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05 t_ FG-oU&a GRS DE-p. @Y POAHDE @ @) 18 GT- lyd2 1 14 g s~ 14

QORizaydan a Y Pl&e @ A& dz Acz8e G di_ P

‘e 4 G~ lahljf; J&
3 HORZayCad & yis ! g5 @Kk INjUIL e Galad@1z CF B2 t{& AN} CaFNjya
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yaT 61 14 ¥ ldAyGan g t52 1a¢aayGdx6e 8’ 1ayal tb@E {Yinterne) + k1 ” h" z! &

.t LG . 104 galé".>1¥k 05 e&-ZGl -y

eGlai-14 1TDZ e-: . é’t O.! aa .| @QUektiondaBR jE LiG" & 1 Y&

Sharabati et alm DC§ E =~ T ®CI§ #a- élLBS(narabatlet al. (2013 e Q@lia +t TGPa +t 1| ¢
. Ok U& 1 "dtAUKk DELJGR 0888 ¢ |

N

¢ 7. ! O5UFKHIV1a8 Ut H «183aBDUGZ2wB: 1 dz0 & 1§+ 1k @a il AU & F1Gs,
. O: D! & ENj !
&E’Iéaydze@ﬁzlaLé@B’Ua Plat  R1Gke dG 1a:1aGdd) 1d¥iha WipzayGana:l dzF” 1 & b~
yik QRizayGan & y3OGG L[&J-gaméiéaLH R BREL3A1Z 152 1a i 2a 168 ddal, CR1G
. ¢ CIPS 1(dz
TE AL (~2 yuP 1dz NJIGE pll & Kkia
e lig ATRZ
L R1BedG 14 yalh- z@Lﬂfazlay fi'd & @pdZzONj :(Independent Variable) Bt~ . Il a - -
. !G a-zta UR. PSQ &J-gam’é’ dal. &l CBRE.Gayd2 @iza: Qga-za YALA) e@sla” mla
(K. PSQ Riga 188 da 1, . R CARBIGATZ t52 181N
@Gz DA ! & KBEGAaeAT  Ald0ba ye28@aiNj(Dépendent Variabje VdbF ~ I & - -

y-zd? UpGZ B3~ K tH 1 & yG Z4 éG. LAGRAEA Hci dl-4
C(nl10& +: p) +tH -DZ + pi-14a t: _114aa Uec
Zna 1dz x! 1 adU.#H{cadydzzH]s -Gl Lf'ikeddBealg e ™ 3 | A G.-I@dz pa-
.eda _3.,:14a iGzKaa eda |15 y_ - _ ' ¢ii1H
. O G, 14 d5a p-.. - -:18 @&

| husS.al a4 hll i I

3G AdY g2 -n B AV g ~5G, d @ELVE fady g &

b d D o Cc

chueai -lha eai a
#1. " 136 GAA @ Ga'a U 33 d-zgd iG dd ZA1&AlTNje - Z3:(Content Validity) R~ ~I&G-T
eU0AGI dz R& na Sk -15 GNj21Yk Ena 1dza Ut LG 104
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1dz4DENE G DA SE ¥ 1 dz NI BEEy Z ksl 4@ 6t ¢ FAyal 1d1Z: d¥di. T
.t LjG” 1048 a8 15 &1
b&a-._ 1GA .0G"!1 & pGp Ut | ai :(RebabiltydTest) O BPAIL 4 & 4l iG3
x 1 19y GdNGREY: p- ? AGH. o {Cronbach's Apha " Gs ! & 1 G” Lja' #" ODZP
OGKBFIERA P K-I15 1) p ya 1ACHdi Alae GPAT & s Gk U1a-1a@0 & Giat o BB i | kT B2
Ok Ua 15 @f A S Cicho +|dse 4301 ' o+ OmEIR

"F2la éF _ dA- | " ackd(cIE0 4kt ay (TREsdC) U HiAaT W I & eeal

FYKRY wryl [04;/2) 6 Ll D KOF
0.819 .quLl,FYb'bFMv /by 3 F 1
0.850 e’”’q@eﬁﬁjﬁ%ﬂ HYB LD 2
0.832 etV eyt WsFsF: Fia) b Ut 3
_brJ/i
0.906 CUCHIJTIOF bpfrr K 4
0.888 bFpr KukF  FpY 5
0.931 JFOYYIF WNyr 6

1 @@ 190670.819 - osdkt|B-ladiaiaGdE e 3ld "Gal G+ OPAIANGRIBFIZHZ pyaRolidaldz
B. At (A 1 B1Be B3 | 'Eal G ¥ Spyaca (193] di dhedlsay | CPRAIGRARIE: p. 37
(Sharabati et al., 2013;1d20 AG| at340Ae Ga-la é GAACHHIdA LNy BE 1dz T DZa . L

U TG ! & ¥AW C OB O diyidz 14 Yeharabati etl., 2013; Sharabati et al., 2016
iGZAt 1GgEOGG BB ladat pAds U] & 1adae 851 haOGRAd |, kT Z42-¢7 T. @ '5y1a. C ¢ E

. OFG~-oU& E_DZ !

Mo

DT OF . 0 & dAY " I+F -
x ' U1 A18CE" Ad Y13z pEiE-| 280/a(t 213 + Bel'@&” o l&y’n~ A oC&pp: 1 2TC Il a ©-
10G” . ! AUIE_ PHtkeslyd & Bji qI& DZka Ut i G _z: ! &8 &G54& L
Bl 230 CBE gy D ZC0BR . (t 52 2, ! &) HANDWA)FIi ‘Ca-Uaa
" 34- 3. - la cFdzF &Il aiA. U heal.la h_"Y

g

y

huzS+v - Ila h_, _ Ta-h- I a -TET . la
-yl a
65.3 77 DaID C
33.1 39 dedcC
1.7 P aIpC
0.0 0 CoFdL 7]
. ha
75.4 89 " H1
24.6 29 T Lja
uH- Il &
34.7 41 129
32.2 38 a-~iaa
33.1 39 Gs . 5
s sl a
66.9 79 eGz "1 &a (-~
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6.8 8 t1-"nj!l 4a &Gda D
24.6 29 b dzGz! & eGplz! &
1.7 2 t 1 Gl a
e _ . la

55.9 66 @41d" 1 dz Epa
37.3 44 ¢ 41¢"aPE
5.9 7 b TgldIe ¢
0.8 1 b reld1dz 0 %4

T-4yla gl -1
44.9 53 b 1 D&ui
49.2 58 fil?2i1! Gs K
4.2 5 © .- nGdz
1.7 2 @
100.0 118 6. . .l a

chveai - ha h#Fr e
1508 n ‘kO4e Gpal ZAGZUBU| B 1aedsdd v kt INjYl . dFlot Z2&id% € GNjG. k& 1 DZ «
1 222 @ACEGCH GISE ™ 1at *Nj&x Ma Uita U GF1ae @B, 10a U 16 136 @11 148, 18
ct1ai-14a eéu:
1 ol a-aFYy:Ha

CeprtypFAFll ¢ T, YRl B D W HETUFGRHOHED YB Wek YO MTS B : BvyFC KWV D
. Wt b1 ™MDbIF

GRF -1 PHyIjaR ", Df Ohe e Y15z 2 U Py laca dANE  lagFa~ (@) ssT G A- W
Rip EH NPT FRUA, "GA . "+ a- " 204

™l {Fipfloadal T GF . Il 4 e s21 4 s 5 -
‘n) OG -laya yo1A d¥G Bedpt H !
by 1] 3 1.033 3.568 yen y‘ y v . P > &
. (eéUG-kU& 1dz ¢- .
eGs! G, !4 yiPhnaz s .
by i) 1 0.929 3.644 TR b)
Y RBe G- aydyada
bvia ] 2 0.500 2588 yiuP 1dz UGnj! +35G_dz N p
' ' Y e G| 1ayde GG 1A e ldd1a
TG, k& - "2 tH ~1 & eéj
by 11 4 0.939 3.551 I5)

b &ai a1104a

Y lha oF &~ 1 a
hu- 2 ¢ 7 0.768 3.587 YEY F

Thr o @1 dyEedgala” miat, RlUAe EG 13 edd pdan @ &y . dya(d) ya la1dRolig

yUiP 1dz Gnj! G: 2a& 1dz: ¢ | sh!CR ecyERMAGpG, ) Eeb&z ba |l ]
Gdz x ! 7 [Ez!a)lpd@(BOEhedz o (11 . YRASG]. 1350FalaLd@XE @ | G2
ya@lal Z2eliGza U, R VAEEGKT 1Y 280 _4h&e Uc ki&e GIT eGLIdZ Hi™ L&Y', DB 3Z

@R ¢G40 :clsdeng 1,0 Cb ¥ FIAtZ" 148 G "1a & Gl |ABDA/dAG -z JatdZ4a e GBlh

b7 o B, tg dERET. o Q11 . Pak A&c e ATMIBRAI & kT Gl B& U"E i
¢FtacH T3 GFg2UA, "GA N, tee(AcREB-1"po "+t RDpa- Fpra-D&E . + v 11, d
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e lBhJY 14z Y dFOUR X DR, - I632S PRFHGTZ Hi
GHHL T3 G-yl xNIA J& x~ oo (a HHGlE Do @yl -1 pA0jaR™, DZ FDZ : T dzF" la T
k" " z%hlla ¢
HH lBUDZ iy -1 PHyjaR ~, DIF ©he b B Y 18z¢ B 2 Uy lacE dANE | lacFat~l:(d) s sT G A-
Bt B+t hd G- A TIA Ji <~ tae (A

™ ., Il § Fipfloadal 1T GFE, & t21 4 s 5 -
GjiigO/4e @2 'A1Z yiud (1fG1a Vaii 11§ tH 18RI 2 © s
by 11 4 0.858 3.331 ) ’ Y (fg_y 3 d
.t H <1 a
& Gl 141 LGSR AR AH.DES 186 @281 F G?° |
by 1 1.040 3.585 A1 i @0‘ -l F E
N P8 3518
yaii 113 A 2a tH 1808 1d2 hor- 1&teZ & @iz -
by 11 2 1.091 3.458 yairt:13 - - . 0@ e e
.(1TFG?° ! aa
by 3 1.003 3.373 BU: #HE& FEEEt H ~ | B E
hue 2 ¢ 7 0.832 3.436 yEYla 8F " &.1 &

(&11.dHE 0 ga 168 da 1., R UaRE cayd2 @izd e 8ld pan G 1Ayl dFa(p) ya, 1a1dRoli@
B. AtH-DES_ 136 @Z181 FG?™! & ¢i B35 ICE Beifdnd G @a DdE Gz! & Q11 .
1.0 O3 _JHyLpdi(BENMEG. o ql 1, ¥R SFaesla SuLESd GA
q 18 ¢ PRPK IEUH B ERO/Ae @2 1812 Yivd (114 yai1 g tHaRlE ¢ s zdZ" @ ¢ | &
A i tae (BHHGEWDEENYB-1" D2~ RDBa-, 2 -l6-DB . + v {1, dzad, J'd-adjhe&. o
e lBhJY 142 Y AR < DR ™, - la32¢ PEFHBTZ Hiag U +Uag fH T 3 G- yid
GHHL T30 TIA JAx " "tz (aHH B Otgy i | pHvIjaR ™, DIPZ IPEI Yaaia, I
Y™ " zShlla ¢
HH glbif Oy -1 RELIjaR ", DIF Ohe b Y i8gic [ e Ui Py g 2 dANG  cFes k(B 51 0A.
BIE Bt b PRI A TIA JAx tde (a

™, _ Il f fipplaada| T GF, |l ® s21 a S5 -
2 (16514 Vaii 118 /i 2éyio § LiD@ie H !
by 1] 1 1.004 3.619 B (1Y é,_ wgicm &
G | @ER, kI 22
yG.dz O5t 2 Gxzl DEA t @igisl - &a| _ .
tvy11)] 3 1.043 3.458 . . ¢ C
.eUG- kUa
by 11 2 0.989 3.593 .1 FG?° 1 &a RO:=z! & +dz ! t| ¢¢
by 1) 4 1.010 3.178 Srigeacrig 6 ) C.dB A ZA t H 1 & 1 €D
hue 2 ¢ 7 0.825 3.462 yFYyla 8F &.1 4

YO iga 168 da 1, RI1UAREIGAYIo 152 18 edd pAn G 1AV dZa(d) ya, 1a1dARol@
o BB @R H' -1 &: or-I1s Ca 5 @GR G (la D FEAqBIbZ o @1 dz

Ut v} 17, dipdt (BE BENPG. 0 Q1 1 .iG KEdS | ka BTA Za {1 &R aii 1f 156 280

i &a BhUDxKEe IR . @ 1384 11 " 1ae GRZAL I NT BAHODY, ATNEDEE. o)
Q(Strategic Information Systems (S)S).. /&1 Uae @23 pi - @@ B4: [HaW52 1dicaa e
5 )C.diBAZB t H ~ 1 & "1slcltzsya. e@Gn 1.0 O5 . (+. . |
e GGAW 32081140, N3 Uy 1d2 L} Npad, e EOhuG. o Q1 1 .U"¥ank¢® ¢ PghA
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[Bi:ga & yd2 @Gnlatd@l t  1itngay 2 @ U KAFGE & GIk Ay k1dz3: &l 1ae Ue /&e GIT

Xﬁﬁt,élh?\X"v tae (BHH B O gy IB-1- @i'ﬂ R-Dpa- 2 J6-DBA . ( GNjao S njkGnG,. .  oda
e & B Y 18z-Y dENA X DI~ Ah&e“@ﬁjﬁfﬂﬁi hiic OF kG H] Tgfﬂﬂﬁgﬁ\
: OKkBy&-, 1&(8Z5°K-15DIfeiZ8yGIan & | Gt LBk o
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B B+t h}@i SBR[
hu™ Il v { FpflBua dE| T GF . .y _ Il a Si
by 0.768 3.587 .G _pGsklaa 2GR&( ¢
by 0.832 3.436 Ri'ga6d da1, & UBRBGayde @iza| D
by 0.825 3.462 Ai'ga10d a1, R1REGAyIo15218) d
hue 2 ¢ 7] 0.693 3.495 ITsaaGyla GF- 1l a
bz o & dyE"OfizayGan s @14 3 148 A5+38 pdan G 1aY.. dxa(E ya. 131dRoti %
b Egsac AP At R1BeEGE -~ 'éB(E[-@.(C, B GINAIR, DEdd Gz! & QqF
yo2 @28 - 2B 1oGY v 11, dz tal, o B & Ig6jH? g EeOlqGio: 2a T !
b7 10, B eNEie d( 9dDRG. o g1 g e B RIaIEE-e ! G
¢UF tlacHHl 137 sdylipES &' &, -l6-T-lca P-TEY o'~ RDpa-, #gr -la-DA . + ¥ 11, d
heBlBhY 14z-Y dZOUR* DR, - I63e" PREFHBIZ Hix
YO£ hig O +Uag 1 12U -E-1) U Yk &) - i ljaR ™, DIDZ&dR
hd RIF Y(BRAac 4] - P201jaR ™, DF Ored lahY iaac B 2 UNiFy g /3 dA NG  lagFe~l: B s s GA.
FIE EH
™ . Il hu, { FipflBuada| T GF Ll ® s21 a S5 -
tzs k| 4 1.113 3.737 Po3GT e U@%wdm(’;ﬁw“!& b ¢
YRR
bzs k| 2 1.032 3.831 Y POA 5148 B @R L{RHF - 140 "Hial HH D3] D
bzsk| 1 0.963 3.856 OGa iiraG. A1 - 5181 21 18 d
tzs k| 3 0.833 3.797 .t He-DF- 18 eGdx ! & ( D
bzs k| 6 0.880 3.703 ewaﬁe@“mp%zaaac?j,qcspz B Rt 13" d
YRR
by 1] 8 0.913 3.483 © @ 1808 10RCaY- 22 02 BRI 605 102 G2 E
NP 55 1A
@GH ~! & tvy.Lja (j-G&dij) dt H|
by 1] 9 0.871 3.424 é
NP 55 1A
by 11 7 0.771 3.627 Y POAt 55148 GBI IGR LBkt PtH 18CP 18 0 E
tzsk| 5 0.858 3.712 .(tH «~DZ 1FG?° ! &a RO z! &
by 11] 10 0.905 3.381 BadB.Aglat: p) tH -!a ¢ C
hue 2 ¢ 7 0.649 3.655 yFYyla 8F &.1 4

yE 1. ZRMARY O6'YCZIAREA AR 3118513 AR G AT . dFA(E) YA, A 1dRolE
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tH ~DZ H'apf &1 IAs Ha &R En. Upd P OIGE s K1dz. ORE, ¢4 &
RDpa-, 2 -0 . + v {1, dzad,. d E QJE, oNjg w088 MdFBrACH BaGHK: Up')
182 AP < DR, - I 32 PRI Hic O tUacfH T3 U Y(BFAAUSE- T laca] BRZTRY 97+ 4
hue at - la R
:(Causality Tesh hy_ ¢ e FBGGAP DA, 2 §CGh
(Stepwise O . 21 - _ | & (Simple Regres8igniCd -« "LjpRaai & -1 &j0F&k Ue G v s
. _ (Stepwlse Regressipn éi - _ © 1 & i &- _ LjU& p &- _MuRipleaRegtession &1 ! &
.y Gt 20 &AEa @i 193344 toedldd
chu, "oe-lla hT-2
HO Y. .dzZ Uanata Gselc RAe@.! yEAla Raa Cb DpizayEana " &A-nio U :Hol
, L]U
a e

G-~

Qo

EH A a sz x!7a U0 »2i-_14&a i-=z,:1
: OkUGH BFGa~-! adaa_ Usé2¢h!'a +1ai O3 e

~ Qo
Cx 1

a
G

Cx
(I Q1

< EhanA T 3¢ (F [, Il (P YCaRaal 3By, PEs@iyElRIE0 & -TEY -RIFGAPdzE) 0 A . W

e fF irt OF bmCH*t eTF 33 Kd 6MHT 3 IOF
Coefficients ANOVA Model Summary Jy N
Sigt T Y p| B OF Y 3 IOF| SigF Fo R? R N3F 1
PPF Y/ WIHT 9B F 9B F
CrCj| AF3b
0.002| 3.179 0.071 0.225 - wytybF D 0.000| 28.344 0.427 0.654 brFrKu
. c-I yUFYbo
0.001| 3.294 0.092 0.305 _F 'bC)I OF
eTpbmMIOr HOF
. bir J1 KOFR
0.381| 0.880 0.091 0.080 _ F bOT IOF
eTpmOr OF
. biT J1 FOF

.(U00.05) R~ DZY hHg eanid Al - 1B e
318 T GAeET. ¢ hi'ni:latpizdl &' @ , A(R=0.659 Ty CklAFdZya@) ya- 4 & WNFG,
UOfizéyCan e @, - 14 3 148 aT. ¢ T @ AyaGHyCZAKA yKR 3114 OfizdyGan &' @, ' 14
HO Yi-:2 (28349 +2(F !1t& p -3Dk . o Ut FG-oa +!0i a
0 G(%4274 ¥ &z T ! (R°=0.427)-K !AEDHA: pe rj GH{§0.05) 1 dz E{5ig=0.009ja
'Ol Flhz!la yG:!la nai"ColEfayiridijakls gycaarad yAR 43 a0 dza
@
t (028 - z:Ddy p'Gs k Uada U~ P& | Bhat!'Utp, . eaddygh @a- eEs
- T(B) t @&EPdyEI( - B -ZAN] KAyal a8 - @GdA§Sig=0.002 H!0 Y. A (3.179 - (§ DZv
W Yi-'3a (3299 . @)DAb a(0.30y - z'DAUiC z! 4a 108ia°‘yidka éedGplz!
BGH « 1 & yiM® +pwce Fzdy® (- g3 28N Ayalla - ¢cdz{Sig=0.00)
Jayal & - @ed1{Sig=0.38) +IUi 1.1 (0.88Q0 . (ty DZY0.0pGR . F|OMw z"! 4a 106 a” ' !
(@ 2d2 &) -ZE3EN;
Wl BZ kO BZA v JAF1@ Wos 1At w34 SRX A
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UG, pHIRTDZY U zchlla hlAl T3 ¢UF-t+0&a c¢FH-_ I UfF
yG: z0& RAaia O3 (RalatbndlETapitdl Ofdydan & AT 04 ¢ &a gadya@ta U
(Stepwise O, - j&i-z 4ai &, WAE DK@nak-15U 4hatai Obe Ue RIae G ! (Business Performange
: OkU& 1, ! AMulidieZRegrepsidy " ! &
&l @2 TERY - "M@AIS UAUGQK DD Hig U UG fH, Il iF Y(BFAZ? G _H & .~ leTa, dAEIFTGAPdAE) G A- W
TsoGyla ufF-0Ia &af

Sig" | F R® | sig* tho. " | B UF-YUa bp| €if.
R°DZ tus® .| ©DF hul B DI o
hull U c T
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Sig Sig (2 R Oy T
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Relational Capital and its Impact on Business Performance:
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Abstract:

The purpose of the study is to investigate the influence of Relational Capital (RC) on Kuwaiti
Telecommunications organi zat i on shiugh( édmihing tieu s i n
workersod perceptions regarding significance ar
The study investigated the effect of independent variables: Strategic alliances, Lincensing &
Agreements (ALA), Relations with PartneSuppliers & Customers (R.PSC), and Knowledge about
Partners, Suppliers & Customers (K.PSC) on dependent variable KTO BP. To approach the aim of the
study, practical data were used in the empirical analysis collected from (118) workers, by
guestionnaireSeveral statistical techniques are used. The results of the study indicated a positive
significant |l mpact of RC on KTOO&6 BP. Through
managers can manage and leverage the present RC to achieve furthergpedamprovement in the
future.

Keywords: Strategic Human Resources Management, Knowledge Management (KM), Relational
Capital (RC), Business Performance (BP), Kuwaiti Telecommunications Organizations (KTO) &
Causal Study.
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Abstract:

This study aims to identify the extent to which the principals of Comprehensive Quality
Management (CQM) are applied in theaculty of Economics and Administrative Sciences at
Omdur man I slamic University; from Staff Me mb e
effect of the other variables such as: gender, age, academic career and academic experience; ir
applying theprincipals of Comprehensive Quality Management.

The population of this study consists of 106 members from the teaching staff. So, in order to
achieve the objectives of this study a questionnaire was designed to collect the data. Whereby,
samples 065 teaching staff members were chosen to represent the population of the study. This was
at the percent of 61.32% from the population of the study.

The SPSS program was used to test hypotheses based on the mean and standard deviations. S
that, the researcher found that the results of this study correspond to three hypotheses: firstly, there
are no statistically significant differences among teaching staff members; regarding the extent to
which the principals of Comprehensive Quality Managemam applied on the faculties of
economics and administrative sciences; except for the variable of gender, age, academic career. The
study also denied the Null hypnosis, which proved that there is no statistical difference in the degree
of applying the pnciples of Comprehensive Quality Management (CQM) on the faculties of
economics and administrative sciences except for the variable of the years of academic experience.
Thus, the researcher accepted the alternative hypnosis that assumed the exisstatisticdl
difference in the degree of applying the principles of Comprehensive Quality Management (CQM)
on the faculties of economics and administrative sciences except for the variable of the years of
academic experience.

The study concluded witekome recommendations, most of which are: spreading the culture of
comprehensive quality among the members of teaching staff, the administrators, the students and the
workers.

Keywords: Quality, Principles of Quality Manageme@mdurman IslamitJniversity.
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Abstract:

This study aimed to identify methods of Human Resource Management (HRM) in Islamic banks in Gaza
Governorates and their impact on achieving total quality. The study population included all employees in
Islamic banks in Gaza Governorates (Palestine IsldBaink, and Arab Islamic Bank) totaling (218)
employees. The researcher usaamprehensive inventormethod, by which the study sample consisted of
(117) employees. The researcher adopted the descriptive analytical approach in conducting the study.

The mostimportant results of the study:

1 The results revealed that the level of developing HR in general was high with a percentage of (81.7).

9 The results also revealed that the level of applying total quality in general was high with a percentage
of (81.4).

1 Therewas a direct and statistically significant correlative relation between methods of developing HR
in Islamic banks, including its all domains, and total quality.

1 There was a statistically significant impact of the following methods of developing HR ain tot
quality; (employees training & development, HR planning, selection & recruitment system,
performance evaluation) respectively. Those methods/domains explained (88%) of total variance in
total quality.

The most important recommendations of the study:

1 Long-term plans for HR should be introduced in participation with heads of departments and sections.

1 A mechanism for HR planning depending on using scientific tools in organizing and planning of
available HR should be set in motion.

1 Policies of recruiting, eecting, and appointing excellent technicians should be activated in order to
contribute to improving the performance of Islamic banks and achieving their objectives in a
minimum period of time with less effort and cost.

1 Coordination between HRM and tihest of departments should be created before specifying current
and future needs of HR.

1 Senior management should share its future aspirations and orientations with all employees, and
present them opportunities for taking part in applying the incurred esalag well as encouraging
alteration and constant betterment to achieve total quality.

Keywords: Islamic Banks, Human Resources Management, Total Quality
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