Global Journal of Economics and Business (GJEB)

Volume.14, Issue.3 pp: 216-241 Article 3
April (2024)

g Loy geazmd] iaddl §yguall (s § Loyl g duilua gl 3)la¥l cilous JalSS

Integration of Logistics Management Services and Their Impact on
Improving the Mental Image to Achieve the Satisfaction of The Guests
of God (A Case Study of Customers of Umrah Companies)

ahall yg8 esea Aol
Halima Mohammed Noor Al-Mustafa
Asgaadl o ypall ASLell -Aliadl glally sLazd¥l adoull Apans Y1 (alall ol LaSay olygaSs dimly

Doctoral researcher in International Academy of Economics and Political Science, Kingdom of Saudi Arabia
rayidatalmaeali700@gmail.com

Accepted Revised Received
el Jgud Eimdl Aanlpe Sl a3l
2024/5/1 2024/3/27 2024 /3/3

DOI: https://doi.org/10.31559/GJEB2024.14.3.3

This file is licensed under a Creative Commons Attribution 4.0 International



https://creativecommons.org/licenses/by/4.0/

Re

Global Journal of Economics and Business (GJEB)
=| a ,l Global J(_)urnald of
- - - Economics an
— REFAAD JleeH g sLaid M ad Lol alxd| Blsinaes

faad Journal Homepage: https://www.refaad.com/Journal/Index/2
WWWw.reraad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

Hialys) cramnyll Bguin Loy Bedizetd deiaddl Byguall (ruces § Layil g g1 815¥1 alots JolS
Integration of Logistics Management Services and Their Impact on
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God (A Case Study of Customers of Umrah Companies)

1oadell|

Bygiadl pode meosiy «Lalidiiey Al slll 5,101 mligSe 2dya09 (Lplousg Aulumslll 8y15¥) (e ayall J) Aualyull s cudia rodluall
el Uy e Alum gl 8,10¥1 31 281009 o Manl) Lisyg 2uiadl

o (54) Lalsd Aolie Aige e oy cloglall ez @ Ol 317 ousiuwe l=tl) Laiosll zall e Auld) Setel el
oyeiall Rousd Lagaud) a1 any § odelal!

Byenll Sy salase o)y calle Bagzmy cpyatall cilalis| gl Jolie Jas Jsbowl e 8penll @62 slezel J) Zuhdl @il colal rpbad)
Loty coppaindl gz @ paud Assbeaed AT (amy 58] ] ciogig o] 2ouall mlousdl yshaiy o paiall 7l ao deladlls 09 nes
Loy eizet) awlad] Jalgall cag Laalis mldlato md Agled (o paiaald Zouall colodsell 3392 ulid e @8l oy ) @ladl oyl
Ly ez Jolows (31 2okl Alun sl Solaciell (oo Aegame 4855 Syaall B2 o e mlull cuSTy Bagadl adye bl Julas yazall
)y o3 ol Jgd § Layadg A3 ganedl Ayl 28l Aia il 5y54mll iy yaiall

e olis > A G el Bole) Bpaadl LA e ek ok L o W Auhll L) cuals @) gl (e Ll el
e Jaall Aauall clousd) 8352 (r o3 dsdl AT G Ll 8,1 815] G LIUssl Bz lgiSall cilyslazll cpa Balazaadl «cyspaiall
e pablia; gy Gametall @l a3pal Aygs lilanal ¢lpa) AS, 400 Ludlial) Ll 8ol peldlate 28,k cppetall pe LT (s
A4S Al ol e

Brad)| B4 £ e ] Cdgs Ly fdcial) gl faiiamg U] 5y10Y) rdus Lidd | Lo/
Abstract:
Objectives: This study aimed to identify logistics management and its services, understand the components of
logistics management and its indicators, clarify the concept of mental image and customer satisfaction, and determine
the impact of logistics management on customer satisfaction.
Methods: The study relied on the descriptive analytical approach, using a questionnaire to collect information. It was
applied to an available sample of 54 workers in some Saudi companies serving Umrah pilgrims.
Results: The results of the study indicated that Umrah companies rely on an integrated transportation fleet that meets
the needs of pilgrims with high quality, and that the employees of Umrah companies are distinguished by interacting
with the needs of pilgrims and developing the services provided to them. It concluded that some companies lack a
pricing policy that suits all pilgrims. While the results indicated that companies are keen to measure the quality of
services provided to Umrah pilgrims in an attempt to understand and meet their requirements, one of the basic
factors for achieving pilgrim satisfaction is reducing time and raising quality. The results confirmed that Umrah
companies provide a set of integrated logistical services that attempt to achieve pilgrim satisfaction and improve the
mental image of the Kingdom of Saudi Arabia and its role in facilitating services for visitors to the House of God.
Conclusion: Based on the findings of the study, we recommend the following: Umrah companies should reconsider
their costs to make them affordable for all pilgrims, take advantage of technological advancements and incorporate
them into the management of logistics companies to reduce costs and increase the quality of services provided, work
on improving communication with pilgrims to understand their requirements and enhance the company's
competitive advantage, and conduct regular surveys to understand the opinions of pilgrims and their satisfaction
with the company's logistical services.

Keywords: logistics management; Mental image; Satisfaction of the guests of the Most Merciful; Umrah companies.
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