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Abstract:

Objectives: This study aims at finding the efficacy of using REACT strategy (as a context-based teaching method) in
developing Omani female students’ acheivement and science and engenineering practices.

Methods: The quasi-experimental method was adopted by purposefully selecting a school in Muscat Governorate.
Subsequently, two classes within the school were randomly chosen, with one representing the control group and the other
representing the experimental group. An achievement test and an observation card were administered to both groups
before and after the intervention.

Results: Results showed a statistically significant difference in favor of experimental group in both science and engineering
practices and science achievement.

Conclusions: The study recommended conducting pre- and in-service training sessions on using REACT strategy and other
modes of teaching strategies based on context and enhancing science curriculum with more science and engineering
practices, and tachling other variables in doing further research on context-based strategies.

Keywords: REACT strategy; context-based learning; science and engineering practices; achievement.
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Abstract:

Objectives: This study aimed to measure the readability level of science textbooks (Physics, Chemistry, Earth and
Environmental Sciences, and Biology) used for ninth-grade students in Jordan.

Methods: The study employed an analytical approach and constructed a Cloze test for six passages from the prescribed
textbooks. It was administered to a sample of 280 male and female students randomly selected from ninth-grade students
in schools in Al-Qwaismeh district in the capital, Amman.

Results: The readability level of the Physics textbook was found to be frustrating; the readability levels of the Chemistry
and Earth and Environmental Sciences textbooks were at an educational level, the readability level of the Life Sciences
textbook was at an independent level.

Conclusions: The study recommended there is a need to pay attention to the readability of science textbooks.

Keywords: Readability; Science textbooks; Ninth Grade; Jordan.
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Abstract:

Objectives: This study aimed to identify the training needs necessary to develop digital teaching skills among primary
school teachers in light of the standards of the International Society for Technology in Education. The sample size was (317)
teachers.

Methods: The descriptive survey method was used for its suitability for this type of study. To achieve the objectives of the
study, a questionnaire was developed consisting of (7) areas. This questionnaire included all (25) items, where the
procedures for the validity and stability of the study tool were guaranteed.

Results: The study found that the training needs to develop digital teaching skills among primary school teachers in light
of the standards of the Interational Society for Technology in Education (ISTE) at the macro level were in medium need.
The results of the study also found that there were no statistically significant differences between the averages of the
responses of the study sample members to the training needs necessary to develop the digital teaching skills of primary
school teachers in light of the standards of the International Society for Technology in Education ISTE due to the variable
of gender, specialization and experience in the overall field.

Conclusions: The study was concluded with several recommendations, the most important of which is to work on building
specialized training programs that aim to develop teachers' skills in employing digital teaching effectively to develop the
educational environment.

Keywords: training needs; digital teaching; ITM standards.
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Abstract:
Objectives: The study aimed to identify the degree of high school leaders "practice of self-management in Hafar Al-Batin
governorate from the male and female teachers’ point of view and ways to improve it.
Methods: The descriptive approach was used to achieve the goals and to develop a questionnaire consisting of (28) items
distributed into (4) areas, applied to a random sample a simple number of (341) male and female teachers in secondary
schools.
Results: The study found that the degree of high school leaders' practice of self-management was with a moderate degree
of practice. There are no statistically significant differences at the significance level (a<0.05) between the estimates of the
study sample individuals due to the study variables (gender and school type). There are statistically significant
differences at the significance level (¢<0.05) between the estimates of the study sample individuals due to the variable of
years of service in favor of 10 years or more.
Conclusions: Among the most important recommendations of the stud is granting school leaders more powers necessary
to practice self-management and raise the degree of its practice in professional development, communication,
information and educational accountability. Intensifying training courses and workshops in the field of self-management
for school leaders and teachers to enrich their knowledge of its methods and fields to raise the degree of its practice.

Keywords: self-management; high school leaders; Hafar Al-Batin.
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Abstract:
Objectives: The study aimed to identify the level of self-awareness among university students in light of the Corona
pandemic and to identify differences according to some variables, gender and academic year. The study sample consisted
of (118) male and female students.
Methods: The study used the descriptive approach, and the self-awareness scale was applied to them, prepared by (Al-
Najjar, 2018) after reviewing it and its relevance to the current study. The scale consists of (35) items. It is divided into
two dimensions: private self-awareness, which includes paragraphs (1-19), and general self-awareness, which includes
paragraphs (20-35).
Results: The results showed a high level of self-awareness among students at Sultan Qaboos University, and there were
no statistically significant differences due to the variables of gender and year of study.
Conclusions: The study recommended the importance of spreading self-awareness among university students, and
enhancing student counseling programs with activities and events that enhance self-awareness. It raises their levels of
self-awareness by holding seminars, lectures, studies and scientific research.

Keywords: Self-awareness; university students; the COVID-19 pandemic.
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Experiences and Practices of Organizational Conflict Management among
School Principals in Al-Dakhiliyah Governorate, Sultanate of Oman
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Abstract:
Objectives: The aim of the current study was to explore the reality of organizational conflicts in some schools in the Al-Dakhiliyah
Governorate in the Sultanate of Oman as described by school principals. It sought to capture their experiences and practices in managing
organizational conflicts occurring in their schools.
Methods: The descriptive qualitative approach was employed, spedifically using the phenomenological methodology. In-depth
individual interviews were conducted to gather data about the phenomenon under study. A purposive sampling method was utilized to
select a sample of nine school principals in the Al-Dakhiliyah Governorate, Sultanate of Oman.
Results: The study findings regarding the first research question, which focused on describing how school principals perceive
organizational conflicts in their schools, are as follows: school principals consider organizational conflicts to be a natural phenomenon
within the school environment, resulting from social and hierarchical interactions within the institution. Organizational conflicts have a
general impact on school performance and hinder the achievement of educational objectives. School principals face diverse
organizational challenges and conflicts based on internal and external factors. They exercise self-reflection skills in their daily practices
but without documenting or recording management mechanisms to refer to in case of similar conflicts. Regarding the second res earch
question, which explored the experiences and practices of school principals in managing organizational conflicts, the study revealed the
following results: school principals rely on their administrative and educational experiences in managing organizational conflicts. They
employ various strategies, including negotiation to mitigate the escalation of conflicts, effective communication, and fostering a culture
of dialogue and cooperation among faculty members and staff to overcome organizational conflicts. They also promote a culture of
tolerance and mutual respect among the educational team members. Furthermore, school principals strive to enhance the capabilities of
their teams in managing organizational conflicts through training, workshops and experience sharing.
Conclusions: The study was concluded with several recommendations, including the adoption of a professional learning communities
approach to facilitate knowledge exchange among school principals in the Al-Dakhiliyah Governorate regarding managing
organizational conflicts. It also suggested that school administrations utilize self-reflection records in daily practices for managing
organizational conflicts. Additionally, the study proposed the development of a school leadership program targeting school principals at
the specialized training institute for teachers, incorporating a dedicated module on organizational conflicts and effective management
strategies.

Keywords: Organizational conflict management; experiences and practices; school principals; Sultanate of Oman.
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Abstract:
Objectives: The study aimed to investigate the extent of implementation of Total Quality Management (TQM) by school
principals in the Education Directorate of the First Zarqa and its relationship with the level of creative leadership from
the perspective of teachers, as well as to determine if there are statistically significant differences between the means of
responses of study sample individuals on the study instrument, attributed to variables (gender, teaching experience, and
educational qualification).
Methods: To achieve the study objectives, a descriptive correlational approach was adopted, and the sample was selected
using simple random sampling, with 369 individuals representing 10% of the study population. A questionnaire was
used: the first tool to identify the extent of TQM implementation by school principals, consisting of 33. The second tool
aimed to assess the level of creative leadership, consisting of 31 items.
Results: The results of the study indicated that the degree of TQM implementation by school principals as a whole and in
all areas was high. Moreover, statistically significant differences were found between the responses of the study sample
individuals, attributed to variables of teaching experience and educational qualification. Additionally, the results showed
that the level of creative leadership among school principals was high. There were no statistically significant differences
between the responses of the study sample individuals for the level of creative leadership based on gender, teaching
experience, and educational qualification variables. Furthermore, the results indicated a positive, significant, and
statistically significant relationship between all areas of TQM implementation and the level of creative leadership.
Conclusions: In light of the study results, the study recommended presenting an annual award for the best creative
leader and for the best school implementing TQM standards, as well as providing training courses for school principals
to enhance their ability to conduct training sessions for teachers regarding creative leadership.

Keywords: Total Quality Management; Creative leadership; Principals; Zarqa governorate.
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Abstract:
Objectives: The study aimed to identify the effectiveness of applying the e-leaming education at the University of
Technology and Applied Sciences in Rustaq during Covid-19 pandemic from the perspective of university students. In
addition, it aimed at identifying the differences in students’ opinions in relation to some variables such as gender,
specialization, place of residence, and academic year.
Methods: To achieve the objectives of the study, the researcher prepared a questionnaire consisting of (47) paragraphs
distributed over three focuses: the focus on the reality of e-learning in light of the spread of the Corona pandemic, the focus
on the challenges of e-learning in light of the Corona pandemic and the focus on the positives of e-learning in light of the
Corona pandemic. The tool was applied on a sample consisting of (225) students.
Results: Its results showed that the effectiveness of applying the e-learning education at the University of Technology and
Applied Sciences in Rustaq during Covid-19 pandemic, from the perspective of university students in general, was highly
effective .However, it refereed statically that there are significant differences in students’ estimates on the effectiveness of
the e-learning application at the University of Technology and Applied Sciences in Rustaq during Covid-19 pandemic
related to variables such as gender that was in favor of males, while there are no statically significant differences due to the
variables related to specialization, place of residence and year of study.
Conclusions: Considering these amazing results, the researcher recommended intensive training courses for students on
using the e- learning management system (Blackboard) to help them develop their skills. It also recommends providing the
necessary requirements to develop the infrastructure system at the university, which enhances the provision of appropriate
technical support, and developing some academic courses in line with the requirements of distance e-learning,.

Keywords: Effectiveness; e-learning; Corona - Covid-19.
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Abstract:

Objectives: This study aims to investigate the psychological, social, and economic effects of COVID-19 on Jordanians,
explicitly focusing on mental health and communication skills.

Methods: A quantitative approach was employed, utilizing an online questionnaire to gather data from 705 participants
across Jordan. The questionnaire covered various aspects, including mental health indicators and communication
behaviors during the pandemic.

Results: Analysis revealed significant levels of depression and anxiety symptoms among respondents, with variations
based on gender and age. Communication patterns were also impacted, with increased reliance on social media and online
platforms for information and interaction.

Conclusions: The findings highlight the profound impact of COVID-19 on mental health and communication in Jordan.
Urgent attention is needed to address the mental health needs of the population, particularly vulnerable groups. Efforts to
promote awareness and provide support through online channels are crucial in mitigating the adverse effects of the
pandemic on mental well-being.

Keywords: COVID-19; Mental Health; Communication; Jordan; Pandemic Effects.
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1 Introduction

As coronavirus spreads worldwide, it poses a severe danger to health systems and human social lives. Many
measures to prevent the spread of the virus have restricted individual freedoms, as well as have appeared to
increase the risk of psychiatric disorders and emotional distress and have led to communication difficulties
among various social groups. Moreover, the pandemic embodies many stressful events, such as the loss of
employment, financial and social insecurity, and the death of beloved ones — a further contributor to mental
health challenges.

Many groups in Jordan have been affected by the pandemic's economic, emotional, and psycho-social
impacts, with vulnerable groups the most highly affected.

This research aims to delve into the impact of the pandemic on communication and mental health in Jordan. It
seeks to understand how the pandemic, quarantine periods, social distancing regulations, and challenges in
accessing basic needs have affected the people of Jordan. Thestudy also investigates if and how
people's perspectives and priorities have shifted in the face of pandemic-induced restrictions and
closures, and what communication channels and tools they now prefer.

This paper argues that Jordanians' state of communication and mental health is under threat due to the
impact of COVID-19. Exploring the feelings of loneliness and isolation that were more prevalent during the
pandemic are solid indicators for diagnosing anxiety, depression, and other psychiatric disorders.

Although mental health care and services in Jordan are developing, according to the World Health
Organization (WHO) report (WHO-AIMS Report on Mental Health System in Jordan, 2015), Jordan has been
left without a national mental health policy for decades, which makes addressing mental health more
challenging. This research aims to investigate the impact of COVID-19 on mental health and Jordanians'
communication, as well as the current state of mental health access and its affordability in Jordan.

1.1 Coronavirus History in a Glance

The first official cases of COVID-19 were reported on December 31, 2019, when the World Health Organization
(WHO) received reports of pneumonia patients with no known source in Wuhan, China. Chinese authorities
identified coronavirus, currently known as 2019-nCoV, as the cause of these infections on January 7 (Novel
Coronavirus, 2020) Sohrabi (2019).

The appearance of a new pandemic in December 2019, which was linked to an old viral danger known as
"coronavirus" exposed the world's weakness in dealing with such a catastrophic pandemic once again. COVID-
19 is the third significant coronavirus outbreak, following SARS-CoV and MERS-CoV (Khan et al, (2020).

On January 30, 2020, the WHO declared the COVID-19 outbreak a global public health emergency due to
the exponential increase in the number of cases and countries affected by the disease (World Health
Organization 2020). Shortly after, on March 11, COVID-19 was declared a pandemic (World Health
Organization 2020).

Although the international response was not very efficient initially, vaccine research and
development were initiated in the early days of the outbreak (Novel Coronavirus, 2020).

The impact of COVID-19 has not been limited to a specific sector; it has disrupted supply chains and
damaged manufacturing operations around the world in a rapid and unprecedented way. COVID-19 forced
thousands of companies around the world to scale down or temporarily close assembly and manufacturing
plants (Alabdullah et al., 2020).

Verma and Prakash (2020) state that many countries have reported an increase in domestic violence and
intimate partner violence attributed to the pandemic-induced lockdowns. The lookdowns, which denied many
people access to decent work opportunities and contributed to financial stress and uncertainty, have also led to
an increase in aggression at home, with the abusers able to control large amounts of their victims' daily lives
(Marroquin et al (2020), Ahrens et al (2021).

Social distancing, or physical distancing, has developed new survival habits and new approaches to
interaction with those who are close, such as family members, and those who are farther in relation, such as
friends or coworkers. These changes in patterns of social interaction have created gaps between friends and
relatives (Alkhamees 2020). However, mobile phones and the internet have kept people close to each other.
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Slowly, people have adapted to staying at home and have developed new habits to keep themselves engaged
in professional work about domestic work Ammar, et al (2020).

Jordan has not been an exception from other nations around the world. People have changed their patterns
of social relations amid the pandemic, as the pandemic has exposed people to different communication
practices. However, there are also people whose social relation patterns have remained unchanged, which
frequently corresponds with the denial of the pandemic and unconformity to the pandemic restrictions.
However, those who initially do not change their social patterns often reach a point where they are alert to the
seriousness of the situation, especially if the disease comes close to their family or they experience the death of
an acquaintance, relative, or friend Greenstone & Nigam (2020).

Social isolation has also emerged as another change in the social relations patterns of Jordanians due to the
pandemic. Social isolation involves limiting communication with others except for the utmost necessities, such
as exchanges for material benefits, which are often devoid of emotional or social feelings. Most of these
exchanges now occur through electronic communication, primarily through selling, buying, receiving goods,
and transferring money. These exchanges are without being courted or showing love Greenstone & Nigam
(2020). Ammar, et al (2020).

Additionally, much social relation has been transformed into electronic communication and thus has
become dry. This has led to a low quality of shared emotional benefits despite the intensity of communication,
as observed in most online education experiences through complaints from all parties (parents, students,
teachers, and administrators).

Adaptive social relation is another form of communication and interaction that has been common
throughout the pandemic. Those involved in this social relation have tried to adhere to prevention and physical
distancing, while have sought solutions to establish and maintain positive relations remotely, through both
electronic and in-person activities, with the aim to avoid social isolation and to activate human communication
(Al-Talaftheh 2021; Yildirim, et al (2020).

During the pandemic, high levels of depression, anxiety, and stress emerged among Jordanians. Many
people reported that the pandemic had a strong impact on their mental health. Factors associated with a greater
mental health impact include a young age, a remote living environment, a low monthly income, or a bachelors
or a graduate degree (Qasem 2021).

During the pandemic, high levels of depression, anxiety, and stress emerged among Jordanians. Many
people reported that the pandemic had a substantial impact on their mental health. Factors associated with a
more significant mental health impact include a young age, a remote living environment, a low monthly
income, or a bachelor's or a graduate degree (Qasem 2021).

1.2 Jordan’s First Response for The Pandemic

Jordan traced its first case of COVID-19 to an individual who had traveled to Italy on March 2, 2020, Prime
Ministry of Jordan (2020). At that time, Jordan's response was driven mainly by necessity. Jordan already faces
massive economic challenges, hosts a large refugee population, and faces infrastructure challenges Raouf et al.
(2020). The pandemic presented additional challenges to the Jordanian government and its institutions; the
lockdown and restrictions on movement affected people who work day-by-day or do not have consistent work,
including most workers in the country (The Washington Institute, 2020).

Jordan's first response appeared optimistic. The armed forces provided citizens with food, medications,
and other necessities and offered services other than controlling movement. Additionally, despite Jordan's
limited resources and financial challenges, the government was able to quarantine around 5,000 people from
various countries at its own expense (Jordanian Ministry of Health, 2020).

The first step in preventing and limiting the spread of COVID-19 in Jordan was conducting temperature
screenings for incoming tourists and imposing a quarantine on those who arrived from countries with high
COVID-19 transmission rates. Another step Jordan made in the pandemic’s early stages was banning the entry
of non-Jordanians from specific countries, such as China, Italy, and Iran, which had high rates of COVID-19
spread.

Furthermore, tight restrictions were applied to large-group gatherings for all social events, including
weddings, funerals, hospital visits, cinemas, sports clubs, mosques, and youth centers. These restrictions were
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applied intensively on March 17, 2020, and a curfew was declared by March 20, 2020 (Jordanian Ministry of
Health, 2020, Prime Ministry of Jordan, 2020, (Ajloiny & Almahaireh, 2020).).

In conclusion, despite the uncertainty of the future scenarios, Jordan's approach to countering the COVID-
19 pandemic was promising.

Social Factors:

The pandemic has dramatically changed the nature of our social interactions. Not only during the lockdown
initiated in Jordan in March 2020 but also today, we often regard others as possible sources of infection. The
coronavirus pandemic has altered many norms of social and economic behavior. The pandemic has influenced
even fixed behaviors, such as habits, routines, and relationship patterns (Calbi & Marta, 2021).

Besides health risks, the pandemic also has put social attitudes at risk. This virus developed in front of
people sporadically, forcing them to change their reactions, behaviors, and social relationships to prevent the
virus’s spread. Krings et al. (2021) argue that the pandemic has impacted how we view, act, and behave within
the world. People who can work remotely now do so from the safety and isolation of their own homes. There
has been an increase in the role of social media in mobilizing online action and street protests. However, social
distancing and its related guidelines can also cause people to feel excluded from society Rodriguez-Fernandez
(2021).

Health authorities worldwide have implemented recommendations that have shaped new behaviors —
the effort required to stay safe is enormous. The health recommendations have shaped positive and negative
behaviors, influenced by anger, fear, and uncertainty (Ajloiny & Almahaireh, 2020).

The term'social distancing' has become ubiquitous since the onset of the pandemic. It refers to the practice
of maintaining physical distance from others, even from close friends and relatives. However, this term has
been misinterpreted, leading to a misconception of isolating oneself socially. This misunderstanding has
negatively influenced behaviors and relationships, and in some instances, hindered communication
(Greenstone & Nigam 2020).

Hales et al. (2021) investigated the implications of lockdowns and social distancing guidelines for mental
health from the perspective of social ostracism. Restrictions on movement and behavior can result in people
feeling excluded. However, Hales et al. (2021) and Krings et al. (2021) offered some cause for optimism. They
found that people may be more resilient than they think in times of crisis and that social norms are quickly
shifting, such that as time goes on, people may feel less ostracized and have a greater sense of belonging.

Effective crisis management necessitates the establishment of robust communication channels with various
societal groups, taking into account the most widely used platforms. In the initial stages of the pandemic, 78%
of people relied on Facebook and 41% on Twitter for information (The Daily Fact (2020) Brindha (2020). When
discussing social aspects, the focus should be on communication, particularly during a crisis when
misinformation and fake news pose a threat to social cohesion (Krause, 2020).

In this prioritized communication process, time is a crucial variable as it affects the content being delivered;
it also determines the stage, the needs, and the assessments to be done at a given time (Brindha, D 2020).

1.3 Mental Health and Mental Health Access in Jordan

The WHO defines mental health as "a state of well-being enabling individuals to realize their abilities, cope
with the normal stress of life, work productively and fruitfully, and contribute to their communities" (WHO-
AIMS Report on Mental Health System in Jordan, 2010). Unfortunately, the importance of mental health is not
gaining enough attention and support worldwide, especially in countries like Jordan, where it is relatively
neglected.

The global burden of mental health problems is high and rising Rehm (2017). According to the WHO, 10
to 20% of children and adolescents worldwide experience significant mental health challenges. These challenges
are considered the leading cause of disability among young people and are particularly impactful to society
due to their harmful effects on child development. In particular, childhood behavioral disorders are pervasive,
which can have adverse effects on society due to associated challenges with educational attainment, health, and
productivity Rehm (2017). Additionally, childhood behavioral disorders are often the precursors to adult
mental health disorders. It is projected that more than 70% of adult mental health problems begin in childhood
or adolescence (Rehm, 2019; Luyckx, 2011; Nasir, 2002).
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One in four families has at least one member with a mental health disorder that significantly impacts the
family's quality of life. To improve the mental health of populations, the WHO has created the Mental Health
Global Action Program (mhGAP) (WHO-AIMS Report on Mental Health System in Jordan, 2011).

All the efforts to improve mental health will lead to excellent outcomes for individuals, societies, and
countries. These efforts include addressing disabilities, preventing suicidal attempts, and increasing countries'
GDP and individuals' self-satisfaction (Barry, 2012).

Mental health has been a critical theme; the voices to raise awareness of mental health have increased. In
addition, lockdowns and the isolation from loved ones, as well as the feeling of fear, grief, and isolation, have
made the demand for mental health support services increase Krause (2020) (UN Volunteer, 2020). As the risk
of mental disorders is much greater among developing countries WHO (2003), Jordan needs to make every
possible effort to minimize the gap between physical and mental health importance to serve the community's
best interest and its citizens Rayan & Jaradat (2016), Qasem et al. (2022).

Before the pandemic, the local statistics in Jordan show that about 1.75 million people suffer from mental
illnesses, which is about 20% of the population [5]. The primary providers of mental health services in Jordan
are The Ministry of Health and The Royal Medical Services. One-half of all Jordanians receive some care through
private providers Qasem et al. (2022). It is estimated that outpatient mental health facilities serve 305 people
per 100,000, and 39% of the service users of outpatient facilities are females Dmour (2021).

PRIVATE
28%
.r-/

UNIVERSITY
3%

ROYAL MEDICAL |
SERVICES -
1%

| MINISTRY OF
L~ HEALTH
58%

Figure 1: Distribution of Mental Health Outpatient Facilities in Jordan

There are 64 outpatient mental health facilities in the country; 37 (58%) are Ministry of Health facilities, seven
(11%) are Royal Medical Services facilities, two (3%) are University facilities, and 18 (28%) are private (Figure
1). Only three (5%) outpatient facilities are for children and adolescents. These include two outpatient clinics at
the Royal Medical Services and one at Jordan University.

It is essential to be aware that access to mental health services for displaced refugees is different. For
example, although several agreements between the Ministry of Health and International agencies permit access
to mental health services for refugee populations, medication is not free. As a result, mental health services for
those groups are similar to those for uninsured Jordanians (Murshidi et al., 2013).

2 Methodology

The methodology employed in this study utilized an online questionnaire, specifically quantitative. The
decision to opt for an online survey methodology was primarily driven by the constraints imposed by the
COVID-19 lockdown measures, which restricted physical interactions and necessitated remote data collection
methods. Given the widespread accessibility of the internet and digital devices, an online survey was deemed
as the most viable approach to reaching and engaging with participants effectively. This method enabled data
to be gathered from a diverse pool of respondents across different geographic locations in a timely and efficient
manner across Jordan.

2.1 Sample

Was conducted from 'SA Journal of industrial psychology' and the 'US National library of medicine — National
Institutes of Health COVID-19 Community Response Survey Guidance'. It's crucial to note that all the questions
were developed rapidly from a variety of resources. The study's primary focus was to gain a comprehensive
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understanding of the effects of COVID-19 on Jordanians, with a particular emphasis on mental health and
communication, two areas significantly impacted by the pandemic.

The study was conducted in Jordan with a randomly selected group of 705 recipients (60.8% were females,
38.2% were males, and 1% preferred not to answer) aged 12 years and above, including other nationalities in
the community such as Syrians. The survey was conducted online due to restrictions and governmental
regulations regarding social distancing.

2.2 Measures

The mental health section in the questionnaire contains four subscales to capture different levels of depression
tendencies during the COVID-19 situation in Jordan since March 2020. The questionnaire includes seven items
of depression symptoms and indicators that were applied to the random sample. It asked the participants to
indicate how often they have experienced every indicator or symptom: (0 =never, 1 =one to two days weekly,
2 = three to four days weekly, 3 = more than five days weekly).

2.3 Variables

The participants were also asked to indicate their demographic information, age, gender, marital status,
educational level, occupation, place of living, and other data related to their mental health status and
communication skills during the pandemic, such as sleeping problems, productivity, and their communication
with the community and their co-workers.

2.4 Statistical Analysis and Reliability

The Microsoft EXCEL program, a widely recognized tool, was used by our team of experienced researchers to
study and analyze the collected data. In addition, descriptive statistics tools and central tendency measures,
such as the mean measures, were used to generate further helpful information data.

A crucial step involved subjecting the online survey instrument to a rigorous content validation, which
entailed expert review by scholars in the fields of mental health and communication. This thorough scrutiny
ensured the questionnaire's alignment with established theoretical frameworks and its capacity to effectively
measure the targeted constructs. Additionally, pilot testing was conducted with a representative sample to
assess the questionnaire's clarity, coherence, and comprehensibility. Feedback from the pilot study informed
iterative refinements, optimizing the instrument's psychometric properties.

Moreover, measures were implemented to enhance the credibility of the online survey platform. Robust
data encryption protocols and privacy safeguards were deployed to safeguard participants' confidentiality and
anonymity, mitigating potential response biases. Furthermore, the study's large sample size and demographic
diversity bolstered the generalizability of findings beyond the surveyed population.

3 Results

3.1 Socio-demographic characteristics

An analysis of the socio-demographic characteristics of the participants showed that their age distribution
ranged from 12 years and above. In addition, most participants were females (60.7% of the respondents).

Table 1 below shows the age groups of the participants and related to their gender.
Table 1: Age Group and Gender

Age Group Males Females Prefers Not to Answer
12-17 0.75% 3.97% 14.28%
18-30 53.3% 51.63% 57.14%
31-50 35.9% 40.43% 28.58%
50 + 10.05% 3.97% -
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3.2 Behavior, Communication, and Attitude During COVID-19

Home quarantine, social distancing, school and university closure, and unstable economic conditions have
affected social networks between the different groups in the country Al-Maroof (2020).

Table 2 indicates that almost half of the studied sample recorded low productivity levels while working or
studying remotely. The communication process among co-workers and within the community is mainly noticed
to be low, as indicated above. Yet, observations of self-motivation and time management varied through the

studied sample.
Wearing masks may be one barrier to communication; the questionnaire results indicate that 68.41% of

recipients have shown discomfort wearing masks while communicating.

Table 2: Gender and Behavioral Factors

Productivity Self- Time Communication = Communication
motivation = Management with with
Co-workers Community
Male Low 48.7% 37.27% 36.16% 31.73% 46.86%
Moderate 27.31% 26.94% 30.26% 25.46% 23.25%
High 23.99% 35.79% 33.58% 42.80% 29.89%
Female Low 44.4% 39.49% 34.35% 39.02% 48.13%
Moderate 32.2% 31.31% 35.05% 29.67% 26.64%
High 23.4% 29.2% 30.6% 31.31% 25.23%

Table 3 shows that 84.56% of the sample reported that their screen time has increased during the pandemic and
84.99% have started using social media and communication applications more often.

It also shows that people tend to stay home over going out due to the pandemic conditions and restrictions.
Therefore, their reliance on phone calls increased compared to face-to-face communication.

Table 3: Methods of Communication

Screen Time Social Media Use Preferring Calls Tendency to Stay

Over Face-to-Face Home Over Going
Communication Out
Decreased 8% 5% 21% 25%
Not Affected 8% 10% 15% 16%
Increased 84% 85% 64% 59%

3.3 Mental Health and COVID-19

Coronavirus has had a significant impact in all countries so far. However, the situation in Jordan is considered
more problematic than in other countries. This is because the pandemic has brought about many unparalleled
societal changes, causing sudden and extensive modifications in human behaviors (Al-Tammemi, 2021).

Tables 4 and 5 study the indicators of mental health status among the studied sample according to gender
and age. Both males (67.16%) and females (72.43%) agreed that they are overwhelmed about their future; these
percentages are good indicators of psychological issues that might appear if the feelings are
experienced constantly.

The studied sample recorded high percentages of people suffering from concentration problems due to a
lack of interest caused by COVID-19.
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Table 4: Mental Health Indicators Based on Gender

Lost Worried Feeling Difficulties Facing Loss of
Interestin  About  Overwhelmed  Concentrating  Sleeping  Appetite
Things Losing About the Problems
That Job Futures
Were
Important
Before
COVID
Male Agreed 65.31% 39.1% 67.16% 57.20% 46.49% 24.36%
Neutral 18.45% 32.1% 14.39% 21.03% 19.19% 18.08%
Disagreed 16.24% 28.8% 18.45% 21.77% 34.32% 57.56%
Female Agreed 63.3% 38.08% 72.43% 61.68% 51.40% 21.96%
Neutral 17.8% 37.85% 12.85% 20.56% 17.76%  22.20%
Disagreed 19.2% 24.1% 14.7% 17.76% 30.84% 55.84%

When analyzing indicators based on age, Table 5, shown below, reveals that youth in Jordan are worried and
anxious about their future, which can be reflected in their productivity, interests, concentration abilities, in
addition to some physical side effects, such as sleeping problems.

The age groups ranging from 12 to 17 years old and 18 to 30 years old shows some of the highest rates of
mental health concerns out of the ages groups evaluated. These results put the society in a challenging situation,
considering Jordan is a young country and this age group represents a large percentage of the population.

Table 5: Mental Health Indicators Based on Age

Lost Interest ~ Worried Feeling Difficulties Facing Losing
in Things About Overwhelmed  Concentrating Sleeping Appetite
That Were Losing About the Problems
Important Job Futures
Before
COVID
12 - 17 (20) 70% 0% 85% 80% 50% 25%
18 -30 (370) 65.68% 41.08% 83.24% 72.97% 53.24% 27.57%
31-50 (272) 61.40% 36.40% 55.51% 44.49% 45.96% 14.71%
above 50 (44) 63.64% 27.27% 47.73% 31.82% 40.91% 31.82%

As depression is one of the most common mental health disorders, it is essential to study and analyze
individuals who tend to have depression by examining depression symptoms that they experienced weekly.
The studied symptoms were feeling nervous or on edge, loneliness, having suicidal thoughts, feeling
pessimistic about the future, problems making decisions, and physical reactions such as sweating and breathing
problems.

Items of depression symptoms and indicators were applied to the random sample of this study. The
participants were asked to indicate how often they have experienced every indicator or symptom as follows: (0
=never, 1= one to two days weekly, 2 = three to four days weekly, 3 = more than five days weekly). Finally, an
average of these seven answers was determined for each participant to classify their depression tendency, as
follows: (0 = good health, 1 = mild, 2 = moderate, 3 = severe).

Table 6 indicates that almost half of the studied sample — 47.23% of males and 52.8% of females — have
mild depression. At the same time, 18.45% and 3.69% of males and 21.7% and 4.7% of females have experienced
moderate and severe symptoms, respectively. The numbers of moderate and severe tendencies should not be
underestimated as they might lead to severe depression cases.
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Table 6: Depression Tendency Based on Gender

Depression Tendency

Male Good Health 30.63%
Mild 47.23%
Moderate 18.45%
Severe 3.69%
Female Good Health 20.8%
Mild 52.8%
Moderate 21.7%
Severe 4.7%

3.4 Mental Health Access in Jordan

Table 7 shows promising results: All age groups agreed upon the importance of mental health in their lives.
The results show that many people from all age categories know how to ask for help when needed.

However, as presented in Table 7, over 50% of the studied sample is not covered by mental health
insurance, and over 70% of the sample cannot afford mental health services or medication.

Table 7: Mental Health Access

Believes That Knowing Howto = Have Mental Health Ability to Afford

Mental Health Is Get Help Insurance Mental Health
Important Services
12-17 (20) 95% 70% 49% 30%
18 -30 (370) 98.11% 61.35% 40.27% 22.16%
31-50(272) 92.28% 65.07% 36.40% 22.43%
above 50 (44) 84.09% 65.91% 36.36% 22.73%

3.5 Methodological Limitations

Many challenges affected this study. Conducting an online questionnaire was challenging for many reasons,
including the limited number of recipients, the self-reported answers, and the restricted resources used to
develop the survey questions.

The lack of literature and previous studies also challenged this research. The quantitative work undertaken
in this project falls under the rapid studies of the current situation. Therefore, producing a qualitative helping
method, such as observations or interviews, can help produce a more in-depth understanding and more
accurate information in future studies.

4  Conclusion and Recommendations

The rapid spread of the pandemic around the world surprised governments, institutions, and individuals.
Many governments have tried to reduce the negative impact of the pandemic on society, economics, and health.
Jordan's government, like many others, has worked hard to deal with the pandemic, regardless of the country's
economic hardships. Jordan is considered among the countries that have needed an adequate economic
structure. So, many national measurements have been taken by the government to hinder the negative impact
of the pandemic on its economy.

Jordan's government has worked on different approaches to stymie the pandemic's spread, such as social
distancing regulations, mask-wearing restrictions, and lockdowns. People began to feel the negative impact of
such policies, which quickly reflected in their behaviors, interactions, and responses to the pandemic's
consequences. As a country that is not well equipped with the proper mental health policies, Jordan has
struggled to offer reasonable solutions to its people who were affected mentally by the pandemic. All parties in
Jordan need efforts for more professionalization to address mental health issues.

Based on the findings obtained from the data analysis and evaluation conducted in this study, several
significant conclusions and recommendations emerge:
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e Concerns about COVID-19 Infection: Approximately 35.83% of the sample expressed worry about
contracting COVID-19. This underscores the population's persistent apprehension and anxiety regarding
the ongoing pandemic.

¢ Discomfort with Mask-Wearing: 68.41% of respondents reported discomfort while wearing masks during
communication. This highlights the potential challenges associated with adherence to mask-wearing
protocols and the need for effective communication strategies to encourage compliance with preventive
measures.

o Increased Reliance on Social Media: The study revealed that 84.99% of participants increasingly utilized
social media and communication applications during the pandemic. This suggests that digital platforms
serve as valuable channels for disseminating information and raising awareness about mental health
amidst crises.

e Impact on Productivity: Nearly half of the sample reported low productivity levels while working or
studying remotely. This underscores the pandemic's adverse impact on individuals' ability to maintain
optimal levels of productivity in remote work and educational settings.

Based on these findings, the following recommendations are proposed:

¢ Enhanced Communication Strategies: Authorities and relevant stakeholders should prioritize the
development and implementation of effective communication strategies to disseminate accurate
information, promote adherence to preventive measures, and address public concerns about COVID-19.

e Online Psycho-Social Support Services: Given the limitations imposed by social distancing measures,
there is a critical need for expanding online psycho-social support services. These services can provide
accessible and timely assistance to individuals experiencing mental health challenges during the
pandemic.

e Focus on Refugee Communities: Special attention should be directed towards addressing the mental
health and social well-being of refugee populations, who may be particularly vulnerable to the adverse
effects of the pandemic. Tailored interventions and support programs should be developed to meet the
unique needs of refugee communities.

e Promotion of Self-Care Practices: Public health campaigns should prioritize promoting self-care practices
to mitigate feelings of isolation and loneliness. Educational initiatives can empower individuals with
strategies to maintain their mental well-being amidst the pandemic's ongoing uncertainty.

By implementing these recommendations, policymakers and stakeholders can contribute to fostering
resilience, promoting mental well-being, and mitigating the adverse effects of the COVID-19 pandemic on
individuals and communities.
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Abstract:

Objectives: The present study sought to “Evaluate the Effectiveness of Asynchronous Online English Language Leaming
in Private and Public Schools in Palestine during the Outbreak of COVID 19”.

Methods: The study adopts a case—control study design (case—referent study), one type of observational study in which
two existing groups differing in outcome are identified and compared on the basis of some predetermined causal
attributes (Mann, 2003).

Results: As shown in the study results, asynchronous leamning was significantly higher in private schools (4.05 + 0.58) (t
(383) =5.765, p = 0.00). The results of the study showed that the perception of asynchronous learning in reading skill was
the highest, with an average of (3.6) for the study sample, followed by speaking skill with an average of (3.5), writing skill
with an average of (3.4), and the listening skill which got the last rank with an average of (3.2).

Conclusions: The researcher made several recommendations regarding the readiness of asynchronous learning in
teaching English, which were as follows: Teachers are advised to be provided with appropriate training and qualification
to use educational technology and apply best practices to online teaching, Teachers are advised to plan and design
educational content well according to the learning objectives and needs of the students.

Keywords: COVID19; Asynchronous Learning Online English Language Skills; Public Education; Private Education.

ruasll!

s Ll olasadd § Aalally Loldl uylall (3 oY1 e el Al e Aypdamsl A5 @lad adlad pas” ) Al dahyul) s 1 bla¥l
L9 yeS o nd

Ot gazma st Led @y Gl Ao Il Syl (e 895 (29« (Leamm U2l 2lya) daliadls Al dialys uasas Gle Aulyud) dazal s id|
(2003 ¢)Le) Liaun Buzel) &l Slasad | pany e 2Ly Lagiplias wlid! 3 olaliss sl

Bl bl (p = 0.00.(383) = 5.765) (0.58 + 4.05) duo it oslall § S5 el alill s @lasdl o cduhydl Bl 3 a9 LS sl
LS 85leag ¢(3.5) Jowgias Guzmtll Bylen Lels cdulyud) dige ) (3.6) Loswgiay Ae¥I O ¢ 9,8l 0gd Bylea @ (ool Al e @latll o &yl
(3.2) Loy 5,891 A, e cidia> 31 g L) 3)las «(3.4) Lawsiay

Ogelall matsr JU) gl (e =y caplems¥l Bl uyas § oelill 2 eladdl Bjal> e Oldn Slus gt e Ll cradd daMll
rosasy oozt Ggelall miatd (2B e puaedll 3 Sliolell Juadl Gadasy ealatll Lo 19S5 al s Cowlill Jealidls copaddls @adsg
L sl Ly @latdl Blaa¥ B wm JSChy @slanll ggazl

ool el o Lafl ol 2 i) e duplaid) Ll Syl o il i elaill $19 by i (il | Lo ST



http://www.refaad.com/

Evaluating the Effectiveness of Asynchronous Online English Language Learning in Private and Public Schools.... Samira Mahmoud

1 Introduction

The state of Palestine announced the detection of the first COVID 19 case in March 2020. In applying
containment measures, the national authorities imposed a comprehensive closure of all economic, social and
education sectors. All public and private schools, kindergartens, universities and colleges went into lockdown
on 3/6/2020. In the first weeks of the closure and with the rapid spread of the virus, some individual attempts
were made by schools and teachers to resume the educational process and to communicate with students
using various kinds of available technological tools, such as WhatsApp, Messenger groups, and YouTube
(Affouneh et al., 2020).

The fact that exceptional measures were applied to Tawjihi students since Tawjihi students were not
subject to precautionary measures to combat COVID 19 situation, inform of a lack of trust on the part of
national authorities in the effectiveness of asynchronous learning. On the other hand, all public schools in
Palestine used the freely available Microsoft Teams as the platform for delivering lessons. A new training
program on this technology was created and implemented. Undoubtedly, this stage was characterized by
randomness and confusion. The Palestinian Ministry of Education followed ad hoc interventions at this stage
and issued daily, often contradictory decisions regarding the learning materials, methods and assessment
(Karalis, 2020).

On the other hand, in the English classes, students and teachers found themselves grappling with an
unfamiliar meeting tool, an experience that many had difficulty dealing with, but which, for those living in
isolation, was the only way to ensure the continuation of any kind of education.

Some private schools used Google Class Meet because of their applications that work across multiple
operating systems and devices are now ubiquitous (Hadad,2020); Microsoft Teams can do file storage as well
as file collaboration, it also has a calendar application with reminders, some collaborative chat apps, including
chat rooms, video conferencing and features that replicate popular social media (Martin and Tapp ,2019, p71).

In the present work, the researcher aims to evaluate the effectiveness of asynchronous online English
language learning in Palestine during the outbreak of COVID 19. The researcher compares English language
teaching performance during COVID 19 period in the private and public schools in Palestine with the aim of
providing information to support informed decisions on the modes of online delivery of effective language
lessons. The comparison will include the crucial aspects that are related to the management and delivery of
English language training.

In light of the tremendous challenges facing a low-income country like Palestine, this study will address
a host of problems related to the design, delivery and management of the digital learning in the EFL
classroom in Palestine. More specifically, the study will address problems related teacher learner interaction
and communication, learner to learner interaction, and equitable access to quality education. Since the teacher
is the one who manages the implementation of the digital learning environments, assesses pupil's levels of
achievement, administers daily class meetings, in addition to the many other follow up actions done by
teachers, the researcher will collect data on the study problems from the teachers, recognizing that this will
limit the results to the perspective of one actor, albeit an important actor.

Asynchronous learning is already an outstanding, optimistically viewed initiative with important
pedagogical contributions to school education. The online education mode can be cdlassified into two
categories: Synchronous learning and asynchronous learning (Ersin et al., 2020). Synchronous learning means
the participation of several people at the same time, where there is real-time interaction either in the
classroom or via online platforms such as Zoom calls or webinars. On the other hand, asynchronous learning
means learning that does not involve everyone at once and there is no real-time interaction between people
(Shahabadi & Uplane, 2015).Resources and study materials are shared through online means such as recorded
lectures, emails, etc. There are no restrictions on place or time for students or teachers. Here is an in-depth
explanation about asynchronous learning (Ersin et al., 2020):

1.1 Asynchronous learning

Asynchronous learning has its roots in correspondence education which made education available to students
living in faraway places. Correspondence education benefited from messaging but when schools and colleges
invested in technology in the early 1980s, distance learning took the path of the Internet.
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1.2 Advantages of asynchronous learning
¢ Freedom and flexibility

The attractive aspect of asynchronous learning is the flexibility it provides to students as well as to teachers.
All that is required is a computer and an internet connection to access study materials from anywhere around
the world. There are no restrictions on time or place and students can schedule their studies at their
convenience (Shahabadi & Uplane, 2015).

This advantage would help extend education to even those with full-time jobs , ones who are too old to
attend school or college, or ones who reside in remote areas and cannot access schools for economic or
security reasons. This can help deal with the pressures and limitations on studying as one can study to suit his
abilities and there is no pressure to perform at a set rate, either.

e Students decide the pace of learning

This type of learning is self-paced as students learn at their own speed. Students have ample time to review
notes and study carefully, unlike in a traditional classroom where response is expected to be immediate.

This own-pace mode increases learning efficiency and also protects the confidence of students who find
it difficult to keep up with other students in the class. It empowers students by putting them in control of their
learning experience, and also relieves teachers from the burden and pressure they usually face in on-campus
teaching (Lim, 2017).

e Convenience and safety

Social anxiety is a common problem among young people today; students often do not prefer face-to-face
interaction even if it is online. Asynchronous learning is suitable for those who prefer selective interaction.
The student enjoys his own comfortable space to study, and, as a result, many social barriers to learning are
removed (Ersin et al., 2020).

In this type of education, the quiet student is placed on an equal level with social students, who usually
perform better than others in face-to-face- education, which leads to low self-confidence for introverts. The
focus here is on academic performance and the student's understanding of the information.

¢ Availability of information

The materials involved in asynchronous learning are always available for reuse, and students can search for
any piece of information anytime, anywhere. It is also widely accessible compared to other modes. Once the
lecture is recorded, whether it is audio or video, it can be sent anywhere in the world, even to places without
intern (Zou et al., 2021) DVDs, televisions, and all other electronic devices that store information can be used
offline for asynchronous learning. Thus, students living in remote parts of the world can access the notes,
videos, or audios (Ersin et al., 2020).

¢ Inclusive learning

Asynchronous learning is within the reach of a wide range of learners, ranging from different age groups to
different genders, ethnicities, and socio-economic backgrounds. Thus, teaching and learning can take place on
a very large scale, with little investment because teachers do not need to constantly monitor students.This
style of education has made group learning possible with ease and comfort. These lessons are also relatively
easier to organize and take much less time than traditional lessons (Shahabadi & Uplane, 2015).

1.3 Disadvantages of asynchronous learning
e Isolation

While some prefer the lack of interaction, for others it can become a cause for concern. The lack of this human
quality can make students feel isolated and also limit the scope for growth resulting from real-time
interaction, feedback, and discussion. This type of learning style is suitable for people who want to earn a
diploma or degree without much hassle due to time or any other constraints (Lim, 2017). For those who wish
to make the most of their learning experience, asynchronous learning is not the right choice for them, as it
completely excludes observational learning and other forms of social training necessary for all round
development.
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e Apathy and procrastination

This type of learning can lead to a lack of motivation in students who perform better working in groups or
with other people. In addition, this style of learning is more prone to procrastination and neglectful behavior.
Furthermore, students sometimes fail to complete their classes on time.

Teachers and students also check in with each other while interacting in real time. They enrich the
learning experience through their collaborative efforts. Although it is fast and convenient, it can lead to
boredom. It can also lead to superficial attempts on the part of teachers as well as students.

¢ Time management skills

Asynchronous learning may seem easy; however, most students lose interest halfway through and fail to
complete their classes in due time. It is not easy to remain passionate about distance learning, especially
without direct interaction with teachers and fellow students. Students who have good time management
skills, focus, commitment, and a clear goal in mind - get the most out of class (Chung et al., 2020).

1.3 English language skills
¢ Listening Skills

Asynchronous learning incorporates pre-recorded audio and video materials, allowing students to practice
listening at their own pace. They can replay content, which can be particularly beneficial for learners who
need more time to process auditory information (Moorhouse and Wong, 2022).

e Speaking Skills

Asynchronous learning can include voice recording features or video assignments, providing opportunities
for students to practice speaking independently. Although the feedback is not immediate, learners can review
and improve their spoken responses before submission (Shahabadi & Uplane, 2015).

¢ Reading Skills

Asynchronous learning offers access to a wide range of reading materials, including digital texts, articles, and
e-books. Learners can read at their own speed and have time for in-depth comprehension (Ji et al., 2022).

e Writing Skills

Asynchronous learning provides opportunities for students to complete writing tasks independently. They
can take their time to plan, draft, and revise their written work before submission (Moorhouse & Wong, 2022).

1.4 Literature review

Previous studies that dealt with the subject of the study were reviewed. The gist of the arguments and
findings are presented here:

o Aljaser, (2019) study aimed to identify the effectiveness of the asynchronous environment in developing
the academic achievement, the trend towards learning English for fifth grade students. The
asynchronous environment was designed and a test and scale were prepared to assess the tendency
towards learning English. The quasi-experimental approach was applied to a sample of fifth grade
students, divided into a control group taught through the traditional method, and an experimental group
taught through the asynchronous environment. The results of the study showed that there were
statistically significant differences in favor of the experimental group in both the post-achievement test
and the measure of attitude towards learning the English language.

e Study conducted by Basilaia, Kvavadze (2020) aimed to study the experience of moving from school
education to online learning during the spread of the Corona virus epidemic in Georgia was based on
the statistics of the first week of the teaching process in a private school and its experience in moving
from face-to-face education to asynchronous during the Corona pandemic discussed the results of online
education EduPage and Gsuite platforms were used in the educational process asked on the statistics of
the first week of the online teaching process, the researchers concluded that the transition between
traditional education and online education was successful, and skills acquired by teachers, students and
school management in the post-epidemic period in different cases such as those with special needs who
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need extra hours, or by increasing the effectiveness of group teaching or increasing student
independence and acquiring new skills.

e A study conducted by Draissi, Yong (2020) aimed at knowing the response plan to the outbreak of the
COVID 19 disease and the implementation of distance education in Moroccan universities researchers
examined various documents consisting of news articles daily newspapers, reports and notices from
University website. The study used a content analysis approach, and the results of the study indicated
that what is worrying is that the COVID 19 pandemic challenges universities to continue to overcome the
difficulties facing both students and professors, invest in scientific research and the ongoing efforts to
discover a vaccine. For the student, additional duties were assigned to the professors to maintain their
business momentum from home, and to provide free access to a few paid asynchronous platforms or
databases.

e A study conducted by Bashir (2019) aimed to model the interaction of asynchronous learning, learner
satisfaction and continuous learning intentions in Ugandan higher education institutions. It consists of 28
paragraphs, and it was applied to 232 learners. The results revealed that the asynchronous learning
consists of a three-factor structure: the learner interface, the feedback interaction, and the learning
content.

2 Method
2.1 Research design

The study adopts a case—control study design (case-referent study), one type of observational study in which
two existing groups differing in outcome are identified and compared on the basis of some predetermined
causal attributes(Mann, 2003). On one level, this study was designed in a way to allow for comparing the
findings in public and private schools to identify the nature and types of challenges faced in each context.

2.2 Data collection

Data collection is the process of collecting the required data for the selected group in the research (Statistics
Canada, 2010, p. 37). The sources of data collection in this study were the primary data and secondary data.

2.2.1 Primary Data

The main source of data used in this study is the questionnaire. The questionnaire design defined as an
outline for data collection, measurement, and analysis as its function is providing a collection of relevant
evidence.

This method is common in collecting information, it is being adopted by specific individuals, research
workers, private and public institutions and even by governments. A questionnaire is a data collection tool
consisting of a group of questions for the aim of collecting data from respondents. Based on the literature and
previous studies, a questionnaire was designed to collect data about the subject by the researcher, to answer
research questions and to test its hypothesis.

2.2.2 Secondary data

Secondary data refers to data that has been previously collected by someone else or for a purpose other than
the current research or study. It is a type of existing data that researchers or analysts can access and use for
their own investigations. Unlike primary data, which is collected directly from the source for a specific
research question, secondary data is already available and can be obtained from various sources. The study
relies on data collected by other researchers that originally collected for other schooling purposes, such as:
journals, books, bulletins, textbooks, scientific articles, newspapers, periodicals, etc. The main sources of
secondary data using is this study include published literature. These publications can contain valuable data
that others can use for further analysis. The previous studies were used to determine the survey topics, and
the survey items. They also informed the comparisons of the results from Palestine with other contexts
around the world, a step which has helped in highlighting the unique challenges faced by teachers, students
and parents in the Palestinian context.
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2.3 Research instrument

The questionnaire is used as the instrument to gather information from the target population for research
study. The questionnaire included items to measure the respondents' views towards the study topic, "The
Effectiveness of Asynchronous Online English Language Learning in Palestine during the Outbreak of
COVID 19 ". The questionnaire used a Likert-type scale with five scale categories: 1- strongly disagrees, 2-
disagree, 3- neutral, 4- agree, 5- strongly agree.

This structured questionnaire consisted of items distributed into two sections. Section A includes (7)
demographic items about the respondents including respondents' gender, educational qualification, years of
experience, type of school, school location, schoolis located Near the Separation Wall in Area C, and training
course. Section B: included items related to the domains of the study: The effectiveness of asynchronous on
the four language skills, educational environment readiness, parents and learners readiness, English language
teacher readiness.

2.4 Validity and reliability

Validity refers to the accuracy and to whether the instrument measures what it is intended to measure.
Ensuring validity is crucial in research because it determines the accuracy and credibility of the findings. If a
measurement instrument lacks validity, the results and conclusions drawn from it may be flawed or
misleading. Researchers employ various statistical techniques and validation processes to establish the
validity of their measurements and enhance the overall quality of their research (Heale and Twycross, 2015).
Nevertheless, Reliability has to do with the consistency and stability; it is the expectation that there will not be
different findings each time the measures are used, assuming that nothing has changed in what is being
measured (Salloum et al., 2019).

2.4.1 Face validity

Prior to the distribution of the survey to the study sample, a number of specialized experts and academics in
the field reviewed the study questionnaire and provided feedback on these issues: ambiguities in the phrasing
of questions, excessive complexity in the language that was used, inappropriate response categories for some
questions, and if there were any redundant questions, and to ensure that the questionnaire was well designed
and the items was measured the relevant dimensions. Inappropriate items or questions were removed.
Feedback was collected from the reviewers and the questionnaire was adjusted accordingly.

2.4.2 Reliability

The next step was to measure the reliability. The reliability refers to the possibility of obtaining the same
results if the measurement re-evaluated under the availability of similar circumstances and by using the same
tool for the measurement tool (Taherdoost, 2016). The reliability of data was measured by Cronbach’s
coefficient alpha which is a statistical measure that indicates whether the items that were supposed to
measure the same thing are positively correlated to one another.

Cronbach's alpha reliability coefficient normally ranges between 0.0 and +1.0. The closer Cronbach's
alphais to 1, the higher the internal cohesion reliability. The Cronbach’s alpha coefficients for the variables
(Table 1) provides Cronbach's coefficient test results for the research variables:

Table 1: Cronbach’s alpha coefficients of the research variables

Cronbach’s Alpha Coefficients Construct Number of items  Cronbach’s alpha
The effectiveness of Asynchronous on the four language skills 35 0.96

Cronbach's alpha is a measure of internal consistency, that is, how closely related a set of items are as a group.
It is considered to be a measure of scale reliability. Technically speaking, Cronbach's alpha is not a statistical
test — it is a coefficient of reliability (or consistency).
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2.5 Study variables

Independent variable dependent variable

The effectiveness of e-learning on the four  The Perception of English Language Teachers in

language skills Private and Public Schools Toward the Effectiveness
of Asynchronous Online English Language Learning

Educational environment readiness in Palestine during the Outbreak of COVID 19

Parents” and learners’ Readiness

English language teachers’ readiness

2.6 Study population and sample

A stratified random sample representing the study population was chosen. Accordingly, the sample consisted
of (385) English language teachers who were teaching English for Grades (1-10t) during the academic year
2021-2022. The sample included (70) teachers from private and (315) teachers from public schools.

Table 2: Distribution of the study sample according to the demographic variables

Frequency Percent
Male 170 442
Gender Female 215 55.8

Diploma

Educational qualification: B.A 265 68.8
M.A 120 31.2
Training course Yes 210 54.5
No 175 455

Type of school: Public 315 82.5
Private 70 18.5

2.7 Data Analysis Techniques

This study used different statistical techniques to analyze the data; once the data were collected, cleaned,
verified and entered, they were analyzed using the following data analysis techniques: First, descriptive
statistics including measures of the mean, standard deviation, percentages, and frequency were used to
describe and summarize the characteristics of the members of the sample included in the study. Second,
inferential statistics using multiple-regression were used to test the hypotheses of the research.

Data accuracy was insured through a double review process for each questionnaire returned. The data
were coded and entered into SPSS database. At the conclusion of the data entry process information was
checked for accuracy. No errors in entry were detected.

3 Results
3.1 The effectiveness of Asynchronous practices on the language skills

The first research question addresses the impact of the online learning practices on enhancing each of the four
language skills. The results related to this variable are compared between the private and public schools to
answer the question:

3.1.1 Research question 1: What are the perceptions of English language teachers towards the effectiveness of
asynchronous learning on the four language skills?

To answer this question, the researcher prepared survey items for each skill which were intended to collect
data on.
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Table 3: The means and the standard deviations of the effectiveness of Asynchronous on the four-language skills domain

No. Order Items Mean Std. %
Deviation

1. 1 I believe that online classes are suitable for teaching 3.47 1.08 69.35
the speaking skill.

2. 2 The school provided me with plans and materials to 2.97 1.25 59.48
use in teaching EFL speaking.

3. 3 Synchronous classes provided an efficient — 3.42 1.07 68.31
alternative for teaching the speaking skills.

4. 4 The synchronous classes allowed for real time 3.29 1.12 65.71
communication between the students and their
teachers.

5. 5 Learners were able to practice using English during 3.30 1.08 65.97
the online language sessions.

6. 6 Online learning made English-speaking learners feel ~ 3.51 1.10 70.13
more secure and dare to answer questions in English
asked by the teacher.

7. 7 The school provided me with prepared activities for 3.10 1.24 62.08
the speaking skill.

8. 8 I used the learning resources and activities for the  3.79 1.04 75.84
speaking skills prepared by myself.

9. 9 Learners had fewer opportunities to practice 3.67 1.09 73.33

speaking than they had in face-to-face sessions
before the pandemic.

10. 10 Synchronous learning boosted learners’ confidence  3.62 1.08 72.47
in presenting their dialogues virtually.

11. 1 I felt uncomfortable with synchronous learning 3.52 92 70.37
because of the inadequate support for the listening
skill.

12. 12 I used the prepared materials provided by my 3.56 1.17 71.11
school for the listening sessions.

13. 13 I used materials prepared by myself for the listening  3.89 1.07 77.78
sessions.

14. 14 I gave fewer listening sessions than I did in the face-  3.39 1.13 67.79
to-face classes.

15. 15 I believe that online learning is suitable for teaching 3.25 1.12 64.94
the listening skill.

16. 16 I planned and used asynchronous sessions so  3.18 1.05 63.64
learners could train on listening by themselves.

17. 17 The synchronous sessions improved the quality and 3.45 116 69.09
quantity of my students writing practices.

18. 18 The synchronous classes allowed enough time to  3.45 1.23 69.09
practice writing.

19. 19 When I asked a question, I always got a response  3.26 1.04 65.19
from the learners.

20. 20 The synchronous classes allowed enough time to 3.60 1.10 71.95
give feedback on learners' writing.

21. 21 I planned and used asynchronous sessions for 3.51 1.10 70.13
completion of writing activities.

22. 22 I planned and used asynchronous sessions so  3.51 1.03 70.13
students could practice writing on their own.

23. 23 I believe that online learning is suitable for teaching 3.52 1.16 70.39
the writing skill.

24. 24 Asynchronous learning  enhances reading 3.58 1.09 71.69
comprehension of distance learners.

25. 25 I believe that online learning is suitable for teaching 3.51 1.10 70.13
the reading skill.

26. 26 I used to read materials provided by the school in  3.57 1.17 71.43
the synchronous reading session.

27. 27 I developed and used reading activities by myselfin ~ 3.68 1.04 73.51
the asynchronous sessions.

28. 28 I used asynchronous forums to allow students to 3.70 .86 74.07
discuss the reading materials in their own time.

29. 29 Asynchronous forums and reading activities 3.59 .83 71.85

allowed students to obtain and share information.
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30. 30 Asynchronous learning allowed students to work  3.37 1.06 67.41
collaboratively to solve each other’s problems and
difficulties.

3L 31 Asynchronous learning increased the time exposure 3.44 .83 68.89
to the language by providing different materials.

32. 32 Asynchronous learning has improved students’ self-  3.48 1.14 69.63
learning.

33. 33 Asynchronous learning and information have made 3.30 1.30 65.93
learners' engagement more efficient.

34. 34 Asynchronous forum also enabled learners to 3.07 116 61.48

analyze an issue from different cultural, personal
and professional perspectives.
35. 35 I provided a wide variety of recoding contents  3.37 1.10 67.41
including lectures, radio interviews, news reports,
and informal conversations—to allow opportunities
for extensive and intensive listening and reading
practice.
The effectiveness of asynchronous learning on the 3.46 .69 69.10
four language skills

As shownin the above table, the effectiveness of the synchronous sessions on the four-language skills domain
were moderate (m = 3.46, SD = 0.69) which implies that the participating respondents have a moderate
position towards the effectiveness of Asynchronous on the four-language skills domain.

Synchronous versus asynchronous learning:
e Public versus private schools

Table (4): Result of an independent t-test for the comparison between the effectiveness of asynchronous learning in public
and privet schools

Type of N Mean Std. T df Sig. (2-

school Deviation tailed)
Asynchronous Public 315 3.4259 .85948 5.868 383 .000

private 70 4.0595 .58706 .000

An independent t-test was run on the data with a 95% confidence interval (CI) for the mean difference
between the effectiveness of Asynchronous in public and private schools. It was found that asynchronous
sessions were significantly higher in privet schools (4.05 + 0.58) (t(383) = 5.765, p = 0.00).

The scores of asynchronous learning in private schools compared to public schools can be attributed to
various factors, but it is essential to note that the impact of these approaches can vary depending on the
specific context and the resources available to each type of institution. These results can be attributed to:

1. Resource allocation: Private schools often have more financial resources than public schools, allowing
them to invest in technology, online platforms, and other educational tools. This better funding can result in
more advanced asynchronous learning platforms and higher-quality synchronous communication tools,
enhancing the overall effectiveness of these sessions.

2. Class size: Private schools typically have smaller class sizes compared to many public schools. Smaller
class sizes make it easier to manage synchronous sessions with real-time interactions and personalized
attention, leading to better engagement and more effective learning outcomes.

3. Customized curriculum: Private schools often have the flexibility to design and implement a more
customized curriculum tailored to individual student needs. Asynchronous learning can support this
customization by providing students with materials that align with their learning styles and pace, leading to
more effective learning experiences.

4. Parental involvement: In many private schools, there is a higher level of parental involvement and
support for the learning process. Asynchronous sessions can allow parents to be more actively engaged in
their child's education by reviewing the materials and supporting their learning outside of school hours.

5. Teacher training: Private schools might have more resources for teacher training and professional
development. This can result in educators who are better equipped to use both Asynchronous methods
effectively, optimizing the learning experience for their students.
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These results signal to inequity in the provision of the education service during emergency situation. Schools’
fees around $3000 of yearly tuition that is only affordable to the upper middle class. The situation should alert
decision makers to the fact that a majority of the students are not receiving equal opportunities and equal
access to quality education services.

Table 5 presents respondents' satisfaction levels with the effectiveness of asynchronous learning in
enhancing the four language skills:

Table 5: The teachers' attitude towards the effectiveness of Asynchronous Sessions for the four English language skills

N Minimum Maximum Mean Std. Deviation
Listening skills 135 1.33 5.00 3.2469 1.01642
Writing skills 135 1.67 5.00 3.4321 92780
Speaking skills 385 1.33 5.00 3.5541 192953
Reading skills 135 2.00 5.00 3.6420 71077

The results of the study indicate that the effectiveness of asynchronous learning for the reading skill was the
highest, with an average of (3.64) for the study sample, followed by the speaking skill with an average of
(3.55), writing skill with an average of (3.43), and the listening skill with an average of (3.24).
Poor asynchronous learning in English listening and writing skills can be attributed to several factors.
Here are the possible causes:
1-Lack of effective interaction: In asynchronous education, there may be little direct interaction between the
teacher and the students. In the absence of the teacher, and being accustomed to the presence of the teacher
in a predominantly teacher-centered education, the students do not engage in peer-to-peer interactions.
2-Lack of practice: It may be that students in asynchronous education do not get enough opportunities to
practice listening and writing in English.
3-Lack of immediate feedback: In asynchronous learning, students may not get immediate feedback from
the teacher about their performance in listening and writing. Instant feedback is essential for effective
improvement and error correction .
4 -Technical challenges: Sometimes, asynchronous learning encountered technical challenges such as
problems with internet connectivity or weak hardware. This can affect students' ability to access educational
resources effectively.
Improving the asynchronous learning experience in English listening and writing skills requires
consideration of these factors and appropriate actions to enhance practice, provide immediate feedback, and
develop effective instructional strategies.

3.2 Testing Hypotheses

Both the null hypothesis (denoted by HO0) and the alternative hypothesis were involved in the hypothesis
tests. The null hypothesis was assumed to be true but tested for possible rejection. The probability value (p-
value) obtained from the statistical hypothesis test formed the basis of the decision-making process. If the p-
value was less than or equal to a predetermined level of significance (a-level), the null hypothesis would be
rejected and the alternative hypothesis would be supported. By contrast, if the p-value was greater than the -
level, the null hypothesis could not be rejected and no support was claimed for the alternative hypothesis.

3.2.1 First Main Hypothesis

There are no statistically significant differences at the significance level of 0.05 in the average study sample
responses about evaluating the effectiveness of asynchronous online English language learning in Palestine
during the Outbreak of COVID 19 due to gender.

A two-sample t-test was performed to compare [The Effectiveness of Asynchronous Online English
Language Learning in Palestine during the Outbreak of COVID 19] in [males] and [females].
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Table 6: Two sample t-test was performed to compare [The Effectiveness of Asynchronous Online English Language
Learning in Palestine during the Outbreak of COVID 19] in [males] and [females]

Gender: N Mean Std. T Df Sig. (2-
Deviation tailed)
The effectiveness of Male 170 3.5419 .65583 2.193 383 .029
Asynchronousonthe p 1 515 33864 71726

four language skills

There [was] a significant difference in [The Effectiveness of Asynchronous Online English Language Learning
in Palestine During the Outbreak of COVID 19] between [males] (M = [3.4], SD = [0.54]) and [females] (M =
[3.3], SD =[0.46]); t (383) = [t-2.8], p =[0.004]. The results were in favor of males Ho.. There are no statistically
significant differencesat the significance level of 0.05 in the average study sample responses about evaluating
the effectiveness of asynchronous online English language learning in Palestine during the Outbreak of
COVID 19 due to educational qualification:

A two-sample t-test was performed to compare [The Effectiveness of Asynchronous Online English
Language Learning in Palestine during the Outbreak of COVID 19] in [B.A] and [M.A].

Table 7: Two sample t-test was performed to compare [The Effectiveness of Asynchronous Online English Language
Learning in Palestine during the Outbreak of COVID 19] in [B.A] and [M.A]

Educational N Mean Std. T df Sig. (2-
qualification Deviation tailed)
The effectiveness of B.A 265  3.5435 .62671 3.780 383 .000
asynchronous M.A 120 3.2596 .79246
learning on the four
language skills.

There [was] a significant difference in [The Effectiveness of Asynchronous Online English Language Learning
in Palestine During the Outbreak of COVID 19] between [B.A] (M = [3.4], SD =[0.49]) and [M.A] (M = [3.2], SD
= [0.48]); t(383) = [t-4.05], p = [0.00], the results were in favor of B.A holders Hoi. There are no statistically
significant differences at the significance level of 0.05 in the average study sample responses about evaluating
the effectiveness of asynchronous online English language learning in Palestine during the Outbreak of
COVID 19 due to type of school.

A two-sample t-test was performed to compare [The Effectiveness of Asynchronous Online English
Language Learning in Palestine during the Outbreak of COVID 19] in [public] and [private].

Table 8: Two sample t-test was performed to compare [The Effectiveness of Asynchronous Online English Language
Learning in Palestine during the Outbreak of COVID 19] in [public] and [private]

Type of N Mean Std. T Df Sig. (2-
school Deviation tailed)
The effectiveness of  Public 315 3.3575 .71469 -6.123 383 .000
Asynchronous on the Private 70 3.8942 .34450

four language skills

There [was] a significant difference in [The effectiveness of asynchronous Online English language Learning
in Palestine during the Outbreak of COVID 19] between [public] (M = [3.35], SD =[0.52]) and [private] (M =
[3.53], SD =[0.32]); t(383) = [t-2.68], p = [0.008]. The results were in favor of private schools.

There are no statistically significant differences at the significance level of 0.05 in the average study
sample responses about evaluating the effectiveness of asynchronous online English language learning in
Palestine during the Outbreak of COVID 19 due to training.

A two-sample t-test was performed to compare [The effectiveness of asynchronous online English
language learning in Palestine during the outbreak of COVID 19] in [teachers who received training] and
[who did not].

4 Discussion

As for the skill of writing in the English language, Asynchronous learning can be a powerful tool for learning
writing skills,(Almelhi, 2021; Zakarneh, 2018) as the researcher concludes that learners can access various
learning resources via the Internet, such as articles, blogs, e-books and other educational materials. They can
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use these resources to learn about different writing styles, expand their vocabulary, and improve their ability
to formulate ideas clearly and logically. In addition, Asynchronous platforms can be used to provide written
exercises and assignments to learners. Learners can practice writing by answering questions, completing
writing assignments, participating in discussion forums, submitting reports, and writing in general. Teachers
can provide immediate guidance and feedback on learners' writing skills. Asynchronous learning for English
language learners can communicate with their teachers or fellow learners online to get feedback on their
writing skills. They can share their articles or excerpts from their writing and ask for feedback and tips to
improve it. This helps reinforce and develop skills based on the feedback received.

Many interactive educational tools are available online for English that help in learning writing skills.
(Mutambik, 2018; Sariani et al., 2021; Zakarneh, 2018) Through these tools, learners can edit and improve texts
in terms of organization, order, grammar, spelling, and style. Some tools also provide tips and suggestions to
improve writing and develop language skills. Asynchronous learning in English language skills also enables
the use of evaluation tools available in Asynchronous to evaluate and correct writings. Teachers can provide
feedback and guidance to improve the structure, organization, expression, vocabulary, and grammar in the
writings. Learners can receive and use this feedback to develop their writing skills. By using Asynchronous,
learners can learn and practice writing skills independently and at their own convenient time. They can make
use of available resources and receive guidance and feedback to improve their writing abilities effectively.

With regard to English reading skills, Asynchronous can be a powerful tool for learning and improving
English reading skills.(Mutambik, 2018; Sariani et al., 2021). Asynchronous provides access to various learning
resources such as e-books, articles, blogs, newspapers, magazines, and various websites. Learners can use
these resources to develop their reading skills by reading a variety of texts specialized in different topics. They
can improve their ability to comprehend texts, grasp meaning, and analyze ideas and information presented.
In addition, Asynchronous platforms provide exercises and interactive activities aimed at improving reading
skills. Learners can do exercises such as interactive reading, questions and explanations, fill-in-the-blanks, and
give comments on texts. These exercises help develop reading comprehension, increase vocabulary, and
improve the ability to extract key information from texts. Interactive e-books provide unique advantages for
learning to read. These books include visual and audio aids, interactive games, and activities that encourage
learners to actively participate in the reading process. Interactive e-books enhance reading comprehension,
focus and excitement for learners. English learners can connect with teachers or fellow learners online to
discuss texts and exchange ideas and comments. They can participate in discussion forums and virtual groups
to read and discuss texts. This helps broaden learners' horizons, exchange experiences, and develop reading
skills through discussion and interaction with others. With Asynchronous, it becomes possible for learners to
benefit from a variety of resources, exercises, and tools to improve their reading abilities. Learners can
progress at their own pace according to their level and needs, improving their comprehension and
comprehension of written information in a flexible and appropriate way for them.

Asynchronous learning can be an effective way to learn and improve English listening skills.(Banditvilai,
2016; Mutambik, 2018; Waluyo, 2020) Asynchronous learning allows access to various sources of audio
materials and online listening files, such as podcasts, recorded lectures, audio interviews, and other audio
texts. Learners can listen to these resources to improve their ability to understand spoken English, and to
enhance their vocabulary and comprehension of new words and phrases. In addition, Asynchronous
platforms offer interactive exercises to develop listening skills. Learners can listen to audio texts and do
activities such as listening and repeating, answering questions, filling in the blanks, and other interactive
exercises aimed at improving the ability to comprehend meaning through listening. Learners can also
communicate with teachers or fellow online learners through voice chats and audio forums. They can
participate in audio discussions and live conversations to improve their comprehension and comprehension
of spoken English. This helps develop listening skills, increase comprehension speed, and improve actual
response and comprehension of audio content. Asynchronous provides tools and resources to improve
English speaking and listening skills. Learners can listen to and try to repeat the sound patterns, and practice
the correct pronunciation of new words and phrases. They can also use online pronunciation education apps
and tools to simultaneously strengthen their listening and pronunciation abilities.
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5 Conclusions

In conclusion, asynchronous learning can improve learners English listening abilities, develop listening
comprehension, increase vocabulary level, and effectively improve actual response and comprehension of
audio content. On the other hand, despite the benefits of asynchronous in learning English language skills, it
can face some challenges and problems. Among these problems is the lack of personal communication in the
asynchronous environment, as direct personal communication with the teacher and colleagues may be
limited. Learners may lack opportunities for real-time interaction and personal conversation to help them
develop English language and active listening skills. Also, the focus in some asynchronous platforms may be
on the theoretical and cognitive aspects of the English language without providing sufficient practical and
applied exercises. Practical practice and actual application of language skills, such as conversations, reading
and writing, is an essential part of language learning.

Add to this the difficulty of performance assessment, as assessing English language skills in an
asynchronous environment can be a challenge. It can be difficult to accurately determine progress and
accurately assess listening, reading, writing and speaking skills through online activities alone. Learners may
have difficulty finding opportunities to interact with native English speakers in the asynchronous
environment. Access to real conversations and interactive resources may be limited, which hinders learners'
opportunities to improve their listening and effective communication abilities in English. However, these
problems can be overcome by mixing asynchronous with personal interaction and practical exercises, and
seeking opportunities to engage in real discussions and conversations in English.

5.1 Recommendations

Based on the data analysis and the discussion demonstrated before, the researcher presents several important
recommendations for the readiness of asynchronous learning in teaching English, as follows:

e Training and qualification: Teachers should be provided with appropriate training and qualification to
use educational technology and apply best practices in online teaching. This includes becoming familiar
with appropriate educational tools and applications and acquiring the skills needed to guide and support
students in the digital learning environment.

e Content planning and design: Ministry of Education and teachers should cooperate in plan and design
educational content well according to the learning objectives and needs of the students. The content
should be varied, interactive and able to enhance English language skills in innovative and interesting
ways.

e Communication and interaction: Effective communicationand interaction between teacher and students
should be encouraged in the Asynchronous learning environment. Available educational tools such as
written chat, forums, and virtual groups can be used to enable students to participate, ask questions, and
exchange ideas.

e Provide Feedback and Assessment: Appropriate feedback and assessment should be provided to
students on a regular basis in the learning environment. This helps students to identify their strengths
and weaknesses and to make continuous improvement in their English language skills.

e Technical follow-up and technical support: Continuous technical support should be available for teachers
and students to deal with technical challenges and solve technical problems that they encounter during
online learning.
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