Global Journal of Economics and Business (GJEB)

Volume.13, Issue.1 pp: 15-29 Article 2
Feb (2023)

duwls - thiill glyall §)la] 16 Lm;.uLg dylal diljlmall
Gl dfm @6 Gulalell Alyalll (o divc o)X drcMliaiul

aghjAll didgy Jéillg olpall djlnag yguallg

Administrative SKkills and their Impact on Organizational Conflict
Management- An Exploratory Study of the Opinions of a Sample of

Individuals Working in the Roads, Bridges, Water Drains and
Transport Authority in Khartoum State

£
AT TRV VRVLY VLV
Mohammed Ahamed Mohammed Yousif

Accepted Revised Received
&iaull Jgud &iadll dealya Sl pMiwl
2022/12/13 2022 /11/28 2022 /11713

DOI: https://doi.org/10.31559/GJEB2023.13.1.2

This file is licensed under a Creative Commons Attribution 4.0 International



https://creativecommons.org/licenses/by/4.0/

Re s

Jlectls slazaS 2l Lot alel

- I_ﬁ . . Global Journal of
F J Global Journal of Economics and Business (GJ/EB) Economics and
REFAAD Business

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

olalal 81,381 (o e ol Aedatual Flys - goalaicdl ¢ |l 3,1 § Lasslis 4y la¥l oLl
poboyatl 4dey Jailly sbd! 8ylimng yguumlly Glall dea §

Administrative Skills and their Impact on Organizational Conflict Management/An
Exploratory Study of the Opinions of a Sample of Individuals Working in the Roads,
Bridges, Water Drains and Transport Authority in Khartoum State
gy detma e dezee
Mohammed Ahamed Mohammed Yousif
gl A yall ALkl -alls UL sl -gindl ol elay ol 815 aglall IS - JLect) 1] oy e Lo Sl
Assistant Professor, Department of Business Administration, College of Sciences and Arts in Dhahran Al-Janoub,

King Khalid University, KSA
mohammed00m@gmail.com

:uazelll
ssarlly Golall A @ crleladl L8 e e o Aedllatil Aulys /gudattll g 1yall 85l0] G Landliy plo¥l Sbld) e Cayaddl ] 2wyl cdua
Aalizell Jlee¥l wldy @ Jlad ©ls) caslal 2)la¥1 Sl alusiul 3950 Jso suall ladead § Laseal culiady psbo il &35 Jailly sll) <3)lans
suar) Azl el el 3 clelaill e STl Lo Gl Ade x| Jlas¥l cilalaiay ulainll ¢ 1all 3alls 545 oF @ LelSin comiasly clalailly
sl 38yl pe o1 5ytlin Bygums Buslee il ] el s 5355 Leld Lo Lelgaly oLl Cdlis | oy Bpagdaiall cile|pually cilesidl sda oofy Ll §939
(30) sus aujes o3 g Aailgdiead] Hipadl gl Ayl cuonzial ALY Leliles paz (@ Autsy 3158 BLL e Luchul) isezel) olalailly Jlesd
Lyl cuansinl calbge (84) pasae AL Al 2ulsy cplolall gaame (oo (%88) iy ¢ Lo jusl Ay Higdl Banlsyy cdoladl (ya sute (e 8ylausl
ShLL o Aslas] Y5 @3 28Me 3529 Lol @il (o degazme ] Ayl cidimgs Apulaadl Lebily Jols § SPSS malipg il ol meall
345 I 355 Ly 3515l B (T asbo il ¥ Jaully sldl caylimny sgucrlly Blall A (alaiall g lall 8)lals (Aslud ¥y 2all AS12¥1) 2l5¥)
¢ 1adl 5515) & (Jlaadl Lolstlls c&gudlly g LY lamll) mhilen plasiunl 595 sler Akl cumsl alidl s clalailly galaiall ¢ 1puall 5,0l

e lalaias goabaiall ¢ all 5yals 345 (o azdl § aelud & 5lslls cilasliadl 48K 235355900 . Jlael! Slalaiay gealaiall

ilsil 8 Lol 8y 5] ilmilyian] 2sniliiill 8 [ysall sl 2ysnliaill§ [yumll 18 3Y Syl 2 plsll lylya 5y oY oyl Aum Lzl | S Ll
Abstract:
The study aimed to identify managerial skills and their impact on organizational conflict management / an exploratory study
of the opinions of a sample of individuals working in the Roads, Bridges, Water Drains and Transport Authority in Khartoum
State. Its importance was represented in shedding light on the need to use managerial skills as an effective management
method in the various business environments of organizations. Its problem became clear that the emergence of the
phenomenon of organizational conflict in business organizations has become an obstacle that many organizations suffer from
at the present time as a result of the multiplicity and diversity of its causes, and that these organizational tendencies and
conflicts, despite their different causes, types, and unity, undoubtedly lead to negative results, directly or indirectly, in the
performance of business in organizations. The study relied on the questionnaire as a main tool in collecting its primary data.
The study used the random sample method, where (30) questionnaires were distributed to a number of employees headed by
the Authority, with a recovery rate of (88%) out of the total number of employees headed by the Authority, which numbered
(84) employees. The study used the descriptive analytical approach and the SPSS program to analyze its basic data. The study
reached a set of results, the most important of which are: the existence of a statistically significant relationship between
administrative skills (cognitive, technical and human) and organizational conflict management in the Roads, Bridges, Water
Drains and Transport Authority in Khartoum State. The lack of resources and their scarcity lead to the emergence of the
phenomenon of organizational conflict in organizations. In conclusion, the study recommended the following: the need to use
skills (dialogue, persuasion and settlement, and effective communication) in managing organizational conflict in business
organizations. The need to provide all requirements and resources that help in reducing the emergence of the phenomenon of
organizational conflict in business organizations.

Keywords: Administrative skills; dialogue skills; persuasion skills; organizational conflict; causes of organizational conflict;
strategies for managing organizational conflict
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