Global Journal of Economics and Business (GJEB)
Jleslg slazdO Al Lall Aleel

Journal Homepage: https://www.refaad.com/Journal/Index/2

:l_élj
—~ REFAAD

www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285
Vol. 15, Issue 5, 2025, pp. 517 - 527

Rz

Global Journal of
Economics and
Business

The Impact of Soft Skills on Employee Selection:

A Field Study on Landmark Group

Maram Mohammed Alshamrani', Amjad Abdullah Alshahrani?,

Bayan Abdullah Misfer?, Ali Ahmed Al Adhadhi*
1 Master’s Degree, Businesswoman, Kingdom of Saudi Arabia.

2 Master of Business Administration, Employee at Al Rajhi Bank,

Kingdom of Saudi Arabia.

3 Executive Master of Business Administration, Employee at the Ministry

of Education, Kingdom of Saudi Arabia.

4 Assistant Professor, College of Business, Department of Business
Administration, King Khalid University, Kingdom of Saudi Arabia.
* Corresponding Author: Maram Alshamrani (maromaah-m@hotmail.com)

Lalys sonabgll sLasl § Aesldl SlyLLl i

ailie Gler 21 bl ailae slmal TG paddl dazma ply
“@‘al./aa.ll RS | e 3 yhua

Aogaadl 2yl 28SLL - Jleel 8w - prunle !

Aogadl Apall ALl - sz I iy Bals g - Jlae 8y15) piazla
~edaslly Bl B3ls @ Aalge -Hpduaidll Jlee¥l 815 srusls 3
Asgadl dppall aSLal)

s UL Aaals -Jlee¥) 8yls) gaid -Jlee¥) 2 -oe Lo Slisel #
Aogadl dppall aSLel)

(maromaah-m @hotmail.com) Gl yeddl alpe il LI Em LI

% Accepted Revised Received
@ - e Joud Cemdl daxl G| Al
This file is licensed under a 2025/7/21 2025/7/2 2025/6/15
Creative Commons Attribution 4.0 International DOI: https://doi.org/10.31559/GJEB2025.15.5.3
Abstract: 1paill)

Objectives: This study aimed to examine the impact of soft
skills and their dimensions (self-marketing, critical thinking,
networking, and job-hunting skills) on employee selection.
Methods: A descriptive-analytical approach was employed,
using a questionnaire as the primary data collection tool. The
sample consisted of 250 employees from the Landmark Group
in Saudi Arabia (KSA).

Results: The study revealed several findings, including that
both the level of soft skills practice and the effectiveness of
employee selection in the company were high. A statistically
significant impact was found for the combined dimensions of
soft skills on employee selection. However, self-marketing
skills did not show a statistically significant effect on employee
selection.

Conclusions: The study recommended enhancing soft skills
within the company through the development of internal
training programs aimed at improving performance and
achieving organizational objectives. It also suggested
updating recruitment policies to include soft skills alongside
technical skills, thereby attracting well-rounded talent.
Furthermore, the study proposed adopting soft skills as a key
recruitment criterion by designing clear indicators for each
skill to enhance the employee selection process in alignment
with the company’s strategic goals.

Keywords: Soft skills; employee selection; self-marketing; critical
thinking; Landmark Group KSA.
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