (uSiasg Aucgall e Wollg o Loatdl u5a7 (e 8,018 Aaclog Bratum Jos iy pded Ancal @Sty colek Ailalun
Sluoll o ladl agal 0 Shol (o b s pl5Ulg o Lai¥ly LinyJly soadg conlalall (sl 598 (able oIl die 7 3] Leluoylong Apaglazll
Al Aoy udly Cmlolly pargad 3ty Sleas plUI ) 28L5) 6381 Jsladly 255 lae duaslas)

G oLl deal ST &J102040 plak 25, 13850 a0 ezl cslal balu § eulatlly 201 35159 ez o5 ao Slull oda 3815359
& P9 B LS 3u5a3 CIAS cAauall Apaslasl) claiel) 83 gy o Lasdly ¢ qumndll oY1 8o g 5uaT 3 Lkl Bgme 4isS ¢(gpdiall JUI Ll



550 Olek Ailaluy melally A Al Aaladl ©oliysall G cleladl g ealazill al0Y1 G L1 Baleall 85 (gptune

slauddly patzell by § deladl sl he 5089 (eually wlhllly Coylally 930 olud] el (he 25,01 ias wad Buga Al Jaadl iliy

oaally Al Aaladl duyakl @ cotaladl (sl (bl w51 (S92 enn ooF ) ilimgs 01 (2023) (ol N elys po dalyotll s uslis ol
Aaatye Aoy sl Gl Al Ll Aladlnay

Laasye ol calaladl las dag oo ek Alaliny ealadlly AUl ibiysae 3 Gabladl alU0Y1 dad ot 0T J) 2uhyudl sda mls cliosiy
Lyl gomis oW b ¥l easgndiy Joadl (3 ey9s 2uaa¥ cndalall Alpsl e Joy a8y sl a1 (6,59 1 sLay¥L aylae Jo¥) sl B9
sia caasly . ablall sl 5u5aT 8 eedd ¢ aaanlly alisWly cedll (e Biie Sligtun Sibypall sda § Jeall By 48559 Lpd Gslany &I
iire Jocegtay ablall U sad daoplan el 31 <(2024) ¢ 9,315 Lpasdl Ll po sl

OScasg ¢ gdasall alUM (65591 slan¥L A35lae sl sl §9 pdire Sytunss sl Golreraddl alU¥ 1 wad o Ayl s 5l sy
Aogdatll Slyuall sda @ Dlreradls s ladl § ey 33 Loo t3el pd ol 2ol 0585 U8 Jeall wolin 0L 0 gradia calaladl O el pruas
5120 £ 399 AI7U1 (g8t crdalall ol I3 s (5SCas «pdioe Spunns G il Gl goleall a0 el 0T ) Ayl s ilis_nddy
J5 1o ondelall Hlyazel gty ag il Aozl | adln Ogaiile me) 3] pelally Al lyae sloxs G Ny abolall e Lew¥l (s pom
83509 Aeardasll Sl
o oedatnll Y 3 L BaLall Al gatun Lo " Y1 (e Gas ) SN Jlgadl Lalarll mliadl pape I Jlgadl golss
IS alaladl a5 g e olek Aaliy palailly Al Sliyie § colelad!

oAl alpuae @ L Balall ol (e Luyles Soun Hemma O Ogomm bl wdlelas @ cuws (Jlgudl 1 e LM
Sleall 2akiil LUl cSlelas 558 sadaly ((13) Jsur 3 doxings Lolia cololall o (edaall AN Sytus spmas Lok Ailaluay walally
(12) Jgaz 3 zasll ((Cohen, 1977) (asS daisg !

Ll Jolae 5gd g pands:(12) Jgur

Ll Jolas 893 ge Lol Jolae dagd
10> Lo 0.30 ¢y J31-0.0
Laas 0.50 (w0 J31-0.30
A wgio 0.70 e J31-0.50
EN 0.90 (1o J31-0.70
13> 2g 1.00-0.90

(377=0) gealaiall Y1y Lyl BaLdll ypma o Ioleil cdbelan s :(13) ook

Sl pmall JKI1 Y s N NP ALY s Gyl a8dall
Sl &y bl
0.48** 0.45%* 0.37%* 0.46** L Jelae Zaaddl Alaa el
0.50%* 0.48** 0.38** 0.45%* Lilsdl Jelas R
0.53** 0.49%* 0.43%* 0.48%* L elae EOSU IV
0.54** 0.57%* 0.42%* 0.50%* L Jelae Il semalt JEII

(0<0.05) Sgiun Jic Als **

Loyles Syt sy O (00<0.05) AVl Sotune e las] Alls An iyt Llms] Aolii)) ABe 3529 (13) ooz § @il (o s
Ll Jalas Aagd il 3) coboladl s sdaiall ol Stun s9mmeg ool Aidaluwy malailly Ayl Siliyata § 20,1 Baliall 39l Gyaka
BN 519l (§yake Aunslan (Syiua pihyl LalS il Gy a9 £(0.54) 9 (0.37) crr gty DLyl holas @ud cmimmgly39 ¢ (0.54) LagelS (ysypell s
onbaladl s lasdll YN (Gotuna pi) «(slak Aidaluy @alailly Al by § &)

b Bacts Jos B by § e« ¥l Juolsilly « L1y amm g A ) ALAELII (o diagns Loy L1 B3l 0Ly U3 s (Ko
el 3 ety 83030 cLasslaey mealill Ssiens adys «Aucusblly AL @bl 5503 e 8yilio (uSlais Lo 529 o La¥ly puailly cplolal]
ity olge JSAT I oy Lon £ aslsol Lol 8 Gl L3335 0lacally Slyaneddly nayaiidy c clolally syl oo 2221 53Luall suda iy Lo
A sslals @abazdll o0 e

S5 3 oLl sbudd Uigale 131 (uSad Ao 28e s «mple bl 3y o) 2851 o J cLoLapd! clolas oud eady
G5 el Fiads c@abaiall 2V Slsiue ady § LI 3oLl g emll soudl lidl 556 (Uiy Al peblinls calolall &liliu
Facyall eaedgg crtlalall slay oo oy lmal galais ¢ Lin s Lisg (Sl cBamylly c gl £l S5aT Butgad oLid yuolat zalnd bl

Wby 8alid e by e 38,5 @l oleke Ailalen 3 ealadlly 201 Byl560 Al Slizadll pe A el Ayl il of ) 2l iy oy
BaLeall yughas 3 8305601 Jud (pe gkl 3gqaell el ilaadl AV Koy Auuaodlls iloliy] (S3iun pdyg coendls u3ady ccnlalall all) e 303



551 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

g Aam | ad Aol L1 Balall slag¥ msly il ils o oalaiadl] oA (S5un 28y 3 (ugale H3T L O 3]« ol Ay (rtuumiy 25,01
(dattl) a A oy 3 calil) paeds § -

elatlly oAl Slyade 3 cnlaladl g ozl IIY1 8 BB Saliall il Sptue oo CadSU suarll Hlaid) Sl Auddil LS
LAl Slyate 3 load! Gpate sl Bl o Lall slagt alas] seto A8yal Jnsdd) Slazi¥l aslae gy cclalall las 2y (o olek Ailalug
S mingy (14) Jguzg cololall g (edasall o ¥ ot (8 (olek dilaluny euladdly

ol dlabiy pelaidly Al Syt § crtlaladl (gl gnadainll pl AU Sgisun 3 AL 83LAI aleol (sobo Lbyal tomtaill sl yloms¥l elons ol :(14) Jgun

(377=0)
Sy (F) desd Jalas Llay Sig (T)aed oyl Jolas (VS Jalas zdsadll
Ayl XS] (R) (B) gsleall Sl Sl
Aslasyl (R2) (SE) A sl
@bl
(8)

0.000 52.660 0.298 0.545 0.000 8.675 0174 1514 el

0.019 2.356 0.178 0.074 0175 Auaddl dlaal asd

0.498 0.678 0.064 0.093 0.063 J o

0.000 4.143 0.341 0.073 0.303 Aoy Jl as)

(0(<0.05) giun die A1y **

Baliall sl Ailian] &l¥s 3529 (e Jus Les £(0.05) o 3T 2llats¥| Zaually ((52.660) "3 Aagd ol (14) Jgixr & Ll oo ity
ewisd @M lami¥l Z3gal Gy cotlelall gud sl a0 Goiua § olek Ldaliy pelailly oAl Slysae § sloadl Gue sd Ll
Olee Ailaluy pelantly 2o All Slbpgae § Sloall Gruae sl Bl 8alall o aaaill Jased) Hlaseidl (o il ey - cundall on 28Mall
U1 §(0.303) 5l l] ASYI 5o Zaomy Il aad o Jgatzedl (o qiaty SISy ¢ qoglaiall w50 (Sgieun (40 (%0.298) diisd Loy 3l LiSay
Sl daddl daz,l asd 4y <(0.000) Asba] Vg coled Bilaluy @alailly 2ol Sbysie § otlelad) o (waaiddl 2 UV (Sotanes
(Y sl e lad Alslas 6y .(0.019) dblias] A¥g <(0.175)

(e>y11) 0.303 + (Aadl &laa Jl) 0.175+ 1.514 = eudaiall 2l 7Y ggiuns

Lo gl LaSay oolee Budaluey eabanlly 301 il § Sload) Syaate sl Ll aliall o taaanl) Jasedl lass¥) Jloes il (s
Aol e ady «oaiall AU Sotuns 3 sl (10 %30 (o cydin Lo ) il csalio Juae g9 ¢ dasall a Y] Sgtua ora (%29.8) diud
Aagdatll nrlasian cnleladl blayl &2 a8y § 8aLeall duulas g1 ool

Lol Slye § Otlolall g sl oY1 Ssan § Ll & (0.303) ludias Blewo) ASHI Jad dam Il ad 0 ) olad! cplad ellis
LSsladl o) oy 1dag .(0.019) Ablas) Al¥ag ((0.175) 5z 2gadll Alaa ) dad daddy (0.000) dobas| Yy Lok Ailaluy eelally
ol S9ta ady 3 ASH ol Coali iy s ooty «Clolall yeliie plioly « SLud¥! peadly <Aooy ly cablazll (e Zoslall 4sball
Aagell clalall loliasd 15,8 B, 8sLiall lig€a FST (o ciad Bamy 1 (0l U5 s (Sasg Al sl (glpaadlly 5 leally ALl
deadl G ey @bz sy AN e @agamg il 6531 Gluzg Lol e wsmd te 155915 o Laza¥ly BLaidly @ajgads 5305 g

AN 3587 3 budls HSY) Aad - gl ol Aam )l Lals- Byl Salall 2llaas¥ly Alus¥) sla¥l o mladl sia misss el
A lmdl) Sl ¢ Loy Baandl Glud¥) Juolsdll e pody 538 gd Slyaall ol g Aueal aSh Las 1653¥ 1 5Ll Aylaa « gl
el agy Jss

Olek Aalis § ealarlly 2ol Zaladl Slysally @elaslly 2l 8059 LJds @1 agezd] po LI Baliall Amislsll bl sia @zadis
Ol e Byually cabladlly gadll (£odl clliad clald el Apeal (e Lpd &3S, &1 <2040 plek 455 o dudilaall Azl ] Lelizgss
Aaglanll Jaall Sl J51s w019 o Laa¥) So5a3y « qunasll s oY1 8392 a8y 9 8, lie mqeasd alalms¥l s o 058 ¢ cnlalall

oo el mbgiue 3azs codealadl o Aoyl A dd] dagl cilase Lasld 3500 A1 Apagladdl Slyuall oF J) Uayl bl sda i udy
1y 2udlll e 318 (55533 3l o Ly 3 Aubog) olua¥l Budmiy ¢ qusedl) juolatll Aalaiuly coilonsell 852 (e L) (S £ l0Y
Ayl il jadle

ple JSCa0 aaiye Gotuas el ctloladl Hlas g (0 olee Aidaluy @udazlly Al Sbuae @ BLI BsLE (Sloudl G uylon Goine @
ple ISy i Syiuas sla plek Aidaluy paladly Aol Sbynae § calelall g (sl 21NN Siia @



552 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

G B 83 Lall 519l (5 yate Aunslan (Soiamn s3ome o (0(0.05) WY (S9iune i las] Al Alasogio Hlmy) Aolisyl 48N 3929 @
Led ondalall g (udaiadl 2N g9iunn s9mag cOlak Adaliwy ladlly A Al Lyt

Lo 5l LSy ol Bidaliny ulanlly 2l Sliyaae § S3l9adl (uae s LI BaLall ol fauasll Jasd) o) Juloes ol cud - @
Gotun & AN & (0.303) Hluday Bliwl ASYI way dam )l aad T gzl (0 gunts iS¢ daiall 270N 92uns (10 (%0.298) diud
Sladiey Auaddl alaad) sl dady (0.000) Agbas] AV (ol Gl @ilailly Ll Slyae § otlelall g (wadaiall o l0Y)
(0.019) aglas>] WYy (0.175)

Ayl Siliiogs
4l Slalas jglat e cilucwdll Buclue ) B @) Slostll (o degazme @uudd oSy eyl Ll cdiogs @1 glad! J) 136!
(Y 339 e 3y fonlolall o oAV bt (paniy dulels HST
L, Baldll slats oluyogs
¢ L) Sl e 5859 Aparlarll cubypally Sl gyuie Cuiun (L1 3alally Aadll Aaadl § jasmiie gl meliy puasas @
Alyg Aatline (holss A sy § e 1l L (£ 0l9 Alaselll A1y ly Jlaaidl qulasally oLy Guosl]
Ay ol rresaty eulally LAl Aoladl Lyl Sloadl (rie o s Bl holsdly cabolazll ihlay ablall KA &ilhln dueis @
REVOR (PR P NI PR PON | LIV OPES PO i > SO
& onbelall o Badl Sl Hlanal olasal feMSAL! ao @uSoedl Jaladlly o lidl Oplazll auzmdidy e iolsdll 355 3 5leiudl @
o> LAy 35l Las gy Al Aay
b e Salazadl) Aaglarll Slyuall 3 L5l9all Spade duzmsiy conbaladl g 55all Lolasy (Auadlall supad caodluad Junds § slpeiudl @
Aaguapll Slaa¥l 3udxt e @@ med (§ oqed Loy tiiag 2358 Apashat Lalas 5 iy clldg thy900 1l wgrlileas crlolal

sgedaiidl Al AIIL 3lats cilogs
A Ladl A1
xo Jalal e cnbolall pmds sl e Le¥l 3300 @l Sl Ll) mess csaradl Sbsall & oalelad] o Tslamsll Luls, ) 5305 @
bl aYg Aualos T 2 arly e sl b unn ady (8 o kg tslomls Apsoll) =SS e
sl 3N 2l Apdl osals Tusiall 2,0l a8, tonbelall o JoLiall Golaill e @ilall plomll Jond) 23085 550 3 jlarcdl
Apagdad)l byl
Los £ oyl Y1 s 8 o (31 Ul L3y 38lsmel) usas Arastasll byl & cotlolall Jlyaiadd Aaclall Jolgall a3,
Al e Sldlaie pe cnlolall &y (3Ll (S
el By Jals g U1+ ¥y 2atl) w3 &1 Als¥! o lustell aumddy cAaelall 830l Slleo ueis § Slyaiad] @

it Slalyag sl
‘_,Sle Lo L(,«ﬂ bl fre e s bl Osia Wl 748
Olek dilalun 4obdly 2agSed| Laylall (3 Crredall (o (udasall o U1 (8 L1 85 Lall Albggiue ®

ol Ay HasSell apl ol slne (g isdosl Loyl (g (§ 200,01 BoLiall Llesl L3 @
:Eg-bll

Lspadl anl ) ¥l

Aulys -Jaadl 08e § eeliddl 3uazs (3 Layly Al,I BaLal (2023) o 51,S 3lisg ccllle (ol (e Gl dus dasl (ggal ]
1006-994 ((80)22. dwlatd¥l pglell dedlell dlall Jidrull Aasly Adlpundl Glogtiall JuiSI 98 354§ cdllatul
https://ecournal.uomustansiriyah.edu.ig/index.php/ecournal/issue/view/85

Slito § pLad¥ e Ly st soilsith] o [[UY g (ouiid] G1AY L 425Meg SIEY] # L) (2011) ez Bpslass chame poge Juls «Juuall g
http://search.mandumah.com/Record/636952 .281-1 .[lek «dyall ek dasle (8538 Uy | acleifly dosilf

il bpo o)y rpapliitl] Ulanfls ygrsifly oiliiihl o UYL b Ll bLaily dupmie i) o lpsil] ey d5Me Jeli .(2007) . pukad dgalas 15 5o
http://search.mandumah.com/Record/542658. [85¢ « 1Myl daalll i be Wlayy] 85 £lhd § =) lisll e



https://ecournal.uomustansiriyah.edu.iq/index.php/ecournal/issue/view/85
http://search.mandumah.com/Record/636952
http://search.mandumah.com/Record/542658

553 Olek Ailaluy melally A Al Aaladl ©oliysall G cleladl g ealazill al0Y1 G L1 Baleall 85 (gptune

93 ol dlma ol Llalis § ] Wadlray gl @latll olis (@las s (dastll AN (G920 (2022) @Ilus hyln Ml ¢ sl
http://search.mandumah.com/Record/1273641499-461.(7)2 « & Lxs¥ls o lavfputl)

L) cbacl oo Aue oY et dulp- £l e oY1 3aaxs § WG BaLall j0 (2022) WL LIy (35ldy cJuslows) oSLE (2l
628610 (1)4 «declora¥ly Lilud/ polall uSidlye dlzmo . Blall Gliws,S @8] Sl Lyade LS slindy bgS dasle 3 Tpuagyusl]
https://doi.org/10.25156/ptjhss.v4n1y2023.pp610-634

sl wiiidhl e Y3l 235 .(2002) nse daxl « Iag «3udsd Byle «(Hllacg Ladle dazma Goluiag «()lsedg « yale (o daza oy @llis gyl
Sysiin sl W] eadiisl] Jalyally L] il e 428May olab Ll meleilly dull Slip 5 asl LN
http://search.mandumah.com/Record/958354 .[ ywsl8 ¢sllaludl daol>

53 el Balal Bltll B e W] clolel sod Y jiad § il Hl) 495 (2012) ST deme yiue <l

http://search.mandumah.com/Record/696102

AU a5 3 Laydly Apadladl Jeadl SLST (2015) plaie gade dame Awlusdly gam ue «§rselall came W cilioliz]!

328297 ()11l Slub § ¥ Aall L caboladl Ll Emg e Aol Rdmiall clucll § galail
http://search.mandumah.com/Record/802087

¥ dwolil] Sleo Ll sl i ] JU ol Jted] g9l i miilrind] izl § BL Bslill 3T (2023) s (e il e L
http://search.mandumah.com/Record/1441 623.[0@9/ iyt Glak drols  piwele Uluy]

Leddes olek ailals (3 pulanlly Ll lipuce 3 SSloadl (Syacke (gd Ala¥l &Sl (2024) Aads ( ladlly Aoy il cauy  addl
http://search.mandumah.com/Record/1401372 .282-247 .(148)37 « gyl dlal/ wayas Az cyo Oplolall aulsgdl o 1o¥1 B3 goxy

-4l eladl Apuall @ caleladl o pu ol o 1Y dadas 2ulyy @ olasl) 7 Leil) Budos @ ALy Bolall 493 .(2019) Aauls o)y 63« rwy!
https://search.shamaa.org/FullRecord?ID=253364.241-214 «(45)12 « dgi wlawfpo dlmo 2511 2300, ]|

ebally Al Aaladl Al § Alage Al readaiall aUY1 Lo 2 8M3Y1 BaLall ,31.(2023) (il daml oy dass iy Al ¢ ulg ]l
http://search.mandumah.com/Record/1383041.63-42 (1)89 . L/l 48 dlzo . slals Alsdlea,

bl oslae G g A ) Bolall dyles L(2024) oleslas iy Asdy Al U o O ey e Jadlly ceme iy slewd Lpuad)
169 -1 8(38) ducsudilly Luguril plal dopall dlal. o kel T LI Jlod st § crtolaoll ndaial] o UYL Laddles gl

e e Wlay) Olab bl LeasSll pusll] Srito o) o Ledl] S pilly gl Al daslos (o 930S (2024) puols ol

(595 2asl> (Bygdide

[l Baals (31938 W] craleall Leadsiall delilly duidsoll Slonll 53sms Leidey LS isleill (2028) . Jue gsla (aadLal
https://dspace.hebron.edu:8080/xmlui/handle/123456789/1482

Bladdl splek bali 3 @bl @ulatll (olus (@las gt eadaiadl a7 e adssdl Loyl 31.(2022) e ¢ adily 0 cuns asedd)
https://search.mandumah.com/Record/1270341 .260-221 ((142) « il mleg sl § dore lao)is Marus |pase oudasall

O ANl s § Jeally Bledl G 051901 193 .(2023) el s Glal «golaally couga (5238 slac cJuslowls cdpud) (i Go dbs
44659 (72 Apladll pslell ddsl Lf dlme Addwdas Aalp calelad) Sl Aewad] @dlally Wby ssLal
http://search.mandumah.com/Record/1524431

olek bhaliy (oladly alall cnellaall alsge g asddl a1 e (9,01 SN 3T1.(2022) . lgse < sovming «Ooloslas (s «galall
130103 (24)  ailwidl  clebdlly OB e Al Cglas¥l el Juall sl
https://search.mandumah.com/Record/1325352

L )] dlmo . gan)) eedasdl A 3 Ausloe Al ionlelall Lads ol Lo g (sl ¢ L) .(2008) dzme g « (g e e il gl
file:///C:/Users/user/Downloads/13863%20(1).pdf .117-97 .(3)10 « Lo lbaid¥ly s Y/ aglal

3715 ((13) spazally L) psle Almo @lilly olu¥l cageall daisll Al (2014) Lgun ¢ sy «Bsdn eyl s
htps://search.mandumah.com/Record/1028082

AU, 83l £ gn e yumes crtalanall il Eoe,l u5a3 3 wlelll qulasll puslde @rte 595 Jenis (2024) Aner slowel ¢ jupall dus
https://search.mandumah.com/Record/1572866.257 -119 .(43) gyl 510 Y] dlzo

ALl § orelata¥ | fnar  declain/ (95 Ao .o lek Ayate § JLALYT (5L &lyae 6 63 LAl S .(2018) dpamd) i Gl ( iliall
https://search.mandumah.com/Record/93047 .37- 9 .(139)35



http://search.mandumah.com/Record/1273641
https://doi.org/10.25156/ptjhss.v4n1y2023.pp610-634
http://search.mandumah.com/Record/958354
http://search.mandumah.com/Record/696102
http://search.mandumah.com/Record/802087
http://search.mandumah.com/Record/1441623
http://search.mandumah.com/Record/1401372
https://search.shamaa.org/FullRecord?ID=253364
http://search.mandumah.com/Record/1383041
https://dspace.hebron.edu:8080/xmlui/handle/123456789/1482
https://search.mandumah.com/Record/1270341
http://search.mandumah.com/Record/1524431
https://search.mandumah.com/Record/1325352
https://search.mandumah.com/Record/1028082
https://search.mandumah.com/Record/1572866
https://search.mandumah.com/Record/93047

554 Ol ikl pelazlly 2 Al Aaladl calppakl § crtleladl gud alaiall a1 3 &5k Baliall 8T gpiume

s 3 Hlleddl Sl § malarlly 2l Slyste 3 cabelall gl daial] AN adly (2025) tama et oz lhasg ¢ palil] Losas (gl
htips://search.mandumah.com/Record/1584985 .247-224 .10 « 4eis,¥// Lugssill Azl ol

095309 (39586 HSAN s smsitl el .(2010) llall e malus « oy et dame e ¢ Juid

Aol duin¥) leslnd] e dgilipo duls godiiihl o iUV e duig ASTY) dydicd] 515 ) 8515] o laoylas 437 .(2021) . JoS il e c eS|
https://search.mandumah.com/Record/1319478 [slae «Aolsdl o)yl danls> « piwsle Uluy] .olac ML,_I/‘;J

Bly9a8 Wy | lat dibaluwy HLils yutly § delelmi dofs ctlolad] o o] e e aulsall e 1Y) ouidi o llsi T (2018) elus W5 (948
https://magqsurah.com/assets/home/images/scientific_article /RTL/large/1.png.[Lidls <& U1 ddleyl! (’3""“ daol>

Ols Al dedluf cdagolins cdzalio s tilecoloof e Lazodly gl agled] G cead] JI S3ots (2011) .Sl « sy adls il e (SSII
AeLaly asisilly 52l Sl

tiss oo 2025 2daatl folt g Lie QL Jlog Liluedy el lpaseda Asiill (2016) it 5] dama ol

https://ald3waelaallahhop.blogspot.com

Ao ol 2l Any ) il puplall sndian (o gl JUI Ty Lo 38501 3L, J1 83Lall (2022) . pah mnlyilly « JLS 130l
https://doi.org/10.60138/5119220242.46-26 «(2)19 . gl Jelz/ daol>

crelall 5 dmg (yo ] uladll o Zlel) dilall aylio § ol o [N 42¥es svorotl] 7 il (2016) . yols s gty <2yl
T35 Bnal cypiia s niaerle Uls] s Zaslmes

Uro (e Aol Aalanaddly Laddleg 33 culladlmay JWabd| (ol &lae gl LU 83 LAY dulas A2y (2020) .y ¢)lg e cgysall
https://search.mandumah.com/Record/1453133 16-4 «(5)3 « gl aglall Lol (o3 [6)) rgin Laol>

il paass s 3 A0, 8L cAlaadd 3 Aalal Zgill slall (§pacte Feplas g (2024) Aedas il e3gaally sl s Lig iloisg
http://search.mandumah.com/Record/1490752 .48- 27 «(3)9 « 4cis,¥/ Lol Lzl

ase e 2025 Syweitw gyl amiue 2025 /2024edadll SllasM @il CUSH L(2025) eudatlly Aol Bl
https://home.moe.gov.om/library/29/show/1576

CHTP PR TR

Ali, R, & Kashif, M. (2020). The role of resonant leadership, workplace friendship and serving culture in predicting
organizational commitment: The mediating role of compassion at work. Revista Brasileira de Gestdo de Negdcios, 22(04),
799-819.

Bawafaa, E.,, Wong, C. A., & Laschinger, H. (2015). The influence of resonant leadership on the structural empowerment and
job satisfaction of registered nurses. Journal of Research in Nursing, 20(7), 610-622. [DOI]

Boyatzis, R., & McKee, A. (2005). Resonant leadership: Renewing yourself and connecting with others through mindfulness, hope
and compassion. Harvard Business Press.

Gaan, N., & Shin, Y. (2024). Multilevel analysis of resonant leadership and subordinate’s work performance during COVID-
19: a study of the indian software industry. Current Psychology, 43(13), 12045-12060. [DOI]

George, ]. M. (2000). Emotions and leadership: The role of emotional intelligence. Human relations, 53(8), 1027-1055. [DOI]

Goleman, D., Boyatzis, R., & McKee, A. (2004). Primal leadership: Learning to lead with emotional intelligence. Harvard Business
Press. https://scholar.google.com/citations?user=fREAIpQA A A AJ&hl=ar&oi=sra

Guo, C. (2023). The relationship between self-leadership and organizational commitment, and the roles of job satisfaction and self-
efficacy (Master's thesis). https://studenttheses.uu.nl/handle/20.500.12932/44478

Joo, B. K., & Shim, J. H. (2010). Psychological empowerment and organizational commitment: the moderating effect of
organizational learning culture. Human resource development international, 13(4), 425-441. [DOI]

Kawatra, M., & Bharti, H. (2016). Sustenance of resonant leadership for effectiveness in the Organizations. International
Journal of Science Technology and Management, 5(06), 263-269.

Keles, S., & Comert, M. (2023). Turkish Adaptation of the Resonant Leadership Scale for Principals: The Validity and
Reliability Study. E-International Journal of Educational Research, 14(2). [DOI]

Khajavi, D., & Esfandia khosravi Zadeh, H. K. (2024). The relationship between organizational commitment and organizational
performance of PE managers. Publications, 37 .


https://search.mandumah.com/Record/1584985
https://search.mandumah.com/Record/962968
https://ald3waelaallahhop.blogspot.com/
https://search.mandumah.com/Record/1453133
http://search.mandumah.com/Record/1490752
https://home.moe.gov.om/library/29/show/1576
https://doi.org/10.1177/1744987115603441
https://doi.org/10.1007/s12144-022-02746-3
https://doi.org/10.1177/0018726700538001
https://scholar.google.com/citations?user=fRFAIpQAAAAJ&hl=ar&oi=sra
https://studenttheses.uu.nl/handle/20.500.12932/44478
https://doi.org/10.1080/13678868.2010.501963
https://doi.org/10.19160/e-ijer.1205933

555 Olek Ailaluy melally A Al Aaladl ©oliysall G cleladl g ealazill al0Y1 G L1 Baleall 85 (gptune

Lenka, U, & Tiwari, B. (2016). Achieving triple “P” bottom line through resonant leadership: An Indian perspective.
International Journal of Productivity and Performance Management, 65(5), 694-703. [DOI]

Makhamara, K., & Abedrabbh, M. (2023). The degree of implementing participatory leadership and its relationship to job
performance among teachers in public education schools in Yatta. Hebron University Research Journal, 18(1), 325-352.
[DOT]

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of organizational commitment. Human Resource
Management Review, 1(1), 61-89. [DOI]

Nacpil, L. E, & Lacap, J. P. G. (2018). Job Satisfaction and Organizational Commitment: The Case of Employees of a
Government Agency in Region III, Philippines. Journal of Business Management, 1(1), 1-14.

Nayyef, M. H., & Kammoun, R. (2025). The role of resonant leadership in enhancing organizational brilliance through
organizational trust (An exploratory study at Tikrit University). Journal of Information Systems Engineering and
Management, 10(7s),372-381. [DOI]

Pefia, A.,, Parra, M., & Beltran, B. (2014). Resonant leadership: An analysis through discussion groups. History and Social
Communication, 19(Special Issue), 143-151.

Squires, M. A. E,, Tourangeau, A. N. N., SPENCE LASCHINGER, H. K., & Doran, D. (2010). The link between leadership
and safety outcomes in hospitals. Journal of nursing management, 18(8), 914-925. [DOI]

Taner, B., & Aysen, B. (2013). The role of resonant leadership in organizations. European Scientific Journal, 9(19), 594-601.

Tiwari, B., & Lenka, U. (2015). Role of resonant leaders in engaging employees of firm facing economics crisis. In International
conference on trends in economics, humanities and management .27-28. [DOI]

Varghese, J. J., & Rao, M. K. (2025). Influence of resonant leadership on creative performance: the mediating role of affective
trust. Cogent Business & Management, 12(1), 244-289. [DOI]

Zamani, A., & Khorasgani, N. S. (2018). Relationship Between Resonant Leadership perception and organizational
citizenship Behavior among Isfahan azad University staffs. International Journal of Management, Innovation and
Entrepreneurial Research, 4(1), 12-15. [DOI]

Zuwefa, A. Syaifuddin, M., & Faris, M. (2023). Leadership traits and their impact on organizational effectiveness.
International Journal of Leadership Studies, 21(2), 84-95.


https://doi.org/10.1108/IJPPM-02-2015-0023
https://doi.org/10.60138/182202312
https://doi.org/10.1016/1053-4822(91)90011-Z
https://doi.org/10.52783/jisem.v10i7s.870
https://doi.org/10.1111/j.1365-2834.2010.01181.x
https://doi.org/10.15242/icehm.ed0315118
https://doi.org/10.1080/23311975.2024.2442089
https://doi.org/10.18510/ijmier.2018.413

International Journal of Educational and Psychological Studies (EPS)

» al—aj Aunaidl g Aoga Al Slaolyuld Adgud! dlel sgiillciLulyal)
LA
REFAAD Journal Homepage: https://www.refaad.com/Journal/Index/3 j ;
Educaﬁm:gland
www.refaad.com E-ISSN 2520-4149 | P-ISSN 2520-4130 St

Vol. 15, Issue 4, 2026, pp. 556 - 566

Interpretation in Qualitative Research between

Emic and Etic Perspectives:
Practice and Artificial Intelligence

Salim Bin Abdullah ALHarthy",, Hussain Bin Ali AlKharusi?

1 PhD Student, Sultan Qaboos University, Sultanate of Oman.

2 Professor of Measurement and Evaluation, Sultan Qaboos University,

Sultanate of Oman.

* Corresponding Author: Salim ALHarthy (s147775@student.squ.edu.om)

Challenges of

WLy el Op Foill Eomell § il
gﬁ\.ﬂa.ga}” IS Q\.:..\.z.s'j Zt.w)LAl‘ elsl._@.HSaBl

2 pogpiell e o s TG dile ¢ el

Oles Al - o gal8 Glalud) dasl> -31y938s b !

Obes ol - g8 llaludl dasls -@gatlly (oliall 3 e 2
(5147775 @student.squ.edu.om) ETES LN DU YN A UIEA M

5 Accepted Revised Received
Eeddl Joud Ceed! dax e LI ] Al
This file is licensed under a 2026/4/21 2026/4/7 2026/3/16
Creative Commons Attribution 4.0 International DOI: https://doi.org/10.31559/EPS2026.15.4.6
Abstract: toazlll

Objectives: This paper addresses the problem of interpretation in
qualitative research as a positional epistemological act shaped by
the creative tension between the emicinsider perspective and the
etic outsider perspective, a tension frequently reduced orignored
in actual research practice. The paper pursues four objectives:
conceptualizing interpretation and distinguishing it from
description and analysis; tracing the origins and conceptual
evolution of the emic-etic distinction; identifying prevalent
interpretive failures in research practice; and critically examining
the use of artificial intelligence as a substitute for human
interpretive agency.

Methods: The paper adopts a conceptual-analytical approach,
grounded in a critical review of the methodological literature on
qualitative interpretation, the emic-etic distinction, and the
applications of artificial intelligence in qualitative research.
Results: The paper identifies four recurring patterns of
interpretive imbalance: description disguised as interpretation,
etic imposition, emic immersion, and unjustified theoretical leap.
Regarding artificial intelligence, three structural absences are
identified as precluding genuine qualitative interpretation: the
lack of lived experience, the reproduction of bias concealed
within neutrality discourse, and the absence of authentic
reflexivity.

Conclusions: The paper proposes a six-stage guiding framework
designed to orient researchers toward epistemologically aware
interpretation, concluding that qualitative interpretation is an
irreducibly human act that cannot be delegated to any tool,
regardless of its technical sophistication.

Keywords: artificial intelligence; emic perspective; etic perspective;
qualitative interpretation; reflexivity.
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Abstract:

Objectives: This study aimed to reveal the nature of the
relationship between transformational leadership style and
conflict management within primary schools in Dammam, by
exploring the extent to which transformational leadership
practices of school principals influence their conflict management
strategies.

Methods: A descriptive correlational approach was used, and a
questionnaire was employed as the data collection instrument.
The study population consisted of all primary school teachers in
Dammam, totaling 1592 teachers. A questionnaire was
developed, comprising two sections: one on transformational
leadership and the other on conflict management strategies. The
number of respondents was 307 teachers.

Results: The results showed that the degree to which primary
school principals in Dammam use transformational leadership,
from the teachers' perspective, was moderate, with a mean score
of 3.32. The results also showed that the level of conflict
management among primary school principals in Dammam,
from the teachers' perspective, was moderate, with a mean score
of 2.64. Furthermore, a statistically significant positive
relationship was found between the degree of transformational
leadership and conflict management strategies among primary
school principals in Dammam. There was no difference in the
responses of the study participants based on the variables of
years of experience and academic qualifications, and no
statistically significant differences were found at the (a < 0.05)
level attributable to the effect of academic qualifications and
experience in all areas and the overall score.

Conclusions: The study recommended strengthening the
application of transformational leadership, providing periodic
training programs for school principals, and encouraging
primary school principals and teachers to participate in decision-
making.

Keywords: Transformational leadership; conflict management;
educational administration; Primary school principals.
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Objectives: This study aimed to identify the contribution of
university education in a coercive environment to the
development of scientific research skills among Palestinian
prisoners released from Israeli occupation prisons, in addition to
examining differences in research skills according to the variables
of academic qualification and number of years of imprisonment.
Methods: The study adopted the descriptive-analytical method.
The sample consisted of 148 released prisoners out of a total of
490, representing approximately 30% of the study population.
The sample was selected using a stratified method based on the
academic qualification variable. A questionnaire measuring
scientific research skills, consisting of 17 items distributed across
five domains, was used after verifying its validity and reliability.
Results: The results indicated that the degree of contribution of
university education in a coercive environment to the
development of scientific research skills among released
Palestinian prisoners was moderate, with a relative weight of
67.13%.

Conclusions: The study
recommendations, most notably the need to enhance higher
education programs in Israeli prisons and to develop their
academic content in ways that more effectively contribute to
improving prisoners’ research skills. It also recommended
integrating specialized training courses in research methodology,
focusing on skills related to identifying and formulating research
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1 Introduction

Assessment for learning has shown to have strong positive effects on learning and achievement through a wide
range of studies. Vast research was conducted to study the effects of applying different assessment strategies
during classroom learning activities that would enhance children’s learning and educational attainment. Black
and Wiliams (1998) analyzed 250 studies regarding classroom assessment practices and concluded the
importance of implementing certain strategies that can raise achievement by an effect size of (0.7). Assessment
for learning was defined as “the processes used by teachers and students to recognize and respond to student
learning in order to enhance that learning, during the learning” (Cowie & Bell, 2001, p. 540). Which means that
assessment tools should be carried out during the instructional process for the purpose of improving teaching
and learning.

Different Assessment for Learning models were developed since that time to determine the best strategies
that have maximum effects on children’s learning (Torrance & Pryor, 2001; Wiliam, Lee, Harrison, &
Black,2004; Leahy, Lyon, Thompson, & Wiliam, 2005; Shirley, 2009; Chueachot, Srisa-ard, & Srihamongkol,
2013; Alabdulkarim & Alshaye, 2016). The most salient strategies in these models were: sharing learning goals
and success criteria, eliciting evidence of learning, feedback, self-assessment, and peer assessment. The model
developed by Alabdulkarim & Alshaye (2016) showed a size effect of 1.61 on achievement. This model found
that these strategies would function and provide their optimal effects in a safe learning environment. To obtain
the highest benefits of the model, this article will focus on defining what is a safe learning environment.

1.1 What is a Safe Learning Environment?

Different aspects of a safe learning environment must be addressed when trying to determine its components.
Beginning with the physical conditions, basic classroom requirements include large spaces, ventilation, light,
comfortable chairs, and tables for children to work at for a period of time. Arrangement of seating with
flexibility and versatility encourages active engagement in learning activities through a community of learning
and has a strong influence on class participation (Thompson and Wheeler, 2008; Mutlu and Yildirum, 2019;
Abu Rayash, 2016, Calp, 2020). Mutlu and Yildirum (2019) investigated the persistence of learners in learning
environments, specifically, learners’ continuous efforts during learning activity when they encounter
challenges or difficulties. Results showed that the strongest factor that affected learner persistence to learn and
overcome difficulties was the material classroom environment.

The intellectual aspect of a safe classroom environment focuses on curriculum standards, objectives,
learning and assessment strategies that provide a rich learning experience. Challenging tasks and activities that
require problem solving, critical and creative thinking and project-based learning enhances children’s thinking
skills (Abu Rayash, 2016). These activities should also be engaging and fun for students (Calp, 2020). Learning
objectives should be clearly shared with learners from the beginning of class. Clear shared goals among
learners foster communication skills, group work, peer and self-assessment (Alabdulkarim & Alshaye, 2016;
Turner and Harder, 2018, Harjunmaa, Maatta and Uusiautti, 2023). The curriculum’s ability to consider
children’s preferences and learning styles and relating to them all, is also an important aspect of the safe
intellectual environment (Thompson and Wheeler, 2008). Using authentic assessments that are congruent with
reality makes learners more persistent in learning as they relate to their real lives. Exposing children to
alternative assessment procedures that are more authentic and measure meaningful learning is crucial to a safe
learning environment (Mutlu and Yildirum, 2019). If the appropriate forms of assessment are not used in
schools to measure attainment during learning to enhance learning and foster active and engaged learners, and
instead used only to measure learning outcomes, then they will foster rather passive learners (Crick, McCombs,
Haddon, Broadfoot& Tew, 2007).

Sharma (2015) emphasized the importance of promoting learners to be active participants and risk takers
in classrooms to be higher achievers. Working in groups gives learners opportunities to assess and moderate
their learning in a less threatening context without fear of asking questions or making mistakes before engaging
in class discussions. Turner and Harder (2018) described this psychologically safe learning environment as
environments where learners can make mistakes without negative consequences, therefore, the learners are
able participate in complex situations without fear of making mistakes or being held responsible for these
mistakes. This sense of safety encourages learners to take risks, thus learning from their mistakes. These
learning environments nurture innovation, stimulate support and collaboration between peers, and encourage
learners to speak up when noticing errors or learning gaps, this in turn enhances their learning.



Defining a Safe Learning Environment in an Assessment for Learning Model from Primary and Early Learning Teachers’ Perspectives 609

These important qualities of a safe learning environment led to studying the qualities of a good teacher.
The role of the teacher is mainly focused on constructing a safe learning culture by planning a learner-centered
environment that listens to learners” voices, helps them develop their ideas, advances creative and critical
thinking skills through challenging leaming activities and builds self-esteem (AbuRayash, 2016; Crick et. al,
2007). Other essential qualities of a good teacher are being accessible, flexible, and approachable without
learners fearing to express their learning, then providing immediate constructive feedback to help them close
their learning gaps. Learners need to feel safe to challenge ideas, be creative and critically incorporate concepts
into their personal knowledge (Gurm, 2015). It is also crucial for the teacher to have academic optimism; a
positive belief about the ability to teach all learners through encouraging them to engage in academic tasks. If
teachers believe that they can affect the learner’s learning, then they will set high expectations, exert greater
effort, and persist in the face of difficulties. It also explains directed teacher behaviors, practices, or actions to
increase the quality of classroom instruction to reach a higher level of learer achievement, which is the
cognitive side of a safe learning environment (Alhendal, Alshatti and Alnwaiem, 2017).

An emotionally safe environment is dependent upon the quality of the relationship the children have with
their teacher, and among themselves; the quality of time, support, respect, trust and openness that children are
given by teachers and peers within the learning process. Teachers apply social justice by acknowledging and
respecting children’s differences, their different cultures, socio-economic backgrounds and treating them
equitably (Gurm, 2015; Abu Rayash, 2016; Lim and Fraser, 2018; Turner and Harder, 2018; Calp, 2020).
Evidence suggests that learning may not happen in a classroom that lacked these components, because
emotions play a key role in the physical process of learning (Thompson and Wheeler, 2008), therefore requiring
teachers to continuously respond to challenged, or emotionally disturbed children during classroom activities
(Mutlu and Yildirum, 2019, Harjunmaa, Maatta and Uusiautti, 2023). Attamimi (2020) found that there are
teacher professional development needs to create safe learning environments according to the requirements of
socioemotional learning; mainly in areas such as promoting learners’ self-regulation and learning, encouraging
learner social and emotional development, and facilitating a positive social climate that supports positive
human relations. An interesting factor promoting human relations was diversity; positive association was
detected between learners’ cohesiveness and the number of ethnic groups in the classroom. Classes with more
children diversity are important for feeling belonged and not isolated, diversity can be used as a tool to create
a strong and cohesive safe learning environment (Brok, Fisher, Rickards and Bull, 2005).

Looking at the other side of Safe Classroom Environments Barrett (2010) argues that the safe classroom
with the definition of ‘a metaphorical space in which learners are sufficiently comfortable to take social and
psychological risks by expressing their thoughts, beliefs, opinions, experiences, and creativity’ (Barrett, 2010,
p.5) may come at the expense of other children’s emotional safety in the learning environment if they were
targeted, thus wondering if a classroom can be a safe environment for all children.

2 Method

To address the research question, the researchers utilized the Grounded Theory in qualitative research which
was explained by Creswell (2013, p83): a design in which the inquirer generates an explanation (a description
in this case) shaped by the views of many participants. The participants in the study were asked about their
perspectives towards a safe learning environment that enables them to implement assessment for learning
strategies after attending a three-day workshop in Assessment for Learning using the Alabdulkarim & Shaye
(2016) model presented by the first researcher. A total of ten online workshops were held in Riyadh during the
period 25/8/2022 until 10/11/2022 (the first semester) by the Administration of Training/ Ministry of Education
as one of many free programs available for teachers to enhance their pedagogical skills. This program was
specified for primary and early learning teachers to boost assessment skills during classroom teaching and
learning. The workshops were conducted in Arabic and were open for all female primary and earlylearning
teachers in Riyadh to attend, but registration closed when the number of attendants reached (30) in each
workshop.

Data was collected from teachers after the end of the program through an open-ended questionnaire
which was given to all who participated in the workshops (298 teachers); only (85) teachers answered and
returned the questionnaire to the researchers, all of them had experience that ranged from 11 to 28 years.

The questionnaire asked the teachers to freely describe a safe learning environment from their
perspectives regarding (5) aspects: Teacher, Learner, Peers, Instruction, and Assessment. Validity of the
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questionnaire was obtained through peer-review of seven university professors to determine if it will measure
what it is intended to measure (Arsilan, 2022), the questionnaire was updated according to their feedback.

Data was analyzed and then open coded by both researchers separately, the transcripts were read line by
line then reread multiple times by each researcher, identifying a wide range of ideas and perspectives, looking
for emerging patterns and concepts. This was followed by axial coding which involved a more focused
examination of the data, to establish connections between the concepts, exploring how they relate to each other
then labeling and categorizing them into emerging themes (Del Siegle, 2023; Creswell, 2013), then translated
into English. The researchers agreed on most of the themes, and therefore documented; different themes were
negotiated then settled between researchers. Reliability is measured by the stability of categories across coding
stages and through coder agreement on how data was categorized (O’Connor & Joffe, 2020). The themes were
then developed into assertions that describe the Safe Learning Environment under study.

3 Results and Discussion

Data was collected from primary and early learning teachers to describe the components of a safe learning
environment that would give optimal effects of applying assessment for learning strategies during teaching
children in classrooms.

Data analysis showed seven assertions that would make classrooms a safe learning environment:

3.1 Physical Function

To describe a classroom with physical function teachers needed to imagine their classrooms with the materials
that make teaching and applying assessment for learning strategies easier for them and learning easier for
children. They shared a few components for such classrooms: Large adequate space for tables and chairs for
all the children in class, good ventilation and adequate light (preferably natural) were the most important
factors mentioned. Classroom space is needed for the teacher to move freely between children to apply
assessment for learning strategies such as eliciting evidence of learning through probing questions, monitoring
learning, observing group discussion, and then giving feedback to enhance the learning. Space is also needed
for the children to collaborate in learning tasks to  provide immediate peer assessment that  also advances
learning. Overcrowding classrooms with children would interfere with learning:

“An overcrowded classroom does not allow me to move freely to apply different learning and assessment strategies.”
Teacher 7.

“Children deserve educational spaces that meet their personal and social needs.” Teacher 5.

“We teachers face hindering factors that prevent us from applying assessment for learning strategies such as crowded
classrooms and little spaces for implementing learning activities.” Teacher 9.

“Classrooms should not be crowded so children can participate in learning activities and teachers can move freely between
them.” Teacher 49.

Other important safe physical environment factors include the abundance of learning material, tools and
aids. These tools assist teachers in providing ways to build meaningful concepts by showing pictures or videos
explaining abstract concepts, then eliciting evidence of learning through a variety of assessment tools to
determine learning gaps, which then should be closed in a short period of time. Teachers suggested funding
schools that lacked these tools to keep up with recent modemized technology:

“The environment should be attractive to children and equipped with educational equipment and resources.” Teacher 16.
“Schools should be provided with up-to-date teaching aids and tools that help learners internalize new concepts. These
tools should also be enjoyable to motivate learning, such as using iPads to search for videos that support knowledge being
learned.” Teacher 4.

“Teachers need tools and modern technology to assist in learning assessment.” Teacher 25.

“A safe environment for teachers is not overcrowding classes, providing technology and teaching tools essential for
teaching.” Teacher 73.

Children working together in a comfortable zone and being able to move freely in the classroom where
technology is relied on for learning and assessment raises learning motivation. Thompson and Wheeler (2008),
Mutlu and Yildirum (2019), and Abu Rayash (2016) discussed the importance of physical conditions, including
large spaces and seating arrangements for children to work with colleagues to encourage active engagement
in learning activities throughout class time and sustaining productivity.
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3.2 Fear Free

A safe, emotional, and social environment is crucial for any learning space; Children must feel the comfort and
security of the learning environment; no fear, no anxiety, feeling a sense of belonging, having high self-respect
and high self-esteem.

Good relations with the teacher and their peers are the foundation of such an environment. Learners feel
safe and that they belong in class, and are free to contribute their ideas with peers, encourage them, and help
each other to learn. Children can freely express their ideas without fear of criticism or mockery from others.
Learners feel safe asking questions about any part of a topic they haven't totally understood, or ask for help if
they have problems constructing lesson concepts in their mental schemas.

Working in groups also builds emotional relations between children, giving them the comfort and ease to
assess each other’s ideas before presenting them to the classroom, or giving each other feedback on certain
topics they are discussing, thus they all reach a high level of goal mastery. Being open to positive criticism,
acknowledging mistakes, using them to enhance learning, giving feedback to others and complimenting their
work displays high self-esteem. In this environment, learning will be successful, enjoyable, and attainment will
reach its full potential.

“One of the most important characteristics of a safe learning environment is being threat free: a social climate that
stabilizes high moral values.” Teacher 50.

“Children freely express their ideas and ask questions.” Teacher 11.

“A reactive environment that motivates thinking, and where the learners feel equity and reassurance, far from fear and
anxiety.” Teacher 22

“Learners feel total comfort asking questions during the lesson to clear up any uncertainty or misconceptions acquired
while working on lesson activity and proceeding to achieve its goals.” Teacher 47.

“It's important that the teacher gives the learners the comfort to express their understanding without fear of being wrong.”
Teacher 58.

“Providing a secure and protected environment eliminates fear and uncertainty and encourages children to exert their
best efforts in learning.” Teacher 69.

“A school environment is important for providing children’s emotional and social needs. Also eliminating punishment,
threat in classrooms, and mockery or bullying between children.” Teacher 76.

As Thompson and Wheeler (2008) emphasize on the role emotions play on the process of learning, these
findings confirm their work and assures the importance of a fear free environment to implement important
assessment for learning strategies that helps the learners to freely express their learning without fear of
punishment, so it may be assessed by peers or teacher, or even self-assessed, then putting efforts in closing the
gaps. They also confirm the work of Sharma (2015) and Turner and Harder (2018) on the importance of a fear
free environment and the ability to make mistakes without consequences to make the learners risk takers and
engage in complex tasks without fear of making mistakes, thus developing learning to reach its highest
outcomes.

3.3 Learner empowerment

A safe learning environment should be designed to give learners a main positive role in the classroom,
changing their roles from knowledge recipients to active, engaged participants in challenging learning tasks
using critical and creative thinking, searching for certified resources, self-monitoring, and acquiring different
skills through these processes. Using teaching strategies such as project-based learning gives them
opportunities to plan, display ideas, innovations, and creations.

Assessment for learning strategies gives children mental security because they focus on enhancing
performance and not reducing learning time. Starting the lesson by sharinglearning targets and success criteria
helps direct children during learning, enables them to self-assess their learning, and receive feedback from
teacher or peers. In addition, freedom in expression will reveal all misunderstood topic concepts, hence
enabling learning scaffolding and redirecting it to the intended learning goals. This gives learners a sense of
safety and encouragement and ignites motivation while working on lesson tasks.

In this environment, children have no feelings of threat or fear nor anxiety, they feel motivated and have
a strong passion for learning, acquiring self-learning skills, and taking responsibility for their own learning.
This, in time, will build personality and lift attainment results at the end of the year.

“Learners feel safe and put all their efforts into learning and achieving.” Teacher 13.
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“Self-monitoring and self-development are the results of unlimited confidence in the learner’s potential and their capability
in achieving, even if they repeat their attempts multiple times. Whereas confidence cannot be promoted in a teacher -
producing knowledge environment.” Teacher 15.

“A safe teaching environment gives learners the sense of belonging which makes them accept tasks, help others, be more
flexible and more committed.” Teacher 38.

“Learners don’t have the feeling of intimidation nor anxiety, so motivation to learn is increased.” Teacher 45.

“A classroom is a place that nurtures learner learning and their growth, motivates them to put all their efforts into
learning, thus attaining broad knowledge in desired study topics.” Teacher 51.

“Empowering learners with learning skills gives them the ability to learn at all times, even without the teacher.” Teacher
52.

Abu Rayash (2016) talked about the importance of providing challenging tasks and activities to empower
learners in the classroom. Project-based learning gives them opportunities to lead their own learning and
enhances their thinking, social, and motor skills. Sharma (2015) also emphasized the importance of
empowering children in classrooms, and to be active participants and risk takers, and only through active
participation can the learners acquire the planned skills and reach the highest levels of achievement.

3.4 Peer Power

In a safe learning environment learning tasks should be implemented through working groups. Children
working with each other creates opportunities for collaboration, challenging difficulties, exchange of
experiences, and enhancement of social and personal skills. Sharing ideas and experiences, encouraging each
other, and giving each other feedback improves learners’ weaknesses and boosts overall achievement. It also
boosts motivation, self-confidence and reduces shyness and reluctance to participate in class since ideas have
been already peer-assessed.

Learners feel responsible for their fellow peers, helping them to engage in learning activities, which in
turn develops their own skills in assessment, management, and organization. It also stimulates critical and
creative thinking, communication and fluency, building relationships with mutual respect.

“Helps learners to communicate, solve problems, collaborate, make friends and break the fear and shyness barrier.” Teacher
2.

“Peers help each other to reach the highest level of learning, creating a comfortable, friendly and motivating learning
environment.” Teacher 8.

“Peers help each other improve their skills and knowledge by closing the learning gaps. Assessment strategies should
include self-, peer-, and teacher assessment.” Teacher 31.

“Peers in a safe environment support each other by learning from each other, sharing their strengths, and supporting each
other.” Teacher 47.

“Correcting misunderstanding, broader knowledge, exchanging experience, and innovating new ideas.” Teacher 55.

“A great way to stimulate thinking.” Teacher 58.

“Sharing ideas and discussing them makes a suitable learning environment.” Teacher 77.

Good peer relationships were discussed previously as an important factor for an emotionally safe
environment; respect, support, and trust between children is crucial to support the learning process. Children
feel more confident to share ideas with peers compared to the teacher due to convergence in characteristics
(Gurm, 2015; Abu Rayash, 2016; Lim and Fraser, 2018; Turner and Harder, 2018). Turner and Harder (2018)
described a  psychologically safe learning environment where learners can learn together without fear of
making mistakes, where they can collaborate, support, and encourage each other.

3.5 Teacher Empowerment

A teacher’s role is basically preparing a stimulating, exciting, and motivating learning environment by
preparing teaching and assessment strategies that develop children’s thinking skills and help them acquire
knowledge. That includes planning lesson goals and success criteria, learning tasks, and utilizing tools to
measure children’s learning during class. Other responsibilities include accurate observation of their learning,
building children's learning skills, making them feel the importance of what they're learning, praising their
efforts, studying their behavior, and using assessment strategies to enhance learning and not to judge it.
“Teachers are the essential foundation in the classroom next to the learners; preparing a motivating learning environment
with teaching strategies that develop children’s thinking skills.” Teacher 19.

“Accepting children's mistakes and their curiosity, motivating their learning and assessing it through good planning and
assessment strategies.” Teacher 85.
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“Motivator, corroborative, learner supporter, introduces learning through suitable strategies, feedback and sharing
success criteria.” Teacher 37.

“The teacher is able to grasp her or her learners’ strengths and weaknesses, enhance her or their work, celebrate learners’
success, which will lead to better learners’ learning outcomes.” Teacher 55.

Facilitating a moral and social learning environment is also important. Providing the means of emotional
safety to their learners by containing and encouraging them and treating them with equity. Building strong
relationships with the children and inspiring them to connect with each other helps shape a united community
and strengthen the feeling of belonging.

“The teacher should have certain role model characteristics such as calmness and patience.” Teacher 63.

“The sense of belonging helps to overstep the challenges of learning, thus developing the learning outcomes.” Teacher 36.
“The environment must give learners motivation, a sense of belonging so they are ready to engage in learning. Good
relations between teacher and learners, and among learners themselves helps.” Teacher 64.

The teacher is the director of all the learning procedures, therefore empowering teachers to apply and
experiment with new ideas, and choose appropriate teaching styles and methods that acquire learners lots of
life-needed skills, and not limiting them to closed molded teaching systems is essential for an innovative and
creative environment. Many of the teachers’ sample complained of obstruction of innovation efforts by
supervisors and restricting them to systematic teaching procedures. Empowering teachers leads to constructive
professional development, which in turn leads to constructive teaching.

“There should be regulations eliminating restrictions on teaching practices within system regulations.” Teacher 74.
“Systems and regulations governing teaching procedures should be flexible and scalable to match learners” interests and
needs. Teacher creativity should be encouraged and rewarded.” Teacher 4.

“Decision making should include all teachers concerned, and not be limited to the school principal. Teachers should
concentrate on practical and applied aspects of the curriculum which qualifies learners to serve the community.” Teacher
8.

“Teachers are given enough space to practice different teaching strategies, assess their effects on learner learning to reach
the best attainment results.” Teacher 40.

Preparing a stimulating and motivating learning environment by the teacher through careful planning of
alearner- centered environment that enhances creative and critical thinking skills through challenging learning
activities was discussed by AbuRayash (2016) and Crick et. al (2007) and is considered the foundation of any
safe environment that builds learners’ skills and knowledge and boosts self-esteem. Monitoring their learning
and providing constructive feedback helps children close the learning gaps producing high learning outcomes.
Gurm (2015) mentioned other good qualities of a teacher similar to the ones mentioned in this research, and
the most notable is the need of learners to feel safe to challenge ideas without the fear of expressing their
learning. Lim and Fraser (2018) and Turner and Harder (2018) also emphasized that an emotional safe
classroom is composed when the teacher treats all children with trust and equity.

The sample in this research added the importance of empowering the teachers to experiment with
different teaching and learning strategies to meet the needs of the learners’ styles and preferences to maintain
the highest outcomes.

3.6 Skill-Building Instruction and Assessment

From the sample’s perspective a safe learning environment is reflected through learner academic achievement
and based on understanding and caring for the children, fostering their growth and development. The
curriculum content should be enriched with real world tasks that present purposeful learning experiences and
promote all areas of growth. Constructive teaching strategies should change from focusing on the teacher as a
knowledge source to a learner-centered instruction that builds children’s life skills through different
approaches such as project-based learning, problem-solving, discovery, critical and creative thinking, and
teamwork.

“Careful previous planning can change a teacher’s role from a knowledge source to learning director, giving children the
opportunity to build learning skills by obtaining knowledge from its different sources. This will make instruction and
learners active.” Teacher 55.

“Learning content should be related to learners’ lives and interests and introduced through a variety of learning activities
and tasks, with adequate time to work on them, motivating the children and leading them to master desired learning
goals.” Teacher 50.

“Using a variation of learning tasks, tools, strategies and challenging questions help children acquire new and different
skills.” Teacher 63.



Defining a Safe Learning Environment in an Assessment for Learning Model from Primary and Early Learning Teachers’ Perspectives 614

“Activating high order thinking skills in learning tasks, assessment strategies increase retainment of skills and knowledge
acquired.” Teacher 68.

“Interesting content, alternative tasks, positive role learners, and being able to work in teams.” Teacher 20.

These teaching strategies encourage and value children’s ideas and creativity and often motivate children to
be persistent learners, raise their self-esteem and self-respect, keeping them exerting their efforts until they
reach the desired learning goals. Motivation is also boosted through group work where members build social
relationships and skills through collaboration, communication, mutual respect, and empathy.

“Instruction should be motivating and enthusiastic and should be effective on learner learning.” Teacher 44.

“Teachers show value to the learner’s ideas and encourage them to develop these ideas; building learner creativity.”
Teacher 47.

“Learning should motivate thinking, make learners use their imagination and be creative.” Teacher 10.

“Instruction focuses on developing skills and raising self-esteem.” Teacher 35.

“Using encouragement to build social skills, self- esteem and respect.” Teacher 65.

“Lack of motivation can be a strong hindering factor of learning.” Teacher 60.

In a safe environment, assessment should not be separated from learning, and should not be used only to
enhance learning and fulfill desired goals, but also to discover creativity potentials in children. Continuous
assessment strategies are used to monitor learning during activities and to immediately close any learning gaps
that may develop. Sharing learning targets and success criteria at the beginning of each lesson helps direct
children to intended goals to be mastered, assisting them in monitoring their progress towards achieving these
goals and redirecting themselves in case they drift away from them. Self- assessment is an important life skill
that needs to be cultivated in classrooms. Other assessment strategies, such as continuously eliciting evidence
of learning using a variety of tools that activate high order thinking skills helps teachers and children to
discover learning gaps and develop these skills. Then descriptive feedback should be provided to take the
necessary procedures to close the gaps and reach mastery level.

“Continuous assessment strategies to determine strengths and weaknesses then directing them to improve their learning.”
Teacher 65.

“Teachers consider individual differences between children. Evaluates learner performances not learners themselves and
should target the goal of improving learner achievement.” Teacher 45.

“Using a variety of assessment tools and sharing learning targets enables closing learning gaps through peer and self-
assessment.” Teacher 38.

“Immediate concept assessment through strategies that lets the learner continuously reflect on her or his learning and the
progress toward learning objectives, hence taking responsibility for their learning and making decisions to reach mastery.”
Teacher 69.

“Activating high order thinking skills in learning tasks, assessment strategies increase retainment of skills and knowledge
acquired.” Teacher 68.

“Teachers should respect and value learners’ ideas, encourage developing them, regularly look for misconceptions and
immediately take the needed procedures to clear up any misunderstanding. Assessment includes all learners with equity
and using a variety of tools, thus ensuring they all have mastered the planned lesson goals.” Teachers 47.

“Assessing performances and behavior, and not people. And providing feedback using descriptive phrases.” Teacher 45.

Applying assessment in this matter not only increases attainment, but also assesses the teaching strategies
used, thus helping teachers to develop their strategies and performance to obtain the highest level of learner
achievement and self-satisfaction.

“Assessing children during learning has an impact on teacher self-satisfaction, seeing their learners mastering the desired
learning goals, the creativity and new ideas inherent with it, gives the teacher their daily teaching reward, joy of helping
their learner to reach their highest achievement.” Teacher 61.

In similar findings Abu Rayash (2016) talked about the importance of including challenging activities of
problem solving, critical and creative thinking, and project-based learning to enhance learner’s thinking skills.
Turner and Harder (2018) emphasized sharing learning objectives with learners from the beginning of class to
foster communication skills, group work, peer and self-assessment. Mutlu and Yildirum (2019) found that
motivation increased when using authentic assessments as they relate to their real lives, helping them obtain
persistence and reliance during their academic life.

3.7 Professional Development

One of the most important aspects of a safe learning environment is professional development; a place that
encourages skill building, and proficiency growth of both learners and teachers. Teachers need to keep up with
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modern instruction and assessment strategies using various means of professional development. Training, self-
learning, and professional learning communities are among the most popular methods. Discouraging teacher
professional development limits them to traditional teaching strategies and tools and out-of-date technology.
“Many teachers need professional development to assist them to master modern teaching technology. In the absence of this
training, teachers will limit their teaching to the old traditional methods.” Teacher 36.
“A safe teaching environment empowers teachers to produce more and collaborate more with other teachers by sharing
experiences and knowledge.” Teacher 38.
“An innovative and creative environment that offers opportunities for teacher self-development through research and
training.” Teacher 53.
“Professional development: teachers are obligated to self-develop and self-train to keep up with new generation life and
learning skills.” Teacher 58.
“A safe environment provides training programs to enhance teaching practices like professional learning communities.”
Teacher 69.
“It is important that the supervisor is flexible and open minded to new ideas and does not restrict teachers to traditional
instructional strategies.” Teacher 4.

These findings coincide with Attamimi (2020) which found teacher professional development needs in the
area of socioemotional learning to create safe learning environments.

4 Conclusions

Qualitative research was conducted to determine the characteristics of a safe learning environment that
promotes the best educational results when applying assessment for learning strategies as described in
Alabdulkarim & Alshaye (2016). The Grounded Theory was utilized to analyze data collected from (85)
primary and early-learning teachers (Creswell, 2013: p83). Emerging themes were then developed into seven
assertions that describe the Safe Learning Environment: (1) Physical Function, (2) Fear Free environment, (3)
Learner Empowerment, (4) Peer Power, (5) Teacher Empowerment, (6) Skill Building Instruction and
Assessment, (7) Professional Development.

Abu Rayash (2016), Calp (2020), Mutlu and Yildirum (2019) and Thompson and Wheeler (2008) found
similar results regarding classroom spaces which suggested that large classrooms and comfortable seating
arrangement encourages active engagement in learning activities through a community of learning and has a
strong influence on class participation. The large spaces facilitated teacher and children’s movement in class
and enabled them to implement important assessment for learning strategies: collaboration in learning, peer
and teacher assessment, which was followed by suitable procedures to help children immediately close the
learning gaps (Alabdulkarim & Alshaye, 2016).

Working in class with no fear, no anxiety, as well as having a strong sense of belonging will help children
freely express their learning so it may be improved. Turner and Harder (2018) found that these environments
in which learners can make mistakes without punishment encourage learners to participate in complex
situations. Sharma (2015) emphasized the importance of risk taking and learning from mistakes in classrooms
to deeply learn the scientific concepts. This will only happen if there is a sense of safety and no fear in the
classroom.

Empowering children and making them active and engaged participants in challenging learning tasks,
thus acquiring self-learning skills and taking responsibility for their own learning is a very important life skill.
This starts with clearly sharing learning objectives with the students at the beginning of class, then persuading
them to use critical and creative thinking, and to collaborate with their peers, and rely on peer and self-
assessment to achieve the required goals (Alabdulkarim & Alshaye, 2016, Turner and Harder, 2018,
Harjunmaa, Maatta and Uusiautti, 2023). Gurm (2015) states  that learners need to feel safe to challenge ideas,
be creative and build their personal knowledge.

Peer collaboration by working in groups, sharing ideas and experiences, and giving each other feedback
to improve their learning is known to improve learning (Alabdulkarim & Alshaye, 2016). This form of
cooperation depends on the quality of relationship children have with each other in class; this includes having
trust, respect, and support (Abu Rayash, 2016; Lim and Fraser, 2018; Turner and Harder, 2018). Sharma (2015)
explained that working in groups is a safe, less threatening environment as learners assess and moderate their
learning without fear of asking questions before they engage in class discussions.

Teacher qualities in a safe environment have been studied by AbuRayash (2016) and Cricketal.  (2007),
these studies listed important teacher roles as constructing a learner-centered environment that listens to
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learners’ voices, planning challenging learning activities, encouraging children to develop genuine ideas using
creative and critical thinking skills, and helping them build self-esteem. These teaching skills can be enhanced
by empowering and enabling teachers to experiment with new ideas and choose the best teaching strategies
that suit their learners and keep up with the latest technologies and make classrooms innovative and creative
environments.

Skill-building instruction and assessment embedded in a curriculum enriched with real world tasks with
real world learning experiences that build children’s life skills are crucial for a safe learning environment that
bonds learning with real life. Abu Rayash (2016) mentioned that challenging tasks and activities that require
problem solving, critical and creative thinking, and project-based learning enhance children’s thinking skills.
Mutlu and Yildirum (2019) found that using authentic assessments makes learners more persistent in learning
as they relate to their real lives. Crick et al. (2007) emphasized the importance of applying alternative
assessment procedures that are more authentic and measure meaningful learning to foster active and engaged
learners, rather than passive learners if assessment was used only to measure learning outcomes.

Professional development through continuous programs to develop teaching skills and reach required
proficiency to implement modern instruction and assessment strategies was one of the requirements to obtain
a safe learning environment. Attamimi (2020) found that there are professional teacher development needs in
socioemotional learning; how teachers can build a safe learning environment that supports positive human
relations and promotes learners’ self-regulation and learning. In this research teachers talked about the need
to develop skills in pedagogy, modern teaching technology and self- development through professional
learning communities.

According to the sample’s perspectives these assertions gave a detailed description of the safe learning
environment that would facilitate the best teaching and learning experiences and would give the best learning
outcomes when applying assessment for learning strategies.

4.1 Recommendations

To obtain a safe learning environment according to the research results, the authors recommend the following;:

e Adapting a school code that describes spacious classrooms, equipped with modermn technology, and
comfortable seating that enables the safe movement of children and teachers to carry out assessment for
learning strategies.

e Strengthening teacher- children and peer relationships in classrooms, enforce equity, respect, trust, and
accept diversity to ensure a fear-free learning environment.

e Empowering children by using effective instruction and assessment strategies to make them active and
engaged learners.

e Empowering teachers to choose suitable teaching and assessment strategies that motivate their learners
and persuade them to exert their highest efforts in learning.

e Planning skill-building instruction and assessment with real world learning experiences to connect
children with the real world.

e Providing continuous professional teacher development programs to enhance their ability to create a safe
learning environment.
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1 Introduction

What may be considered a perfectly polite strategy in one language may be seen as inappropriate in another
language. Undergraduate English I, that is equivalent to intermediate level in Common European Framework
of Reference for Languages (CEFR), students at times use politeness strategies ineffectively within the context
of email communication with their instructors, and this may cause potential misunderstandings.

The theoretical framework for this case study is grounded on Brown and Levinson’s (1987) model of PT,
with particular attention given to positive and negative politeness. This framework is within the broader face-
saving view of PT, and it will be applied to analyze the language students use in their emails.

The purpose of this study is to explore the politeness strategies English I students use in their emails to
their instructors, intending to provide insights into the dynamics and effectiveness of their correspondences,
which may have implications for ELT.

1.1 Research Obijectives

The objectives of this case study are as follows:
e To explore the most frequent type of politeness strategies used by English I students in their email
interactions with their instructors.
e To explore the implications of students’” use of politeness strategies on ELT.

1.2 Research Questions

The research questions for this case study are as follows:
e Which politeness strategies do English I students use more frequently in their email interactions with
their instructors?
e What implications does this have for ELT?

1.3 Importance of the Study

The research objectives and questions of this case study can provide an understanding of the most frequently
used politeness strategies in student-instructor email communications. It may shed light on and inform the
practical application of politeness theory in ELT.

1.4 Scope of the Study

This study focuses on 118 emails sent by English I students to their instructors (see Appendix) and offers an
account of which politeness strategies they use most frequently within the context of a university in Oman. The
study does not extend to face-to-face communication, digital communication, nor instructors’ emails or
responses to their students.

2 Literature Review

In this section, an exploration of Politeness Theory (PT), its origin, and various viewpoints are discussed. This
segment is structured to start with a definition of terminologies pertaining to PT. Subsequently, a systematic
review of the literature will be presented, encapsulating a range of theories interconnected with PT. This will
pave the way for a focused discourse on email communications, examining the application of politeness
strategies within a spectrum that ranges from global to local contexts. This approach aims to provide a holistic
understanding of PT within the realms of both theoretical and practical applications.

2.1 Review of Theories
2.1.1 Pragmatics: Application of Linguistic Principles in Communication

As a distinct subfield of linguistics, pragmatics emerged as a response to the structuralist approach, which
focuses on analyzing language as a system of structurally related elements, such as the underlying edifices that
govern language like grammar rules and phonetics. Structuralism, as advocated by Saussure (1916), prioritizes
the concept of ‘langue’ —the abstract and systematic rules and conventions of a language — over “parole’, which
pertains to specific, individual instances of language in use. Deviating from the structuralist paradigm,
pragmatics expands upon this framework by scrutinizing ‘parole’ and the significance of context in language.
Yule (1996) advocates for a paradigm shift to recognize the importance of a speaker’s intent and the situational
context in language analysis. Pragmatics, as a field, emphasizes the speaker and the context, exploring “how
more gets communicated than is said” (Yule, 1996, p. 3).
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2.1.2 The Conversational Maxim View and the Social Norm View

Grice (1975) formulated the Cooperative Principle (CP) in conversation, which revolves around the notion that
participants adhere to Conversational Maxims (CM) to ensure effective and cooperative communication. Grice
outlined four main maxims: the maxim of quantity, the maxim of quality, the maxim of relation, and the maxim
of manner. Grice (1975) defines them as making “conversational contribution such as required, at the stage at
which it occurs, by the accepted purpose or direction of talk exchange in which you are engaged” (p. 45) and
labeled them the CP.

In this context of PT, the CM view suggests that politeness is achieved by adhering to or strategically
flouting these maxims. By being unclear and ambiguous for example, the maxim of manner, that is usually
summarized as being clear, orderly and unambiguous, is being flouted, but this may be for the sake of being
more polite, which is a politeness strategy in this scenario. In essence, the CM view emphasizes that
understanding and adhering (or even flouting) to quantity, quality, relation, and manner is crucial for successful
communication between participants, and politeness often involves managing these maxims which respect the
social and interpersonal dynamics of the conversation.

Lakoff (1977) adopted Grice’s (1975) construct of CP in an effort to account for politeness and refers to
politeness as “a device used in order to reduce friction in personal interaction” (Lakoff, 1977, p. 79). She went
on to introduce the idea of politeness in language which is part of a socialnorm; emphasizing the role of societal
norms in shaping what is considered as polite or impolite behavior in language use (Lakoff, 1977). She argues
that “the pillars of our linguistic as well as non-linguistic interactions with each other are to make one clear and
be polite” (Lakoff, 1977, p. 82). The emphasis in this view is placed on social norms, and understanding how
politeness functions in different cultural contexts, and cultural expectations rather than on the desires to
maintain face. This view contrasts with the face-saving view which will be discussed next.

2.1.3 The Face-Saving View

Goffman (1967) introduced the concept of face, which he defines as “the positive social value of a person
effectively claims for himself by the line others assume he has taken during a particular contact” (Goffman,
1976, p. 5). In essence, face refers to a person’s public self-image in social interaction, where people are constantly
engaged in practices to avoid embarrassing themselves and others. This involves maintaining both their own
face and the faces of others through tact, courtesy, diplomacy, and strategic interaction.

2.1.4 Positive Face and Negative Face

Expanding on Goffman’s work on managing a person’s positive social self-image (face), Brown and Levinson
(1987) elaborated on the concept of face, arguing that individuals have two kinds of face: ‘positive face’ and
‘negative face’. Positive face refers to “the want of every member that his wants be desirable to at least some
others” (p. 312) — i.e., the desire to obtain approval from others, while negative face is “the want of every
‘competent adult member’ that his actions be unimpeded by others” (p. 312), ie., the need to have autonomy
from others (Harwood, 2017). These are referred to as face wants. Yule (1996) describes politeness in interaction
as “the means employed to show awareness of another person’s face” (p. 60) —i.e., positive face or negative
face, and he further explains that face wants are “a person’s expectations that their public self-image will be
respected” (Yule, 1996, p. 130).

2.1.5 Face-Threatening Acts

Further to this, Brown and Levinson (1987) also introduce the concept of face-threatening acts (FTAs). They
propose that “in human interaction, some communicative acts threaten the hearer’s positive face, negative face,
or both. These communicative acts are referred to as face-threatening acts” (Harwood, 2017, p. 36). These acts
are often subconsciously navigated by people through their language and behavior adjustments to the social
context, their relationship with the listener, and the cultural norms that govern politeness.

2.1.6 Politeness Strategies

Brown and Levinson (1987) propose a framework of four main politeness strategies for understanding how
participants in discourse manage the positive face (the desire to be liked, appreciated, and approved) and the
negative face (the desire for autonomy and freedom from imposition). They include bald-on-record, positive
politeness, negative politeness, and off-record.
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2.1.7 Bald-on-Record and Off-Record

Bald-on-record “usually does not attempt to minimize the threat to the hearer’s face [...]. The speaker may do
an act badly, without redress, involving, doing in the most direct, clear, unambiguous, and concise way
possible” (Nugrahanto, & Hartono, 2020, p. 728). An example of this is someone saying, “Close the door!”.

On the other hand, Bald off-record is an indirect strategy which “uses indirect language and removes the
speaker from the potential to be imposing” (Nugrahanto, & Hartono, 2020, p. 728). An example of this is
someone suggesting rather than explicitly requesting, i.e., “It's cold here”, where the implication is for someone
to close a window rather than directly asking.

2.1.8 Positive Politeness

In simple terms, a positive politeness strategy could be “defined as an involvement-based approach made by
the speaker for understanding, approving of, and admiring the positive image of the hearer” (Nurmawati,
Haryanto, & Weda, 2019, p. 172). In other words, the person performing an utterance is appealing to the
receiver’s positive face. Brown and Levinson (1987) go on to classify 15 sub-strategies within positive politeness.

1) noticing and attending to the hearer, 2) exaggerating (interest, approval, sympathy with

the hearer), 3) intensifying interest to the hearer, 4) using in-group identity markers, 5)

seeking agreement, 6) avoiding disagreement, 7) showing common ground, 8) joking, 9)

assert or presuppose speaker’s knowledge of and concern for hearer’s wants, 10) using offer

and promise, 11) being optimistic, 12) including both the speaker and the hearer in the

activity, 13) giving or asking the reason, 14) assuming reciprocity, and 15) giving a gift to

the hearer (good, sympathy, understanding, and cooperation). (Brown & Levinson, 1987, p.

101).
2.1.9 Negative Politeness

Brown and Levinson (1987) define this strategy as a “redressive action” that is oriented to the receiver’s negative
face (p. 129). In this strategy, the aim is to reduce the interference with the hearer’s freedom of action, and “the
speaker can perform this strategy by being indirect, using hedges, conveying pessimism in the utterance to
express doubt, reduction imposition, or giving respect to the hearer” (Fitriyani, & Andriyanti, 2020, p. 263).
Brown and Levinson (1987) classify 10 sub-strategies within negative politeness.

1) Being conventionally indirect, 2) using questions or hedges, 3) being pessimistic, 4)

minimizing imposition, 5) giving deference, 6) apologizing, 7) impersonalizing speaker and

hearer, 8) stating the FTA as a general rule, 9) nominalizing, 10) going on record as incurring

debt, or as not indebting the hearer. (Brown & Levinson, 1987, p. 101 in Santoso et al. 2022)

2.2 Email and Politeness Strategies: From Global to Local

Communicating in a second language is a multifaceted task. Acquiring adequate proficiency in a second
language is a process that demands commitment and extensive preparation for understanding and applying
language nuances, and how different mediums of communication and communicative contexts encountered by
learners are diverse. With the advent and progression of technology, traditional methods of discourse have also
changed, particularly in writing. Carillo and Cortés (2021) posit that “since the 80’s, a new medium of written
communication has appeared, which is email communication” (p. 6). According to Lan (2000) “the speed,
efficiency, privacy, and relaxation have made email a dialogue device: people ‘talk’ by email” (p. 23). Baron
(2003) agrees with this view, noting that “writing in general has become more speech-like” in email
communication (p. 92).

In formal settings of email exchanges, particularly between students and instructors, Lewin-Jones and
Masons’ (2014) provide insight through their study, which focuses on the perspectives of academic staff and
students regarding email style and etiquette. They use PT as one tool to analyze their data, and they offer that
“a student’s hastily written email containing features of text language may not constitute a lack of respect” (p.
87). They present an argument in which they propose that this may be due to students not understanding
“netiquette” and provide recommendations to teachers on how they can guide students.

Kedri and Alsout (2019) explore politeness in postgraduate, Libyan students’ email requests to their
teachers. Their findings reveal that Libyan students mostly apply negative politeness strategies, which could
potentially lead to “a higher chance of pragmatic failure” (p. 69).

In contrast, Ferchichi’s (2021) study through corpus analysis finds that Algerian EFL students use more
positive politeness strategies. The study reveals that students are unaware of the appropriate deployment of
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politeness strategies, and that they use “direct language that expresses a high level of imposition” (Ferchichi,
2021, p. iii).

3 Methodology

The paper design of this case study follows a descriptive qualitative approach to investigate the applications of
the politeness theory in the context of writing emails. The approach will be incorporated to ensure a
comprehensive understanding of individuals' use of PT strategies proposed by Brown and Levinson (1987) in
their communication with their course instructors via emails. This section will address, the sampling,
instrument, procedure, data collection, and data analysis.

Which Politeness Strategies Do undergraduate Students Use in Their Email Interactions with Their
Instructors?

The researchers used a computer-assisted quantitative methodology (the software MAXQDA) for the
systematic categorization of data. This software is a computer-assisted qualitative data analysis software that is
used to organize, code, categorize, and interpret qualitative data. This approach involved the establishment of
a two-level coding scheme within the software to precisely track the frequency and types of positive and
negative politeness strategies utilized by students in their email communications.

3.1 Sampling

The samples include 118 emails written by English I students to their course instructors. Students of this course
have already completed the English Language courses of the Foundation Program and are expected to show a
good command of English, as they should have reached the upper intermediate level (CEFR B2). The sample
was chosen based on two criteria, (1) willingness of students and instructors to share their emails, and (2)
enrollment in the English I course, a course offered at the preparatory year at the University of Nizwa, Sultanate
of Oman equivalent to intermediate level in CEFR

3.2 Instruments

In this case study, a coding scheme acts as an instrument to categorize the types of politeness strategies students
use in their emails to their instructors, drawing on the principles from Brown and Levinson’s (1987) Politeness
Theory. This scheme encompasses 15 sub-strategies of positive politeness and 10 sub-strategies of negative
politeness, as detailed in sections 2.3.8 and 2.3.9 of the frameworks.

The data for this case study was systematically compiled from four instructors responsible for teaching the
English I course at the undergraduate level at the University of Nizwa. Subsequent to securing informed
consent from the participating students, a corpus consisting of 118 student-authored emails, accumulated over
the duration of an academic semester, was meticulously collected for analysis.

In this case study, a structured two-level coding scheme has been developed, drawing from the theoretical
underpinnings of Brown and Levinson’s (1987) Politeness Theory (PT). The primary level of this coding scheme
(L1) delineates a dichotomy between positive and negative politeness strategies, consistent with the
foundational concepts of PT. The secondary level (L2) further refines this classification by categorizing an array
of sub-strategies under each principal strategy outlined in L1. This hierarchical organization facilitates a
comprehensive and detailed analysis of politeness strategies and their sub-strategies.

The data underwent a rigorous thematic analysis, which is instrumental in yielding a nuanced
understanding of the application and dynamics of politeness within the context of this case study. This process
involved systematic steps for the display of statistical data, ensuring visual clarity of the findings. Subsequently,
these data were interpreted, with a particular focus on discerning the patterns and frequencies of the various
politeness strategies used in the sampled emails.

4 Results and Findings

This section presents the outcomes derived from the quantitative data collection in this case study. It will
qualitatively detail the findings drawn from the data, which address the two central research questions.
Additionally, an overview of the quality assurance protocols implemented in this study will be discussed.

Figure 1 demonstrates all the sub-strategies English I students used in their emails, and their frequency
across the 118 email samples:
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Code System Emails
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@ exaggerating (interest, approval, sy

Figure 1: Frequency and Types of Politeness Strategies Used in English I Students in Email Communications, as
Categorized by a Two-Level Coding Scheme in MAXDA Across 118 Samples

The findings are quite telling, indicating a predominant reliance on negative politeness strategies by the
students, surpassing the use of positive politeness strategies. Illustrated in Figure 1, the data analysis reveals
that the most prevalent negative politeness strategy was “giving deference”, which was identified in most
emails, registering 104 instances. This is followed by strategies such as “minimizing imposition” and “using of
questions or hedges”, each recorded 39 times. The use of other sub-strategies shows a range of frequency,
oscillating between 12 and 20 instances, with strategies like expressing pessimism and impersonalizing the
speaker or hearer being least used, noted only 1 to 5 times.

In contrast, the application of positive politeness strategies is notably less frequent. An exception to this
trend is the strategy “giving or asking for reasons”, which is employed considerably more often, recorded 44
times, in stark contrast to other positive strategies that showed a usage range of only 0-9 times.

Figure 2 presents a code cloud that visually represents the frequency of use of both positive and negative
politeness strategies, including their various sub-strategies. The relative size of each strategy within the figure
correlates with its frequency of usage.
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Being conventionally indirect, giving or asking the reason

assert or presuppose speaker’s knowledge of and concern for hearer’s wants

Figure 2: Code Cloud Illustrating the Relative Frequency of Positive and Negative Politeness Strategies and Their Sub-
Strategies in Student Emails

Additionally, Figure 3 displays a word cloud that shows the frequency of specific words used in the email
samples. This visualization suggests an attempt by students to sustain amicable relationships with their
instructors through the use of polite language, evidenced by the frequent use of terms such as “Ms.’, "Mr.’, “dear’,
‘hello’, ‘please’, ‘thank’, and “hope’.
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Figure 3: Word Cloud Depicting the Frequency of Key Words Used by Students in Email Communications with
Instructors

However, the analysis through the word cloud as illustrated in Figure 3 also indicates a lack of effectiveness in
the application of these strategies, marked by deficiencies in maintaining proper email format, grammatical
structure, and tone. This observation underscores a potential gap between the intention of exhibiting politeness
and the effective implementation of such politeness in written communication.

What Implications Does This Have for ELT?

As detailed previously, Brown and Levinson’s (1987) theoretical framework defines negative politeness as a
“redressive action” (p. 129) intended to mitigate interference with the hearer’s freedom of action. This notion is
particularly relevant in the context of this study, given the power differential between the student (speaker)
and the instructor (hearer). In such written interactions, where the student typically presents a request,
employing negative politeness is a logical strategy to respectfully acknowledge the instructor’s higher social
status, thereby facilitating the attainment of the request’s objective. Conversely, positive politeness is
characterized as an engagement-oriented approach by the speaker to recognize and appreciate the hearer's
positive self-image, as discussed by Nurmawati, Haryanto, and Weda (2019, p. 172). Within this study’s
framework, while the use of positive politeness could significantly help students achieve their communicative



Politeness Strategies in Emails Composed by Undergraduate Students at the University of Nizwa and their Implications on ELT 625

objectives, its application is markedly less frequent. Ferchichi (2021) suggests that an overuse of positive
politeness might result in excessive imposition.

We postulate that this misapplication of politeness strategies by students stems from their relative
inexperience with the formalities of official email communication. This inexperience is potentially attributed to
their initial theoretical exposure to email etiquette in pre-university education, which only transitions to
practical application during university education. This transition likely contributed to the observed technical
challenges in email usage. Furthermore, the students’ limited exposure tonative English-speaking cultures may
impede their understanding of appropriate norms in English written (and spoken) communication. This
discrepancy between intention and successful use of politeness strategies is highlighted by Lewin-Jones and
Mason (2014) as discussed in Chapter 2, who argue that a hastily written email by a student does not necessarily
reflect a lack of respect, but rather a deficit in ‘netiquette’ understanding. These observations align with the
findings of Khedri and Alsout (2019), who report a predominant use of negative politeness strategies among
Libyan students, potentially leading to a higher likelihood of pragmatic failure.

These findings underscore the necessity for earlier educational intervention to bridge the gap between the
intention and effective execution of politeness strategies. At the graduate level, where proficient language skills
are expected, instructors might misconstrue this ineffective communication as a lack of language competence,
thereby potentially disadvantaging the students. However, we observe a silver lining: the shift towards online
learning during the pandemic has provided students with institutional email accounts and technical devices,
facilitating a more practical engagement with email communication. This shift presents an opportunity to teach
students not only the mechanics of writing proper emails but also the integration of appropriate politeness
strategies, potentially mitigating previous issues related to miscommunication.

5 Discussion and Conclusion

This study has provided an analysis of the politeness strategies used by a sample of 118 emails written by
English I students, highlighting a predominant use of negative politeness strategies. The study’s findings and
interpretations can be useful for enhancing effective ELT practices, particularly in non-native English-speaking
contexts.

The transferability of this case study’s findings may be limited due to its specific focus on the University
of Nizwa, within the context of Oman. While the insights might be relevant and of interest to similar educational
settings, it might not be the case in applying these findings to different cultural and linguistic contexts.
Politeness strategies can be highly context-dependent and influenced by cultural norms. The generalizability of
the findings might be limited.

Within the context of higher education institutions in Oman however, the findings of this study may have
significant implications for ELT, suggesting a need for curriculum changes to include more practical training in
email communication. For future research, exploring the effectiveness of different teaching approaches in
improving email etiquette and politeness strategies would be beneficial. Policymakers might consider
integrating email communication skills into language education policies, and practitioners could use these
insights to tailor their teaching methods.

The findings of this small-scale case study underscore the need for an understanding of politeness in
different cultural contexts. It also highlights the importance of teaching effective communication skills in an
increasingly globalized and digitized era. This study, despite its limitations, provides some aspects that could
be considered foundational stones for further research in this area and for the development of more effective
ELT practices.
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