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Abstract: sl

Objectives: This study aimed to identify the impact of e-
governance applications, including their dimensions (Learning
Management Systems, Human Resources Management Systems,
Financial Management Systems, and Student Portals), on
administrative processes at Najran University in light of Saudi
Vision 2030.

Methods: The study employed the descriptive-analytical method
and used a questionnaire as a tool for data collection. The sample
consisted of 108 faculty members at Najran University.

Results: The study concluded with several findings, including a
variation in the levels of e-governance application dimensions at
Najran University; however, all mean scores, as perceived by the
respondents, were high. The results revealed that the
respondents’ perceptions of the administrative processes at
Najran University in light of Vision 2030 were high, with a mean
score of 4.07. This was attributed to the university's reliance on
modern technology to streamline administrative processes.
Additionally, the study found a statistically significant impact of
the combined e-governance applications on administrative
processes at Najran University in light of Saudi Vision 2030.
Conclusions: The study recommended establishing a continuous
monitoring and evaluation system for the various dimensions of
e-governance applications to track their performance at Najran
University. It also emphasized the importance of engaging with
staff and students to gather feedback on their experiences with e-
governance applications and continuing to enhance the use of
such applications to simplify administrative processes in
alignment with Saudi Vision 2030.

Keywords: E-governance, Administrative Processes; Financial
Management Systems; Student Portals; Najran University; Saudi
Arabia.
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