Global Journal of Economics and Business (GJEB)
Jleslg slazdO Al Lall Aleel

Journal Homepage: https://www.refaad.com/Journal/Index/2

) |_|E|j
— REFAAD

www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285
Vol. 15, Issue 3, 2025, pp. 256 - 282

Rz

Global Journal of
Economics and
Business

The Role of Resonant Leadership in Predicting
Voice and Helping Behavior: The Mediating

Role of Prosocial Motivation

Ashraf Youssef Hammam!*

1 Assistant Professor- Department of Business Administration- The
Higher Institute of E-Commerce Systems in Sohag, Egypt, Associate
Professor, College of Business Administration, Taif University,

Kingdom Saudi Arabia.

* Corresponding Author: Ashraf Hammam (ausleem@yahoo.com)

céh.\.u bowgdl youdl uclad!l el
Sl plaiadl

A9 7SI Byl @ladd Jladl sall e Ll Jlas¥1 8yl 3l
Ll - Jlae¥) 3yls) 28 - chLadl Jlas¥ 8ls) Sbiwl « juma -z lagun
Asgaad| L yall 2Ll - Casllal)

(ausleem @yahoo.com) alea NEJOAR DN (ORI

7 Accepted Revised Received
) Cml Joud Cemdl Aanly TRV
This file is licensed under a 2025/3/6 2025/2/23 2025/2/2
Creative Commons Attribution 4.0 International DOI: https://doi.org/10.31559/GJEB2025.15.3.1
Abstract: sl

Objectives: The current research aimed to test the relationship
between resonant leadership and both voice and helping
behavior as two forms of prosocial behaviors in the workplace,
and the role of prosocial motivation as a mediating variable in
this relationship.

Methods: The research relied on the descriptive analytical
approach. The research community represented all employees
in service and industrial organizations in the city of Taif in the
Kingdom of Saudi Arabia. The research sample amounted to
(5633) employees from these organizations, the number of which
is (54) organizations. The SPSS program and the path analysis
method were used through the (Smart PLS) program in
analyzing the sample questionnaires.

Results: The study reached a set of results, there is a significant
positive relationship between resonant leadership and helping
behavior while there is no significant relationship between
resonant leadership and voice behavior. There is a significant
positive relationship between resonant leadership and prosocial
motivation. Prosocial motivation has a significant overall effect
on the relationship between resonant leadership and voice
behavior while it has a partial significant effect on the
relationship between resonant leadership and helping behavior.
Conclusions: The research presented a number of
recommendations that would enhance the level of resonant
leadership behaviors and practices, and prosocial motivation,
which in turn is reflected in improving and enhancing prosocial
behaviors such as voice behavior and helping behavior, and
thus increasing the competitiveness of these organizations.
Keywords: social learning theory; resonant leadership; prosocial
motivation; voice behavior; helping behavior.
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