Global Journal of Economics and Business (GJEB)
Jleslg slazdO Al Lall Aleel

Journal Homepage: https://www.refaad.com/Journal/Index/2

:l_élj
—~ REFAAD

www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285
Vol. 15, Issue 5, 2025, pp. 528 - 567

Rz

Global Journal of
Economics and
Business

The Influence of Social Media Product Boycott
Campaigns on Consumer Purchasing Decisions

Maram Mohammed Al-Anazi", Majed Qabil Alsolamy?

! Master’s Degree in Digital Marketing, University of Tabuk, Kingdom of

Saudi Arabia.

2 Associate Professor, Faculty of Business Administration, University of

Tabuk, Kingdom of Saudi Arabia.

o ledl Slain e bl | dablic o> w5l
lguall il il 5180 e sLaasyl

Z‘éﬁ-‘wu-” Jduxle ‘*1‘_5}1:." dosa plye

Apsgaud! A pall AL =g Aaala -8 ) Bogudll 3 gt le !
Agrgadl doyall ALl - Jlae¥1 315) 2l -2yl dlaaed 2
(hamronmaram@gmail.com) gzall alye sl A LI

* Corresponding Author: Maram Al-Anazi (hamronmaram@gmail.com)

o Accepted Revised Received
Eoedl Jgud Czdl daxl e | ‘am‘d
This file is licensed under a 2025/7/21 2025/7/2 2025/6/15
Creative Commons Attribution 4.0 International DOI: https://doi.org/10.31559/GJEB2025.15.5.4
Abstract: paiell)

Objectives: The study aimed to demonstrate the impact of the
boycott campaign across social media platforms on the
consumer's purchasing decision in Saudi Arabia.

Methods: The study used the survey descriptive curriculum.
This study relied on the identification tool to collect data from
the study sample. The independent variable was the campaign
to boycott products via social media platforms and the affiliate
variable was the (purchasing decision, product alternatives,
consumer values, companies' responsiveness to consumer
demands).

Results: The study reached several key findings, the most
prominent of which are: boycott campaigns on social media
platforms have a significant impact on consumers’ purchasing
behaviors and decisions in the Kingdom of Saudi Arabia;
social media serves as an effective tool for expressing
consumer attitudes and plays a major role in supporting or
boycotting products; and consumers show a strong interest in
seeking alternatives to boycotted products, reflecting the direct
influence of these campaigns on their purchasing orientations.
Conclusions: The study presents a set of recommendations,
the most notable of which is that companies should develop
effective mechanisms for promptly responding to negative
campaigns in order to correct misinformation and provide
accurate data immediately.

Keywords: product boycott campaign; social media; purchasing
behaviour; product boycott; Saudi consumer.
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