Global Journal of Economics and Business (GJEB)

Volume.12, Issue. 6 pp: 757-778 Article 5
Dec (2022)

CilSyid JLiAl aic drclinll GlSpill Ime i @il juloall
@d drclinll GlSpilll @le sl dlla) gulill

The Criteria Followed by Manufacturing Companies in
Selecting Insurance Companies (An Applied Case on Industrial

Companies in the Bethlehem Governorate)

Jing)s wyle Jlat déyraw aumly Ligl

Lina Ibrahim Sajdieh, Nidal Aref Darwish

Accepted Revised Received
&iaull Jgud &iadll dealya Sl pMiwl
2022/10/26 2022 /9/29 2022 /9/3

DOI: https://doi.org/10.31559/GJEB2022.12.6.5

This file is licensed under a Creative Commons Attribution 4.0 International



https://creativecommons.org/licenses/by/4.0/

R

Jlee¥lg sLazdMW Al Lall 2l

=L_a J i i Global Journal of
Global Journal of Economics and Business (GJEB) Economics and

Business

—~ REFAAD

Journal Homepage: https://www.refaad.com/Journal/Index/2
www.refaad.com

E-ISSN 2519-9293 | P-ISSN 2519-9285

S8l e dududas Al>) e ld| i€y slas | e deliall & ad! Lads (&1 el
The Criteria Followed by Manufacturing Companies in Selecting Insurance

Companies (An Applied Case on Industrial Companies in the Bethlehem
Governorate)

2 9y yle Jlias MHaza maly)
Lina Ibrahim Sajdieh?, Nidal Aref Darwish?
Crbaadd - oa )l daals -alati¥ly Jlec¥l 3K - ue b 20
Crbaadd - oa )l daels -alati¥ly Jlee¥l 208 e lus 3liuf 2
1 MBA student, Business and Economics Faculty, Al Quds University, Palestine

2 Assistant professor, Business and Economics Faculty, Al Quds University, Palestine
! lianaisajdieh@hotmail.com, 2 ndarwish@staff.alquds.edu

Zuéén‘
Lla¥lg Ayl CBlal Bty Aol Sloaisdl o1yl ool iS5 sl e Ao biall Sl Lands G ulall e 8 paadl ) 3l Ayl cidiia
2301 el I35y Sl il 2slias ¥l eldnall aoiiad @3 o ALl Balytl] @M k) Aoy (il il Aalyll cudlig (Le¥5lad e
(102) (o ceadlg (Auolyld 2asIAL) STl Al o |l @39 cooed gy Wadloma § Grisas (150) ¢o Bslyod) paizes alls (SPSS) 2se Lozl o glall 2slasyll
G Aulyul) Lalugeia! Ja-f e Leadl 28151 ae caalids Blaadll § S add 5Las¥ ulae ol (o aSTal cOLLEL Coglad Bayl dulyudl cuonsiuls Tlaas
el O Lol 0 @l wue J] 2whudl cuals reldl DS ¢y 6lydag Luebvall Sl § eladl 518 § 0o ysll ehall pany e lae pof el @3
el 48,2 28l imn 1 0gumss Aubpelal] ciloniedl B3g2 pylae (2 Aubuala)) clonsel el e (el 45,40 A Ligall IS, 401 lais- | 51,8 L 3l 1 slall
Al gl @l o) ) ol yd) 5l iy cadodl M slns | gy Asaa¥l B3g2ell yulae (b5 adl slae 0l s LeS sl Jguans uy (g ally
s Lelall SIS a1 L8 (e Angia (ilsd lia Gl iy Lo 509 (412 slus Lasogia) po 2agilall Aeludl comd Hlins 9o Bucluall iS5 il 2l
o (3.14 lus Jagia) Ewliad) § L g¥9 (3.27 iluuss Jasgia) (Gl Lolald Ay Lol Bigns Buipals iS)d (pe Bubuolad) lowisdl el e Oslidy
Uoguasg due luall ooty ald Lanas @) Auisalid] cloasd] B3 s calid] it (e cuzmgiy 45l &yl 50539 2ee linall i€ ad) Ly Aeal J5Y1
B Aukpelidl clonssdl oy i Layluas-lg Lole LILS) puzedil) A Ligall iS5 i) b i) Mg mantdiy rpolid] Sy i 0o cAanell e (3 Adlall
Al cnald) 3858 HLas-| e oS g cnaldd] iy sl die Awlyudl e ol &1 HLasd splas Gasdaty Sueluall oS, ad) 2l g0
ol 6 syl las tlucugioll il id] yLadd! fc iad] 05 il e (zdl ] LS

Abstract:
The current study aimed to identify the criteria industrial companies follow when selecting insurance companies to
purchase insurance services. The study employed the descriptive approach to achieve the study's objectives and answer its
questions. Statistical analyses were used to analyze the data through the Statistical Package for Social Sciences (SPSS)
program. The study population consisted of (150) factories in the Bethlehem Governorate, the possible sample (appropriate
for the study) was used, and it consisted of (102) factories. The study also used the interview method to ensure that the
selection criteria for companies in the questionnaire were in line with the practical reality. Four interviews were conducted
with some managers who influence the purchase decision in industrial companies and managers from insurance companies.
The study was concluded with several results. First. the most important criteria that affect the decision to choose the
industrial companies for the insurance company when purchasing insurance services are the standards of the quality of
insurance services, precisely the insurance company's credibility with compensation after the accident. Second, the price
standards follow the critical quality standards, specifically the payment facilities standard. Third, the study indicates that
the most important environmental factor for industrial companies is the standard of avoiding legal accountability with an
arithmetic average (4.12), which suggests that industrial companies follow the laws. Finally, the religious factor has an
arithmetic average of (3.27) and political conditions with an arithmetic average of (3.14) suggesting that these factors are
less critical for industrial companies. The study recommends that insurance companies should keep improving the quality
of insurance services they provide to industrial companies, especially the credibility of service performance. Also, insurance
companies should be interested in offering payment facilities to industrial companies to encourage them to buy their

services. Finally, the study recommends that industrial companies apply the selection criteria recommended by the study
when choosing insurance companies to be able to select the appropriate insurance company.
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